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Buzuposanmue PILJI nis ucnonnennsi B ouepeHOM y4eOHOM roay

Pabouvas nporpamma nepecMoTpeHa, 00CykieHa U 0100peHa st
ucnojHerus B 2026-2027 yueOHOM Toay Ha 3aceqaHuu Kadeapsl
Kadenpa IKOHOMHKH, TYPU3Ma U NPHKJIATHO HHPOPMATHKH

IIporokonor 9 ampens 2026r. Ne9
3aB. kadenpoii ["azykuna IOnus I'ennanpeBHA



1. HEJIA U 3AJAYH OCBOEHUSA JUCITUITJINHBI

1.1 lleJm: (1)0pMI/IpoBaHI/I€ TCOPCTHUCCKUX U MMPAKTUICCKUX 3HAHWH W HaBBIKOB B 00JIaCTH MapKE€THUHI'a OpraHnu3alun C(bepm
rOoCTCIIPUUMCTBA U 06HI€CTB€HHOI"O NHUTaHUs.

1.2 | 3aoauu: - hbopmMupoBaHue 3HAHNH, YMEHUI W HABBIKOB 110 OCYIICCTBICHNIO MApKETHHTOBBIX MCCIICTOBAaHUN PBIHKA YCIYT
TOCTCIPUUMCTBA B OOIIECTBCHHOTO MMUTAHHUS, TIOTPEOUTENCH, KOHKYPEHTOB | JIp.

- (hopMupoBaHHE 3HAHUN, YMEHHUH M HABBIKOB [0 CETMEHTHPOBAHHIO PHIHKA YCIIYT TOCTEIIPHAMCTBA U OOIIECTBEHHOTO
MTUTAHUS;

- opmMupoBaHue 3HAHUI, YMEHUI U HABBIKOB 110 Pa3pabOTKe W pealn3aluy MPOIYKTOBOH, COBITOBOM, IIEHOBOM 1
KOMMYHUKAIIMOHHO! MOJIMTUKHU OpraHu3aluu chepbl rOCTEIPUUMCTBA U OOLICCTBEHHOTO ITUTAHMUS.

2. MECTO JUCHHUIIJIMHBI B CTPYKTYPE OOII

Huxon (pazgen) OOITL: | b1.0

2.1 | TpeGoBaHus K npeaBapUTeILHOI NOATOTOBKE 00y4Yalomerocs:

2.1.1 | OxoHOMUKA OpraHu3alK cPepbl TOCTETPUUMCTBA M OOIIECTBEHHOTO MUTAHHUS

2.1.2 | MeHemKMEHT opraHu3anui chepbl TOCTEIPHUMCTBA U OOLIECTBEHHOTO MUTAHUS

2.1.3 | CepBucHas nesiTenbHOCTD

2.2 | JucuuninHbl 4 NPAKTHKH, I/l KOTOPHIX OCBOEHHE JAHHON JMCHUILINHBI (MO1Y.J1) He00X0IMMO KaK
npeauecTByonee:

2.2.1 | TexHONOTUH MPOJBIKEHUS U MTPOJaX B chepe TOCTEHPUUMCTBA U OOIIECTBEHHOTO MUTAHUS

2.2.2 | ®opmupoBaHHE TOCTUHHYHOTO MPOTYKTa

2.2.3 | Texnonmoruueckast mpaxkTHUKa

2.2.4 | KoHKYpeHTOCIIOCOOHOCTh OpraHu3aliu cepbl TOCTEIPUIMCTBA

2.2.5 | MexxaucuunianHapHblid npoekt "[loBbleHe KOHKYPEHTOCIOCOOHOCTH OpraHu3anuu cepbl rocTenpuuMcTaa”

2.2.6 | YnpapiieHre KaueCcTBOM B c(pepe rocTernpuuMcTBa

2.2.7 | BInoyHEHHE ¥ 3alIUTa BHITYCKHOW KBATH(UKAIIHOHHOM PaboThI

2.2.8 | llpenaunnoMHast mpakTHKa

2.2.9 | llogroroBka K ciade U caada TOCYyJapCTBEHHOTO SK3aMEHA

2.2.10 [ Pexnama u PR B roCTUHUYHOM W pecTOpaHHOM Ou3HEce

2.2.11 | BusHec-maHUpOBaHKE HA MPEAIPUATHH TOCTUHHYHOTO M PECTOPAHHOTO OH3HEeca

3. KOMIOETEHIIUY OB YYAIOIIETOCSI, ®°OPMHUPYEMBIE B PE3YJIbTATE OCBOEHUSI U CIIAILIMHbBI
(MOJLYJIsT)

OIIK-4: Cnoco0eH ocylecTBJISITh HCCJIeJOBAHNE PHIHKA, OPraHU30BbIBATH MPOAAKM M MPOJABHKEHHE YCJIAYT OpPraHu3auuii
cepbl rOCTENPUUMCTBA U 00ILECTBEHHOI'0 MUTAHUS

HNI-1.0IIK-4: OcymecTB/sieT MOHUTOPUHT PHIHKA YCJIYT cepbl rocTeNPUUMCTBA M 00111eCTBEHHOT0 MUTAHNS, U3YUeHHe
PBIHKA, NOTpeduTeIeii, KOHKYPEeHTOB

3HaTh:

- COBPEMEHHbIE TeHACHIIMU B Pa3BUTHH MapKETHHIa OpraHU3aliK chephbl TOCTEIPUUMCTBA U OOIIECTBEHHOTO MUTAHUS;

- BUJIbI, METO/BI 1 OCHOBHBIE HANIPABJICHHS MAPKETUHIOBBIX HCCIIEA0BAHUN B c(hepe roCTENPUUMCTBA U OOLIECTBEHHOTO IUTAHNS;
- OCHOBHBIE IPUHIUIIEI X METOIBI (POPMHUPOBAHUS MIPOTYKTOBOMH, IEHOBOH, COBITOBON M KOMMYHHMKAILIMOHHOH MOJIUTHKH
opraHuzanuu cepsl rocTeNPUUMCTBA U OOIIECTBEHHOT'O ITUTAHUS.

