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Kpanudukanus O0axanasp
Dopma 00yueHus oYHast
O01mas TpyLoeMKOCTb 53ET
YacoB 110 yueOGHOMY ILIaHY 180 Buasl KOHTpOJIL B ceMecTpax:
B TOM YHCIIE: 9K3aMeH 6
ayJUTOPHBIE 3aHATUSL 58
camMocCTosTeNbHAs: paboTa 84,9
4acoB Ha KOHTPOJIb 34,75

Pacrlpezleﬂeﬂue YaCoB JUCUMIIJINHBI 11O ceMecTpam

Cemectp 6(3.2)
(<Kypc>.<Cemectp Ha Kypce>) Htoro
Henens 12 4/6
Bup 3anstuit v PII v Pl

Jlexnum 22 22 22 22
[IpakTnueckue 36 36 36 36
Koncynprauuu (miis cryneHra) 1,1 1,1 1,1 1,1
KoHTpomnb camocTosTenbHO# paboThl pu 0,25 0,25 0,25 0,25
MPOBE/ICHUH aTTECTALUK
Koncynpranmm nepen 3x3aMeHOM 1 1 1 1
Uroro ayn. 58 58 58 58
KonrakrtHas pabora 60,35 | 60,35 | 60,35 | 60,35
Cam. pabora 84,9 84,9 |[84,9 |84)9
Yacel Ha KOHTPOJIb 34,75 | 34,75 | 34,75 | 34,75
Uroro 180 180 180 180
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Buzuposanmue PILJI nis ucnonnennsi B ouepeHOM y4eOHOM roay

Pabouvas nporpamma nepecMoTpeHa, 00CykieHa U 0100peHa st
ucnojHerus B 2026-2027 yueOHOM Toay Ha 3aceqaHuu Kadeapsl
Kadenpa IKOHOMHKH, TYPU3Ma U NPHKJIATHO HHPOPMATHKH

[Iporoxomor 9 ampemns 2026r. Ne 9
3aB. kadenpoii ['a3ykuna IOnus I'ennanpeBHa



1. HEJIA U 3AJAYH OCBOEHUSA JTUCITUITJINHBI

1.1 lleJm: (1)OpMI/IpOBaHI/I€ CHUCTEMATHU3UPOBAHHBIX 3HaHUH 00 0COOCHHOCTIX CTaHAapTHU3aluH U KOHTPOJISI Ka4eCTBa B C(bepe
rOoCTCIIPUUMCTBA U 06HI€CTB€HHOI"O NHUTaHUs.

1.2 | 3a0ayu: - cucremaTu3zanus u yriay0saeHne 6a30BbIX 3HAHUH O POJIM CTaHAAPTU3AINK U KOHTPOJIS KadecTBa B cepe
TOCTCIIPUUMCTBA M OOIIECTBCHHOTO [TUTAHNUS;

- (hopMHpoOBaHKE 3HAHUI O CTAaHAAPTH3ALMH M KOHTPOJIE Ka4ecTBa B cpepe rocTenpuuMcTBa U OOLIECTBEHHOTO MMTAHUS,
- (hopMHUpOBaHKE HABBIKOB 110 MCIOJIH30BAHUIO CTAHIAAPTOB B Chepe roCTCHPUUMCTBA M OOLICCTBEHHOTO ITUTAHMS,

- (hopMHPOBAHHE HABBIKOB MO CO3AaHHIO CHCTEMbI KOHTPOJISI KAYeCTBA YCIIYT B B Chepe roCTENPHUUMCTBA 1
OOIIECTBEHHOTO ITUTAHHMS,

- BOCITUTAHKHE OTBETCTBEHHOCTH MCIIOJIHUTENIEH 32 Ka4eCTBO YCIYT, IOCTOBEPHOCTD U MOJHOTY HH(pOpMAIHK 00 yciyre.

2. MECTO JUCHHUIIJIMHBI B CTPYKTYPE OOII

Huxon (pazgen) OOITL: | b1.0

2.1 | TpeGoBaHus K npeaBapUTeILHOI NOATOTOBKE 00y4Yalomerocs:

2.1.1 | [IpaBoBBIC OCHOBBI ACATEIBLHOCTH U JIOKYMEHTOOOOPOT B chepe roCTEIPHUUMCTBA U OOLIIECTBEHHOTO MUTAHUS

2.1.2 | MeHemKMEHT opraHu3anuu chepbl TOCTEIPHUMCTBA U OOLIECTBEHHOTO MUTAHUS

2.1.3 | TexHosorny u oprau3anus 00CIyKMBaHHS HA MPEANPHATHAX Chepbl TOCTEIPUUMCTBA U 0OLIECTBEHHOTO UTaHUS

2.2 | JucuuninHbl 4 NPAKTHKH, IJIs1 KOTOPHIX OCBOEHHE JAHHOH JMCHUILINHBI (MO1Y.J1) He00X0IMMO KaK
npeauecTByonee:

2.2.1 | Texnomoruueckast mpaKkTHUKa

2.2.2 | YnpagieHre Ka4ecTBOM B cpepe rocTernpuuMcTBa

2.2.3 | llpenaunnoMHast mpakTHKa

2.2.4 | MexaucuuniauHapHbli npoekT "I1oBblleHHe KOHKYPEHTOCIIOCOOHOCTU OpraHu3auu chepbl ToCTeNpUUMCTBA"

2.2.5 | BoinonHeHue U 3a1lUTa BBITYCKHON KBaIH(DUKALMOHHOM paboThl

2.2.6 | Knaccugukanys rocTUHHIL ¥ MHBIX CPEJICTB Pa3MELICHUs

2.2.7 | OpraHu3aluOHHO-yIIPaBIeHUECKAs IPAKTUKA

3. KOMIIETEHI[Y OBYYAIOIIETOCSl, POPMUPYEMBIE B PE3YJIbTATE OCBOEHUSI JUCUILINHBI
(MOJY.JIST)

OIIK-3: CnocodeH odecneunBaTh TpedyemMoe KauecTBO IPOLECCOB OKAa3aHMsl yCJIyr B H30paHHoii cdepe npodeccuonanbHOI
AesITeILHOCTH

N -1.0IIK-3: OueHuBaeT Ka4uecTBO OKa3aHUA yCIyr B cdepe rocTenpUUMCTBA U 001LECTBEHHOI'0 IUTAHUS C y4eTOM
MHEHHsI HOTpeOHuTe el U 3aMHTepeCOBAHHBIX CTOPOH

3Haer:

- 3aKOHOJIATENIbHBIC M HOPMATHUBHbBIC PABOBBIC AKThI, YCTAHABIUBAIOLINE TPEOOBAHMS K KAUECTBY YCIYT B chepe TOCTSIPUUMCTBA U
00IIECTBEHHOI'O MUTAHHUS.

Vwmeer:

- aHAJIM3UPOBATH U IUIAHUPOBATH JACATENHFHOCTD B C(hepe TOCTENPUUMCTBA U OOIIECTBEHHOTO MUTAHUS TI0 COBEPIICHCTBOBAHUIO
yIpaBJieHHs KAYECTBOM;

- obecrieunBaTh TpeOyeMoe OTEYECTBEHHBIMU M MEX/IYHAPOIHBIMHU CTaHIAPTAMH, KAUECTBO MPOLIECCOB OKa3aHUsl yCIyT B cdepe
TOCTETPUUMCTBA U OOLIIECTBEHHOT'O MUTAHUS;

-COCTaBJSITh M QHATU3UPOBATh TEXHOJIOTHYECKYIO TOKYMEHTAIMIO B chepe rOCTENPUUMCTBA U OOLIECTBEHHOTO MTUTAHUSL.

HNI-2.0IIK-3: O6ecnieunBaeT, TpedyeMoe 0Te4eCTBEHHBIMHU U MEKAYHAPOAHBIMH CTAHAAPTAMHU, KAYeCTBO MPOLECCOB
OoKa3aHus ycJayr B cdepe rocrenpuumcrea u oomectseHHoro nutanus (MCO 9000, XACCII, I'OCT, unterpupoBaHHbIe
CHCTEMBbI)

3Haer:

- 3aKOHOJIATENIbHBIC M HOPMATHUBHbBIC PABOBBIC AKThI, YCTAHABIUBAIOLINE TPEOOBAHMS K KAUECTBY YCIYT B chepe TOCTSIPUUMCTBA U
00IIIECTBEHHOTO MUTAHMS.

Vwmeer:

- aHAJIM3UPOBATH U IJIAHUPOBATH JCATEIILHOCTh B C)epe rOCTENPUMMCTBA U OOIECTBEHHOTO MTMTAHKS IO COBEPIICHCTBOBAHUIO
yIpaByieHHs KAYECTBOM;

- obecreunBaTh TpeOyeMOe OTEUECTBEHHBIMU U MEKIYHAPOAHBIMH CTaHIAPTAMH, KA4eCTBO MPOLECCOB OKa3aHUsl YCIyT B chepe
TOCTENPUHUMCTBA U OOLIECTBEHHOTO MHUTAHUS;

-COCTaBJLITh M QHATU3UPOBATh TEXHOJIOTHYECKYIO TOKYMEHTAIMIO B chepe rOCTENPUUMCTBA U OOIIECTBEHHOTO MTUTAHUSL.

IIKO-3: Cnocoben o0ecrieynTh (popMUPOBAHUE H BHePeHHE KOPIIOPATHBHBIX CTAHAAPTOB H PerIAMEHTOB IIPOLeCCOB
COOTBETCTBHSA 0TPACJIEBBIM CTAHAAPTAM CepBHca




HU-1.ITKO-3: Pazpa0daTbiBaeT BHyTPeHHHE CTAHAAPTHI H PerjiaMeHThbl PoueccoB 00CIy:KUBAHHS HA YPOBHe I0pa3e/IeHUusl
opraHu3anuy U30paHHoI cdepbl AesiTeIbHOCTH

3Haer:
- 3aKOHOJIATENIbHBIC M HOPMATHUBHbBIC PABOBBIC aKThI, YCTAHABIUBAIOLINE TPEOOBAHMS K KAUECTBY YCIYT B chepe TOCTSIPUUMCTBA U
00IIIECTBEHHOI'O MUTAHHUS.

Vwmeer:

- aHAJIM3UPOBATH U IJIAHUPOBATH JCATEIILHOCTh B Cepe rOCTENPUIMCTBA U OOIIECTBEHHOTO MTMTAHKS TI0 COBEPIICHCTBOBAHUIO
YIpaBIEHHS Ka4eCTBOM;

-COCTaBJIATh U aHAIM3UPOBATh TEXHOJIOTMYECKYIO IOKYMEHTAIUIO B c()epe rOCTENPUIMCTBA U OOIIECTBEHHOT'O ITUTAHMS;

- pa3pabaThIBaTh BHYTPEHHUE CTAHIAPThI U PETIIaMEHTHI MIPOIIECCOB 00CITY)KUBaHNS Ha YPOBHE TI0Apa3/IeIeHUs OpraHn3aliy B
cdepe rocTenpuUMCTBa U OOIECTBEHHOTO MUTaHMUS.

Bmaneer:

- HaBBIKAMH pa3pabOTKH BHYTPEHHUX CTAHIAPTOB M PETIIAMEHTOB MPOLECCOB 00CITY)KUBAHHS HA YPOBHE TOpa3ACICHUS
opraHusanuu B chepe rocTernpuuMcTBa U 0OIIIECTBEHHOTO MTUTAHUSI.

HNI-2.11KO-3: O6ecnieunBaeT BHeIpeHUEe Pa3padoTaAaHHBIX CTAHAAPTOB M PerjiaMeHTOB B NPAKTHYECKYIO /1esiTeIbHOCTh
OpraHu3anuu u3dpanHoii npodeccuoHaNbHOI cepbl

3Haer:

- 3aKOHOJIaTEeNbHbIC 1 HOPMATHUBHBIC MPABOBBIC aKThl, YCTAHABJIMBAIOIINE TPEOOBAHUS K KAYECTBY YCIYT B cepe roCTENPUUMCTBA U
00I1IECTBEHHOTO MUTAHMS.

Vmeer:

- o0ecrieunBaTh BHEIPEHUE Pa3paOOTaHHBIX CTAHIAPTOB U PETIIAMEHTOB B MIPAKTHYECKYIO JIESATEIBHOCTh OPraHU3alluy B cdepe
TOCTENPUUMCTBA U OOLECTBEHHOTO MUTaHHUSI.

Bmaneer:

- HaBBIKAMH BHEJPEHUs pa3paboTaHHBIX CTAHIAPTOB M PETJIAMEHTOB B IPAKTUYECKYIO JESITEIbHOCTh OpraHu3aluy B cepe
TOCTENPUHUMCTBA U OOLIIECTBEHHOT'O MUTAHUSS.

NJ-3.1IKO-3: Opranu3syer pa6oTy 1o noAroToBKe U NPOX0:KAEHHIO MPOIeIyPhl COOTBETCTBHUS /IeHCTBYIOLIUM
o0eoTpaciaeBbIM CTAHAAPTAM U CHCTEMaM CePTH(RUKALUU HA YPOBHeE AeNapTAMeHTOB (CJI1yK0, 0T1e/10B) OPraHu3aluu
u30paHHOIi cepbl JesATeTbHOCTH

3Haer:

- 3aKOHOJIaTEeNIbHbIC 1 HOPMATHUBHBIC MPABOBBIC AKThl, YCTAHABJIMBAIOIINE TPEOOBAHUS K KAYECTBY YCIYT B cepe roCTENPUUMCTBA U
00IIECTBEHHOI'O MUTAHHUS.

Vwmeer:

- OpraHU30BaTh PadOTY MO MOATOTOBKE U MPOXOXKIACHUIO MPOLIEAYPHI COOTBETCTBHUS JCHCTBYIOLIMM CTAHAAPTAM U CUCTEMaM
cepTHGUKAUKE B OpraHU3allK B cepe TOCTENPHUAMCTBA U OOLISCTBEHHOTO TTHTAHUSL.

Brnaneer:

- HaBBIKAMHU OpraHHU3alliK PabOoTHI MO MOJrOTOBKE M MPOXOXKACHHIO MPOLEIYyPbl COOTBETCTBHUS JICHCTBYIOIINM CTAHIAPTaM U
cucTeMaM CepTHU(HKALIMU B OpraHu3alMy B chepe rocTernpruuMcTBa U OOLIECTBEHHOTO MUTAHUSI.

4. CTPYKTYPA U COJEP KAHUE JTUCIUIIJIMHBI (MOLYJIsI)

Kon HaumeHoBaHMe pa3/esioB H TeM /BH]L Cemectp / | HacoB | Komneren- | Jlutepatypa | Hute | Ilpumedanue
3aHATHSA 3aHATHS/ Kvpe 1011 DAKT.

Pasgen 1. Tema 1. TexHuyeckoe
perynmpoBaHue Kak OCHOBa
[eaTenbHOCTM NO CTaH4apTM3auumn n
cepTudmkauum ycnyr B chepe
rocTenpummcTBa 1 0OLLLECTBEHHOIO
nuTaHmns




1.1

Tema 1. Texanueckoe perynnpoBaHue Kak
OCHOBA JIEATEJILHOCTH I10 CTaHJapTH3aLUN
U cepTuduKanuu yciyr B chepe
TOCTENPUUMCTBA U OOLIIECTBEHHOTO
MTUTAHUS

Jlexkuyst ¢ MpUMEHEHNEM IIPE3eHTAlUK B
MS Power Point

[ToHsTHE O TEXHUYIECKOM PETYIHPOBAHUH.
3akoHOaTeNbHAs 0a3a TEXHUIECKOTO
perynupoBanus. @enepanbHblii 3aK0H «O
TEXHUYECKOM PErylrupoBaHum». [ 1aBHbIE
3JIEMEHTHI U IPUHLUIIBI TEXHUYECKOTO
perynupoBanus. [IoHATHE 0 TEXHHYECKUX
perilaMeHTax, uX COAepKaHue U Lelu
npusaTHs. Pa3paboTka 1 npuHATHE
TEXHUYIECKOTO PeTJIaMeHTa.
T'ocynapcTBeHHBIH KOHTPOJIL (Ha130p) 3a
coOuIto/iIeHneM TpeOOBaHUH TEXHUUECKUX
PErIaMeHTOB U TIOCJIEACTBUS BBISBICHHBIX
HapytreHnid. CTaHIapTU3aLus 1
cepTUUKAIMS KaK HHCTPYMEHTEI
TEXHUYIECKOTO PETYINPOBAHUSL.
TexHUUECKHE PETIIAMEHTHI B 00€CTIeYeHIH
0e30macHOCTH MPOAYKIUH U YCIYT B
cdepe rocTenpurMCcTBa U OOIECTBEHHOTO
mutanus. /Jlex/

WJI-1.01IK-
3 U
2.01IK-3
WJI-1.TTKO-
3 UJ1-2.IIKO
3 U-
3.IIKO-3

J1.1J12.1
J2.2J12.3

1.2

Tema 1. TexHruueckoe peryaupoOBaHue Kak
OCHOBA JIEATENBHOCTH 10 CTAaHAAPTHU3ALNI
u cepTuduKalmu yciyr B cdepe
TOCTEIPUHUMCTBA U OOLIECTBEHHOTO
MTUTaHHS

OO6pa3oBaTeNbHbIE TEXHOJIOTHIA:
JIMICKYCCHISL, pEIICHUE TecTa

IInan 3ansTus:

1. IlpoBepounas paboTa Mo pe3ysibTaram
BBITIOJTHEHHUS CAMOCTOSATENBHOTO 3a1aHUs
no Teme 1 (moct-Tect «TepMHUHBI U
OTIpeICIICHUS» )

2. O0cyxaeHHe BOIPOCOB II0 TeMe

Mp/

WJI-1.011K-
3 UJI-
2.011K-3
WJI-1.TIKO-
3 UJI-2.IIKO
3 U-
3.1KO-3

J1.1J12.1
J12.2J12.3

Juckyccus
(o6cyknenue
BOTIPOCOB),
IpOBEpOYHAs
paborta,
BOIPOCHI TS
MOATOTOBKH K
9K3aMEHY

1.3

Tema 1. Texanueckoe perynnpoBaHue Kak
OCHOBA JIEATENBHOCTH 10 CTAaHAAPTU3ALNI
U cepTuduUKauu yciayr B chepe
TOCTENPUUMCTBA U OOLIIECTBEHHOTO
MTUTaHUS

CozepxaHue caMOCTOSTENbHON paboThI:
1. [loaroToBKa K MPaKTHYECKOMY 3aHATHIO,
TECTUPOBAHHMIO, CAMOCTOSTETIHHOE
M3y4eHrE OCHOBHOU U IOTIOJHUTEIHHOM
JIMTEPATypPHL, JIEKIMOHHOTO MaTepHana
®DOopMbI OTYETHOCTH: BBINIOJIHEHHE TJIaHA
MPAaKTUYECKOro 3aHsATHs, TecT /Cp/

WJI-1.011K-
3 U
2.0IIK-3
WJI-1.TTKO-
3 WJI-2.IIKO
-3 U-
3.IIKO-3

J1.1J12.1
J12.2J12.3

Huckyccust
(o6cyknenue
BOIIPOCOB),
pOBEpOYHAs
paborta,
BOIPOCHI IS
HOATOTOBKH K
9K3aMEHY

Pasgen 2. Tema 2. CywwHOCTb 1
cofepxaHve ctaHgapTusauum n ee
ponb B 06ecneyeHumn kayecTsa ycrnyr
B cdhepe roctenpummcTaea u
O6LLECTBEHHOMO NUTAHMUSA




2.1 Tewma 2. CynrHocTh ¥ coAepIKaHue 2 Na-1.0I1K- JIT.1J12.1
CTaHAapTH3ALUU U €€ POJIb B 00eCIIeYeHUH 3 UI- J12.2J12.3
Ka4ecTBa YCIYr B chepe rocTenpuuMcTBa 2.0IIK-3
1 0OIIECTBEHHOTO IMUTAHUS Na-1.IIKO-

Jlexuysa ¢ npuMeHEHHEM NIPE3EHTALUH B 3 UJJ-2.1IKO
MS Power Point -3 UI-
Ucropus pa3BuUTHA 1 COBpEMEHHBIE 3.IIKO-3
HarpaBiIeHus cTannapTuanuu. Lemm,

MPUHIMIBL, OOBEKTHI, QYHKIUHU U 3a1a49H

cTanaapru3anuu. HopmaTiBHbIC

JIOKYMEHTBI TI0 CTAHAAPTU3ALUH:

HAIMOHAJbHBIC CTAHAAPTHI, IPABUIIA 10

CTaHAAPTH3ALIH, PEKOMEHAAINN B

o0acTi cTaHAaPTU3ALUH, HOPMEI B

00J1aCTH CTaHJapTH3AIINH,

KJ1accuUKaIuu, 00epOCCHICKUIM

KJ1acCU(UKATOP TEXHHUKO-3KOHOMUYECKON

Y COLMATbHON HH(POPMAIIMH, CTAHIAPTHI

OpraHu3alyii, CBObI MPaBHIL.

