MHWHOBPHAYKH POCCHUU

®enepanbHOe rocy1apcTBeHHOE 0101 KeTHOEe 00pa30BaTe/IbHOE YUYpeKIeHNe BbICIIero
o0pa3oBanust «I'opHO-AnTaliCKUIl rOCy1apCTBEHHbIN YHUBEPCUTET)
(PI'OY BOT'AT'Y, I'AT'Y, I'opHo-AuTaiickuii rocy1apCcTBeHHbIH YHUBEPCHTET)

MapkeTuHr

pabouas mporpaMma JUCHUTUIUHBI (MOTYJIs)

3akperuieHa 3a kadenpoit

VueOHbIH mIad

Kpanudukanus
®dopma o0ydeHus

OO61mast Tpy10eMKOCTh

YacoB 1o yueOHOMY ILIaHy
B TOM YHCIIC:
AyIUTOPHBIC 3QHATHS
caMoCTOsTebHAs paboTa

YacoB Ha KOHTPOJIb

Kadeapa IKOHOMHKH, TYPU3MA U NPUKJIATHON HHPOPMATHKH

38.03.01 2024 814.plx
38.03.01 DxoHomuKa

buznec-ananuTHKa 1 UQpoBas SKOHOMHUKA

O0akajgaBp
O4Hast
43ET
144
44
90
8,85

Pacnpenenenne YacoB T CHMILIMHBI 110 CeMeCTpaM

Bunp! koHTpONIs B cemecTpax:

3a4eT ¢ OLICHKOH 3

Cemectp 320
(<Kypc>.<CemecTp Ha Kypce>) Wtoro
Hepnenp 18 2/6
Bup 3anstuit v PII vi Pl
Jlekum 20 20 20 20
[IpakTnueckue 24 24 24 24
Koncynprauuu (miis cryneHra) 1 1 1 1
KonTtpons camocTosiTenbHO# paboThl pu 0,15 0,15 0,15 0,15
MIPOBE/ICHUH aTTECTALUK
Uroro ayn. 44 44 44 44
KonrakrtHas pabora 45,15 | 45,15 | 45,15 | 45,15
Cam. pabota 90 90 90 90
Yacs!l Ha KOHTPOJIb 8,85 8,85 8,85 8,85
Uroro 144 144 144 144




TIporpammy cocraBuii(u):
K.9.H., 0exan DO, I'azyxuna FO.T.

Pabouast nporpamMma JUCLMILIUHbL

MapkeTunr

paspaborana B coorBercTBuU ¢ PI'OC:

DenepanbHblil FOCYIAPCTBEHHBIH 00pa30BaTENbHbIH CTAHIAPT BHICIIET0 00pa30BaHus - OaKaaaBpHaT [0 HAMPABJICHUIO MTOrOTOBKU
38.03.01 Dxonomuka (mpuka3 MunoOpuayku Poccun ot 12.08.2020 r. Ne 954)

COCTaBJICHA Ha OCHOBaHHH y‘{€6HOFO IJiaHa:

38.03.01 DxoHomuKa

YTBEPKJEHHOTO yu€HbIM coBeTOM By3a oT 01.02.2024 mporokon Ne 2.

Pabouvas nporpamma yTBepikIcHa Ha 3aceilaHiu Kadeapbl

Kadenapa JKOHOMHUKH, TYPU3MA H NIPHKJIATHOH HHPOPMATHKH

IIporokomn ot 11.04.2024 mpotokon Ne 9

3aB. kadenpoii Kyrrybaepa TockaHail AUTMyKaHOBHA



Buzuposanmue PILJI nis ucnonnennsi B ouepeHOM y4eOHOM roay

Pabouvas nporpamma nepecMoTpeHa, 00CykeHa U 0100peHa st
ucnojHerus B 2025-2026 yueOHOM roay Ha 3aceqaHuH Kadeapsl
Kadenpa IKOHOMHKH, TYPU3Ma U NPHKJIATHO HHPOPMATHKH

[Iporoxomor 10 ampenss 20251. Ne 9
3aB. kadenpoii ['a3ykuna IOnus I'ennanpeBHa



1. HEJIA U 3AJAYH OCBOEHUSA JTUCITUITJINHBI

1.1 | Henu: ©®opMUpOBaHUE Yy CTYACHTOB CUCTEMbI 3HAHUI O TEOPUU U NPAKTUKE B 00JIACTU MapKETHUHTa.

1.2 | 3a0auu: - chopMHUpOBATh Y CTYACHTOB Pa3HOCTOPOHHEE MPEACTABICHUE O MAPKETHUHIE;

- 03HaKOMHUTb CTYACHTOB C 3aKOHOMEPHOCTSIMH M OCOOCHHOCTSMH CTAHOBJICHHS U PAa3BUTHS MAPKETHHIa;

- cocOOCTBOBATH OBJIAJICHHIO CTYACHTAMU HAYYHOTO HHCTPYMEHTApHsl, HEOOXOIUMOTO Ul H3ydeHus nmpobiem B chepe
MapKeTHHIa,;

- cocOOCTBOBATH MPUMEHEHHIO CTYICHTAMHU HA PAKTUKE MOJYYCHHBIX TEOPETHICCKUX 3HAHUIA;

- IPEIOCTABHUTh CTYACHTaM BO3MOXKHOCTh AKTHBHOM CaMOCTOSITEIbHOM pabOTHI 110 M3yYIEHUIO IPOLECCOB, BXOIILINX B
cepe MapKeTHHTa.

2. MECTO JUCIHHUIIJIMHBI B CTPYKTYPE OOII

Huxn (pazgen) OOIT: b1.0

2.1 | TpeGoBaHus k NpeIBapUTe/ILHOI NOJTOTOBKE 00y4a0LIerocs:

2.1.1 | CratucTtuka

2.1.2 | Makpo3KOHOMUKA

2.1.3 | MUKpOIKOHOMHKA

2.1.4 | Ilcuxonorus

2.1.5 | OcHoBsI Ou3HECA

2.1.6 | MenexMeHT

2.1.7 | DxoHOMHUKA MIPEATIPHUSTHS

2.2 | IucuMnianHbl ¥ NPAKTHKH, 1151 KOTOPbIX 0CBOCHHE JIAHHON JMCHUILIMHBI (MOAY.I151) HE00X0JUMO KAK
npejuiecTByolIee:

2.2.1

2.2.2 | TToarotoBka K Mpoueaype 3aiUThl U 3aIIUTa BBIMTYCKHON KBATU(PUKAIIMOHHOW paOOThI

2.2.3 | Jloructuka

2.2.4 | Ctparernueckoe miIaHUPOBaHUE

2.2.5 | YnpasieHre HHHOBAIMAMHU U OM3HEC-TINIAHUPOBaHKE B IU(POBOI SKOHOMHUKE

3. KOMIIETEHIIY OBYYAIOIIETOCSl, POPMUPYEMBIE B PE3YJIbTATE OCBOEHUSI JUCUILINHBI
(MOJYJIST)

OIIK-4: CnocoGeH npeaiaraTb 3KOHOMUYeCKH U (PUHAHCOBO 000CHOBAHHbIC OPraHU3aLMOHHO-YIIPABJICHYECKHE PellleHUsl B
npogeccHoHANBHOI AesiTeIbHOCTH;

HJ-1.0IIK-4: OcymecTBjsieT HAeHTH(PUKAINIO TP00IeMbl H ONMUCHIBAET €€, HCNOJb3Yys NPo¢ecCHOHATBHYI0 TEPMUHOJIOTHIO
IKOHOMHMYECKOH HAYKH U ONMPAACh HA Pe3yJbTaThl AHAJIN3A CUTYaLUH

3HaerT:

- Ipo(eCCHOHATTBHYIO MAPKETUHIOBYIO TEPMUHOJIOTHIO;

- METOJIbl MAPKETHHTOBBIX HCCIICIOBaHH;

Vwmeer:

- aHAJIM3UPOBATH BHELTHIO ¥ BHYTPEHHIOIO CPely OPTaHN3AIMH BEIABIATE €€ KIIIOUEBBIE DJIEMEHTHI 1 OLICHUBATh MX BIHMSHHUE Ha
MapKEeTUHIOBYIO CTPATETHIO OpPTraHU3aluH;

- HCTIONB30BaTh MHGOPMAINIO, IOIYYSHHYIO B PE3yJIbTaTe MapKETUHIOBBIX UCCIEAOBAHMUM, B TOM YHCIIE MaPKETHHIOBBIX
HCCIIeJOBaHU Il OBEICHUS MOTPEOUTENCH IKOHOMUYECKHX OJiar ¥ (POPMUPOBAHUS CIIpOca T 00eCeYeH s KOHKYPSHTHOTO
MPEUMYIIECTBA OPraHU3alINY;

CriocobeH:

- IPOBECTH MapKETHHIOBOE UCCIICIOBAHNUE;

- Ha OCHOBE MapKeTHHI0BOH MH(OPMAIMK, COOPAHHOH B Pe3yIbTaTe MAPKETHHIOBOTO UCCIIEIOBAHUS, IPOBECTH MAapKETHHI OBBIH
aHAIN3 PhIHKA, IPEIIPHUATHS, TPOAYKINH;

- WACHTU(QHUIIUPOBATH MPOOJIEMy U OMHCATh €e.

HNI-2.0IIK-4: KpuTuyecku conocTapJisieT aJ1bTepPHATHBHbIE BAPHAHTHI PellleHUs MOCTABJEHHBIX NPO(ecCHOHATBHBIX
3a/a4, pa3padaTbiBaeT H 000CHOBBIBAET CIIOCO0bI HX PelIeHHsI ¢ Y4ETOM KpUTepHeB IKOHOMHYeCKoii 3 (PpeKTUBHOCTH,
OLICHKH PUCKOB U BO3MOKHBIX COLHMAIbHO-IKOHOMHYECKHX MOC/IeICTBHUIA

3HaerT:

- OCHOBBI MAPKETUHTOBBIX KOMMYHHKAIIHH;

- coZiep’KaHNe MapKeTUHTOBOW KOHIEIINH YIIPABICHUS;

- OCHOBHBIE KOHLETIIINH pa3pab0TKi MapKETHHTOBOM CTPaTeTuy OpraHNu3anum;

- TEOPHIO MOBEJCHNUS TIOTPEOUTENEH SKOHOMUYECKHX O1ar U (pOPMHUPOBAHHS CIIPOCA.

Ymeer:

- UCTIOJNIb30BaTh HH(POPMAIIUIO, MOJTYYSHHYIO B PE3yJIbTaTe MAPKETUHIOBBIX UCCIICOBAHUI, B TOM YHCJIE MAPKETHHIOBBIX
HCCIIeJOBaHU Il OBEICHUS MTOTPEOUTENCH IKOHOMUYECKHX OJiar ¥ (JOPMUPOBAHUS CIIpOCca T 00eCeYeH s KOHKYPSHTHOTO
MIPEUMYIIECTBA OPraHU3alINY;

- IUIAHUPOBATH U OCYIIECTBIISATh MAPKETUHIOBYIO ICATEIbHOCTh OPraHU3alNy, HAMIPABJICHHYIO HA PEryIMPOBAHUE MOBEICHHUS
norpeduTenel 3KOHOMHUECKUX OJar.




Brnapneer:

- METOJaMH pa3pa60TKH 1 peajin3dalliyi MapKECTHHI'OBBIX IIPOTrpaMMm;
- METOJlaMU YIIpaBJICHUS MapKeTPIHFOBOﬁ ACATCIIbHOCTHU OpraHU3aluu.

4. CTPYKTYPA U COJEP KAHUE JTUCIUIIJIMHBI (MOYJIsI)

Kon
3aHATHS

HaumeHoBaHue pa3/iesioB U TeM /BH
3aHSATHSI/

Cemectp /
Kypc

Yacos

Komneren-
UK

Jlutepatypa

Hnure
PAKT.

IIpumeuanue

Paspen 1. CogepxaHue 1 CyLHOCTb
MapKeTuHra

1.1

[TonsiTre u cymHOCTS MapkeTuHTa. Bust
MapKeTUHra. DBOJIIOLUS pa3BUTHS
Mapkerunra. Konnenus
COBEpILEHCTBOBAHUS IIPOU3BO/ICTBA.
KoHueniys coBepIeHCTBOBAaHNS TOBapa.
Konnenmus naTeHCHDUKAINT
KOMMEPUYECKUX YCHIINN 1
cTuMynupoBanus copita. Konnenmus
MapKeTuHra (MHTErpUPOBAHHOTO
MapkeruHra). KoHuenuus conuanbHo-
STUYHOTO MapKeTHHra. MapKeTHuHr
MApTHEPCKUX OTHOIICHUH. MapKeTHHr,
OpPHEHTHPOBAHHBIH HA CTOUMOCTb.
OCHOBHBIC TIOHATHS MapKETHHIA: HYXKAa,
MOTPeOHOCTH, 3aIIPOCHL, TOBAP,
noTpeOuTeIbCKast IEeHHOCTh, KAYeCTBO,
OXXUAaHus, 0OMeH, cliesIKa, phIHOK. /JIex/

VJI-1.011K-
4 UJI-
2.011K-4

J1.1J12.1
J2.2J12.3

1.2

1. AHanu3 KOHKpeTHOH cutyaruu 1 (keiic-
METOJT)

2. Beinoninenue 3aianuii (3aganue 1-6) u
00CyX/ICHHE €€ Pe3yIbTaTOB (JIUCKYCCHSI)
Mp/

WJ1-1.01IK-
4 UJ1-
2.01IK-4

J1.1
J1.2J12.1
J12.2J12.3

Ketic-3ananus,
Kommiekr
Pa3HOYPOBHEBBI
X 3amau/
3aJJaHuH

1.3

1. I[ToaroroBka Kk ceMUHApY

2. IIpaktuueckoe 3ananue Nel-2

3. IloaroroBka K TeKylIel aTTecTaluu
/Cp/

16

WJ1-1.0TIK-
4 UJ1-
2.011K-4

J1.1J12.1
J2.2J12.3

Kommiekr
Pa3sHOypPOBHEBBI
X 3ama4/
3aJIaHHM,

Paspgen 2. MapkeTuHroBsble
nccrnegoBaHusi




2.1

CyIIHOCTh U CTPYKTYpa 00BEKTOB
MapKETUHIOBBIX UCCIIeA0BaHuUi. DaKTOpHI
MapKeTHHra: BHEIHUE (MAaKpo U
MHKPOCpPEZia) U BHyTPEeHHUE (COOCTBEHHO
MapKETUHT U MEHEJDKMEHT). MeToabI
MapKeTHHTOBBIX HccaenoBanuii: SWOT-
aHaJIM3; CETMEHTUPOBAHHE PHIHKA.
Kpurepun cerMeHTHpOBAHHS:
reorpaduyeckue (PEeruoH, YUCICHHOCTh
HaceJeHHs1, aIMIHACTPATHBHOE JIeTICHHE,
IUIOTHOCTb HACEJICHUS, PETHOH),
nemorpadudeckre (1o, Bo3pacT, pa3mep
CeMBH, CEMEHHOE TOJI0KEHHE, Tpodeccus,
YpOBeHb 00pa30BaHMs, PEIUIHs, paca,
HAIIMOHAJILHOCTB), ICUXOrpaduuecKue
(conmanbHBIN CTaTyC, CTHIIb )KU3HH,
JIMYHBIC Ka4eCTBA), OBEJCHUCCKUE (TIOUCK
BBITO/IbI, CTATYC TIOCTOSIHHOTO KJIMEHTA,
CTEIeHb HYXJaeMOCTH B TOBape, CTEHCHb
JIOSUTBHOCTH K MPEANPHUSITUIO WIN TOBAPY,
CTEIeHb TOTOBHOCTHU KYIIHUTh U3IENHE,
SMOLIMOHAIBHOE OTHOILCHUE K TOBApY).
[enu cermenTupoBanus. TpeboBaHus K
cermMenTaM. CrcTeMa MapKeTHHIOBOI
uHdopmanuy. Buasl MapkeTUHIOBOM
nH(OpMaIK: TIepBUYHAS U BTOPHYHASL.
COop nmepBUYHBIX JAHHBIX: OIPEIEICHUE
MH(POPMALMOHHBIX TOTPEOHOCTEH;
pa3paboTKa KOHIENIUK cOopa ePBUYHBIX
JTAaHHBIX; BBIOOP METO/a; BBIOOP 00BEKTOB
WCCIICZIOBAHUS;, aHAJIN3 JaHHBIX,
HOJUIEKAIINX COOpY; TeHEPHPOBAHHE
BBIBOJIOB U IIpeUI0KeHui. MeToasl coopa
MepBUYHON MHOOPMAIMU: aHKSTUPOBAHKE;
OTIPOCHI (MHTEPBBIONPOBAHNE; TAaHETbHBIC
HCCIIeI0OBaHUs; POKYC-TPYIIIBL; TIyOOKHE
OTIPOCHI; METOJIBI TPOCIUPOBAHNS
(ceHekTHKH)); HAOMIOAeHUS (OOBIICHHBIC 1
CIICIMANBHO ITOTOTOBICHHBIE);
TECTHPOBAHHUE; SKCIIEPUMEHTHIL.
CojepixaHue IUIaHa MAPKETHHTOBOTO
uccienoBanus. OT4eT 0 MApPKETHHTOBOM
uccienoBanun. /Jlex/

VJI-1.011K-
4 UJI-
2.01IK-4

JI1.1J12.1
J12.2J12.3
J12.4

22

1. [IpoBenenne MapKeTHHTOBOTO
HCCIIeI0BaHUs (METO/I TPOEKTOB)

2. 3anMra MapKeTHHTOBBIX UCCIIEIOBAHUI
Mp/

VJI-1.011K-
4 UJI-
2.01IK-4

JI1.1J12.1
J12.2J12.3
J12.4

IIpoext

2.3

1. [ToaroroBka K ceMuHapy

2. PaboTa Hai MApKETHHTOBBIM
HCCIIEI0BaHUEM

3. IloaroroBka K TeKylIel aTTecTaluu
/Cp/

35

VJI-1.011K-
4 UJI-
2.0IK-4

JI1.1J12.1
J12.2J12.3
J12.4

[Ipoexr,
Kommiekr
IIPUMEPHBIX
TECTOBBIX
3aJaHUI

Pasgen 3. ToBapHas nonutuka




3.1

OmnpeneneHus U KIacCU(pUKAIMN TOBAPOB.
TpexypoBHeBasi MOJIEIb aHAJIN3A
MOTPeOUTEIBCKUX CBOMCTB TOBapa: TOBap
I10 3aMBICITY, B PeaJIbHOM UCIIOJIHEHHH, C
nornosHeHneM. JKU3HEHHBIH LIMKI TOBapa.
Craauu XKIT: pa3spaboTka ToBapa;
BbIBEJICHHE TOBapa Ha PHIHOK; POCT YHCIIA
[IPO/IaX; 3peJIOCTh; HACBILICHHUE; CIal.
ToBap peIHOYHON HOBHU3HBHI.
Crparerndeckue 1nojaxoapl K CO3/1aHHI0
TOBapOB PHIHOYHOI HOBHU3HBI:
MOJU(HUKAIMOHHBIN; TMOHEPHBII;
MMUTAIMOHHBIN; CIydaiHbIi. OyHKIHN
ynakoBku. ToBapHas Mapka: MapoyHOe
Ha3BaHNE; MAPOYHBII 3HAK; TOPTOBBIN
3HaK. ToproBas Mapka: pabpuuHas Mapka;
(upMeHHBIH 3HaK; GUPMEHHOE Ha3BaHHUE.
CozeprxkaHue U CyITHOCTbh TOBAPHOM
nonutuky. ToBapHbI accopTument. /Jlex/

