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Busuposanue PII/I 1iist ucnosiHeHUs B 04epeHOM Y4eOHOM roay

PabGouast nporpamMma nepecMoTpeHa, 00CyxJieHa u 0100peHa A
ucnojHerus B 2024-2025 yuyeOHOM Toay Ha 3aceqaHuu Kadeapsl
Kadenapa JKOHOMHUKH, TYPH3MA H NIPHKJIATHOH HHPOPMATHKH

[Iporoxomor 11 ampens 20241. Ne 9
3aB. kadenpoit Kyrrybaesa Tockanaii AWTMyKaHOBHA



1. HEJIA U 3AJAYH OCBOEHUSA JTUCITUITJINHBI

1.1 | Henu: ©®opMUpOBaHUE Yy CTYACHTOB CUCTEMbI 3HAHUI O TEOPUU U NPAKTUKE B 00JIACTU MapKETHUHTa.

1.2 | 3a0auu: - chopmupoBath y CTYyJCHTOB pa3HOCTOPOHHEE MPEJICTABICHHE O MAPKETHHTE;

- O3HAKOMHUTH CTYJEHTOB C 3aKOHOMEPHOCTAMH U OCOOCHHOCTSIMH CTaHOBJICHUS U Pa3BUTHS MapKETHHTA;

- CIIOCOOCTBOBATh OBJIAJICHUIO CTYAEHTAMHU HAyYHOTO HHCTPYMEHTapusl, HEOOX0ANMOTO [UIsl M3yueHHs IpobiieM B chepe
MAapKeTHHTa;

- CIIOCOOCTBOBATh IPUMEHEHHUIO CTYACHTAMH Ha MTPAKTUKE MOJTYYECHHBIX TEOPETHYECKUX 3HAHUH;

- IPEJOCTaBHUTh CTYJCHTaM BO3MOXKHOCTb aKTUBHON CaMOCTOSATEIBHOM pabOTBI [0 H3yYESHHIO IIPOLIECCOB, BXOASIIUX B
cepe MapKeTHHTa.

2. MECTO JUCIHHIIJIMHBI B CTPYKTYPE OOII

Huxn (pazgen) OOIT: b1.0

2.1 | TpeGoBaHus k nNpeaBapUTe/ILHOI NOJTOTOBKE 00y4a0LIerocs:

2.1.1 | CratucTtuka

2.1.2 | Makpo3KOHOMUKA

2.1.3 | MUKpOIKOHOMHKA

2.1.4 | Ilcuxonorus

2.1.5 | OcHoBsI Ou3HECA

2.1.6 | MenexMeHT

2.1.7 | DxoHOMHUKA MIPEATIPHUSTHS

2.2 | IucuMnianHbl ¥ NPAKTHKH, 1151 KOTOPbIX 0CBOCHHE JAHHON JMCHUILIMHBI (MOAY.I151) HE00X0JUMO KAK
npejuiecTByolIee:

2.2.1 | buzHec-aHupoBaHUE

2.2.2 | TToarotoBka K Mpoueaype 3aiiThl U 3aIIUTa BBIMYCKHON KBATU(PUKAIIMOHHOW pabOThI

2.2.3 | Jloructuka

3. KOMIETEHIIMU OBYYAIOLETOCSI, ®OPMUPYEMBIE B PE3YJIbTATE OCBOEHUSI JUCLIUIIJIMHBI
(MOJLY.JIST)

OIIK-4: Cnoco0eH npeajaratb 3KOHOMHYeCKU U GUHAHCOBO 000CHOBAHHBbIE OPTaHN3ALMOHHO-YIIPaBJIeHYeCKHe pellleHUs B
npodeccuoHAIbHOI 1eATeJILHOCTH;

HN-1.0IIK-4: OcymecTBiasieT uaeHTH(GUKANNIO TPOOIeMbl U OUCHIBAET €e, HCI0Jb3Ys NPo¢ecCHOHATbHYI0 TEPMUHOJIOTHIO
IKOHOMHYECKOIf HAYKH U ONMUPAasich HA Pe3yJIbTATHI AHAJIM3A CUTYaALMH

3Haer:

- Mpo()eCCHOHANBHYI0 MAPKETHHTOBYIO TEPMHUHOJIOTHIO;

- METOJIbl MAPKETHHTOBBIX UCCIICI0OBAHUH;

Vmeer:

- aHAJIM3UPOBAThH BHEIIHIOK M BHYTPEHHIOIO CPElly OpraHU3alMY BBISBIIATH €€ KIIFOUEBbIC JIEMECHTHI M OIICHUBATh UX BIIMSHHUC HA
MapKETHHTOBYIO CTPATETHUI0 OPTaHU3allHY;

- UCTIOJNIb30BaTh HH(POPMAIIUIO, MOJTYYSHHYIO B PE3yJIbTATe MAPKETUHIOBBIX UCCIICOBAHUIA, B TOM YHCJIE MAPKETHHIOBBIX
HCCIIeJOBaHU T MOBEICHUS TOTPEOUTENCH SIKOHOMUYECKHX OJar ¥ (POPMUPOBAHUS CIIpOca T 00eCedeH s KOHKYPSHTHOTO
MIPEUMYIIECTBA OPraHU3alINY;

Cnocoben:

- IPOBECTH MapKETHHIOBOE MCCIICIOBAHUE;,

- Ha OCHOBE MapKETUHTOBOW MH(OpMaInu, COOpaHHOH B pe3yJIbTaTe MAPKETHHIOBOTO MCCIICAOBAHHUS, IPOBECTH MAPKETHHIOBBIMH
aHaJN3 PhIHKA, TPESIIPHUSITHS, TPOAYKIIUY;

- WACHTU(UIUPOBATH TPOOJIEMY U OIHUCATH €.

NA-2.0I1K-4: KpuTHyeckH cONOCTAB/sACT AlbTEPHATHBHbIC BADHAHTDI PeLICHHs OCTABJICHHBIX NPOodecCHOHAILHbBIX
3aja4, pa3padaTsiBaeT 1 000CHOBBIBAET CIOCOOBI MX pellleHusl ¢ YY6TOM KpUTepHeB IKOHOMUYeCKoH 3¢ deKTHBHOCTH,
OLICHKH PHUCKOB M BO3MOXKHBIX COIIHAJbHO-9)KOHOMHUYECKHX IOCJIeICTBUI

3HaeT:

- OCHOBBI MAPKETHHTOBBIX KOMMYHHKAIIHH;

- COJIep)KaHNEe MAPKETUHTOBOM KOHICTILIUK YIIPABJICHHS,

- OCHOBHBIE KOHIICTII[UH Pa3pab0TKH MapKETHHIOBO CTpaTeruy OpraHU3alluu;

- TEOPHIO MOBEJCHUS NOTpeOUTENei SKOHOMUYECKHX Oar 1 (pOPMHUPOBAHUS CIIpOCa.

Ywmeer:

- UCTIOJNIb30BaTh HH(POPMAIIUIO, MOJTYYSHHYIO B PE3yJIbTATe MAPKETUHIOBBIX UCCIICOBAHUIA, B TOM YHCIIE MaPKETHHIOBBIX
HCCIIeIOBaHUH TTOBEIeHHs TOTpeduTenel SJKOHOMUYecKuX Oar u popMupoBaHus cripoca Juis o0ecre4eHus] KOHKYPEHTHOTO
MPEUMYIIECTBA OPraHU3aIIH;

- IUTAHUPOBATH U OCYIIECTBIISATH MAPKETHHIOBYIO JICSATEIILHOCTh OPraHU3alll1, HANIPABJICHHYIO Ha PETYJIMPOBaHKE MOBEICHUS
norpebuTenel 3KOHOMHUECKUX Oar.

Bmaneer:

- METOJIaMU pa3pabOTKH U peau3aliiid MapKETHHTOBBIX IPOrPaMM;




- METOZaMHU YIIPABJICHUSA MapKeTPIHFOBOﬁ JACATCIIBHOCTU OpraHU3anuu.

4. CTPYKTYPA U COJEPKAHUE JTUCIUIIJIMHBI (MOYJISI)

Kon
3aHATHS

HaumeHoBaHue pa3/iesioB U TeM /BH
3aHsATH/

Cemectp /
Kypc

Yacos

Komneren-
107071

Jlutepatypa

Hnure
DAaKT.

IIpumeuanue

Paspen 1. CogepxaHue 1 CyLHOCTb
MapKeTuHra

1.1

[TonsiTre u cymHOCTS MapkeTuHTa. Bust
MapKeTHHTra. DBOIIOLUS Pa3BUTHS
Mapkerutra. Konnenmus
COBEpILEHCTBOBAHUS IIPOU3BO/ICTBA.
KoHuenmus coBepiieHCTBOBaHUS TOBapa.
Konuenmus narencudukanmm
KOMMEPUYECKUX YCHIIUN 1
cTuMynupoBanus copta. Konnenmus
MapKeTHHra (MHTerPHPOBAaHHOTO
mapkeTurra). Konnenmus conpansHo-
STUYHOTO MapKeTHHra. MapKeTHHr
MApTHEPCKUX OTHOIIEHUH. MapKeTHHr,
OpUEHTUPOBAHHBIA HA CTOUMOCTb.
OCHOBHBIC TIOHATHS MapKETHHIA: HYXKAa,
MOTPeOHOCTH, 3aIPOCEHL, TOBAP,
NOTpeOuTENbCKas HEHHOCTh, Ka4eCTBO,
OXHUAaHUsl, 0OMEH, ClIeNIKa, PhIHOK. /JIex/

VJI-1.011K-
4 UJI-
2.0TIK-4

J1.1
J1.2J12.1
J2.2J12.3

1.2

1. AHanu3 KOHKpeTHOH cutyaruu 1 (keiic-
METOJT)

2. Bemonnenue 3ananuii (3ananue 1-6) u
00CyX/IeHHE ee pe3yIbTaTOB (IUCKYCCHS)
Mp/

UJI-1.01IK-
41T
2.0TIK-4

J1.1J12.1
J2.2J12.3

Keiic-3amanus,
Kommiekr
Pa3sHOYpPOBHEBBI
X 3ama4/
3aJJaHUI

1.3

1. [ToaroroBka k ceMuHapy

2. IIpakruueckoe 3apanue Nel-2

3. IloaroroBka K TeKylIel aTTecTaluu
/Cp/

12

VJI-1.011K-
4 UJI-
2.011K-4

J1.1J12.1
J2.2J12.3

Kommiekr
Pa3sHOYpPOBHEBBI
X 3ama4/
3aJIaHNM,

Pasgen 2. MapkeTuHroBble
nccnenoBaHus




2.1

CyIIHOCTh U CTPYKTYpa 00BEKTOB
MapKETUHIOBBIX UCCIIeA0BaHuUi. DaKTOpHI
MapKeTHHra: BHEIHUE (MAaKpo U
MHKPOCpPEZia) U BHyTPEeHHUE (COOCTBEHHO
MapKETUHT U MEHEJDKMEHT). MeToabI
MapKeTHHTOBBIX HccaenoBanuii: SWOT-
aHaJIM3; CETMEHTUPOBAHHE PHIHKA.
Kpurepun cerMeHTHpOBAHHS:
reorpaduyeckue (PEeruoH, YUCICHHOCTh
HaceJeHHs1, aIMIHACTPATHBHOE JIeTICHHE,
IUIOTHOCTb HACEJICHUS, PETHOH),
nemorpadudeckre (1o, Bo3pacT, pa3mep
CeMBH, CEMEHHOE TOJI0KEHHE, Tpodeccus,
YpOBeHb 00pa30BaHMs, PEIUIHs, paca,
HAIIMOHAJILHOCTB), ICUXOrpaduuecKue
(conmanbHBIN CTaTyC, CTHIIb )KU3HH,
JIMYHBIC Ka4eCTBA), OBEJCHUCCKUE (TIOUCK
BBITO/IbI, CTATYC TIOCTOSIHHOTO KJIMEHTA,
CTEIeHb HYXJaeMOCTH B TOBape, CTEHCHb
JIOSUTBHOCTH K MPEANPHUSITUIO WIN TOBAPY,
CTEIeHb TOTOBHOCTHU KYIIHUTh U3IENHE,
SMOLIMOHAIBHOE OTHOILCHUE K TOBApY).
[enu cermenTupoBanus. TpeboBaHus K
cermMenTaM. CrcTeMa MapKeTHHIOBOI
uHdopmanuy. Buasl MapkeTUHIOBOM
nH(OpMaIK: TIepBUYHAS U BTOPHYHASL.
COop nmepBUYHBIX JAHHBIX: OIPEIEICHUE
MH(POPMALMOHHBIX TOTPEOHOCTEH;
pa3paboTKa KOHIENIUK cO0pa TIePBUYHBIX
JTAaHHBIX; BBIOOP METO/a; BBIOOP 00BEKTOB
WCCIICZIOBAHUS;, aHAJIN3 JaHHBIX,
HOJUIEKAIINX COOpY; TeHEPHPOBAHHE
BBIBOJIOB U IIpeUI0KeHui. MeToasl coopa
MepBUYHON MHOOPMAIMU: aHKSTUPOBAHKE;
OTIPOCHI (MHTEPBBIONPOBAHNE; TAaHETbHBIC
HCCIIeI0OBaHuUs; OKYC-TPYIIIbL; TIyOOKHE
OTIPOCHI; METOJIBI TPOCIUPOBAHNS
(ceHekTHKH)); HAOMIOAeHUS (OOBIICHHBIC 1
CIICIMANBHO ITOTOTOBICHHBIE);
TECTHPOBAHHUE; SKCIIEPUMEHTHIL.
CojepixaHue IUIaHa MAPKETHHTOBOTO
uccienoBanus. OT4eT 0 MApPKETHHTOBOM
uccienoBanun. /Jlex/

VJI-1.011K-
4 UJI-
2.01IK-4

JI1.1J12.1
J12.2J12.3
J12.4

22

1. [IpoBenenne MapKeTHHTOBOTO
HCCIIeI0BaHUs (METO/I TPOEKTOB)

2. 3anMra MapKeTHHTOBBIX UCCIIEIOBAHUI
Mp/

VJI-1.011K-
4 UJI-
2.01IK-4

JI1.1J12.1
J12.2J12.3
J12.4

IIpoext

2.3

1. [ToaroroBka K ceMuHapy

2. PaboTa Hai MApKETHHTOBBIM
HCCIIEI0BaHUEM

3. IloaroroBka K TeKylIel aTTecTaluu
/Cp/

30,8

VJI-1.011K-
4 UJI-
2.0TIK-4

JI1.1J12.1
J12.2J12.3
J12.4

[Ipoexr,
Kommiekr
IIPUMEPHBIX
TECTOBBIX
3aJaHUI

Pasgen 3. ToBapHas nonutuka




3.1

OmnpeneneHus U KIacCU(pUKAIMN TOBAPOB.
TpexypoBHeBasi MOJIEIb aHAJIN3A
MOTPeOUTEIBCKUX CBOMCTB TOBapa: TOBap
I10 3aMBICITY, B PeaJIbHOM UCIIOJIHEHHH, C
nornosHeHneM. JKU3HEHHBIH LIMKI TOBapa.
Craauu XKIT: pa3spaboTka ToBapa;
BbIBEJICHHE TOBapa Ha PHIHOK; POCT YHCIIA
[IPO/IaX; 3peJIOCTh; HACBILICHHUE; CIal.
ToBap peIHOYHON HOBHU3HBHI.
Crparerndeckue 1nojaxoapl K CO3/1aHHI0
TOBapOB PHIHOYHOI HOBHU3HBI:
MOJU(HUKAIMOHHBIN; TMOHEPHBII;
MMUTAIMOHHBIN; CIydaiHbIi. OyHKIHN
ynakoBku. ToBapHas Mapka: MapoyHOe
Ha3BaHNE; MAPOYHBII 3HAK; TOPTOBBIN
3HaK. ToproBas Mapka: (pabpuuHas Mapka;
(upMeHHBIH 3HaK; GUPMEHHOE Ha3BaHHUE.
CozeprxkaHue U CyITHOCTbh TOBAPHOM
nonutuky. ToBapHbI accopTument. /Jlex/

VJI-1.011K-
4 UJI-
2.01IK-4

J1.1J12.1
J2.2J12.3

32

1. BoInoTHEHNE THCHbMEHHBIX 33JaHHi
(3amanus 1,2,3,5) u obcyxaeHue ee
Pe3yabTaTOB (JIUCKYCCHST)

2. AHanu3 KOHKPETHBIX CUTYaIHit
(xeiicoB) (3amanue 4) (kerc-MeTo)

3. ITepBas Tekyas aTTecTarus

Mp/

WJI-1.01IK-
4 UJI-
2.0T1K-4

J1.1J12.1
J12.2J12.3

Ketic-3ananus,
Kommiekr
Pa3HOYPOBHEBBI
X 3amau/
3aJIaHHM,
Kommiekr
MIPUMEPHBIX

33

1. [loaroroBka K ceMuHapy
2. ITogroTroBka K TeKyIen aTTecTalun
/Cp/

WJI-1.011K-
4 UJI-
2.0T1K-4

J1.1J12.1
J12.2712.3

Kommiekr
MPUMEPHBIX
TECTOBBIX

Pasgen 4. LleHbl n ueHoBas nonuTtmka
dmpmbl

4.1

Ipupona neHsl. Buapl IeH: BHEIIHHUE U
BHYTpeHHUE. MUPOBBIE IEHBI: Oa3UCHBIC U
(bakrypHbie. BHyTpeHHHUE [ICHBI:
OHpIKeBbIC [IEHBI; MOHOTIOJIbHAS LICHA;
MpecKypaHTHas I[eHa; [IeHa
IIPOM3BOJICTBA; ONTOBAS LIECHA; LIEHA
PO3HUYHAS; PBIHOYHAS IICeHA; TApUQBEIL.
Ioax0oabl K YCTAHOBJICHHIO ICHBI:
3aTpaTHBIN U HEeHHOCTHBIA. CTpyKTYypa
LEeHbL. DTalbl pacyeTa IeHbl. DakTopbl
LEeHO00Pa30BaHKs: BHYTPCHHHE H
BHenHue. CTeneHp BIMSHUS TOCy1apcTBa
Ha 1ieHoo0OpaszoBaHre. OCHOBHBIE METOMBI
nenoobpasosanus. LleHoBas nonutrka
¢bupmel. LleHOBBIE CTpaTEruu AJsl HOBBIX
TOBapoB. LICHOBBIE CTpaTeruy JUis
CYIICCTBYIOLIMX TOBapoB. TakThka
neHooOpazoBanus. /JIex/

