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3axperiena 3a kadenpoi Kadeapa IKOHOMUKHU, TYPU3MA U NPUKJIATHON UHPOPMATHKH

YueOHblii 1an 09.03.03 2023 823.plx
09.03.03 IlpuxnanHas uHboOpMaTUKa
[udposas sxoHOMHKA

Kpanuduxanus OakajaBp
Dopma 00ydeHus O4HasA
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B TOM YHCJIC:

ayJUTOPHBIE 3aHATUSL 40
caMOCTOsITeNIbHAs paboTa 31
4acoB Ha KOHTPOJIb 34,75

Pacnpeuene}me YacoB JUCHHUILIMHBI 110 CEMeCTPpam

Bunp! koHTpOnst B cemecTpax:

3K3aMEHBI 5

Cewmectp 53.1)
(<Kypc>.<Cemectp Ha Kypce>) Htoro
Henenn 17 3/6
Bun 3anstuit vII PIl v PIT
Jlexiun 20 20 20 20
JlabopaTopHbie 20 20 20 20
Koncynbrauuu (a1 cryneHra) 1 1 1 1
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KoHcynbranuu nepes 3Kk3aMeHOM 1 1 1 1
B Tom 4ucrie uHT. 10 10 10 10
HUroro aya. 40 40 40 40
KonrakrtHas pabora 42,25 142,25 42,25 142,25
Cam. pabora 31 31 31 31
Yackl Ha KOHTPOJIb 34,75 (34,75 (34,75 |34,75
HUroro 108 108 108 108
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IIpnmenenne UT B mapkeTunre

paspaborana B cootBercTBuM ¢ T'OC:

DenepanbHbIN rOCYIapCTBEHHBIH 00pa30BaTENbHbIN CTAHAAPT BBICIIEr0 00pa3oBaHus - OaKaJaBpUaT 10 HAMPABJICHUIO TTOITOTOBKH
09.03.03 IlpuknagHas napopmatrka (npuka3z MunoopHayku Poccuu ot 19.09.2017 r. Ne 922)

COCTaBJIEHAa Ha OCHOBAHUHU Y4eOHOTO MilaHa:
09.03.03 IlpuxnanHas nHboOpMaTUKa
YTBEP)KJEHHOI'0 Y4EHBIM COBETOM By3a 0T 26.12.2022 npotokon Ne 12.

Pabouas nporpamMmMa yTBepx/IeHa Ha 3acelaHuU Kadeapsl
Kadeapa JKOHOMHKH, TYPU3Ma U NPUKJIATAHOH HHPOPMATHKH

ITporokon ot 09.03.2023 npotokon Ne §

3aB. kadenpoit Kyrrydaesa Tockanaii AliTMyKkaHOBHA



BuzupoBanue PII/] 1151 ucnosiHeHHsI B 04€PeTHOM Y4eOHOM roay

Pabouas nporpamma repecMoTpeHa, 00CyK/1eHa U 0100peHa I
ucnonuenus B 2024-2025 yuebHOM rofy Ha 3aceaHuu Kadeapsl
Kadeapa JKOHOMHKH, TYPU3Ma H NPUKJIAAHOI HHPOPMATHKH

IIporokon ot 2024r. Ne
3aB. kadenpoit KyrrybaeBa Tockanaii AWTMyKaHOBHA

Buzuposanue PII/] 1151 ucniosiHeHHsI B 0YePeIHOM Y4eOHOM roay

Pabouast nporpaMma nepecMoTpeHa, 00CykaeHa U 0100peHa s
ucnonHeHus B 2025-2026 yueOHOM roay Ha 3aceaHuu Kadeaphl
Kadeapa JKOHOMHKH, TYPU3Ma H NPUKJIATHOI HHPOPMATHKH

IIporoxon or 10 04 2025r. Ne 9
3aB. kadenpoii ['azykuna Onus ['enHanpeBHA

Buzuposanue PII/] 1151 ucniosiHeHHsI B 0YepPeIHOM Y4eOHOM roay

Pabouast nporpaMma nepecMoTpeHa, 00CykaeHa U 0100peHa s
ucrondenus B 2026-2027 yueOHOM rofy Ha 3aceIaHuy Kadheapbl
Kadeapa JKOHOMHKH, TYPU3Ma U NPUKJIAIHOH HHPOPMATHKH

[Iporokon or 2026r. Ne
3aB. kadenpoit Kyrrybaesa Tockanaii AWTMyKaHOBHA

Buzuposanue PII/] 1151 ucniosiHeHHsI B 0YePeIHOM Y4eOHOM roay

Pabouast nporpaMma nepecMoTpeHa, 00CykaeHa U 0100peHa s
ucrondenus B 2027-2028 yueOHOM rofy Ha 3aceIaHuu Kadheapbl
Kadeapa JKOHOMHKH, TYPH3Ma H NPUKJIATHOI HHPOpMATHKH

[Iporokon or 2027r. Ne
3aB. kadenpoit Kyrrybaesa Tockanaii AliTMykaHOBHA



1. LIEJIM U 3AJTAYY OCBOEHUS INCLINTLINHBI

1.1 lIeJlu: (DOPMI/IpOBaHI/Ie Y CTYACHTOB CUCTEMbI 3HaHU B TCOpUHN U IPAKTUKE B obmactu MAapKETHHI'a U TPUMCHCHUSA
I/IH(l)OpMaHI/IOHHI)IX TEXHOJIOTUH JUIA pCHICHU MapKETUHI'OBBIX 3a1a4.

1.2|3a0ayu: ocBoeHE TEOPETUUECKUX 3HAHUH B 00IacTH HH()OPMAIIMOHHBIX TEXHOJIOTHI B MAPKETHHTE;
n3ydeHue GyHKIMH MapKETUHIOBOH AESTEIBHOCTH U BO3MOXKHOCTEW MX BBITOITHEHUSI TOCPEACTBOM
nH(pOpPMAaIMOHHBIX TEXHOJIOT U]

pUOOpeTeHNe YMEHUH U HAaBBIKOB MCITOJIb30BaHMS MH()OPMAIMOHHBIX TEXHOJIOTHH JUIsl pELIeHUs] KOHKPETHBIX
MapKETHHTOBBIX 33/1a4.

2. MECTO JUCIUII/IMHBI B CTPYKTYPE OOII

Huxn (pazgen) OOIT: B1.B.06

2.1|TpeGoBaHus Kk NpeIBaAPUTE/ILHOI NIOArOTOBKE 00y4YaloIerocs:

2.1.1|adopmaiiioHHbIE CUCTEMBI M TEXHOJIOT U

2.1.2|ndopmaliioHHbIe TEXHOIOTUH B MEHEPKMEHTE

2.1.3|OxoHOMUKA IPEATIPUATUSL

2.1.4)OxoHOMUUECKAsT TEOPUS

2.1.5|udopmaniioHHbIE CUCTEMBI ¥ TEXHOJIOT U

2.1.6 I/IH(l)OpMaHI/IOHHI)IG CUCTEMBI U TCXHOJIOI'MU B (bHHaHCElX " KpCAUTOBAHUHA

22| IucuMnJMHbI ¥ NPAKTUKH, VISl KOTOPbIX 0CBOECHHE IAHHOI TUCHHIIMHBI (MOTYJIs1) HEOOX0AMMO KaK
npejLIecTBYyIoOLIee:

2.2.1|udopmaiiioHHbIE TEXHOJIOTHH B OM3HEC-TUNITAHUPOBAHUH

2.2.2|IIpoexTupoBanye HHGOPMALUOHHBIX CUCTEM

2.2.3|adopmaliuoHHbIH MEHEIPKMEHT

2.2.4|1IpoextupoBanre HHGOPMALMOHHBIX CUCTEM

2.2.5|udopmaliioHHbIe CUCTEMBI B OyXTainTepCKOM y4eTe U HaJoroo0JI0KeHHN

2.2.6|udopmaiimoHHbIE TEXHOJIOTHH B OM3HEC-TUNITAHUPOBAHUH

3. KOMIIETEHIIUY OBYYAIOIIETOCSI, ®°OPMHUPYEMBIE B PE3YJIbTATE OCBOEHHUSI IVCLITIINHBI
(MOJLYJIST)

IIK-1: CnocoGeH npoBoaUTH 00c/eJ0BAHME OPTraHU3aLUIi, BBISIBJISATH HH(OPMaLMOHHBIE IOTPeOHOCTH MO/Ib30BATeJIei,
¢opmupoBaTs TpeboBaHUN K HHPOPMALIMOHHOI cHcTeMe

HN/I-1.IK-1: Onpeaeasiet u BhIoupaeT 3QPpeKTHBHBbIE METOABI H CIIOCOObI 00C/IeIOBAHMS OPraHU3ANMIi 1S BHISIBJICHUS
HH(pOPMaLHMOHHBIX NOTPeOHOCTeIl N0JIb30BaTe e,

3HaTh:

PBIHOK HH(OPMAIMOHHBIX MPOIYKTOB M YCIIYT LIS PEIICHHUS MPUKIAJHbBIX 3324 U CO3IaHUs HHPOPMAIIMOHHBIX CUCTEM,;

VYMern:

OCYILECTBIISITh AaHAJIN3 JaHHBIX, HEOOXOMMBIX JUIsl PEIICHUS MOCTABJICHHBIX YKOHOMUYECKHX 3a/1a4;

OLIEHUBATh UH(OPMAIOHHBIE IPOAYKTHI U OCYIIECTBIISTh X MOA0O0P /IS PELICHHUS Pa3IHYHBIX MPUKJIAIHBIX MAPKETHHIOBBIX 33/1a4;
OLIGHUBATb U COBEPILIEHCTBOBATh CAWT KaK MPOJAIOILEro JIeMeHTa B pabote Gpupm;

paboTaTh ¢ KOHTEHTOM CaHTOB;

Brnaners:

HaBBIKaMH cOOpa, aHATKM3a M UCTIONB30BaHks HHPOPMAIMH, HEOOXOAUMOM JJIs1 MPUHATHUSI PA3IHYHBIX MAPKETHHTOBBIX PEIICHU
MOCPEICTBOM COOTBETCTBYIOLIMX HH(OPMAITMOHHBIX TEXHOIOIHI;

N-2.1IK-1: Beioupaet cnoco0bl (popMaau30BaHHOIO ONMCAHUS CUCTEM M MeToAbl ciendukanuy TpedoBaHuii k
HHPOPMALMOHHOM CHCTEMe

3HaTh:

PBIHOK HH(POPMAIMOHHBIX MPOIYKTOB M YCIIYT IS PEIICHHUS MPUKIAJHbBIX 33124 U CO3IaHUsI HHPOPMAIIMOHHBIX CUCTEM,;

VYMern:

aHanu3upoBaTh eMeHTsl CRM KkoHIenmy 1 BIpabaThIBaTh MyTH MX COBEPLICHCTBOBAHUS,

Brnaners:

HaBbIKaMK cOOpa, aHAIKM3a M UCIIONB30BaHHs HH)OPMAIMH, HEOOXOAUMOH sl crienuduKaIiy TpedoBanuil K HH(GOpMAIIMOHHON
CHCTEME;

MeToaMu crielukanuy TpeOGoBaHUS K MAPKETUHIOBBIM HH()OPMAIIMOHHBIM CHCTEMAaM.

NJI-3.IIK-1: Ucnosib3yeT METOABI U CNIOCOOBI 00C/Ie10BAHUS OPTraHU3AIUii 115 BbIsIBJIEHUS] HHPOPMALMOHHBIX OTPeOHOCT
10JIb30BaTeJIeli H BhINO/IHsAET (POPMATH30BAHHOE ONMCAHNE NIPeIMeTHOIl 00J1acTH

VYMern:
OCYILECTBIISITh aHAJIN3 JaHHBIX, HEOOXOIMMBIX JUIsl PELICHUS OCTABJICHHBIX MAPKETUHI'OBBIX 33/1a4;
OLICHUBATh UH(OPMAIIMOHHBIE IPOAYKTHI U OCYIECTBIIATh UX OA0O0p /ISl PELICHHUS Pa3IMYHbIX PUKIATHBIX MAPKETHHI OBBIX




3a7a4;
OLICHUBATb U COBEPILICHCTBOBATh CAWT KaK MPOJAIOIIEro AJIeMEHTa B paboTe hupM;

paboTaTh ¢ KOHTEHTOM CalTOB;

Bnaners:

HaBbIKaMH cOOpa, aHATKM3a M UCTIONB30BaHks HH)OPMAIMH, HEOOXOAUMOM /ISl IPUHATHUSI PA3IHYHBIX MAPKETHHTOBBIX PEIICHHU
MOCPENICTBOM COOTBETCTBYIOLIMX MH(DOPMAITMOHHBIX TEXHOIOTHiA;

aHAIMTHYECKUMHU METOJJAMH JJISl OLICHKH 3(P(PEKTUBHOCTH MapPKETUHT OBOM, JIOTUCTHYECKON M PEKJIAMHOM JIeSITeIbHOCTH Ha
MIPENPHUSTUSIX.