VJI-1.011K-
4 UJI-
2.01IK-4

J1.1J12.1
J2.2J12.3

32

1. BoInoTHEHNE THCHbMEHHBIX 33JaHHi
(3amanus 1,2,3,5) u o0cyxaeHue ee
Pe3yabTaTOB (JIUCKYCCHST)

2. AHanu3 KOHKPETHBIX CUTYaIHit
(xeiicoB) (3amanue 4) (kerc-MeTo)

3. ITepBas Tekyas aTTecTarus

Mp/

WJI-1.01IK-
4 UJI-
2.0T1K-4

J1.1J12.1
J12.2J12.3

Ketic-3ananus,
Kommiekr
Pa3HOYPOBHEBBI
X 3amau/
3aJIaHHM,
Kommiekr
MIPUMEPHBIX

33

1. [loaroroBka K ceMuHapy
2. ITogroTroBka K TeKyIen aTTecTalun
/Cp/

WJI-1.011K-
4 UJI-
2.0T1K-4

J1.1J12.1
J12.2712.3

Kommiekr
MPUMEPHBIX
TECTOBBIX

Pasgen 4. LleHbl n ueHoBas nonuTtmka
dmpmbl

4.1

Ipupona neHsl. Buabl IeH: BHEIIHHUE U
BHYTpeHHUE. MUPOBBIE IEHBI: Oa3UCHBIC U
(bakrypHbie. BHyTpeHHHUE [ICHBI:
OHpIKeBbIC [IEHBI; MOHOTIOJIbHAS LICHA;
MpecKypaHTHas I[eHa; [IeHa
IIPOM3BOJICTBA; ONTOBAS LIECHA; LIEHA
PO3HUYHAS; PBIHOYHAS IICeHA; TApUQBEIL.
Ioax0oabl K YCTAHOBJICHHIO ICHBI:
3aTpaTHBIN U LEeHHOCTHBIA. CTpyKTYypa
LEeHbL. DTalbl pacyeTa IeHbl. DakTopbl
LEeHO00Pa30BaHKs: BHYTPCHHHE H
BHenHue. CTeneHp BIMSHUS TOCy1apcTBa
Ha 1ieHoo0OpaszoBaHre. OCHOBHBIE METOMBI
nenoobpasosanus. LleHoBas nonutrka
¢bupmel. LleHOBBIE CTpaTEruu AJsl HOBBIX
TOBapoB. LICHOBBIE CTpaTeruy JUis
CYIICCTBYIOLIMX TOBapoB. TakThka
neHooOpazoBanus. /JIex/

WJ1-1.0TIK-
4 UJI-
2.01IK-4

J1.1J12.1
J2.2J12.3

4.2

1. BoInoTHEHNE THCHMEHHOTO 33/IaHHUs
(3amanue 1-3) u oOcyxneHue ee
Pe3yabTaTOB (IIUCKYCCHST)

2. AHanu3 KOHKPETHBIX CUTYaIHit
(xeiicoB) (3amanue 4) (keric-meron) /TIp/

WJ1-1.01IK-
4 UJI-
2.0TIK-4

J1.1J12.1
J2.2J12.3

Ketic-3ananus,
Kommiekr
Pa3HOYPOBHEBBI
X 3amau/
3aJJaHuI

43

1. I[ToaroroBka Kk ceMUHApPY
2. [MogroroBka K Tekymei
arrecranuu /Cp/

WJ1-1.01TIK-
4 UJI-
2.011K-4

J1.1J12.1
J2.2J12.3

Kommiekr
TIPUMEPHBIX
TECTOBBIX

Paspen 5. Peknama n peknamHas
nonuTuka upmbl




5.1

[Honsitue pexmamel. Lenn u 3agaun
peKnamMHo nestenbHocTd. DyHKIUU
pexnamsbl. Bunel pekiiampl 1o 0ObeKTy
PEKIaMUpPOBAHUS, 110 OCOOEHHOCTIM
PEKIIaMHOTO COOOILEHHS, TI0 CIIOCO0y
BO3JIEHCTBHS HA MOTPEOUTENS; IO pa3Mepy
0XBaThIBa€MOMN PEKIAMHON
JIeSITENIbHOCTBIO TEPPUTOPUH, B
3aBUCHMOCTH OT HCTOYHHUKOB TEPPUTOPHH.
CTpyKTypa peKIIaMHOTO COOOLIEHUSI:
CJIOTaH, BCTYITUTEIbHAS YacCTh,
MH(POPMALMOHHBIH OJIOK, CIIpaBOYHBIE
cBeleHus, 3Xo-¢pasa. PasHoBuaHoCTH
PEKJIaMHBIX CIIOTaHOB: HH(GOPMAIMOHHEIE,
BOIIPOCHUTEIIBHEIC, OLIETOMIISIONINE,
MpUrITyIIamye. BapuanTel ynpomenHol
CTPYKTYPBI PEKJIAaMHOTO COOOIICHUSI.
OCHOBHBIE CPEJICTBA PACIPOCTPAHEHUS
peKambl: IpsiMast TOYTOBAs pacChlIKa,
peKiama B mpecce, neyaTHasi pekjiama,
TEJICBU3NOHHAS PeKIamMa, peKjiaMa B KHHO,
panuopoekiama, Hapy>KHas peKiama u
IpyrHe cpenctsa. Pexnamuas KoMmaHus.
Bunpl pexinaMHbIX KOMIIaHUH. DTanbl
IUTAHUPOBAHUS PEKIAMHBIX KOMIIAHUI.
Pexnamusble uccnenopanus. PexnamMHbIi
OIO/KET U METO/IbI €ro pa3paboTKu:
(buHAHCHPOBaHHE «OT BO3MOXKHOCTENY,
MeTOJ (PUKCHUPOBAHHOTO MPOILIEHTA, METO.
OpHMEHTAIN HAa KOHKYPEHTa, IePeCMOTp
MIPebLAYILIEro OI0IKeTa, METOI
MaKCHUMaJIbHOTO OIO/IKEeTa, METOT
COOTBETCTBUS LIEJISIM U 3a7[a4aM, METO/1
IUTAHUPOBAHUS TTOBBILIEHHBIX 3aTPar,
9KCTIepTHEIE MeToAbl. Hanpasnenus
pacipenesieHns peKJIaMHBIX CPEJICTB.
OneHka 3QEKTUBHOCTH PEKIAMHOMN
KOMITaHUH: YKOHOMHYECKas 1
KOMMYHHKaTHBHAas! 3((PEKTUBHOCTD.
IMa6nuk puneiimn3. @opMsl cBa3eil ¢
001IECTBEHHOCTHIO. DTaIlbl YIIPABICHUS
PR-mepomnpustuem. /Jlex/

VJI-1.011K-
4 UJI-
2.01IK-4

J1.1J12.1
J2.2J12.3

52

1. BeinosiHeHHe MUCBMEHHOTO 3aJJaHUs
(3amanue 1-2) u o0CyXIEHHE €TO
Pe3yabTaTOB (IIUCKYCCHST)

2. AHanu3 KOHKPETHBIX CUTyaluil
(xeiicoB) (3amanue 3-5) (kefic-MeTo )
Mp/

WJI-1.011K-
4 UJI-
2.0T1K-4

J1.1J12.1
J12.2J12.3

Ketic-3ananus,
Kommiekr
Pa3HOYPOBHEBHI
X 3ama4/
3aJaHUI

53

1. I[ToaroroBka Kk ceMHHApPY
2. [MogroroBka K Tekymei
arrecranmu /Cp/

WJ1-1.0TIK-
4 UJI-
2.011K-4

J1.1J12.1
J2.2J12.3

Kommiekr
TIPUMEPHBIX
TECTOBBIX

Pasgen 6. MapkeTuHr npogax

6.1

PacnpenenuTensHbIe KaHATBI H
pacmpenenuTensHbie eny. Pois u
OCHOBHBIE (D)YHKIIIH TTOCPETHUKOB. THIIEI
nocpeAHUKoB. CObITOBAs IOJIUTHKA.
Oransl IJIaHUPOBaHUS COLITOBOM
nojutukn. ®OCCTUC. Metobl
cTuMynupoBanus cobita. /Jlex/

VJI-1.011K-
4 UJI-
2.0T1K-4

J1.1J12.1
J12.2J12.3

6.2

1. AHanM3 KOHKPETHBIX CUTYyalui
(xeiicoB) (3ananue 1-3) (kelic-mMeTo[)
Mp/

VJI-1.011K-
4 UJI-
2.011K-4

J1.1J12.1
J2.2J12.3

Ketic-3aganus




6.3 [loaroroBka k cemMuHapy 14 Na-1.0I1K- JIT.1J12.1 Kowmmexr
IloaroTroBka K TeKyllel aTTecTalluu 4 U1- J12.2712.3 IIPUMEPHBIX
Pegepat /Cp/ 2.0IIK-4 TECTOBBIX
Paspgen 7. NnaHnposaHue
MapKeTuHra

7.1 [opsinok pa3paboTKy I1aHa MapKETHHIA. 2 NA-1.0I1K- JI1.1J12.1
SMART-kxpurepun. Matpuma U. 4 - JI2.2J12.3
Ancodda. Marpuna BKI'. Matpunia Mak- 2.0IK-4
Kuncu. I1nan ToBapHOTO accopTUMeHTa.

[Tnan cowita. [Mponenypsl,
obecreyrBaroIe BHIIOJITHEHUE
MapKETUHIOBBIX TVIAHOB: YIOPsI0YEHHE
IJIAHOBBIX AEUCTBUI BO BPEMEHY;
cocraByieHle OF0JKETOB MapKETHHTa,
KOHTPOJIb BHIIIOJHEHHUS TUTAaHOB
MapKeTuHra. THUIbl MOCTPOSHHUS
MapKEeTUHIOBBIX CIyk0. /JIek/

7.2 1. BeinojiHeHHe TUCHbMEHHBIX 3aaHui 2 WJ1-1.0I1K- JI1.1J12.1 Keiic-3aanus,
(3amanus 1-3) u oOcyxeHue ee 4 UJI- JI2.2J12.3 Komrmiexr
pe3yabTaToB 2.0IIK-4 Pa3HOYPOBHEBBI
2. AHanu3 KOHKPETHBIX CUTYaIHit X 3ama4/
(xeiicoB) (3amanue 2) 3aJJaHUH,
3. 2 TeKymas aTTecTanus Kommexr
Mp/ MIPUMEPHBIX

7.3 1. I[ToaroroBka Kk ceMHHApPY 5 NA-1.0I1K- JI1.1J12.1 Kommnexr
2. IloaroToBka K TeKyuiei 4 UJ- J12.2J12.3 IIPUMEPHBIX
arrecranmu /Cp/ 2.0IK-4 TECTOBBIX
Pasgen 8. KoHcynbTaumm

8.1 Koncynpranus no pucturuinbe /Konc/ 1 NA-1.0IK-

4 U1-
2.0IIK-4
Pasgen 9. lNpomexyToyHas
atTecTaums (3a4éT)
9.1 [TonroroBka k 3auéty /3auérCOn/ 8,85 | NJ-1.0IIK- JI1.1J12.1
4 U- JI2.2J12.3
2.0I1K-4 J12.4
9.2 Konraxrnas pabora /KCPATT/ 0,15 | UA-1.0IIK-
4 U1-
2.0IIK-4

5. ®OHJ OHEHOYHBIX CPEJICTB

5.1. IlosicHuTeILHAS 3aNIMCKA

1. Haznauenue ¢oHia oneHOYHbIX cpencTB. OLEHOUHBIE CPEICTBA ITPEeJHA3HAYEHBI JJIs1 KOHTPOJIS ¥ OLIEHKH 00pa30BaTeIbHBIX
JOCTIKEHHH 00yJalomuXcs, OCBOUBIIUX IPOrpaMMy yueOHOH TUCHUIUINHEI « MapKeTHHI.
2. ®oHA OLICHOYHBIX CPEACTB BKIIOYAET KOHTPOJILHBIE MAaTepHabl IS IPOBEACHUS TEKYILETr0 KOHTPOJIS B popMe TECTOBBIX 3alaHNi
JUIsL TEKYIIEH aTTecTallK B CEPEeIMHE U KOHIIE Kypca, Pa3HOYPOBHEBBIX 3aj1au/3aaHuil, TeMaTHKH pedepaToB, Kelc-3aJaHnH,

MIPOEKTa U MIPOMEXKYTOUHOI aTTecTallud B pOpME BOIIPOCOB K HK3aMEHY.
3. OueHka 1o Kypcy BbICTaBisieTcsl 10 4-X OallIbHOM IIKae:

— OTJINYHOY, 5 BBICTABISIETCA B CIydae, €CIM CTyJeHT HaOpan 6onee 90 6aioB, HOBBIIEHHbIH YPOBEHb
c(hOpPMUPBOAHHOCTH KOMIIETCHIIHIA;

— «XOpOILIOY», 4 — eciu CTyAEeHT HaOpain 76-90 GaisioB, MOPOTOBhIi YpPOBEHb CPOPMUPBOAHHOCTH KOMIETEHIIUN;
— «YIIOBJICTBOPUTEIILHOY, 3 — €CJIK CTyIeHT Habpai 61-75 GayioB MOpOroBblil ypoBeHb CPOPMUPBOAHHOCTH KOMIICTCHIIHU;

— «HEYJOBJIETBOPUTENEHOY, 2 — €CIIU CTYAEHT HaOpan MeHee 61 0anoB, KOMIETEeHIMH He ChOPMHUPOBAHEL.

5.2. OueHo4HbIe CpeACTBa 1/ TEKYIero KOHTPOJIst

KomruiekT pa3HOypOBHEBBIX 33124/ 3a/1aHUi

1 3agaum penpoayKTUBHOTO YPOBHS
Tema 3. ToBapHast noaUTHKA
3ananue 3.Pacrpenenure B OnpeeICHHON MOCIEI0BATEILHOCTH CIICAYIOIINE ATAlbI Mpoliecca pa3paboTKH TOBapa-HOBHHKH

(pucyHok 1).

1. PazpaboTka 3ambIClia 4 €ro IpOBEpKa.
2. UcnblTanue B ppIHOYHBIX YCIOBHSX.
3. AHanu3 BO3MOXKHOCTEW POU3BOCTBA U COBITA.




4. PazpaboTka TOBapa.

5. ®opMupoBaHue UaeH.

6. Pa3paboTka CTpaTerui MapKeTHHTa.

7. Pa3BepThIBaHHE KOMMEPYECKOTO MPOU3BOJICTBA.
8. Otbop unei.

?0?70?20?20°?2070
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Pucynok 1 — Dransl npoiiecca pa3pab0TKH TOBapa-HOBUHKH

Tema 4. IleHbl ¥ LIeHOBas MOJIUTHKA (PUPMBI

3anganue 1.IIpeuioxkure cBOU BapUaHThl YCTAHOBJICHUS UCXOIHOM LIEHbl TOBAPOB U ONIPEAEICHHs] OKOHYATENbHOU LIEHbI IIPOJaKU
JULs MeOEJIbHOT0 IPOU3BOICTBEHHOTO NPEANPUATHS JJaHHbIE TIOMECTUTE B TaONULIE CO CAEAYIOLUMY CTOIOLAMMU:

ToBap (Dkckito3uBHbIH Habop MArkoil medenu, Kpecino-kposats, myduk) LleHoBas cTpaTerus MeTon yCTaHOBICHUS HCXOIHO
neHsl ToBapa ObocHOBaHUE BbIOOpa MeToAa OmpeseneHue OKOHYATENbHOI LIEHb] TOBapa

3ananue 2. TpaJuIMOHHO NPUMEHSISI 3aTPaTHBII MeTo I IeHO0Opa3oBanusi, 20% BlaeNel] KHOCKa MOoTydaeT NPUOBLTH K 3aTpaTaMm.
3akynouHas 1ieHa ToBapa A — 2000 ./ ., py0. en. ToBapa B — 20000/py0 kr.

O06bEMm 3akynok To Bapa A — 2000 . ToBapa B — 100 . kr.

TpancnopTHbIe pacxobl — 2 ThIC. py0. croumocTh apeHsl — 100 py0. B 1eHb, 3apaboTHas miara nponasia — 3000 py6. B Henelnto
ToBap mpeamnosaraeTcs NPoAaTh 3a Hee0. TpeOyeTcs ONpeAeIUTh NPOAaKHBIE LICHBI TOBAPOB.

3ananue 3.MeHepKep 1Mo MPOIYKTY HMEET CICAYIONIIe JaHHbIE O TIPOAaKax CBOSTO MPOAYKTA.

O6wem mpopaxu 9500 equHuI

IocTrosHuble n3aepxkku 23750 pybneit

ITepemennbie uznepxku 1 py0. / equHUIY

Ormyckast ieHa NpOou3BoCTBa 5,5 pyo.

Pozuununas nena 8,45 pyo6.

MeHemKep 1o NPOAYKTY HAMEPEH CHU3UTD OTIYCKHYIO IIeHYy Ha 10%, npu yclioBuH, 4TOOBI 00IIasi IPUOBLIb HE YMEHBIIUIIACK.
CKOJIbKO €JMHUII TIPOAYKTA JOJHKHO OBITH MPOJAHO MOCIIE CHIKESHUSI ICHBI IS TOTO YTOOBI 00111ast MpUObLIL ocTanack 6e3
U3MeHeHus?

2 3aja4n peKOHCTPYKTHBHOTO YPOBHS

Tema 1. ConepxaHue U CyIIHOCTb MAapKETUHTA

3ananue 1.KoHuenus MapkeTHHTa MpoIia J0JATYI 3BOJIOIH0. JInib B Havane XX B. 0Ha COPMHUPOBAIACH KaK OCOOBIH MOIXO0/ K
YIIPaBIEHHUIO IPOU3BOJCTBOM M peanu3aiueil mpoaykuuu. OJHaKo HCTOPHS YeIOBEUECTBA 3HAET MHOKECTBO IIPHIMEPOB ITPAMOTHOTO
MOBEJICHUS MPOJIaBIia Ha pbIHKe. B Tpakrare uranpsHia @pandecko [eronortu (cepennna XIV B.) «KHura o pa3nuvHbIX cTpaHax, v
0 Mepax TOBapOB, U O JAPYI'HX Bellax...», €CTh TAKUE CJIOBA!

«YTo noyIKeH UMETh B ce0e UCTHHHBIN M 4ecTHBIN Kynen? BeITh 4ecTHbIM U BecTH ceds cTeneHHo. [IpeaBuneTs Bce OH 0JDKeH
HenpeMeHHo. Bee uenonHsaTe, 4yTo obeman, mycTh TIUTCS. V3SIIHBIM U KpacUBBIM OBITH cTpeMuThes. Kak TpeGyeT Toprosis
MupoBasl. Jlenesie nokynarp, 10poe npoaasath. JIroOe3HbIM ObITh, HE THEBATHCS HAIIPAaCHO. XOAUTh BO XpaM, Ha OeIHBIX HE
ckynuThes. UTo oposkaet, mpoaasats HeMeams. Urpsl u pocta Bctoay cropoHuthbes. CoBceM He u30eras, CKonbko MoxHO. Cuera
MMACaTh TaK, YTOO HE OMIMONUTHECS. AMHHDBY.

OTBeThTE HAa BOIPOCHI:

He nymaere sin BEI, 4TO 3TH CJIOBA, YIIEAIINE B HCTOPUIO, 3BYyJaT JOCTATOYHO COBPEMEHHO?

Yro BbI HaX0UTE OOIIEro B HUX C MAPKETUHTOBBIM MBIIUIEHHEM B COBPEMEHHOH TPaKTOBKe?