WJ1-1.0TIK-
4 UJI-
2.01IK-4

J1.1J12.1
J2.2J12.3

4.2

1. BoInoTHEHNE THCHMEHHOTO 33/IaHHUs
(3amanue 1-3) u oOcyxneHue ee
Pe3yabTaTOB (IIUCKYCCHST)

2. AHanu3 KOHKPETHBIX CUTYaIHit
(xeiicoB) (3amanue 4) (keric-meron) /TIp/

WJ1-1.01IK-
4 UJI-
2.0TIK-4

J1.1J12.1
J2.2J12.3

Ketic-3ananus,
Kommiekr
Pa3HOYPOBHEBBI
X 3amau/
3aJJaHuI

43

1. I[ToaroroBka Kk ceMUHApPY
2. [MogroroBka K Tekymei
arrecranuu /Cp/

WJ1-1.01TIK-
4 UJI-
2.011K-4

J1.1J12.1
J2.2J12.3

Kommiekr
TIPUMEPHBIX
TECTOBBIX

Paspen 5. Peknama n peknamHas
nonuTuka upmbl




5.1

[Honsitue pexmamel. Lenn u 3agaun
peKnamMHo nestenbHocTd. DyHKIUU
pexnamsbl. Bunel pekiiampl 1o 0ObeKTy
PEKIaMUpPOBAHUS, 110 OCOOEHHOCTIM
PEKIIaMHOTO COOOILEHHS, TI0 CIIOCO0y
BO3JIEHCTBHS HA MOTPEOUTENS; IO pa3Mepy
0XBaThIBa€MOMN PEKIAMHON
JIeSITENIbHOCTBIO TEPPUTOPUH, B
3aBUCHMOCTH OT HCTOYHHUKOB TEPPUTOPHH.
CTpyKTypa peKIIaMHOTO COOOLIEHUSI:
CJIOTaH, BCTYITUTEIbHAS YacCTh,
MH(POPMALMOHHBIH OJIOK, CIIpaBOYHBIE
cBeleHus, 3Xo-¢pasa. PasHoBuaHoCTH
PEKJIaMHBIX CIIOTaHOB: HH(GOPMAIMOHHEIE,
BOIIPOCHUTEIIBHEIC, OLIETOMIISIONINE,
MpUrITyIIamye. BapuanTel ynpomenHol
CTPYKTYPBI PEKJIAaMHOTO COOOIICHUSI.
OCHOBHBIE CPEJICTBA PACIPOCTPAHEHUS
peKambl: IpsiMast TOYTOBAs pacChlIKa,
peKiama B mpecce, neyaTHasi pekjiama,
TEJICBU3NOHHAS PeKIamMa, peKjiaMa B KHHO,
panuopoekiama, Hapy>KHas peKiama u
IpyrHe cpenctsa. Pexnamuas KoMmaHus.
Bunpl pexinaMHbIX KOMIIaHUH. DTanbl
IUTAHUPOBAHUS PEKIAMHBIX KOMIIAHUI.
Pexnamusble uccnenopanus. PexnamMHbIi
OIO/KET U METO/IbI €ro pa3paboTKu:
(uHAHCHPOBaHHE «OT BO3MOXKHOCTENY,
MeTOJ (PUKCHUPOBAHHOTO MPOILIEHTA, METO.
OpHMEHTAIN HAa KOHKYPEHTa, IePeCMOTp
MIPebLAYILIEro OI0IKeTa, METOI
MaKCHUMaJIbHOTO OIO/IKEeTa, METOT
COOTBETCTBUS LIEJISIM U 3a7[a4aM, METO/1
IUTAHUPOBAHUS TTOBBILIEHHBIX 3aTPar,
9KCTIepTHEIE MeToAbl. Hanpasnenus
pacnpenesieHns peKJIaMHBIX CPEJICTB.
OneHka 3QEKTUBHOCTH PEKIAMHOMN
KOMITaHUH: YKOHOMHYECKas 1
KOMMYHHKaTHBHAas! 3((PEKTUBHOCTD.
IMa6nuk puneiimn3. @opMsl cBa3eil ¢
001IECTBEHHOCTHIO. DTaIlbl YIIPABICHUS
PR-mepomnpustuem. /Jlex/

VJI-1.011K-
4 UJI-
2.01IK-4

J1.1J12.1
J2.2J12.3

52

1. BeinosiHeHHe MUCBMEHHOTO 3aJJaHUs
(3amanue 1-2) u o0CyXIEHHE €TO
Pe3yabTaTOB (IIUCKYCCHST)

2. AHanu3 KOHKPETHBIX CUTyaluil
(xeiicoB) (3amanue 3-5) (kefic-MeTo )
Mp/

WJI-1.011K-
4 UJI-
2.0T1K-4

J1.1J12.1
J12.2J12.3

Ketic-3ananus,
Kommiekr
Pa3HOYPOBHEBHI
X 3ama4/
3aJaHUI

53

1. I[ToaroroBka Kk ceMHHApPY
2. [MogroroBka K Tekymei
arrecranmu /Cp/

WJ1-1.0TIK-
4 UJI-
2.011K-4

J1.1J12.1
J2.2J12.3

Kommiekr
TIPUMEPHBIX
TECTOBBIX

Pasgen 6. MapkeTuHr npogax

6.1

PacnpenenuTensHbIe KaHATBI H
pacmpenenuTensHbie eny. Pois u
OCHOBHBIE (D)YHKIIIH TTOCPETHUKOB. THIIEI
nocpeAHUKoB. CObITOBAs IOJIUTHKA.
Oransl IJIaHUPOBaHUS COLITOBOM
nojutukn. ®OCCTUC. Metobl
cTuMynupoBanus cobita. /Jlex/

VJI-1.011K-
4 UJI-
2.0T1K-4

J1.1J12.1
J12.2J12.3

6.2

1. AHanH3 KOHKPETHBIX CUTYyalui
(xeiicoB) (3ananue 1-3) (kelic-mMeTo[)
Mp/

VJI-1.011K-
4 UJI-
2.011K-4

J1.1J12.1
J2.2J12.3

Ketic-3aganus




6.3 [loaroroBka k cemMuHapy 10 Na-1.0I1K- JI1.1J12.1 Kowmmexr
IloaroTroBka K TeKyllel aTTecTalluu 4 U1- J2.2J12.3 IIPUMEPHBIX
Pegepat /Cp/ 2.0IIK-4 TECTOBBIX
Paspgen 7. NnaHnposaHue
MapKeTuHra

7.1 [opsinok pa3paboTKy I1aHa MapKETHHIA. 2 NA-1.0I1K- JI1.1J12.1
SMART-kxpurepun. Matpuma U. 4 - J12.2J12.3
Ancodda. Marpuna BKI'. Matpunia Mak- 2.0IK-4
Kuncu. I1nan ToBapHOTO accopTUMeHTa.

[Tnan cowita. [Mponenypsl,
obecreyrBaroIe BHIIOJITHEHUE
MapKETUHIOBBIX TVIAHOB: YIOPsI0YEHHE
IJIAHOBBIX AEUCTBUI BO BPEMEHY;
cocraByieHle OF0JKETOB MapKETHHTa,
KOHTPOJIb BHIIIOJHEHHUS TUTAaHOB
MapKeTuHra. THUIbl MOCTPOSHHUS
MapKEeTUHIOBBIX CIyk0. /JIek/

7.2 1. BeinojiHeHHe TUCHbMEHHBIX 3aaHui 2 WJ1-1.0I1K- JI1.1J12.1 Keiic-3aanus,
(3amanus 1-3) u oOcyxeHue ee 4 UJI- J12.2J12.3 Komrmiexr
pe3yabTaToB 2.0IIK-4 Pa3HOYPOBHEBBI
2. AHanu3 KOHKPETHBIX CUTYaIHit X 3ama4/
(xeiicoB) (3amanue 2) 3aJJaHUH,
3. 2 TeKymas aTTecTanus Kommexr
Mp/ MIPUMEPHBIX

7.3 1. I[ToaroroBka Kk ceMHHApPY 4 2 NA-1.0I1K- JI1.1J12.1 0 Kommnexr
2. IloaroToBka K TeKyuiei 4 UJ- J12.2J12.3 IIPUMEPHBIX
arrecranmu /Cp/ 2.0IK-4 TECTOBBIX
Pasgen 8. KoHcynbTaumm

8.1 Koncynpranus no pucturuinbe /Konc/ 4 1,2 NA-1.0IK- JI.1J12.1 0

4 U1- J12.2712.3
2.0IIK-4 2.4
Pasgen 9. lNpomexyToyHas
aTTectaums (9K3ameH)
9.1 [TonroroBka K 3k3aMeHy /DKk3aMeH/ 4 34,75 | UO-1.0I1K- JIT.1J12.1 0
4 U- J2.2J12.3
2.0I1K-4 2.4
9.2 Kontpons CP /KCPATT/ 4 0,25 | UA-1.0IIK- JI1.1J12.1 0
4 U1- J12.2712.3
2.0IIK-4 2.4
9.3 Konrakrthas pabora /KoHcOx/ 4 1 NA-1.0I1K- JI.1J12.1 0
4 U1- J12.2712.3
2.0I1K-4 2.4

5. ®OHJ OHEHOYHBLIX CPEJICTB

5.1. IlosicHuTEeILHAS 3aNIMCKA

1. Haznauenue ¢oHia oleHOYHbIX cpencTB. OLEHOUHBIE CPEICTBA ITPEJHA3HAYEHBI JJIs1 KOHTPOJIS M OLIEHKH 00pa30BaTeIbHBIX
JOCTIDKEHUH 00Y4aroUIMXCsl, OCBOMBILIUX IPOrpaMMy Y4eOHOH TUCUUIUIAHBI « MapKeTHHI».

2. ®oHA OLIEHOYHBIX CPEJICTB BKJIIOYAET KOHTPOJIbHBIE MaTepHalIbl JJIs IPOBEACHUS TEKYIEro KOHTPOJIsS B (JOpMe TECTOBBIX 3aJaHUi
JUISl TEKYIIEH aTTecTaly B CepellMHe U KOHIIE Kypca, pa3HOYpPOBHEBBIX 3aj1ay/3a1aHuil, TeMaTHKH pedepaToB, Kelic-3aJaHui,
IPOEKTa U MIPOMEXKYTOYHOM aTTecTanuy B (popMe BOIPOCOB K IK3aMEHY.

3. O1eHKa 10 KypCy BBICTABIISIETCS 10 4-X OaJUTBHOM HIKaJe:

— KOTJIMYHO», 5 BBICTABIISIETCS B Clly4ae, ik CTYACHT HaOpain 6osee 90 6ayuioB, NOBBIICHHBIH YPOBEHb

c(hOpPMHUPBOAHHOCTH KOMIIETCHIIHI;

— «XOpoIIOY», 4 — eciau cTyAeHT Habpai 76-90 6an1oB, HOPOroBelil ypoBeHb CHOPMUPBOAHHOCTH KOMIIETCHIIMIA;

— «YIIOBJIETBOPUTENILHOY, 3 — ecliu cTyaeHT Habpan 61-75 GayioB moporoselii ypoBeHb c(POPMUPBOAHHOCTH KOMIIETEHIIUH;

— HEYIOBJIETBOPUTEIBHOY, 2 — €CIIM CTYACHT HaOpaisl MeHee 61 06aioB, KOMIIETEHIUH HE CHOPMUPOBAHBI.

5.2. OueHo4HbIe CpeACTBA AJIsl TEKYLIEro KOHTPOJIs

Kommekr Pa3sHOYPOBHEBbBIX 38.)1&‘{/ 3aZ[aHHﬁ

1 3agaun penpoayKTUBHOIO YPOBHS

Tema 3. ToBapHas HoNIUTHUKA

3aganue 3.Pacnpenenure B OlpeeeHHON OCIEJ0BATENbHOCTU CAEAYIOIIME 3Tallbl Ipolecca pa3pabOTKU TOBapa-HOBUHKH
(pucyHok 1).




. Pa3paboTka 3ambIcna 1 €ro mpoBepKa.

. McnibITaHue B PHIHOYHBIX YCIOBHSX.

. AHanu3 BO3MOXKHOCTEN IPOU3BOACTBA U COBITA.
. Pa3pabotka ToBapa.

. ®opmupoBaHKe Uaei.

. Pa3pabotka cTparernu MapKeTHHTa.

. Pa3zBepThIBaHME KOMMEPYECKOIO IIPOU3BO/ICTBA.
. Ot6op uneit.

0NN BN~
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Pucynok 1 — Dranbl npouecca pa3paboTKH TOBapa-HOBUHKU

Tema 4. LleHbl U IIEHOBasI MOJTUTHKA (PUPMBI

3ananue 1.IIpeioxkuTe CBOU BapHAHThI YCTAHOBJICHHS HCXOIHOM LICHBI TOBAPOB M OMPEACIICHHsI OKOHYATESIBHON IIEHBI MPOIaKH
JUTSL MEOJIFHOTO MPONU3BOICTBEHHOTO NPEANPHATHS JJaHHBIE TOMECTUTE B TAOJIHUIIE CO CICAYIOIMMH CTOIONAMMU:

Tosap (Okckim03MBHBIM HA0Op Msrkoi MeOenu, Kpeciio-kpoBath, nyduk) IleHoBas crparerus MeroJl yCTaHOBICHHS UCXOTHON
1ieHbl Toapa O6ocHoBaHKe BbIOOpa MeToga OrmnpelesieHrne OKOHYATEbHOM 1IEHBI TOBapa

3ananue 2. TpaauIIMOHHO IPUMEHSIS 3aTPAaTHBIM MeTo LieHooOpazoBanus, 20% Biagenen KHOCKa IoJIydaeT MPUOBIIH K 3aTpaTaM.
3akynoynas nena Toapa A — 2000 ./ ., py0. exn. ToBapa B —20000/py6 kr.

O0béM 3akynok To Bapa A — 2000 mt. ToBapa B — 100 . xr.

TpancnopTHble pacxoabl — 2 ThIC. py0. crouMocTb apenasl — 100 py6. B aeHb, 3apaboTHas mwiara npoaasua — 3000 py6. B Henento
ToBap mpexmnonaraercs NpoaaTh 3a HeJemo. TpedyeTcs ONpeneNuTs MPoJaXKHBIE IIEHBl TOBAPOB.

3ananue 3.MeHemKep 1O MPOAYKTY UMEET CIIEAYIONIUE TaHHBIE O MPOIaXKax CBOETO MPOIYKTaA.

O6wem mpopaxu 9500 equHuMI

TTocrosinubie U3nepkKU 23750 pyoduneit

Ilepemennsie usnepxku 1 py0. / equHuIy

Ortmyckas ieHa IPOU3BOACTBA 5,5 pyo.

Poznnunas uena 8,45 py6.

MeHemxep 10 IPOAYKTY HAMEPEH CHU3UTh OTITYCKHYIO IieHy Ha 10%, IpH yCIOBHH, 4TOOB! 00IIast IpUOBLIE HE yMEHBIIHIIACK.
CKOJIBKO €MHHIL MPOYKTA TOJHKHO OBIThH MPOAHO MOCIIEe CHIKEHHUS IICHBI AJIs1 TOTO YTOOBI 00111ast IpUOBLTL OcTanack 0e3
U3MEHEHUs?

2 3agauu peKOHCTPYKTUBHOTO YPOBHS

Tema 1. Coneprxanue u CyniHOCTh MApPKETHHTA

3ananue 1.KoHuenuus MapkeTHHIra npoluia A0Jryo 3somonuio. Jlums B Hauane XX B. oHa c(hopMHpOBaIACh KaK OCOOBIH MOAX0 K
YIIPaBJIEHUIO ITPOU3BOJICTBOM M peanu3anueid npoaykuun. OJHaKO HCTOPHS YeJI0BEYECTBAa 3HAET MHOKECTBO PUMEPOB TPAMOTHOTO
MOBEJICHUS IpOJIaBlia Ha priHKE. B TpakraTte ntanssanua @pangecko Ileronortu (cepeauna X1V B.) «KHura o pa3nuyHbeIX cTpaHax, u
0 Mepax TOBapOB, U O JAPYI'HX Bellax...», €CTh TAKUE CJIOBA!

«UTo M0MKEH UMETh B ce0e MCTHHHBINA M YeCTHBIN Kynen? beITh YeCTHBIM U BeCTH ce0s cTerneHHo. [IpeBuieTh Bce OH TOJKEH
HempeMeHHo. Bee nenonHaTh, 4o obentai, mycTh TIMUTCS. V3SIIHBIM 1 KpacuBBIM OBITh cTpeMHThes. Kak TpeGyeT Toprosis
MupoBast. Jlemesie NoKynars, JOpoke MpoaaBath. JII0Oe3HBIM OBITh, HE THEBATHCS HANPACHO. XOIUTh BO XpaM, Ha OSJHBIX HE
ckynuThes. UTo oposkaet, mpoaasats Hemeams. Urpsl u pocta Bcroay cropoHuthbes. CoBceM He u30eras, CKonbko MoxHO. Cuera
MUCaTh TaK, 4YT00 HE OMUOUTHCA. AMUHBY.

OTBeTbTE Ha BOIIPOCHI:

He nymaere i1 Bbl, 4TO 3TH CJIOBA, YHIEIINE B UCTOPHUIO, 3BYyYaT JOCTATOYHO COBPEMEHHO?

Yro BBl HAX0UTE OOIIETO B HUX C MAPKETHHIOBBIM MBILIJICHHEM B COBPEMEHHOH TPAaKTOBKE?

3ananue 2.Ilpennpustue mpou3BoANUT KanbKyasiTOpel. Ha ocHOBe pe3ynbTaToB HCCIEIOBAHMN CBOETO TPAAUIIMOHHOTO PhIHKA
ciry0a MapKeTHHTa IIPUXOJUT K BEIBOAY, UTO Y HX NOTpeOUTENeH NOSBUINCH HOBBIE 3a/1a4H, TPeOyIOIre BEIIIOIHEHNS TAKUX
orepanuii, Kak BO3BeICHUE B CTEIIEHb, U3BJICUCHNE KOPHSI, BBIYUCICHUE JTOTapiu(pMOB, CIOKHBIX IIPOILIEHTOB M HEKOTOPBIX Apyrux. B
TIpEeXHEH MOJEH KaJbKYJIATOpa BBIIOJHEHHE TAKMX ONepaluid He ObUIo IpeaycMoTpeHo. [t Goee moJHOTro y0BIETBOPEHHS
HYXJ IoTpeOuTeNneil B IPON3BO/ICTBE BEIYUCICHUN HA NPEANPHATHH IPUHATO PELIeHUe pa3padoTaTh HOBYIO MOJIENb KAJIBKYJISATOPA,
BBINOJIHAIONIETO 3TH onepaunu. Kakas KOHIENHs MapKeTHHIa IPUMEHEHA B JAHHOM CJIy4ae.

3ananue 3.IIpennpusTre NpoU3BOANT KANBKYIATOPHL. B X yBennueHus cObITa OHO IPEANPHHIMAET YCHIIHS IO BEIBEICHHUIO UX
Ha HOBBIH TEPPUTOPUATIBHBIN PHIHOK, TJI€ OPraHU3yeT HHTEHCUBHYIO PEKIaAMHYIO KaMIIaHUIO, BEET IIOMCK IIOCPEIHUKOB, 3aKJII0YAET
C HUMH KOHTPAKTHI  TAKUM 00pa3oM GpopMHUpYeT COBITOBYIO ceTh. Kakast KOHIETIIMS MapKEeTHHIa IPIMEHEHa MPEANPUsITHEM B
JAaHHOM CIIydae.

3ananue 4. YHUBepMar 3akynui OOJbIIyI0 MapTHIO 1yOsieHOK. IHTeHCHBHAs pekiiaMa U HaBsi34MBOe 00CIIy)KUBaHHUE B Mara3suHe
3HAYUTEJILHO PACIIMPHIIM PHIHOK, XOTA U ObLI IpHOOpETeH He caMblif X010BO# ToBap. Llenb ¢upmbl - ObICTPBII cOBIT TOBapa. st
3TOrO MCIIONb3yeTCsl HHTEHCHBHAS PEeKJIaMa OKOJIO YHHBEpPMara U B MECTaxX CKOIUICHUS JIF0JIeH, HapuMep pas3/iada JIMCTOBOK C
OIKCaHUEM TOBapa, oOelaHle CKUI0K, UCII0Ib30BaHUE CIIOTaHOB: MarasuH paboTaeT KpyriioCyTOYHO, HOYbIO TOBAp JIEIIeBiIe U.T. /.
[okaxkuTe NOCTpOeHNE KOHIETIIIMY HHTEHCH(DUKAUK KOMMEPUECKUX YCHIINHA Ha IpHMepe COBITOBOI OpraHu3alny.