YMeTs:

- OCYHIECTBJIATH MOHUTOPHUHI PbIHKA yCIIYT C(I)epm TOCTCNpUHUMCTBA U 06HI€CTB€HHOI"O MMTaHUs, U3y4CHUEC PbIHKA, HOTp€6I/IT€J'I€I71,

KOHKYPEHTOB.
Brnanets:

- METO/IaMH [IPOBEICHUSI MOHUTOPHHTA PHIHKA YCIYT c(hephl TOCTCIIPHUMCTBA M OOIIECTBEHHOTO MUTAHMUSL, H3yYCHHE PBIHKA,
norpebuTenel, KOHKypeHTOB

HJ-2.0IIK-4: OcymecTBisieT HPOAAXKH yCJIyT OPraHu3anmii cpepbl rocTeNpUUMCTBA U 001IeCTBEHHOI'0 IUTAHUSI, B TOM
Yycie ¢ IOMOUIbLI0 OHJIAH TeXHOJI0rHi

3HaTh:

- COBPEMEHHbIE TeHACHIIMU B Pa3BUTHH MapKETHHIa OpraHU3aLMK Chephbl TOCTEIPUUMCTBA U OOIIECTBEHHOTO MUTAHUS;

- BUJIbI, METO/BI 1 OCHOBHBIE HANIPABJIECHHUS MAPKETUHIOBBIX HCCIIEA0BAHUN B c(hepe roCTENPUUMCTBA U OOLIECTBEHHOTO IINTAHNS;
- OCHOBHBIE ITPUHIUIIBI U METO bl (POPMHUPOBAHUS ITPOAYKTOBOM, IEHOBOH, COBITOBOM M KOMMYHUKAIIMOHHOM NOJIUTUKU
opraHuszanuu cepsl rocTeNPUUMCTBA U OOIIECTBEHHOI'O ITUTAHUS.

YMeTs:

- OCYILECTBIISATH MPOAAXKH YCIYT OpraHu3aIuii cepbl TOCTEIPUUMCTBA U OOIIECTBEHHOTO MUTAHHS, B TOM YHCIIE C TIOMOIIBIO
OHJIAliH TEXHOJIOTHI.

Brnanets:

- METOJJaMH MPOJIAKHU YCIIYT OpraHu3aiuii chepbl TOCTEIPUUMCTBA U OOIIIECTBEHHOTO MTUTAHMUS, B TOM YHCJIE C TOMOIIBIO OHJIANH
TEXHOJIOTHH.

N -3.0I1K-4: OcyiuecTBiisieT NPOABUKEHHE YCIyT OPraHu3anuii cdepbl rocTENPUUMCTBA U 001LECTBEHHOI0 IINTAHUS, B




TOM 4ucjie B cetn UnTepHer

3HaTh:

- COBpPEMCHHbBIC TCHACHIMH B Pa3BUTHH MapKETHHra OpraHu3aluu cepbl TOCTETPUUMCTBA U OOIIIECTBEHHOTO MTUTAHUS,

- BUJIbI, METO/IbI ¥ OCHOBHBIC HANPaBIJICHHS MAPKETUHIOBBIX MCCIICOBaHHIA B C)epe TOCTEIIPHUUMCTBA U OOIIECTBEHHOTO MUTAHHUS;

- OCHOBHBIE ITPUHIUIIBI U METO/IbI (POPMHUPOBAHUS COBITOBOM U KOMMYHHUKAIIMOHHOM MOJUTUKA OpraHU3anuu chepbl
TOCTENPUUMCTBA U OOLECTBEHHOTO MUTAHHUS.

YMeTs:

- OCYILECTBIISATH IPOABMKEHUE YCIIYT OpraHu3aluii cepbl FOCTENPUUMCTBA U OOLIECTBEHHOTO MIUTAHUS, B TOM YHCIIE B CETH
Murepner.

Brnanets:

- METOJIaMH TMPOJIBIKEHHS YCIYT OpraHu3aluii c)epbl TOCTEIPUUMCTBA M OOIIECTBEHHOTO TUTAHKS, B TOM YHCie B ceTu MHTepHeT.

4. CTPYKTYPA U COJEPKAHUE JTUCIUIIJIMHBI (MOYJIsI)

Kon HaumeHoBaHHe pa3esioB H TeM /BH]L Cemectp / | Hacos | Komneren- | Jlutepatypa | Hute | Ilpumedanue
3aHATUS 3aHATUSA/ Kypc 10701 DaKT.

Pasgen 1. CoBpemMeHHasi KoHLenuusi
MapKeTuHra B cdpepe
rocTenpuMMcTBa 1 00LLECTBEHHOIO

NMNTaHNA

1.1 Tema 1. CoBpeMeHHast KOHLIETIUS 4 1 Na-1.011K- JI1.1 0
MapKeTHHTa B cepe rocTeNPUUMCTBA U 4 - JI1.2J12.1
OOIIECTBEHHOTO MTUTAHMS 2.0IIK-4 J12.2J12.3
WuTepakTuBHas nekius (Jiekuus-oecena UJ-3.0I1K- J12.4 J12.5
WM "uanor ¢ ayauropuen') 4

CyILIHOCTb U OCHOBHBIE ONPECICHUS
MapkeTuHra. OCHOBHOM NOHSATUHHBIN
annapar B CUCTEME MapKETUHIA.
IIpuHLMIIEL, 1€NK U 331241 MAPKETHHTA.
OcHoBHBIE (DYHKIUH H KOMILTEKC
MapkeTuHra. IIpeanochiiku
BO3HUKHOBEHUs MapKkeTuHra. Mcropus
CTAaHOBJICHUS TEOPUU MApPKETHHTa.
OBoroLUs KOHUENIUHA yIpaBleHUs
IIPOU3BOJCTBOM U COBITOM B PHIHOUHOI
JKOHOMHUKE U UX LieJeBast
HamnpaslIeHHOCTh. CyMHOCTh U crenuuKa
MapKeTHHTa B c(epe ToCTEeIPUIMCTBA U
obmiecTBeHHOro uTaHus. OCHOBHBIE
LeJTH, 3a/1a4 U IPUHIUIBI MAPKETUHTa B
cepe rocTenpUUMCTBa U 00IECTBEHHOIO
nutanus. Kommnekc MapkeTuHra
HpennpusITHs chepsl FOCTETIPUIMCTBA H
obmecTBeHHOTo IMTaHus. /Jlex/