3ananue 2.Ilpeanpusrue mpou3BOIUT KaJdbKylIATOphl. Ha OCHOBE pe3ysIbTaToB HCCIEA0BAHUN CBOETO TPAJUIIMOHHOTO PHIHKA
ciry>k6a MapKeTHHIa MPUXOAUT K BBIBOJY, UTO y UX NOTpeOHTENeH MOsBUINCH HOBBIE 3aJ1aull, TPEOYIOIINe BBIITOIHEHHS TaKUX
orepanuii, Kak BO3BeICHUE B CTEIIEHb, U3BJICUCHNE KOPHSI, BBIYUCICHUE JTOrapiu(pMOB, CIOKHBIX IIPOILIEHTOB M HEKOTOPBIX Apyrux. B
HPEXHEH MOJIENH KaIbKYJSITOpa BEIIOIHEHNE TaKUX ONepayii He ObLI0 mpexycMoTpeHo. i1 osee MOITHOTO yI0BIETBOPEHHUS
HYX]] TOTpeOuTeneil B pON3BOACTBE BEYUCICHUH HA MPEANPUATHN IPUHATO PEeLIeHHe pa3paboTaTh HOBYIO MOJENb KaIbKYJISTOpa,
BBITIOJTHSIONIETO 3TH oneparyu. Kakast KOHIETIN MapKeTHHIa IPIMEHEHa B TaHHOM CIIydae.

3ananue 3.Ilpeanpusrue mpou3BOIUT KaJIbKYIATOPHL. B 1esIX yBennuyeHus cOblTa OHO NPeNNPUHIUMAET YCHIIHS MO BBIBEJCHUIO UX
Ha HOBBIH TEPPUTOPUANIBHBIN PBIHOK, IJI€ OPraHU3yeT HHTEHCHBHYIO PEKJIAMHYIO KaMIIaHHIO, BEAET IOMCK [TOCPETHUKOB, 3aKII0YaeT
C HUMH KOHTPAKThI M TaKUM 00pa3oM Gopmupyer cObITOBYIO ceTh. Kakast KoHIenI s MapKeTHHra IpUMEHeHa IPEAIIPUiTHEM B
JAHHOM ClIydae.

3aganue 4.YHUBEpMar 3aKynuiI OOJIBIIYIO TAPTHIO AyOIeHOK. FIHTeHCHBHAS peKnama U HaBs3UMBOE OOCIY)KMBAaHUE B Mara3uHe
3HAYUTENILHO PACHIMPHIIN PHIHOK, XOTS U ObLI MPUOOPETEH He caMblii X010BO# ToBap. Llenb ¢pupmbl - ObICTPBII cOBIT TOBapa. Jlist
9TOTO UCTIOJB3YETCSl MHTEHCUBHAS peKJIaMa OKOJIO YHHBEpMara U B MecTax CKOIUICHHS JIIOAEH, HallpuMep paszada JIUCTOBOK C
OIKCaHUEM TOBapa, oOelaHie CKUI0K, UCII0JIb30BaHUE CIIOTaHOB: MarasuH paboTaeT KpyriioCyTOYHO, HOYbIO TOBAp JIEIIeBiIe U.T. /.
TTokaxuTe NoCTpOeHNE KOHIETIUY HHTEHCH(PHUKALMU KOMMEPUYECKUX YCUINH Ha IpuMepe COBITOBOM OpraHu3alyu.

3ananue S5.11IBeinapckas ¢pupma co3aana 30JI0ThIe Yachl BBICOKOIO Ka4eCTBa, C KPACUBBIM AM3aiiHOM U rapaHtueil Ha 20 jer.
IInanupyercs npuBiieueHHE K HOBOI MapKe 4acoB MPECTaBUTENEH BBICIIMX KIIACCOB, CAEIaB UX MOJHBIMH C IIOMOIIBIO PEKIIaMBbI.
IIpeanaraemas Mapka 4acoB YAOBJIECTBOPSIET MOTPEOHOCTH B JONTOBEYHBIX YacaxX BHICOKOTO KaUeCTBa, MMEIOLINX LIEHHOCTh Ha
HPOTSDKEHUH BCETO BPEMEHH X MCIOIB30BaHHS.

OO6ocHyiiTe MPUMEHEHHE KOHLICTIIMA MAPKETHHTA Ha PUMEPE CO3J]aHUsI HOBOW MapKH HapYYHBIX YacOB IIBEHIIAPCKON GUPMBI.
3ananue 6. Borpocs! o curyanuu 1. Pazsutne yacTHOro 6u3Heca Ha pbIHKE MSCHBIX IPOAYKTOB I. bapHayina, paccMOTpeHHOH Ha
repBoM 3aHATHH. Kakylo KOHLIEIIHIO YIpaBJIeHHs! IPOU3BOJCTBOM U COBITOM MPOAYKIIMU BBl NPEATIOKUIN Obl IPUMEHUTH JAHHOMY
npeanpustuio? OTBeT 000cHYyiiTe. BO3MOXXHO 1M NpUMeHeHHe HecKoIbKUX KoHuenuuii? Ecinu na, oT kakux UMeHHO?

Tema 5. Pexiama u pexslaMHast HOJIUTHKA (UPMBI




3ananue 1. PykoBoauTens oTaena MapKeTHHIa MAIIMHOCTPOUTENBHON (haOpUKH JOJKEH ITOArOTOBUTH 0OOCHOBAHHE MCIOIB30BAHMS
pexsaMmoHocuTenell A nepenauu nHGopMaLuy o BblLyckaeMoll mpoaykiuy. OH mpeAnsaraeT pacCMOTPETh CIEAYIOLINE BAPUAHTBL:
1 IlyGnukanus crated B crieliuaaIn3upoBaHHbIX )KypHasiaX. IIpy 3TOM U3BECTHO, YTO CTAaThs HAa OJHY CTPAHUILY, TOMELIEHHas B 4
CIeLUaNIU3UPOBAaHHBIX KypHalax ¢ TupaxoM 42 000 3K3eMIIIPOB MOXKET 00ecreyuTh NoTeHIHaNbHbIX 18 000 1eneBbIX KIUEHTOB.
W3nepku Ha eAMHOBPEMEHHOE pa3MellieHue 00bsaBIeHus cocTaBisito T200 pyo.

2. Opranu3zanus IpsMoi pekiaMbl, 9TO TTO3BOJIHT Toke TpuBiedsb 18000 3anHTEepecOBaHHBIX KIIMEHTOB, HO B 3TOM CIIydae N3P KKH
Ha COMPOBOIUTEIHLHBIC MUChMA, IPOCHEKTHI U KAPTOYKH OTBETOB cocTaisiioT 1800 py6. u 3arpartsl Ha oTrpaBky — 5000 py6.

3. YyacTre B sipMapKe U MOJAr0TOBKA KCIIOHATOB AJISI OTHPABICHHUS Ha BEICTaBKY. B 3TOM ciydae 3aTparhl Ha BHICTABOYHYIO
wiomaak (60 M2) cocrasistor 4200 pyo., uto obecneunT npusieueHre 6000 moceTuTesen.

3ajaHue 0 CUTyalLUH:

1. IlpoBeauTe 3KOHOMUUECKOE 00OCHOBAHUE KAXKIOT0 BApUAHTA PEKIAMHBIX CPEACTB.

2. KakoBa 3¢ (eKTUBHOCTb 3aTpaT Ha PEKIaMHbIe MEPOIPUATHS €CIM U3BECTHO UTO HA PEKIaMy B CHELUAIN3UPOBAHHBIX KyPHAJIaX
oto3Basics 1% udnTarenei, Ha IPAMYIO peKIaMy OTBETHIIN 16 HHTEpECYIOIUXCS, a Ha BBICTABKE IIOCETUTENH MIPOBEIH J1es10BbIX 600
HIEPETOBOPOB.

3ananue 2.dupmMa npoBUraroias CBOH TOBap Ha PhIHKE 00CITYKUBAET TIOTPEOUTENEH, YNTAIOIINX HAuOOoJIee MOMYJISIpHBIC ra3eThl A
BBT J1 EuJX. H3BectHO 4TO BCcero cymecTByeT Tpu rpynnsl untatened mo 500000 gemoBek Kaxaasi:

IlepBas rpynmna cocrout u3 uurareneii razer A — 90000, 5 -300000, B — 110000 . uenosek. B 3Toii rpymmne 0JHOBPEMEHHO YUTAIOT
razersl A u b—3000, b u B—4000, A u B — 5000 uenosek Tonbko oany razery uurator A-80000 , b —290000, B — 99000 uenosek.
Bropas rpynna unrareneii pacnpeaenuiack tak: yuraer I' —80000 , b — 300000, E — 120000 yenosex. Yutaer I' u b —3000, ' u E —
4500, b u E 7000 uenosek. Tonbko oy razery uutatoor I' — 68500, b 286000, E — 104500 genosex.

Tpetss rpynmna gnrarenei unrarot [ — 270000, 2XK-150000, I' —-80000 wenosex. OgnoBpemenno unrtatot 1 u I-3500, J{ u 2K- 5000,
Kul - 9500 uenosek. Tompko ogHy razery untaiot [ — 260000, XK —134000, I' — 65500 uenoBexk.

Ecnu cpencrsa Bameil GUpMbI O3BOJISIOT PEKIAMUPOBATE TOBAP TOJIBKO B OJHOM M3 TPEX TPYII H3JaHHUH, TO KaKyl0 KOMOWHAIIUIO
ra3er C4MTaTh oNTUManbHOR? [loueMy BbI BEIOpaId UMEHHO 3TY KOMOUHAIMIO?

Tema 7. IInanupoBaHHe MapKETHHIA

3apanue 1.3anonHure Tabnuuy 11 «BpiG0p ppIHOUHBIX CTPATETHy, UMEs CIIEAYIOIINE PELIEHHS O Pa3paboTKe HOBOIO MPOIYKTa:
BricTpoe HapaiBaHue prIHOYHBIX OIEpaIHii;

Tony4yenue npuObLIH;

BrIcTpHIif yX01 ¢ phIHKA;

VYcuneHue IesTeNbHOCTH Ha PBIHKE;

IlocTeneHHoe cBEpTHIBAHUE PHIHOYHBIX ONEpaluii;

HapammuBanue nnu ObicTpoe HapalMBaHHE PHIHOYHBIX ONEpaLUid;

IlocTeneHHoe cBEPTHIBAHUE PHIHOYHBIX ONEpaLUil MM UX OCTOPOXKHOE IIPOJIOKEHUE;

YcuneHue no3uLuil Uy yXoa ¢ pbIHKa;

OcTopOXkKHOE MTPOIOIDKEHNE PHIHOYHBIX ONIEpAliii MIIM UX HapalluBaHUE.

Tabnuua 11 - BeiOop peIHOUHBIX CTpaTerui

KonkypenrocnocoOHOCTh poaykTa [lepcnekTUBBI pa3BUTHS IPOIYKTA

IInoxas Cpenusist Xopomas

Cnabas

Cpenusist

Bricokas

3aganue 2.Pa3paboraTh OI0AXKET MapKETHHTA.

EMkocTh 06macTHOTO phIHKa MalioHe3a B rog 50 MutH. 6aHok. [Inanupyemas noist peiaka GupMsl - 20%. Llena peanusarum 20 py0. 3a
Oanky. [lepemennsie usnepxku 10 py6. Ha 6anky. [TocrostHHbIe U3AEpKKH B rof 20 MitH. py6.Cymma 1iesieBoii npuObuty 6 MiTH. pyo.
B roJ. [InanoBas cTpykTypa O101KkeTa MapKkeTHHTa Ha pekiamy 60%, uccnenoBanus peinka 30%, Ha ctumynupoBanue cobira 10%.
3. 3agaum TBOPUECKOTO YPOBHS

Tema 1. ConepxaHue U CyIIHOCTb MAapKETUHTA

IIpaxruyeckoe 3aganue 1. PapaboraiiTe KoMIieKc MapKeTHHra JUIl OpraHU3alMy JII000Tro npoduiis AeATeIbHOCTH, OCHOBBIBAsICh
Ha 3HAHWU MOHATHH, IPUHIUIOB, 1ieel 3a1a4 U QyHKIUI MapKeTHUHTa.

IIpaktrnueckoe 3aganue 2. [IpoBeauTe cpaBHUTENBHBIA aHAIN3 U3YUYSHHBIX KOHIETIIIMI MapKETHHTA.

Tema 3. ToBapHast moaUTHKA

3anmanue 1. Pemute cnemyronyto cutyannonnyio 3agady «HoBunka u ee rienay.

Komnanus E. J.Ltd, npousBoasiiast JOBOJIBHO IUPOKUI ACCOPTUMEHT MEIUIIMHCKUX HHCTPYMEHTOB KaK JJIs CIICIHATH3UPOBAHHBIX
YUPEXICHHM, TaK U IS IPOAAXKH MOTPEOUTENAM Yepe3 CeTh alTeK, 3aHUMaeT IIPOYHOE MOJI0KEHHE Ha OPUTAHCKOM PBIHKE, a TAKKE
H3BeCTHA 3a pyOexxoM. B Hacrodmiee BpeMs B cTaiuu pa3pabOTKH HaXOAUTHCS HOBAst MOJIEIb HU(POBOTO TEPMOMETpPA JUIS IIUPOKOTO
norpebuTtens. PeIHOK GBITOBBIX TEPMOMETPOB B BenmukoOpuTaHuu OTJIN4aeTCs TPaAULUOHHBIM KOHCEPBATH3MOM.

HenaBHee uccieqoBaHue MOKa3bIBaeT, YTO TOIbKO 35% ceMell UMEIOT TEPMOMETPBIL, IpUdeM 75% U3 HUX NPECTaBIAIOT cOO0H
OOBIYHBIE CTEKISIHHBIE PTYTHBIE TEPMOMETPHI. DTH n3nenus Gpupma BeIycKana AecaTwieTuaMu. 90% ToMaIIHuX XO3SIHCTB,
HOJB3YIOLINXCSl OOBIYHBIM TEPMOMETPOM, CUUTAIOT €ro0 HeOEe30IMacHbIM UT MaJIeHbKHX AeTei. Kpome Toro, ompoc BEIOOpKH
MOKa3aJl, YTO0 NPAKTHIECKH BCE PECIIOHACHTH OTMEYAIOT TPYAHOCTH B CYMTHIBAHUH MH(OPMALIMH CO LIKaJIbl OOBIYHOTO IPaJyCHHUKA
U UCTIBITHIBAIOT HEYBEPEHHOCTD B IIPaBUJILHOCTH U3MepeHHs Temneparypbl. 50% pecrnoHAEeHTOB, HE BIAJCIONINX TEPMOMETPOM,
COXAJIEIOT, YTO JI0 CUX HOP HE KYIUIIH €ro.

®dupma npuIIa K 3aKJII04YEHUI0, YTO UCCIIEA0BaHMS IIOKA3bIBAIOT JATEHTHYIO MOTPEOHOCTh B HOBOM M3/enuy. HOBBIN rpajlyCHUK




C/IeJIaH U3 MMPOYHOTO HEOBIONIETOCs MOJIMMEPHOTO MaTepralia, CHA0XKEH JIETKO YHUTAEMbIM IIU(PPOBBIM JTUCIIIIEEM, BCTPOCHHBIM
TafiMepOM CO 3BYKOBBIM CHUTHAJIOM, KOTOPBII IOMOTAET IOJIb30BATENI0 CKOPPEKTUPOBATh BPEMsI H3MEPEHHS TEMIIEPATYPhI U Y3HATH,
KOI'JIa MOKHO CYUTBIBATH IOKA3AHMS [IKAJIBL.

Crenyrouias 3amada, cTosimas nepe; GUpMoii, — IPOBECTH PHIHOYHBIC UCIIBITAHKS TOBapa, AJs 4ero obut1 BeiOpaH JIonaoH u FOro-
BocTouHBI peruoH, HO pa3paboTKa MiiaHa MApKETHHTa HE 3aKOHYCHA.

Ha OpuraHckoM peIHKE OOBIYHO TEPMOMETPHI U IPYTYIO MEAMIIMHCKYIO TEXHUKY MPOU3BOAAT eiie Tpu ¢pupMmbl. Ho oHM He B Takol
CTETECHU U3BECTHBI MOTPEOUTEIIO, TaK KaK MOSIBIIINCH HA PHIHKE MOJITOpa rofa Ha3aa. OHU MPOAAI0T CBOIO MPOIYKIIMIO Yepe3 alnTeKu
o 1ene ot 7,95 mo 11, 95 . cr.

3ananue:

1. Pa3paboraiite LeneBble CErMEHTHI M JaNTe UX XapaKTEePUCTHKY.

2. IIpoBeanTe MO3UIUOHUPOBAHUE TOBApPA COTTIACHO CETMEHTAaM.

Kpurepuu oueHku 3a7a4 pernpoyKTHBHOIO YPOBHS:
0 6an0B — 3aJa4a He pellleHa, ypoBeHb He ChopMUPOBaH
0,5 GayutoB — 3a/1a4a penieHa, ypoBeHb chOpMUPOBaH.

Kputepuu OLeHKH 33124 PEKOHCTPYKTHBHOTO YPOBHS:

0 GayoB — 3a/1a4a HE pelIeHa, YPOBEHb He C(HOPMHUPOBaH

0,5 6amoB — 3a/1a4a penIeHa, He NPaBUIIBHO MPHMEHEH METO/] [IPH PEIICHHUH 3a1a4H, IIOPOTOBbIi YPOBCHB;
1 Gasn — 3a7a4a pelieHa, UMEIOTCS JIOTHYSCKUE OIIMOKH B PEIICHUH 33/1a4H1, TOPOTOBBIN YPOBEHb;

1,5 6anna — uMeroTcs apuMeTHUSCKUE OMIMOKY B PEIICHUH 3a1a4H, TOBBIIICHHbIH YPOBEHB;

2 Gasna — 3a1a4a penieHa BEpHO, MOBBINICHHBIA YPOBEHB.

Kpurepun oOLeHKH 33724 TBOPYECKOTO YPOBHSI:

0 GayoB — 3a/1a4a HE pelIeHa, YPOBEHb He C(HOPMHUPOBaH

0,5 6anoB — 3aa4a peleHa, He MPAaBHIBHO NPUMEHEH METO P PELICHHUH 3aa4ul, IIOPOTOBBIN YPOBEHB;
1,5 Gay — 3ajaua pelieHa, MMEITCS JJOTMYECKHE ONIMOKU B PEILICHHUH 3a/1a4H1, IIOPOTOBbIIl YPOBEHB;

2,5 bayuta — UMErTCs apruMeTHUECKIe OIMOKU B PEIICHUN 331241, TIOBBIIICHHBIA YPOBECHb;

3 Ganna — 3aaya penieHa BepHoO, MOKa3aHbl 3HAHUS U3 APYTUX AUCLHUILIMH, OBBIIICHHBIH YPOBEHb.

Kommekr MPUMEPHBIX TECTOBBIX 3aZ[aHI/II71

IIpuMepHbIe TECTOBBIC 3aIaHUs K TEKYIIEil aTTeCTAIlMU B CEPEMHE U KOHIIE Kypca

1. Bc€ 4T0 MOXKET yIOBIECTBOPUTD HYXKAY UK MOTPEOHOCTH U MPEAIAraeTCsl PhIHKY C [EIbI0 IPUBICYCHUS BHUMAaHHS,
MPUOOPETEHHMS, NCTIONb30BAHNUS HIIM MOTPEOJICHHUS HAa3bIBACTCS

1) ToBapom

2) oOMeHOM

3) cnenkoit

4) npeIoxKeHnEM

2. O6nacTb ynpapieHus, GyHKIUIMU KOTOPOi ABIAI0TCS oOecneueHue 3¢ GEeKTUBHOTO CIPOCa, OIy4eHHEe YCTaHOBICHHON
MPUOBLIH, OTIEPATHBHOE TOBEACHHUE TOBAPA JI0 MOTPEOUTEIs1, HAa3bIBACTCS

