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1. HEJIA U 3AJAYH OCBOEHUSA JTUCITUITJINHBI

1.1 | Henu: hopMupoBaHHe CUCTEMATU3UPOBAHHBIX 3HaHUI B 001acTU GOPMHUPOBAHUS TOCTUHUYHOTO IPOJYKTA.

1.2 | 3aoauu: - hpopmupoBaHue 3HaHUH B 0071aCTH (OPMHUPOBAHUS TOCTUHHYHOTO TPOTYKTa;
- opMupoBaHue YMEHUH 110 BEISBICHHIO MOTPpeOHOCTEH TIOTpeduTeNeH U TpeOOBaHMM PhIHKA TOCTUHUYIHBIX YCIIYT;

- (hopMupoBaHHE YMEHHH MO0 YKOHOMHYECKOMY 000CHOBAHHIO TOCTHHUYHOTO MPOIYKTA.

2. MECTO JUCIHHIIJIMHBI B CTPYKTYPE OOII

uk (paszen) OOIT: | B1.B.06

2.1 | TpeOGoBaHus k NpeaBapUTe/ILHOI NOJTOTOBKE 00y4a0LIerocs:

2.1.1 | Opranu3zanys MUTaHUus B TOCTHHUYHBIX KOMIUIEKCaX

2.1.2 | IIpeanpuHUMAaTeNbCTBO B Chepe ToCTENPUUMCTBA U OOIECTBEHHOIO IUTaHUS

2.1.3 | TexHosoruu 1 opraHu3anus 00CIIyKUBaHUs Ha MPEANPUATHAX cPepbl FOCTEIPUUMCTBA U OOLIECTBEHHOTO IMTaHUS

2.1.4 | JedarenbHOCTh aHUMALMOHHOM CIIyK0bl TOCTUHUYHOTO NPEANPHATHS

2.1.5 | CepBucHas IesTeNbHOCTD

2.2 | JucuuninHbl 4 NPAKTHKH, I/l KOTOPHIX OCBOEHHE JAHHON IMCHUILINHBI (MO1Y.J1) He00X0IMMO KaK
npeauecTByonee:

2.2.1 | busHec-TIaHUPOBAHKE B OPraHU3AIUIX TOCTEPUMMCTBA U OOIIECTBEHHOTO TTUTAHHS

2.2.2 | [IpoekTHas AEATETBHOCTD B C)epe rOCTEIPHUMCTBA

2.2.3 | Texnonmoruueckast mpakTHUKa

2.2.4 | KoHKYpeHTOCIIOCOOHOCTh OpraHu3aluu cepbl TOCTEIPUIMCTBA

2.2.5 | MexxaucuunianHapHblid npoekt "[loBbleHe KOHKYPEHTOCIOCOOHOCTH OpraHu3anuu cepbl rocTenpuuMcTaa”

2.2.6 | llpenaunnoMHast mpakTHKa

2.2.7 | lIpeanpuHAMATEIbCTBO B Chepe rOCTEIPUUMCTBA U OOIIECTBEHHOTO MUTAHUS

2.2.8 | Opranu3arysi TOCTUHHUYHBIX YCIIYT Ha TOPHOJIBDKHBIX KypOpTax

2.2.9 | Opranu3zaiiysi FOCTHHUYHBIX YCIIYT Ha TYPUCTCKHX 0a3ax

3. KOMIETEHIIMHA OBYYAIOIIETOCSI, POPMUPYEMBIE B PE3YJILTATE OCBOEHUS JUCIUILINHEI
(MOJLY.JIST)

IIK-1: Cnioco6en npuMeHSITh NICUX0JOTHYeCKHe 3HAHUS NPH OPraHU3UN PadoThI HCIOJIHUTe el U B3aUMOOTHOIIEHUSIX C
KJIHEHTAMH

NA-2.J1IK-1: CnocobeH opranu3oBaTh 00¢/Jy:KHBaHHE KJIMEHTOB € Y4eTOM MX MHANBUAYAJIbHBIX OTpPeOHOCTEH H
ncuxXopuXHO0JI0rH4ecKUX BO3MOKHOCTEMH

3HaTh:

- TOCTHHAYHBIN MTPOIYKT: XapaKTEPHBIE 0COOCHHOCTH, METOIBI (POPMHUPOBAHNS;

- 0COOEHHOCTH JKU3HEHHOTO IMKJIa TOCTHHUYHOTO MPOIYKTA: ATAIBI, MAPKETHHTOBBIC MEPOIIPUATHS;

- MOTPEOHOCTH, YIOBIETBOPSIEMBIE TOCTHHUYHBIM MPOLYKTOM;

- METOJIbl M3YUCHHUS U aHAITM3A MPEANOYTECHHUI MOTPEOUTEIIS;

- MOTpeduTeNneil FOCTHHUYHOTO MPOAYKTA, 0COOCHHOCTH HX MOBEICHUS;

- hopMHpOBaHKE 1 yIPABICHHE HOMEHKIATYPOHl YCIyT B TOCTHHULIE;

- crieu UKy [IEHOBOM MOJUTHKU FOCTUHHIBI, (HAKTOPBI, BIHUAIOIINE Ha e€ (HOpMUPOBAHKE, CUCTEMY CKUIOK U HAaI0ABOK.
VMeTs:

- BBISBJISATH, AHAIM3UPOBATH U (POPMHUPOBATH CITPOC HA TOCTHHHYHBIE YCITYTH;

- MPOBOJINTH CETMEHTAIINIO PHIHKA;

- pa3pabarsiBaTh TOCTHHUYHBIM POIYKT B COOTBETCTBHH C 3aIIPOCAMH TIOTPEOUTEINEH, OMPEACIATh €T0 XapaKTEPUCTUKH U
ONTHMAITbHYIO HOMEHKJIATYPY YCIIYT;

- coOMpAaTh U aHATM3UPOBATH HHPOPMAIIUIO O LICHAX ¥ YCTAHABIMBATH LICHBI HA TOCTHHUYHBII MPOIYKT.

Braners HaBBIKAMU:

- U3yYeHUsI U aHaM3a OTPeOHOCTEH MOTpeOUTEIel TOCTHHHYHOTO MTPOIYKTa, TI0A00pa COOTBETCTBYIOIIETO UM TOCTHHUYHOTO
MPOIYKTa;

- pa3pabOTKK TOCTHHNYHOTO MPOIYKTA JJISl PA3IMIHBIX [[EJIEBBIX CETMEHTOB;

- YCTaHOBJIEHUs [ICH Ha TOCTHHUYHbIE TIPOAYKTHL.

IIK-7: Cnioco6eH npuMeHSIThL COBPeMeHHbIe TEXHOJIOTHMHU LIeHOBOIi U cOLITOBOI MOJMTUKHU OpraHu3anmii cgepsl
roCcTeNPUHUMCTBA M 0011eCTBEHHOI0 MUTAHMS

- (bOpMPIpOBaHI/Ie HaBbIKOB pa3pa60TKH TOCTUHHUYHOIO IMPOAYKTA, B TOM YUCJIC MHHOBAIMOHHOTO TOCTUHUYHOI'O MPOJAYKTa,




HA-1.I1K-7: IIpoBoAUT aHAJIU3 CHCTeMbI LIeHO00Pa30BaHUs OPraHU3aLMil 0011eCTBEHHOr0 MUTAHUS H TAPH(QHOH OJIUTHKHU
opranu3anmii cdepsl rocrenpuuMcTBa

3HaTh:
- TOCTUHAYHBIA MIPOIYKT: XapaKTEPHbIE OCOOCHHOCTH, METO/IbI (JOPMHUPOBAHNS;
- 0COOCHHOCTH JKU3HEHHOTO IMKJIa TOCTHHUYHOTO MPOIYKTA: ITAIbI, MAPKETUHIOBBIC MEPOIPUSITHS;

- MOTPEOHOCTH, YIOBJICTBOPSAEMbIC TOCTHHUYHBIM MPOIYKTOM;

- METO/Ibl M3YUEHUS U aHaJIM3a MPEAIIOYTeHUN TTOTpeOnuTeNs;

- moTpeduTesnel TOCTHHUYHOTO NPOJYKTa, 0COOEHHOCTH UX TIOBEACHUS;

- opmupoBaHue u ynpapieHne HOMEHKIATYPOH yCIyT B TOCTUHHULIE;

- crenM UKy LEHOBOM MOJIMTUKU TOCTUHMLIBL, (PaKTOPBI, BIMAOLIME Ha e€ popMupoBaHUe, CUCTEMY CKUIOK M Ha10aBOK.
VMmerTs:

- coOupaTh ¥ aHAJIM3UPOBATh MH(OPMAILIUIO O [ICHAX U YCTAHABJIMBATh LICHBl HA TOCTUHHYHBIN MPOIYKT.

Brnanets HaBbIKaMU:

- U3YUYCHHUS U aHAJIM3a OTPEOHOCTEN MOTPEOUTENEeH TOCTHHUYHOTO MPOIYKTa, MT0A00pa COOTBETCTBYIOMIETO MM TOCTUHHYHOTO
MPOAYKTa;

- YCT@HOBJICHHUS 1IeH Ha TOCTHHUYHBIE MPOTYKTHI.

HA-2.11K-7: IlppHuMaeT yyacTHe B pa3padoTke LeHOBOMH U cObITOBON MOJMTHKH OPraHu3anuii cepbl roCTENPUUMCTBA U
00111eCTBEHHOT0 MUTAHMS, HX CTPYKTYPHBIX I10pa3/iesIeHHI

3HaTh:

- TOCTUHUYHBIHA NPOJIYKT: XapaKTepHble 0COOEHHOCTH, METO bl (POPMHUPOBAHMS;

- 0COOEHHOCTH XKH3HEHHOT'O IIUKJIa TOCTUHUYHOTO MPOAYKTA: 3TAIlbl, MAPKETHHI OBbIE MEPOIIPUSATHS;

- MOTPEOHOCTH, YIOBJICTBOPSAEMbIC TOCTHHUYHBIM MPOIYKTOM;

- METO/Ibl M3YYCHUS U aHaJIHM3a MPEAIOYTCHUN TTOTPEOUTENS;

- moTpeduTeNnell TOCTHHUYHOTO MPOIYKTa, 0COOCHHOCTH X TIOBEACHUS,;

- popMupoBaHue u yrpaBIeHUE HOMEHKIATYPOU yCIYT B TOCTHHHUIIE;

- crenM UKy IEHOBOM MOJIMTUKU TOCTUHMLBL, (PaKTOPBI, BIMAOLIME Ha e€ popMupoBaHUe, CUCTEMY CKUIOK M Ha10aBOK.
YMeTs:

- coOupaTh U aHAIM3UPOBATH MH(OPMALIMIO O [IEHAX U YCTAHABJIMBATh LIEHBl HA TOCTUHUYHBIN MPOIYKT.

Brnanets HaBbIKaMU:

- U3YUYCHHUS U aHAJIM3a OTPEOHOCTE! MOTPEOUTENEeH TOCTHHUYHOTO MPOIYKTa, MT0100pa COOTBETCTBYIOIIETO MM TOCTUHHYHOTO
MPOJIYKTA;

- YCTQHOBJICHHS 1IeH Ha TOCTHHUYHBIC TIPOYKTHI.

HNA-3.11K-7: Pa3pabaTbiBaeT Mephbl 110 COBEPLIEHCTBOBAHMIO IIEHOBOI M cOLITOBOM MOJUTUKHU NpeInpUsTHii chepbl
rocTeNpPHMUMCTBA H 001IECTBEHHOT0 MUTAHMS

3HaTh:

- TOCTUHHUYHBINH NPOJIYKT: XapaKTepHbIE 0COOCHHOCTH, METO bl (POPMHUPOBAHMS,;

- 0COOCHHOCTH KH3HEHHOTO IIMKJIa TOCTHHUYHOTO MPOAYKTA: ATAIlbl, MAPKETHHTOBBIE MEPOTIPHUSTHS

- MOTPEOHOCTH, YJIOBJIECTBOPSAEMbIEC TOCTHHUYHBIM MPOIYKTOM;

- METO/Ibl M3YUEHUS U aHaJIM3a MPEAIIOYTeHUN TTOTpeOnuTeNs;

- moTpeduTesnel TOCTHHUYHOTO MPOJYKTa, 0COOEHHOCTH UX TIOBEACHUS;

- (opMupoBaHue u ynpapieHne HOMEHKIATYPOH yCIyT B TOCTUHHUIIE;

- crieniu UKy LIEHOBOM MOJMTHUKU TOCTHHHMIIBL, (PAaKTOPBI, BIUsAOLINE Ha e€ PopMUpOBaHUE, CUCTEMY CKHIOK M Ha10aBOK.
VMmerTs:

- coOupaTh ¥ aHAJIM3UPOBATh MH(OPMAILIUIO O [ICHAX U YCTAHABJINBATh LICHBl HA TOCTUHHYHBIN MPOYKT.

Brnanets HaBbIKaMU:

- U3y4YeHHs U aHaJIM3a NOTpeOHOCTel MOTpeduTeNei TOCTHHUYHOTO NPOIYKTa, 10100pa COOTBETCTBYIOIIET0 UM TOCTUHHUYHOTO
MIPOAYKTa,;

- YCT@HOBJICHHUS 1IeH Ha TOCTHHUYHBIE MPOYKTHI.

HN1-4.11K-7: IlpoBoauT BLIOOP cHCTEM aBTOMATU3ALUHU NPEANPHUATHII chepbl FOCTENPUUMCTBA U 00IECTBEHHOI0 IINTAHUS,
aHAJIN3UPYeT OCHOBHBIE II0KA3aTeJIH e TeJIbHOCTH NpeJNpPUsITUs

3HaTh:

- TOCTUHUYHBIA MIPOYKT: XapaKTEPHbIE 0COOCHHOCTH, METO/IbI (JOPMHUPOBAHNS;

- 0COOCHHOCTH JKU3HEHHOTO IMKJIa TOCTHHUYHOTO MPOIYKTA: ITAIbI, MAPKETUHIOBBIC MEPOIPHUSITHS;

- MOTPEOHOCTH, YIOBJIETBOPSIEMbIC TOCTHHUYHBIM MPOIYKTOM;

- METO/Ibl M3YYCHUS U aHAJIM3a MPEAIIOYTCHUN TTOTPEOUTENS;

- MOTpeduTeNel TOCTHHUYHOTO MPOIYKTa, 0COOCHHOCTH X TIOBEACHUS,;

- popMupoBaHue U yrpaBIcHUE HOMEHKIATYPOU yCIYT B TOCTHHHUIIE;

- crie UKy [IEHOBOM MOJUTHKU FOCTUHHIBI, (HAaKTOPBI, BIHUAIOIINE Ha e€ (HOpMUPOBAHKE, CUCTEMY CKUIOK U HAaI0ABOK.
YMeTs:

- cOOMpPATh U aHATM3UPOBATH HHPOPMAIIUIO O IEHAX ¥ YCTAHABIMBATH LICHBI HA TOCTHHUYHBII MPOIYKT.

Braners HaBBIKAMU:

- U3YUYCHHUS U aHAJIM3a OTPEOHOCTEH MOTPEOUTENEH TOCTHHUYHOTO MPOIYKTa, M10100pa COOTBETCTBYIOIETO M TOCTUHHYHOTO
MPOJIYKTA;

- YCTQHOBJICHHUS 1IeH Ha TOCTHHUYHBIC MIPOYKTHI.




4. CTPYKTYPA U COJAEPKAHUE JTUCIUIIJIMHBI (MOYJIsI)

Kon
3aHATHS

HaumeHoBaHue pa3/iesioB U TeM /BH
3aHSATHSI/

Cemectp /
Kvpe

Yacos

Komneren-
UK

Jlutepatypa

Hnure
PAKT.

