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1. HEJIA U 3AJAYH OCBOEHUSA JTUCITUITJINHBI

1.1 llefm: (I)OpMI/IpOBaHI/Ie HOBBIX IIOAXOJ0B K MCII0JIb30BAHUIO PIH(bOpMaI_[I/IOHHI)IX TEXHOJIOTUH B yhpaBJICHUU NPEANPUATHEM
HWHAYCTPHUU IOCTCIPUUMCTBA U 06HI€CTB€HHOI"O NHUTaHUsA

1.2 | 3a0ayu: - m3yanth nHOOPMAIMOHHBIC TEXHOJIOTHH, UCTIONL3YEMBIC B YIIPABICHUH MPEATPUATHEM HHITYCTPUU
TOCTCIIPUUMCTBA M OOIIECTBCHHOTO [TUTAHNUS;

- PacCMOTPETh aBTOMATU3UPOBAHHBIE CUCTEMBbI YIIPABICHUS, UCTIOIb3yEMbIE HA PEATIPUSTHIX UHIYCTPUH
TOCTCIPUUMCTBA M OOIIECTBCHHOTO MTUTAHNUS;

- cOpMHUPOBATH HABBIKH O PabOTE C MPOrpaMMaMH , KCHOJIb3YEMbIMH B YIIPABJICHHH TPEANPUSITAEM UHYCTPUH
TOCTCIIPUUMCTBA M OOIIECTBCHHOTO MMUTAHHUS.

2. MECTO JUCHHUIIJIMHBI B CTPYKTYPE OOII

Huxon (pazgen) OOITL: | b1.B.1B.08

2.1 | TpeGoBaHus Kk npeIBapUTeILHOI NOATOTOBKE 00y4Yalomerocs:

2.1.1 | UaTepHeT-TeXHOJIOTHH B MHyCTPUU TOCTENPUHUMCTBA U OOIECTBEHHOT'O TTUTAHHS

2.1.2 | [IporpamMMHoOe obecrieueHre 1 aBToMaTH3alus TpodecCHoHaIbHOM NesITeNbHOCTH

2.1.3 | CoBpemennsie [T-TexHonornu Ha IpeaIpusTHN

2.2 | IucuMnianHbl ¥ NPAKTHKH, 111 KOTOPbIX 0CBOCHHE IAHHON JMCHUILIMHBI (MOAY.I51) HE00X0JUMO KAK
npejuiecTBylolIee:

2.2.1 | Opranu3anoHHO-yIIpaBIeHYECKUNA MOTYIb
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2.2.3 | busHec-TaHUPOBAHUE HA MPEANPUATHH TOCTHHUYHOTO U PECTOPAHHOTO OH3HEca

3. KOMIIETEHIIY OBYYAIOIIETOCSl, POPMUPYEMBIE B PE3YJIbTATE OCBOEHUSI JUCUILINHBI
(MOJY.JIST)

IIK-3: CnocoGeH 0praHu30BaTh H YIPAaBJIATH JeATeJbHOCTbIO IIPEANPHATHSI TOCTHHUYHOI'0 U PECTOPAHHOIO OU3Heca U ero
O0TIe/IbHBIX GYHKIHMOHAIBHBIX HOAPA3iea1eHnii

HA-2.J1K-3: IlpuMeHsieT cOBPeMEeHHbIe MeTO/Abl H TEXHOJIOTHHU B YIIPABJICHUHU [1eATeJIbHOCTBIO NPEANPUSITUSI TOCTHHUYHOTO
H PeCTOPAHHOI0 0M3Heca U ero 0TAeJbHbIX GYHKIHOHAIBHBIX OAPA3aeIeHHil

3HaTh:

- OCHOBHBIE CIIEIIMATN3UPOBAaHHbIE ITPOrPAMMHBIE IPOJYKTHI U HHPOPMALIMOHHBIE CUCTEMBI, UCIIOJIb3YEMbIE B YIIPABJICHUH Ha
MPEINPHUATHAX UHAYCTPUH TOCTEIIPUUMCTBA U OOIIECTBEHHOTO MTUTAHUS.

YMeTs:

- IPUMEHSAThH B PAKTHUYECKOHN IEATEIBHOCTH CICIHUATN3UPOBAHHBIC POTPAMMHBIC IPOIYKTHI U MH)OPMAIIMOHHBIE CHCTEMBI,
UCIIOJIb3YEMBIC B YIIPABICHUN HA IPEANIPUATUIX HHYCTPUU TOCTETIPUMMCTBA U OOLIECTBEHHOTO MUTAHMSI.

Brnanets:

- HaBBIKAMH MPUMEHEHHS CTICIUAUN3UPOBAHHBIX IPOTPAMMHBIX MPOJYKTOB U HHYOPMAIIMOHHBIX CUCTEM, HCIIOJIb3yEMBbIX B
YIIpaBJIEHUH Ha MPEIPUATUAX UHAYCTPUH TOCTENPUUMCTBA U OOIIECTBEHHOTO TUTAHUS.

IIK-6: CniocoGen k pa3padoTKe U peajau3anuy OM3HeC-IUIAHOB B [eSITeJLHOCTH OpraHu3anuii cgepbl rocTenpuuMcTBa U
0011eCTBEHHOT0 MUTAHMS

H-3.11K-6: IlpuMeHsieT criellHaIM3HPOBAHHbIE IPOrPAMMHBIE IPOAYKThI M 0a3bl JAHHBIX [JISl Pa3pa00TKH U peau3aluu
Ou3Hec-NJIAHOB B OPraHU3anusAX cepbl rOCTENPHHUMCTBA M 00IIECTBEHHOT0 MU TAHUS

3HaTh:

- OCHOBHBIE CIEIMATN3UPOBAHHBIEC TPOrPAMMHBIE MPOYKThHI U HHYOPMAIIMOHHBIC CUCTEMBI, UCTIOJIb3YEMbIC B YIIPABICHUHU Ha
MIPEANPHUATHAX UHAYCTPUH TOCTEIIPUUMCTBA U OOIIECTBEHHOTO MTUTAHUS.

YMeTs:

- IPUMEHSAThH B IPAKTHUYECKOHN EATEIBHOCTH CIEHUAIN3UPOBAHHBIE IPOrPAMMHBIE IPOIYKTHI U MH()OPMAIIMOHHbIE CHCTEMBI,
HCIOJIb3YEMBIE B YIIPABICHUN HA MPEANPHUATUSAX UHIYCTPUU FOCTENPUUMCTBA U OOIECTBEHHOTO MUTaHMSI.

Brnanets:

- HaBBIKAMH MPUMEHEHHS CTICHUATUN3UPOBAHHBIX IPOTPAMMHBIX MPOJYKTOB U HHYOPMAIIMOHHBIX CUCTEM, HCIIOJIb3yEMbIX B
YIpaBJICHUH HA MPEIANPUATUIX UHAYCTPUH TOCTEHPUUMCTBA 1 OOIIECTBEHHOTO MTUTAHMSL.




4. CTPYKTYPA U COJEPKAHUE JTUCIUIIJIMHBI (MOYJIsI)

Kon
3aHATHS

HaumeHoBaHue pa3/iesioB U TeM /BH
3aHSATHSL/

Cemectp /
Kypc

Yacos

Komneren-
197074

Jlutepatypa

Hnre
PAKT.

IIpumeuanue

Pasgen 1. Tema 1. Ponb 1 mecTo
aBTOMAaTU3NPOBAHHbLIX CUCTEM
yrNpaBrieHUst Ha COBPEMEHHOM
npeanpusaTUn HOYCTPUM
rocTenpuMMcTBa 1 00LLECTBEHHOIO
nuTaHung

1.1

Tema 1. Posb 1 MmecTo
ABTOMATH3UPOBAHHBIX CHCTEM YIIPABICHHS
Ha MPEIIPUITUN UHIYCTPUH
TOCTENPUUMCTBA U OOILIIECTBEHHOTO
MUTAHUAS

WHTepakTHBHAS JTEKIHS (JICKIIUs-
BU3YyaJIH3aLs)

MHupopMalmoHHbIE TEXHOJIOTHH U
MHTEPECHl HHIIYCTPUU TOCTEIPUUMCTBA
o01mecTBeHHOro nuranus. Pois
UH(POPMAIIOHHBIX TEXHOJIOTUH B
JKH3HEICSATENbHOCTU MPETPHSTHA.
HHdopMaoHHbIE TEXHOIOTHH KaK
JNIEMEHT CTPATETUH Pa3BUTHS
NPEANPHUITHS. Y IPaBICHYECKUE
BO3ICHCTBUS HA

MOTOKOBBIC TPOLIECCHI B UHAYCTPHH
TOCTENPUUMCTBA U OOILIIECTBEHHOTO
nmutanus. Co3naHue CUCTEMBI YIIPABICHUS
TOCTHHHIEH. ABTOMATH3aLMS, KaK
(hopma coBepIIEHCTBOBaHUS OU3HEC-
nponeccoB. JlokyMeHTHpOBaHME U
u3MepeHne OM3HEC-MPOIECCOB KaK Iiar K
aBTOMarm3aru. /Jlex/

WJ1-3.11K-6
WJ-2.TTK-3

J1.1
J1.2J12.1
J12.2712.3

1.2

Tema 1. Posb u MmecTo
aBTOMATH3MPOBAHHBIX CUCTEM YIPABICHHS
Ha MPEANPHUSTHN HHIYCTPUHI
TOCTENPUUMCTBA U OOLIIECTBEHHOTO
MUTAHUS

I1nan 3ansaTHs:

1. 3acnymnBanue 1 o0CyxaeHUe JOKIana
2. BrimonHeHne MPakTHIECKUX

3amanuii /TIp/

WJI-3.11K-6
WJ-2.TTK-3

J1.1
J1.2J12.1
J12.2J12.3

Jloknan,
MPAKTUYECKUE
3aJaHus,
BOIIPOCHI JUIst
3auera

1.3

Tema 1. Ponb u mecto
aBTOMATH3UPOBAHHBIX CUCTEM YIIPABICHUS
Ha NpeANpUATHH UHIyCTPUN
TOCTEIPUHUMCTBA U OOLIECTBEHHOTO
MUTaHU

CoiepkaHue CaMOCTOSTENbHON paOOThI:

1. [loaroroBKa K MPaKTHYECKOMY 3aHSTHIO
(M3y4yeHue OCHOBHOH M JOIOJHUTEIbHOM
JIUTEPATYpPbI)

2. [MoxroroBka okinaaa

3. [loaroroBka K TEKymeMy

KoHTpOH0. /Cp/

NJ1-3.IIK-6
WJ1-2.1IK-3

J1.1
J1.2J12.1
J2.2J12.3

Hoxnan,
HpaKTH‘ieCKI/Ie
3aJjaHusl, TECT,
BOHpOCI:I JJIA

3a4eTa

Paspen 2. Tema 2.
ABTOMaTU3NPOBAHHbIE CUCTEMDI
ynpaBreHus NpeanpuaTusMm
WHOYCTPUM rocTenpumnmcTaa




2.1

Tema 2. ABTOMaTH3MpOBaHHBIE CUCTEMBI
yIpaBJiIeHHs TPSIIPHITUIMU HHIYCTPUH
TOCTETIPUUMCTBA

WHTepakTHBHAS JICKIHS (JCKIUS-
BU3YaJIU3alIMs)

ITporpamMMHBIE KOMIUIEKCHI
aBTOMATH3aLMK TocTHHUL. O01IIe
xapakrepuctuku. 1C: OTens — oTpacieBoe
penieHue s HOBBIICHUS

3¢ GeKTUBHOCTH pabOTHI TOCTUHHUIT
moboro gopmara. 3apyOexKHble
aBTOMAaTH3HPOBAaHHbBIE CUCTEMBI
yIpaBiIeHHUsI TOCTUHUIIAMH.
OTedecTBEHHBIE CHCTEMBI aBTOMATH3aLUH
YIpaBIeHUsI TOCTUHHUIIAMHI
unterpupyemsie ¢ 1C. FIDELIO Front
Office, OPERA Enterprise Solution,
Epitome Enterprise Solution, DnenbBeiic,
Shelter, Heckuii IToptee, TravelLine,
KontypOrtens. YcraHoBka, HacTpoiika,
KOH(UTypHpOBaHUE U paboTa ¢
OCHOBHBIMH MOZYJISIMU YIIPABJICHUS
HOMEPHBIM (hOHIOM, HOYHOTO

aynura. /Jlex/

NAa-3.11K-6
na-2.11K-3

J1.1
J1.2J12.1
J2.2J12.3

2.2

Tema 2. ABTOMaTH3UPOBAHHbBIE CUCTEMBL
YIpaBJIeHUs MPEINPUATUIMI HHAYCTPUH
TOCTENPUHIMCTBA

[Inan 3ansaTus:

1. BeInosiHeHHE PaKTHYECKUX paboT
(u3ydenue QyHKIIMOHAIBHBIX
Bo3MoskHOcTell ACY ynpaBneHus
TOCTUHUYHBIMU NPENNPUATHIMH,
0TpabOTKa HABBIKOB PAOOTHI B HHX)

2. IlpoBepounas pabota no teme /IIp/

na-3.11K-6
na-2.11K-3

J1.1
J1.2J12.1
J12.2J12.3

IIpakTnueckue
paborTsl, TecT,
BOIIPOCHI K
3a4eTy

2.3

Tema 2. ABTOMaTH3MpOBaHHBIE CUCTEMBI
YIpaBiIeHUs MPEANPUATUAMI HHAYCTPUU
TOCTENIPUHUMCTBA

CopeprxaHue CaMOCTOSITEIbHONW PabOTHI:
1. [ToaroroBka K MpakTU4ECKOMY 3aHITHIO
(u3y4eHue OCHOBHOM U JIOTIOJIHUTEIIbHOM
JIUTEPaATypPhl)

2. IlogroroBka noknana

3. [loaroroBka K TeKymemy

koHTpoJr. /Cp/

NA-3.11K-6
nAa-2.11K-3

J1.1
J1.2J12.1
J12.2J12.3

[IpakTuueckue
paboTsl, TecT,
JIOKJIa,
BOIIPOCHI K
3a4ery

Paspen 3. Tema 3. Cuctemsl
aBTOMaTU3aLmMKn npouecca
o6cnyXnBaHna Ha NPeanpuaTAmn
WHAYCTPUM rocTeENPUMMCTBA




3.1

Tema 3. Cucremsl aBTOMaTH3aLUU
nporecca 00CITyKUBaHHS HA MPEANPUATHI
WUHIYCTPHU TOCTCIPUUMCTBA
WHTepakTHBHAS JICKIHS (JCKIUS-
BU3YaJIU3alIMs)

OO01mue XapaKTepUCTUKH CHCTEM
ABTOMATH3ALIHK IIpoLiecca 00CIyY)KUBaHUS
B TOCTHHUYHOM On3Hece. KomiutekcHas
ABTOMATH3aLHsI TOCTUHUI] U UX
B3aUMOJICHCTBHE C BHEIIHUM
00opyaoBaHUEM HIIN
aBTOMATH3HPOBAHHBIM CHCTEMAaMH.
3enéHble MHUIMATHBEI B TOCTHHUYHOM
Ou3Hece, Kak pe3ysabTaT aBTOMATH3ALNH.
YMHBI# 10M - 3HEprod¢GHEKTUBHBIH OTENb.
TexHn4yeckue ycTpoucTBa JuIst
ABTOMATH3ALIHU JCSTEIbHOCTU CITY>KOBI
npueMa U pa3MelleHHs. ABTOMAaTH3alu|
PpabOTHI TEXHOIOTHYECKUX
BCIIOMOTATEIbHBIX CTPYKTYPHBIX
nozpaszaeneHuil. TereKoOMMyHUKAIIIOHHBIE
CHCTEMBI TOCTHHUYHBIX TPEIIPHATHH.
Cucrema cepBuca. Cuctema
XKHU3HeoOeceueHNs

roctuauil. /Jlex/

WJ1-3.1IK-6
WJ1-2.TIK-3

J1.1
J1.2J12.1
J2.2J12.3
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Tema 3. CucreMbl aBTOMaTH3ALUH
mporiecca 00CIy)KUBaHUsI Ha TPEINPUSTHH
WHAYCTPHU TOCTEIPUUMCTBA

IInan 3ansTus:

1. 3acnymuBanue u 00CyXIeHHE J0KIaaa
2. BrlnosHeHNnE NPaKTHYECKUX

3ananuii /I1p/

WJ1-3.11K-6
WJ1-2.TTK-3

J1.1
J1.2J12.1
J12.2J12.3

Joxnan,
MPaKTHYCCKHE
3aJlaHu,
BOTIPOCHI ISt
3adera

3.3

Tema 3. CucreMbl aBTOMaTH3ALHUHA
npouecca 00CIyKMBaHHS HA MIPENPUATHI
HWHAYCTPUU TOCTEPUUMCTBA

CopepxaHue CaMOCTOSITEIbHOW PabOThI:

1. [ToaroroBka K MpakTU4ECKOMY 3aHITHIO
(u3y4eHue OCHOBHOM U JIOTIOJIHUTEIIbHOM
JIUTEPaATypPhl)

2. I[MogroroBka nokiana

3. [loaroTroBka MpakTUYECKUX 3aJaHUI

4. TToarotoBka K TEKyImeMy

koHTpoJr. /Cp/

WJ1-3.11K-6
WJ1-2.TTK-3

J1.1
J1.2J12.1
J12.2J12.3

Joxnan,
MPaKTHYECKHE
3a/1aHMsl, TECT,
BOTIPOCHI ISt

3ayera

Paspgen 4. Tema 4. ABTomaTtusayms
npowecca obecneveHus
©e3onacHoOCTN rocten Ha
NPeAnpUATUSX NHOYCTPUK
roctenpmmmcTea

4.1

Tema 4. ABromaru3zanus npoiecca
oOecrneueHHs 0€30MacHOCTH FOCTEH Ha
NPEANPUSITUSX HHAYCTPUH
TOCTETIPUUMCTBA

WutepakTuBHas NeKIus (JICKIUS-
BU3YyaJIU3aIIHs)

OCHOBBI aBTOMATH3aI[UH TTpoliecca
oOccrneueHHs 0€30MacCHOCTH: CHCTEMBI
oxpaHHOU curHanmu3anu. CHCTEMBI
TeIeBU3UOHHOr0 Habmonenns. CHCTEMBI
KOHTPOJISI ¥ OTPAHMYCHUSI JOCTYIIA.
Jlpyrue aBTOHOMHBIC TEXHHYECKHE
cHCTEeMBI oOecrieueHns 6€30IMaCHOCTH.
WHTerpupoBaHHbIC TEXHUYECKHE CHCTEMBI
Oe3omnacHocTH. /JIek/

WJ1-3.1TK-6
WJ1-2.TIK-3

J1.1
J1.2J12.1
J2.2J12.3




4.2

Tewma 4. ABTOMaTu3amus npoiecca
obecnieyeHuns: 6€30MacCHOCTH rOCTEeN Ha
MIPEANPUATUSX HHAYCTPUU
TOCTETIPUUMCTBA

[Inan 3ansTuHs:

1. 3acnymuBanue 1 00CyXICHHE JOKIaaa
2. BrimosiHeHNe MPaKkTHIECKUX

3ananuit /TIp/

WJ1-3.1IK-6
WJ1-2.TIK-3

J1.1
J1.2J12.1
J2.2J12.3

[IpakTuueckue
paborTsl, TecT,
BOIIPOCHI K
3ayery
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Tewma 4. ABTOMaTu3amus mpoiecca
obecrieyeHus 0E30IaCHOCTH rOCTei Ha
MPEANPUSITUSX HHAYCTPUI
TOCTETIPUUMCTBA

CopeprxaHue CaMOCTOSITEbHONW PabOTHI:
1. [ToaroroBka K MpakTU4ECKOMY 3aHSTHIO
(M3y4eHue OCHOBHOM U JIOTIOJIHUTEIBHOM
JIUTEPATYpPHI)

2. IlogroroBka roknana

3. [loaroroBka MpakTUYECKUX 3aJaHUI
4. IToaroroBka K TEKyLieMy

koHTpoimo. /Cp/

VJ1-3.11K-6
WJ1-2.TTK-3

J1.1
J1.2J12.1
J12.2J12.3

[IpakTuueckue
paboTsl, TecT,
BOIIPOCHI K
3a4ery

Paspen 5. Tema 5. Cuctembl
aBTOMaTu3aummn ynpaeneHus Ha
npeanpuaTUii 06LLECTBEHHOTO
nuTaHua

5.1

Tema 5. CucTeMbl aBTOMaTH3AIUHA
YIpaBJIEHUs Ha NPeIIpUATHH
0O0IIECTBEHHOTO MUTAHUS
WuTtepakTuBHAS KM (JEKIUS-
BU3YaJIU3aIIMs)

OO1mas XapaKTepUCTUKA CUCTEM,
HCTIOJIb3YEMBbIX JJIs1 aBTOMAaTH3alNU
npeanpuAaTuil nutanus: «R-Keeper,
«likoChainy, «1C-Papyc», «X-KADEy,
«MICROS 3700» u ap. CpaBHHUTETBHAS
XapaKTEePUCTUKA POCCUHCKUX U
MEXyHapOJIHBIX CUCTEM. ABTOMAaTH3aLUS
KOHTPOJIsl PO3JIMBA B PECTOPAHE U

Gape. /Jlex/

WJ1-3.11K-6
WJ1-2.TTK-3

J1.1
J1.2J12.1
J12.2712.3

52

Tema 5. Cuctembl aBTOMaTU3aUH
yIpaBJeHHs Ha IpeIIpUsITHIA
00LIECTBEHHOTO MUTAHUS

[Inan 3ansTHs:

1. BeinosiHeHHe pakTHYECKUX paboT
(u3ydenue QyHKIMOHAIBHBIX
Bo3MokHOCTeH ACY ympaBieHHst
NPEANPUATUSIMA TUTaHUs, 0TpaboTKa
HaBBIKOB pabOTHI B HUX)

2. IlpoBepounas pabota no teme /IIp/

VJ1-3.11K-6
WJ1-2.TTK-3

J1.1
J1.2J12.1
J12.2J12.3

[IpakTnueckue
paboTsl, TecT,
BOIIPOCHI K
3a4ery
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Tema 5. CucTeMbl aBTOMATH3AIUHA
yIpaBJeHHs Ha TPEIIPUITHI
00LIECTBEHHOTO MUTAHUS

CopeprxaHue CaMOCTOSITEIbHOW PabOThI:
1. [ToaroToBKa K MPaKTHYECKOMY 3aHSATHIO
(M3y4eHue OCHOBHOM U JIOTIOJIHUTEIBHOM
JIUTEPATypPhI)

2. [logroroBka nokiana

3. IloaroroBka K TeKyuiemy

koHTpoimo. /Cp/

WJ1-3.11K-6
WJ1-2.TIK-3

J1.1
J1.2J12.1
J2.2J12.3

IIpakTnueckue
paboTHL,
JOKJIa, TECT,
BOIIPOCHI K
3a4eTy

Paspgen 6. Tema 6. ATHHOBaLMOHHbIE
MHOPMAaLMOHHbBIE TEXHOMOMMN Ha
NpeanpuUsaTUAX peCcTopaHHOro
OunsHeca




6.1

Tema 6. lHHOBanimoHHBIE
MH(POPMALMOHHBIE TEXHOJIOTHH Ha
MIPENPHUATUSAX PECTOPAHHOTO OHU3HEca
WnTepaxkTuBHas NeKus (JIEKIUs-
BU3YaJIU3alIMs)

VIHHOBaIIMOHHBIE TEXHOJIOTHH B 3aJIe
pecropaHa (IEKTPOHHOE MEHIO,
MOOWJIbHBIE TEPMHUHAIIBI, BUPTYAJIbHAS
KapTa rocTs, HHTEJUIEKTyalIbHasl CHCTEMA
BUICOHAOIIIOZICHUS U JP.). DINEKTPOHHbIE
CepBUCHI OPOHUPOBAHUS U MOOMIIBHBIE
npuioxeHus. THHOBaIIMOHHbIE
TEXHOJIOTHH KyXHH. /JIek/