1) MapKeTHHT

2) MEHEKMEHT

3) XeMKUpOBaHUE

4) UHXXUHUPUHT

3. K xoMIiekcy MapKeTHHra He OTHOCHUTCS. ..

1) ToBap

2) neHa

3) noructuka

4) MecTo MpoJaKu

4. Hyxna B TOBape B MapKETHHTE OMPEAETSIETCS KaK

1) 4yBCTBO HEXBATKH 4ero-iu00, TpeOylee yI0BICTBOPEHHS

2) 4yBCTBO HEXBATKH, BOIUIOIIEHHOE B KOHKPETHYIO (GOpPMY

3) noTpebHOCTh B TOBape, KOTOpask MOXKET OBbITh OILUIaYeHa [oTpeduTeIeM

4) s)xenaHue NOTPEOUTENS UMETh ONPECICHHBIN TOBAP

5. Ilox noTpeGHOCTBIO B MAPKETUHI€ IIOHUMAIOT

1) HyXly, BOIUIOIIEHHYIO B KaKylO-TO KOHKPETHYIO (hopMy

2) TOBap, KOTOPBI CIIOCOOEH YIOBIECTBOPHUTH HYXK/Y HOTPEOUTEIIS

3) KOIMYECTBO AEHET, KOTOPOE MOTPEOUTENb MOKET HCIIONB30BATh IS YIOBIETBOPEHHS CBOMX HYXK]

4) xenaHue MOTPeOUTENS UMETh OTIPE/ICIICHHBIN TOBap

6. HauboJee MojaHO MOHITHE MAapKETHHTA XapaKTePHU3YeT. ..

1) ynpasnenue, HanpaBlICHHOE Ha H3YUSHUE U YIOBICTBOPCHUE NOTPEOHOCTEH KIMEHTA C LENbIO MTONyYeHHS TPUOBLIN
2) opraHu3anys peKJIaMHbIX KaMIAHUH ¢ LENTbIO MPOIBIKEHHUS TOBAPOB K OTPEOUTEITIO

3) nesITeNbHOCTD [0 OPTaHU3AIMU COBITA TOBAPOB C LIENBI0 MAKCHMAIILHOTO YBEJIUYCHUS 00BEMOB TPOIAK

4) opranu3anus «madauK PUIICHIIH3Y C LENbI0 MPOJIBUKCHHUS TOBAPOB K MOTPEOUTEIIO

7. 3anonaute npormyck Koxunernmus OCHOBAaHa Ha TOM, YTO NMOTpeOHUTeNnH He OyayT aKTHBHO IOKYIIaTh TOBAP,
MPOU3BOJVMBIN JTaHHOH KOMITAaHHEH, €CIN He MPEANPHUHSATE CIIEIHAIBHBIX MEp TI0 IPOABIDKCHUIO TOBAapa Ha PHIHOK U
HIMPOKOMACIITAOHOM MpoIaxKe




1) uHTeHCU(UKAIIMH KOMMEPUYECKHX YCHITUI

2) MapKeTHHIa

3) coBepLIEHCTBOBAHUS TOBapa

4) COBEpILICHCTBOBAHUSI POU3BOJICTBA

8. IIpou3BoACTBEHHAS KOHIENIUS ABILIETCS HAHOOJIee YIauHbIM PEIICHHEM B CIydae, eCiH. ..

1) cipoc pe3Kko IpeBbIMaeT MPEAT0KEeHNE, BEICOKYIO Ce0eCTOMMOCTE MTPOLYKIMH BOSMOXHO CHU3UTD 32 CYET SKOHOMHH OT
MacmTaboB, IIeHa — OCHOBHOMW (hakTop BeIOOpa ToBapa

2) IMeeT MECTO BBICOKAs AJIACTUYHOCTD 10 KAYECTBY, BBICOKOTEXHOJIOTHYHBIE i BBICOKOTOYHBIE TOBAPHI

3) ToBap He MONB3yeTCs CIPOCOM, HO UMEET ONpPECICHHYIO IEHHOCTh ML HOTpeOuTess

4) ToBap XapaKTepU3yeTCs MACCUBHBIM CIIPOCOM, HYXKIAETCSl B UHTCHCHBHOM MPOABMKEHUN HA PHIHKE

9. ®dpaza «IIpOU3BOAUTH TONBKO TO, YTO OYAET KYIUICHOY SIBISCTCS JIO3YHIOM KOHIICTIIIHU

1) uaTeHCU(UKALUY KOMMEPYECKUX yCUIuil

2) cOBEpLICHCTBOBAHMS IIPOU3BOJCTBA

3) KITaCCMYECKOTO MAPKETHHTA

4) coBepILICHCTBOBAHUS TOBapa

10. Lenb I'enpu @opaa cocTosiia B MACCOBOM BBIITYCKE aBTOMOOMIIEH 1O JOCTYITHOM IIEHE, YTO COOTBETCTBYET KJIACCHYECKOM
KOHLIENLUH. ...

1) coBepILICHCTBOBAaHUSI IPOU3BOJICTBA

2) cOBEpILICHCTBOBAHUS TOBapa

3) MapkeTHHra

4) colMaILHO-3THYECKOT0 MAPKETHHTA

11. CoBpeMeHHO KOHIEIIMA MAapPKETHHTa COOTBETCTBYET OPHEHTALHS HA...

1) TpeGoBaHuUs PHIHKA U HYX/IbI TOTPEOUTES

2) moctmxenust HTIT

3) a3dpexkTuBHYIO pEKIaMHYIO IeSTEeIbHOCTD

4) sddexTuBHBIN COBIT

12. Crpaterus, NOCTpOSHHAs Ha MPEANONIOKEHUH, YTO MOTPEOUTETH OyayT MOKYIATh TOBAPBI TOJHKO HAUBBICIIETO Ka4eCTBa,
COOTBETCTBYET MApPKETHHIOBOM KOHLETILIH. . .

1) coBepIICHCTBOBAHHS TOBapa

2) cOBEpLICHCTBOBAHMS IIPOU3BOJCTBA

3) cOBpEMEHHOI'0 MapKETHHIa

4) uaTeHcU(UKALUY KOMMEPYECKHX yCuuil

13. K XxapakTepHCTHKE CYIIHOCTH KOHICMIIMYA MapKETHHTa TapTHEPCKUX OTHOILCHUI HE OTHOCHTCSI

1) nocrxkenue 1eneit GupMbL ¢ y4eTOM UHTEPECOB OTpeOUTENEH 1 00LIECTBA B LIEIOM

2) mo0Oble B3aMMOOTHOIICHHSI KOMITAHUH C €€ TapTHEPaMH, CIIOCOOCTBYIONIME TIOTYUYEHHIO TOX0a

3) 00BEKTOM yNpaBICHUS] MAPKETHHIOM CTAaHOBSTCSI OTHOIICHHUS ¢ OKYNATeJSIMH ¥ IPYTHMH yJacTHHKAMHM Tpolecca KyIn
HPOJAXKH

4) OTHOIIECHUS SBISIOTCS BAXHEHIINM PECYpCOM KOMITAaHUH HapsiAy ¢ MaTepUaIbHEIMU U (HHAHCOBBIMHU

14. Ecnu 1ienb pUpMbI IPOU3BOJICTBO TOBAPOB BHICOKOTO KaYECTBa IO YMEPEHHOM IIEHE IIPH HU3KHUX PACcX0aX Ha MApKETHHT,
TO 1e71ec000pa3Ha KOHIEIIIHS. ..

1) coBepiIEHCTBOBAaHUS TOBapa

2) counanbHO-3TUYECKOTO MapKETHHTa

3) uHTeHCU(UKAIH KOMMEPUYECKHX YCHITUI

4) 94MCTOrO MapKETHHIa

15. B KOHIENIUY COBEPIICHCTBOBAHMUS IPOU3BOACTBA OCHOBHBIM HHCTPYMEHTApHUEM MAapKETHUHTA SBISCTCS ...

1) cebecToMMOCTb, MPOU3BOAUTENLHOCTD

2) KOMILJIEKC MEPKETUHIa-MHUKCa

3) TOBapHO-COBITOBAS ITOJUTHKA

4) usyuenue cepsl IOTpeOIEHUL

16. CoBpeMeHHasi MApKETUHTOBasI KOHIIETIIINS, COTJIACHO KOTOPOI OTHOIIEHWUS SABJISIOTCS BAXKHEHIITUM PECypCcOM KOMIIaHUH
Hapsly ¢ MaTepUaabHBIMU U QUHAHCOBBIMH. DTO KOHLETIIIHSA ...

1) MapkeTHHTa TAPTHEPCKUX OTHOILICHUN

2) TpaAMLIMOHHOTO MapKETHHTa

3) counanbHO-3TUYHOIO MapKETHHTa

4) uaTeHcU(UKALUY KOMMEPYECKHX yCuuil

17. MapKeTHHroBO# KOHIIETIIIUH HE COOTBETCTBYET YTBEpIKJICHHUE. ..

1) upma paccMaTpuBaeT PHIHOK Kak IMOKYIATeNel BCEeria FOTOBBIX KYIUTh €€ TOBAPHI U YCIYTH

2) pupMa akTUBHO HIIET MOCPEIHUKOB B pETHOHAX, pa3BUBacT ()OPMbI CTUMYJIMPOBAHUS COBITa TOBAPOB M KaHAJIOB
TOBapPOJIBIKEHUS

3) MapKeTHHT U COBIT GUTYPUPYIOT KaK BeAYyLIHE MOApa3aeiicHUs GUPMBbI

4) IOCTOSIHHO M3y4aeTCs M MPOTHO3UPYETCS Pa3BUTHE PhIHKA

18. 3anonuuTe npomyck. YTBepxkaeHue «[[oTpeOuTens oTnaet npeArnoYTeHHe MPoayKTaM ¢ OOJBIINM YHCIOM Pa3IuIHbIX
IKCILTYaTallHOHHBIX XapaKTEPUCTHUK» COOTBETCTBYET KOHLSTIUHA MAPKETHHTA.

1) ToBapHoIii

2) NpOU3BOACTBEHHOM

3) cObITOBOM

4) MapKETHHTOBO#1

19. K cObITOBOM (PyHKIIMM MapKETUHIa HE OTHOCUTCA. ..




1) mpoekTupoBaHUEe «TOBAPHOTO HIeH(ay

2) B3aMMOJICHCTBUS CKJIJI0B OPTaHU3AI[MH K ONITOBON TOPTOBIH

3) 3aKIIF0YCHHUE JOJITOCPOYHBIX KOHTPAKTOB HAa MOCTABKY

4) opraHu3anys CUCTEMbI TOBAPOIBHIKCHHS

20. MadopmanmonHoe obecrneueHne ynpapieHUs] MApKETUHIOM OTHOCUTCS K DyHKIIMH

1) ynpaBieH4Yeckoit

2) cObITOBOM

3) aHaJIMTUYECKOM

4) NpOM3BOJCTBEHHOMH

21. V3y4eHne TOBApHOM CTPYKTYPBI PUPMBI OTHOCHTCS K TAKOW (DYHKIIMU MapKETHHTa KaK ...

1) aHanuTuyeckas

2) cObITOBas

3) ynpasieH4ecKas

4) npou3BOJCTBEHHAS

22. K cObITOBOI (YHKIIUH MapKETHHTa OTHOCHUTCS. . .

1) opranuzanus moAAep KKK cObITA

2) KOHTPOJIb pPeaTH3alK MaPOYHOH MOJUTHKH (PUPMBI Ha PHIHKE

3) olleHKa [IeH KOHKYPEHTOB Ha PBIHKE COBITA

4) pa3paboTka peKOMEHAAIMH [0 YCUIICHUIO KOHKYPEHTHBIX TTO3ULIUIT HA PBIHKE

23. PaboTonareny, KaKk MpaBHIIO, OIACAIOTCS MPUHUMATH Ha PabOTY JIHII, BBILISIINX U3 MECT 3aKmodeHus. Takoi cnpoc
HPUHATO HA3BIBATb. ..

1) HeraTUBHBIM

2) CKpPBITBIM

3) upe3MepHbIM

4) MOJTHOIICHHBIM

24. Bua cripoca, KOTOpoMy B OOJbIIIeii Mepe COOTBETCTBYET 3a/1aua MApKETHHTa — OPraHU30BaTh CUCTEMY PAaCIPOIaxH
TOBapa CO CKUJKOH B KOHIIE CE€30Ha, Ha3bIBAIOT. ..

1) HeperyaspHbIH

2) CKpBITHIH

3) oTpULATEbHBIH

4) upe3MepHbIii

25. 3anonHuTe Npomyck. JleMapKeTHHT Lenecoo0paszeH npu cpoce.

1) upe3mepHOM

2) CKpBITOM

3) oTpHLIATETLHOM

4) uppannoHaibHOM

26. Cripoc Ha KaueCTBEHHBIE IPOAYKTHI TUTAHUS SIBIISIETCA. . .

1) HONHOLIEHHBIM

2) majgarommuM

3) CKPBITHIM

4) uppanMoOHaIbHBIM

27. Cnpoc paboToaareineit Ha HaiiM OBIBIINX 3aKITIOYCHHBIX. . .

1) oTpuLIaTEIbHBIH

2) naparomui

3) upe3MepHbIit

4) HeperyspHbli

28. 3anonuute npomnyck. C Mo3uIuii MApKETHHIA JKEJIaHHe TPUOOPECTH OUJIET Ha SAMHCTBEHHBINH KOHLEPT B MOCKBe
MHUPOBOM 3HAMEHUTOCTH MOYKHO XapaKTepU30BaTh KaKk crpoc

1) upe3mepHblii

2) HeraTUBHBIN

3) ce30HHBII

4) HepalMOHAJIBbHBIH

29. IpeanpusaTre NPUHAMAET PELICHUE aKTUBHO JICHCTBOBATH HA JIBYX CETMEHTAaX PhIHKA U pa3paldaThiBacT pa3iniHbIe
MPOIYKTHl © MAPKETUHIOBBIE TPOTrPAMMBI IS KKIOTO CETMEHTAa PhIHKA. DTO PEICHHE MOXKET ObITh 0XapaKTepPU30BaHO KakK...
1) nuddepeHunpoBaHHbIA MapKETUHT

2) arperupoBaHHbIN MApPKETUHT

3) KOHLIECHTPUPOBAHHBIN MaPKETHUHT

4) venuddepeHIMPOBAHHBI MAPKETHHT

30. B nuBUIM30BaHHBIX CTPAaHAX CHPOC HA HATYpAJIbHbIE ME€Xa PEAKNX )KUBOTHBIX CUATACTCA. ..
1) uppanoHaIbHBIM

2) MOJTHOIICHHBIM

3) mioxum

4) HeperyIapHbIM

31. Crparerusi KOHIEHTPUPOBAHHOTO MapKeTHHTa 3(p(PeKTHBHA, ECITU MIPEANPUITHE. ..
1) HeGOJIBIIIOE ¥ PECYPCHI €TO OTPAHHYECHBI

2) npou3BoAUT HU(PepeHIMPOBAHHBII TOBAP VIS pa3IMYHBIX IOTpeOUTENeH

3) KpyInHOE U pacroyiaraet (UHAHCOBBIMH peCypcamu

4) cTpeMHTCs MAKCUMH3UPOBATH COBIT




32. Eciu moTpebuTens npuodpeTaeT ToBap, KOTOPBIH yXKe JOCTATOYHO J0JIT0 HAXOIUTCS Ha PhIHKE, TO M0 PEaKIuy Ha
HOBOBBEJICHHE OH OTHOCHUTCS K. ..

1) nuonepam

2) KOHCepBaTOpaM

3) HoBaTOpaM

4) panHeMy OOJIBIIUHCTBY

33. Cmpoc Ha MOpPaIFHO YCTAPEBIIYIO MPOIYKITHIO. . .

1) oTpuLaTEIbHBIH

2) upe3MepHBbIit

3) CKpBITHIi

4) HeperyspHbli

34. K MapKeTHHI0BOI MUKpOCpeie HE OTHOCST. ..

1) HaceneHue peruoHa

2) IOCPEHUKOB

3) HOCTaBUIMKOB

4) KIMEHTYPY

35. K ¢akTopamM MapKeTHHIOBOH Cpelbl, YIIPaBIsSeMbIM PYKOBOJICTBOM (DHPMBI, OTHOCHT. ...
1) obuiue neny AeaTeabHOCTH (UPMbL

2) 1eneBoi prIHOK

3) KOHKYPEHLIUIO

4) cpencTBa MaccoBO HHPOPMAIUH

36. ®upma npou3BoIUT 00YBB IS IETEH OT TO/Ia 10 TPEX JIeT ¥ paboTaeT Ha PhIHKE CBOETO peruoHa. MapkeTosory GupMsI
1eNecoo0pasHo. . .

1) mnaHnpoOBaTh H3y4YeHHE AeMOTpapUISCKUX TCHICHIUHA perHOHa

2) He 03a1a4uBaThLCs AeMorpaduuecKuMu mpooieMaMu

3) pa3paborarh IPOEKT MEPOIPHUATHII IO BO3JCHCTBHIO HA reorpadHio perHoHa

4) yauTHIBaTH OOIINE TEHACHIIUN COIMAIBHO- KyJIbTYPHOTO Pa3BUTHS PErHOHA

37. MapkeTosoraM AJIst OLICHKH IOTEHIHaIa MOTPEeOUTENBECKOT0 PEIHKA B IEPBYIO OYepeb HEOOXOIMMO YUUTHIBATH TAKOH
JIeMorpapuecKuil Ioka3arelb, Kax ...

1) YHCIEHHOCTH HACEIEHHs pEernoHa

2) 3Tarl )KU3HEHHOTO LIUKJIA CEMbU

3) ypoBeHb 00pa30BaHMs HACEJICHUS

4) couuanbHblii cTaTyc noTpedurenei

38. K cBoiicTBaM BHEIIHEN cpe/ibl MAPKETUHIa HE OTHOCHUTCHL. ..

1) ynpasisieMocTh

2) CIIOKHOCTh

3) HOABMIKHOCTH

4) HeonpeAeICHHOCTh

39. 3anonnure nponyck. Yalie Bcero B aHallu3 MaKpOCPEbl BKIIOYAIOT (akTopHL.
1) conuabHbIE, TEXHOJIIOTUYECKUE, SKOHOMUYECKUE, TOJTUTHICCKUE

2) couaNbHbIE, TPAIUIMOHHBIC, SKOJIOTHYECKHE, TOIUTHIECKIE

3) counanbHbIe, TEXHOJIOTHIECKUE, STHYECKUE, TPHUPOIHBIC

4) cemeiinble, TEXHUUECKHE, YKOHOMHYECKHUE, TIOIMTHIECKHE

40. K koHTaKTHOW ayTUTOPUH HE OTHOCST. ..

1) KOHKYpEHTOB

2) ToCyJapCTBEHHBIE YUPEXKICHUS

3) rpynnsl rpakAaHCKUX AEHCTBUI

4) duHaHCOBBIE YUPEXKIECHUS

41. K BHYTpeHHUM (hpaKTOpaM MapKETHUHTa, KOTOPBIE ONPEACIIAIOTCS H KOHTPOIUPYIOTCS CITyxK00it MapKeTHHra (hHPMBI,
OTHOCHTCH ...

1) MapkeTHHTOBas LIENb

2) duHaHCOBAS LIENb

3) noseneHue noTpedUTEneH

4) nesTenbHOCTb KOHKYPEHTOB

42. K daxropaM MUKPOCPEIbl MAPKETUHIa HE OTHOCATCA. ..

1) paGoTHUKY PUPMBI

2) KOHKYPEHTBI

3) notpeburenu

4) noCTaBIUKU

43. JTrobas rpymma, KoTopas MpOsBISIET pealibHbIi MM NOTEHIUAIBHBIA HHTEPEC K OPraHU3al[UH WIIK OKa3bIBACT BIMSHIE HA
€€ CIIOCOOHOCTb JI0OCTUTaTh IOCTABICHHbIX LieNeil BseTcs ...