IIpumeuyanue

Paspen 1. OcobeHHOCTU 1 BUAbI
FOCTMHUYHOTO NPOAYKTA, ero
COCTaBHbIE 3NTIEMEHTHI

1.1

Tema 1. OcoGEeHHOCTH U BUIBI
TOCTHHUYHOTO IPOJIyKTa, €r0 COCTABHbIC
3JIEMEHTBI

Jlexnus-6ecena

lNoctuamunas yenyra. CTpykTypa
TOCTUHHYHOTO TIPOAYKTA U €TO 3JIEMEHTHI.
OCHOBHBIE U IOTIOJHUTEBHBIE YCIYTHU B
CTPYKTYpE€ TOCTHHHYHOTO IPOIYKTA.
CBolicTBa TOCTUHUYHOT'O MPOJYKTA.
YPOBHHM TOCTHHHUYHOT'O TIPOIYKTa:
POJIOBOI1; 03KUAAEMBIH; pacIIpEHHBIN;
noreHuuanbHelid. OcoGeHHOCTH
TOCTUHHYHOTO NMPOAYKTa B 3aBUCUMOCTH
OT BHJa TOCTUHUYHOTO

npeanpustus. /Jex/

V-2 11K-1

JI1.1
JI1.2J12.1
J12.2J12.3

J12.4

[Ipumensiembie
oOpaszoBaTenbH
bI€ TEXHOJIOTHH:
nekuus -oecena

1.2

Tema 1. OcoGEeHHOCTH U BUIBI
TOCTUHUYHOTO MPOJAYKTA, €r0 COCTABHBIC
JJIEMEHTBI

dopma MpOBEACHHS IPAKTUIECKOTO
3aHATHS:00CyKAeHUe (AUCKyCCus),
MPaKTUYECKUE 3a1aHus, Oecena.

[Inan 3ansaTus:

1. O0cyx/ieHe BOIPOCOB IO TEME.

2. BBITIOJIHEHHUE TPAKTUIECKHUX 3aJaHHH.
Mp/

V-2 11K-1

JI1.1
JI1.2J12.1
J12.2J12.3

J12.4

[Ipumensiembie

obpaszoBaTenbH

bI€ TEXHOJIOTHH:
JIACKYCCHSL.

OrneHOuHbBIE
cpeacTBa:
Huckyccust
(o6cyxaenue),
HPaKTHIECKHe

1.3

Tema 1. OcoOeHHOCTH U BUIBI
TOCTUHUYHOTO MPOJAYKTA, €r0 COCTABHBIC
JIICMEHTBI

Pa6ota c nuteparypoii u UaTepHer-
pecypcamu. [I0AroTOBKa K IPAKTHYECKOMY
3aHsTHIO. [IOATOTOBKA K TEKYIIEMY
koHTpoio. /Cp/

V-2 11K-1

J1.1
JI1.2J12.1
J12.2J12.3

J12.4

Paspgen 2. TexHonorum n metoabl
pa3paboTKku roCTUHNUYHOIO NPOAYKTa




2.1 Tema 2. TeXHOTIOTHH U METOIBI Ua-1.11K-7 JI1.1 IIpumensiemsrie
pa3pabOTKH FOCTUHUYHOTO MPOAYKTA na-2.I11K-7 JI1.2J12.1 oOpaszoBaTenbH
[IpobnemHuas nexuus nA-3.11K-7 J2.2J12.3 bI€ TEXHOJIOTHH:
OCHOBHBIE NOJXO/bI K KOHLEMIIUH na-4.11K-7 2.4 npbneMHas
CO3/1aHKsl TOCTUHHUYHOTO IPOIYyKTa. nJ-2.11K-1 JIEKIMA
JKu3HeHHBIN 1IMKII TOCTUHUYHOTO
nponykra. [IoHATHEe HHHOBAalMOHHOTO
TOCTUHHYHOTO NMPOAyKTa. TpagunuoHHbIe
1 MHHOBALIMOHHBIE TEXHOIOTHH
pa3pabOTKU FOCTUHUYHOIO NIPOAYKTA.

Mertozp! pa3pabOTKU FOCTUHUYHOIO
npoaykTa. @akTopsl, KOTOpHIE
YUUTBIBAIOTCS ITPH pa3paboTKe
TOCTUHHYHOTO NpoaykTa. ObecneueHne
Ka4yecTBa TOCTHHHYHOTO NPOIYKTa IPH €ro
paspabotke. Posib MapkeTHHTa
BIIEUATIECHUN B pa3pabOTKe TOCTUHUYHOIO
nponykra. /Jlex/

2.2 Tema 2. TexHONIOrUM U METOIbI na-1.11K-7 J1.1 IIpumensiemble
pa3pabOTKu FOCTUHUYHOTO MPOAYKTA na-2.I11K-7 JI1.2J12.1 oOpazoBaTenbH
dopMa IpoBEACHUS IPAKTHUECKOTO na-3.11K-7 J2.2J12.3 bl€ TEXHOJIOTHH:
3aHATHS:00CyKAeHUE (AUCKYyCCus), nna-4.11K-7 2.4 JIUCKYCCHSL.
MPAaKTUYECKUE 3a/laHus, pa3oop NA-2.11K-1
KOHKPETHBIX CUTYaIlHH. OrneHOYHBIE
[Inan 3ansTus: cpencTaa:

1. 3acnymuBanue u 00CyX1eHHE IIpakTnueckue
JI0K71a70B Ha TeMbl: O0ecnieueHue 3a7aHus,
Ka4ecTBa FTOCTUHUYHOTO IPOJLYKTa IIPU €ro cuTyanus
paspaborke. Poip MapkeTuHra JUIsl aHAJIN3a,
BIIEYATICHUH B pPa3pabOTKe TOCTHHUYHOTO JOKJa,
MIPOIYKTa. TECT, BOIIPOCHI
2. BrimosiHeHNe MPaKTHYECKUX 3aJaHUN. TS

3. Pa300p KOHKPETHBIX CUTYaIHA. MOATOTOBKH K
Mp/ JK3aMEHY

2.3 Tema 2. TeXHOJIOTHH U METOJIBI WNJ-1.11IK-7 JI1.1
pa3pabOTKH TOCTUHUYHOTO MPOAYKTA NAa-2.11K-7 JI1.2J12.1
Pa6ota c nmuteparypoii u UnTepHer- NA-3.11K-7 J12.2J12.3
pecypcami. Iloaroroska k mpakTH4eCKOMY na-4.11K-7 2.4
3aHATHIO. [ToAroToBKa K TeKymemy nJ-2.11K-1
koHTpoio. Iloaroroska noxnana /Cp/

Pasgen 3. Xapaktepuctuka npouecca
pa3pa60TK|/| FOCTUHUYHOIO NPOoAYKTa

3.1 Tewma 3. XapakrepucTuka mporuecca Ua-1.11K-7 JI1.1 IIpumensiemsrie
pa3pabOTKH FOCTUHUYHOTO MPOAYKTA na-2.I11K-7 JI1.2J12.1 oOpaszoBaTenbH
Jlexnus-6ecena NA-3.11K-7 J12.2J12.3 bI€ TEXHOJIOTUU:
Ipouecc pazpaboTKu FOCTUHUYHOTO na-4.11K-7 2.4 nexuus-oecena
MPOIYKTa U ero 3Tanbl. CerMeHTanus NA-2.11K-1

PBIHKA TOCTHHHYHBIX YCIIYT, ONPEIeICHIE
LEJIEBOM ayANTOPHH TOCTHHHYIHOTO
npoaykra. OnpezeneHne moprpera
MOTPEOUTENS TOCTAHUYHOTO MPOIYKTA.
AHanu3 KOHKYPEHTHBIX TOCTHHHYHBIX
npoaykToB. POPMUPOBAHUE KOHISITIIUH
TOCTUHHUYHOTO mpoaykra. OueHka
PECYPCHBIX BO3MOXKHOCTEH TOCTHHHYHOTO
NP IIPUATHSL 1711 POPMUPOBAHHUSI HOBOTO
TOCTHHHYHOTO mpoxaykra. @opmMupoBaHue
OCHOBHOTO U JIOTIOJHUTENHHOTO Habopa
YCIYT B CTPYKTYpPE TOCTUHUYHOTO
nponaykra. OLeHKa SKOHOMUYECKHX
nokasareneil pa3paboTaHHOTO
TOCTHHHYHOTO NpOAyKTa. BHenpenune
HOBOT'O TOCTHHHYHOT'O IIPOIyKTa Ha
peiHOK. /JIex/




3.2 Tema 3. Xapakrepuctuka mporecca 4 na-1.I1K-7 JI1.1 IIpumensiemsrie
pa3pabOTKH TOCTHHUYHOTO MPOAYKTA nA-2.11K-7 JI1.2J12.1 oOpaszoBaTenbH
Bun npaktuueckoro 3aHATHS: 1€10Bast nJI-3.11K-7 J12.2 J12.3 BI€ TEXHOJIOTUH:
WIpa, NOArOTOBKA NMPEINPOEKTHBIX na-4.11K-7 2.4 METO[,
NIPEUIOKEHHUI TPYIIIOBOrO NPOEKTA, na-2.11K-1 IIPOEKTOB,
paboTa B MaJbIX rpynnax JeToBas urpa
Ilnan 3ansTus: OrneHouHbIe
1. BreimonHeHne nepBoro 3ramna JAen0Bon cpencTBa:
UTPHI IO pa3paboTKe MpoeKTa Jenosas urpa,
KOMILIEKCHOTO TOCTUHUYHOI'O IIPOJYKTa B TecT,
maitoit rpynne /IIp/ BOIPOCHI IS
33 Tema 3. Xapakrepuctuka mporecca 8,8 na-1.I1K-7 JI1.1
pa3pabOTKU TOCTUHUYHOTO MPOAYKTA nA-2.11K-7 JI1.2J12.1
Paborta ¢ urepatypoit u IHTEpHET- na-3.11K-7 J2.2J12.3
pecypcamu. IloaroroBka kK IpakTHYECKOMY na-4.11K-7 2.4
3arsTuio. [loaroroBka k Texkymemy Na-2.11K-1
KOHTPOJIIO. BBITIOTHEHNE TPaKTHIECKOTO
3ananus. /Cp/
Pasgen 4. MaTtepuanbHo-
TexHu4yeckoe obecneyeHne Kak
dakTop opMMpoBaHMUS
FTOCTUHNUYHOIO NpPoAYKTa
4.1 Tema 4. MaTepuallbHO-TEXHUYECKOE 4 na-1.11K-7 J1.1 IIpumensiemble
obecrieuenue kak hakrop GOpMUPOBAHUS nA-2.11K-7 JI1.2J12.1 oOpaszoBaTenbH
TOCTUHUYHOTO MPOAYKTa nA-3.11K-7 J2.2J12.3 bl€ TEXHOJIOTHH:
Jlexuus-pesenranus na-4.11K-7 2.4 TEKIUs-
MarepuanbHO-TeXHUUECKHE (PaKTOPBI Na-2.11K-1 MpPE3eHTALHS

TOCTHHHYHOTO MPOAYKTA (3aHUs, HOMEpa,
MHTEephEp, TEXHUIECKoe 000pyLoBaHHE,
Omozna B pectopane u np.). TpeboBanus k
3IAHUSIM TOCTHHUYHBIX TIPESIIPHUATHIA B
COOTBETCTBHHU C HOPMATUBHBIMHU
TpeOOBaHUSIMU U C TPEOOBAHNEM CHUCTEMBI
knaccudukanuu. TpeboBaHUs K
00IIeCTBEHHOH YaCcTH TOCTUHUYHOTO
npexnpustys. TpeboBaHus K MPpUEMHO-
BECTUOIONBLHO IPYIITBI TOCTUHUYHOTO
npeanpustus. TexHonoruu nogdoopa
HMHKEHEPHO-TEXHHYECKOT0 000PYI0BaHHUS
B COOTBETCTBUH C HOPMAaTHBHBIMH
TpeOOBaHUSIMU U C TPEOOBAHUEM CHUCTEMBI
knaccudukanuu. TpeGoBaHUs K
MaTepUaIbHO-TEXHUUECKOMY OCHAIICHUIO
HOMEPOB TOCTHHULIBL. IHTEpbep
TOCTHHHIIBI M €TO BIMSIHUE HA KAYeCTBO
o6cnyxuBaHus. TeKCTHIbHBIE MATEPHUAITBI
B MHTEPbEPE FOCTHHHII M UX BIMSHUC HA
KauecTBO oOcmyxuBanus. Mcnons3oBanue
9JIEMEHTOB IIPUPOJIBI IPH 0HOPMIICHUH
MHTEPLEPOB TOCTHHHLL. [leKopaTuBHOE
odopmIIeHHEe TOMENIEHHI B TOCTHHHIIE €0
BIIMSTHUE HA Ka4eCTBO

oOciyxuBanus. /Jlex/




4.2

Tema 4. MarepuanbHO-TEXHUIIECKOE
obecnieueHue kak Gpakrop GopMUpOBaHUS
TOCTHHHUYHOTO MPOJIYKTa

Buj npaktrieckoro 3aHATHL: 1e0Bast
urpa, HoJroToBKa MpeIIpOEeKTHIX
IIPEIOKEHNH TPYIIIIOBOTO MTPOEKTa,
Pa6oTa B MainbIx rpymnmnax

[Inan 3ansarTus:

1. BrimosmHeHne BTOPOTO 3Tara AeI0BOi
UTPBI [0 pa3paboTke MpoeKTa
KOMILIEKCHOTO TOCTUHUYHOI'O IIPOJYKTa B
MaJIOH rpymime

2. BrInosHeHHEe KOHTPOJILHON paboThI
(Texyuuit koHTposs 1) /Tlp/

VJI-1.11K-7
WJ1-2.TIK-7
WJ1-3.TTK-7
WJI-4.TIK-7
WJ1-2.TTK-1

J1.1
J1.2J12.1
J2.2J12.3

2.4

IIpumensiemsrie
oOpaszoBaTenbH
bI€ TEXHOJIOTUH:
JIeTIOBast Urpa,
METO]I MPOCKTOB

O1LeHOYHBIE
cpencTBa:
Jlenosas urpa,
TECT,
BOIPOCHI IS
IOATOTOBKH K
9K3aMEeHY
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Tema 4. MaTepuanbHO-TEXHUYECKOE
obecnieueHue Kak Gpakrop GopMUpOBaHUS
TOCTUHHUYHOIO NIPOAYKTa

Pa6ota ¢ nmureparypoii, HOpMaTHBHO-
IPaBOBBIMH JOKYMEHTaMH U MIHTEepHET-
pecypcamu. ITonroroBka Kk NpakTHYECKOMY
3aHATUI0. IToAroToBKa K TEKyLIEMY
KOHTPOJII0. BhINONHEHNE NPAKTHYECKOIO
3ansTus. /Cp/

WJI-1.11K-7
WJ1-2.TIK-7
WJ1-3.TIK-7
WJ1-4.TTK-7
WJ1-2.TTK-1

J1.1
J1.2J12.1
J2.2J12.3

2.4

Paspen 5. PaspaboTka OCHOBHbIX
ycnyr npu chopMmpoBaHnm
FOCTMHUYHOrO NPOAYKTa

5.1

Tema 5. Pa3zpaboTka OCHOBHBIX YCIYT TIPH
(hOpMHPOBaHUK TOCTHHUYHOTO MPOJIYKTa
Jleknusa-0ecena

OCHOBHBIE YCIIYTH B CTPYKTYpE
TOCTHHUYHOTO npoaykra. TpeGoBaHus K
OpraHu3alMy U [IPEJOCTABICHUIO YCIYT
MPOKUBAHUS B TOCTUHHIIE. THUIIBI HOMEPOB
B TOCTHUHHIIC U TPEOOBaHUS K HUM B
COOTBETCTBUH C HOPMATHBHBIMHU
TpeboBaHUsIMHU. BapuaHThl opraHu3anuu
YCIIYT MPOXHUBAHUS B TOCTHHULIE.
TpebOoBaHHS K OpraHU3alUH U
MIPEJOCTABICHUIO YCIIYT TIUTAHHS B
roctuHie. TpeOboBaHUs K OpraHU3aluu
YCIIYT MUTaHUSI B COOTBETCTBUH C
HOPMATHUBHBIMH TPEOOBAHHSIMHU.
BapuaHTsl OpraHu3anum yciuyr MUTaHus B
roctunue. /JIex/