1.2 Tema 1. CoBpeMeHHast KOHLIETIUS 4 2 Na-1.011K- JI11 0 IIpakTnueckue
MapKeTHHTa B cepe rocTeNPUUMCTBA U 4 U1- JI1.2J12.1 3a/laHusl, aHAJIHA3
OOIIECTBEHHOTO TTUTAHHS 2.0IIK-4 JI2.2J12.3 KOHKPETHBIX
O0pa3oBaTeNbHbIC TEXHOJOTHIA: aHATIN3 NA-3.0I1K- JI2.4 J12.5 CUTYyaIuH,
KOHKPETHBIX CUTYalUH, TUCKYCCHS 4 KOHCIIEKT,
Ilnau 3aHsTHS: pedepar, TecT,
1. BrInonHeHne npakTHYECKUX 3a/1aHUH BOTIPOCHI JUIst
2. AHanu3 KOHKpETHOM cuTyanuu (keica) MOJITOTOBKH K

Mp/ JK3aMEHY




1.3

Tema 1. CoBpeMeHHasi KOHLIETIITUS
MapKeTHHra B cpepe rocTenpuruMCTBa 1
00LIECTBEHHOTO TUTAHUS

ConeprkaHue caMOCTOSITEIIbHOM PaOOThIL:
1. TToAroTOBKA K MPAKTHYECKOMY 3aHSTHIO
Y TEKYyILEMY KOHTpOIItO (popaboTka 1
MOBTOPEHHE JIEKIHOHHOTO MaTepuaia,
H3Y4eHHE OCHOBHOW U JOMOJIHUTEIBHON
nutepatypsl). IlonroroBka KOHCIIEKTa
®DOpMBI OTYETHOCTH: BBIMOIHEHHE IIaHA
MIPAaKTU4eCKOro 3aHsATHs, Ttect. /Cp/

6,2

VJI-1.011K-
4 UJI-
2.0I1K-4
WJ1-3.011K-
4

J1.1
J1.2J12.1
J2.2J12.3
J2.4J12.5

[IpakTuueckue
3aJlaHus, aHAJIN3
KOHKPETHBIX
CUTYyallHH,
KOHCIIEKT,
pedepar, Tecr,
BOIIPOCHI JJIst
MIOATOTOBKH K
9K3aMEHY

Pasgen 2. MapkeTuHrosas cpega
opraHmsauumn cdepbl rocTenpuMMcTBa
1 0OLWEeCTBEHHOrO NUTaHNS

2.1

Tewma 2. MapkeTunroBas cpeaa
OpraHM3aIMy B cepe TOCTENPUUMCTBA U
0O0IIECTBEHHOTO MUTAHUS

[TonsiTHE MAPKETUHIOBON CPEBI.
BHyTpeHHss 1 BHEIIHSS cpena
npeanpustus. BuemHss cpena
MapketuHra. MuKpocpena: mocTaBIIMKH,
MIOCPEAHUKH, KOHKYPEHTBI, TOKYIIaTeIH .
Makpocpena: cTabuIbHOCTh
MOJUTHYECKON CHCTEMBI PHIHKA;
KU3HEHHBIH YPOBEHb, TIOKYIATEIbCKAs
CIOCOOHOCTb OOLIECTBA; IPaBOBast
3aKOHOJATENILCKAs CUCTEMA, 3alUTa
OKpY’Kalolllel IPUPOJHOHN Cpeabl,
CTaHAAPTHI B 00JIaCTH ITPOU3BOICTBA U
NOTpeOIeHNs TPOAYKINH; YPOBEHb
HAaYYHO-TEXHHYECKOTO IIPOrpecca;
reorpaguyeckue, KIIMMaTHIECKUE U
HUCTOPUYECKUE YCIIOBHS, KyJIbTYPHBIE
Tpaxunuu, neMorpaduyeckue GaxTopsl,
9KoJIornyeckast o0cTaHoBKa. BHyTpeHH s
cpena MapkeTuHra. OyHKIUM
MIPEANPUATHS, IeHCTBYIONIEro Ha
MIPUHLHUIIAX MAPKETUHTA, €0 CTPATETHU.
MecTo MapKeTHHTa B CTPYKTYpE
OpraHu3allMy U YIpaBJICHUS
opranusanueii B cepe rocTenpuuMcTBa 1
obuiecTBeHHOro nuTaHus. /Jlex/

WJI-1.011K-
4 UJI-
2.0l1K-4
WJ1-3.011K-
4

J1.1
J1.2J12.1
J12.2J12.3
J2.4J12.5

22

Tewma 2. MapkeTuHroBas cpena
OpraHu3alyy B cepe roCTeNnpUUMCTBA U
00LIECTBEHHOTO MUTAHUS
OO0pa3oBarenbHble TEXHOIOTUil: paboTa B
MaJbIX TPYIIax, JUCKYCCHS

[Inan 3ansTHit:

1. BrimonHeHne MpakTHYECKUX 3aJaHuN
2. O06cyxieHUE pe3ybTaTOB
CaMOCTOSTENILHOM paboThI (3a1aHKe

1) Mp/

VJI-1.011K-
4 UJT-
2.0I1K-4
WJ1-3.011K-
4

J1.1
J1.2J12.1
J12.2J12.3
J12.4J12.5

[IpakTnueckue
3aJjaHus,
KOHCIIEKT, TECT,
BOTIPOCHI ISt
IIOJITOTOBKH K
9K3aMEHY




2.3

Tema 2. MapkeTunroBas cpena
opraHusanuu B cepe rocTenpuuMcTBa U
0O0IIeCTBEHHOT'O ITUTAHHS

CopepxaHue caMOCTOSTENbHON paboThI:
1. BeInonHeHUe 3aAaHHUS:
IIpoananmsupyiiTe MApKETHHTOBYIO CPERY
KOHKPETHOH OpraHn3anuu cheps
TOCTEIPUHUMCTBA WIIH  OOIIECTBEHHOTO
nutanus Pecniyonuku Astai, HCHONB3ys
SWOT-ananus.