1) KOHTaKTHOI ayauTOpUeH

2) makpocpenoi

3) MecTHOM OOIIECTBEHHOCTHIO

4) MuKpocpenoit

44. K dakropam BHEIIHEH cpe/ibl MAPKETHHIa OTHOCHT ...

1) KOHKYPEHTOB OpraHU3aluu

2) OpraHU3aLUOHHYIO KyIbTYpY




3) OpraHu3aHOHHYIO CTPYKTYPY

4) nepcoHall OpraHu3anuu

45. Tlox KOHTAaKTHOW ayINTOPHEH B MAPKETHHTE CIIEAyeT IOHIMATh IPYIITY JIHI, ...

1) KOTOpBIE MOT'YT OKa3aTh BIMSHHE Ha CIIOCOOHOCTB MPEANPHATHS JOCTUIAaTh HOCTaBICHHBIX IIeNIeH
2) UOYIIUX Ha TECHBIA KOHTAKT C TIOTPEOUTENSIMUA TOBAPA MPEINPHSTHS

3) KOTOpBIE HEMOCPEICTBEHHO BXOIAT B KOHTAKT € MPEANPUATHEM, IIOCTABIISS €MY TOBAPhI U YCIYTH
4) KOoTOpBIE HEMOCPEACTBEHHO KOHTAKTUPYIOT C IPEIIPHATHEM, ITOKYTIAsi €0 TOBAPEI

46. KoHKypeHTOB MPEeANPHUITHS IPUHITO OTHOCHTH K BHEIITHEW COCTABISIONICH MapKETHHTOBOM CPEJIBI ....
1) Mukpocpest

2) MakpocpeIbl

3) KOHTaKTHBIM ayJUTOPHUAM

4) 1eneBOMY PBIHKY

47. K unctpymeHTaMm cOopa nepBUYHOM HHPOPMALIUH HE OTHOCHT. . .

1) maHHBIE MAPKETHHTOBOTO MCCIEIOBAHNS PUPMBI-KOHKYPEHTa

2) couManbHbIA OMPOC TOCTABIIMKOB

3) HaOJIr0/ICHHUS 32 TTOBEICHUEM TIOKYyTaTeleit

4) MaHMITYJISILMY [IEHOW TOBapa JJIsl U3ydeHus KonebaHuii 00beMOB IpoIaK

48. M3yuaercs BO3pacT, MOJ, JOXObI HaceleHHus. ccneoBaHie MapKeTHHTa IPOBOJANTCS 110 HATIPABJICHUIO. ..
1) notpeburenu

2) ONTOBBIE NOCPEIHUKU

3) pO3HHYHBIE MTPOAABIIBI

4) MapKeTHUHTOBBIE IOCPEIHUKH

49. HabunroieHue, UCTIONB3YIOIIEee JKECTKO 3alyMaHHYIO CXEMY PErHCTPAIlMK COOBITHI, Ha3bIBACTC. ..
1) CTpyKTypHpOBaHHBIM

2) IepcoHalbHbIM

3) CKPBITBIM

4) npsMbIM

50. MapkeTHHroBoe HaOJr0ICHUE TIPEACTABIISET COOOM. . .

1) meron cOopa MapKeTHHIOBOI HHPOPMALIUU

2) BHEUIHIOK MapKETUHIOBYIO HH(OpMAIIHIO

3) cucremy cbopa 1 06pabOTKH BHEMIHEH Tekylel nHpopMauu

4) BHYTPEHHIOIO MapKETUHIOBYIO HHGOPMALIUIO

51. OCHOBHBIE IIPOIIECCH, KOTOPBIC HEOOXOAUMO OPraHU30BaTh TS (PYHKIIMOHHPOBAHHS MAPKETHHTOBON HH(OPMAIMOHHOI
CHCTEMBL. ..

1) cbop, 0OpaboTKa, aHaU3, Iepeada U XpaHeHHe HHPOPMAIHH

2) NpUHSTHE PEIICHUH TI0 YIPABJICHUIO MPEINPUATHEM

3) NpUHSATHE PEICHUN 110 YIPABICHUIO MAPKETHHTOM

4) npuHATHE PEIICHHI M0 YIPABICHUIO IEPCOHAIOM

52. B MapKeTHHTOBBIX HCCIICOBAHUIX P HEIPEPHIBHOI BEIOOPKE IOBTOPSIONIMECS OIPOCH ITOTPEOUTENIeH Ha3bIBAIOT. ..
1) nanensto

2) Tectom

3) aHKeTOM

4) 6ecenoit

53. Ilox nepBUYIHBIMYU TaHHBIMHU CJIETYET OHUMATh TaHHBIE, KOTOPBIE. . .

1) paHee He CyIIECTBOBAIM U BbI UX COOMpAETE C HYJS

2) BBI I0JIy4aeTe U3 IEPBIX PYK

3) moy4eHs! Bamreil opraHu3aIyel 0T TOProBO-TIPOMBIIIICHHO MaTaThl

4) 4acTo OKa3BIBAIOTCS YCTAPEBIINMH WITH HE ITOJHOCTHIO OTBEYAIOT BAIlIMM IEIIIM

54. B MapKeTHHIOBYIO HH()OPMALMIOHHYIO CHCTEMY (DHPMBI HE BXOJIAT ...

1) HocuTenu nHGOpMaIK

2) crienanicThl o cOopy U 00paboTke HHPOpMAIH

3) MeroosorHYecKre prueMbl coopa u 00paboTku HGoOpMaIu

4) o6opynoBanue 1o 06paboTKe U XpaHeHHI0 UH(GOPMAMU (AUCKH, (Il -KapThl..)

55. K npeumyniectBaM BHEHIHEH BTOPUYHON HHPOpMALUK HE OTHOCHUTCH. ..

1) HOBH3HA U aKTyalbHOCTH JaHHBIX

2) nocratoyHast JOCTYIHOCTb

3) oTcyTCTBHE HEOOXOAMMOCTH B OPTaHU3ALNH UCCIEAOBAHUS IJIs cOOpa STHX AAHHBIX

4) neuieBu3Ha

56. MapkeTnHroBasi HHGOPMAIMOHHAS CHCTEMa NPEANoNaraeT UCIoIb30BaHue HHHOPMAUY U3 HEOHUITNATbHBIX
MCTOYHUKOB. [loydeHHbIe TaHHBIE OTHOCATCS K nHdopmamy.

1) opunmansHOI

2) KoHpUIEHIHAIEHON

3) BTOpUYHOMH

4) nepBUYHOMN

57. K npuemam c6opa nepBruuHON HHGOPMAIIMU HE OTHOCHUTCHA. . .

1) 3ampoc B cTaTynpaBiIeHAE rOpoja

2) HaOJIr0ICHUE 32 TTOBEJICHUEM TTOTPeOUTENS

3) rpyNIoBoe HHTEPBEIO TOPTOBBIX OCPEIHHKOB




4) couunanbHbII OMPOC MOCTABIIHMKOB

58. IepBuyHas nHGOpPMALUSI, HCIIOIb3YeMast JJIsl UCCIACOBAHNUS, TOJDKHA OBITS ...

1) nocroBepHas

2) GecrumaTHast

3) cyObeKTHBHAA

4) nepuoauyHas

59. Bonpoc: «KakoBo Baiie OTHOIIEHHE K TEME aHKETHOTO OMpoca?» - OTHOCUTCS K THITY BOIIPOCOB ...
1) 3aKpBITHII BEIOOPOYHBIH

2) OTKpBITHIN O€3 3alaHHOI CTPYKTYpPBI OTBETa

3) OTKPBITHIH C MPOJODKEHUEM TPEIIOKCHUS

4) 3aKpBITHI ¢ cCeMaHTUYECKOHU IKaI0i

60. Kak npaBuiio, K METOJIaM MapKETHHIOBBIX UCCIICAOBAHUIA HE OTHOCHT ...

1) pororpaduro pabouero qHs

2) 3KCTIEPUMEHT

3) ompoc

4) naOnrosieHIe

61. MapKeTHHIOBOE UCCIEN0BAHUE HAUUHAETCS C. ..

1) BbIABIEHUS IPOOIIEMBI U (POPMYIUPOBAHUS LIENU

2) aHanu3a coOpaHHON HHpOpMaALUH

3) c6opa unpopmanuu

4) mpencTaBIeHNS TOTYIESHHBIX JaHHBIX

62. IlepBbIM 3TAroM B MPOLIECCE MAPKETUHTOBBIX HCCIIETOBAHUH SIBIISIETCS. . .

1) mocraHoBKa MpoOJIEMbI UCCIIETOBAHUS

2) BBIOOp METO/1a UCCIIeIOBAHUS

3) aHanu3 noIy4eHHOU UHGOPMALUU

4) cocraBiieHUE 0T4YETa 00 UCCIEOBAHUU

63. Bonpoc: «/Ins Baieit ¢pupmbl akTyanabHO MpOBEAEHUE aHKETHOTO OIpoca cpenu notpedureneit? (1a/ HeT)» - OTHOCUTCS K
THILY...

1) 3aKpBITOTO aIbTEPHATUBHOTO

2) oTKpbITOTrO O€3 3a/IaHHOI CTPYKTYpPhI OTBETA

3) 3aKpBITOr0 BEIOOPOUHOTO

4) OTKPBITOTO C MPOAOIDKEHHEM MPEITOKSHUS

64. MapKeTHHIOBOE HCCIICAOBAHUE, U KOTOPOTO XapaKTepHO CO3JaHUe 0COOBIX, ICKYCCTBEHHBIX YCIOBHH MPOIBIKCHUS
TOBapa OIpPEEeNIeTCs KaK. ..

1) akcriepuMeHT

2) HaOuoieHne

3) kabuHeTHOE

4) sKkcriepTu3a

65. K ynciy IMpoKo KCHONB3YeMBIX B MAapKETHHTOBBIX UCCIICOBAHUSX MaHeIel He OTHOCUTCS MAHENb ...
1) nonuruyeckux aesreneit

2) cemeit

3) onToBO# TOProBIIU

4) TOBapOB JIMYHOTO MOTPEOJICHHS

66. JlemorpaduyeckuM NMPU3HAKOM CErMEHTALIUH SBISCTCS ...

1) YHCIEHHOCTD CEMbHU MOKYIATEIs

2) craTyc IOKynares

3) peakuys HOKyIaTeNs Ha MOKYIKY

4) TMYHOCTHAsI XapaKTePUCTHKA TTOKYNaTeIIst

67. K reorpam4eckuM KpUTEPUSIM CeTMEHTHPOBAHHUS OTHOCHTCH. ..

1) conpanbpHOE MOJI0KECHUE

2) akKTUBHOCTH JIUYHOCTH

3) BepoucHoBeIaHNE

4) ximmar

68. OupMa MpuHsIIa pelieHne CErMEHTHPOBATh PHIHOK HA OCHOBE IMICUXOrpaduiecKux MpU3HAKoB. B aToM ciydae criemyer
HCIIOIb30BaTh MPU3HAKM. . .

1) monoBo3pacTHbIE, COLUATBLHO-9KOHOMUYECKUE

2) KIMMaTH4eCKHUe, TEPPUTOPHAILHEIE

3) TMYHOCTHBIE XapAKTEPUCTHKN, MOTHUBBI, CTWJIb  YKM3HU HaCEICHHS

4) craany )KU3HEHHOTO LUKJIA CEMbH, PEIUTHO3HBIE

69. TIprMepoM HEBO3MOXKHOM KOMOMHAIIUH KPUTEPUEB CETMEHTUPOBAHUS MOXKHO CUHMTATh. ..
1) nerckuii Bo3pacT u npodeccuro

2) couunanbHbI CTaTyC U 10X0[

3) oOpa3oBaHue U MECTO IPOKUBAHUS

4) ceMelHOE TOJIOKEHHE U TOXO]]

70. Pa30uBKa pbIHKA HA ONpeeSeHHbIe TPYIIEI HOTPEOUTENeH, C NCTIOIb30BAHNEM PA3INYHBIX IPHU3HAKOB, HA3BIBACTC ...
1) cerMeHTHpOBaHUE

2) HO3UIIMOHUPOBAHHE

3) xnaccuduxanus




4) nuddepennmanus

71. ®upma mpoU3BOINUT M MPOJAST OIUH THUI LIAPUKOBOH PYUYKH MO SIUHOM 1eHe. PekinaMa GupMbl OTHOTHITHA U
MpeAHa3Ha4YeHa AJisl PhIHKA B LIeJIOM. B cBOeii AesTenbHOCTH pUpMa OPUCHTHPYETCS] HA MAPKETHHT. . .
1) Henud GpepeHInpPOBaHHBIN

2) KOHIIEHTPUPOBAHHbII

3) nuddepeHpoBaHHbII

4) ueneBbIX CErMEHTOB

72. T'eorpaduyeckuM NMpU3HAKOM CErMEHTAILIUU MOTPEOUTEIBLCKOTO PHIHKA SBIISICTCS ...

1) TMYHOCTHBIE XapaKTEPUCTHKU ITOKYIIATEIs

2) BO3pacT MOKyNaTess

3) peruoH NpoxKUBaHUSL

4) moKynaresbCcKasi IPUBEPKESHHOCTh

73. ToBapHas Mapka MpeHa3HaYeHa Jjisi TOTO, YTOOHI. ..

1) nuddepeHpoBaTh TOBap Ha PHIHKE Cpen cebe mo100HbIX

2) KOMIIEHCHUPOBATh HEJOCTAIOIEe TOBAPY KauyeCTBO

3) obocHOBaTh mepe moTpeduTeneM 0oliee BEICOKYHO LIEHY TOBapa

4) peanu30BaTh «MapKETHHTOBYIO YIOBKY» (DHPMBI

74. C mo3uuuii MapKeTHHIa K TOBapaM MMITYJIbCHBHOM MOKYIKH CIEIyeT OTHECTH. ..

1) sxeBaTeNbHYIO PE3UHKY

2) 6aroH xyneba

3) KyCOK TOBSITUHBI

4) OMIUHHYIO MYKY

75. Taxolt TOBap Kak JEKapCTBO OT TPUIIIA OTHOCUTCS K TPYIIIIE TOBAPOB. ..

1) 3KCTpeHHOro NOTpedIeHUs

2) ocoboro cnpoca

3) npeaBapUTENLHOTO BEIOOpA

4) maccuBHOTrO cripoca

76. BypHbIii pocT 00beMa NMPOJIaXK M NPUOBLTH XapaKTepeH JUIs dTama )XU3HEHHOTO IUKJIA TOBapa. ..
1) pocr

2) 3penocTh U HACBILICHUE

3) BHeapeHHe

4) criag

77. Cpean METOROB LIEHOOOPa30BaHHs, OPUEHTUPOBAHHBIX HA U3JEPKKU, HE IPUHATO BBLACIATH METOL. ..
1) neHoBOH TUCKPUMHUHALIUI

2) obecriedeHust 6€3yOBITOYHOCTH

3) npeiicKypaHTHBIX 1ICH

4) U3AEPKKU TUTIOC PHOBLIH

78. Ckuzka, mpefocTaBisieMast 3a CyMMapHOe MPEBBIICHHEe 00beMa 3aKyIIKU B TeUCHHE HEKOTOPOT'O BPEMEHH, SBIISCTCA. ..
1) mporpeccuBHOM KyMyJIATHUBHON CKUAKOM

2) crienuanbHON CKUIKOU

3) GyHKUMOHAIBHON CKUIKOM

4) Ce30HHOW CKHJIKOM

79. YpoBeHb LIeHBI TOBapa 33JaeTCsl PhIHKOM, caMa (prpMa HE MOXKET MOBJIMATh HA YPOBEHB IICHBI TOBapa. JTa CUTYyalus
XapaKTepHa AJIsI PHIHKA ...

1) coBeplIeHHOW KOHKYPEHIIUU

2) MOHOTIONUH

3) MOHOTICOHUYN

4) onuromnoymu

80. B MapkeTHHre Ipu pacyeTe LEHbl TOBAPA CPEIU METOJIOB LIEHOOOPa30BaHUs HE PACCMATPUBAIOT METO/BL,
OpPHEHTHPOBAHHEIE HA. ..

1) cocTosiHME HAyYHO-TEXHUUECKOTO Iporpecca

2) 1IeHbI KOHKYPEHTOB

3) cocrosiHME crpoca

4) BenMUYHMHY M3ICPKEK TIPEIIPHATHUS

81. B MapkeTHHre 1oJ TOUKoi 6€3y0bITOYHOCTH NPUHATO IOHUMAT. ..

1) 06beM IpoU3BOACTBA, IPU KOTOPOM (hpUpMa He IOJIydaeT MPUOBbLIM, HO U HE HECET yOBITKOB

2) 1ieHy, TIPU KOTOPOU MPEANpPUATHE TMOIydaeT NpUuObLIb

3) ypoBeHb 3aTpar, HeOOXOAUMBIH ISl MPOU3BOICTBA MTPOLYKIIUH

4) TouKy, B KOTOPOH II€Ha MPEBBIIIACT EPEMEHHBIC 3aTPATHI

82. K ncuxonornueckum MeTojaM yCTaHOBJIEHUS LI€HbI OTHOCATCH. . .

1) «HEOKpYITIEHHBIE» LIEHbL

2) ycTaHOBIICHHE €IMHOM LIEHbI UL BCEX MoTpeduTeneit

3) yacTble U3MEHEHUS LIEHBI

4) ycTaHOBIIEHHE LICHBI C YIETOM IIeH JIHepa PhIHKa

83. dupma peanusyer TOBap, UCMOJIB3YsI KaHANI CObITA KIIPOU3BOIUTENb — ONITOBBIN TOPrOBELl — POSHUYHBINA TOPTOBEI] -
HOTPEOUTENBY, YTO COOTBETCTBYET XapaKTEPUCTHKAM KaHaja. ..

1) KOCBEHHBIH, ABYXYPOBHEBBIi, YeThIPEX3BECHHBIIH

2) KOCBEHHBIH, YeThIPEXYPOBHEBBIIl, MHOTO3BEHHBIN




3) npsMOH, TByXYPOBHEBBIH, YeTHIPEX3BEHHbII

4) KOCBEHHBIH, MHOTOYPOBHEBEIN, YeTHIPEX3BECHHBIH

84. Kanai cObITa «IIpOU3BOJUTEINL — ONTOBBIN MOCPEIHUK — IOTPEOUTENBY», CKOPEE BCETO, BbIOEpPET (hHpMa, BBITYCKAIOLIAs. . .
1) TpaHCIOpPTHBIE CpEACTBA

2) 5)KEHCKYIO U JETCKYI0 00yBb

3) )KeBaTeIbHYIO PE3UHKY

4) Moro1IKe CpeiCcTBa

85. Yucino ypoBHei kaHana cObITa B MAPKETHHTE OMPEICISAeTCs KaK KOJHYECTBO. ..

1) nocpeaHUKOB

2) 3BCHBEB

3) y4acTHHUKOB Ha ONpPEJEICHHOM ypOBHE KaHasa cObITa

4) y4aCTHUKOB BEPTHKAIBbHOI MapKETHHIOBOIl CHCTEMEI

86. K OuprkeBbIM TIOCPEAHUKAM OTHOCHT ...

1) 6pokepa

2) nunepa

3) areHra

4) nuctpubbroTOpa

87. dupma peanusyeT TOBap, UCIOJb3YsI KaHaI CObITA «IIPOU3BOAUTEND — PO3HUYHBIN TOProBell - HOTPEOUTENbY, UTO
COOTBETCTBYET XapaKTEePUCTUKAM KaHala. ..