3ananue 5.11IBeiinapckas Gpupma co3ziana 30J0ThIC YaChl BHICOKOTO KaYeCTBa, C KPACHBBIM JIM3alHOM U rapaHTuei Ha 20 yeT.
[Inanupyercs npuBIeUeHNE K HOBOH MapKe 4acoB IIPEACTaBUTENEH BBICIINX KIACCOB, CENaB UX MOAHBIMH C IOMOIIBIO PEKJIaMBbl.
IIpennaraemast Mapka 4acoB yIOBJIETBOPSIET IIOTPEOHOCTH B JJOITOBEYHBIX YaCaX BHICOKOTO KayecTBa, UMEIOIUX [IEHHOCTh Ha
MPOTSDKEHUH BCETO BPEMEHH WX HCIIOJIb30BaHMS.

O6ocHyiiTe NpUMEHEHHE KOHLIEIIIMY MAPKETHHTa Ha IPUMEpe CO3/IaHusl HOBOW MapKH Hapy4HBIX YacoB IIBEHIIapCcKOil pUPMBI.
3ananue 6. Borpocs! o cutyanuu 1. Pazsutne yacTHOro 6u3Heca Ha pbIHKE MSCHBIX IPOAYKTOB I. bapHayia, paccMOTpeHHOH Ha




nepBoM 3aHATHi. Kakylo KOHIenuuio yrnpasieHus HPOU3BOACTBOM M COBITOM IIPOXYKIIMH BBl MPEIIOKUIN OBl IPUMEHUTH JAHHOMY
npeanpustuio? OTBeT 000cHYyiiTe. BO3MOXXHO 1M NpuMeHeHHe HecKoIbKuX KoHuenuuii? Ecinu na, oT kKakux UMeHHO?

Tema 5. Pexniama u pexjiaMHast HOJIUTHKA (PUPMBI

3ananue 1. PykoBoaurenpb oTJena MapKeTHHIa MAIIMHOCTPOUTENBbHON (haOpHUKH JODKEH MOArOTOBUTh 000CHOBAHUE UCTIONIB30BAHUS
peKIIaMOHOCHUTENEeH 1S mepenadn HHGOopMaLuu O BeITycKaeMoi npoaykuuu. OH mpezyiaraeT paccCMOTPETh CIIEAYIONIe BapUaHThI:
1 IMy6nukanust cTareil B Celuann3upOBaHHbIX KypHasaX. [Ipi 3TOM M3BECTHO, YTO CTAaThsl HA OJJHY CTPAHUILY, IOMEIICHHAs B 4
CHECMAIM3UPOBAHHBIX JKypHaIax ¢ THpaxoM 42 000 3x3eMIIIsipoB MOKeT o0ecrednTsh noTeHuanbHbIX 18 000 meneBbIxX KINEHTOB.
W3nepxku Ha eTMHOBPEMEHHOE pa3MelieHue o0bsiBieHus cocranisito 1200 pyo.

2. Opranu3zanus IpsMOoil pekiaMbl, 9TO TTO3BOJHT Toke TpuBiedsb 18000 3anHTEepecOBaHHBIX KIIMEHTOB, HO B 3TOM CIIydae N3P KKH
Ha CONPOBOAUTEINLHBIE TMChMA, TIPOCIIEKTHI U KAPTOUKU OTBETOB cocTaBisitoT 1800 py6. u 3arparsl Ha oTnpaBky — 5000 pyo6.

3. Yuactue B spMapKe ¥ NOJr0TOBKa SKCIOHATOB JJIsl OTIIPABICHUS Ha BBICTABKY. B 3TOM citydae 3aTpaThbl Ha BHICTABOYHYIO
mwiomanpb (60 M2) cocrapmsror 4200 py6., uro obecnieunt npusieuenue 6000 nocerurenei.

3amaHue 1Mo CUTyaIuu:

1. IIpoBeuTe SKOHOMHYECKOE OOOCHOBAHHE KaXKIOTO BapHAHTa PEKJIAMHBIX CPEJICTB.

2. KaxoBa 3 peKTHBHOCTB 3aTpar Ha peKJIaMHBIE MEPOIIPUATHS €CIIM U3BECTHO UTO HA PEKJIaMy B CIIEIMAIN3UPOBAHHBIX KypHaIax
oto3Basics 1% udnTarenei, Ha NPAMYIO peKIaMy OTBETHIIN 16 HHTEpECYIOIUXCS, a Ha BBICTABKE IIOCETUTENH MTPOBEIH J1es10BbIX 600
NIEpErOBOPOB.

3ananue 2.Oupma npoaBUTaIOLIas CBOW TOBAp Ha PHIHKE 0OCIY)KHUBAeT NOTpeOUTeNel, YUTAIOMKUX HanboJiee MOy IspHbIe Ta3eThl A
BBTI J1 EuJX. H3BecTHO UTO BCEro CylecTBYeT Tpu rpymisl yurareneil no 500000 denoBek kaxnaas:

IlepBas rpynmna cocrout u3 uurareneii razer A — 90000, b -300000, B — 110000 . uenosek. B 3Toii rpymmne 0JHOBPEMEHHO YUTAIOT
razetsl A u b — 3000, b u B — 4000, A u B — 5000 yenoex Tonbko oxny razery uutarot A-80000 , b — 290000, B — 99000 uenosexk.
Bropas rpynna uurareneit pacnpenenunace tak: guraer I' —80000 , b — 300000, E — 120000 genosek. Yuraer ' u b — 3000, ' u E —
4500, b u E —7000 uenosek. Tonpko ogHy razery untaiotT I — 68500, b 286000, E — 104500 uenoBexk.

Tperbs rpynna uurareneii yurator [ — 270000, 2K-150000, I —80000 uenosex. OgnoBpemenno yuratot [ u I'-3500, J1 u K- 5000,
Kul - 9500 uyenosek. Tonbko oany razery uuratot [ — 260000, XK —134000, I' — 65500 uenosexk.

Ecnu cpencrpa Barieii pupMbl O3BOJISIOT PEKIAMUPOBATH TOBAP TOJIBKO B OJHOM M3 TpeX IPYII U3JJaHUH, TO KaKyl0 KOMOMHAIHIO
ra3er cuuTarh onTuMaiabHOU? [loyemy BbI BEIOpaI HMEHHO 3TY KOMOMHAIUIO?

Tema 7. [lnannpoBaHue MapKeTHHTa

3ananue 1.3anonauTe Tadiuiy 11 «BbIOOp pHIHOYHBIX CTpATETHi», UMES CICAYIOIINE PEIICHHS O Pa3pabdoTKe HOBOTO MPOJIYKTa:
BricTpoe HapamyBaHue pEIHOYHBIX OTIEpaIHii;

TTonmy4yenue npuGbLIH;

BeIcTpBIl yX0/1 C pBIHKA;

Ycunenue 1esTenbHOCTH Ha PHIHKE,

ITocreneHHoe CBepTHIBAHUE PHIHOYHBIX ONEpaLUii;

Hapansanue uinu ObICTpOe HapallMBaHHE PHIHOYHBIX ONIEpaIti;

IlocrenenHoe cBepTHIBAHUE PHIHOUHBIX ONEPALUI UM UX OCTOPOMKHOE IIPOIOJIKEHUE;

Vcunnenne no3unuii Wik yX0J € PHIHKA;

OCTOpOXKHOE NPOJIOJKEHHE PHIHOUHBIX ONEpaLuii UM UX HapallluBaHUE.

Tabmuua 11 - Bei6op peIHOYHBIX CTpAaTETHi

KonkypenrocrnocobHocTh npoaykTa [lepcrieKTHBbI pa3BUTHS HPOIYKTa

IInoxas Cpeanss Xopouas

Crnabas

Cpenssist

Bricokas

3ananue 2.Pa3paboTarh OIO/DKET MapKETHHTA.

EMkocTh 06macTHOTO phIHKA MalioHe3a B ro 50 MutH. 6aHok. [Imanupyemas n1oist peiaka GupMsl - 20%. Llena peanusarum 20 py0. 3a
6anky. [lepemennsle u3nepxku 10 py6. Ha 6anky. [TocTosHHBIE H3AepKKH B roj 20 MiH. py6.CyMma neneBoil npudsuin 6 MiH. pyo.
B roj. IlnanoBas cTpykTypa Oro1keTa MapKeTHHra Ha pekiaMmy 60%, uccnenoanus peinka 30%, Ha ctumynuposanue cobira 10%.

3. 3agauu TBOPUECKOTO YPOBHS

Tema 1. Coneprxanue u CyniHOCTh MApPKETHHTA

IIpakTryeckoe 3amanue 1. Pa3paboraiiTe KOMIUIEKC MapKeTHHTa JJIsl OPTaHU3AIMH JIF0O0T0 POGHIIS AEATEIBHOCTH, OCHOBBIBASICH

Ha 3HAHUM MOHSATHH, TIPUHIIMIIOB, 1€l 3a7a4 U QYHKIUH MapKeTHHTa.

IIpaktnueckoe 3aganue 2. [IpoBenuTe cpaBHUTENBHBIA aHAIN3 U3YYCHHBIX KOHIETIIIMI MapKETHHTA.

Tema 3. ToBapHas HONIUTHUKA

3aganue 1. Pemute cneqyronyio cuTyalluOHHYIO 3a1a4uy «HoBuHKa U ee 1ieHa».

Komnanus E. J.Ltd, npousBozsiias 10BOJIbHO MIUPOKUI aCCOPTUMEHT MEMIUHCKUX HHCTPYMEHTOB KaK JUI CIIELMAIN3UPOBAaHHBIX
YUPEXAECHUM, TaK U I IPOAaXU IOTPEOUTEISIM YePe3 CETh alTeK, 3aHMMAET IPOYHOE MOJ0XKEHHE HAa OPUTAaHCKOM PBIHKE, a TAKXKe
M3BECTHA 32 pyOexoM. B HacTosmee Bpemst B cTaiuy pa3pabOTKH HAXOAUTHCS HOBasi MOJENb U(GPOBOIO TEPMOMETPA IS ITUPOKOTO
notpeburens. PEIHOK OBITOBBIX TEpMOMETPOB B BennkoOpuTaHuy OT/IMYAeTCs TPAAUINOHHBIM KOHCEPBATH3MOM.

HenaBuee nccnenoBanne MOKa3pIBaeT, YTO TOJIBKO 35% cemell HMEIOT TepMOMETPEI, TprdeM 75% W3 HUX NPEICTaBISIOT cOO0H
OOBIUHBIE CTEKIISIHHBIE PTYTHBIE TEPMOMETPBL. DTH u3enus GupMa BelycKana gecsaTuneTusaMu. 90% AoMallHUX XO3SHACTB,
NOJIb3YIOLIUXCSA OOBIYHBIM TEPMOMETPOM, CUUTAIOT €r0 HEOE30IaCHBIM AJIs MalleHbKUX AeTell. Kpome Toro, onpoc BeIOOpKU
MI0Ka3aJl, YTO MIPAKTHYECKU BCE PECIIOHIEHTH OTMEYAIOT TPYJHOCTU B CUUTHIBAHUU MH(MOPMALIUY CO LKAl OOBIYHOI0 IPayCHUKA




Y NCTIBITHIBAIOT HEYBEPEHHOCTH B PAaBUIBHOCTH U3MEPEHHS TeMIepaTyphl. 50% pecrioHAeHTOB, He BIaICIONINX TEPMOMETPOM,
COXAJICIOT, YTO JIO CHX IOp HE KYIHJIH €ro.

®dupma npuIIa K 3aKI04YEHUI0, YTO UCCIIEA0BaHN IIOKA3bIBAIOT JATEHTHYIO MOTPEOHOCTh B HOBOM M3/enuu. HOBBIN rpajlyCHUK
C/IeJaH U3 IPOYHOTO HEOBIOMIErocs MOJIMMEPHOI0 MaTeprala, CHaOXKeH JIETKO YUTAaeMbIM IU(PPOBBIM TUCIIIIEEM, BCTPOSHHBIM
TaliMepOM CO 3BYKOBBIM CHTHAJIOM, KOTOPBI IOMOTAET MOJIb30BATEII0 CKOPPEKTUPOBATH BPEMSI H3MEPEHUS TEMIIEpaTyphl U Y3HATb,
KOT/Ia MOYKHO CUHTBHIBATH ITOKA3aHMS IIKAJIBI.

Crenyromtas 3aa4a, cTosimas nepe GUpMoi, — IPOBECTH PHIHOYHBIE UCIIBITAHHS TOBapa, A1 4ero 0bu1 BeiOpaH JlonaoH u FOro-
BocTouHslii perioH, HO pa3paboTKa IIaHa MAPKETHHTA HE 3aKOHYEHa.

Ha OGpuranckoM peIHKE OOBIYHO TEPMOMETPHI M APYTYIO MEIUILIMHCKYIO TEXHUKY MPOU3BOAAT eme TpH ¢pupMbl. Ho oHn He B Takoi
CTENEeHH U3BECTHBI MOTPEOUTEIIO, TaK KaK MOSIBUIIMCH Ha PHIHKE MOJITOpa rofa Ha3ax. OHU MPOAAIOT CBOIO IPOJIYKIHUIO Yepe3 alTeKu
o uexe ot 7,95 no 11, 95 ¢. cr.

3ananue:

1. Pa3paboraiire 11e1eBble CETMEHTHI U JIAHTE NX XapaKTEPUCTHKY.

2. [IpoBenuTe MO3UIIMOHNPOBAHKE TOBAPA COTJIACHO CETMEHTaM.

Kputepuu oLeHKH 3aa4 PenpoLyKTHBHOTO YPOBHS:
0 GayioB — 3a/1a4a HE pelIeHa, YPOBEHb He C(HOPMHUPOBaH
0,5 GayutoB — 3a/1a4a penieHa, ypoBeHb chOpMUPOBaH.

KpuTepuu orieHKH 337124 PeKOHCTPYKTUBHOTO YPOBHS:

0 6an0B — 3aJa4a He pellleHa, ypoBeHb He ChopMUPOBaH

0,5 6amoB — 3a1avua pemeHa, He NPaBMIIBHO IPHUMEHEH METO/] IPH PEIICHHH 331a9H, IIOPOTOBHII yPOBEHS;
1 6ayn — 3agaya perieHa, IMEIOTCS JIOTHYECKUE OIIMOKH B PEIICHUH 3aJa49H, HOPOTOBEIH YPOBCHE;

1,5 Gayna — umeroTcs apudmMeTHuecKre OMMOKN B PEILICHUHN 3a/1a4H, TIOBBIIICHHBINA YPOBECHb;

2 Gayuia — 3a/1a4a pelieHa BEPHO, MOBBIIICHHBIN YPOBEHb.

Kputepuu OLeHKH 33124 TBOPYECKOTO YPOBHS:

0 GayoB — 3a/1a4a HE pellIeHa, YPOBEHb He C(HOPMHUPOBaH

0,5 6anoB — 3a7a4a pelleHa, He MPaBIIbHO MPUMEHEH METO PU PELICHHUH 3aa4H, TIOPOTOBBII YPOBEHB;
1,5 6asmn — 3aa4a pelieHa, UMEIOTCS JIOTHYSCKUE OIIMOKH B PEIICHUH 3a/1a4H, TOPOTOBbIH YPOBEHb;

2,5 b6anna — UMEIOTCs apuMETHUECKHE OIIMOKY B PEIICHUH 3a/1a4H, TOBBIIICHHbIH YPOBCHB;

3 Ganna — 3aaya penieHa BepHO, MOKa3aHbl 3HAHUS U3 APYTUX AUCLHUILIMH, OBBIIICHHBIH YPOBEHb.

KomrmnexT mpumMepHBIX TECTOBBIX 3aaHHI

[IpumepHBIe TeCTOBBIE 3a1aHUs K TEKYIIEH aTTECTAllMU B CEpeMHE U KOHIIE Kypca

1. Bc€ 94TO MOXKET YAOBIETBOPUTE HYXy HJIM HOTPEOHOCTE M IPEUIATaeTCs PHIHKY C IIENbI0 IPUBJICYEHHsI BHUMAHUS,
HNpUOOPETEHNS, UCIIONB30BAHMUS WIIN MTOTPEOIeHHS Ha3bIBaeTCs

1) ToBapom

2) oOMeHOM

3) caenkoit

4) npeanoxeHnemMm

2. O6nactp ynpasieHus, QyHKIHSIME KOTOPO# SBISIFOTCS oOecneueHue 3pPEKTHBHOTO CIPOCa, MOJIy4YeHHE YCTAHOBICHHOM
HpUOBLIH, OTIEPATHBHOE JOBEICHNE TOBApA 10 MOTPEOHUTENS, Ha3bIBACTCS

1) MmapkeTHHT

2) MEHEKMEHT

3) XemKUpoBaHUe

4) UHXXUHUPUHT

3. K KOMIUIEKCY MapKETHHTa HE OTHOCUTCA. ..

1) ToBap

2) 1ieHa

3) noructuka

4) MecTo MpoJaKu

4. Hyxxza B ToBape B MApKETUHIE OMPEICIIeTCs KaK

1) 4yBCTBO HEXBATKU 4ero-1udo, Tpedylollee ya0BIETBOPEHUS

2) 4yBCTBO HEXBATKH, BOILIOIICHHOE B KOHKPETHYIO (hopMy

3) noTpebHOCTh B TOBape, KOTOpask MOXKET OBbITh OIUIa4YeHa [oTpeduTeneM

4) xenaHue MOTPeOUTENS UMETh OTIPE/ICIICHHBIN TOBap

5. Mo moTpeGHOCTHIO B MAPKETHHTE TIOHUMAIOT

1) Hy) 1y, BOIUIOIIEHHYIO B KAKYIO-TO KOHKPETHYIO (OpMY

2) ToBap, KOTOPBIH CIIOCOOEH YIOBJIETBOPUTDH HYXKy OTPEOUTENS

3) KOJIMYECTBO JACHET, KOTOPOE MOTPEOUTENh MOXKET UCTIONB30BATh [UISl YIOBJICTBOPEHHS CBOMX HYXK]T

4) s)xenaHue NOTPEOUTENS UMETh ONPECICHHBIN TOBAP

6. HauboJee mojaHO MOHITHE MAapKETHHTA XapaKTePHU3YeT. ..

1) ynpasieHue, HanpaBJIeHHOE Ha H3y4YEeHUE U YIOBIETBOPEHHE MMOTPEOHOCTEH KIMEHTA C LEebI0 TOTYIeHUS TPUOBLTH
2) opraHu3anys PEKIAMHBIX KaMIIAHUH C [eTIbI0 IPOABIKEHHS TOBApOB K MOTPEOUTEIIO

3) nesTeNnbHOCTh 10 OPTaHN3alMHU cObITa TOBAPOB C LEJIBI0 MAKCUMAIBHOTO YBEIMUCHUS 00BEMOB IIPOIAXK
4) opranu3anus «madauK pUIICHIIH3Y C LENbI0 MPOJIBUKCHHUS TOBAPOB K MOTPEOUTEIIO




7. 3anonaute npomyck Koxnenmus OCHOBAaHa Ha TOM, YTO NOTpeOUTeNH He OyayT aKTHBHO IOKYIIaTh TOBAP,
MIPOM3BOIUMBIN TAaHHOW KOMITaHHUEH, €ClIM He TIPESAIPHHATH CIEeHaTbHbBIX Mep MO MPOABMKESHHIO TOBapa Ha PHIHOK U
IMpOKOMAcIITaOHO Tpogaxe

1) uaTeHCU(UKALUY KOMMEPYECKUX yCunuil

2) MapKeTHHIa

3) COBepIICHCTBOBAHUSI TOBapa

4) COBEepILICHCTBOBAHUS IPOU3BOJICTBA

8. [Ipon3BoACTBEHHAS! KOHLIETILIUS SIBIISIETCS HanboJee yA1auHbIM PELIEeHHEM B ClTydae, eCii...