WJ1-3.1IK-6
WJ1-2.TIK-3

J1.1
J1.2J12.1
J2.2J12.3

6.2

Tema 6. IHHOBaIIMOHHEIE
MHPOPMALUOHHBIE TEXHOJIOTHH Ha
MPEANPHUITUSX PECTOPAHHOTO OHU3HECA
IInan 3ansaTus:

1. 3acnymuBanue u 00CyXJICHHE JOKIaaa
2. BrimosiHeHne MPakTHIECKUX

3ananuii /I1p/

WJ1-3.11K-6
WJ1-2.TIK-3

J1.1
J1.2J12.1
J12.2J12.3

IIpakTnueckue
3aJaHus,
JIOKJIaJ, TECT,
BOIIPOCHI K
3a4eTy

6.3

Tema 6. lHHOBamOHHBIE
nH(OPMALIIOHHBIE TEXHOJIOTHH Ha
NPEANPUATUSIX PECTOPAHHOTO OHU3HEca
CopepxaHue CaMOCTOSITEIbHOW PaOOThI:
1. [ToaroroBka K MpakTU4ECKOMY 3aHSTHIO
(u3y4eHue OCHOBHOM U JIOTIOJIHUTEIIHHOM
JIUTEPaATyphl)

2. [logroroBka nokiana

3. [loaroroBka MpakTUYECKUX 3aJaHUI
4. TToarotoBka K TEKyImeMy

koHTpoJr0. /Cp/

6,1

WJ1-3.11K-6
WJ1-2.TTK-3

J1.1
J1.2J12.1
J12.2J12.3

Joxnan,
MPaKTHYECKHE
3a/1aHMsl, TECT,
BOTIPOCHI ISt

3a4yera

Paspen 7. Tema 7. CRM-cuctemsbl n
obnactu nx NpUMMeHeHUs Ha
npeanpuUsaTUSX MHOYCTPUN
roctenpMmmcTBa 1 06LEeCTBEHHOIO
nuTaHus

7.1

Tema 7. CRM-cuctemsbl 1 0071aCTH HX
MIPUMEHEHUS Ha MPeANPHUATHSIX
HUHIYCTPHHU TOCTEIPUIMCTBA U
0O0IIECTBEHHOTO MUTAHUS

WHTepakTHBHAS JIEKIHS (JCKIUS-
BU3YaJIU3aIIMs)

CRM-cucTeMbl: 00MIast XapaKTePUCTHKA H
¢bynkuuonansHocTh. CTpykrypa CRM-
CHCTEM.

Knaccudukarms CRM-cucrem. Cucrema
Bitrix24 1 BO3MOXKHOCTh €€ IPUMEHEHHUS B
WHIYCTPHU TYPH3Ma M TOCTHHUYHOTO
nena. /Jlex/

WJ1-3.11K-6
WJ1-2.TTK-3

J1.1
J1.2J12.1
J12.2J12.3

72

Tema 7. CRM-cucTeMsl 1 00JaCTH UX
MIPUMEHEHUS Ha TPEATPUATHIX
WHIYCTPHU TOCTEPUIMCTBA U
00IIIECTBCHHOTO MMUTAHUS

IInau 3aHsaTHS:

1. 3acnymuBanue u 00CyX/1eHHE J0KIaaa
2. BrimosiHeHne MPaKkTHIECKUX

3ananuit /TIp/

VJ1-3.11K-6
WJ1-2.TTK-3

J1.1
J1.2J12.1
J2.2J12.3

[IpakTuueckue
3a7aHus,
JIOKJIaJl, TECT,
BOIIPOCHI K
3ayery




7.3 Tema 7. CRM-cucteMsl 1 001aCTH UX 8 NJI1-3.11K-6 JI1.1 Joxnan,
IIPUMEHEHUS Ha IPEANPUATHAX na-2.11K-3 J1.2J12.1 NIPAKTUYECKUE
HWHIYCTPHUH FOCTENPUUMCTBA U J12.2 J12.3 3aJIaHus, TeCT,
00LIECTBEHHOTO MTUTAHUS BOTIPOCHI ISt
CopeprxaHue CaMOCTOSITEIbHONW PabOTHI: 3adera
1. [ToaroToBKa K MPaKTHYECKOMY 3aHSATHIO
(M3y4eHue OCHOBHOM U JIOTIOJIHUTEIbHOM
JIUTEPATypPBI)

2. IlogroroBka roknana
3. IloaroroBka K TeKyuiemy
koHTpoio. /Cp/
Pasgen 8. KoHcynbTaumm
8.1 Koncynbranus no auctuuruinbe /Konc/ 4 0,9 Na-3.11K-6 0
NA-2.11K-3
Pasgen 9. lNpomexyTodHas
atTecTtaums (3a4éT)
9.1 IMonroroBka k 3auéty /3auér/ 4 8,85 | UA-3.TIIK-6 J1.1 0
na-2.11K-3 JI1.2J12.1
J2.2J12.3
92 Konrakrnas pabora /KCPATT/ 4 0,15 | NA-3.1IK-6 0
NA-2.11K-3

5. ®OHJ OHEHOYHBIX CPEJICTB

5.1. IlosicHuTEILHAS 3aNIMCKA

1. Haznauenue ¢oHia oneHOYHbIX cpencTB. OLEHOUHBIE CPEICTBA ITPEJHA3HAYEHBI JJIs1 KOHTPOJIS M OLIEHKH 00pa30BaTeIbHBIX
JOCTIKEHUH 00Y4aroUIMXCsl, OCBOMBIIUX IPOTrpaMMy AUCHMILIMHBL «IH(OpMallMOHHBIE TEXHOJIOTHH B YIIPABICHUHU TIPEAIPUATHEM
HWHAYCTPHH TOCTEIPUUMCTBA M OOIIECTBEHHOTO MTUTAHUS.

2. ®oHA OLEHOYHBIX CPEACTB BKIIOYAET KOHTPOJIBHBIE MaTepHAIbl I/ IPOBEICHHS TEKYIETO KOHTPOIISA B popMe MPaKTHIECKHX
3aJaHuM, MPAKTHYECKUX paboT, TeM AOKJIAIOB M BOIIPOCOB IS TOATOTOBKH K 3a4€Ty.

5.2. OueHo4YHbIe CpPeACTBA /ISl TEKYLIEro KOHTPOJIs

IIK-6: CriocoGeH k pa3paboTke U peaiu3aluy OH3HEC-TUIAHOB B AEATEIBHOCTH OpPraHU3anuii cepbl rOCTENPUUMCTBA U
0O0IIeCTBEHHOTO ITUTAHHS

1 (TTK-6). Haiigure cOOTBETCTBUE MEXK/ly HAMMEHOBAaHMSIMU MHPOPMAIIHOHHBIX CHCTEM U HX XapaKTEPUCTHK:

1. PMS (Property Management System)

2. ACY (aBTOMaTH3MpOBaHHAS CHCTEMA YIPABIICHNS )

3. CRM (Customer Relationship Management)

4. Data Extraction Software

5. GDS (Global Distribution System)

6. OnnaiiH-cepBuUCHI U1 OPOHUPOBAHUS OTeNIeH

a) OHTalH-TIOIA/IKY, KOTOPBIE BBICTYIAIOT MOCPESAHUKAMHU MEXY TOCTSAMHE, UIIYIIUMH KUIBE B IPYTOM FOPOJIE WK B CTPAHE, U
00BEKTaMH Pa3MEIeHUs: TOCTHHHUIAMH, allapTaMEHTaMH, XOCTETIaMH U T. 1.

0) Cucrema ynpasieHust 00bEKTOM pa3MelleHus (TOCTHHUIEH U HHBIM TOCTUHUYHBIM MPEANPUATHEM ), MPEACTaBISIONas co00H
KOMIUIEKC aBTOMAaTH3UPOBAHHBIX HHCTPYMEHTOB M MOAYJIEH JUIs yIpaBICHUS PECypcaMy, YBEIHUESHHUS JOXOOB OT MPOJAKH
HOMEPOB U JIOTIOJIHUTEIBHBIX YCIYT B OTEIAX

B) COBOKYITHOCTh TEXHHMYECKUX CPENCTB, MPOrPAMMHOIO OOSCIICUSHNUS 1 OPraHU3aIMOHHBIX METO/IOB, TIO3BOJISIOIIAS YIIPABIIAThH
Pa3IMYHBIMU MPOLIECCAMH U 00BEKTAMU ¢ MUHUMAITBHBIM y4aCTHEM YeIOBEKa.

r) KomnbloTepHas cucrema, KOTopasi 00ecrneunBaeT B3auMOICHCTBIE MEXKY MMOCTABLIIMKAMH YCIIYyT TYPUCTHISCKOW HHAYCTPUH
(aBHaKOMITAaHUSAMH, OTEISIMU, KOMIIAHUSIMU 10 IPOKATy aBTOMOOMIIEH) M TYPUCTUYECKHMH areHTCTBAMHU.

1) [porpamMmmMHoe obecrnieueHue s cOopa U 00beAMHEHUS JaHHBIX U3 pa3sHopoaHbIX CRM-cucTeM fj1s aHann3a KIIMEHTCKOH 0a3bl.
e) Ilpuxnannoe nporpaMMHoe obOecriedeHne Iyl OpraHu3aui, peaHasHaueHHOe AJIsl aBTOMATH3aIMY CTPATErHii B3aNMOAEHCTBUS C
3aKa34MKaMH, B YACTHOCTH, JUIS TIOBBIILICHUS YPOBHS MPOJaK, ONTHMHU3ALNI MAPKETHHTA U YIyUIIEHUs] 00CTY)KUBaHUS KIHEHTOB
MyTeM COXpaHEeHUsI MH(GOPMALMHK O KIMSHTaX U HCTOPUH B3aUMOOTHOIICHUH C HUMH, YCTAHOBJICHHS M YIYYLICHHs OU3HeC-
MPOLIECCOB U MOCIIEAYIONIETO aHAN3a PE3yabTaTOB

Ortser: 1-0,2-8,3-¢,4-1,5-1,6-a.

2 (IIK-6). IIporpamMHoOe obecnieueHue AJs yIpaBileHUs IpoeKTaMy, pazpaboTaHHoe koMnanueid Microsoft. OHo npenocrasiser
HMHCTPYMEHTHI IJIs TIIAHUPOBAHMS, yIPABICHHS 3aJa4aMi U PeCypcaMy, OTCISKHBAHUS POrpecca MPOeKTa U aHaIN3a JaHHBIX.
JanHOE mporpaMMHOe 0OecTIeueHHe Ha3bIBaeTC s
Otget: Microsoft Project (MS Project)

3. (TIK-6). K kxakomMy Buy MIpOrpaMMHOT0 00ECIIEYeHUSI MOKHO OTHECTH KOMITBIOTEPHBIE CHCTEMBbI YIIPABICHHUS JJOXOTHOCTHIO
orens?
OTBeT: NpuKIaIHOE NPOrpaMMHOE o0ecrieueHue

4. (IIK-6). Onpenenute NpaBUIIbHYIO MOCIEJOBATENLHOCTD Pa3paboTKH OM3HEC-IIaHa TOCTUHUYHOTO NPEANPUATHS WIH




NpEANPHUITHS UTaHus B mporpamme Project Expert :

BKJIFOYAET HECKOJIBKO 3TAIOB, KOTOPBIE MO3BOJISIOT CO3aTh (HHAHCOBYIO MOJIENb MMPOEKTA, ONMPEACTUTh NOTPEOHOCTD B
(MHAHCUPOBAaHUU U Pa3pabOTaTh CTPATETHIO.