1) KOCBEHHBII{, OZJHOYPOBHEBBIH, TPEX3BEHHBIH

2) KOCBEHHBIH, TPEXYPOBHEBBIH, MHOTO3BEHHBIH

3) npsMOM, OIHOYPOBHEBBI, IBYX3BEHHbIH

4) KOCBEHHBIH, MHOTOYPOBHEBBI, TPEX3BEHHBII

88. Komnanuu, npousBo el xi1e60yoopounble KoMOaiHBbl, 11e1eco00pa3Ho UCIOIb30BaTh KaHAI COBITA. ..
1) «1poU3BOAUTEID — ONTOBBII TOPTrOBEL] — HOTPEOUTENb

2) «IpOU3BOJUTEID — ONITOBBI TOPrOBEL] — PO3HUYHBIN TOPTrOBEL] — HOTPEOUTENb

3) «IpoU3BOAUTEID — PO3HUUHBIN TOProBell — HOTPEOUTEIbY

4) 110001 KOCBEHHbBIN KaHaJ

89. Yucno ypoBHe# kaHana cObITa KIIPOU3BOUTENb — ONITOBBII TOPTOBEIl — MOTPEOUTEINB) PABHO. ..
1

2)2

3)3

4)0

90. KnaccuukaloHHbII IPU3HAK «OTCYTCTBUE IOCPEAHUKA» IOJXOAUT BUAY KaHala cObITa. ..

1) npsiMoit kaHat

2) TpeX3BEHHbBIN KaHaj

3) ABYX3BEHHbBIN KaHaJ

4) BepTHUKAJIbHAsI MAPKETHHIOBAsI CHCTEMa

91. @upme, npou3BOSLIEH KEBATEIbHYIO PE3UHKY, 11€716C000pa3HO UCIOIb30BaTh KaHal COBITA. ..
1) KOCBEHHBII1: «IIPOU3BOIUTEND — ONTOBBINA TOProBeLl — POSHUYHBIH TOProBeLl - IOTPEOUTEIb)

2) KOCBEHHBII: «IIPOM3BOAUTEND — ONTOBBIA TOProBeLl — NOTPEOUTENbY

3) npsmoit

4) 110001 KOCBEHHbIH

92. OCHOBHBIM HEJIOCTATKOM JIMYHBIX MPOJAXK KaK BUAA MAPKETHHIOBBIX KOMMYHUKAIIUH SBISETCA. . .
1) BbICOKHI YpOBEHb PACXOJOB HAa OAMH KOHTAKT C IOKYyMaTeIeM

2) HEBBICOKAs CTENEHb 3alI0OMUHAEMOCTU KOHTAKTOB C IIPOJaBLOM

3) oTcyTCTBUE HEMEATIEHHOH 00paTHOM CBA3U ¢ MOTpedUTENEM

4) HECOBMECTUMOCTb C JPYIMMU BUAMHU JAESTEIbHOCTHU 110 IPOJIBIKEHUIO TOBapa

93. CtumynupoBaHue cObITa OTJIMYAETCS OT APYTUX UHCTPYMEHTOB KOMMYHUKAIUOHHON IIOJIUTUKYU TEM, UTO. ..
1) obecrieunBaeT JOIOIHUTEIHHYIO MOTHBAIMIO TIOKYIIaTeneit

2) obnaiaeT MHANBUAYAILHON HAMIPABICHHOCTHIO

3) UMeeT MacCOBBIN XapakTep

4) yauTHIBaCT MHANBHIYAIbHBIE OCOOCHHOCTH HOTPEOUTEIs

94. ToBap, HauboJEe aJaNTUPOBAHHBIN K CETEBOMY MapKETUHIY — 3TO...

1) kpem ass nuna

2) KOMIIBIOTED

3) nuBaH

4) y4eOHHK 110 MAPKETUHTY

95. Haubouee aganTHpOBaHHBIM TOBAPOM K CETEBOMY MapKETHHTY MOYKHO CUHTATh. ..

1) KyXOHHYIO TIOCYAY

2) 'keHCKy10 00yBb

3) Habop MArkoi medenu

4) y4eOHUK 110 MAPKETUHTY

96. K HemocTaTKy pexyiaMbl B ra3eTax OTHOCHT. ..

1) KpaTKOBPEMEHHOCTH CYIIIECTBOBAHHS Ta3€ThI KAaK HOCUTEIS

2) HEIOCTATOYHYIO OTIEPAaTHBHOCTD BBITYCKa HOMEPOB

3) OTHOCHTENEHO BBICOKYIO CTOMMOCTH H3TOTOBJICHUS




4) GONBIION OXBAT ayIUTOPHHU HELIEJIEBBIX MOTPEOUTENCH

97. HemocTaTku TeNEeBU3HOHHOM PEKIIaMBI KaK CPEICTBAa KOMMYHHUKAIUH IIPOSIBIISIOTCS B. ..
1) GonbL10i YacTOTE KOHTAKTA, pa3Apaxarolieil moTpedurens

2) HEBBICOKOH CTOMMOCTH U3TOTOBIICHUS

3) oxBare 00JbLION ayAUTOPUU NOTEHIMANBHBIX IOTpeOUTENEH

4) BO3MOXHOCTH 3aCTaTh MOTPEOUTEISI JoMa

98. TToTpeOUTENHCKUM PHIHKOM CUHTAOT. ..

1) OTAENbHBIX JIUII, TOKYNAIOUIUX TOBAPH! M YCIYTH ISl TUYHOTO IIOTPEOICHUS
2) TpeAnpUATHS POSHUYHOM TOPTOBIIH

3) peryispHbIH BBITYCK MPOIYKIME MaCCOBOTO CIPOCA

4) nemorpaduyeckuil peruoH, onpeaessomuil cnenupUKy Ipo yKIUn

99. 3anpoc B MapKETUHIE OLPEALIAETCS KaK. ..

1) noTpebHOCTh B TOBape, KOTOpasi MOXKET OBbITh OILIa4YeHa MoTpeOuTeIeM

2) noTpeOHOCTh B TOBape

3) Hy)XJ1a B KOHKPETHOM TOBape

4) HyX/1a, BOIUIOLIICHHAS B KOHKPETHYIO (GOpMY

100. Opuenranuu Ha ppIHOK O0Jiee BCEro COOTBETCTBYET YTBEPIKACHHUE. . .

1) «HalUTE TO, YTO MOXKHO MPOAATH, A 3aTEM HOIBITAHTECh IPOM3BECTI

2) «mombITaiiTech MaKCUMAIILHO TIOJTHO UCHOJIB30BaTh UMEIoIIHecs y Bac pecypcsl uist TOro, 4To0bI IPOU3BECTH TOBAP»
3) «momnbITaliTech Kak MOXHO JIydIlle IPOAATh TO, YTO YAACTCS IIPOH3BECTID

4) «3aBenuTe MOKYIMATENS U 3aCTaBbTE KyIUTh TOBAp»

MakcuManbHOE KOJIMYECTBO OaJIOB MO KaXI0W TeKyIleH arrectaiuu — 28 0aios.
Kpurepun onenxu:

- 21-28 mOBBIIEHHBIN YPOBEHB

- 6-20 noporoBblit ypoBEHb

- 0-5 ypoBeHsb He chopMUPOBaH

IIpoexr

Tema 2. MapKeTHHIOBbIE UCCIICOBAHUS

IIpoBeanTe MapKETHHIOBOE UCCIIEOBaHKE /IS Liesiel 1t000i n3BecTHOI BaM  opraHu3anuy Wiy NpoayKTa Ha OCHOBE JJAHHBIX MX
cet MHTEpHET. 3a1aHne MOKET OBbITh BBHITIOJHEHO KaK B COCTaBE MaJIOW TPYIIbI (10 3 YeNOBEK), TaK U €IUHOINYHO.
. [IpoBecTu aHanu3 BHENIHEH U BHYTPEHHEH cpelibl 00bEKTa MAPKETHHTOBOTO UCCIICIOBAHUS

. ITocTpouTh KapTy CTpaTerunuecKux Py KOHKYPEHTOB.

. Hoctpouts Moaenb «5 CUD» KOHKYPEHIHH.

. [Iposectu SWOT-ananusz

. [IpoBecTu cerMeHTHpOBaHUE PHIHKA

. IIposectu c60p nepBUUHON UHPOPMALUH

. O6paboTaTh MoJy4eHHBIC PE3YJIbTATHI.

. Pa3paboraTh ynpaBneHIecKUE PEIICHNS

. CocTaBuUTh OTYET O MAapKETHHTOBOM HCCIIEIOBAHUN

O 001N L B~ Wi —

Kpurepuu Orenka (6ayisl mo MPC), ypoBeHb

- IIpu pa3paboTke MpoeKTa KOPPEKTHO UCTIONb30BATKCH METObI UCCIIEAOBAHMSI, OCYIIECTBISIICA cOOp NEPBUYHON M BTOPUYHOMN
“H(OPMALIUH, TOTYICHHBIC PE3yIbTAThl HMEIOT IPAKTUYECKYI0 3HAYMMOCTb. Kajk/IpIil YiieH TPYIITBbI BBHIIOHSIT CBOO poJib. Ha
OCHOBaHWH cOOpa U 00pabOTKH MOTyYeHHOH MHDOpMAIU pa3paboTaHbl PEIICHUS U JaHbI peKoMeHIauuu. [Ipe3eHTanus npoeKTa
BBINOJIHEHA KaueCTBEHHO. 8-10 0ajuioB, MOBBIIEHHBII YPOBEHb

- Beii mprMeHeHsb! TpaauIIMOHHbBIE METOABI MCCIIeA0BaHNs, coOpaHHas nHpopMaLus He BCer/ia akTyansHa. ['pynmna padorana
cllakeHHO. Pa3paboTaHHbIE peKOMEHIAIMH HOCAT HHOTIa TEOPETHUECKU XapakTep. [Ipe3eHTarys npoeKTa BhIIoIHEeHa
Ka4eCTBEHHO. 5-7 0aJUIOB, MOPOTOBBIH YPOBEHb

-Metonpl HcclienoBaHMs HCIONB30BAIKCH He Beeraa kKoppektHo. CoOpaHHas nHpopmanust (B Ooblieii Mepe BTOpHYHAsI) HE BCeraa
aKTyajgbHa. OYHKIUH MEXIY YWICHAMHU TPYIIIBI pacipeiesieHbl He (YHKIMOHAIBHO. Pa3paboTaHHbIe peKOMEHIAIMN HE COM3MEPUMBI
C pe3yNIbTaTaMHt UCCICOBAHMUS M YaCTO HOCST TEOPETUISCKHi xapakTep. [Ipe3eHTanus npoeKTa BhIMoIHeHa (OPMaIIbHO, HE BCEera
uHGOpMATUBHO. 3-5 0aLIOB, IOPOrOBBII YPOBEHb

-IIpoekT He COOTBETCTBYET MpEABbSABIsIeMbIM TpeboBaHusM. 0-2 GaJIoB, YpOBEHb HE CHOPMHUPOBAH

Keiic-3aganus

Tema 1. Coneprxanue u CyniHOCTh MAPKETHHTA

Curyanust 1. PazBuTre yacTHOTO OM3HECA HA PBIHKE MSCHBIX IPOAYKTOB TI. bapHaya.

Manoe uactHoe npeanpusitie «Capenbkay» (Ha3BaHHE YCIOBHOE)CO3JaHO U3 IPOU3BOJICTBEHHOTO OJIHOMMEHHOTO KOOIIEpaTHBa B
nepBoii monoBrHe 90-X rOI0B M B COOTBETCTBHU C YCTABOM 3aHHMACTCS IPOU3BOJICTBOM U COBITOM MOAKOIMUCHHBIX CHOUPCKIX
caprenek(TY 426-104-1-93; MBT 5061-83). IIpou3BoICTBO UMEHHO 3TOT0 TOBapa SBUJIOCH XOPOLIO IPOCUUTAHHON peakuueit
PYKOBOJCTBA MPENPUATUS Ha CIOKHBIIYIOCS B HeJJaBHEM IIPONIIOM cutyanuio. B 1993 r.,B mepronx 060CTpeHns: 53KOHOMHUYECKOTO
KpH3HCa, OCHOBHOI IIPOM3BOIUTENH MICOIPOAYKTOB — bapHaynbCKHil MICOKOMOUHAT — 3HAYUTENBHO COKPATUII IPOU3BOJICTBO
capJelieK, YTO U MO3BOJIMIIO MHOTUM IPEANPUITHIM MaJIoro OM3Heca, a He TOJIbKO PacCMaTpHBaeMOMY B JJAHHOM CUTYALUH, 3aHATh
0CBOOOIMBILYIOCS PBIHOYHYIO HHULTY. HecMOTpst Ha Hanu4uKMe Ha PhIHKE MHOTOYHCIICHHBIX TOBAPOB-CYOCTHTYTOB,B TOM 4YHCIIE U




UMITOPTHBIX, IPEANPUATHS MaIoro Ou3Heca 1 10 CHX MOp yIEeP:KUBAIOT 3aBOEBAHHYIO IMHU paHee JI0NI0 peIHKa. B HacTosmee BpeMs
B bapHayne HacuuTbiBaeTcs 0koJio 60 MaJbIX IPEANPUATHI, BBITYCKAIOLIMX MICOIPOIYKTHI, B TOM YHCJIE U ITOJAKOIYEHHbIE
cubupckue capiesibku. EMKOCTh TOpoICKOro phIHKA (BMECTE ¢ IPUTOpOIaMH, OJIM3IIEKAIIUMU IEPEBHSIMH) COCTABIISET B CPEIHEM
0K0J10 16 TOHH K0J0acHO MpoaAyKIMHK B 1eHb. CpelHeCYyTOUHbIH 00beM BBIITYCKaeMOM MPOAYKLIUH MAJIOTO MPEANPHITHS
«Cappenbka» cocraisier 420 xr. meronuecss MOIIHOCTH IIPH 3TOM 3arpy>KeHbl He OJIHOCTHIO0. [IpH mosHoi ux 3arpyske
CYTOYHBI 00EM BhIITyCKa capielieKk MOKeT cocTaBisTh 1240 kr. KpoMe Toro, Ha MpeANnpHITHH UCTIOIB3YETCS CE30HHBIN XapakTep
paboTsl. B neTHHE MecsIpl BIUIOTE 10 KOHIIA CEHTOps npeanpusTie He paboTtaeT. CBA3aHO 3TO C TEM, YTO CPOK XPAHCHUS
HPOIYKIMHU B 3TOT HEPHOJ] 3HAYNTETHHO COKPAILAETCS M ONTOBBIE MOKYIATENN HE MOTYT 3aKyHaTh MPOAYKIHIO B TEX XKe
00bEMax,4To U B XOJOIHOE BpeMs TOa.

3aaHue ¥ BOIPOCHI [0 CUTYAILHUU:

IIpoanam3upyiiTe cuTyaluio B Majiblx rpynmnax. Kaxxaas rpymnna 10/pKHa TOArOTOBUTH KOJJIEKTUBHOE BBICTYIUIEHHE, B KOTOPOM
COZIEPKAINUCh ObI OTBETHI Ha CIEAYIOLINE BOIPOCHL.

1. Kak BbI nipesicTaBisiere cebe peIHOK Maoro yactHoro npeanpusatus «Capaenbka»? [TonpoOyiiTe onpenenuTs ero rpaHuiibl, 1anTe
XapaKTEePUCTUKY €0 OCHOBHBIX ITapaMeTPOB.

2. JlaiiTe XapaKTePUCTUKY HYXK]I, MOTPEOHOCTEH, 3aNpOCOB phIHKA npeanpusiTus «Capaenbka», ColepKaHus ero 0OMEHHBIX
HpoLenyp.

3. B ueM MOTyT BhIpa)KaThCsl NOTPEOUTENBCKAs LIEHHOCTh, OXKUIaHUA (OCO3HAHHbBIE U HEOCO3HAHHBIE), KAYECTBO U
YIIOBJIETBOPEHHOCTH MOKYIATeJIe ToBapa, Mpou3BoANMOro npeanpustueM «Capaenbpka»?

4. Kakue MapKeTHHTOBBIE 33/1a4H JOJDKHBI peIIaThCsl Ha 3TOM MajloM yacTHOM npeanpusatin? Kto ux gommkeH pemars?Crenyer iau
JUISl MIX PEeLICHHs CO3/1aBaTh Ha MpeIupusTHU ciryx0y MapketuHra? OtBeTsl 000CHYiiTE.

5. OcHOBBIBasiCh Ha COOCTBEHHOM OIIBITE, JATe XapaKTePHCTHKY TOBAPA, BBITYCKAEMOT0 MPEANPHITHEM
«Capnenbka».IlonbrTaiiteck HailTH U HETO ONITUMAIBHOE COYETAaHNE ETOMATEPHAIEHOM OCHOBBI U yciyTu. [Ipeanoxure

CXEMY, WIITIOCTPUPYIOIIYIO 3TO COYETaHHUE.

Ha 6a3e BonpocoB kaxJas MaJiasi TpyIiia J0JKHA COCTaBUTh JIOKJIA/l POIOJDKUTENIFHOCTBIO He OoJiee AeCATH MUHYT U
MPEeICTaBUTHETO Ha 0011eM o0cyxaeHnu. OT KaXKI0H Majoil rpymniibl MOXKET BBICTYIIUTh HECKOJIbKO denoBeK. [locne nqoknana
MPEICTaBUTENH JPYTrUX MaJIbIX IPYII MOTYT 33JaTh JOKJIaYUKaM BOIPOCHI, CAEIaTh ONIOHUPYIOLINE BRICTYIUIEHUs(13 KHUTH B.J.
BensieB MapKkeTHHI: OCHOBBI TEOPUU U IPAKTHKH).

Tema 3. ToBapHast moaUTHKA

3ananue 3. [Ipoananu3upyiTe CIeayONIyI0 CUTYaLHNIO.

PazpaboTka HOBOTO TOBapa

MapkeTtuHrosas ciryx06a coo0InIa pyKoBoACTBY CBOE (HUPMBI O TOM YTO B OirKalIIie TO/Ibl 0O’KUAAETCA PE3KHUI pOCT Cpoca Ha
II0CYIOMOEUYHbIE KOMIUIEKCHI JIUpEKTOp-paciopsaauTeb Aajil yKa3aHue OTAey UCCIeJOBaHUI co3/1aTh HYKHbII ToBap PykoBoaurens
3TOr0 OTAENA IOPYYUII CBOMM COTPYAHHKAM IIPOBECTH CEPHIO IPOOHBIX SKCIIEPUMEHTOB C LIEJIbIO BBIICHEHUS JOCTOMHCTB
Pa3IMYHBIX pACTBOPUTENECH CTENIEHH OYUCTKU NPU MPUMEHEHUH Pa3HBIX PacIIbUIMTEIbHBIX (OPCYHOK HAMITYYLIETO Criocoda
pa3mMereHus mocyas! u T 1. K KOoHITy roga pyKoBOACTBO OTHena U GUPMBI YK€ JOCTaTOYHO MHOTO 3HaI0 000 Bcex 3Tux npobiemax B
9TOT e MePHOo]] BPEeMEeHHU OBbUI CO31aH PadOTAIOMINI ONIBITHEIH 00pa3el MocyJOMOSYHOTro KoMIutekca. OHaKo KOTZa Y TEXHHKOB ObLT
TOTOB MPOTOTHII U CTaJ SICEH, 3aMBICET KOHCTPYKILIUH CIIEILIHAINCTHI CITYKOBI MApKETHHTA U TIPOU3BOACTBEHHUKH CTAIIM IIPEAJIaraTh
M3MEHEHUS U3- 33 4ero pa3pabdoTKa XOJOBOT0O TOBAapa 3aTAHYIACh BEIX0OA Ha PEIHOK COCTOSIBLINCH JIMIIE Yepe3 Ba roja Mo
CPaBHEHMIO C KOHKYPEHTaMH OKa3aJcsl HeylauHbIM. B KoHKypupyromeit pupme coznanu yersipe pabouue rpymnmsl [lepas rpynmna B
COCTaBe CHENUAINCTOB- TEXHUKOB U MapKETOJIOTOB IPOBEJa KOMIUIEKCHBIE 3KCILUTyaTallHOHHBIE UCIIBITAHUS BCEX UMEIOIIMXCS TUIIOB
IIOCYIOMOEK I10 YUCTOTE MOWKH JIETKOCTH TOJIb30BaHMS JJIUTEIBHOCTH 0€30TKa3HO# paboThl Mpu4YKMHAM M0JOMOK. Bropas rpymma -
TEXHOJIOTH M IIPOM3BOJICTBEHHUKH Opaiia mpeocTaBIeHHbIe el 00pa3ibl MOACYHUTaIa KOJMIECTBO U pa3HOOOpas3ye JeTaneil oneHma
UX CTOUMOCTB M IPOCTOTY COOPKH, HOATOBEYHOCTH PAOOTHI OOIIYI0 KapTHHY TEXHOJIOTHYECKOTo Ipouecca. TpeThst rpymmna -
MapKeTOJIOTH M IPOU3BOACTBEHHUKH U3Y4MIIa ISHCTBYIOIINE CHCTEMBI paclpe/ie/ICHNs] aHAIOTMIHOTO TOBAPa YHCIIO TOPTOBBIX
TOYEK CHCTEMY CEPBHCA CTENEHb JOCTYITHOCTH KaKAOT0 ToBapa. YeTBepTast Tak Ha3pIBaeMas 1oJieBas IpyIa U3 COTPYIHUKOB
SKOHOMHMYECKHX CIy0 HccieoBana NpeArpusaTis KOHKYPEHTOB ¢ TOYKH 3pEHHsI CTOMMOCTH pabo4eid CUIIbI, ChIPbsl 1 MaTEpUAJIOB,
MIPOU3BOIUTENBHOCTH TpyAa. OTMEHaIoch 4TO Yepes roj Ha (pupme Tak U He pa300paliuch. KAKUM 00pa3oM KUAKOCTh OTMbIBAET
nocyny. OnHaxo pa3paboTaHHBIH 3[€Ch IPOEKT BKJIIOYAs MAKET U CXEMY IPOU3BOACTBA IO3BOJIMI OCYLIECTBUTh CEPHE3HYIO
SKOHOMHUIO Ha U3JEPHKKAX.