1) cipoc pe3Kko NpeBbIIIaeT MPEAT0KEeHNE, BEICOKYIO CE0ECTOMMOCTh MTPOLYKIIMH BOSMOXKHO CHU3UTH 32 CYET SKOHOMHH OT
MacmrTaboB, 1IeHa — OCHOBHOH (hakTop BEIOOpa TOBapa

2) IMeeT MECTO BBICOKAs 3JTACTHYHOCTH MO KaYeCTBY, BRHICOKOTEXHOJIOTUYHBIE U BBICOKOTOYHBIE TOBAPHI

3) ToBap He MOJB3yeTCs CIPOCOM, HO MMEET OIPeIeICHHYI0 [ICHHOCTH IS IIOTPEOUTeIs

4) ToBap XapaKTEpU3yeTCs MACCUBHBIM CIIPOCOM, HYXKAEeTCsl B UHTCHCUBHOM NPOABI)KEHUN HA PHIHKE

9. dpaza «IIpou3BOANTH TONBKO TO, YTO OYAET KYIUIEHO) SIBISETCS JIO3YHIOM KOHIIETILIMN

1) nuHTeHCU(UKAIIMY KOMMEPUYECKHX YCHITUI

2) cOBEpLICHCTBOBAHMS IIPOU3BOJCTBA

3) KI1acCMYECKOro MapKeTHHTa

4) coBepILICHCTBOBAHUS TOBapa

10. Lens 'enpu Popaa cocTostIa B MACCOBOM BEIITYCKE aBTOMOOIIIEH 0 JOCTYIMHO! LICHE, 9TO COOTBETCTBYET KJIACCHIECKOH
KOHIICMIIHH. ...

1) coBepLIEHCTBOBAaHMS IPOU3BOJCTBA

2) COBEpIICHCTBOBAHUSI TOBapa

3) MapkeTHHTa

4) COLMATBHO-3TUYECKOTO MAPKETHHTA

11. CoBpeMeHHO} KOHIETIIIMN MapKEeTHHTa COOTBETCTBYET OPHEHTALV Ha...

1) TpeGoBaHUS PHIHKA U HYXK bl IOTPEOUTEILS

2) moctmxenust HTTT

3) 3ppeKkTHBHYIO PEKIAMHYIO IeSTEIbHOCTh

4) 3¢ peKkTUBHBIN COBIT

12. Ctparerus, IOCTpOCHHAsl Ha PEAIIOJI0KEHHH, YTO MOTpeduTenu OyayT HOKYyIaTh TOBAPHI TOJIBKO HAMBBICIIETO KAUuecTBa,
COOTBETCTBYET MapKETHHTOBOI KOHIICIIHH. ..

1) coBepiIEHCTBOBAaHUS TOBapa

2) COBEpIICHCTBOBAHNS IIPOM3BO/ICTBA

3) cOBpEMEHHOI'0 MapKETHHIa

4) uaTeHcH (UKL KOMMEPYECKUX YCHUITUH

13. K xapakTepucTuKe CyIIHOCTH KOHIIETIIUN MAPKETHHTa MapTHEPCKUX OTHOIICHNH HE OTHOCUTCS

1) moctmxenue ueneit GupMeI ¢ y4eTOM HHTEPECOB MOTpeOUTENel 1 00IIeCTBA B 1IEJIOM

2) nmo0Oble B3aMMOOTHOIICHHSI KOMIIAHUH € €€ TapTHEpaMH, CIIOCOOCTBYIONIHME TIOTYYEHHIO TOX0a

3) 00BEKTOM YIPABICHUSI MAPKETHHIOM CTAHOBSITCSI OTHOIICHHUS C TIOKYNATEISIMH ¥ IPYTHMHE YYaCTHUKAMH TIpoLecca KyIin
TIPOIAKH

4) OTHOILCHUS SIBJISIOTCS BAXXHEHIINM PECYpCOM KOMITAaHUH HAPSIY C MATEPUATBHBIMU U (PHHAHCOBBIMHU

14. Eciiu uenb GpupMbl IPOU3BOCTBO TOBAPOB BHICOKOTO KAUECTBA MO YMEPEHHOH 1IeHE MPH HU3KUX PACcX0/laX Ha MAPKETHHT,
TO LIeNeco00pa3Ha KOHLEMIIHS. . .

1) coBeplICHCTBOBAHHS TOBapa

2) connanbHO-3TUYECKOTO MapKETHHTa

3) unTeHCUbUKALUY KOMMEPUECKUX YCUIIHH

4) 4ucTOro MapKeTHHra

15. B KOHIIETIINY COBEPLICHCTBOBAHMSI MPOU3BOACTBA OCHOBHBIM HHCTPYMEHTAPHEM MapKETHUHTA SBJISACTCS ...

1) cebecToMMOCTb, TPOU3BOAUTENLHOCTD

2) KOMITIEKC MEPKETHHTa-MUKCa

3) TOBapHO-COBITOBAS MTOJUTHKA

4) uzyuenue cdepbl MoTpedICHUS

16. CoBpeMeHHasi MApKETUHIOBasi KOHLSIIVS, COTIACHO KOTOPOH OTHOIICHHS SBIISIOTCS BYKHEHIIMM pecypcoM KOMIaHUH
Haps1y ¢ MAaTePUATBHBIMU U (PUHAHCOBBIMH. DTO KOHLISTILUS . ..

1) MapkeTHHra napTHEPCKUX OTHOILICHUI

2) TpaAMLIMOHHOTO MapKETHHTa

3) counanbHO-3TUYHOTO MapKeTHHTa

4) uaTeHCH(PHUKALUK KOMMEPYECKUX YCHUITUH

17. MapkeTHHTOBOY KOHIEIIIH HE COOTBETCTBYET YTBEPKIACHHE. . .

1) upma paccMaTpuBaeT PHIHOK Kak IMOKYIATeNel BCEria FOTOBBIX KYIUTh €€ TOBAPHI U YCIYTH

2) ¢pupMa akKTUBHO UILET IIOCPETHUKOB B PETHOHAX, pa3BUBACT (HOPMBI CTUMYIIUPOBaHUS COBITA TOBAPOB M KaHATIOB
TOBaPOIBIKCHUS

3) MapKeTHHT ¥ COBIT PUI'YpUPYIOT KaK BeAyIIUe NoApa3ieeHus GupMbl

4) IOCTOSIHHO M3y4aeTcs ¥ NPOTHO3UPYETCS Pa3BUTHE PhIHKA

18. 3amonHuTe nponyck. YTBepxkacHue «I1oTpeOuTeNs OTAaeT MPEAIoYTeHHE MPOIYKTaM ¢ OOJIBIIMM YHCIIOM Pa3IMYHBIX
9KCIUTYaTallHOHHBIX XapaKTEPUCTHUK» COOTBETCTBYET KOHIIETILINN MAapKETHHTA.

1) ToBapHoIii

2) Ipou3BOACTBEHHO




3) cObITOBOM

4) MapKeTHUHIOBOI1

19. K cObITOBOM (PyHKIIMM MapKETUHIA HE OTHOCUTCA. ..

1) IpoeKTUPOBaHUE «TOBAPHOTO HIIeh(ar»

2) B3aMMOJICHCTBUS CKJIAJI0B OPTaHU3AI[MH K ONITOBON TOPTOBIIH

3) 3aKIIIOYEHUE JOJITOCPOYHBIX KOHTPAKTOB Ha MOCTABKY

4) opraHu3anys CUCTEMBI TOBAPOIBHIKECHHS

20. MudpopmanmoHHoe obecrieueHre yIpaBieHUss MApKETHHIOM OTHOCUTCS K (DYHKIHH

1) ynpaBieH4YecKoit

2) cOBITOBOM

3) aHAIMTUYECKOI

4) npou3BOJCTBEHHOMH

21. N3yueHne TOBapHOU CTPYKTYPbI (PUPMbI OTHOCHUTCS K TAKOW (DYHKI[MH MapKETHHTA KaK ...

1) aHanuTHuecKas

2) cObiTOBas

3) ynpaBieH4ecKas

4) npou3BOJCTBEHHAS

22. K cObITOBOI (DYHKIIUM MAPKETUHIA OTHOCHUTCH. ...

1) opranu3auus NOAIEPKKH CObITA

2) KOHTPOJIb PeaTH3alK MAPOYHOH MOJUTHKH (PUPMBI Ha PHIHKE

3) olLieHKa LIeH KOHKYPEHTOB Ha PhIHKE COBITa

4) pa3paboTKa peKOMEHIAINH 110 YCHIICHUIO KOHKYPEHTHBIX MO3UIHI Ha PHIHKE

23. PaboTonarenu, Kak MpaBUjIo, ONACAIOTCS MPUHUMATh Ha pabOTY JIMII, BBILICIIINX U3 MECT 3aKinoueHus. Takoii crpoc
MIPUHSATO HA3bIBATh. ..

1) HeraTMBHBIM

2) CKpBITBIM

3) upe3MepHbIM

4) NOJHOICHHBIM

24. Bun cripoca, KOTOpOMY B OOJIbIIEH Mepe COOTBETCTBYET 3a/1a4a MApKETHHIa — OPIraHU30BaTh CHCTEMY PacIIpOIaxH
TOBapa cO CKUIKOW B KOHIIE CE30Ha, Ha3bIBAIOT. . .

1) HeperyspHbIi

2) CKPBITBIH

3) oTpULaTeNbHBIN

4) upe3MepHbIii

25. 3anonHuTe Nponyck. JleMapKeTHHT 1enecoodpaseH npu crpoce.

1) upe3amepHOM

2) CKpBITOM

3) oTpHLIATETLHOM

4) uppalMOHAILHOM

26. Cripoc Ha KaueCTBEHHbBIC IPOIYKTHI MUTAHHS SIBISETCS. . .

1) moyHOIEHHBIM

2) nagarnmm

3) CKpPBITBIM

4) uppanroHaNIbHBIM

27. Cnpoc paboToaareneit Ha HaiiM OBIBIINMX 3aKITIOYCHHBIX. . .

1) oTpruaTenbHbII

2) majgaronmii

3) upe3MepHblit

4) HeperyspHbli

28. 3anonnute npomnyck. C MO3UINIA MapKETHHTA JKeJlaHHE PUOOpecTH OUJIET Ha €IMHCTBEHHBINH KOHIIEPT B MOCKBe
MHPOBOH 3HAMEHUTOCTH MOXHO XapaKTepPH30BaTh KaK crpoc

1) upe3mepHbIit

2) HeraTUBHBIN

3) ce30HHBIN

4) HepalMOHAJIbHBIN

29. IpeanpusaTre NPUHAMAET PELICHHE aKTUBHO JIHCTBOBATH HA JIBYX CETMEHTAaX PhIHKA U pa3pabdaThiBacT pa3iniHbIe
HPOIYKTHl U MapPKETHHTOBBIE IPOTPaMMBI JUTS KaXKIO0TO CETMEHTA PHIHKA. DTO PEIIeHHE MOXKET OBITh 0XapaKTEepPU30BaHO KaK...
1) nuddepeHMpOBaHHbBIIT MAPKETHHT

2) arperupoBaHHbIN MAPKETHHT

3) KOHLIEHTPUPOBAHHBIN MaPKETHUHT

4) nenudpepeHIUPOBAHHBII MAPKETHHT

30. B IMBIIM30BaHHBIX CTPAHAX CIPOC HA HATYPAIbHBIC MEeXa PEAKUX )KUBOTHBIX CUATACTCA. ..
1) uppanuoHaIbHBIM

2) HOJHOLIGHHBIM

3) roxum

4) HeperyspHbIM

31. Crparerusi KOHIEHTPUPOBAHHOTO MapKeTUHTa 3(p(PeKTHBHA, ECITU NIPEANPUSITHE. ..
1) HeGOIBIIIOE U PECYPCHI €I0 OrPaHUYEHbI




2) npou3BoAUT I PepeHINPOBAHHBIN TOBAP VIS pa3IMYHBIX IOTpeOHUTENIeH

3) KpymHOE U pacnonaraet (PMHAHCOBBIMHU PECypCaMH

4) cTpeMHTCs MAKCUMH3UPOBATH COBIT

32. Ecnu moTpeOuTenb NpuoOpeTaeT ToBap, KOTOPBIH YK€ JOCTATOYHO JAOJITO HAXOAUTCS Ha PHIHKE, TO [0 PEaKIUH Ha
HOBOBBEJICHHE OH OTHOCHUTCS K. ..

1) nnonepam

2) KOHCepBaTOpam

3) HOBaTOpaM

4) panHeMy OOJIBIIUHCTBY

33. Cnpoc Ha MOpaJIbHO YCTapEeBLIYIO MPOIYKIHIO. ..

1) orpuuaTenbHbII

2) upe3MepHbIii

3) CKpBITHI

4) HeperyspHbIi

34. K MapKeTHHIOBOH MHUKpPOCpPE/IE HE OTHOCHT. ..

1) HaceneHue peruoHa

2) NOCpEeTHUKOB

3) moCTaBIIMKOB

4) KnueHTypy

35. K ¢akTopaM MapKeTHHTOBO CpeJibl, YIIPABISIEMbIM PYKOBOJICTBOM (DPHPMBI, OTHOCST. . ..
1) ob1ue uenu nesTenbHOCTH (GUPMBI

2) 1leTeBOi PHIHOK

3) KOHKYPEHIIHIO

4) cpencrBa MaccoBoil uHopMau

36. ®upMa mpou3BOIUT 00YBb IJIsl A€TEH OT rofia 10 TPeX JIET U paboTaeT Ha PhIHKE CBOETO pernoHa. MapKeTonory (pupMel
1esnecooOpasHo. ..

1) mnaHupoBaTh U3y4eHue aeMorpaduueckux TCHACHINI pernoHa

2) He 03a/1aunBaThCs AeMOrpadhUIecKUMH IpodIeMaMu

3) pa3paboTaTh MPOEKT MEPOTIPHUSITHI IO BO3ACUCTBHIO Ha reorpaduio peruoHa

4) y4uTHIBaThH 00IINE TEHIECHIINN COLMATIBHO- KYIbTYPHOTO Pa3BUTHS PErHoHa

37. MapkeToJjioram AJisi OLICHKH TOTEHIMANa MOTPEOUTENBECKOTO PHIHKA B MEPBYIO 0Yepe/b HEOOXOIUMO YYHTHIBATH TAKOM
JeMorpagpuIecKuil ToKa3arelb, Kax ...

1) YUCTIEHHOCTh HACETICHUSI PETHOHA

2) 3Tarl )KU3HEHHOTO LIUKJIA CEMbU

3) ypoBeHb 00pa30BaHHs HACEICHHUS

4) couunanbHbIi cTaTyc MoTpeduTeNneH

38. K cBoiicTBaM BHEIIHEH Cpebl MAPKETHHTa HE OTHOCHUTCS. ..

1) ynpasisieMocTh

2) CIIOKHOCTD

3) MOABMXKHOCTH

4) HeonpeaeIeHHOCTh

39. 3amonHuTe nporyck. Yame Bcero B aHaIN3 MaKpOCPEIbl BKIIOYAIOT (baxTopsI.
1) counanbHbIe, TEXHOIOTHIECKUE, SKOHOMUUECKHE, OTUTHIECKUE

2) counanbHble, TPAAULMOHHBIE, YKOJIOTHYECKUE, TIOTIUTHIECKIE

3) counanbHbIe, TEXHOJIOTHIECKUE, STHYECKUE, TPHUPOIHBIC

4) ceMeiiHble, TEXHUUECKHE, DKOHOMHYECKUE, TIOIUTUICCKIEC

40. K XOHTaKTHOHU ayJUTOPUU HE OTHOCHT. ..

1) KOHKYPEHTOB

2) ToCyJapCTBEHHBIE YUPEXKICHUS

3) rpynibl rpaxIaHCKUX IeHCTBUI

4) (huHAHCOBBIC YUPEKICHHUS

41. K BHyTpeHHUM (pakTOpaM MapKeTHHra, KOTOPBIE OTIPEACIISIOTCS U KOHTPOIUPYIOTCS CIIY>)KOOH MapKeTHHTa (GUPMBI,
OTHOCHUTCH ...

1) MmapkeTHHIrOBas 11ej1b

2) ¢uHaHCOBAs 1IETH

3) noseneHue nNoTpedUTEneH

4) mesTenbHOCTh KOHKYPEHTOB

42. K dakropam MHUKpOCpEIbl MAPKETHHTa HE OTHOCSTCS. . .

1) paGoTHHKH HUPMBI

2) KOHKYPEHTBI

3) norpeburenu

4) MOCTaBIIUKH

43. JIrobast rpyrma, KOTopas MPOSsBISIET pealbHbIN WK MOTSHINATBHBIA HHTEPEC K OpraHU3aliK WK OKa3bIBaeT BIMSHUC HA
€e CMOCOOHOCTD IOCTUTaTh MMOCTABICHHBIX LENeil SBIseTcs ...

1) KOHTaKTHOI ayqUTOpHUEH

2) Makpocpeoi

3) MecTHOM O0IIECTBEHHOCTHIO

4) Mukpocpenoi




44. K dakropam BHEIIHEH cpe/ibl MAPKETHHIa OTHOCHT ...

1) KOHKYPEHTOB OpraHU3alUU

2) OpraHu3alUOHHYIO KyIbTYpY

3) OpraHU3aIMOHHYIO CTPYKTYPY

4) nepcoHall OpraHu3alnuu

45. Ilox KOHTaKTHOW ayJUTOPHEN B MApKETHHTE CIeAYEeT MOHUMATh TPYIITY JIHIL, ...

1) KOTOpBIE MOTYT OKa3aTh BIMSHHUE HA CIOCOOHOCTD MPEANPHUATHS JOCTUTATh OCTABICHHBIX LieNeH
2) MOYIUX HA TECHBIH KOHTAKT C MOTPEOUTENSIMU TOBAPA IPEANPHATHS

3) KOTOpBIE HEOCPEICTBEHHO BXOIAT B KOHTAKT € MPEANPUATHEM, IIOCTABIISS €MY TOBAPhI U YCIYTH
4) KOTOpBIEC HEMOCPEACTBEHHO KOHTAKTHPYIOT C MPEIIPHUATHEM, IOKYIIasi €T TOBAPEI

46. KoHKypeHTOB NPENpUATHS IPUHATO OTHOCUTD K BHEIIHEN COCTaBIIOLIEH MAPKETUHIOBO Cpeasl ...
1) Mukpocpest

2) MaKkpocpebl

3) KOHTaKTHBIM ayIUTOPHSIM

4) ueneBoOMy pbIHKY

47. K unctpymeHTaM cOopa nepBUYHOM HHPOPMALIUH HE OTHOCHT. . .

1) naHHBIE MAPKETHHTOBOTO HCCIIEA0BAHMS (PHUPMBI-KOHKYPEHTA

2) COLHAIBHEII OIPOC MOCTABIIUKOB

3) HaOmoieHus 3a IOBEJEHUEM IOKyIaTeNneH

4) MaHMITYJISILMY [IEHOW TOBapa JJIs U3ydeHus KonebaHuii 00beMOB IPOIaK

48. Uzydaercs Bo3pacT, Mo, JOXOAbI HaceneHus. MccnenoBanue MapkeTHHTa IPOBOANUTCS IO HAIIPABIICHHUIO. ..
1) noTpeduTenu

2) ONTOBBIC MOCPETHUKH

3) po3HUYHBIE ITPOAABLBI

4) MapKETUHIOBbIE IOCPEIHUKH

49. HaGntoneHue, UCNOb3YIOIIEE KECTKO 3aJyMaHHYIO CXEMY PErucTpaluu cOOBITUM, Ha3bIBAETCS. . .
1) CTpyKTypHpPOBaHHBIM

2) nepcoHaIbHBIM

3) CKpBITBIM

4) npsMbIM

50. MapkeTuHroBoe Ha0Jr0/IeHIE PEACTaBIIAET COOOI. . .

1) metop cOopa MapKeTHHIOBOW HH(pOpMAIH

2) BHEIIHIOI MapKETUHTOBYIO HHPOPMAIHIO

3) cucremy cbopa 1 06pabOTKH BHEMIHEH Tekylel nHpopMauu

4) BHYTPEHHIOI MapKETUHTOBYIO HH(POPMAIIHIO

51. OcHOBHBIE MPOLIECCHI, KOTOPhIE HEOOXOMMO OPTraHNU30BATh sl (PYHKIIMOHUPOBAHHS MapKETUHIOBOI MHPOPMALIMOHHON
CHCTEMHL. ..