B3anMocBA3b TEXHUUECKUX PETrJIaMEHTOB

u ctagnaptoB. Oenepanpublii 3akoH "O

cragaapTuzanuu B Poccuiickoit

®Deneparnun”. Pois crangapTuzanum B

obecriedyeHnH KayecTBa yciyr B cdepe

TOCTETIPUUMCTBA U OOLIECTBEHHOTO

nutanus. /Jlex/

2.2 Tema 2. CymHoCTb U coziepxKaHue 1 N1-1.0I1K- JIT.1J12.1 Huckyccust
CTaHJAPTH3ALIMHU U €€ POJIb B 00eCTICYeHUH 3 Ul- J2.2J12.3 (o6cyknenue
KayecTBa ycIyr B cepe ToCTePUUMCTBA 2.0IIK-3 BOTIPOCOB),
1 OOIECTBEHHOTO MUTAHUS Na-1.IIKO- MIPOBEpPOYHAs
OO6pa3oBaresbHbIE TEXHOJIOTHIL: 3 UJ-2.ITKO pabora,
JTUCKYCCHSI, PELIIEHUE TecTa -3 UJ- BOTIPOCHI JUIst
[Inan 3ansTus: 3.ITKO-3 MOJTOTOBKH K
1. Ob6cyxeHre BONPOCOB 10 TEME SK3aMeHY
2. IIpoepounas pabora 1o teme (moct-

TecT «TepMUHEI U oTIpeneIeH s»)
Mp/

2.3 Tema 2. CymHoCTb U coziepxKaHue 8,9 NA-1.0I1K- JIL.1J12.1 Juckyccust
CTaHAApTH3ALUU U €€ POJIb B 00eCIIeYeHUH 3 UI- J12.2J12.3 (oOcyxnenue
Ka4ecTBa YCIYr B chepe rocTenpuuMcTBa 2.0IIK-3 BOIIPOCOB),
Y OOILECTBEHHOTO MUTAHUS Na-1.I1IKO- MIPOBEpPOYHAs
CopepxaHue CaMOCTOSITEIbHONW PabOThI: 3 UA-2.IIKO paborta,

1. [ToaroToBKa K MPaKTHYECKOMY 3aHSTHIO, -3 UA- BOIIPOCHI JIS
TECTUPOBAHUIO, CAMOCTOSITEILHOE 3.IIKO-3 TOATOTOBKH K

H3y4€HHE OCHOBHOM U JOMOJHUTEIBHOMN
JIUTEPATYpPHl, JIEKIHOHHOTO MaTepuaa
DOopMbI OTUYETHOCTHU: BBHIIIOJHEHHE TUIaHA
MPAaKTU4ECKOTo 3aHsTHs, TecT /Cp/

9K3aMEHY

Paspgen 3. Tema 3. HaunoHanbHas
cucTtemMa ctaHgapTmsauum
Poccuiickon degepaumm




3.1 Tema 3. HarmmoHnansHas cucrema NJI-1.0I1K- JI1.1J12.1
crangaptusauuu Poccuiickoit @enepanun 3 UJ- J2.2J12.3
Jlexuysi ¢ IpMEHEHNEM NIPE3CHTALUH B 2.0IIK-3
MS Power Point WJI-1.IIKO-

OO1mas XxapakTepUCTUKA HALIUOHAIbHON 3 U1-2.IIKO
cuctemsl crangaptuzanun PO. OcHoBHBIE -3 UJ-
HarpaBJICHHS JCATEILHOCTH B 00JIaCTH 3.IIKO-3
cragaapTu3anuy. HarponaneHeI opran

no cragaaptuzanuu PO. Kommneke

HOPMAaTHBHBIX JIOKYMEHTOB,

OTIpENIEIISIOINX CUCTEMY CTaHIapTH3ALNUT

B P®. Ha3HaueHne u npuMeHeHue

HaLlMOHAJBHBIX CTaHAAPTOB. Buasl

HaLMOHAJBHBIX CTaHIAPTOB!

OCHOBOIIOJIATAIOIINE CTAaHAAPTHI,

CTaHJapTHI Ha MIPOIYKIUIO, CTAHAAPTHI Ha

npouecchl (paboThl), CTaHAAPTHL HA

MeTo/bl KoHTpoJist. [Topsnok pazpaboTku u

YTBEPXKICHUS HALIMOHATIBHBIX

craHaaptoB. /JIex/

32 Tema 3. HanmonanbsHas cucrema Na-1.0I1K- JIT.1J12.1 Huckyccust
crangapTuzauuu Poccuiickoii @enepanmu 3 Ua- J12.2J12.3 (o6cyknenue
OO0pa3oBaTelbHbIE TEXHOJIOTHIA: 2.0I1K-3 BOTIPOCOB),
JIUCKYCCHSI, PEIIEHHE TecTa NA-1.11IKO- MIPOBEpPOYHAs
ITnan 3ansTHs: 3 UA-2.IIKO paborta,

1. O6cykneHue BOIpPOCOB 10 TeMe -3 U- BOTIPOCHI JUIst
2. Texymuii KoHTpOIIb | (pemenue 3.IIKO-3 TOATOTOBKH K
Tecra) /IIp/ JK3aMeHY

33 Tema 3. HanmonanbsHas cucrema Na-1.0I1K- JIT.1J12.1 Huckyccust
crangaptusauuu Poccuiickoit ®denepanun 3 UJ- J2.2J12.3 (oOcyxnenue
CopiepkaHue CaMOCTOSTENbHON pabOThI: 2.0I1K-3 BOTIPOCOB),
1. [loaroToBKa K MPaKTHYECKOMY 3aHATHIO, NA-1.11IKO- MIPOBEPOYHAs
TECTUPOBAHUIO, CAMOCTOATEIHHOE 3 UA-2.ITKO paborta,
M3y4€HHE OCHOBHOU U IOTIOJHUTEIHHON -3 UJ- BOIIPOCHI JIS
JIMTEPATypPBl, JEKIIMOHHOTO MaTepuaa 3.IIKO-3 MOJATOTOBKH K
2. [onroToBka KOHCIEKTa 9K3aMEHY
®DopMbI OTYETHOCTH: KOHCIIEKT, TecT /Cp/

Pasgen 4. Tema 4. MexxgyHapogHasa n
pernoHanbHaa ctTaHgapTu3auuna B
oGecneyeHnmn KayecTsa ycnyr

4.1 Tema 4. MexayHapoaHas U perHOHaIbHAS Na-1.011K- JI1.1J12.1
CTaHJapTH3aLUs B 00ECTICUCHUN KauecTBa 3 U1- J12.2J12.3
ycayr 2.0IIK-3
Jlexnus c npuMEHEHUEM NIPE3EHTALNU B Na-1.I1IKO-

MS Power Point, nexmusi-6ecena wim 3 U-2.ITKO
"nuanor ¢ ayquropuei" -3 UA-
MexnyHapoaHbIe U peTHOHATIbHBIE 3.IIKO-3
OpTaHU3ALNH U 110

cTaHzapTH3ay. MexIyHapoaHoe

COTPY/HUYECTBO B 00JaCTH

cTanpapTuzanuy. HanpaBiueHus pa3BUTHS

MEXJIyHapOJHOU CTaHAapTH3aLuH B cepe

yeayr. MexxayHapoiHast CTaHAapTH3aus

cucTeM MeHepKMeHTa. CTaHmapTu3anys B

obnacTit UHPOPMAITMOHHOM

6e3zomacHoctH. /JIex/

4.2 Tema 4. MexxayHapoiHas U perHOHalbHASL nJ-1.0I0K- J1.1J12.1 Juckyccus
CTaHJapTH3aLUs B 00ECTICUCHUN KauecTBa 3 Ua- J12.2J12.3 (o6cyknenue
ycayr 2.0I1K-3 BOTIPOCOB),
O0pa3oBaTelbHbIE TEXHOJIOTHIA: NA-1.1IKO- MIPOBEPOYHAs
JIMCKYCCHSI, PEIIEHHE TecTa 3 UJA-2.ITKO paborta,
I1nan 3aHsaTHS: -3 U- BOIIPOCHI JUIs
1. O6cykneHue BOIpPOCOB 110 TeMe 3.IIKO-3 MOJITOTOBKHU K

2. IIposepounas pabota no teme /IIp/

9K3aMEHY




43 Tema 4. MexxayHapoaHast 1 peTHOHAJIbHAs Na-1.0I1K- JI1.1J12.1 Huckyccust
CTaHJapTH3alus B 00eCIeueHUH KauecTBa 3 UJI- J12.2 J12.3 (obcyxxnenue
ycuyr 2.0IIK-3 BOIIPOCOB),
ConepaxaHue caMOCTOSITENIbHOM PabOThL: na-1.11KO- IIPOBEPOYHAs
1. IToaroToBKa K NPakTUUECKOMY 3aHATHUIO, 3 UJJ-2.1IKO paborta,
TECTUPOBAHUIO, CAMOCTOSITETILHOE -3 UM- BOIIPOCHI JIS
H3Y4YeHHE OCHOBHOM U JOMOJIHUTEIBHON 3.IIKO-3 MOATOTOBKH K
JIUTEPaTyphl, JTEKIIMOHHOTO MaTepHaa 9K3aMEHY
2. IlogroroBka KOHCHEKTa
DopMBI OTUETHOCTHU: KOHCHEKT, TecT /Cp/

Paspen 5. Tema 5. CtaHgapTtmnsaums
ycnyr. CTaH,D,apTI/I3aLI,I/IF| Ha
npeanpuAaTUAX roCTUHN4YHOIO OunsHeca

5.1 Tewma 5. CtanmapTu3anust yciyrT. Na-1.0I1K- JI1.1J12.1
CranjapTu3anys Ha NpeanpUsSTHAX 3 UJI- J12.2 J12.3
TOCTHHUYHOTO OH3HEeca 2.0IIK-3
Jlexuysa ¢ npuMeHEHHEM NIPE3EHTALUH B na-1.11KO-

MS Power Point, nekuus-6ecena uin 3 UJ-2.ITKO
"muanor ¢ ayauropuen” -3 UM-
CrtpykTypa (HOoHIa 3aKOHOATENBHBIX 3.IIKO-3
AKTOB, HOPMAaTHBHBIX M TEXHUYECKHX

JIOKYMEHTOB, COJIEpKaLINX TPeOOBaHMS K

KayecTBY U 0€3011acHOCTH TOCTHHUYHOTO

MpoAyKTa. XapakTeprucTUKa

HAIMOHAJIbHBIX CTaH/IapTOB, COJEPKALINX

oOuire TpeOOBaHUS K YCIyraMm.

XapakTepucTuKa HallMOHAIBHBIX

CTaHJAPTOB, COCPKAIIUX 00IINe

TpeOOBaHUs K OpraHU3aI[Ii TOCTUHUYHBIX

yeayr. [IpodeccnonanbHbie CTaHAAPTHI B

TOCTHHUYHOM JI€ATEIIHOCTH.

Opranuzanus paboT 1o CTaHAapTH3ALUH B

roctuaune. CTaHIapThl OpraHu3aIHu:

00BEKTHI CTAHAAPTU3ALNH, TEXHOIOTHUS

paspaborku. CTaHAapTH KayecTBa

00CITy)KUBaHHUS.

/J1ex/

5.2 Tema 5. CrangapTusanus yCciyr. NA-1.0I1K- JI1.1J12.1 CuryanoHHble
CranjapTu3anys Ha IpeanpUsSTHAX 3 UJI- J12.2 J12.3 3aJ1a4u,
TOCTUHUYHOrO OHM3HEeca 2.0IIK-3 IIPOBEPOYHAs
OO6pa3oBaresbHbIE TEXHOJIOTHIL: NA-1.ITKO- pabora (Tecr),
JIMCKYCCHSI, BEITIOJTHEHUE TIPAKTHIECKUX 3 NJ-2.ITKO MIPaKTHIECKHE
3a/laHui, pelIeHne CUTYallHOHHBIX 3a/1a4, -3 UJ- 3aJaHus,
pabota ¢ MuTepHeT-pecypcami, petieHne 3.IIKO-3 BOIIPOCHI JIS

TecTa
[Inan 3anaTuii:

1. BeinosiHeHue u o0Cyx1eHne
Pe3yNIBTATOB MPAKTUUSCKHUX 3aaHUM 110
Teme

2. Pemenne cuTyallnoOHHBIX 3a/1a4 U
00CyX/ICHHE UX PE3YJIbTATOB

3. Pemenne TecToB 1o TeMe (Tect
«BpI0OepuTe BepHBIi BADUAHT OTBETA»)
4. Texymuii KOHTpOIb 2 (pelleHue
tecta) /IIp/

HOATOTOBKH K
9K3aMEeHY




53 Tema 5. CtanmapTu3anust yciyr. 10 Na-1.0I1K- JI1.1J12.1 CuryanmioHHbIE
CranjapTu3anus Ha IPeAnpUITUsIX 3 UJ- J2.2J12.3 3aJa4u,
TOCTUHUYHOrO OM3HECa 2.0IIK-3 IIPOBEPOYHAs
CopeprxaHue CaMOCTOSITEIbHONW PabOTHI: na-1.ITIKO- pabora (Tecr),
1. IToaroToBKa K NPakTUUECKOMY 3aHATHUIO, 3 U1-2.IIKO IIPAKTUYECKUE
TECTUPOBAHUIO, CAMOCTOSITETILHOE -3 U1- 3aJaHusl,
H3Y4YeHHE OCHOBHOM U JOMOJIHUTEIBHON 3.IIKO-3 BOIIPOCHI JIS
JIUTEPaTyphl, JTEKIIMOHHOTO MaTepHaa HOATOTOBKH K
2. BrimonHeHne MpakTHYECKUX 3aJaHAN 9K3aMeHYy
DOopMbI OTUYETHOCTHU: BBIIIOJHEHHE TUIaHA
IPaKTUYIECKOrO 3aHATUS, TECT,
nucbMeHHas pabota /Cp/

Paspen 6. Tema 6. CtaHgapTusaums
Ha npeanpusTMsaX obLecTBEHHOro
NMNTaHNA

6.1 Tema 6. CrangapTu3zanus Ha 4 UA-1.0I1K- JI1.1J12.1
MPEANPHUITUSAX OOIIECTBEHHOTO MUTAHUS 3 U1- J12.2J12.3
Jlexnus c mpuMeHeHHEM MIPe3eHTANN B 2.0IIK-3
MS Power Point Wa-1.I1IKO-

HarnmonanbHble cTaHIApTHI B 00JIaCTH 3 UA-2.ITKO
ob6mectBennoro nuranus. 'OCT 30389- -3 UJI-
2013. Yciyru o61ecTBEHHOIO MUTaHUS. 3.IIKO-3
IMpeanpusTus 001ECTBEHHOTO IUTAHUS.

Knaccuduxanus u odmue TpeGoBaHus.

I'OCT 30524-2013. Ycnyrn

oOuiecTBeHHOTO UTaHus. TpeboBaHus K

nepcoHairy. MexxIyHapoaHble CTaHAAPTHI

HCO cepuii 9000, 14000, 22000. Dtars

YKU3HEHHOT'O IMKJIA TPOAYKIIUH.

[TpuHMInEl cUcTEMBbI (KOHIIETIIIUH)

XACCII, BHeApeHHE B MUILEBOIL

MIPOMBILITIEHHOCTH U 00LIECTBEHHOM

nutannu. ConepkaHne 1 BBIOJTHEHHE

tpeboBanuii TOCT P 51705.1. HoBsie

NOAX0AbI o0ecneyeHus: 6e30IacHOCTH

IUIIEBBIX IPOXYKTOB. /JIex/

6.2 Tewma 6. CtapmapTu3anus Ha 6 Na-1.011K- JI1.1J12.1 CuryanioHHBIE
MPEANPHUITUAX OOIIECTBEHHOTO MUTAHUS 3 U1- J12.2J12.3 3a/1a4H,
OO6pa3oBarelbHbIE TEXHOJIOTHI: 2.0IIK-3 MIPOBEPOYHAs
JTUCKYCCHSI, BBITOJHEHUE MMPAKTHYECKUX UJa-1.ITKO- pabota (tecT),
3aJaHuH, pElIEHNE CUTYallHOHHbIX 337134, 3 U1-2.IIKO IIPAKTUYECKUE
pabota c nTepHeT-pecypcami, petieHue -3 U- 3a/1aHus,
TecTa 3.IIKO-3 BOIPOCHI IS
[Inan 3ansTuit: MOJrOTOBKH K
1. BeinosiHeHue u 00Cyx/IeHHE JK3aMeHy
Pe3yNIbTaTOB MPAKTHYECKHUX 3aAaHUH 110
Teme
2. Penienne cuTyallMOHHBIX 3a]a4 U
00CyXIeHHE UX PE3yJIbTaTOB
3. Pemenue TecToB 1o TeMe (Tect
«Bp106epute BepHbII BapUaHT
otBeray) /IIp/

6.3 Tema 6. CrangapTu3zanus Ha 10 HJI-1.0I1K- JI1.1J12.1 CuryanoHHble
MIPENPHUATUSAX OOIIECTBEHHOTO MTUTAHUS 3 Ua- J2.2J12.3 3a/1a4y,
ConepaxkaHue caMOCTOSITENIbHOM PabOThIL: 2.0IIK-3 IIPOBEPOYHAs
1. [ToarotoBKa K MpakTHYECKOMY 3aHSTHIO, UJa-1.ITKO- pabota (tecT),
TECTUPOBAHUIO, CAMOCTOSITETIHHOE 3 JA-2.ITKO MPaKTHIECKHE
H3Y4eHHE OCHOBHOM U JOMOJIHUTEIEHON -3 UJ- 3a/1aHus,
JUTEPATYypPHI, JIEKIIMOHHOTO MaTepraia 3.IIKO-3 BOIIPOCHI JIS

2. BrINONHEHUE TPAKTUYECKHUX 3aJaHUi
DOpMBI OTUETHOCTH: BBIMOJIHEHHE IJIaHA
MPAKTHYECKOTO 3aHATHS, TECT,
nucbMeHHast pabora /Cp/

MOJATOTOBKYU K
9K3aMEeHY




Paspen 7. Tema 7. CTaHgapTbl Ha
CUCTEMbl MEHEOXXMEHTA KayecTBa U
nx cepTudukaums

7.1

Tema 7. CTanmapTsl HA CUCTEMBI
MEHE/XKMEHTA Ka4eCcTBa U UX
cepruduKanus

Jlexnus ¢ npuMeHeHHEeM Mpe3eHTalH B
MS Power Point

Cucrema crangaptoB UCO cepun 9000 Ha
CHCTeMBI MEHEDKMEHTa KaueCTBa: COCTaB,
coJiepkaHue, YCIOBUS IPUMEHEHHUSI.
[ToHsATHE U CTPYKTYpa CUCTEMBI
MeHe/DKMeHTa KadecTBa. [lpumenenue
crangaproB ICO 9000 B ungycTpuu
TOCTETIPUUMCTBA U OOLIECTBEHHOTO
nutanus . Cepruduxanus cucteMm
MEHEKMEHTA KayecTBa Ha COOTBETCTBHE
tpeboBanusim ICO 9001. Dramnsl pador,
MPOBOJUMBIX MPU CEPTHHUKALNN CHCTEMBI
MeHe/DKMeHTa KayecTBa. Cucrema
9KOJIOTUYECKOTO MEHEKMEHTA U €€
ceprudpukanus. /Jlex/

WJI-1.01IK-
3 UJI-
2.01IK-3
WJI-1.ITKO-
3 UJI-2.IIKO
3 UL-
3.IIKO-3

J1.1J12.1
J2.2J12.3

7.2

Tema 7. CTanAapThl HA CUCTEMBbL
MEHE/DKMEHTA KayecTBa U UX
cepTudHKanus

OO6pa3oBaresbHbIC TEXHOJIOTHI:
JUICKYCCHS], 3aCIyIIIBaHUE U 00CYKIECHUE
JIOKJIaJI0B, BBIIOJHEHUE MIPAKTHYECKUX
3agaHuii, paboTa ¢ IHTepHET-pecypcamu,
pelIeHue TecTa

[Inan 3ansTHit:

1. OOcyxieHre JOKIIaI0B HA TEMBI:

1. OcobeHHoCcTH cepTU(hHUKALINN

CHCTeM MEHEPKMEHTa KaueCTBa Ha OCHOBE
TpeboBanuii crangaproB MC 1CO Bepcuu
9000. 2. OcoOeHHOCTH IPUMEHEHUS
cranaaproB MC HMCO Bepcuu 9000 B
c(epe rocrenpurUMCcTBa U 00IIECTBEHHOTO
IIUTAHHUS.