1. CocraBienue kaneHaapHOro rpaduka padboT. YKa3zaHUe OTACTBHBIX 3TAlOB, YCTAHOBJICHHE B3aUMOCBSI3el MEXKy HUMH,
(hopMupOBaHHE aKTUBOB MPEANPHATHS, OIIUCAHUE CIIOCOOOB M CPOKOB aMOPTHU3AIMH CO3JJAHHBIX aKTUBOB

2. dopMupoBaHKe ONEPALIOHHOTO TIaHa. BBO MaHHBIX 10 COBITY IPOM3BOACTBEHHOM MPOIYKIMH U 00 H3IepPKKaX, KOTOPBIE MOT'YT
OBITH OTHECEHBI K IIEPHOAY IPOU3BOJICTBEHHON ASSATENFHOCTH NPEANPHATHS

3. PacuéTpl OM3HEC-TIIIaHA M aHAJIU3 Pe3yNbTaToB. BrimonHeHne pacuéros ¢ yuéToM Beex (HakTopoB, BIMAIOIINX HA IIPOESKT, M aHAIN3
HOTyYEeHHBIX TaHHBIX

4. Onucanne GUHAHCOBO-IKOHOMHYECKOU cpelibl. BBIOOp OCHOBHOM M IOTIOTHUTEILHOM BAIOTHI MPOCKTA, 3aIaHNE 3HAYCHUIT
CTaBKU pe)MHAHCHPOBAHUS, TIOKa3aTeNeil MHQIANH 10 OCHOBHBIM CTAaThSIM JIOXO0B U PACXOJIOB, a TAKXKE YCIOBHI
HAJIOT000JI0KEHUS

5. BBoa ucX0aHBIX TaHHBIX (0011 HHPOPMAIH O TPOEKTE, HACTPOIiKa MOy el pacuéra 1 0TOOPaXKEHHUS TaHHBIX )

6. dopmupoBanue GUHAHCOBOTO IJIaHAa. BBOA AaHHBIX, OMUCHIBAIOIINX MPOLEAYPHI IPUBICUCHUS TEHEKHBIX CPEACTB IS
(rHAHCHPOBAaHMS MPOEKTA, a TAKXKE MPOLETYPHI OOCTYKUBAHUS JOJITa

OrBetr: 5,4,1,2,6,3

5. (TIK-6). Omnpenenute, BEpHO Jiu cienyromiee yreepxkacHue: Bueapenue UT B Ou3Hec-uiaHUPOBaHUE TOMOTAET TOCTHHUYHBIM
MPEINPUATHAM U NPEANPHUATHAM IIUTaHUs ObICTpee pearnpoBaTh Ha U3MEHEHUS BHELIHEH CPe/ibl U PHIHOYHBIX YCIOBUI, YTO
CIOCOOCTBYET HMOBBIIICHUIO X KOHKYPEHTOCIIOCOOHOCTH M YCIICIIHOMY JOCTH)KEHHIO OCTABJICHHBIX IIETIeH.

OTBeT: BEpHO

TIK-3: Crioco6eH opraHn3oBaTh U YIpaBJIsATh JESATEIbHOCTHIO NPEANPHUATHS TOCTHHUYHOTO U PECTOPaHHOro Ou3Heca U ero
OTAENBHBIX (QYHKINOHAIBHBIX MOApa3eIeHNI

1. (TIK-3). Ha#inure cooTBetcTBHst Mexay rpynnamMu MC 1 oTAeIbHBIMHA IPUMEPaMHU:
1.COJ

2. ACY

3. GDS

a) «DnenbBeiic», «Fidelio»

0) «Amadeusy, «Sabre»

B) «EBdpary», «CupeHa»

r) «Camo-Typarenr», «DaenbBeic»

1) «DIRECTUM», «EBdpat»

Orser: 1 -1,2-a,73-0.

2. (IIK-3) Kakas ab0peBuaTypa UCIOIb3YeTCs 1 0003HAUE€HHS CUCTEM YIPABJICHUS B3aUMOOTHOLIEHUH C KIMEHTaMU, KOTOpPbIE
IIOMOT'al0T B OPTaHU3aLUU KIMEHTCKON 0a3bl, BEACHUU UCTOPUM B3aUMOJCHCTBUS C 3aKa3UUKaMU U OTCIEKHBAaHUU TAllOB
COBEpILEHHUS CIeNKH?

Otser: CRM

3. (IIK-3). Bepuo nu yreepxaeHue, uro Channel Manager HykeH A7 aBTOMaTH3alUK YIPaBICHUS OPOHUPOBAHUEM Ha HECKOJIBKHUX
oHnaiH-mIargopmax. OH MOMOTaeT ONTHMHU3UPOBATh NMPOJAXKHU M YITYUIIUTh paboTy C TOCTSIMH, OCOOCHHO IS BIIaCIbIEB
TOCTHHHUIL, anlapT-0TeJel U MPeJCTaBUTENeH MOCYyTOYHOTO OU3Heca.

OTBeT: BEpHO

4. (TIK-3). BepHo nu cneayromiee yreepxkacaue: Muarterpaius ACY roCTHHHIIBI C CUCTEMO# yIpaBJIeHHS PECTOPAHOM JaéT
CJIEAYIOIINE BO3MOKHOCTH: BHEJAPEHUE CUCTEMbI O€3HAIMYHOM OIUIATHI, OIIaTa BCEX YCIIYT 10 OJJHOI KapTe, eIMHOE JUCKOHTHO-
0GOHYCHOE MPOCTPAHCTBO U JIp.

OTBeT: BEpHO.

5. (IIK-3). ®ynxuuu cucreMsl Teae()OHHOTO CEpBHUCA B TOCTUHUIIE:
a) OTKpbITHE TeIe()OHHON JINHUH

0) noaxitodyeHue kK cetu HTEpHET

B) ABTOMATHYECKOE HAYNCIICHHE CUeTa 32 PyM-CEpBHC

T') aBTOMaTHYECKOE HAUYMCIICHHUE 32 TeJe)OHHBIC TEPErOBOPHI

J) CMEHa cTaTyca Homepa

OtBeT: 2, 0, T

IIpumMepHBIe TECThI AJIs1 BXOJHOT'O KOHTPOJIS:

Bomnpoc 1. UadopmanioHHas cucrema yrpaBieHus — ...

1. COBOKYIHOCTH HH(OPMALNH, IJKOHOMUKO-MATEMATHIECKUX METOA0B U MoJeliel, TEXHUIECKUX, IPOrpaMMHBIX, PYTHX
TEXHOJIOTHYECKUX CPEICTB M CIELHUANNCTOB, IPeJHA3HaYeHHAas A1 00paboTKH HHPOPMALUY U IPUHATHS YIPABICHYECKUX
peteHuit

2. cnokHast KOMIIBIOTEpHAs CETh

3. Ha0op crienManbHbIX MaTEMAaTHYECKUX U SKOHOMUYECKHX METOJIOB

4. 6aHK JaHHBIX

5. HeT NpaBUJILHOTO OTBETA

Bomnpoc 2. UadopmManioHHas cuctemMa yrnpaBieHHs T0JKHA PElIaTh TEKYIUE 3aauH ...




. CTPaTernuecKoro IIaHUPOBAHMS

. TAKTHYECKOT'O TJIAHUPOBAHUS

. OyXranrepckoro yuera

. OTIEPaTUBHOIO yIpaBJieHUs GUPMOi

. BCE BBIIICIEPEUUCICHHOE

Bomnpoc 3. UadopMaIoHHbIE CUCTEMbI YIPABJICHHUS TO3BOJISIOT:

1. noBBIIIATE CTENIEHh 000CHOBAHHOCTH MPUHUMAEMBIX PELICHHUH 3a CYET ONEPATHBHOTO cOOpa, nepenadn u 00paboTKu
UHQOPMAIHH;

2. obecreunBaTh CBOCBPEMEHHOCTD NPUHATHS PEIICHUH M0 YIPaBICHUIO OPTaHU3aIMell B yCIOBUAX PHIHOYHON SKOHOMUKH;

3. nobuBaTbes pocTa 3P HEKTUBHOCTH YIPABIEHUS 33 CUET CBOEBPEMEHHOI'O IIPEACTABICHUS HEO0OX0AUMOM HHOopMauu
PYKOBOJUTEINSIM BCEX YPOBHEH yIPaBICHUS U3 €IUHOTO HH(POPMALMOHHOTO GOH/a;

4. cornacoBbIBaTh pelICHNs, IPUHUMAEMble HA PAa3JIMYHbIX YPOBHSIX YIIPABICHUS U B Pa3HBIX CTPYKTYPHBIX IOApa3AeICHUsX; 3a
cueT U HHGOPMHUPOBAHHOCTH YIPABICHIECKOTO IEPCOHANA O TEKYILIIEM COCTOSHHH;

5. Bce BhIIIENEPEINCIEHHOE

Bomnpoc 4. UC ynpaBieHns TEXHOIOTHYECKUMH MPOIIECCAMH ...

1. mpeqHa3HaYEHBI JUIS peIleHNs] HHPOPMALMOHHEIX 33/1a4 YIIPABICHHs aIMUHICTPATHBHO-TEPPUTOPUATIBHBIMI 00bEKTaMH,
PAacIioyIoKEHHBIMU Ha KOHKPETHOH TeppUTOpUH;

2. (pyHKUIMOHUPYIOT B OpraHax MECTHOI'O CaMOYIpaBJIEHU 11 HHPOPMAIIMOHHOTO 00CIIY)KUBaHHS CIIELIUAIUCTOB U 00ecTiedeHus
00pabOTKN 3KOHOMHUYECKHX, COLIMANBHBIX U X035HCTBEHHBIX IPOTHO30B, MECTHBIX OIOPKETOB, KOHTPOJIS U PErYINPOBaHUS
JeATeIbHOCTH BCEX 3BEHBEB COLMAIbHO-IKOHOMHUUYECKUX 00IacTel roposia, aiMUHUCTPATUBHOTO pailoHa;

3. mpegHa3Ha4YeHB! U1 aBTOMATH3AIMN PA3IMYHBIX TEXHOJIOTHYECKUX IPOLECCOB (THOKHE TEXHOJIOTUYECKHE MPOLIECChI, JHEPreTHKA
UT. 1),

4. mpeacTaBiIsAoT COO0H MHOTOYPOBHEBbIC, HEPAPXUUECKUE CUCTEMBI, KOTOphIe coueTatoT B cebe MC ynpasieHus
TexHoJiornyeckumu npoueccamu u C ynpaBieHus npennpusTHIMU;

5. BCE OTBETHI BEPHBI

Bomnpoc 5. Uuarterpuposansnsle 1C ...

1. mpenHa3HaYEHBbI 1711 aBTOMATH3alMU BeeX (PyHKIMH yrpaBiaeHns: GUPMOI U OXBAaThIBAIOT BECh LUK (DYHKIIMOHUPOBAHUS
9KOHOMHYECKOT0 OOBEKTa: HaUNHAsl OT Hay9YHO-HCCIe0BATENbCKUX paboT, MPOEKTUPOBAHNS, U3TOTOBIICHUS, BBIITYCKa U COBITA
HPOIYKIMH 10 aHAIN3a SKCIUTyaTaluy U30eTIHs;

2. UCTIOJIL3YFOTCS JIJIsl aBTOMATH3AIMHU BceX (DYHKIMU yrpaBieHuss UPMOH UK KOPIIOpaIKeil, UMEIOLICH TepPUTOPHATIBHYIO
Pa300IEHHOCTh MEXKAY MOIpa3IeIeHUsIMHY, PUIHaIaMy, OTASIEHUsMH, OQUCAMU U T. [1.;

3. obecrneunBaloT pelleHue Hay4HO-UCCIEeJ0BAaTENbCKUX 3a4a4 Ha 6a3e SKOHOMUKO-MaTEMaTHYECKUX METOI0B U MOJIENEH;

4. NCTNONB3YIOTCA AJIS IIOATOTOBKH CIELIMAIMCTOB B CUCTEME 00pa30BaHusl, IIPU IIEPETOATOTOBKE U MOBBIICHUH KBaTU(PUKALIUU
pabOTHUKOB Pa3JIMUHBIX OTpACeil SKOHOMUKH;

5. Bce OTBETHI BEPHBI

Bompoc 6. Koproparususie IC ...