N1-4.1IK-1: ®opmupyet TpefoBaHus K HHPOPMALMOHHOI ccTeMe HA 0OCHOBe 00c/IeJ0BAHMSI OPraHM3aLUii U BbIsIBJICHUS
HH(popManHMOHHBIX NOTPe0HOCTEl NoJb30BaTe el

3HaThb:

PBIHOK HH(POPMAIMOHHBIX MPOIYKTOB M YCIYT IS PEICHHUS MPUKITAHBIX 33124 U CO3MaHUs HHPOPMALMOHHBIX CHCTEM;
VYMerh:

OCYILECTBIISITh AaHAJIN3 JAHHBIX, HEOOXOIMMBIX JUIsl PELICHUS OCTABJICHHBIX MAPKETHHI OBBIX 3a]1a4;

OLIEHUBATh UH(OPMAIOHHBIE IPOAYKTHI U OCYIIECTBIISTh X MOA0O0P /IS PELICHHUS Pa3IMUHBIX MPUKJIAIHBIX MAPKETHHIOBBIX 33/1a4;
OLIGHUBATb U COBEPILICHCTBOBATh CAWT KaK MPOJAIOIIEro AJIeMEeHTa B paboTe hupM;

paboTaTh ¢ KOHTEHTOM CaHTOB;

aHanu3upoBaTh eMeHTsl CRM KoHIenIy 1 BeipabaThiBaTh MyTH UX COBEPILICHCTBOBAHUSI.

Brnaners:

HaBBIKaMH cOOpa, aHAKM3a M UCTIONB30BaHks HHPOPMAIMH, HEOOXOAUMOI /ISl MPUHATHUSI PA3IHMYHBIX MAPKETHHTOBBIX PEIICHHU
MOCPENICTBOM COOTBETCTBYIONIMX MH(DOPMAIIHOHHBIX TEXHOIOTHH.

4. CTPYKTYPA U COJEP)KAHME IV COUILINHBI (MOIYJIST)

Kon HaumenoBanue pasznesioB u TeM /Buj | Cemectp / | Hacos | Komneren- | Jluteparypa | Hure | Ilpumedanue
3aHATHSA 3aHATHS/ Kvpc 10701 DaKT.

Pazpea 1. Jlekuuu




1.1

WNHdopManmoHHbIe MTPpoIecCchl B MApPKETHHI'E
1 00bEKTHUBHASI HEOOXOAUMOCTD MX
aBTOMAaTH3aI[UU

WHrepakTUBHAS KM (JTEKLUS-
JICKYCCHST)

W3menenue ponu 1 GyHKIMI
MH(OPMALIMOHHBIX TEXHOJIOT U B
pe3ynbTaTe pa3BUTHS UHGOPMALMOHHBIX
npoueccoB. Heo6XxoaumMocTs MUHUMU3ALUU
BPEMEHU MEX]y COBEPLIEHHEM
IIPOU3BOJICTBEHHO- X035 ICTBEHHBIX
ornepauui 1 ux HH(GOPMaILIOHHBIM
0TOOpa’KeHUEM JUTsL IPUHATHSA
yIIpaBjeHueCKUX pemeHuil. Heobxonumocts
CHUCTEMATH3ALMN 3HAaHUHN TaHHOU
Hay4HO-TIPAKTUUECKOH paboThl. OCHOBHBIE
CBOIICTBa OpraHU3aLOHHBIX cUcTeM. Poib
ciyx0a MapKeTHHTa B JaHHOM cUcTeMe.
Cucrema ynpapiieHus: MapkeTHHToM. Poib B
€€ opraHu3anuu HHPOPMaLMOHHBIX
TEXHOJIOIMH. DKOHOMUYECKas
MHPOPMAaLMOHHAs CUCTEMA. 3aKOHbBI
peoOpa3oBaHus HHGOpMALUK B YCIOBUSIX
(GYHKIMOHMPOBAHUS aBTOMATU3UPOBAHHBIX
cucteM. ANC 1o TMITy OCHOBHOM
JIeATENbHOCTH 00bEKTa (3KOHOMUUECKHUE,
TEXHOJIOIAYeCKUe, aIMUHUCTPATUBHBIE U
T.1IL.), IO cdepe GYHKIMOHAIBHOM
HanpaBJIeHHOCTH ((UHAHCOBBIE, HAJIOTOBBIE,
CTpaxoBble, OAHKOBCKHE, OyXralaTepCKue,
MapKETUHI'OBBIE U T.I1.), 10 METOY PELIECHUs
3a7a4 (IKCHEPTHBIE, IMUTALIMOHHbIE,
OIITUMU3ALIUOHHEIE,
MH()OPMALIOHHO-COOTBETCTBYIOLIHE,
TeIEKOMMYHUKAI[UOHHBIE).

/JTex/

nJ-1.11K-1
nJ-2.11K-1
nJI-3.11K-1
nJI-4.11K-1

JI1.1J12.1 J12.2




1.2

MapKeTI/IHFOBI)IC I/IH(l)OpMaIlI/IOHHI)Ie
CUCTEMBI

Hcropudeckuil acrieKT pa3BUTHA
yIIpaBJeHYECKOH HH(OPMAIIIOHHON
cucrembl. DyHKIIMN MapKETUHTOBON
nH(opMaLMoHHOMH cuctemsl. Llens
MapKeTHHroBOH cucteMbl. Crienuduka
onepaunoHHbIX pemienui. [lonnepxka,
KOHTPOJIb MAPKETUHIOBBIX PEILICHUH.
OCHOBHBIE [TOXO0/bI K IIPOEKTUPOBAHUIO
MapKETUHIOBBIX MH(OpMaLMOHHBIX
cucreM. KitoueBble BOIIPOCHI
[IPOEKTUPOBaHUS HHPOPMALMOHHOM
CHCTEMBI Ha IIpeaNpUATHH. B3aumMocBs3b
MIOJCUCTEM MapKETUHI OBOM
nH(opMaLMoOHHON cucteMbl. OCHOBHBIE
LIEJIU TTO/ICUCTEM MapKETUHI OBOM
MH(OPMALIOHHON CUCTEMBI.
XapakTepucTuka Haubosee
pacnpoCTpaHEHHBIX IPUKJIAJTHBIX
MOJCUCTEM MapKETHHIa: MOCUCTEMA
IIPOZIaX, MOJCUCTEMA IIPOrHO3UPOBAHMS,
MOICUCTEMA MApPKETHHIOBBIX
HCCIIE0BaHuUi, IoCHCTEMA
LIEHO00pa30BaHMUs, TIOJICUCTEMA
pacnpeneneHus, NoACucTeMa
IIPOZIBUKEHUS TOBAPOB MIIH YCIYT,
MOJICHCTEMA Pa3pabOTKU HOBBIX TOBAPOB.

/JTex/

nJ-1.11K-1
nJ-2.11K-1
nJI-3.11K-1
nJI-4.11K-1

JI1.1J12.1 J12.2

1.3

XapakTepUCTUKa U CTPYKTypa
3JIEKTPOHHOT'O PhIHKA

XapaKTepUCTHKa DIIEKTPOHHOr0 OU3Heca.
CTpyKTypa 3JIEMEHTOB 3JIEKTPOHHBIX
Ou3Hec-onepalyii. DJIEKTPOHHBIN PHIHOK,
ero ctpykrypa. OTau4us 31eKTpOHHOT O
PBIHKA OT TPAJIUIIMOHHOTO (PU3UYECKOTO.
Mopenu B3aMMOJICHCTBUST Y4aCTHHUKOB
aneKTpoHHOro poiHKa: B2B, B2C, C2C,
G2E.

OCHOBHBIE YYaCTHUKH Ha 3JIEKTPOHHOM
pbiHKEe. DPPeKTUBHOE yrpaBiIeHUE
JTAaHHBIM pbhIHKOM. Web-

NpeaACTaBUTEIILCTBO, €0 XapaKTCPHUCTHUKA.

KopriopaTuBHbI€ TOPTATIBHI.

Opranusarnys paboTbl AIEKTPOHHBIX
TOPrOBBIX TUTOIIA0K. BUIBI IIIOMAI0K:
yIIpaBJisieMbIe TIPO/IABIIOM, MTOKYMATENEM,
Tperheil cropoHoi. Karanor on-line,
ayKIIMOH, Oupra, coo0IIeCTBO.
OpraHusanys 1 NpoBeJCHHE TOC3aKYIIOK.
CerMeHTanusi SJIEKTPOHHOTO PHIHKA.
MeTobl MONYYSHHUS JOXOI0B Ha
JJIEKTPOHHOM PBIHKE.

/JTex/

nJ-1.11K-1
nJ-2.11K-1
WJI-3.11K-1
nJI-4.11K-1

JI1.1J12.1 J12.2




1.4

MapkeTHHroBbI€ UCCIEA0BAHUS B
WnTepuer

XapaKTepuCTHKa MAPKETHHI OBOTO
HCCIIeIOBaHUs. VICTOYHUKN MOTYy4EeHHs
HEPBUYHON ¥ BTOPUYHOM MH(OpMAIH.
Brirozs! ucrions3oBanus MHTEpHET B
MapKETHHIOBBIX HCCIICI0BAHUSIX.
XapaKTepHUCTHKA HCTOYHIKOB
nrpopmanyu B MaTepHeT. Hanpasnexus
norcka napopmanyu B HTEpHET.
Omnpocsl B pexxume on-line. Web — ompoc.
Pazpabotka anker a1 onpoca. Pabora
MapKETHHI'OBBIX ar€HTCTB B CETH.
JIOCTOMHCTBA U HEJIOCTATKH OIIPOCOB B
pexume on-line. Obecnieuenue
PEIPE3EHTATUBHOCTHU JAHHBIX.

Bunpl onnaiHOBBIX (okyc-rpyni: GoKyc-
4art, Goxyc-GpopyM U BUIEO HIH
ayIMoKOH(epennu.

Oprann3anust (OKyc-TPyIIIbL, STAMbL.
Crnenuduxa u tematuka. OT60p
pecrionzieHToB. [IpoBencHue
Ka4eCTBEHHBIX HCCIICIOBAHIN
MOCPEACTBOM Pa3IMYHBIX (hOKyC-rpyIII.
IIpeumymectsa doxyc-rpymnn u
HEOCTaTKU. beTa-TeCTHHI KOHLIENIUH,
U3y4CHUE ayTUTOPUH, CAlT-TECTUHT,
OaHHEp-TECTHHT.

/JTex/

nJ-1.11IK-1
nJ-2.11K-1
nJI-3.11K-1
nJI-4.11K-1

JI1.1J12.1 J12.2

1.5

CRM KoHLenIMs B MApKETHHI 0BOI
JIeSITEIbHOCTH

ERP-cucrema, MRP — cucrema; ocCHOBHBIE
(GYHKIMY JaHHBIX CUCTEM, COCTaB
YKa3aHHbIX CUCTEM, OCHOBHBIE Pa3Inuusl.
Cucrema ynpaBiieHUs
B3aUMOOTHOLIEHUsIMU ¢ kiueHTamu (CRM,
CRM-cucrema) Kak IIPUKIAIHOE
[IpOrpaMMHOE 00ECIICUCHUE JJIsL
opraHu3aluii, npexHa3HaueHHOE U1
ABTOMAaTH3aLUM CTpaTeruit
B3aUMOJICHCTBUS C 3aKa3UUKaAMU
(keHTaMu).

IIporpamMMHbIe IPOAYKTHI pEATU3YIOLIHE
JTAaHHYIO KOHLIEMLHIO, UX () yHKIIOHAIbHbIE
BO3MOXKHOCTH.

OCHOBHBIE IIPUHIUIIBI PeaTn3au
KOHILIETIIIUU U LIETIH BHEAPEHUSL.
Knaccudukanus CRM-cucrem 1o ypoBHIM
00paboTku HHPpOpMALIUHU U
(YHKIMOHAIBHBIM BO3MOXHOCTSIM.
ITonstue 6penna u OpeHaUHra, MApOYHOI0
Kanurana. bpeHAuHroBble pereHus
KOMIIAHUM Ha 3JIEKTPOHHOM PBIHKE

/JTex/

nJ-1.11K-1
nJ-2.11K-1
nJI-3.11K-1
nJI-4.11K-1

JI1.1J12.1 J12.2




1.6

Nudopmaronssle u
TEIEKOMMYHUKAIIMOHHBIE TEXHOIOIUU U
CHCTEMBI B MAPKETHHI e

XapakTepuctuka HH(OPMaIOHHBIX
TEXHOJIOIMM M UX DBOJIIOLMSL. DTaIlbI
Pa3BUTHS KOPIIOPATUBHBIX
nHpopMaMoHHbIX cicteM. Co3naHue
nHpopacTpyKTypsl Ou3HeECa.