2. IToAroToBKa K MPAKTUIECKOMY 3aHSATHIO
U TeKylleMy KOHTpouo (mpopaboTka 1
HOBTOPEHHE JIEKIIMOHHOTO MaTepHaa,
M3y4€HNE OCHOBHOU U IOTIOJHUTEIBHOU
JUTEPATYPHI)

®opMBI OTYETHOCTH: MUCEMEHHAs PadoTa,
MIPE3eHTAIINs, BBIOJIHEHHE TUTaHA
MIPAKTUYECKOTO 3aHATHS, TECT.

/Cp/

VJI-1.011K-
4 UJI-
2.0I1K-4
WJ1-3.011K-
4

J1.1
J1.2J12.1
J2.2J12.3
J2.4J12.5

[IpakTuueckue
3aJaHu,
KOHCIIEKT, TECT,
BOTIPOCHI ISt
IIOJITOTOBKH K
9K3aMEHY

Pasgen 3. OcHOBHbIe HanpaBneHus
MapKeTUHIOBbIX UCCreaoBaHWN B
cdpepe rocTtenpummMmcTea u
0obLLecTBEHHOro NnTaHus

3.1

Tema 3. OcHOBHbIE HaIlpaBICHUS
MapKEeTHHIOBBIX UCCIIEA0BaHMI B chepe
TOCTEIPUHUMCTBA U OOLIECTBEHHOTO
MUTaHUS

WHTepakTuBHAs TEKIHS (JEKIUS C
Pa300pOM KOHKPETHBIX CUTYAaLUii)
CyLIHOCTD, BUIBI M TIPHHIIHIIBI
MapKEeTHHIOBBIX HCCIeI0BaHui. MeTobl
MapKeTHHIOBBIX UccienoBanuil. Meton
OIIpoca: CYLIHOCTb, HHCTPYMEHTApHH,
JOCTOMHCTBA M HEAOCTaTKU. MeTox
HaOJIIOAEHHS 1 DKCIICPUMEHTA: CYIIHOCTb,
BUJIbl, JOCTOMHCTBA U HEJOCTaTKU.
IIpouecc MapKETUHIOBOTO UCCIEIOBAHUA.
IIporpamMma MapKETHHTOBOTO
HccliefoBaHusl. VICTOYHUKH M BUJIBI
MapKeTHUHroBO# nHPopmMaiu. OCHOBHBIC
HaIlpaBJICHNUs] MaPKETHHTOBBIX
WCCIIEJOBAaHUY B Typu3me. MapKkeTHHroBas
cpena TypHCTCKOTO IPEeIIPHATHS KaK
00BEKT UccIeA0BaHUs. MapKEeTHHIOBbIE
UCCIIE0BaHUS TYPUCTCKOIO PhIHKA.
MapKeTHHrOBbIE UCCIIEIOBAHUS
TYPUCTCKOTO NPOAYKTa. MapKeTHHIOBBIE
MCCIIEOBAHMsI KOHKYPEHINN U
KOHKYPEHTOB. MapKeTHHIOBBIE
UCCIICIOBAHUS IOTPEOUTEINCH.

/JTex/

WJI-1.011K-
4 UJI-
2.0l1K-4
WJ1-3.011K-
4

J1.1
J1.2J12.1
J12.2J12.3
J12.4 J12.5

32

Tema 3. OcHOBHbIE HaIlPaBICHUS
MapKeTHHIOBBIX HCCIIEIOBaHHI B chepe
TOCTEIPUHUMCTBA U OOLIECTBEHHOTO
MUTaHUS

OO0pa3oBatenbHbIE TEXHOJIOTHIA: paboTa B
MaJbIX TPYyIIax, AUCKYCCHS

IInan 3ansThii:

1. BBINONTHEHUE NPAKTUYECKHIX 3aJaHUi
2. OOcyxeHHe pe3ynbTaToB
CaMOCTOSTENbHOI paboTh (3ananue 1)
3. Texymuit KOHTpPOIIB 1

Mp/

WJI-1.01IK-
4 UJI-
2.0l1K-4
WJ1-3.011K-
4

J1.1
J1.2J12.1
J12.2J12.3
J12.4J12.5

IIpaxkTnueckue
3aJaHus,
KOHCIIEKT, TECT,
BOIIPOCHI JJIst
HOJATOTOBKH K
9K3aMEeHY




33

Tema 3. OcHOBHBIE HATIPABIECHUS
MapKEeTUHIOBBIX MCCIIE0BaHuil B cepe
TOCTETIPUAMCTBA U 0OLIECTBEHHOTO
MTUTAHUS

CopeprxaHue CaMOCTOSITEIbHONW PabOTHI:
1. Breimonuenwne 3amanus: [lposeaure
CPaBHUTEIbHBIN aHAIN3 KOHKYPEHTOB
KOHKPETHOH oprann3anuu chepsl
TOCTENPUHMCTBA WM  OOIIECTBEHHOTO
nuraHus B PecriyOiuke Antail.
Omnpenenure ypoBeHb KOHKYPEHTHOMH
cpenpbl IpenpusTs, Hanboee CUILHOTO
KOHKYPEHTA JJaHHOTO MIPENPHUATHS,
COCTaBbTE KOHKYPEHTHYIO KapTy phIHKA.
2. IToarotoBka K MpakTHUECKOMY 3aHATHIO
Y TEKYyILEMY KOHTpOIItO (popaboTka 1
MIOBTOPEHUE JIEKIIUOHHOTO MaTepuaia,
H3y4E€HHE OCHOBHOM U JOMOJHUTEIBHOMN
JIUTEPaATypPhl)

DopMbI OTUETHOCTHU: TUCbMEHHAs pabora,
[Ipe3eHTalus, BHIIIOJIHEHHUE TUIaHa
MIPAKTUYECKOr0 3aHATHS, TECT.