VJ-1.11K-7
WJ1-2.TTK-7
WJ1-3.TTK-7
WJ1-4.TIK-7
WJ1-2.TTK-1

J1.1
J1.2J12.1
J2.2J12.3

2.4

IIpumensiemsrie
o0pazoBaTenbH
bI€ TEXHOJIOTUH:
nexkuus-oecena
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Tema 5. Pa3zpaboTka OCHOBHBIX YCIYT IPH
(hopMHPOBaHUM TOCTHHUYHOTO NPOJIYKTa
Buj npakTrieckoro 3aHATHL: 1e0Bast
Urpa, HoJAroToBKa MpeIIpOCKTHBIX
IIPEIOKEHNH TPYIIIIOBOTO MIPOEKTa,
paboTa B MaJbIX Tpymmax

[Inan 3ansaTus:

1. BrimomHeHHE TPETHETO ATAra JeT0BOU
UTpHI 110 pa3paboTKe NMPOEKTa
KOMILJIEKCHOTO TOCTHHUYHOTO MPOAYKTA B
Manoi rpymne /IIp/

VJI-1.11K-7
WJ1-2.TIK-7
WJ1-3.TTK-7
WJI-4.TIK-7
WJ1-2.TTK-1

J1.1
J1.2J12.1
J2.2J12.3

2.4

IIpumensiemsrie
oOpaszoBaTenbH
bI€ TEXHOJIOTHH:
JIeTI0Bast Urpa,
METOJI IPOEKTOB

O11eHOYHBIC
cpencTa:
JlenoBas urpa,
TECT,
JIOKJIa,
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Tema 5. Pa3paboTka OCHOBHBIX YCIIYT IIpU
(GbopMupOBaHUU TOCTUHUYHOTO IPOJYKTa
Pabora ¢ nurepaTypoil, HOpMaTUBHO-
IPaBOBBIMH JOKYMEHTaMU U MIHTepHeT-
pecypcamu. ITonroroBka Kk NpakTHYECKOMY
3aHATUI0. IloAroToBKa K TEKyLIEMY
KOHTPOJII0. BBINONIHEHNE NPaKTHYECKOTrO
3ansTus. [logroroska noknana. /Cp/

WJI-1.11K-7
WJ1-2.TIK-7
WJ1-3.TTK-7
WJI-4.TIK-7
WJ1-2.TTK-1

J1.1
J1.2J12.1
J2.2J12.3

2.4




Paspen 6. PaspaboTka
OOMONHUTENBHBIX YCIyr Npu
HOpPMNPOBAHUUN FOCTUHUYHOTO
npoaykTa

6.1 Tema 6. Pa3paboTka JOMOTHUTENBHBIX Ua-1.11K-7 JI1.1 IIpumensiemsre
ycIyr npu GOpMUPOBAHUN TOCTUHUYHOTO na-2.I11K-7 JI1.2J12.1 oOpaszoBaTenbH
MPOIYKTa nA-3.11K-7 J2.2J12.3 bI€ TEXHOJIOTHH:
Jlexnus-npe3enranus Wn-4.11K-7 2.4 JICKIIHUS-
JlomomHUTENbHBIE U COMTYTCTBYIOLINE nJ-2.11K-1 Mpe3eHTALMSL
YCIYTU B CTPYKTYPE TOCTHHHYHOTO
nponykra. TpeGoBaHuUS K OpraHU3aMU U
IIPEAOCTABICHHUIO JOTIOJHUTEIBHBIX YCIYT
B TOCTHHHIIE, B TOM YHCIIE B COOTBETCTBHU
C HOPMaTHBHBIMU TPEOOBAHUSAMMU.

BapuanTsl opranu3anuy JOMOJTHUTENBHBIX
ycayr B roctunune. /Jlex/

6.2 Tema 6. Pa3paboTka JOIONIHUTENBHBIX na-1.11K-7 J1.1 IIpumensiemble
yciyr npu GOpMUPOBAHUU TOCTUHUYHOTO na-2.I11K-7 JI1.2J12.1 oOpaszoBaTenbH
MPOIYKTa NA-3.11K-7 J12.2J12.3 ble TEXHOJIOTHHU:
Bun npaktuyeckoro 3aHITHS: JeI0Bast Na-4.11K-7 2.4 JIeIoBas urpa,
WTpa, TOATOTOBKA MPEANPOSKTHBIX NA-2.11K-1 METOJI IPOEKTOB
MIPETIOKEHNH TPYIIIIOBOTO MTPOEKTa,
paboTa B MajbIX rpyImnax OrneHouHbIe
[Inan 3anaTus: CpeAcTBa:

1. BrlnonHEeHUE 4ETBEPTOrO 3Tana Jenosas urpa,
JIETIOBOH MTPHI TIO0 Pa3pabOTKe MPOEKTa TecT,
KOMIUTEKCHOTO TOCTHHHYHOTO MIPOIYKTa B JOKJIa,
Maoii rpymme /IIp/ BOTIPOCHI ISt

6.3 Tema 6. Pa3paboTka JOIONIHUTENIBHBIX na-1.11K-7 J1.1
ycIyr npu GOpMUPOBAHUU TOCTUHUYHOTO na-2.I11K-7 JI1.2J12.1
IpOAYKTa na-3.11K-7 J2.2J12.3
Pabora ¢ nurepatypoil u nTepHeT- na-4.11K-7 2.4
pecypcamu. [loaroroBka K mpakTHIECKOMY NA-2.11K-1
3aHATHUIO. BEIONMHEHNE IPAKTHIECKOTO
3aganus. [lonroToBka noknazna.

IMoaroroBka k TekyleMy kKoHTpoo. /Cp/
Paspen 7. OkoHomuyeckoe
060CcHOBaHWE roCTUHUYHOIO npoaykTa

7.1 Tema 7. DxoHOMHYECKOE 0OOCHOBaHHE Ua-1.11K-7 JI1.1 IIpumensiemsrie
TOCTUHUYHOTO MPOAYKTa NAa-2.11K-7 JI1.2J12.1 o0OpazoBaTenbH
Jlexuus-npe3enranus NA-3.11K-7 J12.2J12.3 ble TEXHOJIOTHHU:
DKOHOMHYECKOE 000CHOBaHHUE Pa3pabOTKH na-4.11K-7 2.4 JeKIMs-
HOBOT'0 TOCTUHUYHOTO MPOAYKTA. NA-2.I1K-1 TIPE3EHTaLNS
DopMHpOBaHHE IIEHbl HA TOCTUHUYHBIN
npoykT. [Iporuo3upoBanue 10X010B U
PacxooB OT peaan3ai TOCTHHUYHOTO
npoaykra. Pacuer skoHOMUYecKon
3G HEKTUBHOCTH OT pa3pabOTKH
TOCTUHUYHOrO mpoaykra. /Jlex/

7.2 Tema 7. DxoHOMHUYECKOE OOOCHOBAHUE na-1.11K-7 J1.1 IIpumensiemsie
TOCTUHUYHOTO MPOAYKTA Na-2.11K-7 JI1.2J12.1 o0OpazoBaTenbH
Bun npaktuyeckoro 3aHITHS: JeI0Bast NA-3.11K-7 J12.2J12.3 ble TEXHOJIOTHHU:
WTpa, TOATOTOBKA MPEANPOESKTHBIX Na-4.11K-7 2.4 JIeIoBas urpa,
MPEeAJIOKEHUH TPYIIIOBOTO MPOEKTA, NA-2.11K-1 METO]I IPOEKTOB

paboTta B MaJbIX Tpynax

[Inan 3ansTuUs:

1. BeinosiHeHHe nATOro 3Tarna J1eJI0Boi
UTPBI [0 pa3paboTKe MpoeKTa
KOMIIJIEKCHOTO TOCTHHUYHOTO MIPOAYKTA B
MaJoH TpyIe

2. Texymuit kouTpous 2 /Tlp/

OneHouHblE
CpeAcTBa:
Jenosas urpa,
TecT,
BOIIPOCHI IS
HOATOTOBKH K




7.3 Tema 7. DxoHOMHYECKOE 000CHOBAaHUE 6 NJI-1.11K-7 JI1.1
TOCTUHUYHOTO MPOAYKTa nA-2.11K-7 JI1.2J12.1
Pabora ¢ nurepatypoil u HTepHeT- na-3.11K-7 J2.2J12.3
pecypcami. Iloaroroska k mpakTH4eCKOMY na-4.11K-7 2.4
3aHATHIO. [ToAroToBKa K TeKymemy na-2.11K-1
KOHTPOJIIO. BINoNHeHNE NpakTHIecKoro
3ananus. /Cp/
Pasgen 8. 3awuta paspaboTaHHbIX
FTOCTUHNYHbLIX NPOAYKTOB B BUAE
[eroBon nrphbl
8.1 3amura pa3paboTaHHBIX TOCTUHUYHBIX 6 nA-3.11K-7 JI1.1 IIpumensiemslie
MIPOIYKTOB B BUJE JIEITOBOM UIPBI NA-2.11K-1 JI1.2J12.1 oOpazoBaTenbH
dopMa IPaKTUYECKOTO 33aJaHUs: A€TI0Bas J2.2J12.3 bI€ TEXHOJIOTHH:
urpa, mpe3eHTaius, padbora B MajbIx 2.4 JIeIoBas urpa,
rpymnmax [Ipe3eHTaluu
1. [Ipe3enTanus pe3yabTaToB MPOEKTa O
pa3paboTke rocTHHUYHOTO rpoaykTa /TIp/
8.2 3amuTa pa3paboTaHHbIX FOCTUHUYIHBIX 4 na-3.11K-7 J1.1
MIPOIYKTOB B BUE JICIIOBOU UTPHI Na-2.11K-1 JI1.2J12.1
Pa6ota c nuteparypoii u UaTepHer- J12.2J12.3
pecypcamu. [loaroroBka npe3eHTanuu mo 2.4
pe3yabratam npoekrta. /Cp/
Pasgen 9. KoHcyneTauum
9.1 Koncynprauus no nucuuruinne /Konc/ 1,2 nA-1.I1IK-7 JI1.1
na-2.11K-7 JI1.2J12.1
na-3.11K-7 J12.2712.3
na-4.11K-7 2.4
na-2.11K-1
Pasgen 10. MpomexyTouHas
aTTecTaums (3k3ameH)
10.1 [TonroroBka K 3k3aMeHy /Jk3aMeH/ 34,75 | UA-1.I1IK-7 JI1.1
na-2.11K-7 JI1.2J12.1
na-3.11K-7 J12.2712.3
na-4.11K-7
NA-2.11IK-1
10.2 Kontpons CP /KCPATT/ 0,25 WJ-1.11K-7
nA-2.11K-7
na-3.11K-7
na-4.11K-7
na-2.11K-1
10.3 KonrakrHas pa6ora /KoHcOK/ 1 na-1.11K-7
nA-2.11K-7
na-3.11K-7
na-4.11K-7
na-2.11K-1

5. ®OHJ OHEHOYHBLIX CPEJICTB

5.1. IlosicHuTEeILHAS 3aNIMCKA

TlosicuuTenpHas 3amucKa
1. Haznauenue ¢oHia oleHOYHbIX cpencTB. OLEHOUHBIE CPEICTBA ITPEeJHA3HAYEHBI JJI1 KOHTPOJIS M OLIEHKH 00pa30BaTeIbHBIX

)IOCTI/I)KeHI/Iﬁ 06yr{aronmxcsl, OCBOUMBIIUX MNPOTrpaMMy NUCHUIIINHBL (((DOPMI/IpoBaHI/Ie TOCTUHUYHOTO IIPOAYKTa».

2. ®oHA OLIEHOYHBIX CPEJICTB BKIIIOYAET KOHTPOJILHBIE MaTepHalIbl JJIsl IPOBEACHUS TEKYIEr0 KOHTPOJIS B (hOpMeE BOIPOCOB ISt
00CyXIeHHs (JUCKYCCHN), TECTOB, NPAKTHYECKHUX 3aaHMUH, TEM JOKIAI0B, AEJIOBOH UTPHI, BOIPOCOB IS IIOATOTOBKH K 9K3aMEHY.
3. CTpyKTypa U coJiepKaHue 3a/laHuii pa3paboTaHbl B COOTBETCTBUH ¢ paboueii mporpamMMoit quciuuiinabl «@opMupoBanue
TOCTHHHYHOTO TIPOAYKTa.

5.2. OueHo4HbIe CpeACcTBa I/ TEKYIero KOHTPOJIst

IIpumepHbIe TeCThI
1. MUHUMAJIBHBIH YPOBEHb KauecTBa 00CITYKUBAHUS B TOCTHHHIIE XapaKTEPU3YETCS:
a) HOPMAaTUBHBIM YPOBHEM KauecTBa 00CIIyKUBaHUS;
6) pupMEeHHBIM YPOBHEM KauecTBa OOCIIYKUBaHUS;
B) 00CIY>KUBaHUEM 3KCTpa-Kiacca.

2. HOZ[ Ka4yeCTBOM T'OCTUHUYHOMN yCiIyru NOHUMaeTCA:




a) COBOKYITHOCTh XapaKTePUCTHK, KOTOPBIE IPUAAIOT YCIyTe

CIIOCOOHOCTb YAOBIETBOPUTH NOTPEOHOCTH KIUEHTOB;

6) COBOKYITHOCTb CBOWCTB, KOTOPbIE IPUJAIOT YCIYre CIOCOOHOCTh yIOBIETBOPATH HOTPEOHOCTU KIHMEHTOB;

B) COBOKYITHOCTb CBOMCTB U XapaKTEPUCTHK, KOTOPbIE PUIAIOT YCIYTe CIOCOOHOCTh yIOBIETBOPUTH NOTPEOHOCTU KIMEHTOB.

3. Baxknedmumu CBOWCTBAMH JJIS1 OLICHKH Ka4eCTBA FTOCTHHUYHOM YCIYTH SBJISIOTCS:

a) TEXHUYECKUH ypOBEHb, TEXHUYECKOE Ka4eCTBO, IKCILITyaTalluOHHBIN YPOBEHb;

0) scTeTHyecKuil ypoBeHb, TEXHUYECKOE Ka4eCTBO, SKCITyaTal[HOHHBIN YPOBEHB;

B) TEXHUYECKHH YPOBEHb, ICTETHYECKUH YPOBEHb, TEXHUUECKOE KaueCTBO, IKCILUTYyaTAIIOHHBIN YPOBEHb.

4. Ipu olieHKe KayecTBAa TOCTUHUYHBIX YCIYT HanOosiee BaXKHOM SBIISETCS:
a) OIICHKA KJIMEHTA TOCTUHHIIBI,

0) OlLleHKa CIEHAIHUCTOB B cpepe rOCTUHUYHOTO OHU3HECa;

B) 00€ OILIEHKU OJTMHAKOBBI.

5. K acniektaM OIICHKH Ka4eCTBa TOCTUHHYHBIX YCIYT OTHOCHTCS:

a) cdepa HaOIOACHU;

0) cdepa 1 cTeneHp cUCTEMATU3AIUK HAOJFOICHHIA;

B) chepa M CTENEeHb CUCTEMAaTH3AIMK HAOJIIOICHNH, YacTOTa HAOIIOICHHUI.

6. HanbGomnee BayKHBIME 3JIEMEHTaMH Ka4eCTBA TOCTHHHYHBIX YCITYT SBIISIOTCS:
a) MaTepHuajbHbIC pecypchl (31aHue, 000PyIOBaHUE, OCHAIIICHHE);

6) uenoBeueckuil pakTop (mepcoHal, ero KBalu(uKays);

B) aKTUBHOCTH PYKOBOJCTBA (MOTHBALHS IEPCOHANIA, IPOBEACHNE TPEHIHTOB);
T) BCC OTBETHI BEPHEL;

JI) IPaBHJIEHOTO OTBETA HET.

7. IlepBas cTaaus B MpoLIeCCce CO3AaHUS HOBOI TOCTUHUYHOMN YCIYTH — 3TO:
a) yIpaBIICHYECKHUI aHAIIH3,;

0) cozmanue uiew,

B) pa3paboTKa KOHIETIUH TOCTHHUYHOU YCITyTH;

T') BCE OTBETHI BEPHBIL;

I) IPAaBUJIBHOTO OTBETA HET.