2. BrimosiHeHne MpakTHYECKUX 3aJaHHMH,
00CyX/ICHHE UX PE3YJIbTATOB

3. Pemenne TecToB 1o TeMe (Tect
"Bp16epuTe NpaBUIbHBIN BapUAHT
orsera').

Mp/

WJI-1.011K-
3 UJI-
2.011K-3
WJI-1.TIKO-
3 WJ1-2.IIKO
3 U-
3.1IKO-3

J1.1J12.1
J12.2J12.3

IIpakTnueckue
3a7]aHus,
JIOKJIa,
IpOBEPOYHAs
paborta,
BOIIPOCHI JJIs
HOATOTOBKY K
9K3aMEHY

7.3

Tema 7. CTanaapThl Ha CUCTEMBL
MEHE/DKMEHTa KauecTBa U UX
cepruduKanus

CopepxaHue CaMOCTOSITEIbHOW PabOThI:

1. [ToaroToBKa K MPaKTHYECKOMY 3aHSTHIO,
TECTUPOBAHUIO, CAMOCTOSTEIBHOE
H3Y4Y€HHE OCHOBHOM U JOMOJIHUTEIEHON
JIUTEPATYpPHl, JIEKIHOHHOTO MaTepuaa

2. I[logroroBka nokiana

DOopMbI OTUYETHOCTHU: BBHIIIOJHEHHE TUIaHA
MPAaKTUYECKOTO 3aHATHS, TeCT, nokian /Cp/

WJI-1.01IK-
3 UJI-
2.01IK-3
WJI-1.TTKO-
3 UJI-2.IIKO
3 UL-
3.IIKO-3

J1.1J12.1
J12.2J12.3

IIpakTnueckue
3aJaHus,
JIOKTIaf,
IpOBEPOYHAs
paborta,
BOIIPOCHI JJIst
HOATOTOBKH K
9K3aMEeHY

Pasgen 8. Tema 8. KoHTposnb U
OLleHKa kayecTBa 1 6e3onacHoCTH
YCIyr 1 06CNy>XMBaHNS B rOCTUHULIE




8.1 Tewma 8. KoHTpons u orieHKa KauecTsa u 4 Na-1.0I1K- JI1.1J12.1
6e301acHOCTH YCIIYT U 00CITy>)KUBaHHS B 3 Ua- J2.2J12.3
TOCTHHUIIE 2.0IIK-3
Opranu3anus KOHTPOJIsl KauecTBa na-1.11KO-

TOCTUHUYHBIX YCIIYT: pa3paboTka 3 UJJ-2.1IKO
MPOrPaMMBbI KOHTPOJISI KauecTBa. MeTobl -3 UM-
BHEIIIHEH OIIEHKU KauecTBa U 3.IIKO-3
6e3onacHoctu. M3mepenue

YIIOBIETBOPEHHOCTHU MOTPEOUTETCH.

Taiinblii nokynaresns B roctunune. /Jlex/

8.2 Tema 8. KoHTpoJIb M OLIEHKA Ka4yecTBa U 6 WJ1-1.0I1K- JI1.1J12.1 CuryanoHHble
6e3011acHOCTH YCIIYT U 00CITy>)KUBaHHS B 3 Ua- J2.2J12.3 3a/1a4y,
TOCTHUHUIIE 2.0IIK-3 MIPaKTUIECKHE
OO6pa3oBarelbHbIC TEXHOJIOTHI: Na-1.I1IKO- 3a/1aHus,
JIMCKYCCHSI, BEITIOJTHEHUE TIPAKTHIECKUX 3 NJ-2.ITKO BOIIPOCHI JIS
3a/laHU, pelIeHne CUTYallHOHHBIX 3a/1a4, -3 UA- MOATOTOBKH K
pabota c nTepHeT-pecypcamMu 3.IIKO-3 3K3aMEHY
[Inan 3anaTuii:

1. BeinosiHeHue u o0CyxieHne
PE3yNIbTaTOB MPAKTHYECKHUX 3aAaHUH 110
Teme

2. Pemenne cuTyallnoOHHBIX 3a/1a4 U
00CyX/ICHHE UX PE3YJIbTATOB

Mp/

8.3 Tewma 8. KoHTpons 1 o1ieHKa KauecTBa U 10 Na-1.0I1K- JI1.1J12.1 CuryanmioHHBIE
0e30MacHOCTH YCJIYT U 00CITYy>)KUBaHHS B 3 Ul- J12.2J12.3 3a/1a4H,
TOCTHUHUIIE 2.0IIK-3 MIPaKTUIECKHE
CopepxaHue CaMOCTOSITEIbHOW PabOThI: Na-1.I1IKO- 3a/1aHus,

1. IToAroToBKa K NPakTUUECKOMY 3aHATHUIO, 3 UJJ-2.1IKO BOIPOCHI JUIS
TECTHUPOBAHHIO, CAMOCTOSTEIbHOE -3 UJ- MOJITOTOBKHU K
H3y4eHHE OCHOBHOW U JIOMIOJHUTENBHON 3.IIKO-3 9K3aMEHY
JIUTEPaTyphl, TEKIIMOHHOTO MaTepHaia

2. IlogroroBka rokiana

®DOopMBI OTYETHOCTH: BHINOJHEHHE IIIaHA

MPAKTUYECKOTO 3aHATHS, TeCT, nokian /Cp/

Pa3sgen 9. Tema 9. KoHTponb u

OLIEHKa kayecTBa 1 ©6e3onacHoCTH

ycnyr n npoaykumm Ha npeanpuatuax

obLecTBEHHOro NuTaHms

9.1 Tema 9. KoHTpoub 1 OlIEHKA KauyecTBa U 2 NA-1.0I1K- JI1.1J12.1
06e3011aCHOCTH YCIIYT M MPOAYKIMH Ha 3 Ua- J2.2J12.3
HpeANPUATUSLX OOLIECTBEHHOTO MUTaHUs 2.0IIK-3
HanuonanbsHble CTaHIAPTHI, WJ1-1.I1IKO-

TEXHOJIOTHYECKHE HOPMATHBBHI. 3 NJ-2.ITKO
Opranu3zanus Ipou3BOACTBEHHOTO -3 UA-
KOHTPOJIsl KayecTBa M 0€30MacHOCTH 3.IIKO-3

KyJIMHapHO# npoaykiuu. Oomime
TpeOOBaHUs K yclyraMm OOIIECTBEHHOTO
ITUTAHUS U METO/IbI UX KOHTPOJISL.
OpraHuzanusi IpOU3BOJICTBEHHOTO
KOHTPOJISI KAUeCTBa, BHYTPECHHUE AyANUTHL.
TP TC 021/2011, XACCII, CMBIIII(MCO
22000). /JIex/




9.2 Tema 9. Kontpomns 1 orieHKa kauecTBa 6 Na-1.0I1K- JI1.1J12.1 CuryanmioHHbIE
0€30IacHOCTH YCIIYT U NPOTYKIIMU Ha 3 Ua- J2.2J12.3 3a/1a4y,
MPEANPUSATUAX OOLIECTBEHHOTO MUTAHUSL 2.0IIK-3 IIPOBEPOYHAs
OO6pa3oBaTelbHbIE TEXHOJIOTHIA: na-1.ITIKO- pabora (Tecr),
JUCKYCCHS, BBIIIOJHEHUE TPAKTHYECKUX 3 U1-2.IIKO IIPAKTUYECKUE
3a/IaHUH, pelIeHne CUTYAIlMOHHBIX 33/1a4, -3 U1- 3aJaHusl,
pabota ¢ MHTepHET-pEecypcaMu 3.IIKO-3 BOIIPOCHI JIS
Ilnan 3ansTHIL: MOJTOTOBKH K
1. BeimosHeHUe U 00CYXICHHE 9K3aMeHYy
pe3ysIbTaTOB NPAKTHYECKUX 3a/1aHUH 1O
TeMe
2. Pentenue cUTyallMOHHBIX 3a/1a4 U
00CyX/IeHHE UX PE3yJIbTaTOB
Mp/

9.3 Tema 9. KoHTpOIIb 1 OLIEHKA KauecTBa U 10 WJI-1.0I1K- JI1.1J12.1 CuryanoHHble
0€30IacHOCTH YCIIYT U NPOLYKIIMU Ha 3 Ua- J2.2J12.3 3a/1a4y,
MPEANPUSTUAX OOLIECTBEHHOTO MUTAHUS 2.0IIK-3 IIPOBEPOYHAs
CopiepkaHue CaMOCTOSTENbHON pabOThI: UJ-1.ITKO- pabota (tecT),
1. [loaroToBKa K MPaKTHYECKOMY 3aHATHIO, 3 JA-2.ITKO MIPaKTUIECKHE
TECTUPOBAHUIO, CAMOCTOATEIHHOE -3 U1- 3aJaHusl,
M3y4eHNE OCHOBHOU U IOTIOJHUTEIBHOU 3.IIKO-3 BOIIPOCHI JIS
JUTEPATyphl, JEKIIMOHHOTO MaTepraja MOJITOTOBKHU K
2. [MoxroroBka Jokinaaa JK3aMeHY
®DOopMbI OTYETHOCTH: BBITIOJIHEHHE TIIaHA
MPaKTUYECKOTO 3aHATHS, TeCT, noknay /Cp/

Pasgen 10. Tema 10.
OTBETCTBEHHOCTb UCMONHUTENEN 3a
KayecTBO yCrnyr, OCTOBEPHOCTb U
NONHOTY MH(OPMaLum o6 ycnyre

10.1 Tema 10. OTBETCTBEHHOCTH HCTIOHUTENEH 2 Na-1.011K- JI1.1J12.1
3a Ka4eCTBO YCIYT, JOCTOBEPHOCTh U 3 U1- J12.2J12.3
MOJHOTY MH(pOpMaILuu 00 yciyre 2.0I1K-3
HopwmartusHO-11paBoBBIE OCHOBHI NA-1.1IKO-

OTBETCTBEHHOCTHU UCIIOJIHUTENA 3a 3 U-2.ITKO
Ka4yecTBO YCIYT, JOCTOBEPHOCTh U -3 UA-
NOJAHOTY UH(popManuu 06 yciyre. MeToasl 3.IIKO-3

Y CPEACTBA CTUMYJIMPOBAHMS MOTHBAIIUU

IIepCOHANA B OBBIIICHUN Ka4eCTBa

HPEeIOCTaBICHHUS TOCTHHUIHBIX

yeanyr. /JIex/

10.2 Tema 10. OTBETCTBEHHOCTb MCIIOJHUTENIEH 4 UA-1.0I1K- JI1.1J12.1 CuryanoHHble
3a Ka4eCTBO YCJIYT, JOCTOBEPHOCTh U 3 Ua- J2.2J12.3 3a1a4y,
MOJHOTY HH(pOpMaIuu 00 yciyre 2.0I1K-3 MIPOBEPOYHAs
OO0pa3oBaTelbHbIE TEXHOJIOTHIA: UJa-1.ITKO- pabota (tecT),
JIUCKYCCHSI, BBITIOJHEHNE PAKTHIECKUX 3 UA-2.ITKO MPaKTHIECKHE
3aJJaHUl, peIlICHHEe CUTYallHOHHBIX 337124, -3 U1- 3a7aHus,
pabota c UnTepHeT-pecypcamu, penieHue 3.IIKO-3 BOIIPOCHI IS

Tecra
IInan 3ansThii:

1. BeimonHeHUe U 00CYXIeHHE
pe3ynbTaToB MPAaKTUIECKNX 3aJaHU MO
Teme

2. Pemenne cuTyalmoHHbIX 3324 U
o0cyxKIeHHe UX Pe3yIbTaTOB

3. Texymuil koHTpOIb 2 (TECT «BbIOEpUTE
BEpHBII BapuaHT oTBeTa») /IIp/

MOJATOTOBKYU K
9K3aMEeHY




10.3 Tema 10. OTBETCTBEHHOCTH UCTIOTHATENEH 8 Na-1.0I1K- JI1.1J12.1 CuryanmioHHbIE
3a KaQUeCTBO YCIIYT, JOCTOBEPHOCTh U 3 Ua- J2.2J12.3 3a/1a4y,
MOJIHOTY MH(pOpMauu 00 yciuyre 2.0IIK-3 MIPOBEpPOYHAs
CopeprxaHue CaMOCTOSITEIbHONW PabOTHI: na-1.ITIKO- pabora (Tecr),
1. IToaroToBKa K NPakTUUECKOMY 3aHATHUIO, 3 U1-2.IIKO IIPAKTUYECKUE
TECTUPOBAHUIO, CAMOCTOSITETILHOE -3 U1- 3aJaHusl,
H3Y4YeHHE OCHOBHOM U JOMOJIHUTEIBHON 3.IIKO-3 BOIIPOCHI JIS
JIUTEPaTyphl, JTEKIIMOHHOTO MaTepHaa HOATOTOBKH K
2. IlogroroBka gokmaga 9K3aMeHYy
DOopMbI OTUYETHOCTHU: BBIIIOJHEHHE TUIaHA
IIPAKTUYECKOTr0 3aHATHS, TeCT, nokiay /Cp/

Pasgen 11. KoHcynbTauum
11.1 Koncynpranus no aucuumiuuse /Konc/ 6 1,1 nJ-1.0I0K- 0
3 U1-
2.0IIK-3
na-1.11IKO-
3 UJ-2.IIKO
3 UL-
3.IIKO-3
Pasgen 12. NpomMexyToyHas
aTTecTaums (3K3aMeH)
12.1 [TonroroBka K 3k3aMeHy /Jk3aMeH/ 6 34,75 | UJ-1.0IIK- 0
3 U1-
2.0IIK-3
na-1.11IKO-
3 UJ-2.IIKO
3 U-
3.IIKO-3
12.2 Konrpons CP /KCPATT/ 6 0,25 | UA-1.0IIK- 0
3 U1-
2.0IIK-3
UA-1.ITIKO-
3 NJ-2.IIKO
3 U-
3.IIKO-3
12.3 Konrakrthas pabora /KoHcOx/ 6 1 UJ-1.0I1K- 0
3 U1-
2.0IIK-3
UA-1.ITKO-
3 UA-2.IIKO
3 U-
3.IIKO-3

5. ®OHJ OHEHOYHBIX CPEJICTB

5.1. IlosicHuTeILHAS 3aNIMCKA

1. Ha3nauenne donma oneHoyHbIX cpeacTB. OLEHOYHbIE CPEACTBA MIPeIHA3HAYEHbI AT KOHTPOIIS U OIIEHKH 00pa30BaTeNIbHBIX
JOCTIDKEHHH 00yJaronXCs, OCBOUBIIHNX IIPOTPaMMy JUCIUILIHHBI «CTaHAapTH3aLHUs M KOHTPOIb KauecTBa yCIyT B chepe
TOCTEITPUUMCTBA M OOIIECTBEHHOTO TUTAHUS.

2. @oHJ OLIEHOUHBIX CPEJCTB BKIIIOYAET KOHTPOJIbHBIE MaTEpUAbI Ul IPOBEICHUS TEKYIIET0 KOHTPOJI B OpME BOIIPOCOB IS
o0cyKeHHs (JUCKYCCUM), IPOBEPOUYHBIX PAOOT (TECTOB) IO TeMaM, IPAKTUUECKUX 3aaHUi, TeM pedepaToB U JOKIAN0B,
CUTYalMOHHBIX 3a/1a4, JEJI0BOM UIPBI, BOIIPOCOB JJIs IOATOTOBKHU K 9K3aMEHY.

5.2. OueHo4YHbIe CpPeACTBA /ISl TEKYLIEro KOHTPOJIs

IIpumepHble TECThI A7 IPOBEAEHUS BXOJHOTO KOHTPOJIS:

1. Cranpapruszanus — 3T0:

a) IIpaBUIa, yCTAHABIUBAIOLINE €UHBIE TPEOOBAHUS K U3rOTOBIEHUIO IPOAYKIMY, YCTAHOBICHUIO LIEH HA HEE U OpraHU3aluu
TOPTOBIIH €10;

6) JOKYMEHTHI, OTOBAPUBAIOIIIE KOHKPETHBIC TEXHUUECKHE TTOKA3aTelTH KaXKI0T0 OTASIBHOTO BU/A POLYKITHH;




B) YCTaHOBJICHHE ¥ IPUMEHEHUE HOPM, IPAaBHUII, TPeOOBaHUH ¢ IIEIbI0 YHOPSIOUEHHUS ISSITEIEHOCTH B ONIPEAEIEHHOM 00acTH Ha
0JIb3y U TP YYACTHUU BCEX 3aMHTEPECOBAHHBIX CTOPOH;

T) AeHWCTBHE, IIPOBOAUMOE C LIEJIBIO IOATBEPKIACHUS COOTBETCTBUS NMPOAYKIUH TPEOOBAHHUSM OIPEJIENICHHbIX CTaHAapPTOB HIIH
TEXHUYECKUX YCIOBHIA.

2. Yo sBIseTCS HEOOXOMMBIM HHCTPYMEHTOM, FAPaHTHPYIOIIMM COOTBETCTBUE Ka4eCTBa MPOAYKINH TPEOOBaHUSIM HOPMATHBHO-
TEXHHYECKOU TOKYMEHTAIHU?

a) CTaHJapTH3ALIUS;

0) ceprudukarus;

B) METPOJIOTHS;

T) uaeHTHduKaus;

1) MEHEPKMEHT.

3. Kakoit JOKyMEeHT MOATBEPKIACT COOTBETCTBUE MPOIYKIIMH BCEM MHHUMAIBHBIM TPEOOBAHHSIM, YCTAHOBJICHHBIM HAIMOHATHHBIM
3aKOHOJATEILCTBOM?

a) TMACTOPT MPOIYKIUH;

0) rapaHTHIHBIN TAJIOH;

B) cepTU(UKAT COOTBETCTBHS,

T) IPOEKT;

) aTTeCTaT KayecTna.

4.BepHO 11 YTBEpXKIICHUE, YTO OJHUM U3 HANPaBJICHHUH CTaHIAPTH3AIMH SIBJSIETCS pa3pabdoTKa JOKYMEHTOB MO CTaHIapTH3AIMU?
1) na,

2) Her,

3) 3aBUCHUT OT CYyOBEKTA CTaHAAPTH3ALINH,

4) 3aBUCHT OT 00BEKTA CTaH/IAPTU3AIHH.

5. BepHo 11 yTBepKAeHHE, 4TO COO0IcHUE TPeOOBaHUI CTaHIAPTOB HE 0053aTeNIbHO?
1) na,

2) Her,

3) 3aBUCHT OT CyOBEKTa CTAHAAPTU3AIINHY,

4) 3aBHCHT OT JaThl YTBEPKACHUS CTaHIAPTA.

6. BepHo 11 yTBepikaeHHE: «/{00pOBOIBHOCTh MPUMEHEHUSI JOKYMEHTOB 110 CTAHAAPTU3ALUK 03HAYACT, YTO MPEANPUSITHS BIIpaBe
CaMOCTOSITETIbHO BHIOUPATh HEOOXOJUMBIN €My TOKYMEHT MO CTaHAapTHU3alUH (MEeXIyHAPOAHBIA CTAHAAPT, HAIIMOHAIIBHBIH,
TEXHUYECKUE YCIOBHs), HO BBIOPAHHBIM CTAHIAPT JOKEH BBIMOIHATHCS MOJTHOCTBIO»?

1) na,

2) Her,

3) 3aBUCHUT OT CYyOBEKTA CTaHAAPTH3ALINH,

4) 3aBUCHT OT 0OBEKTA CTaH/IAPTU3ALIH.

7. HazoBUTE HALMOHANBHBII OpraH, pealu3yoluii TocyJapcTBEHHYI0 IOIUTUKY Poccuiickoil @enepanuu B chepe cTanaapTU3aLUM
(BO3MOKHBI HECKOJIBKO BApUAHTOB OTBETOB)

1) Cansniuananzop,

2) MUHHCTEPCTBO MO CTAHIAPTH3ALMHU U CepTH(UKALIUH,

3) ®enepanpHOE areHTCTBO 10 TEXHUIECKOMY PETYITHPOBAHUIO M METPOJIOTHH,

4) Poccrannapr.