1) cbop, 0OpaboTKa, aHaU3, Iepeada U XpaHeHHe HHPOPMAIH

2) IPUHATHE PELICHHI 110 YIIPABICHHIO IPEINPHITHEM

3) npUHATHE PeIIeHHH [0 YIPABICHUIO MAPKETHHIOM

4) mpuHATHE PEIICHUH 110 YIPABICHHIO IEPCOHATIOM

52. B MapKeTHHIOBBIX MCCIIEIOBAHUIX MPH HENPEPHIBHOI BHIOOPKE TOBTOPSIOIIUECS OMPOCHI MOTPEOUTENEH HA3BIBAIOT. ..
1) nanensto

2) TecToM

3) aHKeToi

4) Gecenoit

53. Tlox nepBUYHBIMY JAHHBIMH CJIEAyeT IOHUMATh JJAHHbIE, KOTOPEIE. . .

1) paHee He CyIIECTBOBAIM U Bbl UX COOMpAETE C HYIIS

2) BBI I0JIy4aeTe U3 IEPBIX PYK

3) nosy4eHsl Ballei opraHu3anueii OT TOProBO-IPOMBIIUICHHOH MalaThl

4) 4acTo OKa3bIBAIOTCS YCTAPEBIINMH MM HE TIOJIHOCTHIO OTBEYAIOT BAIINM LIEIISIM

54. B MapKeTHHroBYIO HH(OPMALIMOHHYIO CUCTEMY (DUPMBI HE BXOJSAT ...

1) Hocutenu uHbopMaLuu

2) crenuanucTsl 1o c6opy u 006padboTke UHGOPMALUU

3) MeTomoI0rHUECKHe NpUeMbI cOopa 1 00paboTku HH(OPMALUU

4) o6opynoBanue 1o 06paboTKe U XpaHeHHI0 UHPOPMaUU (AUCKH, (Il -KapThl..)

55. K mpeumyiiecTBam BHEIIHEH BTOpUUHON HH(YOPMAIIMK HE OTHOCHTCS. . .

1) HOBH3HA U aKTYaJIbHOCTh JJTaHHBIX

2) JAoCTaTOYHAs IOCTYITHOCTh

3) oTcyTCTBHE HEOOXOAMMOCTH B OPTaHU3ALNH UCCIEAOBAHMS IS cOOpa ITHX AAHHBIX

4) nenieBu3Ha

56. MapkeTHHroBast HH(OpPMAIMOHHAS CHCTEMa IPeAIoIaraeT NCIOoNIb30BaHNe HHPOPMAINU U3 HEO(PUITHATBHBIX
HCTOYHUKOB. [10oTydeHHbIE TaHHBIE OTHOCSTCS K nH(pOpMAIHN.

1) odpunmanbHO

2) KoH(DUACHIHATBHOM

3) BTOpUYHOH

4) nepBUYHOMN

57. K npuemam c60opa nepBUUHON HHPOPMALUY HE OTHOCUTCS. ..




1) 3ampoc B cTaTynpaBiIeHAE ropoja

2) naGro/ieHue 3a MoBeIeHHEeM NoTpeouTes

3) rpynmoBoe HHTEPBBIO TOPTOBBIX MOCPEIHUKOB

4) COLMAITBHBINA OMPOC TTOCTABIIHUKOB

58. IepBuyHas nHGOpPMALUS, HCIIOTIb3YeMast JJIsl UCCIACOBAHNUS, IOJDKHA OBITS ...

1) nocroBepHas

2) OecruiatHas

3) cyObeKTHBHAS

4) nepuoauyHas

59. Bompoc: «KakoBo Ballle OTHOIIEHHUE K TEME aHKETHOI'O OIPOCca?y - OTHOCUTCS K TUILY BOIIPOCOB ...
1) 3aKpBITHIA BBIOOPOUHBII

2) OTKpBITHLI €3 3a1aHHON CTPYKTYpBI OTBETA

3) OTKPBITHIH C TIPOJIOIKEHHEM TPEITIOKECHUS

4) 3aKpBITHIN C CEMaHTHYECKOM HIKAION

60. Kak mpaBmiio, K M€T0/1aM MapKETHHTOBBIX MCCIIEJOBAHUN HE OTHOCHT ...

1) pororpaduro pabouero qHs

2) 3KCHEPUMEHT

3) ompoc

4) naGmroieHue

61. MapKeTHHIOBOE UCCIEN0BAHUE HAUUHAETCS C. ..

1) BBIsiBJICHUS TPOOIIEMBI M (POPMYITHPOBAHHS LIEJIN

2) aHanu3a coOpaHHO# nH(pOopMaLIUU

3) cbopa uHpopmManun

4) mpencTaBlIeHNUs MOTYICHHBIX TAHHBIX

62. TlepBbIM ATAIIOM B MPOLIECCE MAPKETHHIOBBIX HCCIICNOBAHHUN SIBISICTCA. . .

1) mocraHoBKa npo0OIeMbl HCCIIEIOBAHUS

2) BBIOOp METO/1a UCCIIeIOBAHUS

3) aHanM3 MoJydeHHOW MHPOpMAIH

4) cocraBiieHHE O0T4YeTa 00 UCCIIETOBAHUT

63. Bonpoc: «/Ins Baiueit pupmbl akTyaabHO MPOBEACHUE aHKETHOTO ONpoca cpeiu noTpeduTenei? (1a/ HET)» - OTHOCUTCS K
TUILY...

1) 3aKpBITOrO aNbTEPHATHBHOI'O

2) OTKpBITOro 6€3 3aaHHOM CTPYKTYpBI OTBETA

3) 3aKpBITOr0 BEIOOPOUHOTO

4) OTKpBITOTO € IPOAOJLKEHHEM MPEIIOKEHNUS

64. MapKeTHHIOBOE HCCIIEIOBAHUE, I KOTOPOTO XapaKTEPHO CO3/IaHHE 0COOBIX, HCKYCCTBEHHBIX YCIOBHH MPOIBIKEHHS
TOBapa OIpeNeseTcs KaK. ..

1) akcriepuMeHT

2) nabiroieHue

3) xabuHeTHOE

4) sxcnepTuza

65. K unciny mmpoKo UCHONIB3YEeMBIX B MapKETHHTOBBIX HCCIEAOBAHUAX MTaHEIe HE OTHOCUTCS AHEb ...
1) moNMUTHYECKUX JesTeNneH

2) cemeit

3) onToBOI TOProBIIU

4) TOBapOB JINUHOT'O NOTPEOIEHUs

66. leMmorpauuecKuM PU3HAKOM CETMEHTAIUU SIBISETCS ...

1) YUCTICHHOCTh CEMbH TTOKYIATEIIs

2) craTyc IOKynarTes

3) peakuys HOKyIaTeNns Ha MOKYIKY

4) TMYHOCTHAsI XapaKTePUCTHKA IOKYHaTeIIs

67. K reorpadudeckum KpUTepUsIM CErMEHTUPOBAHHUS OTHOCHTCS. . .

1) coumanbHOE MOJI0KEHNE

2) aKTUBHOCTb JINYHOCTHU

3) BepoucnoBeanue

4) ximmar

68. dupma NMpHHsIIA pElIeHHEe CerMEHTHPOBATh PHIHOK HA OCHOBE MCHXOrpadUuecKuX MpU3HaKoB. B aTom ciyuae cienyer
UCIIOIb30BATh IPU3HAKH. ..

1) monoBo3pacTHEIE, COLUATBHO-DKOHOMUYECKHE

2) KIMMaTH4YeCKHUe, TEPPUTOPHAIBHEIE

3) TMYHOCTHBIC XapaKTEPUCTHKH, MOTUBBI, CTUJIb JKH3HU HACEICHHS

4) craanu )KU3HEHHOTO LUKIIA CEMbH, PEITUTHO3HBIE

69. IIpuMepoM HEBO3MOKHOI KOMOMHALINK KPUTEPHEB CETMEHTUPOBAHHS MOXKHO CUHTATE. ..
1) merckwuii Bo3pact u npodeccuro

2) COLMANBbHBIN CTaTyC U JOXO

3) oOpa3zoBaHUE M MECTO MTPOKUBAHHS

4) cemMelHOE TOJIOKEHHE U TOXO]]

70. Pa30uBKa phIHKA Ha OTPECICHHbIC TPYIIBI HOTPEOUTENEH, C HCIIOIB30BAHUEM PA3INYHBIX PHU3HAKOB, HA3bIBACTCH ...




1) cerMeHTHpOBaHUE

2) NO3ULUOHUPOBAHUE

3) xnaccuduxanus

4) muddepenumanus

71. ®dupmMa IpOU3BOIUT U NIPOJACT OJUH THII MAPHKOBOH PYUKH 10 SIUHON IeHe. Pektama (upMBI OTHOTHITHA U
IperHa3HaueHa s PhIHKA B [eJIoM. B cBoelt nesitensHOCTH hupMa OpHEHTHPYETCSI HA MAPKETHHT ...
1) HenuddepeHupoBaHHbIH

2) KOHLIEHTPUPOBAHHBIH

3) nuddepeHpoBaHHbII

4) eNeBBIX CETMEHTOB

72. T'eorpauaecKiM IPU3HAKOM CETMEHTAIHU OTPEOUTEIECKOTO PHIHKA SBISCTC ...

1) TMYHOCTHBIE XapaKTePUCTHKH OKYAaTEIIs

2) BO3pacT MOKyMarens

3) peruoH NpoKUBaHMS

4) moxynareybCcKasi IPUBEPKEHHOCTh

73. ToBapHas Mapka MpeHa3HaYeHa Jjisi TOTO, YTOOHI. ..

1) nuddepeHunpoBaTs TOBap Ha PhIHKE Cpean cede MOoI00HbIX

2) KOMIICHCHPOBATh HEOCTAIOIIee TOBApPY KauecTBO

3) obocHOBaTh Hepes HoTpedureneM 6oiiee BHICOKYIO LIEHY TOBapa

4) peanu3oBaTh «MapKETHHTOBYIO YIOBKY» (DHPMBI

74. C no3unuii MapKeTHHTa K TOBapaM UMITyJIbCUBHOM MOKYIKHU CIIEAYET OTHECTH. ..

1) s)xeBaTeNbHYIO PE3UHKY

2) 6atoH xieba

3) KyCOK roBsITUHBI

4) ONMHHYIO MYKY

75. Takoli TOBap Kak JIEKAPCTBO OT IPUIINA OTHOCUTCSA K TPYIIIE TOBAPOB. ..

1) 3KCTpeHHOro NOoTpedIeHUs

2) ocoboro crpoca

3) mpeABapUTEIILHOTO BHIOOPA

4) maccMBHOTIO cripoca

76. BypHEIit pocT 00beMa PpoJax U NPHOBLIM XapaKTepeH AJIL dTara XKHU3HEHHOTO IUKJIA TOBapa. . .
1) poct

2) 3penocTh U HaChILLEHHE

3) BHeapeHHe

4) cnap

77. Cpean METOROB LIEHOOOPa30BaHMS, OPUCHTHPOBAHHBIX HA M3JIEPIKKHU, HE MPUHSATO BBLACIATH METOL. ..
1) 1IeHOBO# TUCKPUMHHAIMH

2) obecriedeHust 6€3yOBITOYHOCTH

3) npeiicKkypaHTHBIX LIeH

4) U31epKKU MII0C NPUOLLIL

78. Cxuaka, npefocTaBisseMas 3a CyMMapHOe TIPEBBIIICHIE 00beMa 3aKyIIKU B TSUCHHE HEKOTOPOTO BPEMEHH, ABIIACTCS. . .
1) IpOTpeCcCUBHOM KYMYJIATUBHOW CKHIKOW

2) crienuaabHON CKUIKOM

3) GYHKIMOHAIBHON CKHIKOM

4) Ce30HHOW CKHJIKOM

79. YpoBeHb LIeHBI TOBapa 33/1aeTCs PHIHKOM, caMa (pHpMa He MOXKET IOBIUATH HA YPOBEHb LICHBI TOBapa. JTa CUTyalus
XapakTepHa JJIsl PhIHKA ...

1) coBepIICHHON KOHKYPEHIIUH

2) MOHOTIONUH

3) MOHOIICOHUH

4) onmUronoNun

80. B MapkeTHHre Ipu pacyeTe LEHBI TOBapa CPEId METOIOB [IEHOOOPa30BaHUs HE PACCMAaTPUBAIOT METOBI,
OPHCHTHPOBAHHBIC HA. ..

1) cocTosiHMEe HayYHO-TEXHHUUYECKOT0 IIporpecca

2) 11eHBI KOHKYPEHTOB

3) cocrosiHME crpoca

4) BenMUMHY M3AEPKEK IPEIIPHATH

81. B mapkeTHHre 1oj| TOUKOit 6€3yOBITOYHOCTH PHUHSATO MOHUMATb. ..

1) oObemM npou3BOCTBA, IPU KOTOPOM (HpMa HE MOJTydaeT NPUOBLIH, HO ¥ HE HECeT YOBITKOB

2) 1ieHy, TIPU KOTOPOU MPEeANpPUATHE TMOIydaeT NpUuObLIb

3) ypoBeHb 3aTpaT, HEOOXOJUMBIH JUIS TPOU3BOACTBA MPOIYKIIHH

4) TouKy, B KOTOPOH IIeHA MPEBhINIACT IIEPEMCHHBIE 3aTPaThI

82. K IcHxonornueckuM MeTolaM YCTaHOBJICHUS [IEHBI OTHOCATCHL. . .

1) «HEOKPYTTICHHBIE)» LICHBI

2) yCTaHOBIJICHHE €IMHOM IICHBI ISl BCEX MOTpeOuTese

3) yacThle H3MEHEHHUS LICHBI

4) ycTaHOBIIEHHE LICHBI C YIETOM IIeH JIiepa PhIHKa

83. ®upma peannsyer ToBap, HCIONB3Ys KaHAT COBITA IIPOU3BOUTEND — ONITOBBIH TOPrOBEL — PO3HUYHEIN TOProBel] -




HOTPEOUTENBY, YTO COOTBETCTBYET XapaKTEPUCTHKAM KaHaja. ..

1) KOCBEHHBII1, IByXYpOBHEBBII1, UeTHIPEX3BEHHBII

2) KOCBEHHBIH, YEThIPEXyPOBHEBbIN, MHOTO3BEHHBIN

3) npsiMoii, IBYXypOBHEBBIH, YEThIPEX3BEHHbIN

4) KOCBEHHBI|, MHOTOYPOBHEBBIi, YEeTHIPEX3BEHHBIN

84. Kanai cObiTa «IPOU3BOAUTEIL — ONTOBBIA MOCPEHUK — MOTPEOUTENBY, CKOpEe BCEro, BEIOEpET PUpMa, BBITYCKAIOIIAS. ..
1) TpaHCIIOpPTHBIE CpECTBA

2) )KEHCKYI0 M ICTCKYIO 00YBb

3) )KeBaTeIbHYIO PE3UHKY

4) moro1ye cpeacTra

85. Hucno ypoBHel kaHalla cObITa B MAPKETUHIE OLPEAEIIAETCS KaK KOJIHMUYECTBO. ..

1) mocpeqHUKOB

2) 3BEHBEB

3) y4acTHHKOB Ha OTpE/ICIICHHOM YPOBHE KaHalia cObITa

4) y4aCTHUKOB BEPTUKAILHOW MapKETHHIOBOW CHCTEMbI

86. K OuprkeBbIM TIOCPEAHUKAM OTHOCHT ...

1) 6poxkepa

2) nunepa

3) arenra

4) nuctpubbroTOpa

87. dupma peanusyer TOBap, UCIIOJIb3YsI KaHAN CObITA KIIPOU3BOUTENb — POZHUYHBINA TOPTOBEI] - IIOTPEOUTEIBY, UTO
COOTBETCTBYET XapaKTEepPUCTUKAM KaHaa. ..