8. T'ocTuHMYHAs yciyTa SIBISETCS HOBO#, eciu:

a) ee TaK OLCHUBACT PHIHOK;

0) npou3BoANTEINb (TOCTHHHUIA) TTO-HOBOMY PEKJIAMHPYET YCIIYTY;

B) IIPOM3BOJHUTEb HCIIOIb3YET 00JICe HOBBIC COBPEMEHHBIC TEXHOIOTHH
T) BCE OTBETHI BEPHBI;

JI) MPAaBHJIGHOTO OTBETA HET.

9. Co3nanue MouduKaluy ToBapa (yCIyru) Ha OCHOBE MOBBIIICHUS €r0 KauecTBa 1eJIecO00pas3Ho:

a) IpY HAJIMYUH TEXHOJIOTHH, TIOBBIIIAIONIEH KauecTBO TOBapa (yCIyrn);

6) npu Hanuuuu pecypcos Ha nposeaenue HUOKP;

B) IIPH HAIMYHUHU PE3yIbTaTOB MAPKETHHTOBOTO UCCIICIOBAHUS, ITOTBEPIKAAIONIET0 TOJI0XUTEILHOE OTHOIICHNE TOTpeOuTeNei K
ToBapy (ycmyre);

T) BCE OTBETHI BEPHBI;

) IPaBUIEHOTO OTBETA HET.

10. ToBapHas Mapka rpegHa3Ha4YeHa JJjisi TOr0, YTOObI:

a) KOMIIEHCHPOBAaTh HEJIOCTAIOIIee YCIyre KadecTBO;

6) oOocHOBaTh Iepe]] HoTpeduTeneM 6osee BEICOKUE LIEHbl HA TOCTUHUYHBIE YCIYIY;

B) nudhepeHIpoBaTE TOCTUHUYHEIE YCIYTH Ha PHIHKE CPEIH YCIIyT aHAIOTUYHBIX TOCTHHHUIL;
T) BCC OTBETHI BEPHEL;

1) TPaBHIGHOTO OTBETA HET.

11. Hanbomnpmree pactipocTpaHeHHe B TOCTHHUYHOM OM3HECE MOTYYHIN CIIEIYFOIe BUABI CKUIOK:

a) CKHJIKA 32 KOJTMIECTBO MPHOOPETAEMBIX YCIIYT, CE30HHBIE CKHUIKN;

6) CKHIKH 32 KOJTUYECTBO MPHOOPETaeMBIX YCIIYT, CE30HHBIE CKUAKH, CKUAKH 3a 000pOT, CKHIKHY 3a TIPEABApUTEIbHBII 3aKa3
TOCTUHHUIIBI (OPOHUPOBAHUE);

B) CKUJIKU 32 KOJMYECTBO IPUOOPETAEMBIX YCIYT, CE30HHbIE CKUKH, CKUIKH 33 000POT.

12. Pa3nmuuaroT cienyrone MeToIbl IeHO00pa3oBaHusl B TOCTHHUYHOM OM3Hece:

a) IOrOBOpHOE 11eHO00pa30BaHKe 10 NPUHLUILY «CPEJHHUE H3AEPIKKU IUTIOC MPUOBLIbY; pacueT LIeHbl Ha OCHOBE 1IEHBI
6e3yObITOYHOCTH M 00ECTICYEeHUS LIeIeBOM MPUObUIN; YCTAHOBIICHHE 1IEHBI HA OCHOBE OIYLIA€MOM IIEHHOCTH YCIIyTH;

0) 1OroBOpHOE IIEHOOOPa30BaHNKE IO IPUHIMITY «CPEAHUE U3AEPKKH IUTIOC IPHOBLIEY; YCTAaHOBJIEHHE IIEHBI HA OCHOBE OIIyLIaeMOit
LICHHOCTH YCIIyTH;

B) IIOTOBOPHOE LIEHOOOPA30BaHME TI0 MPUHIUILY «CPETHHE N3IEPKKH ILUTIOC IIPUOBLIb»; pacueT LIeHbl Ha OCHOBE LICHBI




0e3yOBITOYHOCTH 1 00ECTICUCHHS LIEJIEBOM MPUOBLIH.

13. Crpareruu popMupoBaHus 1IEHbI B TOCTHHUYHOM OW3HECE BKIIFOYAIOT B ce0s:
a) CHWDKCHHE [ICH, JIMTUPOBaHHE B LICHE, «CHITUE CIIMBOKY,;

0) CHIDKEHHUE [ICH, TUUPOBAHUE B IICHE, CJICJOBAHUE 32 IICHOM, «CHATHE CITHBOKY.
B) JIUJMPOBAHUE B LICHE, CICIOBAHUE 3a LIEHO, «CHATHE CITHBOKY.

14. C nomoIipio MeTo1a IEeHO00pa30BaHHs «00eCIeUeHUE LENCBOI TPUOBUINY MOXKHO TOJYYHTh OTBETHI Ha CIIEAYIOLINE BOIPOCHL:
a) KaKiM JI0JDKEH OBITh 00BbEeM MPOU3BEACHHBIX TOCTHHHULICH YCIyT IS TOJTy9eHHs [eJIeBOH IPUOBUIH, €CIIM Ha PHIHKE CIIOKHUIICS
OTIpeZieICHHBIN YPOBEHD LIEH;

0) KaKoii JOKHA OBITH LIEHA YCIYTH, YTOOBI PH 33JJaAHHOM 00bEeMe MPOU3BOJICTBA MOJYUYHTH 1IEICBYIO PUOBLIH;

B) KaKOM JIOJDKHA OBITh IIEHA HA YCIYTH TOCTHHHMIIBL, YTOOBI 00ECIICUNTh LIEJIEBYIO MPUOBLIb MPU BBIHYXKJICHHOM COKPAILICHUH
00beMa IPOU3BO/ICTBA.T) BCE OTBETHI BEPHBL;

I) IPAaBWJIBHOTO OTBETA HET.

15. B xakoM cityyae IpH yCTaHOBJICHHH IIEHBI HA YCIYTU TOCTHHHUIBI HEOOXOJMMO CIIEIOBATh METOIy OPUCHTALMK Ha IIEHOBOTO
nnepa?

a) €CJIM Ha JAHHOM PBIHKE JOMHHHPYET HECKOJIBKO TOCTHHHUII M OCHOBHASI YACTh PHIHKA IIOCICHA MEXKIY HIMHM;

0) eci LieHa Ha YCIyT'M YCTaHABIUBACTCS B COOTBETCTBUH C MMEIOIIMMCS CIIPOCOM (BBICOKHI M HU3KHI CE30HBI);

B) €CJIM K IAHHOH yCITyre MPUMEHSIOT METO/IbI LICHOBON JUCKPUMHUHALIUH.

16. KakuM 00pa3om olieHHBAETCs MOTPEOUTENEM YPOBEHD LIEHBI TOCTUHHYHBIX YCIIYT, €CIIH CYIIECTBYET IPUBSI3aHHOCTh K MapKe:
a) [IeHa He UMEeeT 3HAUCHUS;

0) notpeburens 0OpalaeT BHUMAaHUE MIPEX/IE BCEro Ha LEHY;

B) oTpeOuTENh HE OOpalaeT BHUMAHUS Ha IIEHY, TaK KaK Ka4YeCTBO U JOIOJHUTEIbHBIH ACCOPTUMEHT YCIIYT SIBIISETCS
npeobaasaromuM GpakTopom;

T) BCE OTBETHI BEPHBI;

JT) IPaBUJILHOTO OTBETA HET.

Kpurepun onenxu:

«otinaHo» (7,28 - 8 Gasuia), HOBBILICHHBIH YPOBEHb

IIpaBunbHble 0TBETH! AaHbl Ha 91-100% Bompocos

«xopomo» (6 — 7,2 6aia), HOPOroBblid ypOBEHb

IIpaBubHbIE OTBETHL AaHbl Ha 75-90% BompocoB
«yIoBIeTBOpUTENbHO» (4,88 — 5,92 6anna), HOpOroBslil ypoBEHb
IIpaBusbHbIe 0TBETHI AaHbl Ha 61-74% Bomnpocos
«HeynoBneTBoputenbHO» (0-4,8 6ana), ypoBeHb He chOPMUPOBAH
IIpaBusbHble 0TBETHI AaHbl Ha MeHee 60% BONpPoCoB

[IpumepHBIe cuTyauuu AJsl aHAIN3A

Curyanus 11 aHaIu3a.

YcTaB 0T KOHKYPEHIIMH Ha CyIe, OCHOBATENHU OTels «JXKyIryc» OImyCTHIIMCh Ha THO. B nepeobopynoBaHHYIO O OTENb
I0JIBOJIHYIO J1ab0paTOpHIO rocTsM Oe3 akBasiaHra He noopatbes. Kak, Bnpoyem, 1 KoHKypeHTaMm. CTOUT HOUEBKa B [TOJIBOJTHOM MHpE
345 non. OTO NOATBEPHKAALT, YTO HEOOBbIYHbIE ()OPMATHI NOKUAIOT HUITY VIP-IpOEKTOB M HAYMHAIOT BHEAPATHCS B MacC-MapKeT.
TIpome Bcero B ABMKEHUU HABCTpedy KiueHTy aBcTpuiiily ['eopry Xenbrito. OcHoBaTens otens «Portem» (ot anri. Rolling hotel)
JoTajancs MoJEIUTh aBTOOYC Ha SUEHKH M Pa3MECTUTh B HUX ClIalbHbIEe MecTa. KineHram, Takum 00pa3oM, IpeasiaraeTcesi He TepsTh
BpeMsI 3psi: YCHYJI, CKakeM, B [laproke, a mpocHyscs yxxe B Mapcene. ITocTosubIb! 0Telst Ha KojiecaX, Kak IMPaBmilo, CTYACHTH U
«KcrepuMeHTaTopb». OJHaKO, HECMOTPS Ha, Ka3aJloch Obl, CIIEHU(PUUECKYIO ayTUTOPUI0, KHOMEPHOH (POH/1» KOMIIAHUHU XeJbTIIs
YK€ COCTaBJIsIeT 3,5 ThIC. CHAJIHBIX MECT, a YHCIIO «4eJI0BEKO-HOYeBOK» nocturaet 600 Thic. B roa. Bripouem, 4ToOb! BBIIETUTHCS
cpeay KOHKYPEHTOB, MOXXHO 000MTHCH U 0e3 skcTpuMa. bepnunckuii orens «Apt Jlynsa KyHuorensy npu3Bai Ha OMOIIb
nuckyccrBo. Kaxkjoe nomenienre B apT-oTese — yHUKaIbHOE TBOPEHNE U3BECTHBIX COBPEMEHHBIX XYA0XKHUKOB. Kax b1l ero Homep
— LEJBIA MaJIeHbKUH ()aHTACTHYECKUN MHP B OJIHOW KOMHATe. 371eCh MOKHO IMOYYBCTBOBAThH CE€0S TPEXJICTHUM MAJIBIILIOM PSIIOM C
THT'AaHTCKOM AyOOBO KPOBAThIO MIIM O€THBIM II0O3TOM, XXKHUBYIIMM BIIPOTOJIOAL B KaMopke. [IposkuBanue B )KHIOM My3ee oboiaeTcs
ot 48 o 150 eBpo, npu 3TOM HOMEpa 3ape3epPBUPOBAHbBI Ha Helenu Briepen. OTenu HecTaHAapTHOTO GopmaTa B Poccuu TONBKO
HAYMHAIOT MOSBIATECS. OTHAKO B II€JI0OM AEBEJIONIEPHl M MHBECTOPHI ITI0Ka HE UIYT OPUTHHAIBHBIX KOHLenIui. UToOs! caenath
OTeJb YHUKAIBHBIM, OCOOBIX yCHUIINH 1Opoii u He Tpedyercs. Tak, riiaBHass 0co0eHHOCTh rocTHHUIB! «I"appu OTtens Xoym»
OCHOBAaHHOH aBcTpUiilieM XapaibJoM YJbTIIEM, CTala IIEHOBas MOJUTUKA. 31eCh NeHCTBYeT NPOCTOH NPUHIMIL: YeM JOJIbIIe
JKUBEIlIb, TEM MEHbIIE IUIaTUILb. B HTOre CTOMMOCTD MPOXKMBAHUS OKa3bIBACTCSl CPABHUMOM ¢ apeH 101 anapTameHToB. [1epBbrii
OTeJb ATOM CUCTEMBI OTKpBUICA B OKTs0pe 2006 r. B r. XapT nox ['paiiem; B riiaHax mocTpouTh enie asa — B JIuHie u Bene. [1aBHas
uzest X. YIbTIIa: ecii Bbl PELIMIN MOCENUTHCS B OTEJIE HaJI0Ir0, TO OH IOJDKEH CTAaTh BaM HACTOSIIIMM JOMOM. VIHHOBAaIIMOHHOCTD
9TOH H/IeH CIIOKHO HEJOOLCHUTD.

1. Kakue erie MHHOBaLIMOHHBIE HEW B TOCTUHUYHOM OM3HECE, KpOME OIMCAHHBIX B JAHHOI TeMe, BbI 3HaeTe?

2. HazoBuTe npuyuHbI BHEAPEHHUS HHHOBALIWN B TOCTUHUYHOM OM3HEce.

3. [Toyemy B pOCCHUHCKOM IT'OCTHHUYHOM OM3HECE HET HEOOXOIMMOCTH UCIIOJIb30BaTh MHHOBALIMOHHBIE UIEU?

4. KakuMm TpeboBaHUAM IOJDKHA OTBEYATh FOCTHHUIIA OyayIero?

5. KakoBblI IepCrieKTUBBI UCIIOIB30BAHUS HHHOBALMOHHOTO I101X0/Ia B TOCTUHUYHOM Ou3Hece?

Curyanust 1uist aHanuza 2




Konkypentnsie npenmymectsa «puc Konrpecc-orens» Cromnunstii «puc Konrpecc-otensy», moctpoenssiii B 1991 r., onaum u3
niepBbIxX B Poccuu cran paboraTh 1o 3amaiHbIM CTaHAapTaM, SBJISICh Ha MPOTSDKEHUH MHOTHUX JIET YacThIO M3BECTHBIX
MeXIyHapoaHbIX Henodek. Hauunas ¢ 1997 r. oTens cran TepsATh CBOM MO3UIMK: NPOU30IIeN JedoT, B ieHTpe MOCKBBI OSBUIHCH
HOBBIE YEThIpeX- U MATU3BE3I0YHbIC TOCTHHHUIIBI, KOTOPBIE OTTSAHYJIHM Ha ce0sl YacTh KIMEHTOB. B pe3ynbraTe CHU3MIACh 3arpy3Ka: B
2001 r. oHa cocrasisiia Bcero 22 %. HoBast KOHLIENIINS KOHIPECCc-0Tels, PeUIoKeHHas KOHCAJITUHIOBOM KOMITaHHUEH, OKa3ajlach
Kak Henmb3s ketaTh. C Tex mop «Mpuc» IMEHHO Tak M MO3UIMOHUPYET ce0s1 Ha MOCKOBCKOM M MEKAYHAPOTHOM PhIHKaX. UTOObI
HOAYEPKHYTH 3TO, B Ha3BaHHE ake ObLIO BEIHECEHO CIIOBO «KOHTpecc». Kpome Toro, yBenudyeH Habop NpenoCcTaBIsieMbIX YCIyT,
HpeUI0KEeHBI HOBBIE CTaHAAPTHI KadecTBa. «CodT-MPoeKT» MPOIOIDKALT 3Ty JIMHKIO. TeM 0oJiee 4To IepCcoHall OTeNs OCTaCs
MPaKTUIECKH MPEKHUM, HAUMHAS OT YIPABIIOIIETO AUPEKTOPA U 3aKaHIMBasI PSIOBEIME padoTHUKaMU. COOCTBEHHHUK ITOCUHUTAT
pUOBLIb, KOTOPYIO NPUHOCHIIA YIIPABJISIONIas KOMIIAHUS, HEOCTATOYHOM, U PEIINII, YTO MOXET ONpoOO0BaTh YIPABIAThH CaM.
OCHOBY KIHEHTCKOM 0a3bl COCTABISIIOT KOPIIOPATUBHBIE KIUEHTH — 0K010 70 %. OHU IPOBOAAT B TOCTUHULE OpU(UHTH,
CEMUHapBbl, 00yuarolIKe NPOrpaMMbl, KOHIPECChI, BBICTABKU... BTopas HuIlla — MHAMBUAYyanbHble KIUEHThL. Tpetbs — 30-40% (B
3aBUCHMOCTH OT C€30Ha) — 3TO OPTraHU30BaHHBIC TYPHUCTHI, KOTOPBIE IPUE3kKAIOT MOCMOTpeTh MockBy. Crienuanu3upyercs
TOCTHHHIIA U Ha IIpHUeMe 3apyOeKHBIX CIIOPTCMEHOB. DTO Tpaauiys co BpeMeH «CoduTems», Koraa B TOCTUHULE TPHHUMAIH
roHIIUKOB «DopMyibi-1», GhyTOonbHbBIe KOMaHBl «Mapcenby, «Pean Manpua» u ap. Ceituac B oTene MOCTOSHHO OCTaHABJIMBAIOTCS
0ackeTO0JIbHBIC, BOJICHOOJIbHBIC KOMAHIbI, TUIOBLLI U exToBanbiuku. Exemecsuno B «Mpuc Konrpecc-orene» npoxomur 20-25
KOHT'PECCHBIX MEPOINPHUATHIL. Y 1alleHHOE IT0JI0KEHHE TOCTUHHIIBI OT LieHTpa ropoaa Ha 50 % MO>KHO OLIEHUTh KaK MUHYC, HO
rocTHHUIA 00paTmiia ero B Ioc. MHOrHe KOMIAHUY 3aMHTEPECOBAHBI, YTOOBI MX COTPYIHHUKH NPU IIPOBEJCHUH TE€X WIIM HHBIX
MEpOIPUATUI OKa3aIUCh B CIIOKOHHOM 00CTaHOBKE, B HEKOTOPOU M30JLILIUYU OT TOpOoJCcKuX cob1a3HoB. [Inoc — u B O61u3ocTH K
aspornopty. [lpyrue KOHKypeHTHBbIE IpeuMyIecTBa obecrieunBaeT nHPpacTpykrypa oreis. OH quBepcuGUIMPYET CBOU YCIIYTH,
IpeIaraeT pasHple 0 CTOMMOCTH B Ha0OpY YCIIYT MAKeTh.