Bomnpocs! 1 3anaHus 0 CUTYalNu:

1. OxapakTepu3yiTe CTUIIb PEIICHUS JAaHHOW MPOOIeMbl KaK OH MPOSIBUIICS CO CTOPOHBI PYKOBOJICTBA (DUPMBI.

2. ITouemy noTpeOoBanuCch M3MEHEHUS, ¥ 3aTSHYJICS BBIXOJ TOBapa GUPMBI Ha PHIHOK?

3. KakoBa ObL1a 6b1 HauboJIee BEpOsTHAs phIHOYHASL CyAbOa ToBapa (GUPMbI €ClIU Obl €€ HE YCIIENH ONePeUTh KOHKYPEHTbI?

4. B yeM COCTOST KauyeCTBEHHbIE OTINYUS UIAHUPOBAHUS OpraHU3alUU OOHOBIICHHUS TOBAapa y KOHKYPEHTA B CPAaBHEHMU C
uccnexyemon pupmoii?

5. Yo eme TpeGyeTcs cuenarh OTAeTy MapKeTHHIa KOHKYpUpYIomiei pUpMbl 0 MOMEHTa BBIBEIECHHUS HOBOI'O TOBapa Ha PHIHOK?

3. EcTb 1 BO3MOXKHOCTH JUTS IOTIOHUTEIBHOTO YCUIIEHHS TIO3UIUHI HOBOTO TOBAapa B KOHKYPEHINH?

Tema 4. IleHbl ¥ LIeHOBas TTOJIUTUKA (PUPMBI

3ananue 4. PemnTe cCUTyallmOHHYIO 3a/1a4y.

DKCTIEpUMEHTATBHBIA METO OTNIPEIECICHNS ONITUMAaILHON IIEHBI TOBapa.

AnMUHUCTpanys BHOBb CO3JJAHHOTO MAJIOTO NPEANIPUATHS 110 IPOU3BOJICTBY MeOEIH JUIs HAaCEIeHUS MPHUHSIA PELICHNUE ONPE/ICINUTh
PBIHOYHYIO LIEHY Ha U3rOTOBJISIEMbIE PEANPUATHEM KOMILIEKTHI MEOENN SKCIIEpUMEHTAIbHBIM ITyTeM. BpUiH 3aKiroueHbl
COOTBETCTBYIOIINE COTJIALICHHUS C PSAIOM KPYIHBIX MeOEIbHBIX MarasuHoB roposia. B ogHOM 13 Mara3sMHOB KOMIUIEKTHI MeOesn
OBbLTH BEICTABJIEHBI 110 IIeHe § THIC. PYO., YTO MO3BOJISIIO PACCUUTHIBATH BCETO UMb Ha 10 MPpOneHTOB NPUOBLIN OT MPOJaXKHOM
1ieHsl. Bo BTopom MarasuHe LieHa Obliia omnpeseneHa B HOJITOPa, a B TPETHEM B J[Ba pasa BhIlIe. B nmepBom MarasuHe Bce
noctynusiye 10 KOMIUTEKTOB OBUTH paclpoJaHbl B TEUCHHE Helel. Bo BTOpoM MarasuHe uepe3 Mecsil OKa3alich NPOAaHHBEIMU
IIECTh KOMIIIEKTOB. M3 TpeTbero Mara3uHa Takxke 4epe3 MecsIl Mpuiuia nHGopManus o IpoJake TOIbKO 0JHOTO KOMIUICKTA.
Bomnpocs! 1 3a1aHus 10 CUTYALHU:




1. Kakoii u3 Tpex BapHaHTOB LICHBI OJIIDKE APYTUX K ONTUMATEHOMY JUIS IPOU3BOANUTENS, €CIIH UCXOIUTh U3 UMEIoIeiics
undopmanun? Kakosa MoxeT ObITb OopMyIa nojacuera?

2. [IpaBuibHO 1M OBUT OCTABIICH SKCIIEPUMEHT, KAKHE €ro YCIOBUS HYKIAIOTCS B YIyUIIeHU?

3. EcTb 111 cMBICH IPOI0IIKAT PACIIUPATH SKCIIEPUMEHT?

Tema 5. Pexniama u pexjiaMHast HOJIUTHKA (UPMBI

3ananue 4. [Ipoananu3upyiTe CIeayONIyI0 CUTYaLHNIO.

BricTaBouHas U spMapovHasi aKTUBHOCTD

Opranu3aTopbl MEXAYHAPOIHON TEKCTUIHHON BRICTaBKH B ['OHKOHTE Mpeiaraiy HeinoMy psay KPYIMHBIX POCCHMCKUX MPEaIpUITHI
MPEICTaBUTh CBOIO MPOIYKIHIO OECIIATHO ¢ YCIOBHEM HOATOTOBKH 00pa3IoB U CrielM(UKALNH C OTITYCKHBIMU eHaMu. OTHaKo
peanbHO B HEll MPUHSIIN ydacTue ToJIbKo oauH npousBoureib (AO «IlaBnoBo-Ilocanckue mnatku» u pupma «KBuHTET — Iuiiep
kpynHeiimero B Espone I10 «XumBog0kHO» T DHrenbc). OTeyecTBEHHbIE IPOU3BOJUTENN HECMOTPS Ha MaJIeHUe CIIpoca Ha
TekcTwIb B 1998 r Ha 38%, HEe MpOsSBUIIM aKTUBHOCTH OOBSCHSAS 3TO, BHICOKUMH TaMO>KEHHBIMH MOLUIMHAMY Ha alleTaTHbIe HUTH
(30%), oTyIMUMsIMU €BPOTIEHCKUX CTaHIapTOB 1o mupuHe TKaHu (150 cM) oT oTeuecTBeHHBIX (90 cM). 3HAKOMBI OHH U C
MPETEH3MAMH 3apyOSKHBIX IMIOPTEPOB B CBA3H C HAPYLICHUSIMU CPOKOB IIOCTABOK. 3a TPH JHS BHICTABKH TOJBKO HA CTEHE
«KBunTeTa» npomo okoio 40 meperoBopoB ¢ moTeHHansHeIMK TToKynatessvmu u3 Oxnoit Kopen, TaiiBanst, ['onkonra,
Agcrpanuu, ['epmanuu, Benrpun, Apctpun, CIIIA. FIX 0OCHOBHBIM IPEAMETOM OBbIIIM POCCHHCKHUE alleTaTHBIE, TPUALICTATHBIC
aleTaTHO-MOJIMAMU/IHbIE HUTH, TOJIMA(UP U BUCKO3A.

Bomnpocs! 1 3a1aHus 110 CUTYaLHU:

1. Yem BbICTaBKa OKa3ajach MOJIE3HOM Ui y4aCTBOBABUIMX B HEll poccuiickux pupm?

2. Kakue omuOku 1omycTunu GUpMbl He IPUHSABILINE Y4aCTUS B BEICTaBKE?

3. Kakoii mian paboT 1o MOArOTOBKE K YUACTHIO B CIICAYIOIIEH MEXTyHAPOIHON BHICTABKE BbI Obl MPEIIOKUIH OTEYECTBCHHBIM
MPOU3BOJUTEINSM TEKCTHIIA?

Tema 6. MapkeTHsr npomax

3ananue 1. [Ipoananu3upyiite cienyronyo CUTYalHIoO.

IToctpoenue u QpyHKIMOHUPOBAaHHE KaHAJIOB CObITA

«Mocxkosckas ¢pupma Kapat-2000», Topryromas uMIopTHo# 00yBbio K 1993 r. moTepsiia Cl10KUBIIYIOCS COBITOBYIO CETh B OBIBILIUX
pecniyoiukax CCCP u B yactHocTn — B Kazaxcrane. [lociie nu3sMeHeHHs MOpsiika B3aUMOPACYETOB MEXy Ka3aXCTaHCKUMU U
POCCUHCKMMH OPTaHU3ALMAMH MPAKTHIECKH BCE CBSI3H MEXLy HUMH Pa3pyIIMIIUC.

Hosgas cObiToBast monutuka Kapara B 1993 r copueHTHpOBaHA Ha MPOBUHIIMAILHBIA POCCUIICKHI U MOCKOBCKHI PBIHKHU cObITA. Jl71st
HPUBJICYESHNUS KPYITHBIX ITPOBHHIMAILHBIX TAPTHEPOB-ONTOBUKOB (HpMa CTajla OIUIAuMBATh TPAHCIIOPTUPOBKY KYIJICHHBIX
KJIMEeHTaMH napTHii 00yBH B JII00YI0 TOUKY Poccuu 1 cTpaxoBKy ToBapa B IyTH. MUHUMaIbHas apTUsl TOBapa — IBaALATH(YTOBBIH
koHTelHep. KimeHT 00s13an omnaruth HeMeieHHO 50% cTOMMOCTH, OCTaIbHOE — B TEYEHUE MECsIIa.

MOCKOBCKMM MOKYHATEISIM NPeJIOKEeH HHOH MUHIUMYM 3aKynok - 500 map o0yBu. Eciu KiueHT B TOM ke KBapTaJie JIeJIaeT BTOPYIO
MOKYIIKY, TO OHA JIOCTaBJIsIeTCA eMy OeCIUIaTHO, a P TPEThEH MOKYIKE B TOM )K€ KBapTase KIUEHT MOJIy4aeT PaBo Ha OTCPOUKY
50% nnarexa Ha TOT ke cpok — 30 aHeil.

C ¢espans 1993 r Kapar 3adukcupoBain pyOiieBbie IICHbI Ha TPH HEJIENIN BIIEPE]l HE3aBUCUMO OT KoJeOaHUi Kypca JoJiapa 3aTeM
IPOBOJUTCS OUepeIHas KOPPEKTUPOBKa 1IeH MopaTopuii MOXKeT OBITh HapYILIEH, eCJIM Kype JOJIapa IOAHMUMETCS 3a 9TO BpeMs
6onee, uem Ha 25%. KIIMEHT NONB3yIONMIACS KPEAUTOM, MOXKET OIIATHTh €TI0 10 CTapOMy KypCY, €CIIH YIOKHUTCS B CPOK AEHCTBUS
MOpaTOpPHSI.

Bomnpocs! 1 3a1aHus 10 CUTYALHU:

1. B ueM cyTb HOBOI1 cObITOBOI nonutuku Kaparta-2000»?

2. Hackonbko ypaBHOBELIEHA 3Ta MOJIMTHKA BO B3aUMOOTHOIIEHHSX C KJIMEHTaMU?

3. Yto HEOOXOMMO CeNaTh AJIs peai3aiui n30paHHbIX HANPABJICHUH U POPM pabOThI B KAUECTBE CTPATETHYCCKUX?

3ananue 2. [Ipoananu3upyiTe CIeayONIyl0 CUTYalHnIO.

IIperen3un Ha TPUOBLIE CO CTOPOHBI YYACTHUKOB KaHAJIA TOBAPOABIDKCHUSL.

BHyTpH KOHBEHIIMOHAIBHOTO KaHajla cObITa OBITOBBIX CTUPAIBHBIX MAIIMH YCTAHOBIIEHBI CIIEIMAIbHBIM COTJIAIIEHUEM CIIEAYIOIIne
(buKCUpOBaHHBIE IPETEH3UH HA IPUOBLIL CO CTOPOHBI YYACTHUKOB KaHalla TOBAPOJIBIKEHHS B 3aBUCHMOCTH OT LIEHBI, 110 KOTOPOi
OHH TIPOJIAIOT CBOH TOBap

* mpousBoauTenIL — 25 %);

* onToBbli Toprosen — 20 %;

* po3HUYHBIN TOprosen — 15 %.

PrIHOK XapakTepHu3yeTcst Kak peIHOK MoKynartesns. [IpogaskHas po3HUYHAs IeHa Ha CTUPAIBHYIO MAIMHY JaHHOW MapKH
3adukcupoBanach Ha ypoBHe 200 JeHEXHBIX €MHUI] 32 LITYKY. M31epkku oOpaleHus COCTaBIISIOT CIeLyOLe 01 B LIeHe
MIPOAAXKH KaXI0TO YyHaCTHUKA TOBAPOIBIIKEHHUS:

* ONTOBBII TOprosen — 5 %;

* po3Hu4HBbIi Toproser — 10 %.

Bomnpocs! 1 3aaHus 0 CUTYalNu:

1.KakoBsI pazmMepsl B aOCOMIOTHOM BBIPaXKEHHHN MPHOBUTN Ha KOTOPBIE MOXKET PACCUUTHIBATh KXKIBIA yIACTHUK TOBAPOABIIKCHHUS
IPH YCIOBHHU cOOMOAeHNs corianennsa? B kakux npenenax qJOMKHA HAaXOJUTHCS Ce0ECTOMMOCTD H3TOTOBIICHUS KaXKJOH
CTUPATHHON MAIIuHBI?

2. Hackospko npaBoMepHBIM ObUIO Obl BIpaBHUBaHKE NPETEH3MI Ha MPUOBLUIL BCEX YYACTHUKOB TOBApPOJIBI)KEHHS U II0UYEMY ATO HE
TIPOUCXOJUT Ha Pa3BUTHIX PhIHKAX?

3. KakoBbl BeTMUUHBI COOTHOLICHUS! YKa3aHHbIX NPETEH3UI Ha IPUOBLIL HAa HE3PEJIbIX PhIHKAX, a TAKXKE TeHJCHLIUH U3MEHEHUS ATUX
MpeTeH3uii?

Tema 7. [lnannpoBaHue MapKeTHHTa

3ananue 2. [Ipoananusupyiite cnexyronryio cutyannto « KoHIenmys MapKeTHHTa

®upma JIIC, ocroBanHas B 1969 r., n3BeCTHa KaK COMIHBINA IPOU3BOANTENH DIIEKTpodHepruu. JleBnu3 komnannu: « Msl
rapaHTupyem Oecriepeboiinyto nogauy DnekrposHeprud. Hamra nogaya sueprun npeBocxoana!». KireHTs! GupMbl: a3ponopTsl,




OOJBHULIBI, IPEANPHUITUS B chepe TeekoMMyHUKalu, Oynounsle. ['eorpadus knnentos: Benukoopuranus, Cpeanuii Boctok,
Kwuraii.

KoMmbIoTephl U pyroe 4yBCTBUTENbHOE 000pyI0oBaHHEe TpeOyeT OecnepeOoiHOro 1 cTabUIbHOTO HanpshKeHHs. CreHatuCThI
(GhupMBI ele IBaaIaTh JeT Ha3al pa3padotany 000pyIoBaHHE, KOTOPOE MOTHOCTHIO 00SCIIeYNBACT HANSKHYIO 3alIUTY OT KoJieOaHuit
MEPEMEHHOTO TOKa.

O0beM npoaax GUPMBI IOCTOSIHHO PacTeT IPH JOCTATOYHO BEICOKOM YPOBHE CIIPOCA, HO HAPACTAET YIpo3a KOHKYPEHIIHH.
Jupexrop hupMbl, 10 00pa30BaHUIO HHKEHEP-IESKTPOHIIUK, IPOHAS Kypc 00ydeHHUs B IEHTPE 110 OATOTOBKE KaAPOB MPH
MHCTHUTYTE MapKeTHUHTa, OCO3HAJ, YTO HEOOXOIMMa IIEPEOPHEHTAINS eI TEIbHOCTH Ha MapKEeTHHIOBYIO KOHIeni0. HoBblii neBu3
KOMITaHUH OH c(hOpMyIHpOBaI Tak: «Bricodaiimee kauecTBa TOBapa IUTIOC MPEBOCXOHBIN MHXMHUPHHT U TEXHHIECKAS
IKCIIEPTH3AY.

3agaHue Mo CUTYallUH:

1. Tlomorute AUpeKTOpYy CHOPMYITUPOBATH OCHOBHBIC MAPKETUHIOBBIC LICITH.

2. Belenute KiaroueBble 3a1a4d KOMITAHHH.

3. Kakue BU/IbI MAPKETHHTa HEOOXOJMMO OCYIIECTBUTH?

4. Kakue KOHIENIINY MapKeTHHTa ObLITH Ha pupMe 10 00ydeHHUs TUPEKTOpa, TOCIe U Hato?

5. I'maBHas BeITOZ1a B pe3ynbTaTe NMEPEX0a Ha HOBYIO KOHIEITHIO?

Kpurepun onenxu:

Kpurepuu Ouenka (6amnst no MPC), ypoBeHb

JlaH HOJHEIN pa3BepHYTHIIT OTBET Ha MOCTAaBICHHOE 3aianue. [Ipn oTBeTe MOKa3aHbI 3HAHHS IIPEAMETa, a TAKKE CMEXHBIX
JUCHUIDIAH. [IpeuioxkeHo He THIIOBOE PElICHNE TOCTABICHHO IPoOIeMslL. 2 6aia, HOBBIIICHHEIH YPOBEHb

B oTBeTe NMEIOTCS JIOTHYECKHE OIIMOKA MIIM OTBET HE MONHBIHA. 1 6ai, MOpOoroBsId YpOBEHb

Ortget He BepHblid. 0 6aoB, ypoBeHb He cQOPMUPOBAH

5.3. Tembl nucbMEHHBIX PadoT (3cce, pedpeparhbl, KypcoBble padoThI U AP.)

Temsb1 pedepaTon

. UcTopus cTaHOBJICHUS U Pa3BUTHS MapKETHHTA

. [Ipo6nems! 1 epCHeKTHBE MAPKETHHTOBOH AESITEIHHOCTH

. XapaKTepHUCTHKA PEKIIAMbI KaK CTPYKTYPHOTO 3JI€MEHTa MapKCTHHTA.

. [IpuHITMTIBI ¥ HAaTIpaBIEHUS B3aUMOACHUCTBHUS 00IIeCTBa 1 MAPKETHHTA.

. DBOJIFOLIUS KOHLICTIIIMIA MapKEeTHHTa

. IIpocBenieHHbI MAPKETHHT.

. Komnnekc mapkeTuHra.

. MapkeTunr B conmanbHOU cepe 1 coIaTbHO-dTHIECKUI MapKETHHT.

. MapketuHrosas cpeja.

. [ToBenenue motpeduTens (TUIBI, GaKTOPBI HOPMHUPOBAHUS).