CHCTEMBbI TETIEKOMMYHHUKAIAN U
BBIYHCIIUTENBHBIX ceTel. KoHlenTyanbHbie
OCHOBBI TEJICKOMM YHUKAITHOHHBIX
BBIYHCIIUTENBHBIX cucTeM. [IporpaMMHoOe
obecreyeHne TeICKOMM yHUKAIIMOHHBIX
cucreM. MHpopManmoHHOE 0OecrieyeHue.
MHOroypOBHEHEBOE MPEICTABICHHIE
CUCTEM.

Knaccugukanys TenexkoMMyHUKAIMOHHBIX
BBIYHCITATENBHBIX CETEH: TEPPUTOPHATBHAS
PacIpoCTPaHEHHOCTh, BEOMCTBEHHAS
MPUHAISKHOCTD, CKOPOCTh MepeIavn
MH(OPMAITUH, TUIT CPEIBI TIEPEAAUH.
JlokanbHBIE U II100aIbHBIC CETH.

/JTex/

nJ-1.11IK-1
nJ-2.11K-1
nJI-3.11K-1
nJI-4.11K-1

JI1.1J12.1 J12.2

1.7

Peanu3anus MapKeTUHIOBBIX () yHKIIMH
yepe3 NPOoAAIOIIMNNA caliT

XapakTepucTUKa COBITOBBIX ()yHKIMH
Mapketunra. @yskimu caifita. CalfT Kak
HWHCTpYMeHT OusHeca. [lpuBnedyenue
KJIMCHTOB KakK IriaBHas (QyHKIUs
npozatoniero caiita. @yHKIMOHAN caiiTa
JUTSE IOUCKOBBIX cucTeM. DYHKITMOHAT
caiTa ISl IOCETUTEIICH.

COBpeMEHHBIE METO/IbI ITPUBJICUCHHS
KIJIMCHTOB U MOBBILICHUS MIPOaBaEMOCTH C
caiira.

/JTex/

nJ-1.11K-1
nJ-2.11K-1
nJI-3.11K-1
nJI-4.11K-1

JI1.1J12.1 J12.2

1.8

WHrepHeT- 6aHKUHT, IHTEpHET TpeHauHr U
WHTtepueT-cTpaxoBaHue

Hcropust MOSIBIICHUSI JJIEKTPOHHBIX
0aHKOBCKUX yciIyr B Poccuu u 3a pyGexom.
AHaJoru cucteMbl «0aHK- KIIUEHT.
[oHsTHE TUIACTUKOBBIX KapT. OCOOEHHOCTh
MPOJAX M BBIJAYH HAJMYHBIX 10 KAPTaM.
T'apaHT BBIMOJHEHUSI TUTATEXKHBIX
00s13aTenbCTB. Jle0eToBbIE M KPEAUTHbIE
KapThl. J[icTarmoHHOe GaHKOBCKOE
00CIy>)KMBaHHE Ha OCHOBE
HH()OPMAITHOHHBIX TEXHOIOT HH.
XapakTepuctuka cucteMbl «baHk-
KIreHT». D YHKI[HOHATBHBIE BO3MOXKXHOCTH
CHCTEMBI.

Cucrema «Tenedanky», ce
(GYHKIIMOHAILHBIC BO3MOMXKHOCTH.
WurepHer-6ankunr. Pazsutue
0003HaYeHHBIX cucTeM B PO.

/JTex/

nJ-1.11K-1
nJ-2.11K-1
nJI-3.11K-1
nJI-4.11K-1

JI1.1J12.1 J12.2




1.9 NudopmarioHHble TEXHOIOTHH B nJ-1.1IK-1 [JI1.1J12.1 JI2.2
OMpPIKEBOW TOPrOBIIE NA-2.I1K-1
WJI-3.11K-1
WHTepHeT-TpeiiANHT, KaK HOBBIN YpOBEHb na-4.I1K-1
pa3BUTHUS OUPKEBOM TOPTOBIIH.
INonoxkurenbHble U OTpULIATENbHbIE
xapakrepucTuku MHTepHeT-TpeiiauHra.
Opranusanus VHTepHeT-Tpeiiaunra,
HaJMuue He0OXOJUMBIX (HaKTOPOB.
Knuenrtckuii Tepmunan MetaTrader 4 kak
4acTh UH(OPMALIMOHHO-TOPTOBOH
cucteMbl. OYHKIMOHAIBHBIE BO3MOXKHOCTH
TepMMHaJIa, ero NpeIHa3HaueHuE.
TexHuueckue MHAUKATOPBI U JINHEHHbIE
HMHCTPYMEHTBHI.
/Jlex/
Paznen 2. JlaGopaTopHbie padoThI
2.1 Tema 1. MH(popMaIMOHHBIE POLIECCH] B WnJ-1.1IK-1 [JI1.1J12.1 JI2.2 pedepatsl,
MapKeTUHre U 00bEKTUBHAS WJI-2.I1K-1 JIOKJIQIbI,
HEO00XOAUMOCTh MX aBTOMATU3aLUN NA-3.11K-1 3aJlaHus K
nJI-4.11K-1 11a00paTOPHBIM
AHanu3 KOHKPETHOM CUTYyalluu paboTam,
Pabora B ManbIX Ipymmnax, AUCKYCCUs BOIIPOCHI K
Brinonuenue 3ananuii (3aganue 1-6) u 9K3aMEHY
00CYKIE€HHE €€ Pe3yNbTaToOB
ITucpmennas pabota, JUCKYCCUS
/J1ab/
2.2 Tema 2. MapKkeTUHTOBBIE WA-1.1IK-1 |JI1.1J12.1 J12.2 pedepartsl,
MHPOPMALIMOHHBIE CUCTEMBI WNJI-2.11K-1 JIOKJIaIbI,
nA-3.I1K-1 3a/1aHUA K
BrInonnenre MHAMBUyalbHBIX 3aJaHUI nJI-4.11K-1 11a00paTOPHBIM
Pa6ora B ManbIX rpynnax, METOJ{ HPOEKTOB, paboTam,
/J1a6/ BOIPOCHI K
9K3aMEHY
2.3 Tema 3. XapakTepucTrka u CTpyKTypa WA-1.1IK-1 |JI1.1J12.1 J12.2 pedepartsl,
3JIEKTPOHHOI'O PhIHKA NA-2.11K-1 JIOKJIaIbl,
nA-3.I1K-1 3a/1aHUA K
3ananue 1. CpaBHeHuHe 11enel na-4.I1K-1 J1a60paTOPHBIM
UCIIOIb30BaHMUS IEKTPOHHOr0 Ou3Heca paboTam,
3ananue 2. llenooOpa3oBaHue B ceTH BOIPOCHI K
Wnrepner SK3aMEHY
/J1ab/
24 Tema 4. MapKeTHHI OBbIE UCCIIE0BAHUS B nJ-1.1IK-1 [JI1.1J12.1 JI12.2 pedepatsl,
WnTepuer WJI-2.I1K-1 JIOKJIaIbI,
WJI-3.11K-1 3aJIaHus K
3aganue 1. 3HAKOMCTBO ¢ OCHOBHBIMHU nJI-4.11K-1 11a00paTOPHBIM
cepBucamu cetu MuTtepHer. M3yyenne ux paboTam,
UCIIOIb30BaHMUS IIPU NIPOBEICHUI BOIIPOCHI K
MapKETUHI'OBBIX UCCIIEOBAHUM. 9K3aMEHY
3aganue 2. CpaBHUTEIbHBIN aHAIN3
MapKETUHI'OBBIX CHCTEM.
CocTaBbTe CBOAHYIO TaOIUIY 1O
[IPOrpaMMHBIM IPOAYKTaM, HCIOJIb3YEMBIM
B chepe MapKeTHHIa
/J1ab/
2.5 Tema 5. CRM konienmus B WA-1.1IK-1 |JI1.1J12.1 J12.2 pedepartsl,
MapKETHHTOBOH JESATEIbHOCTU NA-2.11K-1 JIOKJIaIbl,
nA-3.I1K-1 3a/1aHUs K
3aganue. OCyIecTBUTE TOUCK WJ-4.IIK-1 11a60paTOPHBIM
MHPOPMALIUH C €€ TIOCIEAYIOIINM paborawm,
oopmiIEHHEM B BUIE IPE3EHTALIOHHOTO BOIIPOCHI K
MaTepuaa 1o npuMepam pearusaluu 9K3aMEHY

koMmanusamu CRM kounuenuuu. /J1a6/




2.6 Tema 6. MHpopMaMoHHbIE U nJ-1.1IK-1 |JI11.1J12.1 J12.2 pedepatsl,
TEIEKOMMYHUKAIIMOHHBIE TEXHOIOIUU U nJ-2.11K-1 JIOKJIaIbl,
CHUCTEMBI B MApPKETHUHI€ WJI-3.11K-1 3aJaHus K

nJI-4.11K-1 11a00paTOPHBIM
3anganue. [Ipoananusupyiite KOHTEHT - paboTam,
MH(OPMALIMOHHOE HATIOIHEHUE BOIIPOCHI K
HECKOJIbKHX CalTOB, SIBJISIOLIMXCS 9K3aMEHY
KOPIOPaTUBHBIM MPEICTABUTENBECTBOM
OJIHOM M3 CIEAYIOINX KOMIIaHHUN:
1. Komnanuu no yciyram B obiactu Web-
nu3aiHa.
2. KoMnanuu no npousBoJCTIBY
ABTOMOOMIIEH.
3. Komnanuu no okazaHuio
KOHCAJITUHI'OBBIX YCIIYT.
4. O0Opa3oBaTeIbHBIX YUPEXKICHUI.
5. Komnanuii, cenuanu3upyomuxcs Ha
BBINOJIHEHUN MapKETUHIOBBIX
HCCIIEI0BaHUH.
6. IIpeanpusTuii 1o Npou3BOJACTBY
XJ1€000yJIOYHBIX Y KOHIUTEPCKUX
H3JIENUL.
/J1ab/
2.7 Tema 7. Peanu3zanus MapKETUHIOBBIX nJ-1.1IK-1 |JI11.1J12.1 J12.2 pedepatsl,
GbyHKIM Yepe3 npoJaroluii cailT nJ-2.11K-1 JIOKJIa/1bl,
WJI-3.11K-1 3aJIaHus K
3anganue. Pa3paboTka CTpyKTypbl UHTEPHET nJI-4.11K-1 11a00paTOPHBIM
caiita JUIs TypUCTCKOrO IPEANPUSATHS paboTam,
/J1ab/ BOIPOCHI K
2.8 Tema 8. HTEpHET- GAaHKUHT U nJ-1.1IK-1 |JI11.1J12.1 J12.2 pedepatsl,
3JIEKTPOHHBIE PACUETHI. nA-2.I1K-1 JIOKJIaJIbI,
WJI-3.11IK-1 3aJIaHus K
3aganue 1. O3HaKOMUTBCS C CUCTEMOH nJI-4.11K-1 11a00paTOPHBIM
Web-money no nHpopMaImu caiToB paboTam,
/J1ab/ BOIPOCHI K

2.9 Tema 9. MH(popMalMOHHbIE TEXHOIOTUU B nJ-1.1IK-1 |JI11.1J12.1 J12.2 pedepatsl,

OMpPIKEBOW TOPrOBIIE nA-2.I1K-1 JIOKJIaJIBI,
WJI-3.11K-1 3aJIaHus K

3ananne. OcyliecTBUTE OUCK na-4.I1K-1 J1a60paTOPHBIM

IIPOrpaMMHBIX IPOAYKTOB, paboTam,

IIpeIHa3HaYEHHbIX BEECHUS OUPIKEBOM BOIIPOCHI K

TOProBiM. M3yuuTte ux 1eMo-BEpCHUH, 9K3aMEHY

omnpeaenute GyHKIMOHAIbHbIE

BO3MOXKHOCTH IIPOrpaMM, JaiTe ux

CPaBHHTEBHYIO XapaKTepucTuky /J1ad/

Pazges 3. CamocTosiTesibHAsI padoTa

3.1 Tema 1. MadopmaroHHbie npoueccs B WA-1.I11K-1 [JI1.1J12.1 J12.2
MapKeTUHre U 0OBbEKTUBHAS nJ-2.11K-1
HEO00XOAUMOCTh MX aBTOMATU3aLUN NA-3.11K-1

NJ-4.11K-1

[loaroroBka k ceMuHapy
OO6cyxaeHue npoOIeMHBIX BOIIPOCOB
[Ipaktuueckoe 3aganue Nol-2
Ioprdonuo