1. mpeqHa3HaYeHBI U1 aBTOMATH3AIMU BeeX QYHKIMH yrpaBieHus GUPMOM U 0XBATHIBAIOT BECh LMK (QYHKIIMOHUPOBAHMS
9KOHOMHYECKOT0 OOBEKTa: HAaUNHAsl OT Hay9YHO-HCCIeI0BATENbCKUX paboT, MPOSKTUPOBAHNS, N3TOTOBICHUS, BBHIITYCKA 1
cObITa IPOIYKIIMH JI0 aHAJIN3a SKCIUTyaTalliK U3EIIHs;

2. ACTONB3YIOTCA AJI1 aBTOMATU3AlMK BCeX QYHKIMHA yrpaBiieHus GUPMON MM KOpriopanue, UMeroleil TeppuTopruaIbHyI0
Pa300ILEeHHOCTh MEXKAY MOApa3IeIeHUsIMHU, QUIHaIaMy, OTASIEeHUsIMH, OQUCAMU U T. 11.;

3. obecreunBaroT peleHne HayqHO-HCCIe0BATENbCKUX 3a1a4 Ha 0a3e PKOHOMHKO-MaTeMaTHIECKUX METOIOB U MOJIEINeH;

4. UCTIOIB3YIOTCS IS TOATOTOBKY CIIEIMANICTOB B CUCTEME 00pa30BaHus, IIPH NEPENOArOTOBKE M MOBBIIICHUHN KBATH(HKALIUH
PpabOTHHUKOB PA3IMYHBIX OTPACICH IKOHOMHKH;

5. Bce OTBETHI BEPHBI

Bonpoc 7. BupryanbHoe npeanpusarTue:

1. cereBoe 00bEAUHEHNE HA OCHOBE SJIEKTPOHHBIX CPEJICTB CBSI3M HECKOJIBKUX TPAJAULIMOHHBIX NPEANPUATHH, CLIEHUATU3UPYIOLIUXCS
B Pa3IMYHBIX OOJIACTSX EATEIHLHOCTH;

2. nepapxuyeckoe 00beANHEHUE PA3IMYHBIX IPEANIPUITHI,

3. He CyLIECTBYIOIIEE IPEIIPHUITHE.

Bonpoc 8. Habop 3neMeHTapHbIX onepaiuii HHGOPMAIIMOHHOTO MPOIecca COCTOUT U3 (YKAXKUTE B MPABHILHOM MOPSIKE):

1. cOop, nmpeoOpazoBanue HHGOPMAIHH, BBOJ B KOMITBIOTED;

2. nepenaya HHPOPMALUH;

3. xpaHeHue u 06paboTka UHPOPMALULY;

4.

S.
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HWHTEpIpeTanus pe3yabTaToB 00padoTKH HHpOpMaLuy;
NpeaocTaBleHHe MH(QOPMAIMHY TI0JIb30BaTEIIO.
Bonpoc 9. OcHoBHBIE TPUHIHUITBI pa00THI HOBOI HH(POPMALIMOHHON TEXHOJIOTHH:
1. MHTEPAaKTUBHBII PEKUM pabOTHI C TIOJIb30BaTEIEM
2. IHTETPUPOBAHHOCTD C APYTHMH POrpaMMaMHu
3. B3aMMOCBSI3b [OJIE30BATENS ¢ KOMIIBIOTEPOM
4. ruGKOCTh MPOLIECCOB U3MEHEHHUS IaHHBIX U IOCTAHOBOK 3a/1a4
5.ACTONBb30BaHKE MOAJEPKKH HKCIIEPTOB
Bomnpoc 10. Knaccudukanus napopmanmonssix Textonoruit (UT) no criocody nmpuMeHeHns CpeICTB U METO10B 00pabOTKH JaHHBIX
BKJIIOYAET:
1. 6azoByro UT
2. o6myro UT
3. xoukpetayto UT
4. cnenuansayto UT




5. rnoGanbayro UT

IIpumepHbIe TeCThI A TEKymero KoHTposs 1 u 2

1. Kaxoi#t knacc UT oka3piBaeT GOJbIIOE BIMSHUE HA TIPOJIBIKEHHE TOCTHHUYHOTO MPOIYKTA:
a) JIOKaJbHBIC CHCTEMbI aBTOMATH3aI[MU TOCTHHHYHBIX KOMILUICKCOB

6) MyJIbTUMEAUNHbIE CUCTEMBI

B) ceTh Internet

T) TJI00aNIbHBIE paclpe/eINTeIbHBIC CHCTEMBI

2. Korpa nosisunuce nepeeie ACY rocTHHUIIAMH:

a) B 60-x rr. XX Beka

0) B 70-x rr. XX Beka

B) B 80-x rr. XX Beka

r) B 90-x rr. XX Beka

3. OnpenenuTe KOJIUYECTBO CYHIECTBYIOUINX YPOBHEH aBTOMATU3aLUH IPEATPHUITUS

a)4

0)5

B) 6

r)8

4. OnpeienuTe OT KAKUX KPUTEPHUEB 3aBUCHT YPOBEHb ABTOMATH3AI[MH PEIIPHSTHS

a) OT KOJINYECTBA KIIHEHTOB,

6) oT 000pOTa NpeaNPUATHS;

B) OT KOJIMYECTBA COTPYAHUKOB;

) oT 00beMa MpeIIpUITHS

5. Oprann3annoHHO-TEXHUYIECKas CHcTeMa, 00eceYrBaloIIasl IPOLECcC CO3AaHNs, YIPABICHHUSI JOCTYIIOM M PACTIPOCTPAHEHUS
9JIEKTPOHHBIX JOKYMEHTOB B KOMIIBIOTEPHBIX CETAX, a TaKKe 00eCeyrBaloIas KOHTPOJIb HaJl IOTOKaMH JJOKyMEHTOB B
OpraHM3alliyi -

a) CoOll

6) ACY

B) CRM

r) GDS

6. Haiigure coorBeTcTBUs

1.COJ

2. ACY

3.GDS

a) «DnenbBeiicy, «Fidelio»

0) «Amadeusy, «Sabre»

B) «EBdpary», «CupeHa»

r) «Camo-Typarenr», «DaenbBeic»

1) «DIRECTUM», «EBdpat»

7. Apropuzanus opHLUAHTa B Hayane paboThl ¢ «(HPOHT-OPUCHOM» CUCTEMOM IPOUCXOAUT ... *
a) B pe3yJibTare BBOJIa naposist Bxoaa B Windows

0) aBTOMaTHYECKH

B) B pe3yJIbTaTe CYUTHIBAHUS JTHYHOW MATHUTHON KapTOUKU

T) B pe3yJIbTaTe BBOJA CIELHAIBHOTO MAPOJIs

) B pe3yJIbTaTe CUNTHIBAHHS JIMYHONH MAarHUTHOHM KapTOYKH WM BBOJA CIIELHATBEHOTO MapoJIs
8. Boienure Takue OCHOBHBIE YAaCTH OO0 CHCTEMBI aBTOMATH3ALMH NIPEANPHUATHS IUTaHU, KaK ...
a) «ppoHT-0dHCcH U «OIK-0PHCH

0 ) ydueTHas 4acTh M KacCOBas 4acTb

B) YIPaBJICHUYECKHI YUeT U OYXTaNTePCKHH yUeT

r) IUIAHUPOBaHUE U OIOPKETHPOBAHUE .

9. Ecin nipu BEIOOpE CHCTEMBI aBTOMAaTH3alMH BO3HUKIN IPOTHBOPEUYNBEIE TPpeOOBaHMS, KOTa OyXraaTep XoueT NporpaMMy Ha
miatpopme «1C:Ilpeanpustuey, a ynpasnsrouuii — «KRKeeper», To BaMm peKOMeH1yeTcs . ..

a) yroBopuTh Oyxranrepa

0) yrOBOpHUTD YIPABIISIOIIETO

B) MOMPOCUTH OyXranTepa | yIpaBIsIoIEero BEIOPaTh CUCTEMY CaMOCTOSTEIILHO

r) ycraHoBUTh «1C:O0mmenut» u Rkeeper B cBsi3ke, yka3aB Ha OTpPaHUYCHUS TAHHOW CXEMBbI aBTOMATU3AIUN
10. Y xoro u3 poccuiickux pa3padoT4ukoB ecTh coocTBeHHbid Chanel Manager

a) TravelLine

6) Bnovo

B) Libra Hospitality

11. Kakne monenu sisisirorest POS-repmunanamu:

a) YARUS C2100

6) MSPOS-K

B) OBoTop [lmoc ®H

r) ITuonep 114®.

12. Yro BaxKHO yueCTh NPHU BHIOOPE CKaHEpa MITPUXOBBIX KOJOB:

a) CKOPOCTh CUUTHIBAHHUS

0) WMpPHUHY MOJOCHI KoJa




B) KJIACCHU(DUKAIMIO TOYKHU MUTAHUS

r) 00beM XpaHEeHHUS JTaHHBIX

13. Ilocenenue roctsi MPOUCXOJUT B CHCTEME:

a) Rate Shopper

6) Chanel Manager

B) ACY

r) CRM

14. ®yHKIIMN UHTEPAKTUBHOTO TEIEBUICHHUS:

a) 3aKa3 pyM-CepBHC

6) 3axa3 gom. yOopku

B) IPOCMOTP IUIATHBIX KaHAJIOB

T') IPUBETCTBHUE TOCTS HA DKpaHe

15. Frontdesk24 - sto:

a) oOnayHas cucrema

0) craioHapHas cucrema

B) CHCTEMA ISl CETEBBIX OTeneit

) cucTeMa y4yera pabo4ero BpeMeHH.

16. 1C-Otenb 310 ACY:

a) oOayHas

0) meckTor

B) MOOMIIbHAS

17. B kakux ACY ecTh BO3MOXKHOCTh OPOHHUPOBATh KOMKO/MECTa JIJIsl XOCTEJIOB
a) Frontdesk24

6) Bnovo

B) MHTennexrcrann

18. ACY SimpleOrder paccunrana Ha:

a) ceTeBbIe OTeNN

0) HezaBucumbie otenu ot 100 HoMepoB

B) XOCTEJIbI

T) MaJible OTEJIN

19. ®yHKUUS ypaBIeHHs JOX0AaMH TO3BOJISIET :
a) KOHTPOJHUPOBATH NEOUTOPCKYIO 38I0DKEHHOCTh
0) KOHTPOJIMPOBATH OT3BIBBI

B) KOHTPOJIMPOBATH CIIPOC HA PHIHKE

T') KOHTPOJIMPOBATH TEILIbIE JIHABI

20. Kakue Ou3HeC-IIpoIiecChl B CETH HYKIAIOTCS B ABTOMATH3AIHMH:
a) noadop nmepcoHana

0) paboTa ¢ IOCTaBIIMKAMHU

B) KOHTPOJIb JICATSIBHOCTH Ha PACCTOSIHHU

I') peKJIaMHbIC KAMIIaHUH

19. ®yHKUMOHATBHBIE BO3MOXHOCTH 0230BOTO MOJYJIS BKIIOYAOT:
a) OpOHMPOBaHKE CTOJIMKOB B PECTOPaHE

0) ynpaBJieHUe TOX0AaMu

B) HOYHOU ayAuT

T) ciucremMa 0e30MacHOCTH

20. ®yHKIUH CHUCTEMBI TeIe()OHHOTO CEpBUCa:

a) OTKpbITUE Tene(OHHOM TuHUN

0) NOAKIIIOYEHHE K CETH UHTEPHET

B) aBTOMAaTHYECKOE HAYMCIICHHE CUETa 38 PyM-CEpPBHC
T') aBTOMaTHYECKOE HAUYMCIICHHUE 32 TeJe)OHHBIC TEPErOBOPHI
) CMEHa cTaTyca Homepa

21. Coznanue npodaiina I'ocTst mpoucxoauT:

a) B ACY

6) Ha KKM

B) B Rate Shopper

r) B Chanel Manager

Kpurepuu onenku:

MakcumanbHOe KOINYECTBO 0alIoB, KOTOPOE MOXKET HaOpaTh CTYAEHT — 8 OaJIOB, IPH ATOM YCJIOBUH 33/1aHHE BBITOJHEHO HA
100%. bamisl pacnpenenstoTcs IpOIOPLUOHAIBEHO BBIIOJHEHHOMY KOJIMYECTBY 3aaHuil:

100% npaBUIBHBIX OTBETOB — § 0aJIOB

X% npaBUIbHBIX OTBETOB — Y 0alIoB

5.3. Tembl NHCBMEHHBIX PadoT (3cce, pedpepaThbl, KypcoBbIe PadOTHI U AP.)

Tembl 1OKIIA0B:

1. ABTOMaTH3UpOBaHHAs CUCTEMA YIPaBIeHUS TOCTHHIHYHBIM npeanpusTieM Fidelio. OCHOBHBIE BO3MOYKHOCTH ¥ TEXHOJIOTHS
padoTHL.