/Cp/

VJI-1.011K-
4 UJI-
2.0I1K-4
WJ1-3.011K-
4

J1.1
J1.2J12.1
J2.2J12.3
J2.4J12.5

[IpakTuueckue
3aJaHu,
KOHCIIEKT, TECT,
BOTIPOCHI ISt
IIOJITOTOBKH K
9K3aMEHY

Pasgen 4. CermeHTaLms pbIHKa.
OnpepeneHune uenesbiX pbIHKOB B
chepe roctenpuumcTea n
obLecTBEHHOro NuTaHnsa

4.1

Tema 5. CermeHTaLUsl PhIHKA.
OrmpezieneHNe NEeNeBEIX PEIHKOB B cepe
TOCTEIPUHAMCTBA U 00IIECTBEHHOTO
MIUTaHUS

WurepakTHBHAS KM (JEKIUS-
BU3YyaJIU3aIIHs)

IoHsITHE U e CeTMEHTHPOBAHUS PHIHKA
yeuyr cdepbl TOCTEIPHUMCTBA U
00IIecTBeHHOTO TUTaHus. ba3oBble
MPU3HAKYA CErMEHTAIUH PBIHKA YCIYT
c(epbl TOCTEITPUUMCTBA U 00IIIECTBEHHOTO
nuranus. CermeHTanus yciayr cdepsl
TOCTEIPUHIMCTBA U 00IIECTBEHHOTO
MUTaHUS HA OCHOBE KOMOWHAIIMH 0a30BBbIX
npu3HaKoB. [Ipomece cerMeHTanuy yciuyr
cepbl TOCTENPUIMCTBA U OOIIECTBEHHOTO
nuTaHus. BeIOOp 1eTeBOro pelHKa U
CTpaTeruy OXBaTa PHIHKA.
[Mo3nnmoHNpoBaHKE HA PHIHKE YCIYT
c(epbl TOCTEITPUUMCTBA U 00IIIECTBEHHOTO
MTUTaHHUS.

/J1ex/

WJI-1.011K-
4 UJI-
2.011K-4
WJI1-3.011K-
4

J1.1
J1.2J12.1
J12.2J12.3
J12.4 J12.5

4.2

Tema 5. CermeHTanus poIHKa.
OmnpeneneHue HeIeBbIX PHIHKOB B chepe
TOCTEIPHUHUMCTBA U OOLIECTBEHHOTO
MUTaHUS

OO6pa3oBarelibHbIC TEXHOJIOTHIT: paboTa B
MaJbIX TPyINIax, JUCKYCCHS

[Inan 3ansaTus:

1. BrimonHeHne MpakTHYECKUX 3aJaHUN
2. OOcyxaeHHe pe3ynbTaToB
caMoCTOATeNbHOM paboThl (3anaHue 1)
Mp/

VJI-1.011K-
4 UJI-
2.0I1K-4
WJ1-3.011K-
4

J1.1
J1.2J12.1
J2.2J12.3
J12.4J12.5

[IpakTnueckue
3aJjaHus,
KOHCIIEKT, TECT,
BOTIPOCHI ISt
MIOATOTOBKH K
9K3aMEHY




43

Tema 5. CermeHTarus poIHKa.
OmnpenesneHue 1eneBbIX PhIHKOB B cepe
TOCTETIPUAMCTBA U 0OLIECTBEHHOTO
MTUTaHUS

CopeprxaHue CaMOCTOSITEIbHONW PabOTHI:
1. BeinosiHeHue 3aanust:
OxapakTepHu3ynTe IeJIeBbIe CErMEHTHI
KOHKPETHOH oprann3anuu chepsl
TOCTENPUHMCTBA WM  OOIIECTBEHHOTO
MUTaHUs, QYHKIHOHUPYIOIIETro Ha
Teppuropuu PA, onummre ero no3uuuo
Ha pBIHKE.

2. IToarotoBka K MpakTHUECKOMY 3aHATHIO
Y TEKYyILEMY KOHTpOIItO (popaboTka 1
MOBTOPEHHE JIEKIHOHHOTO MaTepuaia,
H3Y4YeHHE OCHOBHOM U JOMOJIHUTEIEHON
JIUTEPATypPhl)

DopMbI OTUETHOCTHU: TUCbMEHHAas pabora,
[Ipe3eHTAalus, BHIIOIHEHHNE TUIaHa
MIPAaKTU4ECKOro 3aHsATHs, TecT. /Cp/

VJI-1.011K-
4 UJI-
2.0I1K-4
WJ1-3.011K-
4

J1.1
J1.2J12.1
J2.2J12.3
J2.4J12.5

[IpakTuueckue
3aJaHu,
KOHCIIEKT, TECT,
BOTIPOCHI ISt
IIOJITOTOBKH K
9K3aMEHY

Paspen 5. ccnepoBaHune
noTpebuTenen ycnyr opraHmsaumm
cdepbl FoCTENPUMMCTBA U
obLecTBEHHOro NuTaHus

5.1

Tema 6. UccnenoBanue norpedureneit
YCIIyT OpraHu3aIuu cepsbl
TOCTEIPUHUMCTBA U 00IIECTBEHHOTO
MIUTaHUS

Mopens noBeeHNsI HOTPEOUTENS YCIyr
opranuzanuu cepsl roCTEIPUUMCTBA U
o01ecTBeHHOro nuranusa. GaxkTopsl,
OKa3bIBAIOIIUE BIMSHNUE HA IOTpeOuTenen
yCIYI OpraHu3anuy chepsl
TOCTEIPUHAMCTBA U 00IIECTBEHHOTO
nUTaHus. MeTopl OEHKH CTEIEHU
YIOBJICTBOPEHHOCTH/
HEY/I0BIETBOPEHHOCTH [IOTpeOUTENEH.
ITpouecc NpUHATUS PELIEHUS O OKYIIKE B
norpedurensckoit chepe. Hampasnenus
MapKeTUHIOBOIO aHalU3a NoTpedureneil.
WunuBrayanbHbIe H OPTaHN30BaHHEIE
MOTPeOUTENN U OCHOBHBIE TPYIIIIBI
MOTHBAIMH HX MOKYNATEIbCKOTO
nosesieHNs. BHyTpeHHue (pakTops!
noBesieHUs norpebureneit. Bocrpusrue.
Buunmanne. UnTepnperanus. [Iponece
IOPUHATHS PEIIEHUS O IOKYIKE U
MapKETHHIOBas XapaKTePHCTHKA
nokynareds. /JIex/