[loaroroBka K 3K3aMeHY U TEKyLL el
aTTecTaluu

Ormpoc

/Cp/




3.2 Tema 2. MapKkeTUHT OBBIE WA-1.11K-1 (JI1.1J12.1 JI2.2
MH(POPMALIMOHHbBIE CUCTEMBI nA-2.I1K-1
nA-3.I1K-1
Iloaroroska x ceMuHapy nJI-4.11K-1
OO6cyxaeHue npoOIeMHBIX BOIIPOCOB
Pabora Hait MApKETHHT OBBIM
HCCIIE0BaHUEM
OTueT 0 MapKETUHTOBOM UCCIIEA0BAHUU
[loaroroBka K 3K3aMEHY U TEKYyILEH
aTTecTaluu
Omnpoc
/Cp/
33 Tema 3. XapakTepucTika u CTpyKTypa WA-1.11K-1 (JI1.1J12.1 JI2.2
3JIEKTPOHHOI'O PhIHKA nA-2.I1K-1
nA-3.I1K-1
IloaroroBka k ceMuHapy nJI-4.11K-1
OO6cyxaeHue npoOIeMHBIX BOIIPOCOB
[loaroroBka K 3K3aMEHY U TEKYyILEH
aTTecTaluu
Omnpoc
/Cp/
34 Tema 4. Ilensl U 1IeHOBas TOTUTHKA (GUPMBI WJ-1.1IK-1 [JI1.1J12.1 J12.2
NJI-2.11K-1
IloaroroBka x ceMuHapy WJI-3.11K-1
OO6cyxaeHue npoOIeMHBIX BOIIPOCOB na-4.I1K-1
IToaroroBka k 9K3aMeHy
Ormpoc
/Cp/
3.5 Tema 5. MapKeTUHT OBbIE UCCIIEOBAHUS B WA-1.11K-1 (JI1.1J12.1 JI2.2
Wnrtepner nJ-2.11K-1
nA-3.I1K-1
IloaroroBka x ceMuHapy nJI-4.11K-1
OO6cyxaeHue npoOIeMHBIX BOIIPOCOB
IToaroroBka k 5K3aMeHy
Omnpoc
/Cp/
3.6 Tema 6. CRM kon1enmus B WA-1.TIK-1 |JI1.1J12.1 J12.2
MapKETHHTOBOH JAESATEIbHOCTU nA-2.I1K-1
nA-3.11K-1
Iloaroroska x ceMuHapy nJI-4.11K-1
OO6cyxaeHue npoOIeMHBIX BOIIPOCOB
IToaroroBka k sK3aMeHy
Omnpoc
/Cp/
3.7 Tema 7. U opMaloHHbIE U WA-1.11K-1 (JI1.1J12.1 JI2.2
TEJIEKOMMYHHUKALIMOHHBIE TEXHOJIOTUU U nJ-2.11K-1
CHUCTEMBI B MAPKETHHI €T nJI-3.11K-1
NJI-4.11K-1
Pedepar
Ioprdonuo
IToaroroBka k 9K3aMeHy
Ormpoc
/Cp/
3.8 Tema 8. nrepHer-6ankuHr, HTEpHET W-1.1IK-1 [JI1.1J12.1 JI2.2
TpeiinuHr, UHTepHEeT cTpaxoBaHue NA-2.11K-1
nA-3.I1K-1
Pedepar Na-4.11K-1
Ioprdonuo

IMoaroroBka K 3K3aMeHy
Omnpoc /Cp/




3.9 Tema 9. MudopmaliMoHHbIE TEXHOIOTUU B 5 4 UA-1.I1IK-1 (JI1.1JI12.1J12.2] 0O
OHUp>KEBOI TOProBie NA-2.I1K-1
NJI-3.11K-1
Iloaroroska x ceMuHapy nJI-4.11K-1
OO6cyxaeHue npodJIEeMHBIX BOIIPOCOB
[loaroroBka K 3K3aMEHY U TEKYyILEH
aTTecTaluu
Omnpoc /Cp/
Pazgeu 4. KoncyabTanuu
4.1 Koncynpranus no aucuummze /Konc/ 5 1 na-1.1IK-1 [JI1.1J12.1J12.21 O
NJI-2.11K-1
NJI-3.11K-1
NJI-4.11K-1
Pazpgea S. Ilpome:kyTouHas aTTecTanus
(3K3aMeH)
5.1 IoaroToBka K sk3aMeHy /Ok3aMeH/ 5 34,75 | UO-1.IIK-1 [JI1.1J12.1 J12.2 0
NJI-2.11K-1
NJI-3.11K-1
NJI-4.11K-1
5.2 Kontpons CP /KCPATT/ 5 0,25 | UA-1.TIK-1 (JI1.1J12.1J12.2] O
NJI-2.11K-1
NJI-3.11K-1
NJI-4.11K-1
53 KonraktHas pabora /KoHcOK/ 5 1 UA-1.11K-1 (JI1.1J12.1J12.2] 0O
NJI-2.11K-1
NJI-3.11K-1
NJI-4.11K-1

5. ®OHJI OLIEHOYHBIX CPEJICTB

5.1. IHosicHuTEILHASA 3aAMUCKA

1. Ha3snauenue (1)0HZ[8. OLICHOYHBIX CPCACTB. OL(CHOLIHBIC Cp€ACTBa MNpe€AHa3sHA4YCHbI JJI1 KOHTPOJIA U OLICHKH O6paSOBaT€J'[LHLIX
JIOCTHXKCHUH o6yqa}onn/1xcs[, OCBOUBIIHX IPpOrpaMMy JUCHHUIIINHBI HpI/IMGHGHI/IC UTB MapKETUHTIC.

2. DoHJ1 OLIEHOYHBIX CPEACTB BKIIOYACT KOHTPOJIBbHBIC MaTCpHaJIbl JJI IPOBCACHU S TCKYIIECTO KOHTPOJISA B (bopMe BOITPOCOB K 3a4CTYy,
a TaKKE€ TCCTOB, Sa)laHI/Iﬁ, BOIIPOCOB I10 TCMaM U pasjciaM, TEM pe(l)epaTOB.

5.2. OueHoYHbIe CPeACTBA ISl TEKYLIero KOHTPOJIsI

ITprMepHBIe TECTHI AT BXOIHOTO KOHTP OIS

1. KaxoBBI 11111 BHEAPEHHMS JICKTPOHHOTO MpaBUTENbeTBA? (BBIOCpHTE HECKOIBKO IIPABMIIBHEIX OTBETOB)

a) IToeirenne 3¢ (eKTHBHOCTH PAOOTHI TOCYJAPCTBEHHBIX OpraHHU3aIHiL.

0) IIpenocraBieHIe OPHEHTHPOBAHHBIX HA TPAXKIaHHHA TOCY/IapPCTBEHHBIX YCIIYT Oolee ACIIEBBIM H YIOOHBIM CIIOCOO0M.

B) [ToBBINICHNS YPOBHS ydacTHs OOIIECTBA B BOIPOCAX TOCYAAPCTBEHHOTO YIIPABICHHMSL.

r) Bce oTBETHI BEpHEIL.

2. Kakune BUIBI B3aHMOJICHCTBYS HE SIBIISIOTCS COCTABILIOLINMY JICKTPOHHOTO IIPABUTEIBCTBA?

a) 'ocynapctBenHoe B3auMozeicTBue ¢ rpaxxaanamu (Government to Citizen, G2C).

6) ['ocynapcTBeHHOE B3auMozeiicTBIE ¢ KOMMepueckuM cekTopoM (Government to Business, G2B).

B) Mexxay xoMmMmepueckumu opranuzaiusamu (Business-to-Business) - B2B

r) Bayrpurocynapctsennoe Bzaumoneicraue (Government to Government, G2G).

3. B paMKkax Kakoro HaIpaBJICHHs Pa3BUTHS JICKTPOHHOIO PaBUTEIBCTBA OBUIH CO3aHBI TAKHE KOHICIIINH YIPaBICHUS Kak New
Public Management u Good Governance?

a) M3MeHeHue uneonoru, GuIocohun U TEXHOJIOTHI yIpaBICHHS.

0) MI3MeHeHre OpraHu3aliOHHOM CTPYKTYPBI M BHEIPEHUE HOBBIX YIPABJICHYSCKUX TEXHOIOTHIH.

B) MIH(pOpMaIoHHas OIUTHKA TOCYAAPCTBA B KOHTEKCTE 3JIEKTPOHHOT'O IIPABUTEIIBCTRA.

r) [loBepue rpaxkaaH, KOMMEPYECKOro CEKTOpa AETEIbHOCTH FOCYIapCTBa B LIEJIOM M B BOIIPOCAX AJIEKTPOHHOIO IPABUTEIBCTBA — B
Y9aCTHOCTH.

4. KakoBbI 0COOEHHOCTH pa3BUTHS AJIEKTpOHHOro npaButenbctBa CILIA? (BriOepruTe HECKOIBKO ITPABUIBHBIX OTBETOB)

a) Coznanue coera UT-aupekTopoB OTpacieBblXx MUHHCTEPCTB.

6) ['mOKOCTh 3aKOHOB O TOCYapCTBEHHOM CiTyX0e.

B) KpynHele naBecTHLIMY.

r) YeTkoe 3aKOHOAATENBHOE PEryITHPOBAHIE B3aUMOOTHOIICHUH (heepaibHBIX HCIIOTHUTENCH IPOrpaMM JICKTPOHHOIO
MPaBHUTENBCTBA U BIACTCH YPOBHS IITATOB M MYHUIIUIIATUTETOB.

1) Bce oTBETHI BEpHEI.

5. Kakoe npernsTcTBUe CTajao OCHOBHEIM Ha ITYTH Pa3BUTHS HH(POPMALIMOHHO-KOMMYyHHKAIMOHHBIX TexHonoruii (MK T) B Poccun?
a) Huskuii ypoBeHb 00pa3oBaHUs TPaxIaH.




6) [Tonutuyeckuii Kypc rocyaapcra.

B) Huskuii ypoBeHb xU3HU — HU3Kasl pacnpocrpanenHocTs MKT.

6. IIporpamma «OnextponHas Poccusi» Nel Ha nepBoM 3Tane 310 —

a) aHaJIM3 HACTOSILIEro nojaoxeHus aen B orpaciu UKT;

6) nporpamma (pOpMUPOBaHMS JIEKTPOHHOTO IpaBUTENbCTBA B Poccuiickoii denepanum;

B) FOCYZlapCTBEHHAs CTPATErUs Ul OCYILECTBIECHHS IIPOEKTOB.

7. Uem xapaxTepusyercs TpeTuid 3tan KoHnenuuu pernoHansHol nHGopmaTuzanum?

a) BHenpeHne pernoHaIbHEIX HH(POPMAIIMOHHBIX CHCTEM.

6) BHenpeHue TUIIOBBIX IPOEKTOB 3JIEKTPOHHOTO IIPABUTENILCTBA.

B) AHaJIU3 FOTOBHOCTH PErHOHa K MH(POPMAaTH3AINH.

8. Ha xakoM ypOoBHE OpraHOB BJIACTU BO3HUKAIOT Pa3HOPOAHBIE HHPOPMALIMOHHbIE CUCTEMBI — legacy-crcTeMsl (YHAC/Ie0BaHHbIE
CHCTEMBI)?

a) Ha ypoBHe peruoHoB.

6) Ha ypoBHE KOMMEpPYECKUX OpraHU3aLUi.

B) Ha ypoBHE MuHHCTEPCTB.

9. Uto He MOXKET OBbITh IPUYUHON BO3HUKHOBEHHUS LIM(POBOro HepaBeHCTBa?

a) YBenu4yeHHe COlMalbHON HapsHKEHHOCTH B OOLIECTBE.

6) DKOHOMHMYECKOE HEPABEHCTBO B OOILIECTBE.

B) Bricokas nieHa 060py10BaHMs U IPOrPaMMHOro o0ecreyeHus, TpedyeMoro s IOAKIIOUEHUS K FOCY1apCTBEHHBIM
nH(OpMaLMOHHBIM pecypcaM B MIHTepHeTe.

r) Bece oTBETHI HE BEPHBIL.

1) Bce oTBETHI BEpHBI.

10. Kakoe ycnoBue, 1o ONBITY pa3HBIX CTPaH, SBJISCTCS OCHOBHBIM YCIIOBHEM YCIICIIHOTO M 3((EKTHBHOTO peopMUPOBAHHS —
[EPEX0/ia K NEKTPOHHOMY IIPABUTENILCTBY?

a) Coszianue rocy1lapCTBEHHOIO OpraHa, OTBETCTBEHHOI'0 33 Pealu3aluio IPOrpaMM 3J1EKTPOHHOr'O IIPaBUTENbCTBA.
6) JleueHTpanu3oBaHHas cUCTEMA.

B) Bonb1oil mpuTOK MHBECTULIMI.

r) Pa3paborka 3akoHOIATENbHBIX 0a3.

11. Kakoe nosnoxxenue conepxutcs B HanmonansHoOM miiaHe (CTpaTeruy) pa3BUTHsL SJIEKTPOHHOIO IPABUTENbCTBA?
a) OCHOBHBIE LIETM U IIPUOPUTETHI B peaTU3alliy 3JEKTPOHHOIO IPAaBUTEILCTBA.