J1yis mpoBeJIcHHUS IENOBBIX BCTPEY OTEJb pacmoiaraet TpaHcGopMupyeMbiM KoHpepeH-3auoM Ha 300 mocaouHbIX MECT, KOTOPBIN
panuoGHUIPOBaH, C CHCTEMON CHHXPOHHOTO MIEPEBO/IA, 3BYKOBBIM, CBETOBBIM 000PYJOBAaHUEM U XOPOLINM dKpaHoM. [1pu xemanun
MO>KHO 00€CIeYnTh pa3zebHyIo paboTy ceKuuii — B oTene 12 3aJ10B pa3HON BMECTUMOCTH, 000pyJOBaHHBIX (IMI-4apTaMH,
OBepXeaaMH, KHHOIIPOEKTOpaMH, TeleBu3opamu, BuneoMarantodonamu. Ecte u GecrinatHast aBrocrosnka. Buenpsercas WI-FI-
TEXHOJIOIHs, KOTopas obecreunBaeT 6ecIpoBOAHbIN 10cTyn B IHTEpHET. ['0CTh MOXKET MOIYYUTh K HEMY JOCTYIL B II0OOH TOuke
pEeKpealMoOHHOM 30HbI U KOH(pepeH-3ana. ['oOCTHHNYHBIN KOMIUIEKC BKIIOYaeT 45-KBapTUPHBII KUIIOW J10M C OJJHO-, ABYX-, TPEX- 1
YEeTBIPEXKOMHATHBIMH KBapTHPaMH, B K&XKJIOH — IOJHOCTHIO 000pYAOBaHHAS KYXHS. 3[€Ch MOKHO JKUTh U cofepxaTh oduc. Kpome
TOTO, PSIIOM C OTETIEM OTKPBIT pPa3BIEKaTeNbHBII EHTP ¢ KHHOTEATPOM U 60yauHroM. OTenb 3aKII0YHII C LIEHTPOM JOTOBOP O
COTPYIHUYECTBE, U Y TOCTEH MOSBUIIACH BOZMOXKHOCTH OCELIATh €ro0 IO CIIEeIHAIBHBIM TapudaM. [ TaBHEIMU KOHKYPEHTaMH OTeIIst
aBIsi0TCA «HOBOTENBY, pacnonokeHHbli psnoM, «Xomuneit Uau», «Aspoctapy, «Onumnuk [leHray, «30510T0€ KOJIBLI0» — BCE
TOCTUHHIIBI, KOTOPBIE 3aHUMAIOT Ty e Huiry. OcTpo oulylaercst KOHKypeHTHas 60pb6a. O6 3TOM MOXKHO CYAUTH 110 KOJIUUECTBY
HEepealM30BaHHbIX oOpameHnii. 13 maTu-ceMu oOpaTHBIIMXCS B OTEJb KIMEHTOB MPUXOAAT 1Ba. [losryyaercs, 4To ocTalbHbIE
YXOIAT K KOHKypeHTaM. 3Ha4MT, TaM IPeUI0KEHHE JIydllle — I10 CTOUMOCTH, MECTOIIOJIOKEHHIO, Ha0opy yciyr. KoHKypeHuus
OYEHB JKECTKasL.

Kaxoga crparerus u taktuka «puc Konrpecc-orensin? Kto siBnsercs ocHOBHBIMU KIMEHTaMHU JaHHOUM roctuHuUIbI? Kakumu
KOHKYPEHTHBIMH npeumytiecTBamu obnanaet «Mpuc Konrpecc-orenb»? KTo siBiseTCss OCHOBHBIMA KOHKYPEHTaMH JTAHHOM
TOCTHHHIIBI B TTOUeMYy?

Kputepnii ouenku:

«Otnnuno» (3 Gaia), MOBBILIEHHBIH YPOBEHB!

AHanu3 cUTyaluy MpoBeJIEH MOJIHBIN, YUTEHBI BCE aCIIEKThl paccMaTpuBaeMoi npoodiembl. CTyieHTOM 1o ipoOHO 000CHOBAHBI
OTBETHI Ha BOMPOCHI K cuTyauuu. [Ipu aHanuse cuTyanuu cTyeHT N0Ka3al OTIMYHOE 3HAHWE COBPEMEHHBIX MOJIOKEHUN
JVCIUIUINHEL, B TOM YUCJIe ¥ 3HAHUH 110 TPOABMKEHHIO M PEATHU3ALNHI TOCTUHUYIHOTO MTPOAYKTA, HABBIKY IPHHATHS
yIpaBieHuecKoro perreHus. [IpaBuiIbHO COOTHECEHBI 00CTOATENBCTBA, OMICHIBAEMBIE B CUTYaIK Teopreil. OTBEeT 000CHOBaH ¢
yKa3aHHeM Ha TEOPEeTHYECKUE MOTO0KEHUS 110

muctuiuinge. [Ipu oTBeTe ncroabp3oBaHa HHGOPMANUs U3 AOTIOJHUTEIBHBIX HICTOYHUKOB.

«Xoporuoy (2 6aa), HOPOroBbIi YPOBEHb:

AHanu3 cuTyaluy MpoBeJIeH MOJIHBIN, 0JIHAKO YYTEHbI HE BCE aCleKThl paccMaTpuBaeMoii mpoosiemMsl. CTyI€HTOM J10CTaTO4YHO
11oipoOHO 000CHOBAHBI OTBETHI HAa BOMPOCH! K cUTyaluu. [Ipu aHanuse cuTyanuu CTyIeHT IOKa3al Xopollee 3HaHue COBPEMEHHBIX
MOJIO’KCHUH AUCIMIUIMHEL, B TOM YHCJIE ¥ 3HAHUH [0 IPOABIKEHHIO M PEATU3AIUH TOCTUHUYIHOTO TIPOAYKTA,

HaBBIKH IPUHATHS YIPABICHIECKOTO pemieHus. [IpaBuIbHO COOTHECEHBI 0OCTOSATENBCTBA, ONMCHIBAEMbIE B CUTYaLlUH C TEOPUEH.
OtBeT 000CHOBAH C yKa3aHHEM Ha TEOPETHIECKHE

nonosxenus. IIpu oTBeTE HE HCIONB30BaHa MH(OPMAIHS U3 JONOIHUTEIBHBIX HCTOYHHKOB.

«Y noBnerBoputenabHO» (1 6aur), MOpOroBbIil ypOBEHb:

AHanu3 cuTyaluy NpoBe/IeH HeJJOCTATOYHO MOJHBIN, YYTEHbI He BCE aCIeKThl paccMaTpuBaeMoii npooieMbl. CTYAEHTOM J1aHbl
OTBETHI HE Ha BCE BOIPOCHI K cuTyaruu. [Ipu ananuse curyanuu

CTYZAEHT I0Ka3aJl ciiaboe 3HaHHE COBPEMEHHbBIX MOJI0KEHUH JUCIUIUIMHBI, B TOM YHCJIE ¥ 3HAHUH 10 MPOBMKEHUIO U Pealn3alun
TOCTHHHYHOTO NPOAYKTA, HABBIKK IPUHSATHS

YIIPaBIEHYECKOTO perIeHus. YaCTHYHO NMPaBUIIEHO COOTHECEHBI 00CTOSTENBCTBA, ONMCHIBAEMBIE B CUTYaluH ¢ Teopuei. [Ipu oTBere
HE UCII0Ib30BaHa HHGOpMALHs U3 IOTOIHUTENEHBIX HCTOYHUKOB

«HeynosnerBoputensHo» (0 6a110B), ypoBeHb He C(HOPMHUPOBAH:

AHanu3 cuTyanuy rnpoBesieH HerpaBuwibHO. CTyeHTOM He 000CHOBAaHbI OTBETHI Ha BONIPOCH! K cutyauuu. [Ipu ananuse curyaunu
CTYAEHT He I0Ka3aJl 3HaHHH COBPEMEHHBIX MOJI0KEHUI

JUCLUIUIMHBI, B TOM YUCIIE ¥ 3HaHUH 110 IPOJIBHXKEHHUIO U PEeAIM3allii TOCTHHUYHOTO IPOIyKTa, HE IPOSIBUI HABBIKOB IIPUHATHUS
YIIPaBIEHUECKOTO perieHns. HempaBmibHO COOTHECEHBI 0OCTOSTENBCTBA, ONUCHIBAEMbIE B CUTYallUH C TEOPUEH.

IIpumMepHbIe IpakTHUECKUE 3aJaHUs




IIpaktudeckoe 3aganue 1. (2 6amna) [poananusupyiite, kakue Gakropsl, Ha Barr B3risa, OynyT 0cOOEHHO BaKHBIMH (PEIIAIOLIMMH )
JULs GONBIIMHCTBA NOTpeduTenell (OpraHu30BaHHbIX NOTpeduTeneil) yciuyr npu BbI6Ope UMU FOCTUHUIIBL:

a) JUTsl OT/ABIXA;

6) U1 IpoBeICHUS KOHIpecca (CEMUHapa);

B) IpU MIyTELIECTBUU C AETbMU;

T') IPY IPEMHUPOBAHUH COTPYAHUKA TYPUCTUIECCKOM MTOE3IKOIA;

1) IpU Pa3MEIIeHNH TYPHCTUIECKOH TPyTIIIBL.

IIpakrudeckoe 3ananue 2. (2 6ama) [poananu3upyiTe nepednciieHHbIe HIKE (GaKTOPbI, BIMSIOUIME HAa IOKYIATENbCKOE TOBEICHUE
P BEIOOPE TOCTHHHILIBL:

a) KOMaHJUPOBOYHBIN MOTPEOUTEND;

0) TypHCTbI, MYTEHISCTBYIOLIHE C ACTHMH,;

B) MEHEXKEPHI BBICIIETO 3BEHA;

T) TYPUCT, HYXKJAIOIHICS B JICUCHUH;

II) CTYJCHTBI, IyTEIIECTBYIOLIHE BO BpEeMs KaHUKYJL.

OO6ocHyiiTe CBOM OTBET.

MoOTHBEI IpH BEIOOPE TOCTHHHIIBL.

1. CiayuaitHOCTh: BO3HHKIIU ITPOOJIEMBI C TOCTUHUIICH, B KOTOPOI OCTaHABIMBAJICS PaHbIIIE; TOCOBETOBAN 3HAKOMBIC, KOTOPBIC
JKHJIH B 9TOI TOCTUHUIIE.

2. MHeHus apTHEPOB MO OU3HECY, KOJIET o paboTe; pe3epBUPOBAHIE MECT Yepe3 GUpMy.

3. MHeHust OIM3KHX POACTBEHHUKOB U 3eMIISIKOB; 3¢MJISIKK OBLTH B 3TOM FOPOJIC M OCTaHABIMBAIUCH B 9TOI TOCTHHUIIC.

4. Ilpennucanus U peKOMEHAANN PyKOBOACTBA: Te HAYaIbCTBO CKAa3aJI0 — TaM M OCTaHOBHIICS.

6. Tpaguiuy ¥ NPUBBIYKHU: 9TO TPAAUIMOHHAS TOCTUHHUIIA JUTSI MEHEIDKEPOB CPEAHETO YPOBHS.

7. Pexnama B razerax u OykiieTax.

IIpakrudeckoe 3aganue 3. (2 6amia) OnpeaeseHue HENeBOro PhlHKAa — Ba)KHAs COCTABHAsI YacTh pa3pabOTKK HOBOW YCIIyTH Ha
pbIHKE. PacipocTpaHeHHBIM METOIOM HCCIICIOBAHUS SBISIETCS POBEICHHUE aHAM3a 110 TPYIIaM MOTEHINATbHBIX KIHeHTOB. Hinke
MpUBEICHBI HanOoJee O0IIHMe KauecTBa U caMble PaCPOCTPAHCHHbBIC PEANOYTEHNUS KITHEHTOB FTOCTUHHIIBI.

1. O0wue kauecTBa KIMEHTOB: — OOECIICUSHHBIC, UMEIOIIUE BO3MOXKHOCTD OT/IBIXaTh B TOCTHHHIIE C BBICOKHM YpOBHEM KoMdopTa;
— KJIMEHTHI CO CPEJHMM YPOBHEM JJOXO0/1a, TIIaBHBIM JJIsI KOTOPBIX MPH BBIOOPE TOCTHHHMIIBI SIBISIETCSI HU3Kasi CTOMMOCTD HOMEpa.

2. IIpeamouTeHust KITMEHTOB: — HNPUBEPIKEHIIBI TOCTOSHCTBA, pa3MeIlaloIiecs: B OJHOM U TOH yKe TOCTUHHUIIE MJTM TOCTHHUIIAX
OJIHOM IIeTIN; — KIIMEHTHI, KOTOPHIM 0e3pa3nuiHa MNPUHAATIEKHOCTh TOCTHHHMIIBI K ONIPEIeIeHHOM e (CKJIOHHbBIE K HOBLIECTBAM).
1. TTocTpoiiTe MaTpUILy OOLIMX KAYECTB U PACTIPOCTPAHEHHBIX MPEINOYTCHHIMA.

2. OueHuTe ¢ NOMOIIBIO pa3paboTaHHON MAaTPHIEI IEPCHIEKTUBBI PAa3BUTH TOCTHHUYHOTO KOMIUIEKCA U apryMEHTHPYHTE CBOU
BBIBOJIBL.

IIpaxtuueckoe 3aganue. 4. (3,5 6anna)

1. Opranuzanus SKCKypCHii B TOCTUHHLAX i TocTeil. [1oaroToBhTe NpOEKT-NPEe3eHTALUIO 110 OPraHu3aul SKCKYPCHOHHOTO
o0city>)KuBaHUS B rOCTUHHMLIE. VICIOIB3yHTE ONBIT OTAENbHBIX 3apyOekHbIX cTpaH bonrapuu, Utamuu u np.