2. ABTOMaTH3UpPOBaHHAs CUCTEMa yIpaBlieHUs1 TOCTHHUYHBIM npeanpusitieM OPERA Enterprise Solution. OcHOBHBIE




BO3MOKHOCTH U TEXHOJIOTHUS PaOOTHI.

3. ABTOMaTH3MPOBaHHAs CHCTEMa yIPABICHIS TOCTHHUYHEIM npeanpustiaeM Kortyp-Orens. OCHOBHBIE BO3MOKHOCTH 1
TEXHOJIOTHS pabOTHI.

4. ABTOMaTH3MPOBAHHAS CHCTEMA YIIPABICHHUS TOCTHHHYHBIM NIpeanpusiTHeM DenbBeiic. OCHOBHBIE BO3MOXHOCTH U
TEXHOJIOTHS pabOTHI.

5. ABTOMaTH3UpPOBaHHAS CUCTEMA YIPABIECHUS TOCTHHHYHBIM npeanpusTieM Shelter. OCHOBHBIE BO3MOYKHOCTH M TEXHOJIOTHS
padoTHL

6. ABTOMaTH3MpOBaHHAS CHCTEMa yIPABICHHUS PECTOPAHHBIM IpeanpusiTueM Micros. OCHOBHBIE BO3MOXXHOCTH M TEXHOJIOTHS
padoTHL.

7. ABTOMaTH3MpOBaHHAs CHCTEMa YIIPaBICHH PECTOPaHHBIM IpeanpusaTreM R-keeper. OCHOBHBIE BO3MOKHOCTH M TEXHOJIOTHS
padoTHL.

8. IlporpaMmmHOe 1 anmapaTHOe 00ecIiedeHIe PECTOPAHHOW CHCTEMBI.

9. Poccuiickue mporpaMMHBIC IPOIAYKTHI IIsl PECTOPAHHOTO OM3HEca.

10. 3apy6eskHbIe IpOTpaMMHBIC TIPOAYKTHI IJIsl peCTOpaHHOTO OM3Heca.

11. O630p phIHKA IPOTPAMMHOTO 00CCIICUCHHUS YITPABICHHS TOCTHHHUIICH.

12. MynbTHMEIUHHBIC CITPABOYHUKH U KATAIOTH B TOCTHHUYHOM OHM3HECe

Kpurepun onenku:

TpeboBaHusI K HATTMCAHUIO JTOKJIAAA

Jlokmam ZoKeH UMETh CIEAYIONIYI0 CTPYKTYPY:

- TUTYJIBHBIN JIUCT

- OTJIaBJICHHE (B HEM IOCIIEIOBATENFHO U3JIaraloTCs Ha3BaHUS ITyHKTOB JIOKJIa/a, YKa3bIBAIOTCS CTPAHHUIIBI, C KOTOPBIX
HAYMHACTCS KXK/BIH TTYHKT);

- BBeZieHHE ((HOPMYIIUPYET CYTh UCCIIEeIyeMOi IPoOIeMbl, 000CHOBBIBAETCS BBIOOP TEMBI, OTIPEACISAIOTCS €€ 3HAUMMOCTh U
AKTyaJbHOCTb, YKA3bIBAIOTCS LICNb U 33/Ia4H JOKJIAIa, TACTCS XapaKTSPUCTUKA HCIIOIb3yeMOH TUTEPaTyPhI);

- OCHOBHAs 4acTh (KaKIBIH pa3zen ee, ToKa3aTeIbHO PacKPHIBas OTACIBHYIO MPOOIIEMY I OJHY U3 €€ CTOPOH, JJOTHICCKH
SIBIISICTCS. IPOJIOJKCHUEM MPEIBIYIIETO; B OCHOBHOM YaCTH MOTYT OBITh IPEACTABICHBI TAOIHIIBL, TPAPUKH, CXEMBI);

- 3aKITIOYeHHE (TTOIBOIATCS] HTOTH FITH JaeTcsl 000OIIEHHBIN BRIBOJ TI0 TEME JIOKIaja, IpeJiaraloTcsl peKOMEHIAINN);

- CITUCOK UCTIOJIb30BaHHBIX UCTOYHUKOB.

«OTIMYHOY (4 GaJia), MOBBINIIEHHBIN YPOBEHD

ConeprkaHue 10KJIa/la COOTBETCTBYET TPEOOBAHMSAM K COJCPIKAHMIO M CTPYKTYpe AoKiaaa. Tema JoKiana packpbITa IOJIHOCTBIO.
Brinepxan 00bpEM, cOOMIOEHBI TpeOOBaHYSI K BHEITHEMY 0()OPMIIEHUIO, U3JI0XKEHIE MaTepHralia JIOTHIHO, JOCTyImHO. Ha ocHOBe
MPEJICTaBJICHHOW MPe3eHTANK (POPMHUPYETCS MOJIHOEC TOHUMAHUE TEMATHKH UCCIICAOBAHUS, PACKPBITHI AeTand. [Ipe3eHTanus
TIOJTHOCTBIO COOTBETCTBYET YCTAHOBJICHHBIM TpeOoBaHMAM. [Ipn MOATOTOBKE TOKIIAAa NCTIONB30BAaHBl PA3IMYHBIC aKTyalbHBIC
UCTOYHUKYU MH(pOopMaIu. Bee OTBETHI Ha BOMIPOCHI MO AOKJIAy IPU €ro 00CYKIACHUU HCYCPIIBIBAIOIINE, APTYMEHTUPOBAHHBIC,
KOppEKTHBIE. BRICTyIIIeHHe TOKTaqunKa OTHOCTEI0 COOTBETCTBYET KPUTEPHSIM OPAaTOPCKOTO HCKYCCTBA.

«xopormio» (3 6amia), MOpOroBhIi YPOBEHb

ConeprkaHue I0KJIa/a 32 UCKIIIOYEHHEM OT/eJIbHBIX MOMEHTOB, COOTBETCTBYET TPEOOBAHUSIM K COAEPIKAHUIO U CTPYKTYpe
nokmazna. Tema packpbITa B JOCTaTOYHOM CTEIICHH, HO HE TIOJTHOCTHIO, IPUBEACHBI IPUMEPHI U3 MpakTukh. MHbopMarim
MPEJICTaBJICHO HEJAOCTATOYHO; B OTJCIBHBIX CIIyYasX HApyIICHA JIOTHKA B U3JI0KCHUU MaTepHaia, He COBCEM J0CTymHO. Ha
OCHOBE IPECTABICHHOM Mpe3eHTanuu (GopMHUpyeTcs oOIiee MOHNMaHIe TEMaTHKH HCCIICIOBAHNUS, HO He SICHBI Aetand. [Ipn
HOATOTOBKE

JIOKJIa/1a MCTIOJIb30BaHbI pa3IMYHbIE aKTyalbHbIE NICTOUHUKHN HH(opMarmn. He Bce OTBETHI Ha BOMPOCHI MO JOKJIALy IIPH €ro
00CYX/ICHUH UCYCPIIBIBAIOIINE, APTYMEHTHPOBAHHBIC, KOPPEKTHBIC.

«YIOBIIETBOPUTEIHHO» (2 6asuT), TOPOTOBBIH YPOBEHD

ConeprxaHue JOKJIaja YaCTHIHO COOTBETCTBYET TPEOOBAHUAM K COJICPIKAHUIO U CTPYKTYpE JA0OKIana. PackpbiTa Maas 4acTh
TEMBI; TIOUCK HH(OPMAINH IPOBEIEH MMOBEPXHOCTHO; B M3JIOKEHUN MaTepHaIa OTCYTCTBYET JIOTHKA, TOCTYITHOCTs. Ha ocHoOBe
MPEJICTaBJICHHOW MPE3CHTAIIMK HE COBCEM MOHSATHA TEMAaTHUKa MCCIICIOBAHUS, ICTAIN HE PacKPbBITHL. [Ipy MoAroToBKe AOKIana
HCIIOJIb30BaHBI HE aKTyaJbHBIC HCTOYHUKH HHpopManuu. [Ipu oOcyxmeHnn JOKIaia OTBETOB Ha BOIPOCHI HE OBLIIO, MIIN OHU HE
COOTBETCTBOBAJIM 33JJaHHBIM BOMPOCaM. BhICTyIUIEHHE TOKIIAYUKA YACTHIHO COOTBETCTBYET KPUTEPHSIM OPAaTOPCKOrO
HCKYCCTBA.

«HeyznoBieTBopuTeabHO» (0 6aIoB), ypoBeHb He chopMUpPOBaH

CopeprkaHue TeMBI He pacKpBITO, O0HAPYKHBAETCS CYIIECTBEHHOE HETIOHNMAHUE TTPOOIIEMBI.

5.4. OueHo4HbIe CPeACTBA IS POMEKYTOYHOM aTTeCTAIUH

Bomnpocs! ans 3auera

1. u(opMaIiioHHBIE TEXHOJIOTUH U HHTEPECHI HHYCTPHH T'OCTEIPUUMCTBA M OOIECTBEHHOTO IUTAHUSL.

2. Poss nH(MOPMAIIMOHHBIX TEXHOJIOTHH B )KU3HEACATSIIEHOCTH MPEANPUSTHN HHIYCTPHUH TOCTCIIPHUMCTBA
00IIECTBEHHOIO TUTAHHUS.

3. MHpOpMaHOHHBIC TEXHOIOTHH KaK 3JICMEHT CTPATCI MK PA3BUTHS MPEANIPUATHN MHIYCTPUU TOCTCIIPUUMCTBA U
00IIECTBEHHOIO [TUTAHHUSL.

4. YupaBjeHYeCKHe BO3ACHCTBYS Ha IIOTOKOBBIC IPOILIECCH B MHAYCTPUH FOCTEIPUUMCTBA U OOMICCTBEHHOTO IIMTAHUSL.
5. Co3aaHue CUCTEMbI YIIPABJICHUS MPEANPUATHI HHAYCTPUH FOCTCIIPUUMCTBA M OOIIECTBEHHOTO MUTAHMS.

6. ABToMaTH3aIHs, KaK (JopMa COBEPIICHCTBOBAHUS OM3HEC-TIPOIIECCOB MPEANPHUITHI UHIYCTPUH TOCTEIIPUUMCTBA
00IIIECTBEHHOI'O ITUTAHMS.

7. JIOKyMEHTHPOBAaHUE U U3MEPEHHE OU3HEC-TIPOIIECCOB KAK IIAr K aBTOMATU3AIMU TPEINPHUITHI HHIYCTPUH
TOCTCPUMMCTBA ¥ OOIIECTBCHHOTO MUTAHUS.




8. I[IporpaMMHbIE KOMITJIEKCHI aBTOMAaTH3aIIUH TOCTHHULL. O0IIre XapaKTePUCTUKH.

9. 1C: Oreunp — OTpacieBoe pelieHue st HOBBIIIEHUs 3 PEKTUBHOCTH paboThl TOCTHHUIL JI000T0 hopMmara.

10. 3apyOekHbIe aBTOMAaTH3UPOBAHHBIE CHCTEMBI YIIPABJICHUS TOCTHHHUIIAMH.

11. OrevecTBEHHBIC CUCTEMBI ABTOMATH3AIIMN YIIPABICHUS TOCTHHUIIAMH UHTErpupyembie ¢ 1C.

12. YcTraHoOBKa, HACTpOKa, KOH(PHUTYpHUpOBaHKE U paboTa C OCHOBHBIMU MOJIYJISIMH YIIPaBJIeHUS HOMEPHBIM (HOHIOM,
HOYHOT'O ay/HuTa.

13. O6mue XapakTepUCTHKHA CUCTEM aBTOMAaTH3aIlUU TIpoIiecca 00CITy)KUBaHHUS B TOCTHHUIHOM OM3HECE.

14. KoMrIuiekcHasi aBTOMATH3AIMs] TOCTHHHMII M UX B3aMMOJICHCTBHE C BHEITHUM 00OPYJI0BAHUECM WITH
ABTOMATH3MPOBAHHBIM CHCTEMaMH.

15. 3enénplc MHUIMATUBBI B TOCTHHUYHOM OM3HECE, KaK Pe3yJIbTaT aBTOMATH3AIHH.