WJI-1.011K-
4 UJI-
2.0l1K-4
WJ1-3.011K-
4

J1.1
J1.2J12.1
J12.2J12.3
J12.4 J12.5

52

Tema 6. UccnenoBanue norpedureneit
YCIIyT OpraHu3aIuu chepsbl
TOCTEIPUHAMCTBA U OOIIECTBEHHOTO
MIUTaHUS

OO6pa3oBarelibHbIC TEXHOJIOTHIL: paboTa B
MaJbIX TPYIIax, JUCKYCCHS

[Inan 3ansTHs:

1. BBINOTHEHUE PAKTUYECKHUX 3aJaHUM
2. O06cyxeHUe Pe3ybTaTOB
CaMOCTOATeNIbHOM paboThl (3ananue 1-2)
3. Tekymwuit kouTpos 2 /TIp/

WJI-1.011K-
4 UJI-
2.0l1K-4
WJ1-3.011K-
4

J1.1
J1.2J12.1
J12.2712.3
J12.4J12.5

IIpakTnueckue
3a7]aHus,
KOHCIIEKT, TECT,
BOIIPOCHI JJIst
HOATOTOBKH K
9K3aMEHY




53

Tema 6. MccnenoBanue norpedurenei
YCIIyT OpraHu3aiuu cepbl
TOCTETIPUAMCTBA U 0OLIECTBEHHOTO
MTUTaHUS

CopeprxaHue CaMOCTOSITEIbHONW PabOTHI:
1. Beimonnenue 3ananus: Pazpaboraiite
MOJIeJb IOBEJCHUS TOTPEOUTENS yCIyT
KOHKPETHOH oprann3anuu chepsl
TOCTENPUHMCTBA WM  OOIIECTBEHHOTO
ITUTAHUS C yYETOM HU3yueHHs (PaKTOpOB,
OKa3bIBAIOIIMX BIHMSIHUE HA IOTpeduTeeit
YCIIyT OpraHu3aiuu cepbl
TOCTEIPUHAMCTBA U 00IIECTBEHHOTO
IIUTAHHUS.

2. Beinonnenue 3ananus: OneHure
YIOBIETBOPEHHOCTh MOTpEOUTENEH yCIyT
KOHKpPETHOH opraHu3anuu cgepsl
TOCTETIPUAMCTBA WIIM  OOLIECTBEHHOTO
[TUTaHUS HA OCHOBE METOJIOB OLICHKU
CTEINEHH Y/IOBJIETBOPEHHOCTH.

3. [loaroroBka K MpakKTUYECKOMY 3aHSTHIO
Y TEKYyILEMY KOHTpOIItO (popaboTka 1
MOBTOPEHHE JIEKIHOHHOTO MaTepuaia,
H3y4€HHE OCHOBHOM U JOMOJHUTEIBHON
JIUTEPATypPhI)

DopMbI OTUETHOCTHU: TUCbMEHHAas pabora,
[Ipe3eHTAalus1, BHIIOJIHEHNE TUIaHa
MPAaKTUYECKOTO 3aHsATHs, TecT. /Cp/

VJI-1.011K-
4 UJI-
2.0I1K-4
WJ1-3.011K-
4

J1.1
J1.2J12.1
J2.2J12.3
J2.4J12.5

[IpakTuueckue
3aJaHu,
KOHCIIEKT, TECT,
BOTIPOCHI ISt
IIOJITOTOBKH K
9K3aMEHY

Paspgen 6. lNpoaykToBasa nonuTtuka
opraHusaumm cdepbl roctenpunMmcTaa
1 0OLEeCTBEHHOIro NUTaHNS

6.1

Tema 7. IIponykToBas NOJIUTUKA B
opraHu3aiuu chepsl rOCTCIPUIMCTBA U
OOIIECTBEHHOTO MPEATIPUATHS
WuTepakTuBHas NeKIus (JICKIUS-
JTUCKYCCHSI)

[TonsTHE POAYKTA U YCIIyTH B chepe
TOCTETIPUAMCTBA U OOLIECTBEHHOTO
nutanus. QopMUPOBaHUE MPOYKTOBOH
MOJIUTHKY B OpraHu3aiuu chepsl
TOCTEIPHUHUMCTBA U OOLIECTBEHHOTO
MUTaHUs. YTIpaBiIeHHE POAYKTOBOM
HOMEHKJIATypOH B OpraHu3aIiu chepsl
TOCTETIPUAMCTBA U OOLIECTBEHHOTO
MMATaHKSL. DTaIbl )KU3HEHHOTO MK
MPOJYKTA U YCIyru. MeTo bl PO IIeHHS
YKM3HEHHOTO LIUKJIA Mpoaykra. Pa3paboTka
Y BHEJIPEHHE Ha PBIHOK HOBOTO MPOIYKTa
u ycnyru. [IpoyKToBbIe CTpaTEerHu B
opraHu3aiuu cepbl TOCTEIPUUMCTBA 1
obmecTBenHoro nuranus.OoecneyeHne
KOHKYPEHTOCIIOCOOHOCTH U KauecTBa B
opranu3aiuu chepsl rOCTSIPUUMCTBA U
0OIIIECTBCHHOTO MMUTAHUS.