1) KOCBEHHBI, OTHOYPOBHEBBIN, TPEX3BEHHBII

2) KOCBEHHBII, TPEXYPOBHEBbII, MHOTO3BEHHBII

3) npsiMoii, 0THOYPOBHEBBLH, ABYX3BEHHBII

4) KOCBEHHBII, MHOTOYPOBHEBBIN, TPEX3BEHHBIN

88. Komnanuu, npousBo el xi1e60yoopounble KoMOaiHBbl, 11e1eco00pa3Ho UCIOIb30BaTh KaHAI COBITA. ..
1) «pOM3BOJMTEIH — ONITOBBIH TOPTOBEIl — MOTPEOUTEIB)

2) «IIPOM3BOJUTENB — ONTOBBII TOPrOBEIl — PO3HUYHBINA TOPrOBEI] — MOTPEOUTEIH

3) «IPOU3BOAUTEID — PO3HUYHBIN TOPTOBEIl — HOTPEOUTEIIE

4) 110001 KOCBEHHBIH KaHaI

89. Hucno ypoBHel kaHala cObITa «IIPOU3BOAUTEND — ONTOBBLM TOProBell — NOTPEOUTENB)» PABHO. ..
1

2)2

3)3

4)0

90. KnaccugukaliMoHHbIH TPU3HAK «OTCYTCTBHE MOCPEIHUKA) MOJIXOAUT BUIY KaHala cObITA. ..

1) npsiMoii kaHa

2) Tpex3BEHHBII KaHa

3) ABYX3BEHHBIH KaHaI

4) BepTUKaNbHAs MapKETUHIOBAsi CUCTEMa

91. ®upme, MPOU3BOIAIICH KEBATEIBLHYIO PE3UHKY, LIEJIECO00Pa3HO UCMONIB30BaTh KaHa CObITA. ..
1) KOCBEHHBII1: «IPOU3BOAUTEIH — ONTOBBIA TOPTOBEI] — PO3HUYHBIM TOPTOBEIL - MOTPEOUTEIb)

2) KOCBEHHBIH: «IPOM3BOAUTEIb — ONITOBBIM TOPTOBELl — HOTPEOUTEIBY

3) npsmoit

4) n000¥i KOCBEHHbII

92. OCHOBHBIM HEJJOCTATKOM JIMYHBIX MPO/IaXK KaK BUJa MAPKETHHIOBBIX KOMMYHHUKAIUHX SBIISETCS. . .
1) BBICOKMI YPOBEHb PACXOJ0B Ha OJIMH KOHTAKT C IOKyIaTeIeM

2) HEBBICOKAs CTENEHb 3alI0MUHAEMOCTU KOHTAKTOB C IIPOJaBLOM

3) OTCYTCTBHE HEMEAJICHHOM 00paTHOM CBSI3H C MOTpEOUTENIEM

4) HECOBMECTHMOCTD C JPYTHMMH BUIAMH AESTEIEHOCTH 110 MIPOJIBIKEHHUIO TOBapa

93. CtumynupoBaHue cOBITa OTINYAETCS OT APYTUX MHCTPYMEHTOB KOMMYHHUKALMOHHON TIOJIMTUKH TEM, UTO. ..
1) obecneunBaeT JONOIHUTENbHYIO MOTUBALIUIO [IOKYyNATeneH

2) obOnagaer MHAMBUYAIbHOW HANPAaBIEHHOCTHIO

3) uMeeT MacCOoBBIii XapakTep

4) y4uThIBaET UHIUBUIYAIIbHbIE 0COOEHHOCTU NOTPEOUTENS

94. ToBap, HauboJIee aTAaNTUPOBAHHBIN K CETEBOMY MapKETHUHTY — 3TO. ..

1) xpem s nuna

2) KOMITBIOTEP

3) nuBaH

4) y4eOHUK 110 MAPKETUHTY

95. Haubonee afanTUpOBaHHBIM TOBAPOM K CETEBOMY MAPKETUHI'Y MOKHO CUMTATh. ..

1) KyXOHHYIO TIOCYIly

2) )KEHCKYI0 00yBb

3) Habop MArKor mebenn

4) y4eOHHK 110 MAPKETUHTY

96. K HenocTaTKy pexyiaMbl B ra3eTax OTHOCHT. ..




1) KpaTKOBPEMEHHOCTH CYIIIECTBOBAHUS Ta3€Thl KAaK HOCUTEIS

2) HEZIOCTATOUHYIO OTIEPaTHBHOCTH BBITYCKa HOMEPOB

3) OTHOCHTENBHO BBICOKYIO CTOMMOCTD H3TOTOBIICHHS

4) GonbLI0I 0XBAT ayIUTOPHU HELEIEBbIX NOTpeduTenei

97. HenocTaTku TeJIEBU3HOHHOM PEKJIaMbl KaK CPECTBA KOMMYHUKALUK IPOSIBISIOTCS B. ..
1) GoJbIIO¥ YaCcTOTE KOHTAKTA, pa3Apakarolie moTpeouTemns

2) HEBBICOKOW CTOMMOCTH HU3TOTOBJICHHS

3) oxBare OOJIBILION Ay JUTOPUU MOTCHIMATBHBIX MTOTPEOUTENCH

4) BO3MOXHOCTH 3aCTaTh MOTPEOUTESI JoMa

98. IloTpeOUTETbCKUM PEIHKOM CUHUTAIOT. ..

1) OTHEeNbHBIX UL, HOKYMAOIIMX TOBAPBI M YCIYTH IJIsl TMYHOTO TTOTPEOICHUS
2) TpeanpusATHsS PO3HUYHOMN TOProBIN

3) peryJspHBIi BBITYCK MPOAYKIMH MAacCOBOTO CIIpoca

4) nemorpadu4ecKuii peruoH, ONpeACISIONIHA CrIeHUPUKY MTPOAYKIHH

99. 3ampoc B MapKEeTHUHTE OIpEeseTCs Kak. ..

1) noTpebHOCTh B TOBape, KOTOpasi MOXKET OBbITh OILIa4YeHa MoTpeOuTeIeM

2) notpeGHOCTH B TOBape

3) Hyx/J1a B KOHKPETHOM TOBape

4) HyX1a, BOIUIOLIICHHAs B KOHKPETHYIO (GopMy

100. Opuenranuu Ha ppIHOK O0Jiee BCEro COOTBETCTBYET YTBEPIKACHHUE. . .

1) «HaiguTe TO, YTO MOXKHO ITPO/IATh, & 3aTEM TOIBITANTECH IPOU3BECTH

2) «mombITaiiTech MAKCUMAJIEHO TIOJIHO MCIIONIB30BaTh UMelomuecs: y Bac pecypchl At TOro, 4To0bI MPOU3BECTH TOBAP»
3) «mombITaiiTech KaK MOXHO Jy4Ille TPOAATh TO, YTO YAACTCS IPOU3BECTI

4) «3aBenuTe MOKYMATENs U 3aCTABbTE KYMUTh TOBAP»

MaxkcuMaabHOe KOJINYECTBO OAJIOB MO KaXIOH TeKyIel aTTectanuy — 28 6ajIos.
Kputepuu oneHku:

- 21-28 noBbIIEHHBIH YPOBEHD

- 6-20 moporoBEIil YpOBEHB

- 0-5 ypoBeHb He c(hOpMHUPOBaH

IIpoext

Tema 2. MapkeTHHTOBBIE NCCIIEIOBAHUS

IIpoBeanTe MapKETHHIOBOE UCCIICAOBAHKE /IS LiesieH JIt000it n3BecTHO BaM  opraHu3alny WM NpOJyKTa Ha OCHOBE JJAHHBIX MX
cetu MHTepHeT. 3agaHne MOXXeT ObITh BHIIIOJIHEHO KaK B COCTaBE MaJIOi IPYMIIbI (10 3 4eNOBeK), TaK U €IUHOINYHO.
. [IpoBecTu aHanu3 BHEIIHEH U BHYTPEHHEH cpelibl 00beKTa MAPKETHHIOBOTO UCCIIEIOBAHUS

. [ocTpouts KapTy CTpaTeruyecKux rpyrmi KOHKYPEHTOB.

. [Hoctpouts Moaenb «5 CUD» KOHKYPEHIMH.

. IIpoBectu SWOT-ananu3

. IIpoBecTn cerMmeHTHPOBaHNE PHIHKA

. [IpoBectu cObop nepBUYHOI HHPOPMALIH

. O6paboTaTh MoJy4eHHBIC PE3YJIbTATHI.

. Pazpaborath ynpaBieHueCKHe pelieHus

. CocTaBUTH OTUET O MAPKETUHIOBOM HCCIIEIOBAaHUU

O 001N B W —

Kpurepuu Ouenka (6amnst no MPC), ypoBeHb

- IIpu pa3paboTke MpoeKkTa KOPPEKTHO UCTIONb30BAIKCH METObI UCCIIEAOBAHMSI, OCYIIECTBISIICA COOp NEPBUYHON M BTOPUYHOMN
MH(OPMAIMH, TOTYYCHHBIE PE3YJIbTaThl HIMEIOT MPAKTHYECKYIO 3HAUNMOCTh. Kak bl 4iieH rpyIsl BBITOJIHSI CBOIO poib. Ha
OCHOBaHUM cO0Opa U 00pabOTKK MOTyUYEeHHOH HH(pOPMALIUH pa3pabOTaHbl PELICHUS U AaHbl peKoMeHaanuu. [Ipe3eHraius npoekra
BBINIOJTHEHA Ka4eCTBEHHO. 8-10 0aJIoB, MOBBIIICHHBII YPOBEHB

- BbUIM iprMEHEHBI TPAUIIHOHHBIC METOIBI UCCIIC0BaHs, cCOOpaHHas HHpopMaLus He BCera akTyansHa. [ pymnmna padorana
ClIaXKeHHO. Pa3paboTaHHbIe peKOMEHIAIMH HOCAT HHOTIAa TEOPETUIECKHU Xapaktep. [Ipe3eHTalys npoeKTa BhIIOTHEHA
KayecTBEHHO. 5-7 0asIoB, OPOroBbIi yPOBEHb

-Metonpl HcclienoBaHMs HCIONB30BATKCH He Beeraa kKoppektHo. CoOpaHHas nHpopmanust (B Ooblieii Mepe BTOpHYHAsI) HE BCeraa
akTyajgbHA. OYHKIMHM MEXy YICHAMH TPYIIIBI pacpeiesieHbl He GyHKIMOHAIBHO. PazpaboTaHHbBIE peKOMEHAAIMN HE COU3MEPUMEI
C pe3yJIbTaTaMH HCCIEIOBAHUS M 4aCTO HOCST TEOpeTHIECKuil xapakrep. [Ipe3eHTanus npoexTa BhIMOIHEHa (HOPMAIBHO, HE BCETa
UHPOpPMaTHBHO. 3-5 OaJIOB, MOPOTOBBIH YPOBEHB

-IIpoekT He COOTBETCTBYET NMpPEABABIsIeMbIM TpeOoBaHusaM. 0-2 GaJuIoB, YpOBEHb HE CHOPMHUPOBAH

Keiic-3amanus

Tema 1. ConepxaHue U CyIIHOCTb MApKETUHTA

Curyanus 1. PazBuTre yacTHOTO OM3HECA HA PHIHKE MSACHBIX IPOAYKTOB I'. bapHayia.

Manoe gactHoe npeanpusaTie «Cap/enbkay (Ha3BaHUE YCIOBHOE)CO3AaHO U3 IIPOU3BOJCTBEHHOIO OJIHOUMEHHOIO KOONEpaTHBa B
nepBoi nojaoBuHe 90-X roJioB U B COOTBETCTBUM C YCTABOM 3aHUMAETCS IPOU3BOACTBOM U COBITOM MOJKOMUEHHBIX CHOUPCKUX
capaenek(TVY 426-104-1-93; MBT 5061-83). [Ipon3BoACTBO HMEHHO 3TOTO TOBapa SIBUJIOCH XOPOIIO MPOCYUTAHHOM peakiue
PYKOBOJICTBA MPEANPHSITUS HA CIIOKUBILYIOCS B HEJJTaBHEM TPOLILIOM cUTyanuio. B 1993 r.,B mepuox 060CTpeHHsS SKOHOMUYECKOTO




KpH3UCa, OCHOBHOH NMPOM3BOANTEID MICONPOAYKTOB — bapHaynbCKuii MICOKOMOMHAT — 3HAYUTEIBHO COKPATHII IPOU3BOACTBO
capiesieK, 4YTO U IO3BOJIMJIO MHOTUM MPEINPHUITHSAM Maioro Ou3Heca, a He TOJIbKO pacCMaTpUBaeMOMY B JaHHOW CUTYallUH, 3aHATh
0CBOOOAUBILYIOCS. PHIHOUHYIO HUllly. HecMOTps Ha Halu4ue Ha pbIHKE MHOIOYUCIEHHBIX TOBAPOB-CYOCTUTYTOB,B TOM YUCIE U
HUMIIOPTHBIX, IPEANPUATHS MaJIoro 6U3Heca U 10 CUX IOpP YJIEP KUBAIOT 3aBOEBAHHYIO UMU paHee 100 PhlHKA. B HacTosee Bpems
B bapHayne HacuuTbIBaeTcs 0koJio 60 MaJbIX IPEANPUATHI, BBITYCKAIOLIMX MICOIPOIYKTHI, B TOM YHCJIE U ITOJAKOIYEHHbIE
cuOupckue capaenbku. EMKOCTE TOpoACKOro peIHKa (BMECTE ¢ IPUTOPOJaMu, OIM3IeKaIIMMHU JEPEBHIMH) COCTABISIET B CPETHEM
0K0JI0 16 TOHH KOJ0ACHO# MPOAYKIMHK B icHb. CpelHECYTOUHBINH 00bEM BBIITYCKAEMOH MPOAYKIUH MAJIOTO MPEANPHSITUS
«Capnenbka» cocraBisieT 420 kr. ViMeromnuecst MOIITHOCTH MPH 9TOM 3arpyKeHbl He MoJHOCThI0. [Ipy momHoit ux 3arpyske
CYTOYHBII 00BEM BhIITyCKa capJielieK MOXeT cocTaBisTh 1240 kr. KpoMe Toro, Ha MpeAnpHITHH UCTIOIB3YETCS CE30HHBIN XapakTep
paboTsl. B neTHHE MecslIbl BIUIOTH 10 KOHIIA CEHTAOPS MpeAnpusTue He paboTaeT. CBA3aHO 3TO € TE€M, YTO CPOK XPaHEHUs
MPOAYKIHMH B 3TOT MEPUO/] 3HAYUTEIBHO COKPAILAETCS ¥ ONTOBBIE MOKYNATEIH HE MOTYT 3aKyINaTh MPOYKIHIO B TEX )K€
00bEMax,4To U B XOJIOJHOE BpEMs ToJa.

3ajaHue U BONPOCHI 110 CUTYallUH:

IIpoananusupyiite cuTyaluio B Maibix rpynmnax. Kaxaas rpynna 10pKHa OJATOTOBUTH KOJIJIEKTUBHOE BBICTYIUIEHHE, B KOTOPOM
COZAEPIKAIHCH OBl OTBETHI Ha CIEAYIOLINE BOIPOCH.

1. Kak BbI nipesicTaBisiere cebe pIHOK Maoro yactHoro npeanpusats «Capaenbka»? [TonpoOyiiTe onpenenuTs ero rpaHuiibl, 1anTe
XapaKTepUCTUKY €ro OCHOBHBIX I1apaMETPOB.

2. JlaiiTe XapakTepUCTUKY HYX, TIOTpeOHOCTEH, 3a1pOoCcoOB phIHKa npeanpusitis «Capienbkay, coaepkaHus ero 0OMEHHBIX
mmpoueayp.

3. B ueM MoOryT BbIpaxarhCs NIOTPEOUTENbCKAs LIEHHOCTh, 03KUJAHUs (OCO3HAHHBIE U HEOCO3HAHHBIE), KAYECTBO U
YZIOBJIETBOPEHHOCTH MOKYIaTee ToBapa, mpou3BoauMoro npeanpusrtueM «Capaenbka»?

4. Kakye MapKeTHHTOBBIE 3a/1a9H TOJDKHBI PEHIaThCs HA 3TOM MajloM YacTHOM npeanpusatun? Kto nx qomken pemats?Crienyer au
JUISL IX PEIICHHUS CO3/1aBaTh Ha MPEANIPUATHH CirykOy MapkeTuHra? OTBeThl 000CHYMHTE.

5. OCHOBBIBasICh Ha COOCTBEHHOM OIIbITE, 1aiiTe XapaKTEPUCTUKY TOBapa, BBIIYCKAEMOTO MPEANPUITHEM
«Cappenbkay.IlonbITaliTech HAMTH JUIA HETO ONTUMAJILHOE COUETAHNE EroMaTepHaibHOM OCHOBHI U yciyru. [Ipemnoxure

CXEMY, WILTIOCTPUPYIOIIYIO 3TO COYETAHUE.

Ha 6a3e BonpocoB Kaxkaas Majiasi IpyIia J0JDKHA COCTaBUTh JOKIIA[ IIPOJOKUTEILHOCTIO He Oolee JeCATH MUHYT U
IPEICTaBUTHETO Ha o0meM obcyxaeHn. OT KaXKA0H MaJoi IPYNITEl MOKET BEICTYIINTH HECKOJIbKO yenoBek. [locne moknana
HPEICTaBUTENN JPYTHX MaJIBIX TPYIIT MOTYT 3aaTh JOKJIaJYMKaM BOIPOCH, CAENaTh ONIOHUPYIOLINE BHICTYIUIeHHs(M3 KHUrH B..
bensieB MapKkeTHHT: OCHOBBI TEOPUU U TPAKTHKH).

Tema 3. ToapHas HoNIUTHUKA

3aganue 3. [Ipoananusupyiite caeqyIollyl0 CUTYaLUIO.

PazpaboTka HOBOro TOBapa

MapxkeTuHrosas ciryx0a cooOIuia pykoBoJICTBY cBoeil GUpMBI O TOM UTO B OMKalIINe FOAbl 0XKUIAETCSA PE3KUN POCT cIpoca Ha
MOCYIOMOEYHbIE KOMIIEKCHI JIUpeKTop-paciopsAMTEIIb 1all yKa3aHHWe OT/AENy UCCIIeOBaHUN CO3/1aTh HYKHbIM ToBap PykoBoanTens
9TOTO OTAENA MOPYYUII CBOMM COTPYAHHKAM IIPOBECTH CEPHIO POOHBIX HKCIICPUMEHTOB C LIEJIBIO BBISICHEHUS JOCTOMHCTB
Pa3INYHBIX PACTBOPHUTENEH CTETIEHH OYUCTKY NPH NPUMEHEHHH PAa3HBIX PacIbUINTEIBHBIX (POPCYHOK HAWITYUIIETO criocoda
pasmMereHus mocyas! u T 1. K KOoHITy roga pyKoBOACTBO OTHena U GUPMBI YK€ JOCTaTOYHO MHOTO 3HaI0 000 Bcex 3Tux npobiaemax B
3TOT e IEePUO]] BpeMeHU ObLI CO3aH pabOTaOIIuUil ONBITHBINH 00pa3el 10CyJOMOEUHOro koMiulekca. OJJHaKo KOTr/a y TEXHUKOB ObLI
TOTOB IIPOTOTHII ¥ CTAJI SICEH, 3aMbICEJ KOHCTPYKIMH CHELUANUCTBI CIYKObl MApPKETHHI'A U IIPOU3BOICTBEHHUKHU CTAJIM Ipe/siaraTh
U3MEHEHHUS U3- 33 4ero pa3paboTKa X0J0BOI0 TOBapa 3aTsHyIach BbIX0/ Ha PHIHOK COCTOSIBIIMCH JHIIb YEPE3 J1Ba FOAa 110
CPaBHEHHIO C KOHKYPEHTaMH OKa3ajics HeyJauHbIM. B koHKypupyromei ¢pupme cozmanu yeTeipe padoune rpymmsl [lepsas rpymmna B
COCTaBE CHELUAINCTOB- TEXHUKOB U MapKeTOJIOT0B NPOBeia KOMIUIEKCHBIE IKCILTyaTallHOHHbIE UCIIBITAHUS BCEX UMEIOIIUXCS TUTIOB
MIOCYZAOMOEK I10 YUCTOTE MOWKH JIETKOCTH I0JIb30BAHMUS JUIUTEIFHOCTH 0€30TKa3HON pabOThl MPHYMHAM IIOJIOMOK. BTopas rpynma -
TEXHOJIOTH M ITPOM3BOJICTBEHHUKH Opaia mpe1ocTaBIeHHbIe i 00pa3ibl MOACYNTaIa KOJMIECTBO U pa3HOOOpas3ye JeTaneil oneHma
HX CTOMMOCTb U IPOCTOTY COOPKU, HOJIFOBEYHOCTh PAbOTHI OOIIYI0 KApTUHY TEXHOJIOTMYECKOro mpouecca. Tperss rpymnma -
MapKEeTOJIOTH U POU3BOJCTBEHHUKY U3ydMia AeHCTBYIOIUE CUCTEMBI PACIIpeIeieH s aHAIOTUUHOTO TOBapa YUCJIO TOPrOBBIX
TOYEK CHUCTEMY CEpPBHCA CTENEHb JOCTYIIHOCTH KaXKA0ro ToBapa. YeTBepTas Tak Ha3blBacMas [10JIEBasi IPYIIIA U3 COTPYIHUKOB
SKOHOMHUECKUX CIYK0 HCcle0Bala IPeANPUSITUS KOHKYPEHTOB ¢ TOUKH 3pEHHs CTOMMOCTH paboueil CUIIbL, ChIpbs U MaTEpUAIIOB,
HPOU3BOJUTENHHOCTH Tpyaa. OTMeHanoch 4To 4epes roJ Ha GupMe Tak U He pa3o0paInuch. KaKuM 00pa3oM KHUAKOCTb OTMBIBACT
nocyay. OnHako pa3pabOTaHHBIM 34€Ch MPOEKT BKIIIOYAsi MAKET M CXEMY IIPOM3BOJICTBA NTO3BOJINII OCYIIECTBUTH CEPhE3HYIO
SKOHOMMUIO Ha U3JIEpHKKaX.