16. YMHBIH 10M - 9HEPT0I()PEKTUBHBIA OTEIT.

17. TexHUYeCKHE YCTPOWCTBA IS ABTOMATH3AIMHA ACATSIBHOCTH CIIYKOBI IIpHeMa 1 Pa3MCEIICHHUS.

18. ABTOMaTH3aIK PabOTHI TEXHOJIOTHYECKIX BCIIOMOTaTEIbHBIX CTPYKTYPHBIX ITOIPA3ICICHHUI.

19. TenekoOMMyHHUKAIIHOHHBIE CUCTEMBI TOCTUHUYHBIX MPEINPUSITHIA.

20. OCHOBBI aBTOMAaTH3AIIUU TIpolecca obecreueHus: 0€30MaCHOCTH: CUCTEMBl OXPAHHON CUTHATH3AIUH.

21. OO0mras xapaKTepUCTUKA CHCTEM, UCTIONB3YEMBIX JUIs aBTOMATH3alUu npeanpusatuii mutanus: «R-Keepery,
«likoChainy, «1C-Papycy, «X-KADEy», «MICROS 3700» u ap.

22. CpaBHHUTEIbHAS XapaKTEPHCTHKA POCCUHCKUX U MEXITYHAPOIHBIX CHCTEM, HCIIOIh3yEMBIX ISl aBTOMATH3aIHN
OPENPUITHN TUTAHUS

23. ABTomaruzanms KOHTPOJIS pO3JIMBa B pecTopaHe u dape.

24. lHHOBaIIMOHHBIC TEXHOJIOTHH B 3aJIe PeCTOpaHa (JIEKTPOHHOE MCHIO, MOOMIIbHBIC TCPMHUHAJBI, BUPTYalbHAs KapTa
TOCTSI, MHTEIUIEKTyaJIbHAsl CUCTEMa BHICOHAOIONCHNUS U JP. ).

25. DNEeKTpOHHBIC CEPBUCHI OPOHUPOBAHUS M MOOMIILHBIC TIPUIIOKCHUS B PECTOPAHHOM OU3HECEe

26. HVuHOBanmmoHHBIE HHPOPMAIMOHHBIE TEXHOJOTHH KYXHH.

Kpurepun ouenku:

«3auareHo» (91-100 6ayI0B), TOBBIIIICHHBIN YPOBEHD

CTyIeHTOM JIaH MOJTHBIN, B JOTHYECKOMN MOCIICA0BATCILHOCTH Pa3BEPHYTHIM OTBET HA OCTABJICHHBIN BOIPOC, T OH
MPOJIEMOHCTPUPOBAI 3HAHUS TIPEIMETA B TIOJIHOM 00beMe Y4eOHOU MPOrpaMMbl, TOCTATOYHO INTyOOKO OCMBICIIUBAET
JUCHHUTUIAHY, CAMOCTOSTEIIFHO, H UCUCPIIHLIBAIOIIEC OTBCUACT HA TOMOIHUTEIHHBIC BOIPOCHI, MPABHIBHO aHAIH3UPYET,
CpaBHMBAET NPEJJI0KEHHBIE MPETOIABATENIEM CXEMbI, MPUBOIUT COOCTBEHHbIC IPUMEPHI HAa OCHOBE KOHIEIIIHA, M3Y4YSHHBIX Ha
JICKIIMOHHBIX U MPAKTHYECKUX 3aHATHIX.

«3aareHo» (61-90 6amioB), MOPOTOBHIN YPOBEHb

CTyIeHTOM JIaH pa3BepHYTHIA OTBET HA MOCTABJICHHBIN BOIPOC, T/Ie CTYACHT IEMOHCTPUPYET 3HAHMS, TPUOOPETCHHBIC Ha
JICKIIMOHHBIX ¥ CEMUHAPCKHX 3aHATUSX, & TAK)KE MOJTYICHHbIC OCPEJCTBOM U3YyUYCHHUS 0053aTEIbHBIX YUeOHBIX MATEPHUAIIOB IO
KypCy, AaeT apryMECHTUPOBAHHBIC OTBETHI, IPUBOIUT IIPUMEPEI, B OTBETE MPUCYTCTBYET CBOOOTHOE BIIAJICHUE MOHOJIOTHYCCKON

peUbio, IOTHYHOCTH | MOCIIEI0BATENBHOCTE 0TBeTa. OHAKO JIOIYCKaeTCs HETOYHOCTh B OTBETE.
«He3auteHo» (0-60 6aoB), ypoBeHb He C(HOPMUPOBAH
CTyAeHTOM JIaH OTBET, KOTOPBIA COMEPIKUT PSIT CEPhE3HBIX HETOUHOCTEH, 0OHAPYKMBAIOIINI HE3HAHUE MPOIIECCOB U3yIaeMOi
HpeMETHON 00J1aCTH, OTJIMYAIOIIUICS HErTTyOOKUM PAacKPBITUEM TEMBbI, HE3HAHUEM OCHOBHBIX BOIIPOCOB TEOPHH,
Hec(OpMHUPOBAHHBIMI HABBIKAMH aHAJM3a SIBIICHHH, TIPOIIECCOB, HEYMEHHEM J1aBaTh apTyMEHTHPOBAHHBIC OTBETHI, CIIA0BIM
BJIaJ€HHEM MOHOJIOTHUECKON PeUbl0, OTCYTCTBUEM JOTMYHOCTH U MOCJIEA0BATENILHOCTH. BBIBOIBI TOBEPXHOCTHBI, T.€., CTYIAEHT

HE CITIOCOOEH OTBETHTh Ha BOIIPOCHI JAXXE MTPU JOIIOJHUTEIIBHBIX HABOJAIUX BOIIPOCAX IMPEoaaBaTEIIA.

6. YHEBHO-METOJUMYECKOE U UTHO®OPMAIIMOHHOE OBECHEYEHUE JTUCHUIIJIMHBI (MOAY JIS)

6.1. PexoMeHayemasi JiuTepaTypa

6.1.1. OcHoBHas JIUTepaTypa

ABTODBI, COCTaBUTENHU 3arnaBue W3narenscTBO, TOX On. agpec
JI1.1 | IIpoxopenkos IT.A., MHupopMallnOHHBIE TEXHOJIOTHH B YIIPABICHUU: Caparos: Aii [Tu Op | http://www.iprbookshop.ru
JlaBpoga E.B. yueOHUK Menua, 2019 /86507 .html
JI1.2 | Ecaynosa C.I1. MHudpopManmoHHBIE TEXHOJIOTHH B Caparos: Aii [Iu Op | http://www.iprbookshop.ru
TYPUCTHUYECKOW MHIIyCTPUU: yueOHOE mocodue Menua, 2019 /80359.html
6.1.2. JlonoiHuTeIbHAS JUTEpPaTypa
ABTODBI, COCTABHUTEIH 3arnaBue W3naTenbeTBoO, roj On. axpec
JI2.1 | Cremmun A.H. MHupopManmoHHBIE CUCTEMBI B OpraHU3aLIHN: Caparos: By3osckoe | http://www.iprbookshop.ru
yueOHOe nocobue obpaszoBanue, 2019 /79629.html
JI2.2 | Abanakosa O.B. OducHBIC TEXHOIOTUH: YUeOHO-METOJMUECKHI Kemepogo: http://www.iprbookshop.ru
KOMILIEKC Kemeposckuit /29692.html
roCyJapCTBEHHBIN
HWHCTHUTYT KYJIBTYPBI,
2014
J12.3 | OmunoB b. ®., OmunoB | KopnioparuBHbie ”HGOPMALIUOHHBIE CHCTEMBI: Kazans: KHUTY- https://e.lanbook.com/book
. U. yuebHOe nocobue KAH, 2019 /144004




6.3.1 IlepeyeHs NporpaMMHOro odecnedeHust

6.3.1.1 | Kaspersky Endpoint Security st 6uzneca CTAHJIAPTHBIN
6.3.1.2 | MS Office
6.3.1.3 | MS WINDOWS
6.3.1.4| NVDA
6.3.1.5 | SIunexc.bpaysep
6.3.1.6 | 1C: MuaycTpus NUTaHUS U TOCTEIPUUMCTBA
6.3.1.7 | LibreOffice
6.3.1.8 | 1C: Ynpasnenue Hareil pupmoit
6.3.1.9|PEL OC
6.3.2 llepeyenb HHPOPMALMOHHBIX CIPABOYHBIX CHCTEM
6.3.2.1 | OnexrponHo-6ubIMOTEUHAs cucteMa IPRbooks
6.3.2.2 | baza naHHbIX «OneKTpoHHas Oubanoreka I'opHO-ANTalCKOro rocyAapCTBEHHOTO YHUBEPCUTETA»
6.3.2.3 | I'apanr
6.3.2.4 | Koncynprantllmoc

7. OBPA3OBATEJIbHBIE TEXHOJIOI'MA

JICKOUA-BU3yaJIU3alist

npe3eHTauus

BBINIOJTHEHHUE MTPAKTHYECKUX
3aJIaHuN

8. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCIUIIJINHBI (MOAY JIS)

HOMep AyIUTOPUHA Ha3navenue OcHOBHOe OCHaIlleHHue

136 Al Y4eOHast ayTuTOpUs IS IPOBEICHHS Pabouee mecto npenonasatens. [locagounsie MecTa
3aHATHUI JCKIIMOHHOTO THTIA, 3aHATUI oOyuaromuxcs (10 KOJTHYECTBY 00YUAFOIIUXCS).
CEeMHUHAPCKOr0 THIA, KYpCOBOTO WHTepakTHBHAS 10CKA C IPOEKTOPOM, KOMITBIOTED,
MIPOSKTUPOBAHUS (BBITIOJTHEHUS KYPCOBBIX MOJKJIFOUCHUE K MHTEPHETY, yUCHHYCCKAsl TOCKa,
paboT), TPYNIOBBIX U WHAWBHUIYATbHBIX Mpe3eHTAIMOHHAs TPUOYHA
KOHCYJIBTAIUiA, TEKYIIIETO KOHTPOJISI U
MPOMEXYTOYHOM aTTeCTAIIH

317 A2 KomMmreroTepHsIi Ki1acc, Kiiacce AeJOBBIX Urp, | PaGodee mecto npenonaBatens. [Tocamodnbie mecta

LeHTp (KJacc) JeJIOBBIX UTp, Kiace
AMUTAIUH IEATETHHOCTH MPEAIPUATHS,
a00paTOPHs UMHUTAIUH CSITCIBHOCTH
MIPEATIPUATHS, YI€OHO-TPSHUHTOBBIN IIEHTP

oOyuaromuxcs (10 KOJTHYECTBY 00YUAROIIUXCS).
WHTepakTHBHAS 10CKA C IPOSKTOPOM, IKPaH, OAKIIOUSHHUE
K UHTEPHETY, yUYCHHYECKasl JOCKa, MPE3CHTAlMOHHAS
TpuOyHa

(;raboparopust), mabopaTopust
NH(OPMAIMOHHO-KOMMYHUKATUBHBIX
TEXHOJIOTHH. Y4eOHas ayAuTopus JUist
NPOBEJICHNUS 3aHATHH JICKIIUOHHOTO THIIA,
3aHATHI CEMMHAPCKOT0 TUIA, KyPCOBOTO
HPOEKTUPOBAHHMS (BBIIIOJHEHHS KYPCOBBIX
paboT), TPYNIIOBEIX ¥ MHJUBHUAYaIbHBIX
KOHCYJIBTAIMH, TEKYIIEro KOHTPOJIS 1
IPOMEXYTOUYHOH aTrectanuu. [lomerenne
IUISL CAMOCTOSITENILHON paboThI

9. METOAUYECKHUE YKA3ZAHUSA JJISA OBYYAIOIIIUXCSA IO OCBOEHHUIO JTUCHUIIIMHBI (MOY JIS)

MeTtoandeckre yKka3aHus [0 CAMOCTOSATENILHON paboTe CTyAeHTa

CamocrosTenbHas padboTa NpU3BaHa CIIOCOOCTBOBATE PA3BUTHIO y CTYJICHTOB TBOPUYECKUX HABBIKOB, HHUILIMATHBEI, YMEHHUIO
OpraHU30BaTh CBOE BPEMs.