/JIex/

WJI-1.011K-
4 UJI-
2.0I1K-4
WJ1-3.011K-
4

J1.1
J1.2J12.1
J2.2J12.3
J12.4 J12.5




6.2

Tema 7. IIpomykTOoBast MOJINTHKA B
opraHu3aiuy chepbl TOCTCHPUUMCTBA U
OOILECTBEHHOTO MPEANPHUITHS
O0pa3oBaTeNIbHbIC TEXHONOTHIA: aHAITU3
KOHKPETHBIX CHTYaluii, paboTa B MaJbIX
Tpymmax, TUCKYCCUs

Ilnan 3ansTHIL:

1. BrimonHeHne NpakTHYECKUX 3a1aHUi
2. AHanu3 KOHKpeTHOM cuTyanuu (keica)
3. OGcyxeHue pe3ynbTaToB
CaMOCTOSTENbHOH paboTh (3anaHue 1)
Mp/

WJI-1.0I1K-
4 U]
2.011K-4
1/J1-3.011K-
4

J1.1
J1.2J12.1
J2.2J12.3
J2.4J12.5

[IpakTuueckue
3aJ]aHusl, aHAIIU3
KOHKPETHBIX
CUTYyallHH,
KOHCIIEKT,
TECT, BOIIPOCHI K
9K3aMEeHY

6.3

Tema 7. IIpomykTOBast MOJNTHKA B
opraHu3anuy chepsl TOCTENPUIMCTBA U
OO0IIECTBEHHOTO MPEANPHUATHS
ConeprxkaHue caMOCTOSTENILHOM pabOThL:
1. Beinonnenue 3aaanus:
IIpoananusupyiTe NpOAYKTOBYIO
MIOJIUTUKY KaKOK-IMOO0 opraHu3anuu
cdepbl TOCTETPUUMCTBA M 00IIIECTBEHHOTO
MUTaHUS, BBIIBUTE IPEUMYILECTBA U
HEJIOCTaTKH, onpenenute 3PPeKTHBHOCTh
MIPUMEHEHUS! METOJI0B (POPMHUPOBAHUS
ACCOPTUMEHTA MPOAYKTOB U YCIYT B
opranuzanuu cepsl rocTenpUIMCTBA U
oOmecTBenHoro nuranus. Onpexaenure,
HPOIYKTHI U YCIYTH, KOTOPBIE MOJIb3YIOTCS
HauOOJIBIIUM CIIPOCOM Y MOTPEOUTEIICH.
2. [loaroroBka K MpakKTHYECKOMY 3aHSTHIO
U TEKYILIEMY KOHTPOJIO (TpOpaboTKa
MIOBTOPEHHE JIEKLIMOHHOTO MaTepuana,
HU3y4eHHE OCHOBHOM M JOMOJHUTENBHOMN
JIUTEPATYpPbI)

®opMBI OTYETHOCTH: MUCEMEHHAs PadoTa,
IpEe3eHTALH, TECT, BHIIOJHEHHUE [UIaHA
MPaKTHIECKOTO 3aHATHS

/Cp/

W/-1.01IK-
4 UJT-
2.0I1K-4
WJ1-3.011K-
4

J1.1
J1.2J12.1
J12.2J12.3
J2.4J12.5

[IpakTnueckue
3a7laHusl, AaHAJIU3
KOHKPETHBIX
CUTYyallHH,
KOHCIIEKT,
TECT, BOIIPOCHI K
9K3aMEHY

Pasgen 7. LleHoBas nonuTuka
opraHusaummn cgepbl rocTenpurMcTBa
1 06LLEeCcTBEHHOro NpeanpuaATUs

7.1

Tema 8. LleHoBast HONMKUTHKA OpraHU3ALUH
cepbl FOCTENPUUMCTBA U OOIIECTBEHHOTO
MTUTaHUS

WuTepakTuBHas nekius (Jiekuus-oecena
Wi "auanor ¢ ayauropuen')

Ilena kak 37€MEHT KOMITJIEKCA
MapkeTuHra. Knaccuduxanus neH.
Oynkiuu nensl. CTpyKTypa ¥ cOCTaB
LIEHBI TYPUCTCKOTO MPOYKTA.
DopMUpPOBAaHUE LIEHOBOW MOJIUTUKU
OpraHu3anuy chepsl TOCTENPUIMCTBA U
o01ecTBeHHOTO UTaHus1. PakTophl,
OIIPEAEISIOIINE YCIOBHS pa3paboTKU U
peanu3anyy NEeHOBOH MOJINTHKH.
ITocTanoBka Leneil IeHO0Opa3oBaHUs.
BBIOOp MeTo/1a LIeHO0Opa3oBaHusl. Buib
LIEHOBBIX CTpaTeruii.

/JTex/

WJ1-1.01IK-
4 UJT-
2.011K-4
1J1-3.011K-
4

J1.1
J1.2J12.1
J12.2J12.3
J12.4 J12.5




7.2 Tewma 8. LlenoBast moauTHKa OpraHu3aluu Na-1.0I1K- JI1.1 [IpakTuueckue
c(epbl TOCTEIIPUUMCTBA U 00LIIECTBEHHOTO 4 NN- JI1.2J12.1 3a/1aHus,
MMUTaHUS 2.0I1K-4 J12.2 J12.3 KOHCIIEKT, TECT,
OO6pa3oBaresbHbIE TEXHOJIOTHIA: paboTa B UA-3.0I1K- J12.4 J12.5 BOIIPOCHI K
MaJIbIX TPpyNIax, AUCKYCCUs 4 JK3aMeHY
[Inan 3anaTus:

1. BrimonHeHne MpakTHYECKUX 3aJaHUN
2. O0cyxIeHUe pe3ybTaTOB
CaMOCTOATeNbHOM paboThl (3ananue 1)
Mp/

7.3 Tema 8. LleHoBas MOIUTHKA OpraHU3aluU nJ-1.0I0K- J1.1 IIpakTnueckue
c(epbl TOCTEIIPUUMCTBA U 00LIECTBEHHOTO 4 NN- JI1.2J12.1 3a/1aHus,
MMUTaHUS 2.0IIK-4 JI2.2 J12.3 KOHCIIEKT, TECT,
CopepxaHue CaMOCTOSITEbHONW PaOOThI: NA-3.0I1K- J12.4J12.5 BOIIPOCHI K
1. BrimonHeHne 3a1aHus: 4 JK3aMeHy

[Ipoananm3upyiite IEHOBYIO MOJUTHKY
OpraHu3aluu cepsl TOCTENIPUUMCTBA 1
oOuiecTBeHHOro nuTaHus B PA,
OIpeNeNuTe METOAbI LIEHOOOpa30BaHus,
BBISIBUTE MPEUMYILECTBA U HEAOCTATKH,
onpenenute 3PPHEKTUBHOCTh IPUMEHEHHS
HHCTPYMEHTa HEHOOOPa30BaHMs IS
npennpustus. Jlaiite peKoMeHAauu 1o
COBEPILEHCTBOBAHUIO.