8 Kakyo poIib BEIIOIHSOT CTAHAAPTHI B YCIOBHAX TEXHUYECKOTO PErYIHPOBaHMs?

1) HopMaTUBHBIC TOKYMEHTBI, 00513aTEIbHBIC LIS BBHIMOTHECHHUS,

2) HIHCTPYMEHTHI B 00ecTiedeHIH TPeOOBaHUI TEXHHYESCKUX PETJIAMEHTOB, YTO TO3BOJISET Pa3rPy3UTh TEXHUYECKHE PErITaMEHTHI OT
M3JHIIHEH TeTann3aluy,

3) HOpMATHBHBIE JOKYMEHTBI, COJICpIKAIie TPeOOBaHUS IS CepTU(UKALINY,

4) BCe OTBETHI BEPHBIC.

9. Kakue TpeOoBaHuUs ABISIOTCS 0043aTEIBHBIMY B YCIOBUSIX TEXHIYECKOTO PETYIUPOBAHUSI?
1) TpeGoBaHus Mo OE30MACHOCTH,

2) TpeOOBaHUs CTaHAAPTOB,

3) TpeOOBaHUS TEXHUYECKUX YCIOBHH,

4) 3proHoMuYeCKUe TPeOOBAHUSL.

10. O6s13aTenbHBIMU TPEOOBAHUS CTAHJAPTOB MOI'YT ObITh HA OCHOBAHHU:
1) mpeuioxeHuit TOTpedUTeNs;

2) XKenaHusI U3TOTOBHUTES;

3) rocyjapcTBEHHOTO 3aKOHOIATENIbCTBA;

4) KOHTpaKTa (IOTOBOPA) KYILTU-TIPOIAKH

IIpumMepHBIe TECThI AJIs TPOBEAEHUS TEKYLEro KOHTPOJIs 1:




1. PernmameHT — 3T10:

a) HOPMATUBHbBIN JOKYMEHT, YTBEPIKIICHHBIH MPU3HAHHBIM OPTaHOM, HAIIPABJICHHBIA HA JOCTHKCHHUS ONTHMAIBHOW CTETICHH
YIOPAJOYEHUSI B ONpe/eIeHHON 00acTu;

0) HOPMaTHBHBII JOKYMEHT, B KOTOPOM COZIEPXKAThCs 00sI3aTeNbHbIE HOPMBI;

B) HOPMaTHUBHBIN JIOKYMEHT, KOTOPBIH COAEPIKUT 0OLIME HITH PYKOBO/ISIIUE [TOJIOKEHUS JUIsl OTIpeieNIeHHOM 00acTy;

T') HU OJIMH U3 BapUAaHTOB OTBETA HE BEPEH.

2. [loaTBep:kaeHue COOTBETCTBUS — ITO:

a) IPOBEpKa COOTBETCTBUS IIOKA3aTeNeil KauecTBa KOHTPOJIUPYEMOH MPOIYKIMH YCTAaHOBIECHHBIM B CTaHAAPTAX, YePTEKaX,
TEXHUYECKUX PETJIAMEHTaX, KOHTPAKTaX U APYTUX HOPMATUBHBIX JOKYMEHTaX TPEOOBAHMUSIM;

0) COBOKYITHOCTB OIEpaIiii, BKIIOYAIOIasi BHIOOP HOMEHKIIATYPHI TOKa3aTeIel KauyecTBa IPOAYKIMN UM HHBIX 00BEKTOB,
MIPOLIECCOB ITPOU3BOJICTBA, SKCIUTyaTallUK, XPaHEHHs, HEPEBO3KH, Pean3allii U YTHIN3alUH, BHITIOJIHEHU Pa0OT UM OKa3aHUs
YCIIyT, OIpeielieHre 3HaUeHUI STHX MoKa3aTesIel U COoCcTaBIeHe ux ¢ 6a30BbIMU;

B) IOKYMEHTAJILHOE yJJOCTOBEPEHUE COOTBETCTBHS PA3IMUHBIX MTPOAYKIHMH WM UHBIX 0OBEKTOB, IPOLIECCOB IIPOU3BOJICTBRA,
SKCIUTyaTallly, XpaHeHHs, TIEPEBO3KH, peali3alliy ¥ YTUIM3al1H, BBIOJHEHHUS padOT UM OKa3aHUs YCIIyT TpeOOBaHUAM
TEXHUYECKUX PETJIAMEHTOB, OJIOKEHUSIM CTaHIapTOB MM YCIOBUSIM AOTOBOPOB;

T) IPSIMOE MJI KOCBEHHOE ONpeJieNieHne COOI0eHNS TpeOOBaHUH, TPEIBABIAEMbIX K IIPOIYKIIUH MK UHBIX 00BEKTOB, IIPOLIECCOB
MPOU3BOJCTBA, IKCIUTyaTalluK, XPaHEHUs], IIEPEBO3KH, PEaTU3allii U yTHIN3ALIH, BEITOJHEHHS PaOOT MM OKa3aHHs YCIIYT.

3. Ceprudukanus TpeTbel CTOPOHOH — 3TO

a) (hopma MoATBEPIKICHHUS COOTBETCTBHS, KOTOPAs! IIPEIIONIAraeT MPOBEPKY U OLIEHKY MPOAYKIMH HIIK CUCTEMbI Ka4eCcTBa
HE3aBUCHMBIMU OpPTraHaMH, aKKPEAUTOBAHHBIMU Ha MPAaBO IPOBEJCHUS TaKOH OIIEHKH;

0) orpeneneH bl NOPsIOK JOKYMEHTAIBHOTO YJIOCTOBEPEHHS COOTBETCTBUS MPOAYKIMH HIIM UHBIX 00BEKTOB, IPOLIECCOB
MPOU3BOJCTBA, SKCIUTyaTalluK, XPaHEHUs], IIEPEBO3KH, PEATN3ANN U YTHIM3AIMH, BEITOJHEHHUS paboT MM OKa3aHMS YCIyT
TpeOOBaHUSIM TEXHUYECKHUX PETrIaMEeHTOB, ITOJI0KEHNUIM CTaHAAPTOB MM YCIOBHSAM JJOTOBOPOB;

B) (hopMa IMOATBEPKACHNS COOTBETCTBUSL, KOTOPAsl MPEINoJaraeT yCTaHOBICHHE U IPUMEHEHNE HayYHBIX 1 OPTaHU3alMOHHBIX
OCHOB, TEXHHYECKHUX CPEACTB, IPABHI U HOPM, HEOOXOINMBIX TSI JOCTIDKEHHUS €ANHCTBA U TpeOyeMOol TOUHOCTH U3MEPEeHUIT;
r) opMa NMOATBEPIKIACHUS COOTBETCTBHUS, KOTOpAst MPEIoaraeT MpUHATHE AeKJIapalii O COOTBETCTBUU Ha OCHOBAHUH
COOCTBEHHBIX JOKa3aTeNIbCTB, JOKA3aTeIbCTB, IIOJYUYEHHBIX C Y4aCTHEM OpraHa no cepTudukanuy u (Win) akKpeAUTOBaHHON
HCHBITATENbHOM TabopaTopunt (LIEHTPa).

4. NobGpoBoibHas cepTH(UKALUS YI0CTOBEPSIET COOTBETCTBUE:
a) 3aKk0oHy «O TEXHHIECKOM PETyJIHPOBAHUI

0) o0s13aTeIbHBIM TPEOOBAHHUSM CTAHAAPTA;

B) HOPMaTHBHOMY JIOKYMEHTY I10 BEIOODY 3asBUTEIS;

T') TEXHHYECKOMY PETIIAMEHTY

1) 3akoHy «O cepTuhUKaLUK IPOTYKIUU H YCIIYT».

5. JlexnapupoBaHUE COOTBETCTBHUS — 3TO

a) (hopma MoATBEPIKICHHUS COOTBETCTBHS, KOTOPAsl IIPEIIOIAraeT MPOBEPKY U OLIEHKY MPOAYKIMH HIIM CUCTEMbI Ka4eCcTBa
HE3aBUCHMBIMU OpPTraHaMH, aKKPEAUTOBAHHBIMU Ha MPAaBO IPOBEJCHUS TaKOI OIIEHKH;

0) onpeneneHHbII NOPSIIOK JOKYMEHTAIEHOTO YIOCTOBEPEHHUS COOTBETCTBHS IPOIYKIIMU HIIH HHBIX 00BEKTOB, POLIECCOB
MPOU3BOJCTBA, IKCIUTyaTalluK, XPaHEHUs], IIEPEBO3KH, PEATN3aNN U YTHIN3AIIH, BEITOJHEHHUS paboT MM OKa3aHMS YCIyT
TpeOOBaHUSIM TEXHUUECKHUX PErIaMeHTOB, TOJI0KEHHUIM CTaHAAPTOB MM YCIOBHSIM JJOTOBOPOB;

B) (hopMa MOATBEPKACHUS COOTBETCTBUSL, KOTOPAsl MPEINoJaraeT yCTaHOBICHHE U IPUMEHEHNE HayIHBIX 1 OPTaHU3alMOHHBIX
OCHOB, TEXHHYECKHX CPEJICTB, IPAaBWJI 1 HOPM, HEOOXOJUMBIX JIJIsl JOCTHXKEHHUS €IMHCTBA U TpeOyeMOi TOUHOCTH U3MEPEHUIA;
r) opMa MOATBEPIKICHUSI COOTBETCTBHUS, KOTOPAst MPEIINOJIaraeT oATBePKICHHE COOTBETCTBUSI HA OCHOBAaHUH COOCTBEHHBIX
JIOKa3aTeJIbCTB, J0KA3aTeNILCTB, MOJTYYEHHBIX C YUaCTHEM OpraHa 1o cepTu(uKanuu u (Win) aKKpeAUTOBAHHON UCIBITATEIbHOM
naboparopuu (LIEHTpPA).

6. IlpomomxkuTe omnpeeneHue: 00epOCCHICKUI KilacCu(UKATOP TEXHMKO-3KOHOMHUYECKOW ¥ COIIMANIbHON HH(OpPMAIIHH - 3TO. ..
1) JOKyMEHT 1O CTaHAAPTHU3AILUH, COJCPKALINNA TPEOOBAHHUS K KOJUPOBAHUIO HH(OPMALINH,

2) TOKYMEHT 10 CTaHAAPTU3aLUH, COACPIKAIINI MpaBUiIa KOAUPOBaHUS HHYOPMALIIH,

3) IOKYMEHT IO CTaHAAPTU3ALUH, PACTIPEACISIOMNI TEXHUKO-OKOHOMUYECKYIO M COLMANBHYIO HHPOPMALUIO B COOTBETCTBHU C €€
knaccudukanuei (Kaccamu, rpyninaMy, BAIAMA U IPYTUM) U SBIISIOIIHIACS 0053aTeNbHBIM AJIsl IPUMEHEHUSI B TOCYJAPCTBEHHBIX
MH(QOPMALMOHHBIX CUCTEMaX M MPU MEKBEIOMCTBEHHOM 00MeHe HH(pOpMAaIHeil B MOPsIKe, YCTAHOBICHHOM (eaepanbHbIMU
3aKOHAMH ¥ MHBIMH HOPMATHBHBIMH NPaBOBBIMH akTamu Poccuiickoit @enepanuy,

4) IOKYMEHT Ul KOJUPOBAHUS OOBEKTOB.

7. B xakux caydasx IpEMEHEHHEe HalMOHAIBHOTO CTaHIapTa CTAHOBUTCS 00s3aTeIbHBIM?

1) mpu HANMMYUK OPraHU3ALHOHHO-PACTIOPSIUTENHHOTO JOKyMEHTA 3TOH OpraHN3aliy WX BEIIIECTOSAIICH OpraHN3aIiy (M
OpraHa BIIACTH, KOTOPOMY TTOJYHHSETCS OpraHW3aNus),

2) pyu HANMYHK HOPMATHUBHOHM CCHIIKM HA CTAaHIAPT B CTAaHAAPTaX OPTaHU3AIMH, TEXHHIECKOH JOKyMEHTAIHH, 10TOBOPax
(KOHTpakTax),

3) npu HanU4uY yKa3aHUs 0003HAYEHUsI CTaHAApTa B MAPKUPOBKE NPOJYKIIMU U/UIU B COIIPOBOIUTENBHOM JOKyMEHTALIUMY,
4) Bce OTBETHI BEPHBIE




8. TIpUMEHSIOTCSI JIM TEXHUYECKHE PETJIAMEHTBI B TOCTUHHYHOM cepe?

1) na, nast cepsl yeayr pa3paboTaHbl U BBEJICHBI B ISHCTBUE CIEIIMAIbHBIE TEXHUYECKHE PErJIaMeHThl,
2) na, OTAebHbIE aCIEeKThl TOCTUHUYHON cepsl perylupyroTcs o0INMH TEXHUYECKUMH PErilaMeHTaMH,
3) mer

4) na, 1St TOCTUHUL IPEMUyM-Ki1acca

9. Onpenenute chepy neiicrBust Texuuueckoro periiamenra PO
1) Poccuiickas dexnepanus,

2) PecniyOnuka benapychs,

3) Pecniybnuka Kazaxcras,

4) Bce OTBETHI BEPHBIE.

10. Kakue TpeboBaHMs yCTaHABIMBAIOT TEXHUYECKHE PErJIaMEeHThI?

1) MUHHMaJIEHO HEOOXO0 UMbl TPeOOBaHMS,

2) ¢ y4eToM CTENeHH PUCKa MUHUMAaJIbHO He00X0auMble TpeOoBaHus, 0OecreynBarone 6e30MacHOCTb,

2) ¢ y4eTOM CTeleHH PUCKa MHHUMAIIFHO HEOOX0AMMbIe TpeOOBaHHsI, 00eCceUnBaroNIie 6€30MaCHOCTb, IEKTPOMArHUTHYIO
COBMECTHMOCTH B YacCTH 0€30MacHOCTH paboThl MPUOOPOB U 00OPYAOBAHNS,

4) ¢ y4eTOM CTEINeHH PUCKAa MUHUMAaJIbHO He00X0AUMbIe TPEOOBaHMUS, 00ECIICYMBAOIIIE OE30MACHOCTD, JICKTPOMArHUTHYIO
COBMECTHMOCTH B YaCTH 0€30MacHOCTH paboThl MPUOOPOB 1 00OPYAOBAHHS U €IMHCTBO U3MEPEHHI.

Kpurepun onenku texymero KoHTpos 1:

«OTIM4HO» (6,8-8 Gasla), MOBBIIEHHBIH YPOBEHb

IIpaBunbHble OTBETH faHbl Ha 85-100% Bompocos

«xopouo» (5,3-6,7 6anna), HIOpPOroBslil ypoBEHb

IIpaBusbHbIe OTBETHI 1aHbl Ha 66-84% Bompocos
«YIOBJIETBOPUTENBHOY» (4 — 5,2 Gaut), MOPOTOBbIi YPOBEHB
IIpaBusbHble 0TBeTHI AaHbl Ha 50-65% Bompocos
«HeynoBneTBoputenbHO» (0-3,9 6anna), ypoBeHb He chOPMUPOBAH
IpaBriibHEIC OTBETHI JaHBI Ha MeHee 50% BOIPOCOB

IIpumepHBIe TECThI A7 IPOBEAEHHS TEKYLIEr0 KOHTPOIL 2:

1.Kakyro ab0peBuaTypy UMeeT MeXJyHapoaHasi OpraHu3alus [0 CTaHAapTH3au?
1) MOK,

2) UCO,

3) ®AO,

4)MI'C

2.HazoBuTe pernoHanbHyI0 OPraHU3AIHMIO 110 CTAHAAPTU3ALUN
1) MOK,
2) UCO,
3) ®AO,
4) MI'C.

3. BepHO JH YTBEPKACHHE, YTO MEXKTYHAPOIHBIC CTAHIAPTHI JOJDKHBI HCIIOJIB30BAThCS MMOJTHOCTBIO MITM YACTHYHO B KAUECTBE
OCHOBBI JUTS pa3pabOTKU MPOEKTOB TEXHUIECKHUX PErIaMeHTOB?

1) na, 3a UCKJIIOYCHUEM CITYYaeB, €CIIM MEKAYHAPOIHBIC CTAHIAPTHI UIIK MX Pa3/ienbl Oblid Obl HEA(PEKTUBHBIMU HITH HE
HOAXOASIINMH,

2) HeT, 3TO NPOTHBOPEUUT HAIIMOHAILHON GE30IIaCHOCTH,

3) HeT, 3TO He COOTBETCTBYET 3aKOHOATENbCTBY PO,

4) na, Bceraa

4. BepHo 111 yTBEPIKICHHUE, YTO KOPIIOPATHUBHBIA CTAHAAPT — 3TO BHYTPEHHUI JTOKYMEHT, COZEpIKaIlnii 00s13aTenbHbIe TpeOOBaHUS U
YTBEp)KJaeMblii IUPEKTOPOM OpraHu3anuu (Kopropanuun)?

1) na,

2) Her,

3) 3aBUCHT OT pa3MepOB MPEANPUITHS,

4) 3aBUCHT OT BHJIa TOCTUHUIIBIL.

5. Hazoute, (akTopbl, 00ycIaBIUBaIONME IOMYIPHOCTh KOPIIOPATUBHBIX CTAHAAPTOB B TOCTUHUYHOM OU3HECE (BO3SMOXKHBI
HECKOJIbKO BAPHAHTOB OTBETOB)

1) GonbLIas pojb ONEPALMOHHOIO MEHEIKMEHTA U 3aBUCUMOCTb OT pa0O0Thl JIMHEHHOIO IIEPCOHAA, TEKYUECTh KaJpOB,

2) cereBas opMa BesieHUs OU3HecCa,

3) KpyIJI0CYTOYHBIN PEKUM pabOThl TOCTHHUYHBIX MPEIIPUITHH,

4) BBICOKAsI POJIb CTPATEINYECKOr0 MEHEIKMEHTA.

6.B kakux rocTuHUIAX 0OJIbIE 0OCTY)KHBAIOLIETO TIepcoHana?
1) 3xoHOM-KJIacC,
2) npeMuyM-Kiacc,




3) moKc-Kiace,
4) xateropus TOCTHHUIIBI HE BIIMSET HAa KOJIMYECTBO OOCITY)KHUBAIOIETO TIEPCOHANA.

7.Ha3oBuTe OCHOBHBIE MpaBHiIa pa3padOTKU KOPIIOPATUBHBIX CTAHIAPTOB (BO3MOXKHBI HECKOJIBKO BAPUAHTOB OTBETOB)

1) He NOJKHBI IPOTUBOPEYUTH TEXHUYECKUM PErJIaMEeHTaM U 00s13aTeIbHbIM TPeOOBaHUAM HALIMOHAIBHBIX CTaHIapTOB PO,
2) HeoOX0 MO 00ecIeYnTh BO3MOXKHOCTD KOJIMUECTBEHHOI'O M3MepeHUs TpeOoBaHUi cTaHapTa K 0ObeKTY CTaHIapTU3AIIH,
3) MOJKHBI COllepkKATh OPraHU3allMOHHO-METOIMUEcKoe o0ecredeHne, He0OX0JUMOe Ul UX pealn3alyi,

4) MOMKHBI IMETh CCBUIKM HA TEXHMYECKUH perjaMeHT.

8. Kakoii noaxon npuzHan Hanbonee 3GhexTHBHBIM P pa3paboTKe KOPHOPATHBHBIX CTAHAAPTOB B TOCTHHUYHBIX MPEATPUATHIK?
1) cutyanMoHHbIH,

2) IpOTrpaMMHBIiA,

3) npoLecCHBI,

4) MOy IbHBIM.

9. Moxet nu CTaHAapT 06CJ'Iy)KI/IBaHI/I$I COACPIKATh HIa6J'IOH BOIIPOCOB-OTBETOB IJIsA COpr)IHI/IKOB?
1) na,

2) Her,

3) 3aBUCUT OT KAaTErOPUU TOCTUHHUIIBI,

4) 3aBUCHT OT BO3pPacTa COTPYIHHKOB.