B roctuHnIIaX MOXHO OPraHU30BaTh CJIEIYIOMINE YKCKYPCHH:

1) neme Mcropudeckuii eHTp ropojia — 3TO KyJAbTYPHBIH LIEHTP, TJIe MHOTO TOCTONPUMEYATEIbHOCTEH, KOTOPBIE MOXKHO
UCIIOIB30BATh ISl KIIMEHTOB TOCTHHHUIL M OTEJNeH, HCIIONb3Ysl JOCTONPUMEYaTeIbHOCTH TOTO PaifoHa, I/ie OHU PacloIoKeHsl. J{is
9TOTO HEOOXOIUM CIIELHAINCT-aHUMATOP, KOTOPBIH, pa3padoTaB HENPOJOKUTEIBHBINA MapIIPYT, CMOXKET 3TO OCYILECTBUTE C
KJIMEHTaMH TOCTHHUIIBI B CBOOOIHOE /IS HUX BpeMsl. DTH 3KCKYPCHU MO3BOJIAT JUIsl TOCTUHHIIBI IPUHECTHU JIOTIOJIHUTEIbHBIA JJ0XO/.
2) aBTOMOOMIIBHBIE SKCKYPCUH. B OOJIBIIMHCTBE TOCTUHUIL UMEETCS TPAHCIIOPT, KOTOPBIA MOKHO HCIIOJIB30BATh JJISl 3KCKYPCHOHHBIX
rpymn Ha 5-10 u Gonee yenoBek. MapiipyTHbIE SKCKYPCHH MOXHO HCIIOJIb30BaTh KaK Ul TYPUCTOB, KaK M JUI1 KOMaHIUPOBOYHBIX
KIIMEHTOB B cBOOOIHOE T HUX BpeMsl. [ JaHHBIX 9KCKYPCH HeoOXoauMa pekiiaMa, KoTopas OyaeT pa3MelieHa Ha PEecemlt 1
JIOBEJICHA JI0 CBEJCHUSI KJINEHTOB.

Ionymaiite, 4TO MOTJIM OBI IIPEATIOKUTH TOCTUHHUIIEI CBOUM T'OCTSIM U B APYTHX TOPOIAX.

2. JIonoTHUTENBHBIMU OECIUTATHBIMY YCIYTaMH MOTYT OBITH U ITO3PABIICHNS TIOCTOSHHBIX KJIMEHTOB C OTACIBHBIMH JaTaMu:
ITonroToBbTe NMpeUI0KEHHS 10 OATOTOBKE MO3/IPABIICHUS TOCTS BAILIEr0 OTENs ¢ BpyuYeHHEM HEeOOJbIINX I101apKOB U CYyBEHUPOB
ropozoB: C Jlnem poxnenuns, HoeiM ronom, 8 Mapra u t.1.Ilpakriueckoe 3ananue 5. (2 6anna) IlpoBeaure cpaBHUTENBHOE
HCCIIEIOBAaHNE aCCOPTUMEHTA CIIOPTUBHO-03I0POBUTENBHBIX YCIYT B TOCTUHHIIAX KOHKPETHOT'O pernoHa/ropoa (1o BeIoopy
CTY/ICHTA).

Kpurepwuii onenxu:

«O1mmaao» (91-100%), TOBBILIEHHBIH YPOBEHB!

[IpakTHdeckoe 3aaHne BHIIOTHEHO B IOJIHOM 00beMe U MPaBWILHO. [IpH BEINOTHEHUH 3aJaHUsI CTYICHT MCIOJIb30BaT KOHCIIEKTHI
JIEKLUH, OCHOBHYIO M JIOTIOJIHUTEJILHYIO JTUTEPATypPY, a TAKKe MPABUILHO MPUMEHHI COOTBETCTBYIOIINE HOPMAaTHBHBIE TOKYMEHTHIL.
Ilo pe3ynbraram

BBIITOJIHEHHOTO 331aHUS CTYJICHTOM CJIeJIaHbl IIPABUIIbHBIE U MOJIHBIE BHIBOBI. CTY/IEHT BBIIOJIHMII 33JaHUE CAMOCTOSATENBHO.
«Xopomo» (75-90%), moporoBelii ypoBeHb:

[IpakTHyeckoe 3agaHue BHIIOTHEHO B IOJIHOM 00beMe, HO €CTh OTAENbHbIE 3aMEeUaHHs 110 COJep KaHMIO 3aganusl. IIpyu BEIOTHEHNT
3aJaHusl CTYJICHT MCII0JIb30Ball KOHCIIEKTHI JIEKIIUH, OCHOBHYIO U IOTIOJHUTENIEHYIO IUTEPATypPy, a TAKXKE IPABUIBHO PHMEHUIT
COOTBETCTBYIOIME HOPMAaTUBHEIE TOKYMEHTEHL. 10 pe3ynbraTaM BBITOJHEHHOTO 33/1aHHS CTYJIEHTOM CAENAHbI IIPABHIIbHBIE H
JOCTAaTOYHO IOJIHBIE BBIBOBL. CTYAEHT BHIIOIHII 3aJaHUE CAMOCTOSATEIBHO.

«Y noBnerBoputenabHo» (50-74%), MOPOroBblil ypOBEHB:

IIpaxkTudeckoe 3ajaHre BHIIOJIHEHO HE B OJIHOM 00BbEME U €CTh 3aMEUaHusl 10 coJiepKaHuto. [Ipy BBIMOIHEHNH 3a1aHUsL CTYICHT




HCIIOIb30BaJl KOHCIIEKTHI JIEKIIMH, OCHOBHYIO JINTEPATYpPy, a

TaKXe MPaBUIBHO IPUMEHUII COOTBETCTBYIOIINE HOPMAaTHUBHbIE JOKYMEHTHI. 110 pe3ynbpraTaM BHIIOJHEHHOTO 33aHUs CTYIEHTOM
CZIeJIaHbl He MOJIHbIE BBIBObI. CTYIEHT BBINOJIHUII 33/IaHUE CaMOCTOSATENBHO.

«HeynosnerBoputensHo» (MeHee 50%), ypoBeHb HE CHOPMUPOBAH:

IIpaxkTryeckoe 3ajaHre BHIIIOJIHEHO HE B OJIHOM oObeMe U ¢ omrbkamu. 1o pe3ynbTaram BBIIIOJIHEHHOTO 33JaHUs CTYIEHTOM He
czienaHbl BEIBOJBI. CII0)KHO OLEHUTH CAMOCTOSITENFHOCTh

BBITIOJTHEHUS 3aJaHUSL.

Huckyccus (00CyKaCHHE BOIPOCOB)

Tema 1. OcoOeHHOCTH ¥ BUABI TOCTUHUYHOTO MPOAYKTA, Er0 COCTABHBIC AIEMEHTHI

1. F'octunynyHas yciayra. CTpyKTypa FOCTUHUYHOIO IIPOIYKTa U €T0 3JIEMEHTHL.

2. OCHOBHBIE U JONOJHUTENIbHBIE YCIIYTH B CTPYKTYPE TOCTUHUYHOIO IIPOAYKTA.

3. CBoiicTBa FOCTUHUYHOIO NIPOAYKTA.

4. YPpOoBHH TOCTUHUYHOT'O NPOJYKTA: POJOBOM; 0XKUAAEMbIH; paCHIMPEHHbIH; MOTEHLUATbHBIN.
5. Oco0EeHHOCTH TOCTHHUYHOTO MPOAYKTA B 3aBUCHMOCTH OT BUJIa TOCTHHUYHOTO PEATPHATHS.

Kpurepwuii onenxu:

«Otnnuno» (3 Gasia), MOBBIIICHHBIH YPOBEHB:

[Ipu ygactuu B 00CyXICHUHM BOTIPOCOB (AUCKYCCUH) CTYICHT UCIIOIb30BaA 3HAHHS, TOJIyIEHHbIE HE TOJIBKO Ha JICKIIMOHHBIX
3aHSTHUX, HO U3 OCHOBHOM JIUTEPATYPHI H JIOTIOJHUTEIBHBIX HCTOYHUKOB. KpOMe 3TOro CTYASHT MpHU MOATOTOBKE K 0OCYKICHUIO
BOIIPOCOB HCIIOJIb30BaJl HOPMATHBHO-TIPABOBHIC JOKYMEHTHI. [IpH 9TOM CTYIEHT MOKa3ajl yMEHHSI OTCTAUBATh CBOC MHEHHE U
CIIyHIaTh APYTUX, CIOCOOHOCTH apryMEHTUPOBAHO H

JIOTUYECKH BEpHO (POPMyYIHUpPOBaTH CBOM MBICIH. Ha BCe HOMOTHUTEIBHBIC BOMPOCH! U apPTYMEHTBI IPYTOM CTOPOHBI AaHbI BEPHBIS
OTBETEHI.

«Xopotoy (2 6aa), TOPOroBbIi YPOBEHB:

IIpu ygactuu B 00CyXICHUH BOTIPOCOB (AUCKYCCUH) CTYICHT UCIIOIb30BaJI 3HAHHS, TOJyYeHHbIE HA JICKIIMOHHBIX 3aHATHAX U U3
OCHOBHOI1 TuTepatypbl. KpoMe 3TOro CTyIeHT MpH MOATOTOBKE K 00CYXICHHUIO BOIIPOCOB HCIIOJIb30BaT HOPMATHBHO-TIPABOBBIC
JOKyMeHTBI. [Ipy 3TOM CTYAEHT Ha JOJDKHOM YPOBHE MOKAa3all YMEHHS OTCTaHBaTh CBOE MHEHHUE U CIIYIIATh IPYTHX, CIIOCOOHOCTH
apryMEHTHUPOBAHO M JIOTHYECKU BEPHO

(dopmynupoBath cBoH MbICTH. OTAEIBHBIC BOMPOCH i ApTYMEHTHI APYTrOi CTOPOHBI B AUCKYCCHH, 33/IaHHBIC CTYICHTY, BbI3BaIN
3aTpyqHEHHUS.

«Y noBnerBopurebHO» (1 6at), MOPOTOBHI YPOBEHB:

IIpu ygactuu B 00CyXICHUN BOTIPOCOB (AUCKYCCHUH) CTYIEHT UCIIOJIB30BAN 3HAHUS U, OIyYEHHBIE TOIBKO Ha JIEKIIMOHHBIX
3aHATHAX. KpoMe 3TOoro CTyaeHT Ipu MOAr0TOBKE K 0OCY)KICHHUIO BOIIPOCOB HUCIIOIH30BaJl HOPMATHBHO-TIPaBOBBIE JOKYMEHTHI. [Ipn
9TOM CTYISHT ¢J1a00 MOKa3aj yMEHHUs OTCTAUBATh CBOC MHEHHE H CIYIIATh APYTUX, HE MMOJHOCTBIO MPOSIBUAJ CIIOCOOHOCTH
apryMEHTHUPOBAHO M JIOTHYECKU BEPHO HOPMYIHPOBATH CBOM MBICIH. BOIPOCH! M apryMeHTBI IPYroi CTOPOHBI B INCKYCCHH,
3aJ[aHHbIe CTYJICHTY JOMOIHUTEIBHO, BEI3BAIIA 3aTPyAHCHHUSI.

«HeynoenerBoputensHo» (0 6as1oB), ypoBeHb He C(HOPMHPOBAH:

IIpu ygactuu B 00CyXICHUHM BOTIPOCOB (AUCKYCCHUH) CTYIEHT HE ITOKa3asl 3HaHUM. [Ipy 3TOM CTyAEHT He IoKa3aj yMEHHs
OTCTaMBaTh CBOE€ MHEHHUE U CIyIIATh APYTHUX, CIOCOOHOCTH

apryMEHTHUPOBAHO M JIOTHYECKU BEPHO (HOPMYIHPOBATH CBOM MBICIIH.

5.3. Tembl nucbMEHHBIX PadoT (3cce, pedpepaThbl, KypcoBble padoThI U AP.)

Joxman

Tematuka JT0KJIa 0B

1. OGecnieueHne KauecTBa TOCTHHUIHOTO TIPOAYKTA MIPH €To pa3padboTKe.
2. Posib MapkeTHHIa BIICYATICHUHN B pa3pad0TKe TOCTUHUYHOTO MPOIYKTA.
3. BapuaHTBI OpraHM3anyy YCIyT TUTaHUS B TOCTHHHIIE.

4. BapuaHThI OpraHu3aIiy JOMOJHUTEIBHBIX YCIYT B TOCTUHUIIC.

Kpurepuu oneHku:

Jlokitaz A0IKEeH UMETh CIIEAYIOIIYIO CTPYKTYPY:

- TUTYJBHBIH JIUCT

- oryaBiieHue (B HEM TOCIIEIOBATENbHO U3JIaraloTCs HA3BAHMUS MyHKTOB J0K/Ia/1a, YKa3blBAIOTCS CTPAHHIIbI, C KOTOPBIX
HAYMHACTCS KXK]BIH TYHKT);

- BBeZeHHE ((HOpMYIIUPYET CYyTh UCCIIeyeMOi IPoOIeMbl, 000CHOBBIBAETCS BEIOOP TEMBI, ONPEACISAIOTCS €€ 3HAYUMOCTh U
AKTyaJbHOCTb, YKA3bIBAIOTCS LICNb U 3a/Ia4M JOKJIAIa, TACTCS XapaKTCPUCTUKA HCIIOIb3yEeMOM TUTEPATyPHI);

- OCHOBHasl 4acTh (KaXAbli pas/en ee, J0Ka3aTebHO PACKPbIBas OTACIBHYIO MPOOIEMY UITH OJHY M3 €€ CTOPOH, JIOTHYECKU
SIBIISICTCSL IPOJIOJKCHUEM MPEIBIYIIET0; B OCHOBHOM YaCTH MOTYT OBITh IPEACTABICHBI TaOIHIIBL, TPAPUKH, CXEMBI);

- 3aKJroueHne (MOABOASATCS UTOTH WIIH 1aeTCsl 000OIIEHHBIH BBIBOJ 10 TEME JIOKIIA/(a, IPEIIaraloTcsl peKOMEH/IAIHN);

- CITUCOK UCTIOJIb30BaHHBIX UCTOYHUKOB.

«OtmuaHO» (4 Gana), MOBBIMIEHHBIA YPOBEHB:

ConeprkaHue JOKJIaa COOTBETCTBYET TPEOOBAaHUIM K COJICPIKAHHIO U CTPYKTYpe NOKiIaaa. TeMa JoKiIaga pacKphiTa MOJHOCTHIO.
Breinepxan 00b6EM, coOI0IeHBI TPEOOBAHUS K

BHEITHEMY O0(DOPMIICHUIO, H3JI0KEHHE MaTepHraia JJOTHYHO, TOCTyIHO. Ha ocHOBe mpencTaBieHHOMN npe3eHTanuu GopMupyercs
MOJIHOE TIOHUMaHNE TEMATHKH UCCIICI0BAHMS,

packpbITHI neTanu. [Ipe3eHTanus NOJHOCTEIO COOTBETCTBYET YCTAHOBJICHHBIM TpeOoBaHMsIM. [Ipu MOATOTOBKE MOKIAa




UCIIOJIb30BaHbI Pa3IMuHbIE AaKTYaJIbHbIE HCTOYHUKH HH(OPMALIIH.

Bce oTBeTH Ha BOIPOCHI 110 JOKJIAAY MPH €r0 00CYKICHIH UCUEPITBIBAIONINE, apTyMEHTHPOBaHHBIE, KOPPEKTHEIC. BricTymieHne
JIOKJIaJJYMKa MOJTHOCTHIO COOTBETCTBYET KPUTEPHSIM OPATOPCKOI0 HCKYCCTBA.

«Xopoimo» (3 6amna), TOPOTOBBIA YPOBEHb:

ConeprkaHue 10KJIa/a 32 UCKIIIOYEHHEM OT/IeJIbHBIX MOMEHTOB, COOTBETCTBYET TPEOOBAHUSIM K COAEPIKAHUIO U CTPYKTYpe
noknana. Tema packpsiTa B JOCTATOYHOM CTENEHHU, HO HE

HOJIHOCTBIO, IPUBEJCHBI IPUMEPHI U3 NpakTuku. ViHpopManny mpeacTaBieHo Hel0OCTATOYHO; B OTAEIBHBIX CIIydasix HapyleHa
JIOTHKA B M3JI0KECHUN MaTepraita, He COBCEM JOCTYIHO. Ha 0cHOBe mpeacTaBiIeHHON pe3eHTannu GopMupyeTcs odriee
MOHMMaHHUE TEMAaTUKH UCCIIEI0BaHUS, HO HE SCHBI JeTanu. [Ipy moaroroBke JOKiIa1a UCIIOIb30BAHbI Pa3IMuHbIe aKTyaJIbHbIC
ucToYHUKY MH(popMari. He Bce 0TBETHI Ha BOIIPOCH 0 JOKJIALy IIPH €ro

00CY)XIIEHUH UCYEPTIBIBAIOLINE, apTYMEHTHPOBAHHBIC, KOPPEKTHBIE.