6) Pazmepn! punancupoBanusi.

B) KittoueBble MepOnpUsATHS U POEKTHI.

r) IHAMKaTOpB! YCIEIHOCTH peaTu3alily IPOEKTOB.

1) KitoueBble Urpoku, OTBETCTBEHHBIE 32 UTOIOBBIE PE3YIbTAThI.

HpI/IMele)Ie TECTbI JIsI TCKYIICTO KOHTPOJIA 1

1. Undopmanus — 310:

a) CBEJICHUSI, COJICPIKALIMECS B HAYYHBIX TCOPHIX;

0) cBeJCHHs1, yMCHBIIAOUINE HEONPEICIEHHOCTh; CBEICHHS, Oy4aeMbIC U UCIIONB3yEMBIC B
LEJIAX COXPAHCHUS, COBEPIICHCTBOBAHMUS U PA3BUTHUsI OOIICCTBCHHON MIIN TEXHUYECKON CHCTEMBI;
B) MOCJIEIOBATENEHOCTh 3HAKOB HEKOTOPOTo as(haBuTa;

I') KHIOKHBIN QoHz GubIroTeKy.

2. Madopmanuro, CymecTBCHHYIO M BAYKHYIO B HACTOSIIMIA MOMCHT, HA3bIBAOT:

MOJIC3HOM;

a) aKTyaJIbHOM;

6) 10CTOBEPHOIL;

B) OOBbEKTUBHOM.

3. K cpenctBam nepenauu 3ByKoBOH (aynuo) HHPOPMAIMH MOXXHO OTHECTH:

a) KHUTY;

0) paawo;

B) JKypHal,

I') IJIaKarT;

) ra3ery.

4. NudopmanoHHas CUCTEMA — 3TO:

a) COBOKYITHOCTB YCJIOBHIA, CPE/ICTB M METOJIOB Ha 0a3e KOMIIBIOTEPHBIX CUCTEM,
NpeIHA3HAYCHHBIX JUIs CO3JAHUS U UCTIONB30BAaHUS HH(OPMALMOHHBIX PECYPCOB;

©0) COBOKYITHOCTB IIPOrPaMMHBIX IPOAYKTOB, YCTAHOBJICHHBIX Ha KOMITBIOTEPE, TEXHOIOTHS
paboTHI B KOTOPBIX ITO3BOJISIET JOCTHYb TIOCTABJICHHYIO ITOJIB30BATEIIEM LCIIb;

B) 9TO B3aMMOCBSI3aHHAs! COBOKYITHOCTB CPEICTB, METOJIOB U ITEPCOHANIA, HCIIOIb3YEMBIX UL
00paboTKHN TaHHBIX.

5. MudopmannonHas TeXHONOTHUS — 3TO:

a) COBOKYITHOCTh TEXHUYECKUX CPEJICTB;

0) COBOKYITHOCTb Oreparui o coopy, oopadoTke, nepeauu U XpaHEHHIO TaHHBIX C
HCIIOJIB30BAaHUEM METOOB U CPEICTB AaBTOMATH3ALHY;

B) COBOKYITHOCTB IIPOTPAaMMHBIX CPEIICTB;
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I') COBOKYITHOCTb OpT'aHU3aLIMOHHBIX CPEACTB.

6. OnepatuBHas NaMsATh — 3TO:

a) HHEPro3aBUCHMAs IaMsTh, B KOTOPOH BPEMEHHO XpaHATCS JaHHbIE 1 KOMaH[b,
HEO0OXOIMMBIE IIPOLIECCOPY B MPOLIecce ero (yHKIHOHUPOBAHUS;

6) BBICOKOCKOPOCTHAs1, CBEpXOIEepaTHBHAs [1aMATh;

B) MaMsTh, IPSIHA3HAYCHHAS [UIS JIOJTOBPEMEHHOTO XpaHEHHsI HH(POPMAIIUH, HE3aBUCUMO OT
TOro, pab0oTaeT KOMIIbIOTED WIIH HET;

I') NaMsTh, B KOTOPOM XpaHATCS CUCTEMHbIE (aiiibl ONepaloOHHON CHCTEMBI.

7. B cocraBe LIeHTPaIbHOIO MPOLIECCOPA MOXKHO BBIIEIUTH CIEAYIOIINE KOMIIOHEHTBI:

a) yCTPOMCTBO YIPABJIECHUS, PETUCTPHI;

0) yCTpOICTBO yIpaBiieHHUs, ApUPMETHKO-IOTHISCKOE YCTPOHCTBO, KIII-TTAMSTh;

B) YCTPOWCTBO yIPaBJICHHUs, apru(hMETHKO-JIOTHIECKOE YCTPOHCTBO;

T') YCTPOICTBO YIIpaBIICHHS, apUPMETHKO-IOTHYECKOE YCTPOHCTBO, PETUCTPHI, KIII-IAMSITh.
8. IIpuHTEp MOXKET OBITH!

a) MaTPUYHBIN; JIa3epHBIN; CTPYHHBIH; CyONMMallMOHHbIN; TBEPJOUEPHIIbHBIMH;

6) MexaHnueckuil, kuHeckonHeli (DJIT), )KUIKOKPHCTAIUINYECKUH, TUIa3MEHHBIH, J1a3epHBbIi,
MPOEKLOHHBIHN, CBETOANOAHBIH;

B) MOHO(OHHYECKHIA, CTepeodOHMUYECKHH, ICEBIOCTEPEO()OHNY CCKHIA;

I') CEHCOpHBIH, craiiaep, paKyIka.

9. I3 kakux KJ1acCOB COCTOUT MPOrpaMMHOE 00ECIIeUeHNEe KOMITBIOTEPA:

a) OllepalliOHHAsl CUCTEMA, YTUIIMTBI, TEKCTOBBIH PEIaKTOp, IEKTPOHHBIE TAOIHIIbI, Oa3bl
JIAaHHBIX, SI3bIKH POrPaMMHUPOBAHNUS,;

6) cucreMHO€E IporpaMMHOE 00ecIIeUeHUE, IPUKIIaIHOE IPOrPaMMHOE 00ECIIEYEHUE U S3bIKU
[IPOrpaMMHUPOBAHMUS;

B) ONepalMOHHAas CUCTEMA, IPUKIIAJHOE IPOrpaMMHOE 00ecreyeHHe, NHCTPYMEHTapHii
[IPOrpaMMHUPOBAHMUS;

I') CUCTEMHOE IIPOrpaMMHOE oOecrieueHue, IPUKIaJHOe IPOrpaMMHOE 00eCIEYEHUE,
HMHCTPYMEHTApHUi IPOrpaMMHUpPOBaHHUSL.

10. dpaiiBep — 3T0:

a) YyCTpOICTBO KOMIIBIOTEPA;

6) nporpamma ajst paboThl € YCTPOWCTBaAMHU KOMIIBIOTEPA;

B) IPUKJIAJHAS IPOrpaMMa;

I') SI3BIK IPOrPAMMUPOBAHUSL.

11. YTunura — 310!

a) ollepalliOHHAs CUCTEMA;

6) cepBUCHAas NIpOrpamMma;

B) IPUKJIAJHAS IPOrpaMMa;

r) 6a3oBas cucTeMa BBOJAA — BHIBOJA.

IIpuMepHBIE TECTHI K TEKYILIEH aTTecTaruy 2

1. Undopmanus — 310:

) TI0CJIeIOBATEIILHOCTE 3HAKOB HEKOTOPOr'o an(aBuTa;

0) cBefeHUs, COJIEPIKAILUECS B HAYUHBIX TEOPUSIX;

B) CBEICHMS, YMCHBIIAIOIINE HEONPEACIEHHOCTD; CBEACHMS, II0JIy4aeMBbIe U UCIIONIB3yeMBIC B
LEJIAX COXPAHCHUSI, COBEPIICHCTBOBAHMUS U PA3BUTHUsI OOIICCTBCHHON MITH TEXHUYECKOM CHCTEMBI;
I') KHKHBIN QoHz 6ubIroTeKy.

2. Madopmanuro, He 3aBUCSIIYIO OT JIMYHOTO MHCHUS HJIM CYXKJICHUS, HA3bIBAIOT:

a) NOHSTHOI;

0) aKTyanbHOH;

B) 00BEKTHBHOI;

I') IOJIE3HOH.

3. K cpeacTBam xpaHeHHUs 3BYKOBOH (ayAu0) HHPOPMAIMH MO>KHO OTHECTH:

a) yueOHUK 110 UCTOPHH;

0) BbIBECKY Ha3BaHUs Mara3uHa;

B) JKypHal,

I') KaCCETy C KJIACCHYECKOH MY3BIKOIA;

) ra3ery.

4. NudopmaloHHas CUCTEMA — 3TO:

a) COBOKYITHOCTB YCJIOBHIA, CPE/ICTB M METOJIOB Ha 0a3e KOMIIBIOTEPHBIX CUCTEM,
NpeJHA3HAYCHHBIX [UIS CO3JAHMS U UCTIONB30BAaHUs HH(OPMALIMOHHBIX PECYPCOB;

©0) 9TO B3aMMOCBSI3aHHAsI COBOKYITHOCTB CPEJICTB, METO/IOB M IIEPCOHAINA, UCHIOJIB3YEMBIX JUIS
00paboTKH TaHHBIX;

B) COBOKYITHOCTB ITPOTPaMMHBIX IIPOJIYKTOB, YCTAaHOBJICHHBIX Ha KOMIIBIOTEPE, TEXHOIOTHS
paboTHI B KOTOPBIX ITO3BOJISIET OCTHYb IIOCTABICHHYIO MOJIB30BATENIEM LIETb.

5. H(opManyioHHBIE CUCTEMBI OPHECHTHPOBAHBI HA!

a) IporpaMMHUCTa;

6) KOHEYHOT 0 I0JIb30BATENS, HE 001aJal0IEro BEICOKOM KBanubuKaLue;




B) CHELHAJINCTa B 00IaCTU CUCTEM YIIpaBjeHUs 0a3aMU JaHHBIX;

T') PYKOBOAUTEIIS IPSIIPUITHSL.

6. Knur-namsitb — 3t0:

a) MaMsITh, B KOTOPOil 0OpabaTsIBacTCsl OJTHA IPOrpaMMa B JAHHBI MOMEHT BPEMCHH;
0) mamsTh, IpeJHA3HAYCHHAS JUTS IONTOBPEMEHHOI'O XpaHeHNs HMH(POPMAIMH, HE3aBHCHMO OT
TOro, paboTaeT KOMITBIOTEP WITH HET;

B) 9TO CBEPXOIEPATHBHAS TAMATh, B KOTOPOH XpaHATCS HaNOOJIee 4aCTO HCIIOIb3YeMbIC
Y4aCTKHU OICPaTHBHOMN MaMsITH;

T') IaMATb, B KOTOPOH XpaHATCs CUCTEMHBIE (paiiibl OrepaliOHHON CHCTEMBI.

6. OcHoBHas (YHKIUS MPOIIECCOpPA — 3TO:

a) o0paboTKa OHOM MPOrpaMMBbI B JaHHBI MOMEHT BPEMEHU;

0) yrpaBJieHHE XOZ0M BBIYHCIUTEIIBLHOTO IPOLIECCa U BBIMOIHEHUE apU(METHYECKUX U
JIOTHYECKUX JICHCTBUI;

B) OCYIIECTBIICHHE [TOAKIIOYCHHUS epHPEPHUITHBIX YCTPOUCTB K MarkCTpay;

T') PYKOBOACTBO paOOTO BHIYUCIUTEIBHON MAaIIMHBI C TOMOIIBIO TEKTPUYECKUX HMITYIIHCOB.
7. ®ynkuus nepudepuiHbIX YCTPOHCTB:

a) XpaHeHUe UH(POPMaIHH;

6) 0bpaboTka nHpopMaIuy;

B) BBOJ M BBIBOJ HH(POPMAIUH;

T) ylpaBJiieHHe paboTol KOMITBIOTEPA TI0 33/IaHHOH IpOorpamMMe.

8. IIporpammHoOe obecrieueHue — 3To:

a) anmnapaTHOe 00ecIIeYeHNe KOMIBIOTEPA;

0) COBOKYITHOCTB BCEX HCIIOJb3YEMBIX B KOMITBIOTEPE POTrpaMM;

B) HeoOXxoaumast Jyist paboThl KOMITbIOTEPA IPOrpaMMa — orepaliioHHast CUCTEMA;

I') MaKeThl IPUKJIAIHBIX U CHCTEMHBIX POrPaMM, HEOOXOANMBIE I pabOTHI KOMITBIOTEpA.
9. OnepanuoHHas cucTeMa — 3T0:

a) NpUKJIaJHAas IporpaMMa,

6) cucrema IporpaMMHUpOBaHHUS;

B) CHCTEMHas IPOrpamMma;

T') TEKCTOBBIN pelaKkTop.