10. JlaiiTe mOHSATHE YEK-IUCTY

1) 3T0 BHYTpEeHHUI JOKYMEHT, COJAEpKalluii 00s3aTebHble TPEOOBAHNUS U IIOKAa3aTEIN KauecTBa,

2) 3T0 AJOKYMEHT, IpeJHA3HAUCHHBIH /11 KOHTPOJIL Ka4eCTBA BBIIOIHEHUS ONPEEICHHbIX IPOLEAYP, COAEPKALIUN TOKa3aTeIl
Ka4ecTBa U KPUTEPUU UX OLEHKH,

3) nokyMeHT, yTBepxaaeMblil PocriorpeOHan3opom,

4) MOKyMEHT, coIep KAl KPUTEPHH AT IPUCBOECHHS TOCTHHUIIE 3BE30YHON KaTerOpHu

11.Ha3zoBute ocHOBHBIE TPUIKHBI HEd()(HEKTUBHOHN PabOTHI CTAHAAPTOB OOCITY>KUBAHHSI B TOCTUHHYHBIX MPEANPUATHAX (BO3MOXKHBI
HECKOJIbKO BAPHAHTOB OTBETOB)

1) HEOOCTYITHOCTH

2) HeBOCHIpUsITHE

3) HeperyaspHOe NOBTOPEHUE

4) HeOOBEKTUBHOCTD OIICHKH

12. MoryT Jiit CTaHAAPTHI 0OCITYKHUBaHHS COICPKATH BPEMsI Ha BBIIIOJIHEHHE OTCIBHBIX ONeparuii?
1) na, ecnu 3T0 CTaHIAPT KOMMYHUKAIIHH,

2) na, eciu 3TO He0OXOAUMO,

3) HeT, 3TO 3ampelIeHO,

4) HeT, 3TO HENPaBUIIBHO.

13. HazoBure GpopMy MoATBEPKICHHUS COOTBETCTBHS TOCTUHHUYHBIX YCIYT
1) obs3aTenbHas cepTuduKanus,

2) noGpoBoibHas cepTUhUKaLus,

3) nexiapupoBaHUE COOTBETCTBUS,

4) cepTUdHUKALIUS CUCTEM Ka4yeCTBa.

14.HazoBuTe 3aBepIiaronyii 3Tan cepTuuKaum yciayr
1)BBIIaUa JeKIapanuy COOTBETCTBHS,

2) MapKUpOBKa 3HAKOM OOpallieHHsl Ha PBIHKE,

3) MHCNIEKIIMOHHBII KOHTPOJIb,

4) Bce OTBETHI BEPHBIE.

15. Kakue JOKYMEHTBI coJiepiKaT TpeOOBaHHMs ISl OLICHKH MacTEPCTBa UCIIOJHUTENS YCIYT TP CepTHHUKAIIH?
1) HaUMOHAJIBHBIN CTAHAAPT,

2) cBOJ mpaBwui,

3) ob1epoccuiickuii KI1acCUQUKaTop ycIyr,

4) TEeXHUYECKHI PETJIAMEHT.

Kpurepun onenkn Tekymero KOHTpos 2:

«OTIMYHO» (6,8-8 Oasuia), MOBBINICHHBIH YPOBEHb

IIpaBunbHble OTBETH faHbl Ha 85-100% Bompocos

«xopouio» (5,3-6,7 6ana), HIOPOroBslil ypoBEHb

IIpaBubHbIE OTBETHL 1aHbl Ha 66-84% BompocoB
«yIOBJIETBOPUTENBLHO» (4 — 5,2 Gaut), HOPOroBbli ypOBEHb
IIpaBusbHble 0TBeTHI AaHbl Ha 50-65% Bompocos
«HeynoBneTBoputenbHO» (0-3,9 6anna), ypoBeHb He chOpMUPOBAH
IIpaBusbHble 0TBETHI AaHbl Ha MeHee 50% BonpocoB




Huckyccus (00CyKaCHHE BOIPOCOB)

Tema 1. TexHuueckoe peryaupoBaHne Kak OCHOBA AEATEILHOCTH IO CTAHAAPTU3ALMH U CePTHHUKALUH YCIYT B chepe
TOCTENPUHUMCTBA U OOLIECTBEHHOTO MUTAHUS

1.TToHsITHE O TEXHUYECKOM PETYJIMPOBaHHU. 3aKOHOAATENbHAs 0a3a TEXHMIECKOro perynupoBanus. exepanbHblii 3aKoH «O
TEXHHYECKOM PETYITUPOBAHHID).

2.I'naBHBIE AIEMEHTHI U MPUHIIMIIBI TEXHUYECKOTO PEryIHPOBAHUSL.

3.IToHsATHE O TEXHUYECKHUX PErIaMeHTax, X COAepKaHHe U eI NPHHATHA. Pa3paboTka 1 IPUHATHE TEXHUYECKOTO PErIaMeHTa.
4.T'ocynapCTBEeHHBIH KOHTPOJIb (HaA30p) 3a COOMIOIeHNEM TpeOOBaHNI TEXHUIECKUX PETIAMEHTOB M IOCIESACTBUS BBISIBICHHBIX
HapyIICHUH.

5.CraHaapTu3anus U cepTH(UKAINSI KaK MHCTPYMEHTBI TEXHUUECKOTO PEryIHpPOBAHUSI.

6. TexHUYeCKHE PETJIAaMEHThI B 00ecIieueHHH 0e300acCHOCTH MPOAYKIUH U YCIYT B chepe roCTENPHUMCTBA U OOLISCTBEHHOTO
MUTaHHUS.

Tema 2. CyIHOCTD ¥ COACPIKAHNE CTAHAAPTH3ALMH 1 €€ POJIb B 00ECIICYCHUH KauecTBa YCIyr B cepe rocTeNpUUMCTBA U
00II[ECTBEHHOI'O MUTAHUS

1.Mcropust pa3BUTHs U COBPEMEHHBIC HATPABICHHS CTaHIapTH3AIHH.

2.Ilenu, mpUHIHKTIBI, OOBEKTHI, GYHKIIUU U 3a1a4H CTaHIAP TH3AIHH.

3.HopMaTuBHbIEe JOKYMEHTHI 110 CTAHIAPTU3AIMA: HAIIHOHAIBHbBIE CTAHIAPTHI, TIPABUIIA 110 CTAHAAPTH3AIINH, PEKOMEH/IAINH B
00JIacTH CTaHAapTH3ALUK, HOPMBI B 00JaCTH CTaHIApTH3AIMH, KIacCH(UKAINH, 00MEepOCCUiiCKHil KiacCH(PUKATOp TEXHUKO-
9KOHOMHYECKOH M COMANbHON HH(POPMALUK, CTAaHIAPThI OPraHU3alUil, CBOJIBI IPABHIL.

4.B3auMOCBSI3b TEXHUUECKHX PETJIAMEHTOB U CTaHAaPTOB.

5.Ponb cranmapTH3anuu B 00eCIICYCHUH KauecTBa YCIyr B chepe roOCTENPUUMCTBA M OOIIECTBEHHOTO MTUTAHHUSI.

Tema 3. HannonansHas cuctema crannaptuzaunu Poccniickoit @enepanun

1.001m1ast XapaKTeprCTHKa HAIIHOHAIBHON cUCTeMBbl cTanaapTi3anuu P@®. OcHOBHBIC HANIPABICHHUS JACATEILHOCTH B 00JIACTH
CTaH/apTH3ALHH.

2.HannonansHbIN opran nmo cragaapTusanuu PO.

3.Kommiekc HOpMaTUBHBIX JJOKYMEHTOB, OIPEEIISIOIINX CHCTEMY CTaHAapTu3anuu B PO.

4.Ha3HaueHue U NpUMEHEHHE HALIMOHAJIBHBIX CTAHJAPTOB. BUIbI HAIMOHANBHBIX CTAHJIAPTOB: OCHOBOIIOJIATAIOIIUE CTAHJAPTHI,
CTaHJAPTHI Ha POJYKIIMIO, CTAaHIAPThI Ha Mpolecchl (paboThl), CTaHAAPTHI HA METObI KOHTPOJIS.

5.Iopsok pa3pabOTKU U yTBEP>KACHUS HAIIMOHAJIBHBIX CTaHAAPTOB.

Tema 4. MexayHapo/iHasi U perHOHaJIbHAS CTaHAAPTU3AIUS B 00ECIICYCHUHU KauecTBa yCIIyT

1.MexayHapoaHbIe U pETHOHAIbHBIE OPTAaHU3AIMU U TI0 CTAaHAAPTU3ALUH.

2.MexIyHapoAHOE COTPYIHUYECTBO B 00J1aCTH cTaHAapTH3auuy. HanpapieHus pa3BUTHS MEXIYHAPOAHOH CTaHAAPTU3ALUY B
cdepe ycuyr.

3.MexayHapoaHas CTaHAapTH3aLUs CUCTEM MEHEPKMEHTA.

4.CrangapTuzanus B 00J1acTd HHPOPMALUOHHON 0€30MaCHOCTH.

Kpurepuu onenku:

«oTIM4HO» (3 Gajuia), HOBBILIEHHBIH YPOBEHb

IIpu yyactuu B 00CyX/I€HHH BOIIPOCOB (AUCKYCCHUH) CTYACHT UCIOJIb30BaJ 3HAHUS, IOJIyY€HHBIE HE TOJIBKO Ha JICKIIMOHHBIX
3aHATHUSX, HO U3 OCHOBHOM JIUTEPATyPHl M TOTIOJHUTEIBHBIX HCTOYHUKOB. KpoMe 3TOro CTyaeHT Ipu MOAr0TOBKE K 0OCYKICHUIO
BOIIPOCOB HCIIOIb30BaJl HOPMATHBHO-TIPABOBBIE JOKYMEHTHI. IIpy 9TOM CTYIEHT moKa3ajal yMeHHsI OTCTauBaTh CBOE MHEHHE U
CIIyIIaTh APYTUX, CIIOCOOHOCTH apIyMEHTHUPOBAHO M JIOTHYECKU BEPHO (HOPMYIMPOBATh CBOM MbIciH. Ha Bce JonomHuTebHbIE
BOIIPOCHI U apTyMEHTHI JPYroil CTOPOHBI JTaHbl BEPHbBIE OTBETHI.

«xoporoy (2 6ana), mOporoBblii ypoBeHb

IIpu yyactuu B 00CyX/1€HHH BOIIPOCOB (AUCKYCCHH) CTY/ACHT UCIOIb30BaJ 3HAHHS, MIOJIyYEHHbIE Ha JICKIIMOHHBIX 3aHATHAX U U3
OCHOBHO1 JuTepaTypbl. KpoMe 3TOro CTyeHT npu NOArOTOBKE K 00CYXIEHHIO BOIIPOCOB UCII0JIb30Bal HOPMAaTUBHO-IIPABOBBIE
JOKyMeHTHI. [Ipr 3TOM CTyAEHT Ha TOKHOM YPOBHE MOKAa3aJl YMEHHs OTCTauBaTh CBOE MHEHHUE U CIIYLIATh JPYTHX, CIIOCOOHOCTH
apryMEHTHUPOBAHO U JIOTHYECKH BEPHO (HOPMYIHPOBATH CBOM MBICIH. OTAENBHBIE BOIIPOCH 1 ApTYMEHTHI APYTrOil CTOPOHEI B
JCKYCCHH,

3a7aHHbIEe CTYCHTY, BEI3BAIM 3aTPYAHCHUSL.

«ynoBneTBopuTensHO» (1 6asu), MOporoBelid ypoBEHb

IIpu yyactuu B 00CyX/I€HHH BOIIPOCOB (IUCKYCCUH) CTYIEHT UCIOJIb30BaJI 3HAHUS U, TOJyYEHHBIE TOJIBKO Ha JICKIIMOHHBIX
3aHATHAX. KpoMe 3TOro CTyAIeHT NpH NOAr0TOBKE K 00CYXAEHUIO BOIPOCOB HCII0JIb30Ba]l HOPMATUBHO-TIPABOBbIE JOKYMEHTHI. [Ipu
9TOM CTYIEHT c1a00 IOoKa3al yMEHHUS OTCTauBaTh CBOE MHEHHE H CIYIIATh APYTUX, HE MTOJHOCTHIO MPOSIBUI CIIOCOOHOCTH
apryMEHTHUPOBAHO M JIOTHYECKH BEPHO (hOPMYIHPOBATH CBOM MBICIH. BOIpoCH 1 apryMeHTHI Ipyroi CTOPOHBI B AUCKYCCHUH,
3aJaHHbIe CTYICHTY JAOMOIHUTEIBHO, BEI3BAIIM 3aTPYAHCHHUS.

«HeynoBIeTBOpUTeNbHO» (0 0asoB), ypoBeHb HE C(HOPMHUPOBAH

IIpu yyactuu B 00Cyx/I€HHH BOTIPOCOB (AUCKYCCHUH) CTYICHT HE IOKa3aJl 3HaHUHU. [Ipr 3TOM CTyJIeHT He oKa3ajl yMEeHUs
OTCTauBaTh CBOE MHEHHE U CIIYIIATh JPYTUX, CIIOCOOHOCTH apryMEHTHPOBAHO U JIOTMYECKU BEPHO (YOPMYIHPOBATH CBOU MBICIIH.

IIpumepHble IPAKTHYECKUE 3aAHUS
3apanue 1. (2 6amwta) [IpoBeaure aHanu3 CTpyKTypsl, HazHaueHus u cogepxkanus MC MCO cepuu 9000. IToctpoiite cxemy,
OTpakarolyo cTpyktypy cemeiictBa crangaproB MC MCO 9000 u ux usmenenue. Takke cXeMaTHYHO H300pa3uTe Ha3HAYCHHE




CTaH/apTOB U UX POJIb B YIIPABJICHUN KaueCTBOM YCIYT B chepe 00CTyKUBAHHUS.

3aganue 2. (3,5 6aw1a) PazpaboTaiite cxeMy npolecca oOka3aHus yCIIyr B TOCTHHULIE UM Ha IPEIIPUATUH OOLECTBEHHOIO MUTaHUS
HA OCHOBE I10JIOXKEHUH IIPOLIECCHOTO MOIXO0A.

3aganue 3. (2 6awta) PazpaboTaiite 1 000CHYHTE CTPYKTYPHO-JIOTHYECKUE CXEMBI «DTallbl Pa3pabOTKU U BHEAPEHUS CUCTEMBbL
MEHeJDKMEHTa KauecTBa Ha npeanpusatin» Ha ocHoBe MC MCO 9000, a taxxe pa3paboTaiiTe CTpYKTYpHO-JIOTHUECKYIO CXEMY
«[Ipouenypa pa3pabOTKH JOKYMEHTOB CHCTEMBI MECHEIXKMEHTA KauecTBa Ha NPEANPHUATUI» B COOTBETCTBHU ¢ TpeboBanusiMu MC
HCO 9000.

3ananue 4. (2 6amia) Pazpaboraiite u 000CHY#TE CTPYKTYPHO-JIOTHYECKYIO cXeMy «DOopMHUpOBaHHE KOMMYHUKAIIHOHHOM CETH IO
pacnpocTpaHeHn0 HHQOpMAIMK O BHEIPEHUH CUCTEMbI KAUeCTBa U CETH 10 cO0py MHPOPMALIMHU, HEOOXOIUMO#t Ui pa3paboTKu U
BHEJIPCHHUST CUCTEMBI Ka4eCTBaY.

3ananue 5. (2 6awia) Pa3paboTKe MOMUTHKY MO KAU4eCTBY IS PA3JIMYHBIX BUIOB NPEAIPHITUS TYPUCTCKOW MHAYCTPUH
(TOCTHHWYHOTO NMPEAIPHATHS, TYPHCTHIECKOT0 areHTCTBA, TypPOIIEPaTOPCKOTO MPEIIPHUATHUS, TyPUCTHIECKOTO KOMIIIEKCa).
3ananue 6. (2 6amia) Uzyuus TOCT P 56780-2015 «Ycnyru cpencts pa3menienus. busnec-ycnyru. O0uiue TpeOoBaHUs» OTBETHTE
Ha CJIeyIOIINe BOTIPOCHL:

1. Kakoii kaTeropuu JOJKHBI COOTBETCTBOBAThH CPEJICTBA Pa3MELICHUS, MPEAOCTABISIONINE OU3HEC-yCIayTru?

2. Kakve BUAbI NOMELIEHUH A1 NPOBEACHHS MEPOTIPHUATHH, JOJDKHBI OBITH 000PYZOBAHBI B CPEACTBAX PA3MEILICHUS,
IIPEIOCTABIIOIUX OH3HEC-yCITyTH?

3. B cpencrBax pa3MemeHus, IpeJOCTaBISIOIIX ON3HEC-yCIIyTH, KaKoif KaTeropuu He0OXOAMMO JOMONTHUTEIEHO 00eCIednTh
©KEeJHCBHOE HAJIMYHE CBEXKUX ra3eT B HOMepHOM (orze?

4. Kakue yciyru OTHOCSATCS K OCHOBHBIM H JOTIOJHUTEIBHBIM OU3HEC-YCIIyTaM, IPEIOCTABIIIEMBIM B CPEICTBAX PAa3MEIICHUS?
3ananue 7. (3 6amia) PaboTas B Manbix rpymnmnax (2-3 uesnoBeka) NpOBEIUTE aHAHM3 PhIHKA YCIIYT OOLIECTBEHHOTO NMUTaHus T. ['opHO
-Anraiicka. /1y 3T0ro0 BeIOpaB IS TPYIIbl KOHKPETHBIN BU MPEINPUATHS OOIIECTBEHHOTO TUTaHus I. ['opHO-AnTaiicka (pecTopaH,
kade, cToJI0Bas1, 6ap u T.J.) MPOBEIUTE KIacCUPHUKAIUIO JaHHOTO Buaa npennpustus B coorBerctBun ¢ [OCT P «Venyru
obmiecTBeHHOTo nuTanus. Kilaccupukarus npenpusaTuii 001mecTBeHHOro mutanus». OnpenenTe COOTBETCTBAE OJHOTO U3
MPEANPUAITHS OOLIECTBEHHOTO TUTAHUS HA COOTBETCTBHE TPSOOBAHUIM yKa3aHHOTO CTaHAapTa. Pe3ysbTaThl IPEICTaBbTE B BUIC
IPEe3CHTAIN.

3ananue 8. (3 6awa) cOCTaBUTH MEPEUCHb U IaTh XapaKTEPUCTHKY TOPTOBBIX MOMEIICHHH pecTopaHa | kinacca, pyKOBOACTBYSIChH
T'OCT P 50762-2007 «Ycnyru oGuiecTBeHHOT0 niutanus. Kitaccudukanus npeanpusaTHii 00IEeCTBEHHOTO TUTAHHS».

3ananue 9. (3 6amia) PecTopan roTOBUTCS K KEMTEPUHTY MO METOY IIBEACKHIA CTO». B MEHIO BKITFOUEHBI XOJIOTHBIC 3aKYCKH,
ropsiuue 0Jr0j1a, MOPOXKEHOE, Oe3aNKOroyibHbIe HAMUTKH.. CMoaenupyiTe cutyarmto B coorBetctBur ¢ [OCT u qpyrumu
HOPMAaTHBHBIMH JIOKYMEHTaMH U COCTaBbTE 3asBKY Ha MepedeHb HEOOXOAUMOT0 000PYIOBaHHUsI, HHBEHTAPS, CTOJIOBOM MOCY/IbI,
pudopoB U Oenbs.

Kpurepuu onenku:

«oTau4HOo» (91-100%), MOBBIIEHHBIH YPOBEHD

IIpakTHyeckoe 3aJaHUE BHIIOIHEHO B IIOJIHOM 00beMe U NpaBUWIbHO. IIpy BEINOIHEHUH 3aJaHUsI CTYIEHT UCIOJIb30Bal KOHCIIEKTHI
JIEKIMH, OCHOBHYIO U TOTIOTHUTENBHYIO IUTEPATYPY, a TAKXKe MPABUIBHO IPUMEHNI COOTBETCTBYIOIIIE HOPMATUBHBIE JOKYMEHTHI
no craggaptusanyu. [To pesynpTaTtaM BEIMONHEHHOTO 331aHUS CTYCHTOM CIENaHbl IPAaBUIBHBIC U MOJIHEIE BEIBOABI. CTyqeHT
BBITIOJTHUIT 3aJaHHE CAMOCTOSATEIBHO.

«xopouio» (75-90%), noporosslil ypoBeHb

IIpakTHyeckoe 3aJaHU€E BLIIIOIHEHO B IIOJIHOM 00BbEME, HO €CTh OTAENIbHbIE 3aMEUaHHs 10 COJEP KaHUIO 3aJanus. 1Ipyu BeIIONHEHUU
3aJjaHusl CTYJIEHT UCII0JIb30BaJl KOHCIIEKTHI JIEKIIUH, OCHOBHYIO U JIOIOJHUTENIbHYIO IUTEPATYPY, a TAKXKE IPABUIBHO IPHUMEHUI
COOTBETCTBYIOLIME HOPMATUBHbIE JOKYMEHTHI IO cTaHjapTu3aluuy. I1o pe3ynpTaTtaM BHIIOJIHEHHOIO 3aaHus CTYJEHTOM CJEIaHbl
HpaBUIIBHBIE U JOCTATOYHO TTOTHBIE BBIBOABL. CTYIEHT BBIIOIHMI 33JaHHE CAMOCTOSTEITBHO.