Bomnpocs! 1 3a1aHus 10 CUTYaLHU:

1. Oxapakrepu3syiTe CTUIIb PELICHUs JaHHOH NPOOIEMbl KaK OH HPOSBUIICS CO CTOPOHBI PYKOBOJCTBA (PUPMBL.

2. [ouemy notpeOoBaIKch U3MEHEHUS, U 3aTAHYJICS BBIXOJl TOBapa GUPMbI Ha PHIHOK?

3. KakoBa ObL1a 6b1 HanboJIee BEpOsTHAs: phIHOYHAS CyAbOa ToBapa (GUPMbI €ClIU Obl €€ HE YCIIENU ONePeUTh KOHKYPEHTbI?

4. B ueM COCTOSIT KaueCTBEHHbIE OTIINYMS IUITAHUPOBAHUS OPTaHU3AIIMN OOHOBJIEHHS TOBapa y KOHKYPEHTa B CDaBHEHUH C
uccueayeMoi Gpupmoii?

5. Uro eme TpedyeTcs caenats OTASy MapKeTHHIa KOHKYPHUPYIOIEeH GUPMBI 10 MOMEHTA BEIBEACHHSI HOBOTO TOBapa Ha PHIHOK?

3. EcTb J1u BO3MOKHOCTH ISl IOTIOJIHUTEIBHOTO YCUJIEHUS MO3UIMK HOBOI'O TOBAapa B KOHKYPEHIMU?

Tema 4. IleHs! ¥ LIeHOBas MOJIMTUKA (PUPMBL

3ananue 4. Pemure cuTyalluoHHYIO 3a7ady.

OKCIepUMEHTANBHBIA METOJI ONPEEICHNs! ONTUMAIBHON IIEHbI TOBapa.

AIMHUHHCTpAL¥sI BHOBb CO3JAHHOTO MAJIOTO MPEANPHATHS 10 TPOU3BOACTBY MeOEIH /ISl HaceIeHHs IIPUHSUIA PEIICHUE ONPEISIUTh
PBIHOYHYIO IIEHY HA U3TOTOBIISIEMbIE IPEANPHUATHEM KOMILUIEKTH MeOeIn SKCIIepUMEHTAIbHBIM ITyTeM. Bputn 3aKkiroueHs!
COOTBETCTBYIOIIHE COTIAIICHHUS C PSIIOM KPYITHBIX MEOEIBHBIX Mara3uHoB Topoaa. B o1HOM M3 Mara3mHOB KOMIUIEKTHI MeOen
OBbLTH BEICTABJIEHBI 110 IIeHe § THIC. PYO., YTO IO3BOJISIIO PACCUUTHIBATH BCETO UMb Ha 10 MPpOneHTOB NPUOBLIN OT MPOJaXKHOM
LeHbl. Bo BTopoM Marasuze LieHa OblIa OIpesiesieHa B [I0ITOpa, a B TPEThEM B JIBa pasa Bblllle. B nepBoM Maraszuse Bce




noctrynuBiyie 10 KOMIUTEKTOB OBUTH paclpoJaHbl B TEUCHHE Helenu. Bo BTOpoM MarasuHe uepe3 Mecsil OKa3alich NPOAaHHEIMU
1ecTh KOMIUIEKTOB. M3 TpeThero Mara3uHa Takxke yepe3 MecsIl MpHuiuia HHGopMays o0 Npo1axke TOIbKO OJHOTO KOMILIEKTa.
Bomnpocs! 1 3a1aHus 10 CUTYaLHU:

1. Kakoii u3 Tpex BapuaHTOB LIEHBI OJIMKE JPYrUX K ONTHMAaIbHOMY JUIS IPOU3BOJUTEINS, €CIIH UCXOIUTh U3 UMEIoLIeHCs
undopmanun? Kakosa MoxeT ObITb opMyIIa nojacuera?

2. IIpaBuiibHO 71 OBLI ITOCTABJIEH SKCIEPUMEHT, KAKHE €0 YCIOBUS HYKAAIOTCS B yIyqLICHHN?

3. EcTb 1 cMBICHT IPOAOIIKATE PACHIUPSATH IKCIIEPUMEHT?

Tema 5. Pekiiama u pekiaMmHast oJUTUKA (GUPMbI

3ananue 4. [Ipoananu3upyiTe CIeayONIyI0 CUTYaLHIO.

BricraBouHas u sipMapoyHast aKTUBHOCTD

OpraHu3aTopsl MEX/YHapOAHON TEKCTUIBHOW BBICTAaBKU B [ OHKOHI'€ NpeJiaraiy ejJoMy psity KpYIHBIX POCCUHCKUX HPEANPHATHI
MPEICTaBUTh CBOIO MPOAYKIHIO OECIIATHO C YCIIOBHEM ITOATOTOBKHM 00Pa3LioB U crielU(UKalnii ¢ OTIYCKHBIMU ieHaMu. OJIHaKo
pealibHO B HEH MPHHSIM y4acTHe TOJNbKO oauH npousBoantenb (AO «IlaBnoBo-Ilocanckue mnatku» u pupma « KBUHTET — Iuiiep
kpynHeiiniero B EBpornie [10 «XumBookHO» T DHrenbc). OTe4ecTBEHHbIC IPOU3BOANTENIN HECMOTPSI Ha MaJICHUE CIIpoca Ha
TeKcTIb B 1998 1 Ha 38%, HE MPOSIBIIN aKTUBHOCTH OOBACHSS 3TO, BHICOKMMH TaMOKEHHBIMH HOIIIMHAMY Ha alleTaTHbIE HUTH
(30%), oTyIMUMsIMU €BPOTIEHCKUX CTaHIapTOB 1o mupuHe TKaHu (150 cM) oT oTeuecTBeHHBIX (90 cM). 3HAKOMBI OHH U C
MpPEeTEeH3UsIMU 3apyOeKHBIX UMIIOPTEPOB B CBSI3U C HAPYIICHUSIMH CPOKOB ITOCTABOK. 3a TPH JIHS BBICTABKU TOJIKO HA CTEH/IE
«KBuHTeTa» nponwio okoso 40 neperoBopoB ¢ NOTEHIMAIBHBIMY NToKynareasiMu u3 FOxxnoii Kopewn, TaiiBans, I'onkoHra,
Ascrpanuu, ['epmanun, Benrpun, Asctpun, CIIIA. IX OCHOBHBIM IIpeIMETOM OBIIIM POCCUHCKHUE alleTaTHbIE, TPUALICTaTHbIE
areTaTHO-MOJIMAMU/IHbIE HUTH, TOJIUA(UP U BUCKO3A.

Bomnpocs! 1 3aaHus 0 CUTYalNu:

1. Uem BbICTaBKa OKa3a1ach IMOJIC3HOW JJIsl yYaCTBOBABIIUX B HEM POCCUHCKUX (UpM?

2. Kakue ommOku AonycTHIN (GUPMBI HE IPUHSBIIME YYacTHs B BEICTABKE?

3. Kakoii miad paboT 1o HOArOTOBKE K YYaCTHIO B CIEAYIOIIEH MEXIyHapOIHON BHICTABKE BbI OBl MPEIIOKUIN OTEYECTBEHHBIM
MIPOU3BOIUTENSIM TEKCTHIIS?

Tema 6. MapkeTUHT Npoaax

3ananue 1. [Ipoananu3upyiite cienyroNnyo CUTYalHIoO.

TToctpoeHue 1 QyHKIMOHUPOBaHHE KaHAJIOB COBITA

«Mockogsckas pupma Kapar-2000», Topryroiias UMIOpTHOH 00yBbI0 K 1993 1. moTepsiia ClOXKHUBIIYIOCS COBITOBYIO CETh B OBIBIIMX
pecnyonukax CCCP u B yactHocT — B Kazaxcrane. [Tociie u3MeHeHUs MOpsiKa B3aUMOPACUETOB MEX/1y Ka3aXxCTAaHCKHUMU 1
POCCHIICKUMU OpraHM3alMsIMU IPAKTHYECKH BCE CBSI3M MEX/y HUMU Pa3pyIIHIIHCh.

Hosgas cObiToBast nonuruka Kapara B 1993 r copueHTHpOBaHa Ha MPOBUHIMAIBHBINA POCCUIICKHMI M MOCKOBCKHUI phIHKHU cObITa. Jl7st
MIpUBJICYEHHS KPYIHBIX NPOBUHLIUAILHBIX TAPTHEPOB-ONTOBUKOB (prpMa CTajia OIjIauyuBaTh TPAHCIIOPTHPOBKY KYIUIEHHBIX
KJIMeHTaMH NapTHii 00yBH B JII00YI0 TOUKY Poccuu 1 cTpaxoBKy ToBapa B IyTH. MUHUMaIbHas apTUsl TOBapa — IBaALATH(YTOBBIN
KoHTelHep. KimeHT 00s13aH omnatuts HeMeaneHHo 50% cTOMMOCTH, OCTalbHOE — B TEUCHUE MECSIIA.

MOCKOBCKUM MOKYIATEIsIM NPEIOKEH HHOH MUHUMYM 3aKynok - 500 map o0yBu. Eciu kiMeHT B TOM ke KBapTaJie IeJIaeT BTOPYIO
MOKYIIKY, TO OHA JIOCTABJIAETCS eMy OECIIaTHO, a IPH TPEThEeH MOKYIIKE B TOM K€ KBapTaje KIUEHT MOIydaeT PaBo Ha OTCPOUKY
50% nnarexa Ha TOT ke cpok — 30 aHeil.

C despansa 1993 r Kapar 3aduxcuposai py6iaeBble LIeHb! Ha TPU HEAEIU BIIEPEl HE3aBUCUMO OT KoliebaHuil Kypca foJuiapa 3aTeM
TIPOBOJIUTCS OYepe/iHas KOPPEKTUPOBKA IieH MopaTopuii MOXKeT ObITh HapyLIEH, €CIM Kypce 10Julapa HOJHUMETCS 3a 3TO BpeMs
Gonee, yem Ha 25%. KinneHT nos1b3yIOMIMIACS KPEAUTOM, MOXKET OIUIATUTh €r0 MO CTAPOMY KYpCY, €CIIH YJIOXKHUTCS B CPOK JACHCTBUSA
MOpPATOpHsl.

Bomnpocs! 1 3anaHus 0 CUTYalNy:

1. B ueMm cyTb HOBOIi cObITOBOM nonuTHkH Kapara-2000»?

2. Hackonbko ypaBHOBELIEHA 3Ta MOJIMTHKA BO B3aUMOOTHOIIEHHSX C KIMEHTaMU?

3. Yto HEOOXOAMMO CeNaTh s peaar3auui U30paHHbIX HaNpaBiIeHUH U GopM pabOTh B KAU€CTBE CTPATErMYECKUX ?

3ananue 2. [Ipoananu3upyiite cienyronyo CUTYalHIo.

IIperen3un Ha MpUOBLIBL CO CTOPOHBI YYaCTHUKOB KaHajla TOBAPOBHKEHNUS.

BHyTpH KOHBEHIIMOHAIBHOTO KaHajla cObITa OBITOBBIX CTUPAIBHBIX MAIIMH YCTaHOBIIEHBI CIIEIIHAIbHBIM COTJIAIIEHHEM CIIEYIOIIne
(UKCcHpOBaHHbBIE IPETEH3UU HA MPHOBUTL CO CTOPOHBI YYaCTHHKOB KaHaIa TOBAPOBIDKECHHS B 3aBUCHMOCTH OT II€HBI, TI0 KOTOPOH
OHM MIPOJAIOT CBOU TOBAp

* npousBoauTens — 25 %;

* onToBbIi Toprosen — 20 %;

* po3HUYHBIH Toprosel — 15 %.

PoiHOK XapakTepu3yercst Kak peIHOK nokynaress. [IpopaxkHas po3HUYHAS [IEHA Ha CTHPAJIbHYIO MAallIMHYy JaHHOW MapKu
3adukcupoBanach Ha ypoBHe 200 JeHEXHBIX €MHUI] 32 LITYKY. M31epkku oOpaleHus COCTaBIISIOT CIeyIOLIe 01 B LIeHe
HPOJaXH KKIOTO yIaCTHUKA TOBAPOIBIKCHUSL:

* ONTOBBIH TOprosen — 5 %;

* po3HuuHBbIH TOoproser; — 10 %.

Bomnpocs! 1 3aaHus 0 CUTYalNy:

1.KaxoBbI pa3mMepsl B a0COJIFOTHOM BBIPAXKEHUH MPHUOBIIM Ha KOTOPBIE MOXKET PACCUUTHIBATH KAX/IbI yYACTHUK TOBApPOIBHIKEHHS
TIpH YCIOBUM COOMIONICHHs coraiieHua? B kakux npezienax J10JbKHA HAXOAUThCS ce0eCTOMMOCTh 3TOTOBJICHUS KaXKA0H
CTHPaJIbHON MaIlIiHBI?

2. Hackonbko mpaBOMEPHBIM ObIIO OBl BEIPaBHUBAHUE NPETEH3MI HA MPUOBUTL BCEX YIACTHHUKOB TOBAPOABIDKEHHUS U IIOYEMY ITO HE
MPOUCXOINT Ha Pa3BUTHIX PhIHKAX?

3. KaxkoBBI BeTMYMHBI COOTHOLIEHHS YKa3aHHBIX NIPETEH3UH Ha MPHOBLIL Ha HE3PEIBIX PHIHKAX, a TAKXKE TEHACHIUH U3MEHEHUS 9THX
npeTeH3uii?

Tema 7. IlnanupoBaHHe MapKETHHIA




3ananue 2. [Ipoananusupyiite cnexyronryto cutyannto « KoHIenmys MapKeTHHTa

@upma OIIC, ocHoBaHHas B 1969 T., u3BecTHA Kak CONMAHBINA IPOU3BOAUTEND DIIEKTPOIHEPruu. JleBU3 KoMnaHuu: «Msl
rapanTupyem OecnepeOoiinyio nogauy DnekrposHepruu. Hama nogaua sHepruu npesocxoasa!y». KimeHTs! GpupMbl: a3ponopTsl,
OONBHUIIBI, IPEINPUATHS B chepe TeIeKOMMYHUKaIuu, Oynounsie. ['eorpadus knuentoB: Bemukoopuranus, Cpeqauii Bocrok,
Kuraii.

KomnbroTepsl 1 Apyroe 4yBCTBUTEIbHOE 000pyI0BaHHE TpeOyeT Oecrepe0oHHOro 1 CTabMIIbHOTO HarpshkeHus. CrienuatncTbl
(hupMBI elie 1BaANaTh JEeT Ha3al pa3paboTand 000pyIoBaHKe, KOTOPOE MOJHOCTHIO 00ECTIeUMBACT HAJICKHYIO 3aIIUTY OT KoJieOaHHi
HEPEMEHHOTO TOKA.

O0beM npoaax GUPMBI IOCTOSIHHO PacTeT IPH JOCTATOYHO BEICOKOM YPOBHE CIIPOCA, HO HAPACTAET Yrpo3a KOHKYPEHIIHH.
Jupekrop GupMbl, 10 00pa30BaAHUI0 HHKEHEP-IIEKTPOHILUK, IPOHAS Kypc 0OyueHUs B HEHTPE 110 IOArOTOBKE KaJpOB MU
HMHCTHUTYTE MapKeTHHTa, OCO3HAII, YTO HEO0OXO0[1Ma ePEOPUCHTAINS IEATEIFHOCTH Ha MApKETHHTOBYIO KOHIennIo. HoBEIi neBu3
KOMIIaHHH OH c(hOPMYIIHPOBAT TaK: «BeIcoyaiiniee kauecTBa ToBapa ILTIOC IIPEBOCXOAHBIA HH>KUHUPHHT M TEXHUYECKAs
IKCTIEPTH3A».

3amaHue 1Mo CUTYyaIuu:

1. ITomorure mupexTopy chOpMyIHUPOBaTE OCHOBHBIE MAPKETHHIOBBIC IIETIH.

2. Belenute ki1roueBble 3a1a4d KOMIIAHHH.

3. Kakue BubI MAPKETHHIa HEOOXOJMMO OCYIIECTBUTH?

4. Kakue KOHIIENIIIMY MapKeTUHTa ObUIY Ha GupMe 10 00ydeHUs JUPEKTOPa, 10cie U HaJo?

5. I'maBHas BBIrOJIa B pe3yJIbTaTe MEPEX0a Ha HOBYIO KOHLENIUIO?

Kpurepuu onenku:

Kpurepuu Ouenka (6amnst no MPC), ypoBeHb

JlaH moHBII pa3BepHYTHIM OTBET Ha MOCTaBICHHOE 3aAaHue. [Ipu oTBeTe moKa3zaHbl 3HAHUS MPEMETA, a TAKIKE CMEKHBIX
mucuumuing. [TpeanoxkeHo He THITOBOE pellleHHEe TIOCTABICHHOM Mpo0seMsbl. 2 0aia, NOBBIIICHHBIH YPOBEHb

B oTBeTe MMEIOTCSI JTOrHYecKre OMIMOKK WIIA OTBET HE MOJIHBIN. | 6aju1, MOpOTroBbIH YPOBEHB

OrtseT He BepHbIil. 0 0a/LI0B, ypOBEHb HE CHOPMUPOBAH

5.3. Tembl NHCBMEHHBIX PadoT (3cce, pedpepaThbl, KypcoBbIe PadOTHI U AP.)

Temsl pedeparos

. UcTopus cTaHOBIEHUS U Pa3BUTHS MapKeTHHTa

. [IpoGnembl 1 IepcrIeKTHBEI MApKETHHIOBOH A€ TEILHOCTH

. XapaKTepHUCTHKa PEKIaMBl KaK CTPYKTYPHOTO 3JI€MEHTa MapKETHHTA.

. [IpuHIUIBI ¥ HATIpABJICHUS B3aUMOJCUCTBUS OOLICCTBA M MAPKCTHHTA.

. DBOIONINS KOHIETIIHHA MapKeTHHTa

. [IpocBerieHHbIH MAPKETHHT.

. Kommexc mapkerunra.

. MapkeTuHT B cOLMaIbHON chepe U COLUaTIbHO-ITHYECKUI MapKETHHT.

. MapkeTtunroBas cpena.

. [loBenenue nmorpeduTess (TUIBL, (GakTOpsl POPMUPOBAHIS).

. [Iporiecc mpuHATHSA pemeHust ToTpeduTeIeM (dTarbl, THITH, CTUMYJIBI).

. CermeHTHpOBaHME, KaK IIPUEM MapKETHHTOBOI1 J€ATEILHOCTH.