10. BIOS — 310!

a) nmporpamma — apaiBsep;

0) nmporpaMma — yTHJINTA;

B) IpOrpaMMa, BBITIOJHSAIONIAS TECTUPOBAHUE KOMITBIOTEPHOH CHCTEMBI ITOCIIC BKITIOYCHUS
KOMITBIOTEPA;

I') IporpaMma — IpHIOKEHHE.

11. OcHOBHBIE cOCTaBIsIONINE HHPOPMALIMOHHON 0€30MaCHOCTH:

a) LIEJIOCTHOCT;

0) JOCTOBEPHOCTH;

B) KOH(UIEHIUATIBHOCTb.

12. IlTa6monsl B Microsoft Word ucnosnb3yroTes mis:

a) CO3JIaHU ITOJO0HBIX JOKYMCHTOB;

0) KOITMPOBAHYS OAMHAKOBBIX YacTei JOKYMECHTa;

B) BCTaBKU B JIOKYMEHT IpauKH;

T') 3aMEHBI OIIMOO0YHO HAIIMCAHHBIX CJIOB.

13. Inst BBoza cinoxHbIx hopmyia B Microsoft Word Heo6xoumo:

a) co31aTh (PUIYpHBIN TEKCT;

0) cHayaJsia MOArOTOBUTH Tabmuiy ¢ pacueramu B Microsoft Excel, 3aTem pe3ynbTathl
MEPEHECTH B TEKCTOBBIIl JOKYMEHT;

B) mepeiiTi Ha BKIIanKy «BcTaBkay, BRIOpaTh KOMaHIy «CHMBOJ M T0OABIIATH
COOTBETCTBYIOLINE CHMBOJIBI;

I) mepeiTu Ha BKIaAKy «BcraBkay, BEIOpaTh koMaHay «DopMyiia» ¥ HOCIeT0BaTEIBHO
J100aBJIATh HEOOXOUMBIE I1A0IOHBL.

14. O6beqMHUTD UM pa3OUTh ssueiiku HapucoBaHHON Tabuibl Microsoft Word MoxHO
nepeinsd Ha BKIAAKY:

a) «KoHCTpyKTODY;

0) «Maket»;

B) «IlapameTps! TaOIULIBI».

15. HymepoBaHHBIi CIIMCOK — 3TO CHMCOK, KKl MyHKT KOTOPOTrO OTMEYAeTCs:

a) TOJBKO apadckumu mudpamu;

0) apaOCKUMH, pUMCKUMH IU(paMH, aHNTHACKUMU M PYCCKUMU OYKBaMH;

B) apaOCKMMHM M pUMCKAMH IUdpamu;

T) apaOCKUMH, PUMCKUMU IU(DPaMH U aHIIHICKIMH OyKBaMH.

OLeHKa 0 TECTY BBICTABIISIETCS MPOIMOPLUOHAIBHO J0JI€ IPaBUIIbHBIX 0TBETOB: 90-100% - onenka «otauuHo» 80-89% - onieHka
«xoporoy 70-79% - oueHka «ynoBiaeTBopuTenbHO» Menee 70% mpaBHIIbHBIX OTBETOB — OLIEHKA «HEYIOBJIETOPUTEIBHON

5.3. Tembl NMCHLMEHHBIX PadoT (3cce, pedepaThbl, KypcoBbie padoThI U AP.)




. [loBeenne morpeduTeNel B COLMANBHBIX CETSX.

. MapKeTHHT U COLIMABHBIE CETH.

. MapKeTHHT YyBCTB ¥ SMOIMH... NJIM TI0-aHIIIMICKU 3BYYHT KaK sensitive-marketing.

. lHHOBaIIMOHHBIE TEXHOJIOTUU B MApKETHHTE.

. HoBble MeTOIBI KOMMYHUKANIMI B 00pa30BaTEIbHBIX YCIYTax.

. HetipomapxeTuHr.

. KoMMyHHKaTUBHBIE TEXHOJIOTHU MapKETHHTA.

. CapaganHoe paino Kak HHCTPYMEHT MapKeTHHTa.

. HecranpapTHble MapKEeTHHTOBbIE KOMMYHUKAIIHH.

10. CamoMapKeTHHT Ha phIHKE TPy/a.

11. HoBble TEXHONOTMU MApKETHHIA U PEKIIaMBI.

12. AHTUTII00AITNCTUYECKUI MApKETHHT - WX "JTFOI1 MPOTHB OpeHoB"....

13. TloTpeOisito, CIe0BATENILHO CYIIICCTBYIO - aHAJIN3 IPUYUH ¥ METOJOB BIIMSHUS HA IOTPEOUTEINS.

14. bynymee mapkeTuHra B 21 Beke.

15. [louemy He IPOBOIAT MAaPKETHHTOBBIE UCCIIEIOBAHNUS MIPEIIPHUATHS MaIoro Ou3Heca.

16. MapkeToJior - Kak npodeccusi, IeTd U MUCCUS B KOMITAaHHH.

17. JupekTop 1o MapKeTHHTY - IOYEeMY €CTh TaKasi IOJDKHOCTh M ee 00OCHOBAaHHE.

18. CoBpeMeHHBIE TEHACHIINY B MapKETHUHTE.

19. Kak MoienupoBaTh UMITYJILCUBHBIE TIOKYIIKH.

20. nTepHeT-MapKeTUHT - HOBBIE TEXHOJIOTHH.

21. Opranu3aiys HCKyCCTBEHHOTO a)KHOTa)ka B MarasuHe.

22. MUHUMH3aIHS pacX0J0B Ha KOHTAKT C OTpeduTenem, T.e. kak npu oromkere 1000 pyoiiei oXBaTHTh MAKCHMYM KOHTAaKTOB
¢ OperHom!

23. Ilponsmwxkenue OpeHnoB 3a pyoe:koM. He cTaHmapTHBIC TOIX OB

24. I'mobasbHbIe IPOOIEMBI YEIOBEUECTBA U HCIIOJIb30BaHUE MapKETHHTa.

25. MapKeTHHT COOBITHIA.

26. MapKeTHHT B BOJIIOILMY YeJIOBEUECTBA.

27. DBomonys YenoBeka B 21 BeKe NMpH BIUSIHUA MapKETHHIOBBIX TEXHOJIOTHH.

28. HoBble TEXHOJIOTUH B 00pa30BaHUH KaK CIICACTBUE BO3ICHCTBHUS HA IOTPEOUTEINS.

Kpurepun oneHku:

— «3a4TeHOY, MOBBILICHHBIH YPOBEHb: padoTa ClaHa B YKa3aHHBIE CPOKH, 0003HaUeHa PoOIeMa 1 000CHOBaHA e
aKTyaJIbHOCTb, CJIeJIaH KPaTKHH aHaIu3 Pa3IMYHbIX TOYEK 3PEHHS Ha pacCMaTpHUBAEMYIO IPOOJIEMY, JIOTHYHO H3JI0KEHa
coOCTBeHHas! MO3HIHSI, CPOPMYITMPOBAHBI BEIBOJIBI, pACKPBITAa TeMa pedepara, BhIIep:KaH 00beM, COOII0IeHb TpeOOBaHMS K
BHEITHEMY 0()OpMJIICHUIO.

«3auTeHo», TIOPOTrOBBII YPOBEHb: OCHOBHBIE TPEOOBaHMUS K pedepaTy BBHIIIOIHEHBI, HO IIPY 3TOM JOMYIIEHB HEJJOUETHI,
HaIlpUMep, IMEIOTCSI HETOYHOCTU B M3JIOKEHHU MaTepuajia, OTCYTCTBYET JIOTHUECKask OCIEI0BATENILHOCTh B CYXKICHUSX,
00beM pedepara BbliepxkaH Oonee yeM Ha 50%, UMEIOTCS yIynieHus B 0OpPMIICHUH.

«He 3aureHo», ypoBeHb He c(HOPMHUPOBAH: TEMA HE PAaCKPBITA, OOHAPYKHUBAETCS CYIIECTBEHHOE HETTOHMMaHKE POOJIEMBI,
JIONYIIEHBI rpyOeiiniye omuoku B oopMiIeHre paboTel, paboTa crircaHa; pedepaT CTyIeHTOM He IpeNICTaBIIeH.
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5.4. OueHouyHbIe cpeacTBa IS NPOMEKYTOUYHON aTTeCTAIUU

1. XapakrepucTuka aektponHoro ousHeca (IIoHATHE, STAITBI HCTIONH30BAHMS, HJIEKTPOHHBII MaPKETHHT, €T0 CYOBEKT H O0BEKT,
PBIHOK TIPOU3BOJIMTEIS, PHIHOK ITOCPETHUKOB, PHIHOK ITOTPEOUTEIIS).

2. DNEeKTPOHHBIH U TPaJULIUOHHBIA PHIHKH.

(TIOHsITHE 3JIEKTPOHHOTO PhIHKA, XapaKTEPHBIE YEPThI ANEKTPOHHOTO PHIHKA, B3AUMOCBSI3b 3JIEKTPOHHOT'O M TPAJAUIIMOHHOTO
PBIHKOB, JIeJIEHUE MTOKYIATeNeH DIEKTPOHHOTO PHIHKA).

3. DJCKTPOHHBII U TPaUIIHOHHBIA OM3HEC BHITOIBI 3JICKTPOHHOTO OM3HEcCa IS MOTPEOUTEN s, KOMIIAHUH, OOIIeCTRA.
(Crparerust 1 KOHIIENIIHS ASSATEIBHOCTH, HHTEPHET-CTPATErusl M €€ OCHOBHBIE dTarbl pa3paboTku. Llenn komnanumii
HCIIOIB30BaHUS 3JICKTPOHHOI0 OM3HECa. )

4. O0mias xapaKTepUCTHKA KOMILIEKCa DJIEKTPOHHOI'0 MapKeTHHTa (IIepBOe HAYy9IHOE 3aKPEIUICHHE TEPMHUHA, XapaKTEepUCTHKA
noHsTus,, 4P M XapakTepHCTHKa KaXKJOro AJIEeMEHTa)

5. LlenooOpa3zoBanue B cetu MHTEpeHET ((haKTophl, BIUSIONIME HA IIEHOOOpa30BaHue, (JaKTOPBI CHIDKAIOIIHE IIEHY, (aKTOPbI
TIOBBILIAIONINE [IEHY, IIEHOBBIE CTPATETHH Ha 3JICKTPOHHOM PBIHKE, YCIOBHS MPUMEHUMOCTH TOBapa Jyisi Toproeiu B VIHTepHeT)
6. OcobeHHOCTH 1IeHO00Pa30BaHUs Ha IEKTPOHHOM PBIHKE (KaHaJbl TOBAPOJIBMIKEHUS, OCOOCHHOCTH CETH MHTEPHET,
MIPOJBIDKEHUE TOBAPA U OCOOEHHOCTH MPOBIIKEHUS )

7. XapakTepucTHKa pbIHKa (ONpeeseHne pa3Mepa PhIHKa, BUIbI KOHKYPEHTOB, OCOOEHHOCTH PhIHKA, BU/IBI KOHBEPT€HIIUHN)

8. DneKTpOHHBIN PopMaT TOBAPOB U YCIYT (BHIBI TOBAPOB M YCIYT HA 3JICKTPOHHOM PBIHKE, XapaKTEPUCTHKH
MH(OPMALMOHHBIX MPOIYKTOB, CTPATETHH CO3/IaHHS HOBBIX ~ TOBapOB B CETH MHTEPHET, XapaKTePUCTUKA (MHAHCOBBIX YCIIyT
(uHTEpHET-0aHKUHT, HHTEPHET-CTPaXxOBaHNE, HHTEPHET-TPEHIUHT)

9. NaopMaMoHHbIe YCIYTH B CETH UHTEPHET (MOHATHE HH(OPMAIMH, TOCTABIIMKY HH(POPMAIUH, CEKTOPbl  MH(pOpMAIHy,
o0pazoBatenbHbIe YCIyry B ceTh MIHTEepHeT).

10. DneKTpoHHBIE TOPTOBHIE TUIOMIAJKH KaK (hopMa OpraHU3alnH JEeITeIbHOCTH Ha 3JIEKTPOHHOM DPBIHKE (MIOHSTHE TOPTOBOW
AJIEKTPOHHOM TUIOLIAKH, e¢ (DYHKIMH, OCYIIECTBICHUE TOC3aKYIIOK)

11. OcHoBHeie pazimuuust cucteM MRP u ERP  (onpenenenus: ERP-cuctema, MRP — cuctema; ocHOBHBIC (DyHKITMA




JITAaHHBIX CHCTEM, COCTaB YKa3aHHBIX CHCTEM, OCHOBHBIE Pa3JIMUHs)

12. XapakTepHucTuKa IporpaMMHBIX POAYKTOB HCIIOJIB3YEMBIX JUISl Peali3alui MapKETHHIOBBIX (YHKIUA

13. CRM - ympaBiieHue B3auMOOTHOIIEHUSMHU C KITUEHTaMHU

(TIOHsITHE KOHIIETIIMY, TIepUOJ MosBIeHH, 3aaa4n. biioku CRM: cucrema npopax, o0CIy)KUBaHUE U TTOIEPIKKA, MAPKETHHT,
yIIpaBJeHHe B3aUMOOTHOLICHUSIMHU C MTAPTHEPAMH, C COTPYIHHKAMHU).