«ynoByeTBopuTenbHOY» (50-74%), MOPOTOBKIN yPOBEHB

INpakTHueckoe 3aaHNe BBHITIOIHEHO HE B OJHOM 00BEME U €CTh 3aMEUaHNs 110 COIep KaHur0. [Ipu BEITIOTHEHUH 3a1aHUST CTYJCHT
HCIOJIB30BaJ KOHCIIEKTHI JIEKI[HH, OCHOBHYIO THTEPATYpPY, a TAKAKe MPaBHIbHO MPUMEHII COOTBETCTBYIONINE HOPMAaTHBHEIE
JOKYMEHTBI 110 cTanaapTusauuy. I1o pe3yabraTaMm BHIIOJHEHHOTO 3alaHUS CTYAECHTOM Cle/IaHbl HE OJIHbIE BBIBOJBL. CTYIEHT
BBIIIOJIHUI 33JJAHUE CAMOCTOSTENBHO.

«HEYAOBIETBOPUTENLHO» (MeHee 50%), ypoBeHb He ChopMUPOBaH

INpakTHyeckoe 3aaHNe BBHITIOIHEHO HE B MOJMHOM 00BbeMe 1 ¢ ommbkaMu. [1o pe3ynpTaTaM BBITIOTHEHHOTO 3a[aHUS CTYIEHTOM He
clenaHsl BEIBOOBL. CII0JKHO OLCHUTh CAMOCTOSTEIBHOCTD BBITOTHEHNS 3a1aHNSL.

[IpumepHBIe cUTyallMOHHBIE 3a1aul

Curyanuonsas 3aga4a 1 (2 6amna). Onpenenure yIoBIeTBOPEHHOCTh KOPIIOPATUBHBIX KIIMEHTOB TOCTHHUIBI (YIaCTHHKOB
KOH(EepeHIui) yciyramu, oka3siBaeMbIMH rocTuHuUIed. Crenaiite BeiBoAbI. Kaxnomy kineHty (250 yenoBek), ObUI 3a1aH BOIIPOC:
«Kakum u3

MePEYUCICHHBIX MOKa3aTeNel KauecTBa yCIyr TOCTHHHUIBI Bbl He yI0BIETBOPEHBI? YKaXHUTE HA OAWH HaHOOJIee BAKHBIM OKa3aTelb
¢ Bameit Touku 3peHus». Pe3ynbTaThl OTBETOB YYaCTHHKOB KOH(EPEHINI peICTaBIeHbI HIKE (KOJTMYECTBO YETIOBEK
HEY/IOBJICTBOPEHHBIX (PAKTOPOM):

1 KauectBo 6mron - 10 gen.

2 KonnvecTBo, pa3Mepsl U KaueCTBO KOH(EPEHII 3aJI0B - 8 Yel.

3 B0O3MOKHOCTH JOTOBApHBATHCS O CKUIKAX TIPH YCTAHOBJIEHHH PACLCHOK Ha ITUTaHUE W IPOXKHUBAHHUE - 6 Yell.

4 Ycnyru conpoBOXKICHUSI IEPETOBOPOB H 000pyIOBaHUE - 4 Yed.

5 D¢ddexruBHOCTH MpoLeayp pacyera - 3 yed.

6 KonyecTBo, pa3Mepsl H Ka4eCTBO TOCTHHUYHBIX HOMEPOB - 2 Yell.

7 D¢ dexkTUBHOCTH MpOLEYp 3aCENCHUS U BBIMTUCKH - | Yell.

8 Hanmuue B rOCTHHUIIE JIMIIA, OTBETCTBEHHOTO 32 OPraHU3aIMI0 U PpOBeicHHEe KOH(epeHIuid u coOpanuii - 1 ven.




9 Mpenpiayiuii ONbIT OOIICHUS ¢ IEPCOHAIIOM U 3HAKOMCTBA C YCIyraMHy JIaHHON TOCTHUHHIBI - () yelr.
10 TpancnopTHas AOCTYHIHOCTS - 0 uen.

CuryanuonHsas 3aga4a 2. (3,5 6awia) Onpenenure npo0neMsl pecTopaHa, HCIonb3ys MeToabl ABC-ananusa, nuarpamm Ilapeto u
[IPUYUHHO-CIIEICTBEHHON fuarpamMMsbl McukaBsbl, U pa3paboTaiiTe MEpOIpHUATHS IO UX IpeononeHuto. [locerurensm pectopaHa B
xonuectBe 1000 yenoBek NpOCUIM yKa3aTh Ha OJUH U3 IpeiaraeMblx (akTopoB, OKa3blBarOLIMi HauOoblIee BIMSIHIE HA
Ka4eCTBO PECTOPAHHBIX yCIIyr. Pe3ynbTaThl ompoca NoceTUTeNel pecTopaHa peCTaBIeHbl HUXKE:

1 PasHooOpasue merro - 128 wen.

2 IIpuemnemocTs 1ieH - 163 gemn.

3 BneyatieHue o MoceleHuy - 225 yeil.

4 BexMBOCTb U I0OpOXKEIATENBHOCTD IIepcoHana - 109 yer.

5 VoBieTBOpeHUE KenaHuil kiauenta - 17 e

6 BkycHble u nuraTenbHble Omoga - 112 yen.

7 CocTosiHHE CTOJOB U UX CEPBUPOBKA - 43 uell.

8 [IpaBAMBOCTE peKIamMbI- 5 Jell.

9 Umumx npeamnpusitus - 198 gen.

CuryanuonHas 3aaa4a 3 (4 6amia). B coorBerctBuu ¢ [TonoxeHnueM o kiiaccu(uKaliy TOCTUHHIL, OMPEICIHTE, KAKYI KaTETOPHIO
MOYKHO IPHCBOUTH TOCTUHUIIE B CICAYIONIINX CUTYALMSX:

1. Ilepconan rocTUHULIBI CBOOOIHO BIIAAEET OJHUM M3 HHOCTPAaHHBIX S3bIKOB. HoMepa roCTHHHUIIBI OCHALIEHBI BYCHATbHBIMHI
kpoBatsimu pazmepoM 160 x 200 cM, KOBpaMH MIJIM KOBPOBBIMHU MOKPBITHAMH, KPECIIOM JIJIsl OTJIBIXA Ha KaX/I0TO IOCTS, PEKJIaMHBIMU
MaTepuallaMHi, XaJlaToM OaHHBIM, TalloYKaMu OaHHBIMU. B roctuHuIle HMEIOTCS NIaBaTeNbHbIM OacceiiH u cayHa, IOMEUIeHUe JUIs
MIePEroBOPOB, KOMITBIOTEPHI, Teledakc.

2. I'octunnna umeet 100% MecT B 0JHO- U IBYXMECTHBIX HOMEPAX, IBEPU U 3aMKHU C BHYTPEHHUM NPEAOXPAHUTENEM U 3aMKOM
MOBBIIIEHHON ceKkpeTHOCTH. [IpenocTaBiseT cneayoonme yeayru: mBeednap, oos3aTtesibHas KpyriocyToYHasi HOAHOCKA Oaraka,
©Ke/THeBHAs

yOopka HOMepa rOpHUYHOI ¢ KOHTPOJIEM 32 €r0 COCTOSHHEM, €KEJHEBHAsI CMEHa ITOCTEJILHOrO OeyIbs U MOJIOTEHEll, YUCTKa 00yBH
[I€PCOHAIIOM FOCTHHUIBI, YCIIyTH Ou3Hec-1ieHTpa. [Inomans canysna — 4,0 M2 , momaap 0JHOKOMHATHOTO JIByXMECTHOT'O HOMepa
— 20 M2 (mociie peKOHCTPYKIUH).

3. IlepcoHai roCTUHHILIBI UMEET GOPMEHHYIO OJIEXKAY, CIIy>KeOHbIE 3HaUKH, CBOOOZHO BJIaJI€eT OJTHUM U3 MHOCTPAHHBIX SI3bIKOB,
uMeeT NpodhecCHOHATIbHYIO IOATOTOBKY, COOTBETCTBYIOIIYIO BRIONHIEMOH paboTe. "'ocTHHIYHBIE HOMEpa OCHAILEHBI CIIEAYIOLINM
MHBEHTAPEM U MPeIMETaMH CAaHUTAPHO- THTHEHUYECKOTO OCHAIIEHHSI HOMEpa: MOJIKaMH [UIsl TyaJeTHBIX IPUHAUICKHOCTEH,
HOJIOTEHLIEACPIKATEISIMU M KPIOYKAMH IJIs1 OJISKABI, TYaJeTHBIM MBUIOM B (PUPMEHHOI yIlaKoBKe, TyaJlleTHOI OymMaroi, MaxpoBoi
MPOCTHIHEH B

arapTaMeHTax, MoJOTeHLIaMH (He MeHee TpeX, B TOM 4ucie 0aHHbIM). [lmomans 0JHOKOMHATHOTO OJIHOMECTHOTO HoMepa — 10M2 .
4.T'ocTHHUIIA UMEET CIIeYIOlee TEXHUUECKOE OCHAILIEHHE: PaJHOIIPUEMHUK, [IBETHOH TEJIEBU30p B KaXKIOM HOMEpe, TeJeOHHbIH
anrapar B arnapTaMeHTaX B KaKJJOH KOMHaTe, 3JIeKTPOPO3ETKH ¢ yKa3aHHWEeM HanpspKeHus U 1p. BogocHabxxeHue: ropsiuee ot
pe3epBHOI

HOACTAHIMY HA BPEMs aBapuy; UMeeTcsl 000pyIoBaHUE ATl JOTIOJHUTENBHON (GUIBTPALIMN BOABL, KOHAUIIMOHUPOBAHHUE BO3AyXa BO
BCEX MOMELICHUSX 'KPYTIIOTOIMYHO; PAIHOTPAHCISINS BO BCEX MIOMEIICHHUSX, BKIOYast TUQTHI; IUIONIAIh OJHOKOMHATHOTO
OJTHOMECTHOTO HOMepa — 12 M2 .

5. FocTuHMIIa MMeEET TUIOIIaAb IBYXMECTHOTO HoMepa 14 M2 , OTAENbHBIH OT CiIyKeOHOTO BXOJ, OXpaHIEeMYI0 aBTOCTOSHKY,
KpYTJIOCYTOYHBIN IOABEM U CITYCK Ha JIM(TE, ABEPH C BHYTPEHHUM NpenoxpanurenaeM. OcBelIeHre 0T OTOJIOYHOTO CBETHIILHHKA,
TIPUKPOBATHOTI'O CBETWJILHUKA, HACTOJILHOM JIaMITbl, TeNIe()OHHBIH anmapar B allapTaMeHTax B Kaxoi komHate. OcHalieHue
MeOenblo: ogHocnanbHas kpoBaTh — 90 x 200 cm, ABycnanbHas — 160 x 190 cm. TenedonHas cBA3b IpsiMasi ¢ TOPOACKON CEThIO B
100% nHoMmepoB. Canysen B 100% HOMepOB.

6.00111eCTBEHHBIE TOMEIIEHNUS TOCTHHHIIBI IMEIOT MeOelb U ApYyroe 000pyI0BaHNE, COOTBETCTBYIONIEE (YHKINOHATBHOMY
Ha3HAUCHMIO TIOMEIEHNS, CIIEHaIbHOE HATIOJIbHOE MOKphITHE. IIpH TOCTHHHUIIE MMEeeTCsl KOMHATa OBITOBOTO 0OCITyKHBAHMS.
T'ocTunmIa

TIPEJOCTABIISET CIEAYIOIINE YCIYTH: cayx0a npuema paboTaeTr KpyriiocyTo4HO, yOOpKa KpoBaTeil TOpHUYHOM, XUMUYNCTKA:
WCIOJIHEHHE 3aKa3a B TedeHue 12 4acoB, BpyueHHe ToCTSIM KOppEeCHOHACHINH U 1p. BHyTpeHHsst TenedonHas cBs3b B 100%
HOMEpPOB, CMEHa [OCTENILHOTO OeNbs OJUH pa3 B MATh JHEH, IOJIOTEHEll OJIUH Pa3 B TPU JIHS.

Kpurepun onenxu:

«otinaHO» (91-100%), MOBBIIEHHEIH YPOBEHb

CuryanuoHHas 3a/1a4ya pelreHa CTyIeHTOM BepHO. [Ipn 9ToM OH NPaBHIBHO HCTIOIb30BaNl COOTBETCTBYIOIIHI METO] yIPaBICHHS U
KOHTPOJIS Ka4eCTBa C COOITI0ICHIEM JIOTHYECKOH ITOCTeA0BaTeNbHOCTH €ro MpUMeHeHus. [Ipn pereHnn 3agaun CTyAEHT MOKa3all
TOTOBHOCTH K IPIMEHEHHIO JaHHBIX METOIOB Ha IIPAKTHKE, OTIMYHOE 3HAHNE COBPEMEHHOH CHCTEMBI YIIPABIICHHS Ka4eCTBOM,
CIIOCOOHOCTH CaMOCTOSTEIBHO JeIaTh BEIBOJIBI, IPHHUMATH YIIPABICHUYECKUE PEIICHHS.

«xopouio» (75-90%), noporosslil ypoBeHb

CuryannoHHas 3a/ja4a perieHa CTyIeHTOM BepHO. [Ipn 3TOM OH IPaBMIBHO HCIIOIb30BaJI COOTBETCTBYIOIIHI METO] yIPaBICHHS 1
KOHTPOJIS Ka4eCTBa C COOITIOICHIEM JIOTHYECKOH ITOCTeA0BaTeNbHOCTH €ro MpUMeHeHus. [Ipn pereHnn 3agaun CTyAEHT MOKa3al
TOTOBHOCTH K IIPAMEHEHHIO TaHHBIX METOIOB Ha IIPaKTUKeE, XOPOIIee 3HAHHE COBPEMEHHOH CHCTEMBI yIPaBIEHHs Ka4eCTBOM,
CIIOCOOHOCTH CAMOCTOSATETBHO JETaTh BEIBOJIBI.

«ynoBiaeTBoputenbHo» (50-74%), HOporoBelil ypoBEeHb

CuryannoHHas 3a/ia4a YaCTHYHO PellieHa CTYACHTOM BepHO. [Ipn 3TOM OH IPaBUIBHO HCIIOIB30BAT COOTBETCTBYIOIIUH METO
YIPaBJICHHUS U KOHTPOJIS Ka4eCTBA C HEUETKHM COOJIIOJCHIEM JIOTHYECKOH IOCIIeIOBaTeIbHOCTH ero IpuMeHeHus. [Ipu pemenun
3aJ1a4¥l CTYJCHT II0Ka3aJl CPEIHHIl yPOBEHb 3HAHHI COBPEMEHHON CHCTEMBI yIPaBICHHs KA4eCTBOM, CIIOCOOHOCTH J€NIaTh BEIBOJIBL.




«HEYZROBIETBOpHUTENLHO» (MeHee 50%), ypoBeHb He chopMHUPOBaH

CutyauroHHas 3a7a4a pelieHa CTyJeHTOM HeBepHO. [Ipy 3TOM OH HEMPaBUIIBHO HUCIIOIB30BANl COOTBETCTBYIOLINI METO
YIpaBJICHUS ¥ KOHTPOJISI KAYECTBa C HAPYILICHUEM JIOTHYECKOW TIOCIEeOBATEIbHOCTH ero npuMeHeHus. [Ipu perennn 3amaqu
CTYIICHT HE IMOKa3aJ] TOTOBHOCTH K MPHUMEHEHHIO IaHHBIX METOJIOB Ha MPAKTUKE, 3HAHUIA COBPEMEHHOM CHCTEMBI YIIPaBICHUS
Ka4eCTBOM, CIIOCOOHOCTH CaMOCTOSITEIIBHO JCNATh BBIBOJIBI U IPUHUMATH YIPABICHYSCKUE PELICHHSI.

5.3. Tembl NHCBMEHHBIX PadoT (3cce, pedpepaThbl, KypcoOBbIe PadOTHI U AP.)

Temaruka noxiazmos

1. MeTonbl ¥ cpeicTBa CTUMYJIMPOBAHUS MOTHBALIMY MIEPCOHANIA B MTOBBIIICHUU KAYECTBA MPEOCTABICHHUS TOCTHHUIHBIX
YCITyT.

2. O6mue TpeOOBaHUs K yCIIyraM OOIECTBEHHOTO MUTAHUS H METOABI KX KOHTPOJIS.

3. Opraan3anus MPON3BOACTBEHHOTO KOHTPOJIS Ka4eCTBa, BHYTPEHHNE aYANUTHI.

4. MeTombl BHEIIHEH OICHKU KauecTBa U 0€30IIaCHOCTU TOCTUHHYHBIX yCcIyT. Vi3MepeHue yaoBIeTBOPEHHOCTH
MOTpeONTENTeH TOCTHHHUIIBI

5. [IpuMeHeHne TeXHOJIOTUU «TalHbIM MOKyNaTelb» B TOCTHHHULIE.

6. OcobeHHOCTH cepTH(UKAIINN CHCTEM MEHEPKMEHTA KauecTBa Ha OCHOBE TpeboBanwmii cranaapToB MC MCO Bepcun
9000.

7. Ocobennoctu npumenenns cranaaptToB MC MCO Bepcun 9000 B cdepe ToCTENpUUMCTBA M 0OIIIECTBEHHOTO
TUTAHUS.

8. ®opMBI U cXeMbI CepTH(OUKALUY MPOAYKIIUU U YCIYT.

9. Dxomorndeckas cepTudukamnus B chepe TocTenPUUMCTBA M OOIIECTBEHHOTO TUTAHKS.

10. MapkupoBKa MPOAYKIIUHM 3HAKAMU COOTBETCTBUS CTAHIAPTaM (TEXHHUCCKUM PEriaMeHTaM)

Kpurepun onienku nokiana:

Jlokmam ZoKeH UMETh CIEAYIONIYI0 CTPYKTYPY:

- TUTYJIBHBIH JIUCT

- OTJIaBJICHHE (B HEM IOCIIEI0BATEIFHO U3JIaraloTCs Ha3BaHUS ITyHKTOB JIOKJIaa, YKa3bIBAalOTCS CTPAHMUIIBI, C KOTOPBIX
HAYMHACTCS KOXK/BIH MTYHKT);

- BBeZieHHE ((HOPMYIIUPYET CYyTh UCCIIeyeMOi TIPoOIeMbl, 000CHOBBIBAETCS BRIOOP TEMBI, OTPEACIAIOTCS €€ 3HAUMMOCTh U
AKTYyaJbHOCTb, YKa3bIBAIOTCS LICNb U 3a/Ia4H JOKJIAIa, TACTCS XapaKTCPUCTUKA HCIIOIB3yEeMOH TUTEPATyPHI);

- OCHOBHas 4acTh (KaKIBIH pa3zen ee, JoKa3aTeIbHO PacKPhIBas OTACIBHYIO MPOOIIEMY I OJHY U3 €€ CTOPOH, JJOTHICCKH
SIBIISICTCSL IPOJIOJKCHUEM MPEIBIYIIETO; B OCHOBHOM YaCTH MOTYT OBITh IPEACTABJICHBI TAOIHIIBL, TPAPUKH, CXEMBI);

- 3aKITFOYeHHE (TTOIBOIATCS HTOTH FIIH JaeTcsl 000OIIEHHBIN BRIBOJ TI0 TEME JIOKIaja, IpeJiaraloTcsl peKOMEHIAINN);

- CITUCOK UCTIOJIb30BaHHBIX UCTOYHUKOB.

«OTIMYHOY (4 OaJia), MOBBINIIEHHBIN YPOBEHD

ConeprkaHue JOKJIaa COOTBETCTBYET TPEOOBAaHUSIM K COJICPIKAHHIO U CTPYKTYpe NoKiIaa. Tema JoKiaga pacKphiTa MOJHOCTHIO.
Brinepxan 00bpEM, cOOMIONEHBI TpeOOBaHYSI K BHEITHEMY 0()OPMIIEHUIO, U3JI0XKEHIE MaTepHralia JIOTHIHO, JOCTyImHO. Ha ocHOBe
MPEe/ICTaBICHHOW MPe3eHTAK (POPMHUPYETCS MOJIHOEC TOHUMAHUE TEMATHKH UCCIICAOBAHUS, PACKPBITHI AeTand. [Ipe3eHTanus
TIOJTHOCTBIO COOTBETCTBYET YCTAHOBJICHHBIM TpeOoBaHMAM. [Ipn MOATOTOBKE TOKIIAAa NCTIONB30BaHbl PA3IMUHBIC aKTyalbHBIC
UCTOYHUKY MH(pOopMaIu. Bee OTBETHI Ha BOMIPOCHI MO AOKJIAy IPU €ro 00CYKICHUU HCYCPIIBIBAIOIINE, APTYMEHTUPOBAHHBIC,
KOppEKTHBIE. BRICTyIIIeHHEe TOKIaqunKa OTHOCTEI0 COOTBETCTBYET KPUTEPHSIM OPAaTOPCKOTO HCKYCCTBA.