«Y OBNETBOPUTETHHOY (2 0aJuT), TOPOTOBBI YPOBEHB:

ConeprkaHue 10KJIa/la YaCTHYHO COOTBETCTBYET TPEOOBAHHSAM K COJIEPKaHHIO M CTPYKTYpe NoKiana. Packpeita Manas yacth
TEMBI; TIOUCK MH(OpMAIH MPOBEAEH MOBEPXHOCTHO; B M3JIOKEHUN MaTepHaja OTCYTCTBYET JIOTHKA, TOCTYITHOCTh. Ha ocHOBe
IPE/ICTaBICHHOM MTPe3eHTallK He COBCEM IOHITHA TeMaTHKa UCCIIEJOBaHMUs, eTalIM He pacKphIThl. [Ipu moaroroBke nokiana
HCIIOJIB30BaHBI HE aKTyaJbHbIC HCTOYHUKH HHpopManuu. [Ipu o0cyxmeHnn JoKIaza OTBETOB Ha BOIPOCH! HE OBLIIO, MIIN OHU HE
COOTBETCTBOBAJIM 3aJIaHHBIM BOIIpOCaM. BBICTyIIIeHHE HOKIIa4iKa YACTUYHO COOTBETCTBYET KPUTEPHUSIM OPAaTOPCKOTO
HCKYCCTBA.

«HeynosnerBoputensHo» (0 6a110B), ypoBeHb HeC(OPMUPOBAH:

CopeprkaHue TeMBI He pacKpBITO, O0HAPYKHBAETCS CYIIECTBEHHOE HEMIOHNMAHUE TIPOOIIEMBI.

JenoBas urpa

JenoBas urpa mo pa3padoTKe MPOEKTa KOMIZICKCHOTO TOCTUHHYHOTO IPOTyKTa

Henp urpsl: BEIpaOOTKa HABBIKOB PUHSITHS YIIPABICHUYECKUX PEUICHUH 110 pa3paboTKe MPOeKTa KOMITIEKCHOTO TOCTHHIYHOTO
MPOAYKTA.

PermamenT urpsl: cTyIeHTH pa30uBaroTcs Ha KoMaHasl. Kakaas koMaHIa mpeacTaBisieT co0oil onpeneneHHoe TOCTHHHYHOE
npeAnpusaTys (OAUH U3 THIIOB TOCTUHHYHOTO TPEATIPHUSITHS).

JlemoBas urpa mpoBOIUTCS B HECKOIBKO ITAIOB, HA KAKIOM M3 KOTOPBIX CTYJCHTH (KOMaHIbI) BEITIONHSIOT PAI MPAKTHYECKIX
3aJaHMi:

1 oran:

- aHAJIU3 PBIHKA TOCTUHUYHBIX YCIIYT, ONPEICIICHUE [IEICBBIX CETMCHTOB PBIHKA;

- pa3paboTka aepeBa Ienieii TOCTHHHYIHOTO PEeAPHATHS;

- pa3paboTka GUPMEHHOTO CTHIIA TOCTHHUIHOTO MPEIIPUSITHS,

- onpezieicHHUEe TPEOOBAHUH K 3[]AHUIO M OCHAIIICHUIO TOCTHHUYHOTO MPEAIPUITHS,

paspaboTka nepedHss HeoOX0AMMOT0 000PYAOBaHUS JJII TOCTUHUYHOTO TPEIIPUSTHS;

2 arai:

- pa3paboTka 1 000CHOBaHHE IIEPEUHS OCHOBHBIX M JOMOTHUTEIBHBIX TOCTUHUYHBIX YCITYT;

3 oram:

- OTIpeZICTICHHE CXEMBI ONEPAIIHOHHOTO IIMKJIA 00CITYKHBAHHS B TOCTUHHIIE, ONIPEIeIICHIEe OCHOBHBIX M BCTIOMOTaTEIbHBIX
MPOIIECCOB HA TOCTUHUYHOM HPEANPHUITUY;

- pa3paboTKa u omnpeereHne GHHAHCOBBIX OCHOB JACSITEIHHOCTH TOCTHHUIHOTO MIPEIIPUITHS;

- pa3paboTKa MEPONPHUATHI MO 0OCCIICUCHUIO KauecTBa 00CTY)KUBaHUS B TOCTHHHIIC;

- pa3paboTKa MpOrpaMMBI BHEAPEHUS Pa3paO0TaHHBIX OCHOBHBIX W JOTIOJIHHUTENFHBIX YCIYT Ha TOCTHHUYHOM IPEIIPHUSTHH;
4 sram:

- pacdeT moTpeOHOCTH B IIepcoHaje, (opMHpOBaHNE TPEOOBAHUH K OTAEIHHBIM JODKHOCTSAM IIepCOHaa TOCTHHHIHOTO
TPEINPUITHS;

- OTIpe/ieICHNE IICHBI HAa OCHOBHBIC M IOTIOTHUTEIbHBIC YCITYTH TOCTHHHIIBL,

- pacueT mokasaresnei 3pHEKTUBHOCTH Pa3pab0TAHHBIX OCHOBHBIX U JOTIOJHUTEILHBIX YCIIYT.

5 oran:

- IPEJICTABIICHUE NPSATNPUITHS U YCIIYT TOCTUHUIIEI,

- OIICHKA Pe3yIbTaTOB PaOOTH KOMaHI-KOHKYPEHTOB.

Kpurepuu oneHku:

1. TeopeTudeckuii ypoBeHb 3HAHUH, HEOOXOAUMBIX IS BBITIONHEHUS PAKTHIECKUX 3aaHul - 4 0.

2. KauecTBo, collepKaTenbHOCTh, MPOPA0OTAHHOCTh BBITIOJTHECHUS MPAKTHYCCKUX 3adaHuH - 6 0.

3. AprymMeHTanus BBIIBUTAEMBIX UJIEH NP BBITIOTHECHUN MTPAKTHYECKHUX 3aaHui - 3,5 0.

4.YMeHue CIyllaTh ONIIOHCHTOB M BECTH JUCKYCCHIO - 2 0.

5. [Nogkperuienne MaTepruanoB GaKTHYECKIMH JaHHBIMHU (CTATHCTHYECKUE TaHHBIC WIH AP.), UCTIOIF30BAHHUE JOTIOTHATEIBHBIX
UCTOYHHUKOB - 3 0.

6. ClocoOHOCTh OTCTaMBaTh COOCTBEHHYIO TOUKY 3PCHHS IMPU 00OOCHOBAHUH PE3YJIHTATOB BBIMIOJTHSHUS MTPAKTUIESCKUX 3aJaHUM -
36.

7. KagecTBO OTBETOB Ha BOIPOCHI - 2 0.

8. YmMeHnue paboraTh B KOMaHE - 2 0.

9. CrenieHpb yyacTus B o01Iel quckycend - 1,8 0.

Wrorosas cymma 6amios: - 28 6.

PesynbTaT onpenensieTcs Kak CyMMa BCEX COCTABIISIOIIMX. MakcUMallbHas OIleHKa 28 6auioB.

IlepeBox 6aymwioB B MATHOAUTFHYIO MIKAY OLIEHOK MPEICTABIICH HUXKE:




22
16
10

-28 - OTIIMYHO
-21 - xopo11o
-15 - ynoBiaeTBOPUTENHHO

MeHee 10 - HeyTOBJIETBOPUTEIILHO.

5.4. OueHouHbIe CpeCcTBA I MPOMEKYTOYHOI aTTeCTallUK

BOHpOCLI K OK3aMCHY

O 0 1N LD KW —

11

12.
13.
14.
15.
16.

17

18.
19.

mp
20
21
22
23
00
24

. [lonsiTrie 1 cBOMCTBA TOCTUHUYHOTO MIPOJTYKTA

. CTpyKTypa TOCTUHUYHOTO NPOAYKTa U €T0 dJIEMEHTBHI.

. OCHOBHBIC U IOTIOJTHUTEIBHBIE YCIYTH B CTPYKTYPE TOCTHHUYHOTO MPOAYKTA.

. YPOBHH FOCTUHUYHOTO MIPOAYKTA: POJIOBOI; 0KMIAEMBIii; paCIIUPEHHBIN; TOTEHUUATbHBIH.

. Oco0EHHOCTH TOCTHHUYHOTO MPOAYKTA B 3aBUCUMOCTH OT BHA TOCTHHUYHOTO TPEIIPUSTHSL.
. OCHOBHBIE MOAXO/IBI K KOHLICTILIMU CO3/1aHUsI TOCTUHUYHOTO IPOAYKTA.

. JKu3HeHHbIN UKJI TOCTUHUYHOTO MPOAYKTAa.

. [ToHsiTHe THHOBAITMOHHOT'O TOCTUHUYHOTO NPOAYKTA.

. TpaguuroHHBIE M MHHOBAIIMOHHBIC TEXHOJIOTHH Pa3pabOTKH TOCTHHUYHOTO MPOIYKTA.

10.

MeTomp! pa3pabOTKK TOCTUHUYHOTO MPOIYKTA.

. ®akTOpPBI, KOTOPBIE YUUTHIBAIOTCS MPH Pa3pad0TKE TOCTHHIYHOTO MPOTYKTa.

ObecnieueHre Ka4ecTBa TOCTUHUYHOTO MPOAYKTA MPH €ro pa3padoTke.

Pounp MapkeTHHTa Bie9aTiIeHUH B pa3paboTKe TOCTUHUYHOTO MPOAYKTA.

Iponece pa3paboOTKH FOCTUHHYHOTO MPOIYKTA U €r0 ITAIIBL.

CermeHTanus pbIHKA TOCTHHUYHBIX YCIIYT, OTIPEIEICHUE [IEIeBOH ayANTOPHH TOCTHHUYHOTO MIPOAYKTA.
OnpezeneHue NOPTPETa MOTPEOUTEINISI TOCTHHUYHOTO MPOIYKTA.

. AHanmM3 KOHKYPEHTHBIX TOCTHHUYHBIX TPOTYKTOB.

®opMUpOBaHUE KOHIIETIIUYA TOCTUHUYHOTO NPOAYKTA.

OreHKa pecypCHBIX BO3MOXXHOCTEH TOCTHHUYHOTO MPEANPUATHS 111 POPMHUPOBAHUSI HOBOTO TOCTHHUIHOTO
OIIyKTa.

. ®opMHPOBAHUE OCHOBHOTO U JIOTIOJHUTEIBHOTO HA00PA YCAYT B CTPYKTYPE TOCTHHUYHOTO MPOIYKTA.

. O1ieHKa YKOHOMIYECKUX TIOKa3aTenel pa3paboTaHHOTO TOCTHHUYHOTO IPOIYKTA.

. BHeipeHre HOBOro roCTUHUYHOIO MPOYKTa Ha PHIHOK.

. MatepunanbHO-TeXHHYIECKHE (PaKTOPBI TOCTHHUYHOTO IPOAYKTa (3AaHMA, HOMEpa, HHTEPhep, TEXHUIECKOe
opyZnoBaHHUe, OJr0/1a B PECTOPaHe U Ip.).

. TpeGoBaHMs K 3MaHISM TOCTHHUYHBIX IPEANPUATHN B COOTBETCTBUU C HOPMATHBHBIMH TPEOOBAHHUSAMH H C

Tpe60BaHI/IeM CHCTCMBbI KHaCCI/I(l)I/IKaIII/II/I.

25
26
27

. TpebGoBanus K 00IIECTBEHHON YaCTH TOCTHHUYHOTO MIPEIIPUSATHSL.
. TpeboBaHUs K MPUEMHO-BECTHOIOIBEHOM IPYIITbI TOCTHHUYHOTO MPEIIPUSTHSL.
. Texnonornn noadopa HHKEHEPHO-TEXHUIECKOTO 000PYAOBAaHIS B COOTBETCTBHUH C HOPMATUBHBIMHU TPEOOBAHUSAMH H C

Tpe60BaHI/IeM CHCTCMBbI KHaCCI/I(l)I/IKaIII/II/I.

28.
29.
30.
31.
32.
33.
34.
35.
36.
37.

38

39.

HO
40
41
42
43
44

TpeboBaHust K MaTEpUATLHO-TEXHUIECKOMY OCHAII[EHUI0 HOMEPOB TOCTHHHIIBL.

WHTephep TOCTUHUIIBI M €0 BIUSHIE HA KAYECTBO O0CTY)KHUBAHUS.

TekcTUIIbHBIE MaTepUalibl B MHTEPbEPE TOCTHHUIL U UX BIMSHHUE Ha KA4eCTBO OOCIYKHBaHHS.
Hcnonp30BaHue 3IEMEHTOB IPUPOIBI TPH 0POPMIICHHH HHTEPhEPOB TOCTHHHUII.

JexopaTrBHOE 0(OpMIICHHE IIOMELICHHH B TOCTHHUIIE €ro BIUSHHUE HA KAYECTBO 00CITYKUBAHHUS.
TpeboBaHus K OpraHU3alUy U NPEIOCTABICHHUIO YCIYT MPOXKUBAHUS B TOCTUHHUIIC.

Turbsl HOMEPOB B TOCTHHHIIE M TPEOOBaHHS K HUIM B COOTBETCTBUH C HOPMATHBHBIMHU TPEOOBAHUSIMH.
BapuaHTbI opranu3saiyu ycayr MpoKUBaHUS B TOCTUHHIIC.

TpeboBaHust K OpraHU3alMK ¥ MPEJAOCTABICHHUIO YCIIYT MUTAHUS B TOCTHHIIE.

TpebOoBaHuUs K OpraHU3alUy YCIYT UTAHUSI B COOTBETCTBUU C HOPMATUBHBIMU TPCOOBAHUSAMHU.

. BapuanTsl opraHu3aiuy yciuyr muTaHus B TOCTHHHUIIE.

TpebOoBaHus K OpraHU3alUuy U MPEIOCTABICHHUIO JOMOIHUTEIBHBIX YCIYT B TOCTHHUIIC, B TOM YUCIIC B COOTBETCTBUU C
PMAaTHBHBIMHU TPEOOBAHUSIMH.

. BapuaHTh! opranu3sanyu JONOJHUTEIBHBIX YCIIYT B TOCTUHHUIIC.

. DKOHOMHYECKOE 000CHOBaHHE Pa3pabOTKH HOBOTO TOCTUHHUYHOTO MPOAYKTA.

. ®opMupOBaHUE ICHBI HA TOCTHHUYHBIHN MPOAYKT.

. [IporHo3upoBaHe 10X00B U PACXOJ0B OT pean3ali TOCTHHUYHOTO MPOAYKTA.

. Pacuér sxoHOoMu4eckoit 3 (heKTUBHOCTH OT Pa3paObOTKH TOCTHHUIHOTO MPOYKTA.

Kpurepuii onenku:

«OTIUIHOY», MOBBIMIEHHBINA ypoBeHb (36-40 6.):

CryzneHT 1okasai NpOoYHbIe 3HaHUSI OCHOBHBIX TEOPETHYECKHUX MOJOKECHUH TUCIUILIMHEL. [Ipu oTBETE HAa BONPOCHI
9K3aMEHAIIMOHHOTO OMiIeTa CTYICHT MTOKa3all YMEHHE JIOTHICCKH

paccyxnaTb, CAaMOCTOSITENNBHO AENaTh BIBO/IBI. bbutn npruBeaeHs! IpuMepsl U3 MpakTHKK. [Ipu moaroToBke K 9Kk3aMeHy ObLIN

HcC
JIn

MI0JTb30BaHbl KOHCHEKTHI JIEKI[UH, OCHOBHAS M JOTIOJIHUTENIbHAS
TepaTtypa.