14. CBs3p CRM c paboToii 3BOHKOBBIX 1IeHTpOB (TIoHsiTie CRM, MoHsATHE 3BOHKOBOTO IIeHTpa. OpraHu3aiys COBMECTHOM
padotsl. TexHomOrHs «OaaHCUPOBAHUE HATPY3KM», «CIEAYH 32 COTHIIEM» ).

15. O1nume AesTeIbHOCTH MapKETHHTOBBIX CIYX0 110 1 rocie BHeapeHus cucteM CRM

16. MapkeTHHTOBBIE HcClIeIoBaHus B MHTepHET (poBeIEeHUE OMPOCOB, BUIBI OIPOCOB: web — ompoc, e-mail- onpoc, Gpokyc-
rpynma, Gokyc-4ar, Gpokyc-popym, Mexanusm MHTepHeT-0mpoca)

17. ®unaHcoBbIe yciyry B cetd VHTepHeT (XapakTepucTuka pa3BuTus VIHTepHeT-0ankuHra, ViHTepHeT-Tpeiinunra, HTepHer-
CTpaxoBaHUs).

18. MapkeTnHroBbie KOMMYHHKaIu B lHTEpHET (MOHITHE MapPKETHHIOBOM KOMMYHUKAIMU, MOJEIH KOMM YHUKAIIUH: «OWNH-
MHOTHUM», «MHOTHE-MHOTHM); OaHepHasl pekiiaMa, pekjaMa I1o 3JIEKTPOHHOM Mo4Te, CBS3U C 00LIECTBEHHOCTHIO,
CTUMYJIMPOBAHHUE COBITA).

19. XapakTepucruka caiita Kak MpoJaroliero AJIeMEHTa B JIeITeTbHOCTH KOMITAaHUM («SIKOPEHHE» KITUECHTA, YIepyKaHUe KIIHeHTa
W €r0 MEepEeBO/I B OCTOSHHOIO MIOKYIATeNsl, TPEOOBAHMUS K CaliTaM C TOYKU 3pEHHsI MAPKETUHT).

20. Bpenaunr B cetn MHTepHET (MoHATHE OpeHaa 1 OpeHAnHTa, MapOYHOro KanuTasia. BpeHANHroBbIe peleHns KOMIaHui Ha
AJIEKTPOHHOM PBIHKE).

21. CaiiT-TecTHHT ¥ OaHHEP-TECTUHT

22. IlpobGnema «TMMOHOBY» MPUMEHHUTENBHO K 3JIEKTPOHHBIM TOBapaM. DTHYECKHE aclleKThl BelleHus On3Heca B ViHTepHeT

JK3aMeH

— OTIIUYHO: BBICTABJISICTCS CTYJCHTY, €CIIM  CTYACHT BJIaJICeT 3HAHUSAMU II0 BOIIPOCAM TEMBI B IIOJTHOM 00BEME,
CaMOCTOSTENIFHO, B JIOTUUECKOM MOCIICIOBATEILHOCTH M HCUEPIIBIBAIOIIE OTBEUACT HA BCE 3a/IaHHBIC BOIPOCHI, MOAUECPKHUBAI
IIPH 3TOM CaMO€ CYIIIECTBEHHOE, YMEET aHAIM3HUPOBaTh, CPABHUBATH, KJIACCH(UITPOBATh, 00001aTh, KOHKPETH3UPOBATh U
CHCTEMATH3UPOBATh U3YUCHHBIA MaTepPHal, BHIACIAT B HEM TJIABHOE: Y€TKO (DOPMHUPYET OTBETHI, YBA3BIBACT TCOPETUUCCKUE
ACIEKTHI MPEIMETa C MPAKTHUSCKUMU ITPUMEPAMH.

— XOpOIIIO: BBICTABIIACTCS CTYACHTY, €CIIM CTYACHT BJIaJIeeT 3HAHUSIMH I10 BOIIPOCAM TEMBbI TTOYTH B ITOJTHOM 00BEMBI (MMEIOTCS
IPOOEJIBbl 3HAHWIA TOJBKO B HEKOTOPBIX, OCOOCHHO CIIOKHBIX BOIPOCAX); CAMOCTOATEIILHO U OTYACTU IPU HABOASIIMX BOIIPOCAX
JIaeT MOJTHOIICHHBIC OTBETHI HA BOIIPOCHI TEMBI; HE BCETIa BBIZCIICT HAHOOJIEe CYIIIECTBEHHOE, HE JOMYCKAET BMECTE C TEM
CEpPhE3HBIX OIMOOK B OTBETAX;

—  VIOOBJICTBOPHUTEIILHO: BRICTABIISACTCS CTYICHTY, €CIIH CTYICHT BJIaJIceT OCHOBHBIM 00BEMOM 3HAHHMI 110 BOIPOCAM TEMEI;
MIPOSIBJISICT 3aTPYIHCHUSA B CAMOCTOSTEIbHBIX OTBETAX, ONEPUPYET HETOUHBIMU (HOPMYITUPOBKAMH; B MIPOIIECCE OTBETOB
JIOITYCKAKOTCS OLIHOKH IO CYIIIECTBY BOIPOCOB.

— HEYIOBIICTBOPHUTEIIBHO: BBICTABIIACTCS CTYACHTY, €CIIH CTYICHT HE OCBOMII 005A3aTEIbHOrO MUHIMYMa 3HAHUH 110 BOIIPOCaM

6. YYHEBHO-METO/MYECKOE U UH®OPMAIIMOHHOE OBECIIEYEHUE JUCHUIIJIMHBI (MOAYJIA)

6.1. Pexomenayemas JiuTeparypa

6.1.1. OcHoBHas JMTepaTypa

ABTOpBI, COCTaBUTEIH 3ariaBue V3natenscTBO, TO On. aapec
JI1.1 |Cremun AL Nudopmarpionssie cucteMbl B Mapketunre:  |Capartos: Bysosckoe  |http://www.iprbookshop.ru
y4yebHOoe nocodue obpasopanue, 2019 /79628 .html
6.1.2. lono/IHUTe/IbHAS JIUTEPATYpa
ABTOpBI, COCTaBUTEIH 3ariaBue V3natenscTBO, TOJ Oi. aapec
JI2.1 |ITonomapesa T.H., WHpopManmoHHbIE CHCTEMBI MApKETHHTIA: Benropon: http://www.iprbookshop.ru
Crapukosa M.C. y4yebHoe nocodue benroponckuit /66656.html
roCyJapCTBEHHBIN
TEXHOJIOTMUECKUN

yHHuBepcuTeT uM. B.I.
Iyxosa, 9bC ACB,

2015
JI2.2 |KaraeB A.B., KaraeBa |MHTepHeT-MapkeTHHT: yueOHOE ocoOue PocroB-Ha-Jlony: http://www.iprbookshop.ru
T.M. W3natenbpcTBO /87414 .html
IOxHoro
(benepanabHOro

yHuBepcutera, 2018




6.3.1 IlepevyeHb MPOrpaMMHOro odecmedeHust

6.3.1.1

MS WINDOWS

6.3.1.2

BOCT Mapketunr

6.3.13

Sunexc.bpaysep

6.3.1.4

Kaspersky Endpoint Security nns 6usneca CTAHJAPTHBIN

6.3.1.5

MS Office

6.3.1.6

NVDA

6.3.1.7

LibreOffice

6.3.2 IlepeyeHb MHGOPMALMOHHBIX CIIPABOYHBIX CHCTEM

6.3.2.1

Koncynprantlnoc

6.3.2.2

I'apant

6.3.23

baza nanHbIX «nexTpoHHas Oubauoreka I'opHO-ANTalCKOro rocyAapCTBEHHOI'O YHUBEPCUTETa

6.3.2.4

DnexTpoHHO-0nbIroTeuHast cucteMa IPRbooks

7. OBPA30OBATEJIbHBIE TEXHOJIOT'MH

JAUCKYCCUs

JCJI0Bas urpa

KEHC-METO.

8. MATEPUAJIBHO-TEXHUYECKOE OBECHEYEHHUE JUCHUILINHBI (MOAYJIA)

Homep aynutopun |Ha3znauenue OcHOBHOe OCHallleHHe

202 Al VYueOHast ayauTOpus AJIsl IPOBEACHUS Pabouee mecro npenonaBarens. [locagounbie Mecta
3aHATHUH JICKIMOHHOTO TUTIA, 3aHATHIH oOyyarommxcs (1o KOJHYECTBY 00YJIarOIIUXCS).
CEMHHAPCKOro THIIA, KypCOBOI'O WnTepakTuBHAsA JOCKA C IPOEKTOPOM, SKpaH,
MIPOEKTUPOBaHUS (BBHITIOIHEHUSI KYPCOBBIX  |[IOAKIIIOUEHHE K HHTEPHETY, YUeHHYecKasl J10CKa,
paboT), TPYNIIOBBIX W MHIAWBUAYAJIbHBIX Mpe3eHTallMOHHas TPUOYHA, CTOJBI, CTYJIbS

KOHCYJIbTAIlUH, TEKYIIIETO KOHTPOJIS U
MIPOMEKYTOUHOM aTTECTALIUH.

319 A2 KomnbrotepHslii kinacc. Jlabopatopust Pabouee mecro npenomasatens. [locamounbie MecTa
PETHOHATBHOM SKOHOMHKH. Y YeOHas oOyyarommxcs (1o KOJHYECTBY 00YJIarOIIUXCS).
ayIUTOpPHUSA AJIS IPOBEICHUS 3aHATHH KomnbroTepsl, HHTEpaKTUBHAS JOCKA C IIPOEKTOPOM,
JIEKIIMOHHOT' O THIIA, 3aHATUI CEMUHAPCKOTO |MOAKIIIOYEHHE K CETH UHTEPHET
TUIA, KypCOBOTI'O MPOEKTUPOBAHUS
(BBITIOJTHEHUSI KYPCOBBIX PadoT), TPYIITOBBIX
Y MHIUBUIyAIbHBIX KOHCYJIBTAINH,

TEKYILEro KOHTPOJIS ¥ MPOMEXYTOUHOM
artectanuu. [lomenienue as
CaMOCTOSITEILHOM pabOTEI
134 Al LenTp cTpaTernyeckux Mccieq0BaHui Pabouee mecro npenonaBarens. [locagounbie Mecta

(;maboparopust). YueOHas aynuTopus Iis  |oOydarommxcs (10 KOJHYECTBY 00YJIarOIIUXCs).
MPOBEIECHUS 3aHATHI JIEKIIMOHHOIO TUIA, | YdeHWdecKas J0CKa, MHTEPAKTUBHAS J0CKa, TPOEKTOP,
3aHATHIA CEMMHAPCKOTO TUIIA, KypCOBOrO  |HOYTOYK.

MPOEKTUPOBAHHUS (BBIIOIHEHUS KYPCOBBIX
paboT), TPYIITOBBIX M HHIAWBUAYATBHBIX
KOHCYJIbTAIMi, TEKYIIEro KOHTPOJIS
IPOMEKYTOYHOMN aTTECTAIMH.

9. METOAWYECKHUE YKA3AHUS 1151 OBYUYAIOIINXCS IO OCBOEHUIO TUCLUILINHBI (MOAYJIST)

Meroau4eckue yKa3aHus [0 CAMOCTOSTEIIBHOM paboTe CTyJCHTOB
CamocrosiTenbHast paboTa — 9TO IUIaHUpyeMas yaeOHas 1 HaydHasi paboTa CTYJCHTOB, BBINONHIEMAs 110 3aJaHUIO IIPEIOaBaTENS 1
TIOJT €0 METOANYECKUM PYKOBOJICTBOM, HO 0€3 ero HenocpeACTBeHHOro yuactus. CoepikaHie CaMOCTOATEIbHOM paOoThI




CTYACHTOB OIIpeeNsieTCs KOHLENIMeH y4eOHOM TUCIMIUIMHBI, €€ y4eOHO-METOJMUECKIM 00eCTIeYeHUEM.