«xopomioy (3 6aa), MOPOroBEIi YPOBEHB

Copneprxanue JOKIaa 3a HCKIFOYEHHEM OTICIIEHBIX MOMEHTOB, COOTBETCTBYET TPEOOBAHUAM K COICPIKaHUIO H CTPYKTYPE
noknana. TeMa packpbITa B JIOCTATOYHOM CTEIICHU, HO HE TIOJHOCTBIO, IPUBEACHBI IPUMEPHI U3 pakTuku. MHbopMarim
TIPEICTaBICHO

HEIOCTATOYHO; B OT/ACIBHBIX CIydasX HapyIICHA JIOTHKA B U3JI0KCHUH MaTepualia, He COBCEM JocTymHO. Ha ocHOBe
TPEICTaBICHHON pe3eHTanny (GOpMHUpYETCs 00Iee MOHNMaHue TEMAaTHKH HCCIIeJOBaHNs, HO He SICHBI eTaid. [lpu moaroroske
JIOKIIa1a

MCIIOJIb30BaHBI Pa3IMUHBIC aKTyalbHbIE HCTOYHUKN HH(opMarn. He Bce OTBETHI Ha BONIPOCH! IO JOKJIALy MIPH €T0 00CYKICHUN
HCYCPIIBIBAIOIIUE, APTYMECHTHPOBAHHBIC, KOPPEKTHBIC.

«YIOBIIETBOPUTEIHHOY» (2 6asuT), MTOPOTOBBIH YPOBEHD

ConeprxaHue JOKJIaja YaCTHIHO COOTBETCTBYET TPEOOBAHUSAM K COICPIKAHUIO U CTPYKTYpE JA0OKIana. PackpbiTa Maasi 4acTh
TEMBI; TIOUCK HH(pOpMAIiH MPOBEAEH MOBEPXHOCTHO; B M3JIOKEHUN MaTepHaja OTCYTCTBYET JIOTHKA, TOCTYITHOCTh. Ha ocHOBe
TPEJICTABJICHHOW MPE3CHTAIIMK HE COBCEM MOHSATHA TEMATHKa MCCIICIOBAHUS, ICTAIN HE PacKPhITHL. [Ipy mMoAroToBKe AOKIana
HCIIOJIb30BaHBI HE aKTyaJbHBIC HCTOYHUKH HHpopManuu. [Ipu o0cyxmeHnn JOKIaia OTBETOB Ha BOIPOCHI He OBLIIO, MIIN OHU HE
COOTBETCTBOBAJIM 33JJaHHBIM BOIPOCaM. BhICTyIUIEHHE TOKIIAIYUKA YACTHIHO COOTBETCTBYET KPUTEPHSIM OPAaTOPCKOrO
HCKYCCTBA.

«HeyznoBieTBopuTeapHO» (0 6anoB), ypoBeHb He chopMUpPOBaH

ConeprkaHue TeMBI He pacKpBITO, O0HAPYKUBAETCS CYIIECTBEHHOE HETIOHUMAHUE TIPOOIIEMBI.

Bompock! 15t TOATOTOBKH KOHCTIEKTA

1. HaumonanpHslii oprat no crangaptuzanuu PO.

2. KoMIekc HOpMaTHUBHBIX IOKYMEHTOB, ONPEACIAIONINX CUCTEMY CTaHAapTH3aIuu B PO.

3. Bupl HAMOHAIBHBIX CTAHAAPTOB: OCHOBOIIOJIATAIOIIUE CTAHIAPTHI, CTAHIAPTHI HAa IPOAYKIIMIO, CTAHJAPTHI HAa
nporecchl (paboThl), CTAHAAPTHI HA METOIBI KOHTPOJISL.

4. lopsaok pa3pabOTKH U YTBEPKACHUS HAIMOHAIBHBIX CTAHAAPTOB.

5. MexnyHapoJHbIC U PErHOHATBHBIC OPTaHU3AIKHU U [0 CTaHAPTU3AIHH.




6. MexxnyHapoaHOE COTPYIAHNIECTBO B 00JIACTH CTaHAAPTH3ALHH.

7. HanpaByieHust pa3BUTHSI MEXIyHApOJHOM CTaHAapTHU3aLUH B cepe yCIIyr.
8. MexxnyHaponHas CTAaHAAPTU3ANNS CHCTEM MEHEPKMEHTA.

9. Cranpapruzauus B obsiactu HHGOPMAMOHHON 0€3011acCHOCTH.

Kpurepuu ouenku:

«otiauyHo» (1,5-2 6ann), MOBBILICHHBIH YPOBEHb

B onopHOM KOHCIIEKTE, B TOM YHCIIE B KOHCIIEKTE-CXEME B ITOJTHOM 00BbEME PACKPHITO coAepkanne Bomnpoca. [Ipu stom B
KOHCIIEKTEe cOOJII0/ICHA JIOTHKA M3JI0KEHUsI BOIIPOCA, BBIICIECHBI KIIIOUYEBbIE MOMEHTHI BOIIpoca. KOHCIIEKT coCTaBIeH MOHITHBIM
A3BIKOM, COJICPIKUT PUCYHKH, TAOIHIBI, K KOTOPBIM JAaHBI BCE HEOOXOJUMBIE MOsICHEHMS. [IprBeieHBI TPUMEDHI,
WITIOCTPUPYIOLIUE KIIFOUEBBIE MOMEHTHI TEMBI.

«xoportro» (1-1,4 6amra), TOPOTrOBBIN YPOBEHD

B onopHOM KOHCIIEKTE, B TOM YHCIIE B KOHCIIEKTE-CXEME B ITOJTHOM 00beMe PacKphITO cojepkanne Bomnpoca. [Ipu aTom B
KOHCIIEKTE COOJIIOJICHA JIOTHKA M3JI0KEHHSI BOIIPOCA, IIPOCIICKUBACTCS HESICHOCTD M HEYETKOCTD M3JIOKEHNUS BOIIPOCA, BBIICICHBI
HE BCE KIIFOUEBBIE MOMEHTHI BOIIpoca. KOHCIEKT COCTaBIIEH MOHSATHBIM SI3bIKOM, COAEPKUT PUCYHKH, TAOJIHIIBI, K HEKOTOPBIM U3
KOTOPBIX HE JAaHBI ITOJIHBIE HEOOX0ANMBIC MOACHEHUS. MImocTpanoHHbIe TPUMEPHI IPUBEACHBI HE B IOJTHOM 00BEME.
«ynosuerBopuressHO» (0,5 -1,0 6ana), MoporoBelil ypoBeHb

B omopHOM KOHCIIEKTE, B TOM YHCIIE B KOHCIIEKTE-CXEME HE MOIHOCTHIO OTPAXKEHO COAEPKaHNE BONIPOCa. B KOHCIIEKTe MMEIOTCS
HapyIICHHS JIOTUKH U3JI0KEHMSI MaTepraja TeMbl. He BbIeseHbI KiItoueBble MOMEHTHI TeMbl. KOHCIIEKT cocTaBiieH HEOPEKHO 1
HerpaMoTHO. He npuBeIeHBI MILTIOCTPAIMOHHBIE TPUMEDHI.

(0 6annoB), ypoBeHb HE CPOPMHUPOBAH

Koncnekr, B TOM 4uciie KOHCIEKT-CXEMa HE TIPEICTABIICH. «HEYIOBICTBOPUTEIHHO»

5.4. OueHouHbIe CpeCcTBA IS MPOMEKYTOYHOI aTTeCTallUK

Bormpocs! aj1st MOArOTOBKH K 9K3aMEHY

1. ITonsTHE M 3aKOHOAATENBHAS 0a3a TEXHHYECKOTO PEryInpPOBaHMS.

2. 'maBHBIC 37IEMEHTHI ¥ MIPUHIUIB TEXHUYECKOTO PETYINPOBAHHUS.

3. [ToHATHE O TEXHUYECKUX PETIIAMEHTAX, X COMACPKAHNE M eI IPUHIATHS.

4. Pa3paboTKa U MPUHSITHE TEXHHYCCKOT'O PErIaMCHTA.

5. T'ocynapcTBeHHBIH KOHTPOJIb (HAI30P) 32 COOIIO/IECHUEM TPEOOBAHNN TEXHUIECKUX PETIIAMEHTOB U TIOCIIEICTBHS
BBISIBIICHHBIX HAPYIICHHHA.

6. TexHnueckre periaMeHThl B 00ecTiedeHuN 0€30MacHOCTH POAYKIIMH U YCIYT B chepe TOCTENPUUMCTBA U
OOIIECTBEHHOTO MUTAHUSI.

7. Uctopus pa3BUTHSL W COBPEMEHHBIC HATIPABIICHHS CTAHIAPTH3AIIHH.

8. Lleny, npuHIMIE, O0OBEKTHI, QYHKIMA U 3a]1a44 CTaHIAPTH3AIIHH.

9. HopmatuBHBIE TOKYMEHTHI IO CTAHAAPTH3AINHN U UX XapaKTCPUCTHKA.

10. B3auMOCBs3b TEXHHYCCKUX PErIIAMCHTOB U CTAHIAPTOB.

11. Ponb cranmapTH3anuu B 00eCIIeYeHUH KadyecTBa yCIyT B cepe TOCTEPUUMCTBA U OOIIECTBEHHOTO TUTAHUSI.
12. O61mas xapakTepUCTHKA HAIMOHAILHOW CUCTEMBI CTaHAapTH3auuu PO.

13. HamumoHanpHBIN OpraH 1Mo craHngaptuzanud PD: momHomMouns u GyHKINM.

14. KoMIuiekc HOpMaTHBHBIX JJOKYMECHTOB, ONPEICIISIONINX CHCTEMY CTaHAapTu3anuu B PO.

15. HazHaueHMe U IpUMEHEHUE HALIMOHAJIBHBIX CTaHAAPTOB. BUbl HALIMOHAJIBHBIX CTAHIAPTOB.

16. TTopsiok pa3pabOTKU U YTBEPIKACHUS HAIMOHAIBHBIX CTAHAAPTOB.

17. MexayHapoAHbIe U PErHOHAIbHBIE OPTaHMU3AIMH U TI0 CTaHIapTU3AIINH.

18. MexnyHapoaHOE COTPYAHUYECTBO B 00JIaCTH CTaHAapPTH3ALNY.

19. HanpaBneHus pa3BUTHS MEXKAYHAPOHONW CTAaHAAPTH3AIUH B chepe yCIyT.

20. MexayHapoaHasi CTAHIAPTH3AIMS CUCTEM MEHEKMCHTA.

21. Cranmaptuszaius B o01acTi HHYOPMAIMOHHON 0€30IaCHOCTH.

22. ITonTBepkaeHUE COOTBETCTBHS: LIEIH, IPUHITUITH M POPMBI.

23. O6s3aTenbHOE U TOOPOBOJILHOE MOATBEPKICHHE COOTBETCTBUS. CXEMBI CEpTU(HUKALINY.

24. Ponb MOATBEPKICHUS COOTBETCTBHS B MTOBBIIICHUH KOHKYPEHTOCTIOCOOHOCTH MPOAYKIIHH U YCIYT TYPUCTCKOM
UHTYCTPHH.

25. Opranusaius ¥ poBeaeHne padoT 1Mo cepTUPUKAIINY.

26. MapkupoBKa 3HAKOM OOpAIIeHUs] Ha PHIHKE U 3HAKOM COOTBETCTBUSI.

27. IlpaBuna GyHKITMOHUPOBAHMSI CUCTEM JTOOPOBOJILHOM CEPTUPHUKAIIUN YCIYT.

28. TTopsitoK MPOBEICHUS M UCIIOIB3YEMbIC CXEMBI TIPU CePTH(HOUKALIUHN YCITYT.

29. CeptudunupoBaHHble, pecepTUGHUIIMPOBAHHbBIE, HAI30PHBIE AYAUTH MPESINPUATHNA UHAYCTPHN MTUTAHUSI HA
COOTBETCTBHE

30. HCO 22000 Bepcun 4.1. CucTeMbl MEHEIDKMEHTA MUIIEBOW O0e30macHOCTH. TpeboBaHus K OpraHU3aIUsIM,
YYACTBYIOIIMM B ICTIH CO3IAHUsI MUIICBOM MPOAYKIIUH.

31. Ctpykrypa GoHAa 3aKOHOJATEIbHBIX aKTOB, HOPMAaTHBHBIX ¥ TEXHUIECKHUX TOKYMEHTOB, COACPKAIINX TPEOOBAaHUS K
Ka4yecTBY U 0€30MaCHOCTU TOCTUHUYHOTO MPOIYKTA.

32. XapaKkTepucTHKa HAIIMOHAIBHBIX CTAHAAPTOB, COAEPIKAIINX OOIIHE TPEOOBAHHS K YCITYTaM.

33. XapakTepucTuKa HAIMOHAIBHBIX CTAHAAPTOB, CONEPIKAIIUX OOIIHME TPCOOBAHMS K OPTaHU3AIMH TOCTHHUYHBIX YCIIYT.
34. TIpodheccnoHanbHBIC CTAHAAPTH B TOCTHUHUYHOW JIEATEITBHOCTH.




35. Opranusanus padoT Mo cTaHAapTH3aUUU B rocTHHHIE. CTaHAAPTHI OpPraHU3anuu: 00bEKTHI CTAHJAPTU3AIMH,
TEXHOJIOTHS pa3padOTKH.

36. Opranusaius padoT o CTaHAapTH3anuu B roctuHuie. CTaHIapThl KA4eCTBa 00CTYKIBAHUS.

37. HaunonanbHele crannapTsl B odnactu oduiectBenHoro nutanus. FOCT 30389-2013. Yenyru o0miecTBeHHOTO
nutanus. [Ipeanpustus obecTBeHHOTo UTanus. Kiaccudukanuys u oomme TpeOboBaHus.

38.TOCT 30524-2013. Ycayru obiecTBeHHOro mutanus. TpeOoBaHMs K TEpCOHAITY.

39. Mexnaynaponnsie ctanaaptsl MCO cepuit 9000, 14000, 22000 u ux npuMeHeHHe B cepe 00IIeCTBEHHOTO MUTaHKSI.
40. Tlpunanummnst cuctemsl (konuennun) XACCII, BHenpeHUE B MUIICBOI MPOMBIIUICHHOCTH U OOIIECTBEHHOM TUTAHUH.
ConeprxaHue U BBITIOJTHEHHE TpeOOBaHUH

41.TOCT P 51705.1-2001 Cucrems! kauecTBa. Y IpaBICHUE KaU€CTBOM MHIIEBBIX IPOAYKTOB HA OCHOBE MPUHIIUIIOB
XACCII. Obutue TpeboBaHus.

42. HoBble noaxoasl obecrieueHns: 0€30MacHOCTH MUIEBBIX TPOIYKTOB.

43. Cucrema ctarnaptoB UCO cepun 9000 Ha cuCTEeMBI MEHEPKMEHTA Ka4eCcTBa: COCTAB, COACPKAHKE, YCIOBUS
MPUMECHCHUS.

44. TloHsaTHE ¥ CTPYKTypa CUCTEMbBI MEHEKMEHTA KauecTRa.

45. Ilpumenenue crangaptoB 1CO 9000 B nHIyCTpUM TOCTEIPUUMCTBA M OOIECTBEHHOTO TUTaHHUSI.

46. CepTudukaiys CUICTEM MEHE/DKMEHTa KadecTBa Ha cooTBeTcTBUE TpeboBanmsmM MCO 9001. Drambr pador,
MPOBOUMBIX NIPU CEPTU(PHUKAINU CHCTEMBI MCHEDKMCHTA Ka4eCTBa.

47. CucreMa 3KOJIOTHIECKOTO MEHEKMEHTA U €€ CepTUPUKALI.

48. OpraHu3zanysi KOHTPOJIS Ka4eCTBa TOCTHHUYHBIX YCIYT: pa3padoTKa MporpaMMbl KOHTPOJIS Ka4eCTBa.

49. MeTo/1bI BHEUITHEH OIEHKH KauyecTBa M 0€30MaCHOCTH TOCTUHHYHBIX YCIYT.

50. 3MepeHue yAOBICTBOPCHHOCTU TOTPEOUTEIECH TOCTUHUIIBL.

51. TlpuMmeHeHHE TEXHOJOTUN «TaWHBIN MOKYMATENb) B TOCTUHUIIE.

52. OpraHu3zarnysi IpOU3BOJICTBEHHOI'O KOHTPOJISl KauyecTBa M 0E30MaCHOCTH KyJIMHAPHOH IPOTYKIIHH.

53. OO6mue TpeOoBaHMS K YCIIyraM OOIECTBEHHOTO MUTAHUS M METOIBI MX KOHTPOJISL.

54. OpraHu3anus IPOU3BOJICTBEHHOTO KOHTPOJIS KAYECTBA, BHYTPECHHHIE ayTUTHI HA TIPSATIPUSITUN OOIECTBEHHOTO
TUTAHUS.

55. HopMaTuBHO-ITpaBOBbIE OCHOBBI OTBETCTBEHHOCTH MCIIOJIHUTENISI 32 KAU€CTBO YCIIYT, IOCTOBEPHOCTD U MOJIHOTY
nHpOpMaIu 00 ycyre.

56. MeToabl U CpeficTBa CTUMYIHUPOBAHUS MOTHBAIIMHY TIEPCOHAJIA B MOBBIIICHUN KAa4eCTBA MPEIOCTABICHUS TOCTHHHYHBIX
YCITyT.

Kpurepun ouenku:

91-100 6a1I0B «OTJIMYHOY, TIOBBILICHHBIH YPOBEHb

CryneHT mokasan IpOoYHbIe 3HAHNS OCHOBHBIX TEOPETHYECKUX MOJO0KEHNH TUCIMIDINHEL. [Ipr oTBeTe Ha BOMIPOCH!
9K3aMEHAIIMOHHOT0 OMJIeTa CTYICHT I0Ka3ajl yMEHHE JIOTHYECKH PacCyKAaTh, CAMOCTOSTENIBHO JeIaTh BHIBOBL. bbin
MIPYBEICHBI TPUMEPHI U3 MIPAKTUKH. [IpH MOATOTOBKE K SK3aMeHY OBLIH MCIIOIb30BaHbI KOHCIIEKTHI JIGKIINH, OCHOBHAS 1
JIOTIOJIHUTENbHAs JIUTepaTypa.

76-90 6amIoB «XOPOIII0Y», TOPOTOBBIA YPOBEHD

CryzneHT 1okasai NpOoYHbIe 3HaHUSI OCHOBHBIX I10JIOXKEHUH ANCIMIUIMHEL [Ipy 0TBETEe Ha BONPOCH! 9K3aMEHAIIMOHHOTO OuileTa
CTYACHT IO0Ka3aJ YMEHHE JIOTHUECKH PacCyXIaTh, CAMOCTOSTEIHHO J€TaTh BBIBOABL. BB MpHBeIeHB YaCTHYHO IPUMEPHI U3
npakTHKH. [Ipy OATOTOBKE K 9K3aMEHY OBLIH UCIIOJIb30BaHbl KOHCIIEKTHI JIEKIIMU, OCHOBHAsS JIUTEpaTypa.

61-75 Gamna «yIoBIETBOPUTEIHHOY, IOPOTOBIN YPOBEHb

CryzneHT 1okasai 3HaHWEe OCHOBHBIX ITOJIOXKEHUH AucuuIUIMHbL. [Ipu oTBETEe Ha BONPOCH! 9K3aMEHAILIMOHHOTI0 OWJIeTa CTYICHT
YaCTUYHO TTOKa3aJl yMEHHUE JIOTHUECKH pacCyXIaTh, AeJIaTh BEIBOABI C TOMOIIBIO TIpenoaasarens. He ObutH nprBeACHBI
TPUMEPHI U3 IPAKTUKU. [IpH MOATOTOBKE K SK3aMeHy OBUIN MCIIOB30BAHEl B OCHOBHOM KOHCIIEKTHI JICKIIHH.