. duddepernnporanre 1 MO3UIHOHNPOBAHNE, KAK STAIlbl MAPKETHHTOBOH I TETHHOCTH.
. KonkypeHuust 1 MapKeTHHIoBasi eI TeJIbHOCTD (ONpeliesieHne, HalpaBIeHuUs HCCIIEJOBAHHs, CTPATETHN).
. [Ipotiecc pa3pabOTKH HOBBIX TOBAPOB (ITAIBI, BUIBI ACSATSILHOCTH).

. MapxkeTtuHr B cdepe yciyr.

. llena kak s7eMeHT MapKeTHHTa (TIOXOIbI U CTpATeTHH IIEHOOOpa30BaHu).

. [IpsiMoIl ¥ UHTEPAKTUBHBIA MapKETHHT.

. MapkeTuHT 1 MapKeTHHTOBAs JIOTUCTHKA.

. Kanane! pacnipeseneHus B MapKeTHHTE.

. Ctparernn u HanpaBJICHNS MapKETHHTOBEIX MCCIIETIOBAHUH.

. MccnenoBanune poiHKa B MapKeTHHIe (THIIBI PIHKOB, BUJIBI CIIPOCA, ITOJIXO/bI K M3YUCHHUIO).
. KauecTBO 1 KOHKYPEHTOCIIOCOOHOCTH B MAPKETHHTE.

. Undopmanmonnoe obecrieueHne MapKeTHHTa (3Ha4eHUE, HICTOYHUKH).

. @aKTOpBI MaKpOCPEIB M PUCK B MAPKETHHTE.

. [oBenenne notpeduTENCH B COUATBHBIX CETSIX.

. MapKeTHHT U COMaIbHBIE CETH.

. MapKeTuHT YyBCTB W SMOLMIA...NJIN TT0-aHIVIMHCKH 3BY4YHT KaK sensitive-marketing.
. IlHHOBaIIMOHHbBIE TEXHOJIIOTUN B MApPKETHHTE.

. HoBble MeTO/1b1 KOMMYHHUKAIMH B 00pa30BaTEIbHbIX YCIYTrax.

. HeitpomapxkeTuHr.

. KoMmMyHMKaTHBHBIE TEXHOJIOTHHA MapKETHHTA.

. CapadanHoe pasino Kak MHCTPYMEHT MapKeTHHIa.

. HecTanmapTHbIC MapKETHHTOBBIE KOMMYHHKAIINH.

. CaMOMapKeTHHT Ha PBIHKE TPYy.a.

. HoBrle TeXHOIOTHN MapKeTHHTA U PEKIaMBI.

. AHTHIIIO0ATHCTUYCCKUI MAPKETHHT - HIIH "JIFOJIU IPOTUB OpeHIOB" ...
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38. INoTpebisto, caeqoBaTEIbHO CYIIECTBYIO - aHAU3 MPUYMH W METOJIOB BIUSHUS Ha MTOTPEOUTEIIS.
39. IToueMy HEe TIPOBOAAT MapKETUHTOBBIC HCCIIEIOBAHUS PEANPUATHS MaJOro On3Heca.

40. MapxkeToJior - Kak npodeccHs, LIeJIN U MUCCHS B KOMITAHUH.

41. lupekTop 10 MapKeTHHTY - I0YEMY €CTh TaKasi JOJDKHOCTB M e 000CHOBaHHE.

42. CoBpeMeHHbIE TEH/IEHIUU B MApKETHHTE.

43. Kak MOJenMpoBaTh UMITYJIbCUBHBIE TIOKYITKH.

44. InTepHET-MapKETHHT - HOBBIE TEXHOJIOTHH.

45. OpraHu3anys UCKYCCTBEHHOTO a)KMOTa)ka B MarasuHe.

46. MuHMMH3aIMs PacXoI0B Ha KOHTAKT C oTpeduTeneM, T.e. kak npu orompkere 1000 pyOuieit oXBaTUTh MaKCUMYM KOHTaKTOB C
Oopenaom!

47. IlponBmxenue OpeHoB 3a pyoexxom. He cTanmapTHble MOIX0bl.

48. I'mobanpHBIE POOIEMBI YEIOBEYESCTBA U UCTIONB30BaHNE MAapKETHHTA.

49. MapkeTHHT COOBITHH.

50. MapKeTHHT B 9BOJIOI[UHU YEJIOBEUECTRA.

Kpurepwii onienku pedepara

Kpurepuii (TpeboBanus k cTyneHTy) MakcumanabHOE KOJIHYECTBO OAIIOB

3HaHUS ¥ yMEHUS Ha yPOBHE YCTAHOBJICHHBIX KOMIIETCHIINHA AUCIUTUIMHEI (3HaHUE (paKTHIECKOTO MaTeprana,

YCBOCHHE OOIIMX MPEICTABICHUMA, TOHATHIA, uei) 1,5 6amia

XapakTepuCcTHKa pean3alliy IeNH U 3a]1a9 UCCIeT0OBaHNs (-HOBHM3HA M aKTyaJIbHOCTh IIOCTABJICHHBIX B pedepaTe mpodiem,
- IPaBWIHHOCTH (POPMYJTUPOBAHHUS IICIIH, OTIPEACICHUS 3a/1a4 UCCIICAOBAHUS, IPABUIBHOCTh BEIOOpA METOJIOB PEUICHUS 33134 U
pea3anyy eld; - COOTBETCTBHE BBIBOIOB PEIIAEMBIM 3a7jadaM, TOCTaBICHHOH IIeJH, - YOeIUTEIbHOCTh BRIBOAORB) 1

Oan

CrerneHb 000CHOBAaHHOCTH apTyMEHTOB U 00001IeHHH (-TI0JTHOTA, TITyOHHA, BCECTOPOHHOCTD PACKPBITHS TEMBI, -

JIOTHYHOCTb U TOCIIEJOBATEIbHOCTh N3JI0KEHHSI MaTepHraa, - KOPPEKTHOCTh apT'yMEHTAIlMU U CUCTEMBI JI0Ka3aTebCTB, -
XapakTep M JOCTOBEPHOCTH MIPUMEPOB, HILUTIOCTPATUBHOTO MaTepHala, - HPOTa KPyro3opa aBTopa, Halnarue 3HAaHUH
MHTETPUPOBAHHOTO XapaKkTepa, - ClocoOHOCTh K 00001menuo) 1,5 6amna

KauecTBo 1 1IEeHHOCTH OJTYYEHHBIX PE3yIbTATOB (-CTENICHD 3aBEPIICHHOCTH pehepaTHBHOTO UCCIEIOBAHMUS, ~-CIOPHOCTD HIJIH
OJTHO3HAYHOCTH BHIBOZIOB) 1,5 Oaria

Odopmirenue paboTsI (- paboTa 0OTBEYaET OCHOBHBIM TPEOOBAHMSIM K 0()OPMIICHUIO ¥ HCIIOIH30BAHUIO ITUTAT; -

co0JtoieHHe JISKCHYECKUX, (Pa3eoIoTHYeCKUX, TPAMMAaTHYECKUX U CTHIIMCTUYECKIX HOPM PYCCKOTO JINTEPATypHOTO SI3bIKa; -
o opMIICHHE TEKCTA C TTOJTHBIM COOIOICHUEM TIPABIII PYCCKOH opdorpaduul U MyHKTYaIlUH; - COOTBETCTBHE (HOPMATLHBIM
TpeboBanusm) 0,5 baa

5.4. OueHo4HbIE CPeACTBA IS MPOMEKYTOYHOI aTTeCTAllUK

Bompocs! k 3k3aMeHy:

. [lorATHE ¥ CYIITHOCTH MapKEeTHHTA

. DBOJIFOLIUS Pa3BUTHUSI MAPKETHHIA

. OCHOBHBIC TIOHATHS MapKETHHTa

. CyIIHOCTB ¥ CTPYKTYpa 00BEKTOB MapKETUHIOBBIX UCCIICTOBAHHUN
. ComeprkaHme U METOIBI MAPKETHHTOBOTO MCCIICIOBAHNIS

. CerMeHTUPOBAHHE PHIHKA

. CucremMa MapKeTHHTOBOW HH(MOpMAaIH

. OnpenencHus U KacCU(pHUKAUU TOBAPOB

. TpexypoBHeBast MOJIeNIb aHATN3A TIOTPEOUTEIECKAX CBOMCTB TOBapa
. JKuznenHsIif uK1 ToBapa

. Bayrpennune daktopsl MapkeTHHTA («4p»)

. ToBap prIHOYHON HOBU3HBI

. ToBapHbIE Mapku, OpIHIBI

. ComeprkaHue U CYIIHOCTh TOBAPHO MOTUTHKH

. ToBapusIit accoprumMenT. [Iporienypbl GopMUpOBaHUS TOBAPHOTO aCCOPTHUMEHTA.
. IIpupona uenst

. lleHoBast mmoauTHKA

. @akTopsI IECHOOOpa30BaHUS

. lenu u 3a1aun pexsiaMHON A€ TEIbHOCTH

. CTpyKTypa peKiIaMHOr0 COOOLICHUS

. OCHOBHBIE CPEACTBA PACTIPOCTPAHEHHISI PEKJIAMBI

. CBs13u ¢ OOIIECTBEHHOCTHIO

. COBITOBAS MOJIUTHKA

. ®opmupoBaHUE CIIpoca U CTUMYJTUPOBAHUE COBITA

. [Nopsimok pa3paboTKH ITaHa MapKETHHTa

. [ImarnpoBanme OTACTBHBIX BUIOB ACATEIHHOCTH

. ObecrieueHne BBIMOTHCHUS IUTAHOB MAPKCTHHTA
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Kputepun oneHKH TEOPETHIECKUX BOTIPOCOB:
- 21-40 6a)JI0B BBICTABIISCTCS CTYICHTY, €CJIM OH JIaJ MOJIHBIC, PA3BEPHYTHIC OTBETHI HA MOCTABJICHHBIC BOMIPOCHI, OTBETHI
MPOWUTFOCTPUPOBAHBI IPUMEPAMHU, MOBHIIICHHBIN YPOBCHB;




-6-20- 6aJUTOB BBICTABIISICTCS CTYACHTY, €CIIA B OTBETE UMEIOTCS JIOTHUECKHUE OIMNOKY WIIH CTYIEHT HE MOXKET
NPOWUTFOCTPUPOBATH OTBET MIPUMEPAMH, IIOPOTOBBIN YPOBECHb;
- 0-5 6aJI0B BBICTABIISETCS CTY/ICHTY, €CJIM OH HE BIIAJICET TEOPETUUIECKHUM MaTepHalioM, YpOBEHb He C(HOPMUPOBAH.

6. YHEBHO-METOJMYECKOE 1 UTH®OPMAIIMOHHOE OBECHEYEHUE JTUCHUIIJIMHBI (MOAY JIS)

6.1. Pexomenayemas qutepatypa

6.1.1. OcHoBHasi TUTepaTypa

ABTOpLI, COCTAaBUTECIIN 3armaBue I/IBZ[aTeJ'H)CTBO, rog

On. anpec

JI1.1 | CyxoB B. ., KuceneB | MapkeTuHr: yueOHHK Mocksa: Aii [Tu Ap https://www.iprbookshop.r
A. A., Cazonos A. U. Menna, 2022 u/119289.html
JI1.2 | 3axaposa U. B. MapketuHsr: yuebHoe nmocobue Caparos: Aii [Iu Ap | https://www.iprbookshop.r
Menua, 2024 u/142501.html
6.1.2. lono/iHUTeIbHAS JIUTEPATYpa
ABTODBI, COCTaBUTEIHN 3arnaBue W3narenscTBO, TOX On. agpec
JI2.1 | bensier B.U. MapkeTHHT : OCHOBBI TEOPHH U MPAKTHKH: Mocksa: KHOPYC,
YueOHHUK JJIsl By30B 2005
JI2.2 | Anemmna O.I'., MapxketuHsr: yuebHoe nmocobue Kpacnosipck: http://www.iprbookshop.ru
Bepemeenko O.C., Cubupckuii /84370.html
Cycnoga [u ap.] FO.10. (dhenepanbHbIii
yauBepcuteTt, 2017
JI12.3 | Cycnosa 10.10., MapketuHsr: yuebHoe nmocobue Kpacnosipck: http://www.iprbookshop.ru
[ep6enko E.B., Cubupckuii /84227 html
Bepemeenko [u ap.] (dhenepanbHbIii
0.C. yHuBepcuteT, 2018
JI2.4 | [ab6amosa JI.A. MapKeTHHIOBbIE UCCIIEIOBAHUS: yueOHOe Cumoepornois: http://www.iprbookshop.ru
mocooue YHuBepcurer /89492 html
9KOHOMUKH U
ynpasnenus, 2019
6.3.1 IlepeyeHs NporpaMMHOro odecnedeHust
6.3.1.1 | Google Chrome
6.3.1.2 | Kaspersky Endpoint Security ans 6usneca CTAHAPTHBIN
6.3.1.3 | MS Office
6.3.1.4 | MS WINDOWS
6.3.1.5 | Moodle
6.3.1.6 [NVDA
6.3.1.7 | SAanexc.bpayzep
6.3.2 IlepeuyeHb MHGOPMALMOHHBIX CIIPABOYHBIX CHCTEM
6.3.2.1 | DnexkrpoHHO-OnbIHOTEUHAst cuctema [PRbooks
6.3.2.2 | baza nanHbIX «DneKTpoHHAs OuOIHOTEKa ['OpHO-ANTaliCKOTO FOCYJApPCTBEHHOTO YHUBEPCHTETA)
6.3.2.3 | 'apant
6.3.2.4 | Koncynsrantllnroc
7. OBPA3OBATEJIBHBIE TEXHOJIOI'MU
KENC-METO/I

METO/ IPOCKTOB

pe3eHTalus

JAUCKYyCCUs

CUTYAITMOHHOC 3aIaHUEC

8. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCIUIIJINHBI (MOAY JIS)

Homep ayauropun

Hasznauenue OcHOBHOE OCHallleHH e




136 Al Y4eOHast aymuTOpHs I IPOBEIECHUS Pabouee mecTo mpenogasarens. [locagounsie Mecta

3aHATHUH JCKIIMOHHOTO THIIA, 3aHATUI oOyuaromuxcs (110 KOJUYECTBY 00YJIArOIIUXCS).
CEeMUHAPCKOT0 THIA, KYPCOBOTO WHTepakTHBHAS JOCKA C IPOEKTOPOM, KOMIBIOTED,
MPOCKTHPOBAHUS (BBIIIOJHECHHS KYPCOBBIX MOJIKIIFOYCHUE K HHTCPHETY, YICHHUYCCKAs TIOCKA,
paboT), TPYNIOBEIX U WHAWBUIYIBHBIX Mpe3eHTaIMoOHHas TpUOyHa

KOHCYJIbTallUi, TEKYIIET0 KOHTPOJIS U
MMPOMEKYTOYHOUN aTTeCTALNH.

317 A2 KommbroTepHsIii Kitacc, Kirace AeoBBIX urp, | PaGouee mecto mpenomasatens. [Tocamodnsie Mmecta
LEHTP (KJ1acc) IEJI0BBIX UTP, KI1acc oOyy4aromuxcs (10 KOJIMYECTBY 00Y4aIOIINXCS).
UMUTALMH IeSTeIbHOCTH PeAIPHATHS, HHTepakTHBHAS TOCKA C IPOSKTOPOM, SKpaH, IOJKIIIOUCHUE
J1a00paToprsi UMUTALMH ESTEIBHOCTH K UHTEpHETY, y4eHUUYeCKasl J10CKa, MPEe3eHTAlMOHHAS

MPennpUATHsI, y9eOHO-TPEHUHTOBBIN IIEHTp | TpnOyHa
(;maboparopus), 1abopaTopust
MH()OPMALMOHHO-KOMMYHHUKATHBHBIX
TEXHOJIOTHH. Y4eOHast ayAnTopus [uis
MPOBECHUSI 3aHITUI JCKIIMOHHOTO THIIA,
3aHSTHH CEMHHApPCKOT0 THIA, KypCOBOTO
MPOCKTHUPOBAHHS (BBIMOJHEHUS KYPCOBBIX
pabor), TpyNIOBbIX U UHIMBHIYaJIbHBIX
KOHCYJIbTAIMH, TEKYIIEro KOHTPOJIS 1
NpOMEXyTO4YHOH aTTectanmu. [lomemenne
JUISL CAMOCTOSITEIbHON paboThI

9. METOJIMYECKHUE YKA3AHUS JJ151 OBYYAIOI[UXCS 10 OCBOEHUIO JUCIUIIMHBI (MOY.JI5T)

MapKeTHHIOBBIC HCCICIOBAHMS B 3HAYUTEIILHON CBOCH YacTH CBOIITCS K cOOpy nH(OpMaLH, ee yIopsA0YCHHIO U XPAHCHHIO,
npoBeeHnio aHann3a. OCHOBHas 3aa4a JIF000ro MapKETHHIOBOT'O MCCICAOBAHMS 3aKITI0YACTCS B COOPE TaHHBIX, TPEOYIOMIUXCS st
000CHOBAHHS PELICHHI [0 JaJbHEHIIEMY Pa3BUTHIO IPESINPUATHS WIH KOPPEKTHPOBKE €ro MOBEIACHHS HA PBIHKE B OinKaiiiieit
MePCIICKTHBE.

Bomnpochl, KOTOpble HEOOXOIUMO MPOSICHUTH B X0/I€ IPOBEACHHS MAPKETUHIOBOT'O UCCIICOBAHNS, HaJJ0 MPOAHAIN3UPOBATh JJIsI TOTO,
4TOOBI BHIOPATh HAMBAKHEUIIINE JUTsl BKIFOYCHHUS UX B aHKETY WIIM OMPOCHBIN JIUCT. B 3TOM M 3aKiTi04aeTcsi CyTh MEPBOTO dTamna
HCCIIeJOBAHUS 10 COOPY MEePBUYHON HHPOPMALIUH.

Pa3paboTKa KOHLEIIXH U APYTHX MaTCPHAIOB ISl HCCIICIOBAHUS IIPEAIIONAraeT:

* 4YeTKOE OMpe/ieieHue MpooaeMbl, (PaKTOPOB, 0OCTOATENILCTB, BIMSIONINX HA €€ PELICHHUE;

* (hopMyITHPOBaHKE LIEIICH UCCIICIOBAHNS, KOTOPBIC IODKHBI OBITh HAMMPABICHBI HA PEIICHHE TPOOIICMBI;

* ONMICAHHE TUIIOB JAHHBIX, KOTOPBIC HEOOXOANMO IIOIYYHUTh B IPOIIECCE UCCIICIOBAHUS,

* OMUCaHKUEe METOIOB cOOpa JaHHBIX, TEXHUKU U3MEPEHUIl, MOJICNICH, METOIOB aHaJIHN3a TIaHHBIX;

* 000CHOBaHHE BPEMEHH, HEOOXOIMMOTO Ha HCCIeIOBAaHHE, COCTABICHHE KaJICHAAPHBIX IIIAHOB, TPA(UKOB IS €T

YYaCTHHKOB.

COop nepBUYHOI HHPOpMaLMK (KOJTHYECTBEHHON M KaY€CTBEHHOH) OCYIIECTBIIACTCS TOCPEACTBOM HAOIIOACHUM, Pa3IMUHbIX
OIPOCOB (MHTEPBBIO), AHKETUPOBAHHSI, TECTHPOBAHMS, IKCIIEPUMEHTOB.

3aiura MapKETHHIOBBIX HCCIICA0BAHU IIPOBOAUTCS C UCIIONB30BAHHEM IIPE3CHTAINH IIEPE/L JKIOPH, B COCTAB KOTOPOTO
BKJIIOYAIOTCS paboTOAaTEIH.