«Xoportoy, moporossiii ypoBeHsb (30-35 6.):
CTyIeHT mokasal IpOYHbIC 3HAHUS OCHOBHBIX TOJI0KECHUH TUCIMIUIMHEL. [Ipy OTBETE HA BOIIPOCHI IK3aMEHAIMOHHOTIO OHJIeTa




CTY/CHT TI0Ka3aJl YMCHHUE JIOTUYCCKU PACCyXKIaTh,

CaMOCTOSATENIHHO JIeNIaTh BHIBOIbI. BbUIM MPUBEICHBI YACTHYHO ITPUMEPHI U3 MPAKTHKH. [IpH HOATOTOBKE K dK3aMeHy ObLIN
UCIIOJIb30BaHbl KOHCIICKTHI JICKIIMU, OCHOBHASI IUTEpaTypa.

«Y TOBJIETBOPUTEILHOY, TIOPOTOBBIN ypOBEeHB (25-29 6.):

CTyIeHT moka3al 3HaHHe OCHOBHBIX TOJ0KESHUH TUCIHUIUIHHEL [Ipy OTBETE HA BOMPOCHI 3K3aMEHAIMOHHOT'O OMUJIeTa CTYACHT
YaCTHYHO MMOKa3aJ yMEHHE JIOTHYECKH PacCyKAaTh, IeaTh

BBIBOJIBI C TOMOIIBIO TIpenofaBares. He ObLiu mpUBEACHBI IPUMEPHI M3 MPAKTHKH. [Ipy MOATOTOBKE K SK3aMEHY ObLIH
UCIIOJIb30BaHbl B OCHOBHOM KOHCIIEKTHI JICKIIHH.

«HeynoBiieTBOpUTEIBHO», YpOBEHB He chopmuposan (0-24 6.):

[Ipu oTBeTE CTYACHTA BBISIBUINCH CYIIECTBEHHbIC MPOOEIbl B 3HAHHUSX CTYACHTa OCHOBHBIX IOJIOXKEHUI qucuuuinHbl. [Tpn
OTBETE Ha BOIMPOCHI IK3aMEHAIIMOHHOT0 OMJIeTa CTY/ICHT He MM0Ka3aj yMEHHE JIOTHYECKH PacCyKAaTh, CAMOCTOSTEIBHO JeIaTh

BBIBOJIbI. He Obun MPUBCACHBI MPUMEPHI U3 ITPAKTUKH.

6. YHEBHO-METOJUMYECKOE U UTH®OPMAIIMOHHOE OBECHEYEHUE JTUCHUIIJIMHBI (MOAY JIS)

6.1. Pexomenayemas qutepatypa

6.1.1. OcHoBHasi TUTepaTypa

ABTODBI, COCTAaBUTEIH 3arnaBue HW3nmatenscTBo, TO On. axpec
JI1.1 | OBuapenko H.IL., Opranu3anys roCTHHUYHOIO Jefa: yueOHoe MockBa: JlalkoB u http://www.iprbookshop.ru
Pynenxo JIJL., rocobue i 6akaaaBpoB K; Aii [Iu Op Menua, |/75213
Bapamok 1.B. 2018
JI1.2 | Pynenxo JI. JI., TeXHOJIOTUU TOCTUHUYHOM JIeSITENbHOCTH: Mocksa: JlamikoB u https://www.iprbookshop.r
Oguapenko H. I1., yuebHoe nocobue Jis OakaIaBpoB K; Aii ITu Op Meaua, |u/102280.html
Koconamnos A. b. 2021
6.1.2. lono/iHUTeIbHAS JIUTEPATYpa
ABTODBI, COCTaBUTEIHN 3arnaBue W3narenscTBO, TOX On. agpec
J12.1 |Endumona FO.M., Crnenuduka opraHu3aluy 1 TEXHOJIOTHH CraBponosns: http://www.iprbookshop.ru
WBonra AT, 00CITy’)KUBaHHS TOCTUHUYHOTO (oHAa: ydyeOHOe CraBponosibCcKuit /76056.html
Muxaiinosa [u 1p.] nocobue roCyJapCTBEHHBIN
K.IO. arpapHslIi
YHUBEPCHTET,
Cexksoiis, 2016
J12.2  |Tpuuait M.A. OKOHOMUKA FOCTUHUYHOIO MIPENPUITHSA: Omck: Omckuit http://www.iprbookshop.ru
yueOHOe nmocobue roCyapCTBEHHbIN /26699.html
MHCTHUTYT CEpBUCA,
OmMmckuii
TOCY/IapCTBEHHBII
TEXHUYECKUUI
yHuBepcuret, 2014
JI12.3 | Pagpiruna E.T'. TeXHOJIOTUU TOCTUHUYHOM JIeSITENbHOCTH: Caparos: Aii [Tu Op | http://www.iprbookshop.ru
yueOHO-METOANYECKOE Tocodue Menua, 2018 /70285 .html
JI2.4 | Cadponosa T.H. MHHOBaIMK B TOCTUHUYHOM JIESATEIbHOCTH: Kpacnosipck: http://www.iprbookshop.ru
yuebHOe nocobue Cubupckuii /84355 .html
(enepanbHbIi
yHuBepcurert, 2018
6.3.1 Ilepeyenb nporpaMMHOro obecrneqyeHust
6.3.1.1 | Kaspersky Endpoint Security nys 6usneca CTAH/IAPTHBIN
6.3.1.2 | MS Office
6.3.1.3 | MS WINDOWS
6.3.1.4|NVDA
6.3.1.5 | Aunexc.bpaysep
6.3.1.6 | LibreOffice
6.3.1.7| PEQ OC
6.3.2 [lepeyenb HHGPOPMALMOHHBIX CIPABOYHBIX CHCTEM
6.3.2.1 | baza nanHbIX «DneKkTpoHHAs OMOIHOTEKa ['OpHO-ANTaiCKOTO TOCYJApPCTBEHHOTO YHUBEPCHTETA)
6.3.2.2 | 'apant
6.3.2.3 | Koncynsrantllnroc
6.3.2.4 | DnexkrpoHHO-OMbIHOTEUHAast cuctema [PRbooks

7. OBPA3OBATEJIBHBIE TEXHOJIOI'NU

JAcJI0Bas urpa

HpO6J’IeMHa§I JICKI U




JTIUCKYCCHS

METOJ IIPOCKTOB

npe3eHTauus

JIeKIHsI-0ecea

JICKOUA-TIPE3CHTANA

8. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCIUIIJINHBI (MOAY JIS)

Homep ayauropun | Ha3znauenme OcHOBHOe OCHAlIleHHe

202 Al Y4eOHast aymuTOpHs I TPOBEICHUS Pabouee mecto npenonasatens. [locagounsie MecTa
3aHATHUH JCKIIMOHHOTO THIIA, 3aHATUH oOyuaromuxcs (10 KOJTUYECTBY O0YUAFOIIUXCS).
CEeMUHAPCKOT0 THIIA, KYPCOBOTO WHTepakTHBHAS I0CKA C IPOSKTOPOM, IKPaH, MOAKIIOUSHHIE
MPOCKTHPOBAHUS (BBIIIOJHECHHS KYPCOBBIX K UHTEPHETY, yUYCHHYECKasl JOCKa, MPE3CHTAMOHHAS
paboT), TPYNIOBEIX U WHAWBUIYIBHBIX TpUOyHA, CTOJIBI, CTYJIbS

KOHCYJIbTallUi, TEKYIIET0 KOHTPOJIS U
MPOMEXKYTOYHOM aTTeCTALIHI

317 A2 KommnbroTepHslii kinace, kiacc ae1oBbIX urp, | Pabouee mecto npenonasatens. [locanounsie mecTa
1eHTp (KIacc) ASTOBBIX UTP, Ki1acce obydJaromuxcs (1Mo KOJIMIECTBY 00yJaIONTUXCs).
VUMHTALWH JESTeIbHOCTH MPEIIIPHSATHS, WHuTepakTuBHAS JOCKA C IPOEKTOPOM, 3KpaH, MOJKIIOUECHUE
71a00paTOPUs UMUTAINH AEATEIBHOCTH K MHTEPHETY, YUEHHUYECKas 10CKa, IPE3CHTA[IOHHAs

OPENPUAITHS, Y4eOHO-TPCHUHTOBEINA LICHTP | TpUOyHA
(;mraboparopusi), maboparopus
UH(POPMAIUOHHO-KOMMYHHKATHBHBIX
TEXHOJIOTHH. Y4ueOHas ayIuTOpus JJIs
MPOBEICHUS 3aHATUH JICKIIUOHHOTO THIIA,
3aHATHI CEMHUHAPCKOTO THIA, KyPCOBOTO
MPOCKTUPOBAHUS (BBIIIOJHEHUS KYPCOBBIX
paboT), TPYNIOBEIX U WHAWBUIYIBHBIX
KOHCYJIBbTAIIHi, TEKYIIEr0 KOHTPOJIS U
MPOMEKYTOYHOHU arrecTanuu. [Tomenienne
JUTSL CAMOCTOSITENTEHON paboTHI

9. METOAUYECKHUE YKA3ZAHUSA JJISA OBYYAIOIIIUXCSA IO OCBOEHHUIO JTUCHUILIIUHBI (MOY JIS)

MeTtoandeckre yKka3aHus [0 CAMOCTOSTENILHON paboTe CTyAeHTa

OnHUM U3 OCHOBHBIX BHJOB JIESITEILHOCTH CTY/ACHTA SBISIETCS CaMOCTOSTENbHas padora.

CamocrosrenbHast paboTa - 3TO IIaHupyeMas yueOHas U Hay4yHasi paboTa CTYJIEHTOB, BBINOJIHEMas 10 33/1aHUI0 NPETo1aBaTess U
0] €r0 METOANYECKUM PYKOBOJICTBOM, HO 0Oe3 ero HernocpeacTBeHHoro yuyactus. ConepaHue caMoCTOATEIbHON paboThI CTYJICHTOB
ornpeenseTcs KOHIenuel yueOHoi TUCUUIUINHBL, €€ y4eOHO-METOIMYEeCKUM 00eCIIeYeHUEM.

Ila mepBOM 3aHATHU IPOU3BOIUTHCS O3HAKOMIICHHE CTYIEHTOB C (hOpPMOH 3aHATHII [0 N3y4aeMOMY KypcCy, BUJJaX CaMOCTOSTEIbHON
paboOTHI M O CHCTEME UX OLICHKH B Oaiax; CTyleHTaM OCYIIECTBISIETCS IOMOILb B COCTABICHUHU Irpadika CaMOCTOSTEILHOH PaboThI
C YKa3aHHEM KOHKPETHBIX CPOKOB IIPEACTABICHNS BEIIOIHEHHON paboTHI 1A MPOBEPKY MPENOAaBaTENIoO.

YCI0BHO caMOCTOSITENBHYIO PA0OTy CTYAEHTOB MOKHO Pa3AeinTh Ha 00s3aTeNbHYI0 U KOHTponupyemyro. O0s3aTenpHas
caMocTosITeNbHas paboTa obecreunBaeT MOArOTOBKY CTYASHTA K TeKYIIUM ayAUTOPHBIM 3aHATHSAM. Pe3ynbTaTsl 9TOI NOATOTOBKH
MIPOSIBJIAIOTCS. B AKTUBHOCTH CTY/ICHTA HA 3aHATUSAX U KAYECTBEHHOM YPOBHE CAEJaHHBIX JIOKJIAI0B, pedepaToB, BHITOJHEHHBIX
KOHTPOJIbHBIX paboT, TECTOBBIX 33laHUI U IPYTUX (OpPM TEKyIero KOHTpoJsl. baibl, Moyry4yeHHbIe CTYAGHTOM 110 pe3yJIbTaTaM
ayUTOpHOU paboThl, HOPMUPYIOT PEHTHHIOBYIO OLIEHKY TEKYIIel yCIIeBAeMOCTH CTYEHTA 110 AUCIUIUINHE.

Konrponmpyemas camocrosiTenbHas paboTa HallpaBiieHa Ha yriyOJeHHe U 3aKpeIuIeHNe 3HAaHUH CTYACHTa, Pa3BUTHE aHATUTHIECKHX
HaBBIKOB I10 poOJieMaTHKe YueOHO! TucHumInHbL. [oaBeaeHe NTOTOB U OLIEHKA PE3YJIBTaTOB TaKUX (POPM CaMOCTOSITEIILHOM
PpabOTHI OCYIIECTBIIETCS BO BPEMsI KOHTAKTHBIX 4acOB C IpernogaBarteneM. babl, momydeHHbIe 110 3TUM BUJIaM pabOTEI, Tak ke
YUYHUTHIBAIOTCS IPH UTOTOBOH aTTECTALMH 110 KypCYy.

B xoze BbIoSHEHUS 3a1aHUH CTYAEHTOM JIOJDKHBI OBITh PELICHbI CIIEAYIONINE 3a/1a4H:

- yriayOJIieHHOE 3HAKOMCTBO C IIPEIMETOM HCCIIE/I0OBAHNUS;

- OBJIaICHUE HAaBBIKAMU paboThI ¢ y4eOHOH JINTepaTypoii, 3aKOHOIaTeIbHBIMA U HOPMAaTHBHBIMU JIOKYMEHTaMU;

- BbIpabOTKa YMEHUS aHAIM3UPOBATh U 00001aTh TEOPETHUECKHIA U IPAKTUYECKUN MaTepUall.

Metoandeckne yka3aHHsl Mo MOJrOTOBKE JIOKJIaa

Jloknan, Kak BHJ CaMOCTOATENILHON pabOThI B yueOHOM Mpoliecce, Cloco0CTBYeT (POPMHUPOBAHHMIO HABBIKOB HCCIICA0BATEIBCKON
paboThl, pacuIMpsieT NO3HABATEIbHBIC MHTEPECHI, YIUT KPUTHUECKH MBICIIHTS.

OcHOBHbIE 3Tarnbl paboThl HA/l AOKIAIOM

1. ®opMynHpoOBaHKE TEMBI, IPHYEM OHA JAOJDKHA OBITh HE TOJNBKO aKTyalbHOM [0 CBOEMY 3HAYCHHUIO, HO M OPUTHHAIILHOM,
HMHTEPECHOM MO COJEPIKAHUIO.

2. [Ton6op 1 u3yueHne OCHOBHBIX HCTOYHHUKOB 10 TeMe (KaK IIPaBUIIbHO, TIPH pa3paboTKe JIOKJIa1a UCIob3yeTcs He MeHee §8-10
Pa3IMYHBIX KICTOYHHUKOB).

3. O0paboTka u cucreMaTu3anus HHHOpPMaIUH.

4. PazpaboTka ruiaHa Jokjiaja.




5. Hanucanue noxnazna.

6. ITyOnuuHOE BBICTYIUICHUE C PE3YJIbTATAMH UCCIICIOBAHUSI.

Jloknaj TOJKEH UMETh CIIEAYIOLIYIO CTPYKTYPY:

- TUTYJbHBIN JTHUCT

- oryaBlieHUE (B HEM MOCIIEIOBATENIHHO U3NIATAIOTCS HA3BaHMUS MyHKTOB JIOKJIAa, YKA3bIBAIOTCS CTPAHMIBI, C KOTOPHIX HAYHMHACTCS
KaXJIbIi TYHKT);

- BBeJeHUE ((GopMyIHpYeT CyTh UcceyeMoid Ipo0IeMbl, 000CHOBBIBAETCS BEIOOP TEMBI, ONPEACISIOTCS €€ 3HAUUMOCTh U
AKTYaJIbHOCTb, YKA3bIBAIOTCS LIENb M 331a4 JOKJIaJa, TAeTCs XapaKTePUCTHKA HCIONb3YeMOH JINTEPaTypHl);

- OCHOBHas 4acTh (Ka)XIBIA pa3fen ee, 10Ka3aTeIbHO PACKPHIBAS OTACIBHYIO IPOOIEMy MM OJHY U3 €€ CTOPOH, JIOTHYECKU
SIBJISIETCS IPOAOJDKEHUEM MPEABIAYIIET0; B OCHOBHOW YaCTH MOTYT OBITh NMPE/CTABICHBI TAOIHIBL, TPAQUKU, CXEMBI);

- 3aKJII0YeHHe (TTOJJBOASATCS UTOTH WK JaeTcsi 000OIICHHBIN BRIBO MO TEME AOKIIAIa, IPEIUIaraloTcss peKOMEH/IAIHN );

- CIIMCOK MCIIOJIb30BaHHBIX HCTOYHUKOB.