Menee 61 0aJIOB «HEYJOBJIETBOPUTEIBHOY, YPOBEHb HE CHOPMUPOBAH

[Ipu oTBeTe CTyEHTa BRISIBIIINCH CYIIECTBEHHBIE TPOOEITBI B 3HAHMSX CTY/IEHTa OCHOBHBIX MOJIOKEHHUH AUCIUILIHHEL. [Tpn
OTBETE Ha BOIPOCHI HK3aMEHAIMOHHOT0 OMJIeTa CTYJEHT He 1T0Ka3ajl yMEHHE JIOTHYECKH PacCysKaaTh, CAMOCTOSTEIBHO Je1aTh
BEIBOZBI. He ObITH IpUBeIeHB IPUMEPHI U3 PAKTUKH

6. YHAEBHO-METO/JNYECKOE U THOOPMAIIMOHHOE OBECIHEYHEHWE JTUCHUIIJIMHBI (MOAY JIS)

6.1. Pexomenayemas qutepatypa

6.1.1. OcHoBHasi TUTepaTypa

ABTOpBI, COCTaBUTEIIH 3arnaBue HW3natenscTBo, TO On. azxpec
JI1.1 | PagkeBuu S1.M., Mertponorus, craHiapTU3anys u Caparos: By3osckoe | http://www.iprbookshop.ru
Cxuprnamze AL, ceprudukanys: yaebHoe nocooue obpaszoBanue, 2019 /79771.html
Jlaktnonos b.1.

6.1.2. lono/iHUTeIbHAS JIUTEPATYpa

ABTODBI, COCTaBUTEIHN | 3arnaBue W3narenscTBO, TOX On. agpec




ABTODBI, COCTaBUTEIHN 3arnaBue M3narenscTBO, TOA On. agpec
JI2.1 |Ilepemutuna T.O. Mertpoinorus, CTaHAapTU3aLuUs U Tomck: Tomckuii http://www.iprbookshop.ru
ceprudukanus: yueobHoe nocodue roCyJapCTBEHHBIN /72129.html
YHUBEPCHUTET CHCTEM
yIpaBJeHUs U
PanuodIEKTPOHNKH,
2016
JI2.2 | Onomuenos U.1. VYnpasieHue ka4ecTBOM B cepe yCIyr: Mocksa: CoBerckuit
yueOHUK crnoprt, 2008
JI2.3 | Pynenxo JI. JI., TeXHOJIOTMU TOCTUHUYHON AESITEIbHOCTH! Mocksa: Jlamkos u https://www.iprbookshop.r
Osuapenko H. IL., yueOHOe nocobue 11 6akaaaBpoB K; Aii Ilu Op Menua, |u/102280.html
Koconamnos A. b. 2021
6.3.1 IlepeyeHs NporpaMMHOro odecneyeHust
6.3.1.1 | MS Office
6.3.1.2 [ Kaspersky Endpoint Security ans 6usneca CTAHJIAPTHbBIN
6.3.1.3 | MS WINDOWS
6.3.1.4| NVDA
6.3.1.5 | SAanexc.bpayzep
6.3.1.6 | LibreOffice
6.3.1.7| PEJ OC
6.3.2 IlepeuyeHb MHGOPMALMOHHBIX CIIPABOYHBIX CHCTEM
6.3.2.1 | DnekTpoHHO-OMOIHOTEUHAst cucteMa «l3naTenscTBo JIaHb»
6.3.2.2 | baza nanHbIX «DneKTpoHHAs OuOIHOTEeKa ['OpHO-ANTaliCKOTO TOCYJApPCTBEHHOTO YHUBEPCHTETA)
6.3.2.3 | 'apant
6.3.2.4 | DnexktpoHHO-OMbIHOTEUHAast cuctema [PRbooks
6.3.2.5 | Koncynsrantllnroc
7. OBPA3OBATEJIBHBIE TEXHOJIOT'UN
JIICKYCCHS
JIeKIus-0ece1a Wi " IHaor ¢
aynutopueit"”
JICKLUSI C IPUMCHEHHEM
npesenTannu B MS Power Point
pelIeHne CUTYallMOHHBIX 3a1a4
BBITIOJTHEHNE MTPAKTHYECKUX
3aJaHui
MOJTOTOBKA TOKJIAJI0B
8. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCIHUIIJIMHBI (MOOYJIS)
Homep aynuropuu | HaznayeHue OcHOBHOE OCHaLLleHue
221 Al Y4eOHast ayTuTOpUS sl IPOBEICHHS Pabouee mecto npenonasatens. [locagounsie MecTa
3aHITUN JEKIMOHHOTO THUIA, 3aHATUN oOyuaromuxcs (10 KOJTHYECTBY 00YUAROIIUXCS).
CEMUHapCKOro TUIla, KypCcOBOTO MHTrepakTuBHAs HOCKA C IPOEKTOPOM, KOMIIBIOTED,
MIPOSKTUPOBAHUS (BBITIOJHEHUS KYPCOBBIX TEJIEBU30p, MOJKIIOYEHUE K HHTEPHETY, YYeHHUECKasl 10CKa,
paboT), TPYIITOBBIX U MHIUBUIYATBHBIX Mpe3eHTAlMOHHAS TPUOYHA, CTCHIBI IEMOHCTPAIIHOHHEIE,
KOHCYJIbTAallUH, TEKYIIEro KOHTPOJIS U CTYJIbS, YCUIIUTEIbHBIE KOJOHKH
MPOMEXYTOUHOM arrectanuu. [lomemenne
IUTSL CAMOCTOSTEIILHOU pabOThI




317 A2 KommbroTepHsIii Kitacc, Kirace AeoBBIX urp, | PaGouee mecto mpenomasatens. [Tocamodnbie Mmecta

LEHTP (KJ1acc) IEJI0BBIX UTP, KI1acc oOyy4aromuxcs (10 KOJIMYECTBY 00Y4aIOIINXCS).
UMUTALMH IeSTeIbHOCTH PSAIPHATHS, HHTepakTHBHAS TOCKA C IPOSKTOPOM, SKpaH, IOJKIIIOUCHUE
J1a00paToOpysi UMUTALMH ESTEIBHOCTH K UHTEpHETY, y4eHUUYeCKas J10CKa, MPEe3eHTAlMOHHAS

MPennpUsITHsI, y9eOHO-TPEHUHTOBBIN IIEHTp | TpuOyHa
(;maboparopus), 1abopaTopust
MH()OPMALMOHHO-KOMMYHUKATHBHBIX
TEXHOJIOTHH. YueOHas ayquTOpuUs JUIs
MPOBECHUSI 3aHITUH JCKIIMOHHOTO THIIA,
3aHSTHH CEMHHApPCKOT0 THIA, KypCOBOTO
MPOCKTHPOBAHUS (BBIIIOJHECHHS KYPCOBBIX
paboT), TPYNIOBBIX U WHAWBUIYITBHBIX
KOHCYJIbTAIIHi, TEKYIIEro KOHTPOJIS U
MpOMEXYyTOUHOM arrectanuu. [lomenienue
JUISL CAMOCTOSITEIEHON paboThI

9. METOJAMYECKHUE YKA3AHUS JJ151 OBYYAIOIIUXCS 10 OCBOEHUIO JUCIUIIMHBI (MOY.JI5T)

MeTtoandeckre yKa3aHus 110 CAMOCTOSATENILHON paboTe CTyAeHTa

OJHUM U3 OCHOBHBIX BHJIOB JIESITEIBHOCTH CTYJICHTA SIBIISIETCS CAaMOCTOSTENIbHAs paboTa.

CamocrosrenbHast paboTa - 3TO IIaHupyeMas yueOHas U HayyHasi paboTa CTYJIEHTOB, BBINOJIHEMAs 10 33/1aHUIO NPETIo1aBaTels U
10J1 er0 METOANYECKUM PYKOBOJICTBOM, HO Oe3 ero HernocpeacTBeHHoro yuyactus. ConepxaHue caMoCTOATEIbHON paboThl CTY/ICHTOB
omnpeenseTcs KOHIenuel yueOHoi TUCUUIUINHBL, €€ y4eOHO-METOIMYEeCKUM 00eCIIeYeHUEM.

[1a mepBOM 3aHATHU TPOU3BOIUTEHCS O3HAKOMIIEHHE CTYICHTOB ¢ ()OPMOH 3aHATHI 10 M3ydaeMOMY KypCy, BUAX CAaMOCTOSTEIBHOI
paboOTHI M O CHCTEME UX OLICHKH B 0aiax; CTyleHTaM OCYIIECTBISIETCS IOMOILb B COCTABICHUHU Irpaduika CaMOCTOSTEILHOH PaboThI
C YKa3aHHEM KOHKPETHBIX CPOKOB IIPEACTAaBICHHS BBIIOIHEHHON paboTHI 1A MPOBEPKY MPENOIaBaTENIO.

YCIOBHO caMOCTOSITENBHYIO PAa0OTy CTYAEHTOB MOKHO Pa3AeinTh Ha 00s3aTeNbHYIO U KOHTponupyemyro. O0s3arenpHas
caMoCTOsTeNIbHas paboTa 00ecreYrBaeT MOArOTOBKY CTY/IEHTa K TEKYIIUM ayIUTOPHBIM 3aHATHAM. Pe3ynbTaThl 3TON MOATOTOBKH
MIPOSIBJIAIOTCS. B AKTUBHOCTH CTY/ICHTA HA 3aHATUSAX U KAYECTBEHHOM YPOBHE C/AEJIaHHBIX JIOKJIAI0B, pedepaToB, BBITOJHEHHBIX
KOHTPOJIbHBIX paboT, TECTOBBIX 33laHUI U IPYTUX (OpM TeKyIero KOHTpoJsl. baibl, morydyeHHbIe CTYAGHTOM 110 pe3yJIbTaTaM
ayANTOPHOH paboTHl, GOPMUPYIOT PEHTHHTOBYIO OLIEHKY TEKYIIeH YCIIeBAEMOCTH CTYICHTA IO TUCLUILINHE.

Konrponmpyemas camocrostenbHas paboTa HallpaBiieHa Ha yriyOJeHUe U 3aKpeIuICHNe 3HAHUH CTYACHTa, Pa3BUTHE aHATUTHIECKHX
HaBBIKOB 10 poOJieMaTHKe yueOHO! TucuumnHbl. [loaBeaeHre NTOTOB U OLIEHKA PE3YNIBTaTOB TAKUX (POPM CaMOCTOSITEIILHOM
PpaboOTHI OCYIIECTBIIAETCS BO BPEMsI KOHTAKTHBIX 9acOB C IpernogaBaTteneM. basl, momydeHHbIe 110 3TUM BUJIaM pabOTEI, Tak ke
YUUTBIBAIOTCS IPU UTOTOBOM aTTECTAIMHU 110 KypCYy.

B xoze BbIOSHEHUS 3a1aHUH CTYAEHTOM JIOJDKHBI OBITh PELICHbI CIIEAYIONINE 3a/1a4H:

- yriayOJIieHHOE 3HAaKOMCTBO C IIPEIMETOM HCCIIE/I0OBAHHUS;

- OBJIaJICHUE HAaBBIKAMU paboThI ¢ y4eOHOH JINTepaTypoii, 3aKOHOIaTeIbHBIMA U HOPMATHBHBIMU JIOKYMEHTaMU;

- BBIPaOOTKa YMEHHUS aHATIM3UPOBATh U 0000IIaTh TEOPETUIECKUI M IPAKTUYECKUI MaTepHal.

Meroandeckue yka3aHHs 110 TOJrOTOBKE TOKIaaa

Jloknan, Kak BHJ CaMOCTOATENILHON pabOThI B yueOHOM Mpoliecce, Coco0CTBYeT (POPMHUPOBAHHIO HABBIKOB MCCIICAOBATEIBCKON
paboTEI, pacmupseT N03HaBaTEeIbHBIC HHTEPECH], YIUT KPUTUIECKH MBICIHTE.

OCHOBHBIE ATambl pabOTHI HAJI JOKJIAIOM

1. ®opMynHpoBaHKE TEMBI, IPHYEM OHA AOJDKHA OBITh HE TOJNBKO aKTyalbHOM [0 CBOEMY 3HAYCHUIO, HO M OPUTHHAILHOM,
HMHTEPECHOM MO COAEPIKAHUIO.

2. [Mon0op 1 n3yyeHne OCHOBHBIX HCTOYHUKOB IO TeMe (KaK MpaBUIBHO, TP pa3paboTKe JOKIaaa UCHoJb3yeTcs He MeHee 8-10
Pa3IUYHBIX HCTOYHHUKOB).

3. O0paboTka u cucremaTu3aiusi HHHOpPMaIH.

4. PazpaboTka ruiaHa gokjiajia.

5. Hammcanme noknazaa.

6. ITyOnuuHOE BBICTYIUICHUE C Pe3YJIbTATAMH UCCIICIOBAHUSI.

Jloknaj TOJKEH UMETh CIIEAYIOLIYIO CTPYKTYPY:

- TUTYJbHBIN JTHUCT

- OTJIaBJICHHE (B HEM IOCJIEIOBATENBHO U3JIararoTCsl Ha3BaHUS IMyHKTOB JOKJIaAa, YKA3bIBAIOTCS CTPAHMIIBI, C KOTOPHIX HAUYMHAETCS
KaXJIbIi TYHKT);

- BBeJieHUE ((PopMyIHpyeT CyTh UcceyeMoid Ipo0IeMbl, 000CHOBBIBAETCS BEIOOP TEMBI, ONPEACISIOTCS €€ 3HAUUMOCTh U
aKTyaJIbHOCTb, YKA3bIBAIOTCS LIENIb U 33/1a4U OKJIaJa, AeTCS XapaKTePUCTHKA HCIOIb3YeMO JTUTEPaTyphl);

- OCHOBHas 4acTh (KaXIbIA pa3fen ee, J0Ka3aTeIbHO PaCKpPbIBas OTACIBHYIO IPOOIEMY UM OJHY U3 €€ CTOPOH, JIOTHYECKU
SIBJISIETCS IPOAOJDKEHUEM MPEABIAYIIET0; B OCHOBHOW YaCTH MOT'YT OBITh MPE/CTABICHBI TAOIHUIBL, TPAQUKU, CXEMBI);

- 3aKJIF0YeHHe (TTOJJBOASATCS UTOTH WK JaeTcst 000OIICHHBIN BRIBO MO TEME AOKIIAIa, IPEIUIaraloTcsl peKOMEH/IAIHN );

- CIIMCOK MCIIOb30BAHHBIX HCTOYHUKOB.

Metoandeckre ykazaHus 110 OJIrOTOBKE KOHCIIEKTOB

[Ipn moaroToBKe KOHCIIEKTOB HEOOXOANMO HCIIOJIL30BATh PA3IMYHBIE CIOCOOBI KOHCIIEKTUPOBAHMS, 0COOEHHOCTH KOTOPBIX
PAaCKpBIBAIOTCS HUXKE.

Te3uckl — 3T0 KpaTKo cPOpMYyITUPOBAHHBIE OCHOBHBIE MBICIIH, MOJI0KEHUS U3Y4aeMOr0 MaTepralia, KOTOpbIe JAKOHUYHO BBIPAXKAIOT
CyTh pacCMaTpUBAEMOT'0 TEKCTa, JAaIOT BO3MOKHOCTh PACKPBITh €ro cofepkanue. IIpuctynas K OCBOSHUIO 3a1ucH B




BHUJIE TE3HCOB, MOJIE3HO B CAMOM TEKCTE OTMEYaTh MecTa, Haubojee 4eTKo (hOpMyIHPYIOIINE OCHOBHYIO MBICIIb, KOTOPYIO aBTOD
JIOKa3bIBACT (ECIH, KOHEYHO, 3TO He OnOMMoTeuHas KHura). Yacto takoi oT6op obaeryaercs pu(TOBBIM BIJICICHHEM, CACIAHHBIM
B CaMOM TEKCTe.

JIuHelHO-TIoCIeI0BaTeNIbHAS 3AMUCh TEKCTA. [IpH KOHCIIEKTHPOBAHUH JIMHEWHO — TOCIEI0BATEIbHBIM CIIOCOOOM IIe1ec000pa3Ho
HCIIOJIb30BaHUE MTAKATHO-0()OPMHUTEIBCKUX CPEICTB, KOTOPBIC BKIIOYAIOT B ce0s CIACAYIONIHE: CIBUT TEKCTA KOHCIIEKTa 110
TOPU3OHTAJIH, 10 BEPTHKAIH; BBIIEICHUE KUPHBIM (MU APYTUM) IPUPTOM 0c000 3HAYMMBIX CIIOB; HCIIOJIb30BAHUE PA3THMUHBIX
I[BETOB; IIOJYEPKHUBAHNE; 3aKIIOYCHUE B paMKY INIaBHOHW HH(MOPMAIHN.

Crioco0 «BOTPOCOB - 0TBETOBY. OH 3aKJIF0YAETCs B TOM, 4TO, MOJCIHB CTPAHHUILY TETPAAN TONOJIaM BEPTHKAILHON YEPTO,
KOHCTIEKTHPYIOIIHUH B JIEBOI YaCTH CTPAHHILBI CAMOCTOSITENILHO (YOPMYIHPYET BOIIPOCH MM MPOOJIEMBL, 3aTPOHYThIE B JAHHOM
TEKCTe, a B IPaBOil YaCTH JaeT OTBeThl Ha HUX. OHA U3 MOAU(UKAIHI cr10co0a «BOMIPOCOB - OTBETOBY — TaOIHIA, Te MECTO
BOIIpOCa 3aHUMaeT (hOPMYTUPOBKA MPOOIIEMBI, TOAHITOH aBTOPOM (JIEKTOPOM), @ MECTO OTBETA - PELICHHE JaHHOW MPOOJIEMBI.
WHoraa B TabJMIe MOTYT HOSIBUTHCS ¥ JIOTIOJTHUTENBHBIC TPadbl: HAIPHMED, «MOS MHEHHE» U T.II.

Cxema ¢ parMeHTaMH — CII0c00 KOHCIICKTHPOBAHUS, TIO3BOJISIIOIIUH SIpUe BBIIBUTH CTPYKTYPY TEKCTa, — IIPU 3TOM (pparMeHTH
TeKcTa (OMOPHBIE CII0BA, CIOBOCOYETAHUSL, TIOSICHEHHUSI BCSIKOTO POJIa) B COUETAHUHM C TPadKOi MOMOTAIOT CO3IaHNIO PallHOHATIBHO-
JTAKOHUYHOTO KOHCIIEKTA.

TIpocras cxema — crocod KOHCIIEKTUPOBAHUS, OJIM3KUHN K cxeMe ¢ pparmMeHTaMu, OObSICHEHUH K KOTOPOH KOHCIICKTHPYIOIIMN HEe
MTUIIET, HO JOJDKEH YMETh 1aBaTh X YCTHO.

JIefcTBUSI ITPU COCTABJICHUH KOHCIIEKTA - CXEMbI MOTYT ObITh Takumu: 1. [Togbepure dakThl 1uist cocTaBICHUs CXeMBblL. 2. Bpinenure
Cpely HUX OCHOBHBIE, 00II¥e TOHATHL.3. ONpeenuTe KIII0UeBbIe CI0Ba, (Ppasbl, HOMOTAIONIHE PACKPBITh CYTh OCHOBHOTO HOHSITHSL.
4. CrpynmupyiTe (pakThl B IOTHISCKON MOCIEA0BATENLHOCTH. 5. JlaliTe Ha3BaHUE BBIICICHHBIM IpyMnaM. 6. 3aMOoJIHUTE CXEMY
JaHHBIMH.

KomOMHIpOBaHHEIN KOHCIIEKT — BEPIIMHA OBJIAACHHS PALMOHAIBHBIM KOHCIIEKTHPOBaHUEM. [IpH 3TOM yMeno NCTIONb3yI0TCs BCe
HEePEYHCIEHHBIE CIIOCOOBI, COYeTast MX B OJJHOM KOHCIIEKTe (OANH U3 BUAOB KOHCIIEKTA CBOOOJHO MepeTeKaeT B APYroi B
3aBUCHMOCTH OT KOHCIIEKTUPYEMOT'0 TEKCTa, OT JKeJIaHUsI U YMEHHSI KOHCTIEKTHPYIOIIEero). IMEHHO Mpu KOMOHHUPOBaHHOM
KOHCHeKTe 0ojIee BCero MpOSBIISETCs YPOBEHb MOJATOTOBKU M MHAWBUAYAIbHOCTD CTYJCHTA.

OmnopHbI KOHCTIEKT. B 0OMOpPHOM KOHCIIEKTE coliepikaHue HHPOPMAIUHU «KOJUPYETCS C MOMOIIBI0 COUETAHHS ITPadhUUSCKUX
CHMBOJIOB, 3HAKOB, PUCYHKOB, KJIIOUEBBIX CJIOB, IU(P H T. II.