. [Iponiece npuHATHS peuIeHUs TOTPpeOUTENEeM (ITAIbl, TUIIBI, CTUMYJIBI).

. CerMeHTHpPOBaHKE, KaK IIPHEM MapKETHHTOBON JIEATEIHHOCTH.

. JuddepeHuupoBanme U MO3UIHMOHUPOBAHUE, KAK ITAIBl MAPKETHHTOBOM JICSITEIBHOCTH.
. KonkypeHuus 1 MapKeTHHTOBAs e TEIHHOCTH (ONpeieIeHIe, HATIPABIICHHUS HCCIICIOBAHMS, CTPATCTHH).
. [Iponece pa3pabOTKH HOBBIX TOBAPOB (3ITAIbI, BUJIBI ACATCIEHOCTH).

. Mapketunr B chepe yciyr.

. llena kak sieMeHT MapKeTUHTa (MIOAXOBI ¥ CTPATETUHU [IEHOOOPA30BaAHUS).

. IIpsimoit 1 UHTEpaKTUBHBIN MapKETHHT.

. MapKeTHHT ¥ MapKETUHTOBAsl JIOTUCTHKA.

. Kananer pacripeneneHust B MapKeTHHTE.

. CTpareruu u HanpaBJICHUS MapKETHHIOBBIX UCCIICIOBAHU.

. UccrienoBanme peIHKa B MapKeTUHTE (THIBI PHIHKOB, BUABI CIIPOCA, IOAXOIBI K U3YUCHHIO).
. KauecTBO M KOHKYPEHTOCIIOCOOHOCTh B MAPKETHHTE.

. MadopmanmonHoe obecriedeHre MapKkeTHHTa (3HAUCHHE, NICTOYHUKN).

. ®akTOpBI MaKPOCPEIBI U PUCK B MAPKCTHHTE.

. [ToBenenue moTpeduTeNneli B CONMUAIBHBIX CETAX.

. MapKeTUHT U COIMATBHBIC CETH.

. MapkeTHHT 9yBCTB W 3MOIMH... UM TTO-aHIJIMACKY 3BYYUT KaK  sensitive-marketing.
. lTHHOBaIIMOHHBIC TEXHOJIOTUU B MAPKCTHHTE.

. HoBble MeTOIbI KOMMYHHKAIIMH B 00pa30BaTEIIbHBIX YCIIyTaX.

. HeitpomapxkeTuHr.

. KoMMyHUKaTHBHBIC TEXHOJOTHH MapKETHHTA.

. Capadannoe paano kak HHCTPYMEHT MapKEeTHHTa.

. HecTangapTHbIC MapKETHHTOBBIC KOMMYHHUKALIUH.

. CaMOMapKeTHHT Ha PBIHKE TPYa.

. HoBble TEXHOIIOTUY MapKETHHTA U PEKIAMBI.

. AHTUTITIO0ATUCTHYECKUI MAPKETHHT - MU "I MMPOTHUB OpEeHIIOB"....

. HoTpebisito, ciie0BaTENBFHO CYIIECTBYIO - AHAIM3 MPHYUH U METOJIOB BIUSHUS HA MTOTPEOUTEIIS.
. [Touemy HE TPOBOIAT MaPKETHHTOBBIC UCCIIETOBAHMS MIPEIIPHUATHSI MaJIOTo OM3HECa.
. Mapkeroror - Kak npodeccusi, eIu U MECCUS B KOMIIaHHH.
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41. lupextop 1o MapKeTHHTY - [I0YEMY €CTh TaKas JJOJDKHOCTh M ee 000CHOBaHHME.
42. CoBpeMeHHbBIE TCHICHIINN B MapKETHHTE.

43. Kak MOAenpoBaTh UMITYJIbCUBHBIC TOKYTIKH.

44. lHTepHET-MapKETHHT - HOBBIE TEXHOJIOTHH.

45. Opranu3zanus HCKyCCTBEHHOI'O a)KMOTaXa B MarazuHe.

46. MuHMMH3a1Ms PacXoI0B Ha KOHTAKT C oTpeduTeneM, T.e. kak npu orompkere 1000 pyOuieit oXBaTUTh MaKCUMYM KOHTaKTOB C
Oopenaom!

47. IlponBmxenue OpeHoB 3a pyoexxom. He cTanmapTHble MOIX0bI.

48. I'mobanpHBIE POOIEMBI YEIOBEYESCTBA U UCTIONB30BaHNE MAaPKETHHTA.

49. MapkeTHHT COOBITHH.

50. MapKeTHHT B 9BOJIOIIMU YEJIOBEUECTRA.

Kpurepwii onienku pedepaTa

Kpurepuii (TpeboBanus k cTyneHTy) MakcumaabHOE KOJIHYECTBO OAIIOB

3HaHUS ¥ yMEHUS Ha yPOBHE YCTAHOBJICHHBIX KOMIIETCHITNHA AUCIUTUIMHGI (3HaHUE (paKTHIECKOTO MaTeprania,

YCBOCHHE OOIIMX MPEICTABICHUMA, TOHATHH, uei) 1,5 6amia

XapakTepuCTHKa pean3alliy IeNH U 3a]a9 UCCIeT0BaHNs (-HOBHM3HA U aKTYaJIbHOCTh IIOCTABJICHHBIX B pedepaTe mpodiem,
- IPaBWIHHOCTH (DOPMYJTUPOBAHHUS IICIIH, OTIPEACICHUS 3a/1a4 HCCIICAOBAHUS, IPABMIBHOCTh BEIOOpA METOJIOB PELICHHUS 33134 U
pea3anyy eld; - COOTBETCTBHE BBIBOIOB PEIIAEMBIM 3aj7jadaM, TOCTaBICHHOH e, - YOeIUTeTbHOCTh BRIBOAORB) 1

Oan

CrerneHb 000CHOBAaHHOCTH apTyMEHTOB U 00001IeHHH (-TI0JTHOTA, TIyOHHA, BCECTOPOHHOCTD PACKPBITHS TEMBI, -

JIOTHYHOCTb U TOCIIEJOBATEIbHOCTh N3JI0KEHHSI MaTepHraa, - KOPPEKTHOCTh apT'yMEHTAIlMU U CUCTEMBI JI0Ka3aTebCTB, -
XapakTep M JOCTOBEPHOCTH MIPUMEPOB, HILUTIOCTPATUBHOTO MaTepHaa, - IHPOTa KPyro3opa aBTopa, Halnane 3HAaHUH
MHTETPUPOBAHHOTO XapaKkTepa, - ClocoOHOCTh K 00001menuo) 1,5 6amna

KauecTBo 1 1IEeHHOCTH OJTYYEHHBIX PE3yIbTATOB (-CTENICHD 3aBEPIICHHOCTH pe)epaTHBHOTO UCCIEIOBAHHUS, ~-CIOPHOCTD MM
OJTHO3HAYHOCTH BHIBOZIOB) 1,5 Oaria

Odopmirenne paboTsI (- paboTa 0OTBEYaET OCHOBHBIM TPEOOBAHMSIM K 0()OPMIICHUIO ¥ HCIIOIH30BAHUIO ITUTAT; -

co0JItoieHHe JISKCHYECKUX, (PPa3eoIOTHYeCKUX, TPAMMATHYECKUX U CTHIIMCTUYECKIX HOPM PYCCKOTO JINTEPATypHOTO SI3bIKa; -
opopMIICHHE TEKCTA C TTOJTHBIM COOJIOICHUEM TIPABIIT PYCCKOH opdorpaduul U MyHKTYaIUH; - COOTBETCTBHE (HOPMATLHBIM
TpeboBanusm) 0,5 baa

5.4. OneHo4HbIe CPeICTBA IS POMEKYTOYHOM aTTeCTAUH

Bomnpocs! k sx3ameny:

. [lonsTHE M CYIIIHOCTh MapKETUHTA

. DBOJIONINS Pa3BUTHS MAPKETHHTA

. OCHOBHBIC TIOHSTHS MAapKETUHTa

. CymHOCTB ¥ CTPYKTYpa 00BEKTOB MapKETHHTOBBIX MCCIIETOBAHUN
. ComeprkaHue U METOJIbI MAPKETUHTOBOT'O UCCIICIOBAHUS

. CerMeHTHpOBaHUE PHIHKA

. Cuctema MapKeTUHIOBOM HH(DOpMAIIH

. Onpenenenus u KIacCu(UKAIMHA TOBAPOB

TpexypoBHEBast MOJIC)Ib aHATU3A TTOTPEOUTEIILCKAX CBOMCTB TOBApa
. JKu3HeHHbI! IUKII TOBapa

. Buytpennne daktopsl MapkeTHHra («4p»)

. ToBap prIHOYHOIT HOBU3HBI

. ToBapHbIe MapKu, OPIH]IBI

. ComeprkaHme 1 CYIIHOCTh TOBAPHOH MOTUTHKH

. ToBapusIit accoprumMenT. [Iporienypbl GopMUpOBaHHUS TOBAPHOTO aCCOPTHUMEHTA.
. IIpupona uenst

. lleHoBast mmoauTHKA

. @akTopsI 1IEHOOOpa30BaHUS

. lenu u 3apaun pexsiaMHON A€ TEIbHOCTH

. CTpyKTypa peKiIaMHOr0 COOOLICHUS

. OCHOBHBIE CPEACTBA PACTIPOCTPAHEHISI PEKIIAMBI

. CBs3u ¢ OOIIECTBEHHOCTHIO

. COBITOBAS MOJIUTHKA

. ®opmupoBaHuE CIIpoca U CTUMYJTUPOBAHUE CObITA

. [Nopsimok pa3paboTKH ITaHa MapKETHHTa

. [ImaHupoBanue OTACTBHBIX BUIOB ACATEIHHOCTH

. ObGecrieuenne BHITIOTHEHNS IUTAHOB MapKETHHT A
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Kputepun oneHKH TEOPETHIECKUX BOTIPOCOB:

- 21-40 6a)JI0B BBICTABIISICTCS CTYICHTY, €CJIM OH JIaJ MOJIHBIC, PA3BEPHYTHIC OTBETHI HA MOCTABJICHHBIC BOMPOCHI, OTBETHI
MPOMUTIOCTPUPOBAHBI IPUMEPaMH, TOBHIIICHHBIN YPOBCHb;

-6-20- 06aJUIOB BBICTABISCTCS CTYACHTY, €CIIM B OTBETE MMEIOTCS JIOTHYCCKUE OIIMOKHU MITH CTYJICHT HE MOXKET
MPOMUTIOCTPUPOBATE OTBET MIPHUMEPAMH, TIOPOTOBHIN YPOBEHb;

- 0-5 0ayIOB BBICTABJISIETCS CTYICHTY, €CJIM OH HE BIIAJICET TEOPECTHYCCKIM MATEPHAIIOM, YPOBEHb HE C(POPMHUPOBAH.




6. YHAEBHO-METO/JNYECKOE U THOOPMAIIMOHHOE OBECIHEYHEHWE JTUCHUIIJIMHBI (MOAY JIS)

6.1. PexoMeHayemasi JiuTepaTypa

6.1.1. OcHoBHas JiUTepaTypa

ABTODBI, COCTaBUTEIHN 3arnaBue H3narenbcTBO, TOM

On. agpec

JI1.1 | CyxoB B. [I., KuceneB | MapkeTuHr: yueOHHK Mocksa: Aii [Tu Ap https://www.iprbookshop.r
A. A., Ca3onos A. U. Menua, 2022 u/119289.html
JI1.2 |3axaposa U. B. MapxkeTtuHr: yueGHoe mocobue CapatoB: Aii [Tu Ap | https://www.iprbookshop.r
Menua, 2024 u/142501 . html
6.1.2. JlonoiHuTeIbHAS JUTEpPaTypa
ABTOPBI, COCTAaBUTEIH 3arnaBue W3naTenseTBoO, roj On. axpec
JI2.1 |benses B.1. MapKeTHHT : OCHOBBI TEOPUH U IIPAKTHKH: Mocksa: KHOPYC,
yueOHHUK JJIs By30B 2005
J12.2 | Anemmna O.T., MapketuHr: yueOHoe nmocodue Kpacnosipck: http://www.iprbookshop.ru
Bepemeenxko O.C., Cubupckuii /84370.html
Cycnosa [u ap.] 10.10. (enepanbHbIi
yHuBepcuret, 2017
J12.3 | Cycnosa 10.10., MapkeTtuHr: yueOHoe mocodue Kpacnosipck: http://www.iprbookshop.ru
[ep6enko E.B., Cubupckuii /84227 html
Bepemeenko [u np.] (enepanbHbIi
O.C. yHUBepcuTer, 2018
JI2.4 |Iabamosa JI.A. MapKeTHHTOBBIE HCCIIEJOBaHUS: yueOHOe Cumdepormnons: http://www.iprbookshop.ru
rocobue YHuBepcurer /89492 .html
9KOHOMUKH U
ynpasiaeHus, 2019
6.3.1 Ilepeyenb mporpaMMHOro odecrneqyeHust
6.3.1.1 | Kaspersky Endpoint Security nys 6usneca CTAHJIAPTHBIN
6.3.1.2 | MS Office
6.3.1.3 | MS WINDOWS
6.3.1.4 | Moodle
6.3.1.5|NVDA
6.3.1.6 | Annexc.bpaysep
6.3.1.7 | LibreOffice
6.3.1.8 | PE1 OC
6.3.2 llepeyenb HHPOPMALMOHHBIX CIPABOYHBIX CHCTEM
6.3.2.1 | Koncynsrantllnroc
6.3.2.2 | 'apant
6.3.2.3 | baza nanHbIX «DneKTpoHHAs OuOIHOTEKa ['OpHO-ANTaliCKOTO rOCYJApPCTBEHHOTO YHUBEPCHTETA)
6.3.2.4 | DnexkrpoHHO-OnbIHOTEUHast cuctema [PRbooks

7. OBPA3OBATEJIBHBIE TEXHOJIOI'NU

KeNC-METO/I

METO/ IIPOCKTOB

pe3eHTalus

JAUCKYyCCUs

CUTYAllMOHHOC 3a/1aHUC

8. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCIIUITIJINHBI (MOAY JIS)

Homep ayauropun

Hasznauenue OcHOBHOE OCHallleHHEe
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3aHATHUH JCKIIMOHHOTO THIIA, 3aHATUH oOyuaromuxcs (110 KOJUYECTBY 00YJIAFOIIUXCS).
CEeMUHAPCKOT0 THIA, KYPCOBOTO WHTepakTHBHAS JOCKA C IPOEKTOPOM, KOMIBIOTED,
MPOCKTHPOBAHUS (BBIIIOJHECHHS KYPCOBBIX MOJIKIIFOYCHUE K HHTCPHETY, YICHHUYCCKAs TIOCKA,
paboT), TPYNIOBEIX U WHAWBUIYIBHBIX Mpe3eHTaIMoOHHas TpUOyHa

KOHCYJIbTallUi, TEKYIIET0 KOHTPOJIS U
MPOMEXKYTOYHOM aTTeCTALIHI

317 A2 KommbroTepHsIii Kitacc, Kirace AeoBBIX urp, | PaGouee mecto mpenomasatens. [Tocamodnsie Mmecta
LEHTP (KJ1acc) IEJI0BBIX UTP, KI1acc oOyy4aromuxcs (10 KOJIMYECTBY 00Y4aIOIINXCS).
UMUTALMH IeSTeIbHOCTH PeAIPHATHS, HHTepakTHBHAS TOCKA C IPOSKTOPOM, SKpaH, IOJKIIIOUCHUE
J1a00paToprsi UMUTALMH ESTEIBHOCTH K UHTEpHETY, y4eHUUYeCKasl J10CKa, MPEe3eHTAlMOHHAS

MPennpUATHsI, y9eOHO-TPEHUHTOBBIN IIEHTp | TpnOyHa
(;maboparopus), 1abopaTopust
MH()OPMALMOHHO-KOMMYHHUKATHBHBIX
TEXHOJIOTHH. Y4eOHast ayAnTopus [uis
MPOBECHUSI 3aHITUI JCKIIMOHHOTO THIIA,
3aHSTHH CEMHHApPCKOT0 THIA, KypCOBOTO
MPOCKTHUPOBAHHS (BBIMOJHEHUS KYPCOBBIX
pabor), TpyNIOBbIX U UHIMBHIYaJIbHBIX
KOHCYJIbTAIMH, TEKYIIEro KOHTPOJIS 1
NpOMEXyTO4YHOH aTTectanmu. [lomemenne
JUISL CAMOCTOSITEIbHON paboThI

9. METOJIMYECKHUE YKA3AHUS JJ151 OBYYAIOI[UXCS 10 OCBOEHUIO JUCIUIIMHBI (MOY.JI5T)

MapKeTHHIOBBIC HCCICIOBAHMS B 3HAYUTEIILHON CBOCH YacTH CBOIITCS K cOOpy nH(OpMaNunH, ee yIopsA0YCHHI0 U XPAHCHHIO,
npoBeaeHnio aHann3a. OCHOBHas 3aa4a JIF000ro MapKETHHIOBOT'O MCCICAOBAHMS 3aKITI0YACTCS B COOPE TaHHBIX, TPEOYIOLIUXCS st
000CHOBAHHS PELICHHI [0 JaJbHEHIIEMY Pa3BUTHIO IPESINPUATHS WIH KOPPEKTHPOBKE €ro MOBEIACHHS HA PBIHKE B OinKaiiiieit
MePCIICKTHBE.

Bomnpochl, KOTOpble HEOOXOIUMO MPOSICHUTH B X0JI€ IPOBEACHHS MAPKETUHIOBOT'O UCCIICOBAHNS, HaJJ0 MPOAHAIN3UPOBATh JJIsI TOTO,
4TOOBI BHIOPATh HAMBAKHEUIIINE JUTsl BKIFOYCHHUS UX B aHKETY WIIM OMPOCHBIN JIUCT. B 3TOM M 3aKiTi04aeTcsi CyTh MEPBOTO dTamna
HCCIIeJOBAHMUS 10 cOOPY MEePBUYHON HHPOPMALIUH.

Pa3paboTKa KOHLEIIXH U APYTHX MaTCPHAIOB ISl HCCIICIOBAHUS IIPEAIIONAraeT:

* 4YeTKOE OMpe/ieieHue MpooaeMbl, (PaKTOPOB, 0OCTOATENILCTB, BIMSIONINX HA €€ PELICHHUE;

* (hopMyITHPOBaHKE LIEIICH UCCIICIOBAHNS, KOTOPBIC IODKHBI OBITh HAMIPABICHBI HA PEIICHHE MTPOOIICMBI;

* ONMICAHHE TUIIOB JAHHBIX, KOTOPBIC HEOOXOANMO IIOIYYHUTh B IPOIIECCE UCCIICIOBAHUS,

* OMUCaHKUEe METOIOB cOOpa JaHHBIX, TEXHUKU U3MEPEHUIl, MOJICNICH, METOIOB aHaJIHN3a TaHHBIX;

* 000CHOBaHHE BPEMEHH, HEOOXOIMMOTO Ha HCCIeIOBAaHHE, COCTABICHHE KaJICHAAPHBIX IIIAHOB, TPA(UKOB IS €r0

YYaCTHHKOB.

COop nepBUYHOI HHPOpPMALMK (KOJTHYECTBEHHON M KaY€CTBEHHOH) OCYIIECTBIIACTCS TOCPEACTBOM HAOIIOACHUM, Pa3IMUHbIX
OIPOCOB (MHTEPBBIO), AHKETUPOBAHHSI, TECTHPOBAHMS, IKCIIEPUMEHTOB.

3aiuta MapKETHHIOBBIX HCCIICA0BAHU IIPOBOANTCS C UCIIOIB30BAHHEM IIPE3CHTAINH IIEPE/L JKIOPH, B COCTAB KOTOPOTO
BKJIIOYAIOTCS paboTOAaTEIH.