Ha nepBom 3aHATHY IPOM3BOJUTHCS O3HAKOMIICHHE CTY/IEHTOB C (hOpMON 3aHATHH 1O U3y4aeMOMY KypCY, BUJIaX CAMOCTOSTEIbHON
paboThI U O CUCTEME UX OLIEHKH B OaJl1ax; OCYILECTBISIETCS IIOMOILb CTYAEHTaM COCTaBUTh I'Pa(UK CaMOCTOSITENIbBHON paboThI C
yKa3aHHEM KOHKPETHBIX CPOKOB IPEJICTABJICHHUS BBIIIOJIHEHHON paOOThI HAa IPOBEPKY NPEIOAABATEIIO.

VY CI0BHO caMOCTOATENBHYIO PA0OTy CTYAEHTOB MOXKHO Pa3eNuTh Ha 00s13aTeNbHYIO U KOHTponupyemyto. Obs3aTenbHas
caMOCTOsITeNbHAs paboTa 00eCIeYMBAIOT MOATOTOBKY CTY/ICHTA K TEKYIIIMM ayAUTOPHBIM 3aHATHIM. Pe3yabTaThl 3TON MOATOTOBKH
MPOSIBJISIIOTCS B AKTUBHOCTH CTY/ICHTA HA 3aHATHAX U KAUECTBEHHOM YPOBHE C/CTAaHHBIX TOKIAI0B, pehepaToB, BHIOIHEHHBIX
KOHTPOJIbHBIX PabOT, TECTOBBIX 3aJaHuil U p. PopM TeKyIero KOHTPOIs. basibl, MOTydeHHbIE CTYACHTOM 110 pe3yIbTaTaM
ayJIUTOPHON paboThI, (OPMHUPYIOT PEHTHHIOBYIO OLICHKY TEKYLIEH YCIIeBAEMOCTH CTY/ACHTA MO AUCUMILUIMHE.

Kontponupyemas camocrosaTenbHas padoTa HallpaBjieHa Ha yriayOJeHue U 3aKpeluleHUe 3HaHUH CTYJEHTa, pa3BUTHE aHATUTHYECKUX
HaBBIKOB TI0 MPOOJIEMATHKE yIeOHOW TUCHUILTHHBI. [10/IBEICHHE HTOTOB U OLICHKA PE3YIbTATOB TAKMX (JOPM CAMOCTOSITEIILHOM
PpaboThl OCYIIECTBISIETCS BO BPEMsI KOHTAKTHBIX YACOB C MPEroiaBaTesieM. bauibl, Moy4eHHbIe 110 STUM BUAAM palbOThl, TaK Ke
YUUTBHIBAIOTCS IIPU UTOTOBOM aTTECTAIUU 110 KypCy.

B xo071€ BBINOTHEHUS 3a/1aHUH CTYACHTOM JIOJDKHBI OBITh PELIEHBI CSIYIOIIHNE 3a1a4H:

- yriy6a€HHOe 3HAKOMCTBO C IIPEMETOM HCCIIEA0BAHYS;

- OBJIQJICHUE HAaBBIKAMU Pa0OTHI C y4eOHOM JTUTEPaTypOi, 3aKOHOJATEIbHBIMUA 1 HOPMATHBHBIMHU JIOKYMEHTAMHU;

-BbIpa0OTKa YMEHUS aHAIU3UPOBATh U 0000IIATh TEOPETUYECKUN U ITPAKTUYECKUIA MaTepHall, UCIIONIb30BAaTh PE3YJIBTAThl aHAIM3a JUIs
o/iBe/IeHHsI 000CHOBAHHBIX BBIBOJIOB U MPUHSATHS YIIPABICHUECKUX PEIICHHUM.

CamocrosTenbHas padoTa peAIoiaraeT 3aluTy CTyAeHTaMu pedeparos. [lepeueHs BO3MOXKHBIX ped)epaToB MPHIIAraeTcs B
COOTBETCTBYIOIIEM pa3zielic ¥ UMeeT pa30MBKy Ha MPUMEPHBIH IU1aH conepkanust. OQHAKO, B PaMKax IPEATIOKCHHBIX TEM, CTYACHT
MOXET COINIACOBATH C MPENOAABATENIEM U3MEHEHHS B COAEPKATEIbHOM YacTH, 000CHOBAB IPH 3TOM UX HEOOXOIUMOCTb.
OcCyIeCTBIISS CAMOCTOSITENBHYIO PA0OTY, CTYACHT JIOJDKEH BBIIOJHATE € Pa3/INYHbIC BB M HE HALEMBATh ce0sl TOJIBKO Ha
BO3MOXXHOCTb HallMCaHus peepaToB U JOKIano0B. JJaHHbII IpoLecc KOHTPOIMPYET Ipenoaasarens. Ilocie nposeneHns BTopoi
aTTECTAallU 110 MOJYJIbHO-PEHTHHIOBOI CHCTEME IIPHEM HPEIIOAaBaTeNeM pedepaToB NPEKPaIaeTCs.

Te3ucs — 3T0 KpaTKo chOPMYIUPOBAHHBIE OCHOBHBIE MBICIIH, IIOJIOXKEHUS H3Y4aeMOI0 MaTepHalla, KOTOPbIE JIAKOHUYHO BBIPaXatoT
CyTh PacCMaTPUBAEMOro TEKCTA, Jal0T BO3MOXHOCTb PACKPBITh €ro cofepkanue. [Ipucrynas Kk OCBOEHHUIO 3allUCH B BUJIE TE3UCOB,
IIOJIE3HO B CAMOM TEKCTE OTMEYATh MeCTa, HauboJiee YeTKO (GOpMyNIUpPYIOLINe OCHOBHYIO MbICIb, KOTOPYIO aBTOP JIOKa3bIBaeT (€CiH,
KOHEYHO, 3T0 He OubnnoTeyHas kaura). Yacro takoit or6op obserdaercs: LpUQTOBLIM BBIACICHUEM, CIETIaHHBIM B CAMOM TEKCTE.
JIuneiiHo-n10CIEA0BaTENIbHAS 3aIIUCh TeKCTa. IIpy KOHCIIEKTUPOBAaHUH JIMHEHHO — IOCIEJ0BAaTENbHBIM CIIOCOOOM LIE€1eC000pa3HO
HCIIOJIb30BaHUE [UIAKaTHO-0(OPMUTENBCKUX CPEACTB, KOTOPHIE BKIIOYAIOT B ce0s CIEAYIOLIME: CIBUT TEKCTA KOHCIIEKTa 110
TOPU30HTANH, 110 BEPTUKAJIHN; BBLIEJICHUE )KUPHBIM (WU APYrUM) MIPUGTOM 0c000 3HAUUMBIX CJIOB; HCIIOIb30BAHUE PA3INUHBIX
LBETOB; IIOJYEPKHUBAHME; 3aKIIOUEHUE B PaMKYy INIaBHOH MH(OpMALUH.

Crniocob «BONpocoB - OTBETOBY». OH 3aKIII0YAETCSI B TOM, YTO, IIOAEIUB CTPaHUIy TETpaIy MON0JIaM BEPTUKAIbHON YepToil,
KOHCIEKTHPYIOIUH B JIEBOH YaCTU CTPAHHUIIBI CAMOCTOSITENILHO (YOPMYIUPYET BOIPOCH! WU IPOOIIEMBI, 3aTPOHYTHIE B JAHHOM TEKCTE,
a B IIPaBOM YacTH AaeT OTBEThl Ha HUX. OHa 13 MoandUKaLuii criocoda «BONPOCOB - OTBETOBY — TA0JIUIIA, IJI€ MECTO BOIPOCca
3aHUMaeT (GOPMYJIUPOBKA ITPOOIEMBI, OTHIATOH aBTOPOM (JIEKTOPOM), & MECTO OTBETA - PEILlICHNE NaHHOH rpobdiaemsl. MHOra B
TabIMLE MOT'YT IOSIBUTHCS U JOTIOJIHUTENbHbIE IPpadbl: HAIPUMED, «MOE MHEHHUEY U T.I1.

Cxema ¢ pparmeHTaMu — C110co0 KOHCIIEKTUPOBAHUSL, TIO3BOJISIOLIMIN sIpUe BBISIBUTH CTPYKTYPY TEKCTa, — IPU 3TOM (hparMeHThI
TeKcTa (OIOPHBIE CII0BA, CIOBOCOYETAHUS, TIOSICHEHUS BCAKOr'0 POJia) B COYETAHUM C Ipa(MKON IOMOraroT CO3JaHUI0 palliOHAIbHO-
JIAKOHUYHOI'O KOHCIIEKTa.

Ipoctas cxema — crioco0 KOHCIEKTUPOBAHMS, OJIU3KUI K cXeMe ¢ pparMeHTaMu, OOBSICHEHUI K KOTOPOil KOHCIEKTUPYIOIIUI He
IIUIIET, HO IOJDKEH YMETh J1aBaTh UX YCTHO. DTOT c1ocol TpedyeT BhICOKON KBaIU(UKAIMU KOHCIEKTUPYIOIEero. B nporusHOM
cilydae TaKOi KOHCIIEKT Helb3s1 Oy/eT Ucnoib3oBaTh. Hanbonee pacnpocTpaHeHHBIMU SBIISIOTCS CXEMBI TUIIA "TEHEAJIOIn4ecKoe
nepeBo" u "may4yok". B cxeme '"reHeanmoruueckoe 1epeBo" BBIJACISAIOT OCHOBHBIE COCTABIISIOUINE OOJIEE CIIOKHOTO MOHSTHS,
KJIFOUEBBIE CJIOBA U T. II. U PACIIOIAraloTCsl B TIOCIEI0BATEIbHOCTH ""CBEPXY - BHU3" - OT OOLIETO MOHATUSA K €I0 YACTHBIM
cocTaBiomuM. B cxeme "may4ok" 3anuchIBacTCA Ha3BaHUE TEMBI WM BOIIPOCA U 3aKJIIOYAETCS B OBaJI, KOTOPBIN COCTABIISIET "TeIO0
naydka'. 3aTeM HY)KHO IIPOAYMaTbh, KAKME U3 BXOASAIIUX B TEMY HOHITUI ABJISIOTCS OCHOBHBIMU U 3aIIUCATh UX B CXEME TaK, YTO OHU
o0pazyroT "HoxKH nayka". st Toro 4To0bl YCHIIUTE €r0 yCTOWYMBOCTD, HY)KHO ITPUCOEIMHUTD K KOKI0H "HOXKKe" KIIFOUEBBIE CIIOBA
w1 (pasbl, KOTOPBIE CIY>KAT OIIOPOI 1S aMSTH.

JlelicTBuUS IIpU COCTaBJICHUM KOHCIIEKTA - CXeMbI MOI'YT ObITh Takumu: 1. IlonOepure dakTs! Ui cocTaBiaeHus cxeMsl. 2. Boienute
cpeny HUX OCHOBHBIE, 001mue moHsTus.3. OnpenenuTe KIroueBbie c10Ba, (pa3bl, IOMOralolie PacKpbITh CyTh OCHOBHOI'O ITOHATHS. 4.
Crpynnupyiite ¢pakThl B JOrMYECKON MOCIEN0BATENBHOCTH. 5. JlaliTe Ha3BaHKE BBIJIETIEHHBIM IpyMaM. 6. 3allOJIHUTE CXEMY
JIAHHBIMHL.

IMapannensHblil ciocod koHcnekTupoBanus. Koncnekt odpopmisieTcs Ha ABYX JUCTax MapalleNbHO WIK OfUH JHUCT JASIUTCS
BEPTHKAJIbHOM YEPTOM I0I10IaM U 3alUCH JETIat0TCs B IPABOM U B JIEBOI YacTu ucTa. OHAKO JIydllle UCI0JIb30BaTh Pa3Hble CLIOCOOBI
KOHCIIEKTUPOBAHUS JUIS 3aIIMCH OJJHOT'O U TOTO XK€ MaTepuaa.

KoMOuHNpOBaHHBIN KOHCIIEKT - BEPILUHA OBJIAACHUS palliOHAILHBIM KOHCIIEKTUpOBaHUEM. [Ipu 5TOM yMeno ucronb3yoTces Bee
[IEPEYHCIIEHHBIE CIIOCOObI, COUETast UX B OJHOM KOHCIIEKTE (OJUH U3 BUJIOB KOHCIIEKTa CBOOOIHO NEPETEKAET B IPYroi B 3aBUCUMOCTH
OT KOHCIIEKTUPYEMOI'O TEKCTa, OT >KEJIaHUS U YMEHHS KOHCIIEKTUPYIoIero). VIMeHHO Ipu KOMOMHUPOBAHHOM KOHCIIEKTE Oosee BCEro
IIPOSBJISIETCS. YPOBEHD TOArOTOBKU U MHAUBUAYAIbHOCTb CTY/AEHTA.

OmnopHBIil KOHCIIEKT. B 0opHOM KOHCIEKTe cofepkaHue HHHOPMAIMH «KOAUPYETCSD» € MOMOIIBIO COYETaHHS rPapUIECKUX
CHMBOJIOB, 3HAKOB, PUCYHKOB, KJIFOUEBBIX CJIOB, [P H T. II.