IIpu BBINOIHEHNH IIJIAHA CAMOCTOSITEIBHOM Pa0OTHI CTYIEHTY HE00X0IMMO U3yUHTh TEOPETHUECKUI MaTepHal, IpeICTaBICHHbINH B
PEKOMEHIyeMOi IuTepaType, TBOPUYECKH €ro NepepadoTaTh U MPEICTaBUTh €ro JJs 0TYeTa B opMe, pEKOMEH/I0BAaHHON B
NPUBEACHHON HIKe TabiuLe.

Pabora cryneHTa 1o/pkHa OBITh MTOJIHOW, PACKPBIBAONICH YPOBEHb OCBOCHHS CTYACHTOM TOM MJIM UHOM TEMbI M TPAMOTHO

0 OpMIICHHOH, MOKA3bIBAIOIICH TBOPUYECKHI M MHUIIMATHBHBINA MOJXO0J] CTY/ICHTA K BHIIIOJHEHUIO 3aIaHHS.

BrinmonHeHHBIE 3a1aHUS TPOBEPSIIOTCS PEToIaBaTeNieM M OLIEHUBAIOTCS B Oaiax.

B pamkax miaHa caMoCTOATENbHON paOdOTHI IPELYCMOTPEHBI CIEAYIOIINE BUIbI CAMOCTOSTEIBHOM PabOThI:

- MOATOTOBKA K MPAKTHYECKUM 3aHATHAM. Takasi oAroTOBKa NPEAYyCMaTPHUBAET CAMOCTOSATENIbHOE H3Yy4E€HUE OCHOBHOM 1
JIOTIOJTHUTEJILHOU JINTEPaTyphl, JIEKITHOHHOTO MaTepualla ¥ MOJrOTOBKY OTBETOB Ha BOIPOCHI U BBIIIOJIHEHHUE 33aJaHUH 110 TeMe
MPAaKTUYECKOTO 3aHTHS;




- HO/ArOTOBKA K 3K3aMEHY MPEIyCMaTPUBACT CAMOCTOSTEIBHYIO IIOArOTOBKY CTY/ICHTA 110 YK3aMEHALMOHHBIM BOIIPOCAM, KOTOPHIC
MPEACTaBJICHBI B paboueii mporpaMMe JUCIUILUIAHEL,

- OJIrOTOBKA KOHCIIEKTOB IO OT/CIBHBIM BOMPOCAM, KOTOPbIE IPECTABICHBI B METOANYECKHX YKa3aHHsX. KOHCTIEKThI
BBITIOJTHSIIOTCS. B COOTBETCTBHU C METOJMYCSCKUMHU PEKOMEHIAIMSAMHE 0 MX BBIMOJIHEHHIO, KOTOPBIE U3JI0KEHBI B HACTOSIIUX
METOIUYECKHX YKa3aHUSAX;

- MOJITOTOBKA K KOHTPOJILHBIM (ITPOBEPOUYHBIM) paboTaM, KOTOpPhIC POBOAATCS B pa3HbIX (opMax;

- BBIIOJHEHUE PA3JIMYHBIX IPAKTHYCCKUX PAOOT (IIPaKTUYECKUX 3aJaHHil, CHTYal[MOHHbIX 33/1a4, IPAKTHYCCKHUX 3a/1a4);

- U3yYCHHE HOPMATHUBHBIX JIOKYMEHTOB, PETYIHUPYIOIIHX ACSITEIBHOCTD B chepe Typu3Ma, CPEIACTB Pa3sMEIICHHUS U IUTAHHS, IS
BBITIOJHEHHUS IPAKTHYCCKUX 33/IaHUH M CAMOCTOSTEIBHBIX PabOT.

Meroauyeckue ykazaHus 110 IOJTOTOBKE pedepaToB

Pedepar — nucpmenHas pabora 06bemMoM 10-18 meuaTHbIX CTpaHHUL, IPEACTABISIONIAs COOON KPAaTKOE TOUHOE U3I0XKEHHE
CYIIHOCTH KaKOIo-1100 BOIIPOCa, TEMbI HA OCHOBE OJHOH MIIM HECKOJIKUX KHUT, MOHOIpa(uil UaK APYTUX NEPBOUCTOUHHKOB.
Pedepar nomkeH conepaxarb OCHOBHbIE (PaKTUUECKUE CBEJCHUSI U BBIBOJBI 10 paccMaTpuBaeMoMy Borpocy. [Tomumo
pedeprpoBaHyst NPOYUTAHHOH JUTEPATYpPHI, OT CTYACHTA TpeOyeTCsl apryMEeHTHPOBAaHHOE H3TI0KEHHE COOCTBEHHBIX MBICIIEH TI0
paccmatpuBaeMoMy Bonpocy. B pedepare HyKHBI pa3BepHYTHIE apIyMEHTHI, pacCyXIeHHUs, CpaBHEHH. Martepuain nogaercs He
CTOJIBKO B Pa3BHUTHH, CKOJIBKO B hopMe KOHCTaTarmy win onucanus. Coneprkanue pedeprupyeMoro npou3BeAeHHs U3J1aracTcst
00BEKTHBHO OT HMEHH aBTOPA.

Crpykrypa pedepara:

1. TutynpHbIHA 1UCT

2. Ilocne TUTYIBHOIO JIMCTA HAa OTAENbHOH CTpaHulle cleqyeT oriaBieHue (IJ1aH, COJepKaHue), B KOTOPOM yKa3aHbl Ha3BaHUs BCEX
pasznenos (MyHKTOB IIaHa) pedepara U HOMEpa CTPAHMII, YKa3bIBAIOIIME HAYAII0 ITHX pa3/ieoB B TEKCTe pedepara.

3. ITocne ornarnenus cienayer BeeaeHne. O0beM BBEICHHS COCTABISET 1,5-2 CTpaHUIIbI.

4. OcHOBHast 4acTh pedepaTa MOKET UMETh OJIHY MJIM HECKOJIBKO TJ1aB, COCTOSIINX U3 2-3 naparpadoB (MOAIYHKTOB, pa3/eoB) U
HpeANoNaraeT OCMBICIEHHOE U JIOTHYHOE M3JI0KEHHE TJIABHBIX MTOJIOKEHHUH U HIeH, CoAepIKalXcs B H3YUeHHOH uTeparype. B
TeKcTe 00s13aTeNbHBI CCHUIKU HA IEPBOUCTOUHUKU. B TOM cilydae ecinu LUTUPYETCsl WU UCIIOIb3YETC s Ubs-TU00 HEOpAUHAPHAS
MBICTIb, U/iesl, BEIBOJ, IPUBOJUTCS KaKoH-mnbo0 mudpoii MaTepuan, TabuIy - 00s3aTeNbHO CAeIaliTe CCBUIKY Ha TOTO aBTOPA Y KOTO
BBI B35UTH JJAHHBII MaTepual.

5. 3aiIoueHne CONEePIKUT TTIaBHBIC BEIBOJBI, 1 UTOTH M3 TEKCTAa OCHOBHOHN YacTH, B HEM OTMEYaeTcsl, KaK BHIIIOIHEHBI 33/1a4U U
JOCTUTHYTHI JIM LeTH, chOPMYTUPOBAHHBIE BO BBEICHHH.

6. IIpuioskeHre MOXKET BKIIIOYATh TpadUKH, TAOIHIIBI, PACUETHI.

7. bubnuorpadus (CIUCOK JTUTEPATYPHI) 37IeCh YKa3bIBACTCS pealIbHO UCIIONIb30BAHHAS [T HanucaHus pedepara JTureparypa.
CHHCOK COCTaBIAETCS COINIACHO IpaBUIaM OuOIuorpaduueckoro OnucaHus.

TpeboBaHus, npeabsBIsieMble K 0popMIeHUIO pedepara.

O6mwembl pedepatoB kosnebmtores ot 10-18 mMammHOMUCHBIX cTpanull. PaboTa BeIMoIHsETCS HAa OJJHOI CTOPOHE JIMCTa CTAaHIAPTHOTO
¢dopmata. ITo 06enM CTOpPOHAM JIUCTA OCTABILIOTCSA MOJIS pa3MepoM 35 MM. cieBa U 15 MM. cripaBa, pekoMenayercs mpudr 12-14,
uHTepBan - 1,5. Bee nucthl pedepata JOMKHBI ObITH TPOHYMEpOBaHbl. Kax/1blii BOIPOC B TEKCTE JOJDKEH HMETh 3ar0JIOBOK B
TOYHOM COOTBETCTBHH C HANMEHOBAHUEM B ILIAHE-OTTIABIICHHUH.

Meroauyeckue yka3aHHs 10 TOJrOTOBKE TOKIIaI0B

Jloknazx — 3To pa3BepHYTOE YCTHOE U3JI0KEHHE KaKOH-TH00 TEeMBbI, CIIeTaHHOE ITyOIIIHO.

OTIMYNTENHHBIMY IPU3HAKAMH JJOKJIa(a SBIISIOTCS:

- lepeqaya B ycTHOH Gopme nHpopManuu;

- MyOJIMYHBINA XapaKkTep BBICTYIICHUS;

- CTUJIEBasi OTHOPOJTHOCTD JIOKJIA/1a;

- yeTKue GOPMYIMPOBKH U COTPYIHUIECTBO JOKIAAUNKA M AyAUTOPHH;

- YMEHHE B CXKaTOH (hOpMe M3JT0KUTD KIIIOUEBBIC TTOJI0KEHHS HCCIIyeMOT0 BOIIPOCA M CENIaTh BHIBOIBI.

DTarsl MOArOTOBKH JOKJIALA:

* BEIOOp TEMBI I0KNIANa;

* 1o100p U U3yueHne HauboJsiee BaXKHbIX Y4eOHbIX, HAYYHBIX Pa0OT 110 JaHHOH TeMe, HOPMaTHBHBIX IPABOBBIX AKTOB;

* aHAJIM3 U3YYEHHOI'0 MaTepuaia, BbeJIeHne Hauboiee 3HaYMMBIX JUIS PACKPBITHS TEMbI JOKJIaa (GaKTOB, MHEHHUH;

* COCTaBJICHHE TUIaHA JIOKJIA/1a;

* HaIlMCaHMe TEKCTa IOKJIaaa ¢ coOmoaeHneM TpeOOBaHMi HAyIHOTO CTHIIS.

CrpykTypa gokiajaa:

1. BeryuieHne, B KOTOPOM yKa3bIBAIOTCS: TeMa JIOKJIaaa; [elb (OCHOBHAS Hes) JOKJIA/a; CBA3b JAaHHON TEMBI C IPYTHMHU TEMaMH;
KpaTKOe MEepednciIeHre PacCMaTPUBAEMbIX BOIIPOCOB; aKTYaJIbHOCTh, IPOOJIEMaTHKa TEMBI, COBPEMEHHAs OLIEHKA MpeaMeTa
W3JI0KEHUS; KpaTKUil 0030p N3yUEHHOM JIUTEpaTyphl 110 JaHHOU TeMe U T.II.

2. OcHOBHasl 4acTh, B KOTOPO BBICTYIAIOIINHI JIOJDKEH IITyOOKO PaCKPBITh CYTh 3aTPOHYTOM TeMbI, OOBIYHO CTPOUTCS 110 NPUHLIUITY
oryera. 3ala4a OCHOBHOW YaCTH - IIPEJCTaBUTh JOCTATOYHO JAHHBIX U1l TOTO, YTOOBI CIIyIIATEIH U 3aHHTEPECOBAINCH TEMOU U
3aX0TEeNN 03HAKOMUTBCS ¢ MaTepuaaaMu. [Ipu 9 ToM Jlormdeckasi CTpyKTypa TEOPETHUECKOTo OJI0Ka He JOJDKHBI 1aBaThCs 6e3
HAarJSAHBIX TOCOOMH, ayIM0-BU3YaIbHBIX U BU3yaIbHBIX MaTEPHANIOB.

3. 3aiIoueHne, B KOTOPOM: HOABOSTCS HTOTH, (POPMYIHPYIOTCS BHIBOIBL;, HOAYEPKUBACTCS 3HAUCHHE PACCMOTPEHHOHN MTPOOIEeMBI;
BBIZETSAIOTCS OCHOBHBIE IPOOJIEMBI, ITyTH U CIIOCOOBI MX PEIICHHUS U T.I1.