2. I[loaroroBka K MpakTU4ECKOMY 3aHSTHIO
U TEeKyIEeMY KOHTpouIto (mpopaboTka 1
MIOBTOPEHME JIEKIIUOHHOTO MaTepuaia,
H3Y4Y€HHE OCHOBHOW U JOMOJIHUTEIHEHON
JIUTEPATYpPHI)

®DopMBI OTUETHOCTH: MUCbMEHHAs padoTa,
[Ipe3eHTAaNus, TECT, BBIIIOJHEHUE IIIaHa
MIPAKTUYECKOTO 3aHATHS.

/Cp/

Paspen 8. CoObiToBas nonuTtuka
opraHusauum cgepbl rocTenpunmcTea
1 o6LEeCcTBEHHOIO NpeanpuaTns




8.1

Tewma 9. CObITOBas MOJUTHKA OPraHU3AINN
cepbl rOCTENPUUMCTBA U 00LIECTBEHHOTO
MTUTaHUS

WurepakTuBHas JeKus (IeKnus-Oecena
iy "quanor ¢ ayauropuen')
®dopmupoBaHHEe COBITOBOM MOJIUTHKH
opranu3anuu chepsl roCTEIPUIMCTBA U
oOmecTBenHoro nuranus. Leny, 3anauun n
OCHOBHBIE HAIIPaBIECHHs COBITOBOM
nonuTuky. Buael cobita. CpencTsa cObITA:
KaHaJlbl PACIPOCTPAHEHHUs, JEIEHUs, UX
Buibl. OCHOBHBIE (DYHKIIMYU KaHAJIOB
pacnpenenenus. Uucno ypoBHEH KaHAIOB.
OcHoBHBIE (haKTOPBI, ONPEAEIITIONIIE
BBIOOp KaHaa pacnpeesICHusI.
IMocTaBImuKY TOBAPOB U YCIYT NS
opranuzanuu cepsl roCTEIPUUMCTBA U
o01ecTBEHHOro nmuranus. Mecto
opranuzanuu cepsl roCTEIPUUMCTBA U
OO0ILIECTBEHHOIO MUTAaHUS B KaHAJIaX
pacnpenenenus. [locpenHukn: BUABI 1
THUIBL. XapaKTepHCTHKA IIOCPETHUKOB U
YYaCTHHKOB KaHaJOB cObITa. PakTopHl,
BJIMSAIONINE HAa BBIOOP MOCPEIHUKOB.
Amnanu3s u oueHka 3pdexTUBHOCTH
COBITOBOM IOJIUTUKY OpraHU3aluu chepsl
FOCTEIPUUMCTBA U OOLIECTBEHHOTO
IIUTAHHUS.

/JTex/

VJI-1.011K-
4 UJI-
2.0I1K-4
WJ1-3.011K-
4

J1.1
J1.2J12.1
J2.2J12.3
J2.4J12.5

8.2

Tema 9. CObITOBas MMOJUTHKA OPraHU3ALUN
c(epbl TOCTETPUUMCTBA U 00IIIECTBEHHOTO
MIUTaHUS

O0pa3oBarelibHbIC TEXHOJIOTHIA: aHATTN3
KOHKPETHBIX CUTYaluii, paboTa B MaJbIX
rpynmax, TUCKyCcCHst

[Inan 3ansTHil:

1. BBINOTHEHUE TIPAKTUYECKHUX 3aJaHUM

2. AHanm3 KOHKpETHOU cutyaiun (keiica)
3. OOcyxieHHe pe3ysIbTaToB
CaMOCTOATeNbHOM paboThl (3ananue 1)
Mp/

WJI-1.011K-
4 UJI-
2.0l1K-4
WJI1-3.011K-
4

J1.1
J1.2J12.1
J12.2J12.3
J12.4 J12.5

IIpakTnueckue
3a7laHus, AaHAJIU3
KOHKPETHBIX
CUTYaluH,
KOHCIIEKT,
TECT, BOIIPOCHI K
9K3aMEHY

8.3

Tema 9. CObITOBas MOJUTHKA OPraHU3ALNN
c(epbl TOCTEIIPUUMCTBA U 0OLIECTBEHHOTO
MTUTaHUS

CopepxaHue CaMOCTOSITEIbHOW PabOThI:

1. BeinosiHeHue 3a1aHust:
[Ipoananu3upyiTe COBITOBYIO MOJIUTHKY
OpraHu3alyy cepsl TOCTENPUUMCTBA 1
obuiecTBeHHOro nuTaHus B PA, BoisiBuTe
MIPEUMYIIECTBA U HEJOCTATKH, OIPEEeTIUTE
a¢pexTuBHOCTD cObITa. [laiiTe
PEKOMEH/IAIMH 110 COBEPIICHCTBOBAHUIO
cOBITa IPEATIPUSATHSL.

2. IToarotoBka K MpakTHUECKOMY 3aHATHIO
Y TEKYyILEMY KOHTpOIIO (popaboTka 1
IIOBTOPEHHME JIEKIIUOHHOTO MaTepuaia,
H3y4E€HHE OCHOBHOM U JOMOJHUTEIBHOMN
JIUTEPATypPhl)

®DopMBI OTUETHOCTH: MUCEMEHHAs padoTa,
IIPE3eHTaNus, TECT, BRINOIHEHUE TUIaHA
npakTuieckoro 3ansatus. /Cp/

WJI-1.01IK-
4 UJI-
2.0I1K-4
WJ1-3.011K-
4

J1.1
J1.2J12.1
J12.2J12.3
J12.4 J12.5

IIpakTnueckue
3aJlaHusl, aHAIIU3
KOHKPETHBIX
CUTYaluH,
KOHCIIEKT,
TECT, BOIIPOCHI K
9K3aMEHY

Pasgen 9. KommyHukauuoHHas
nonNuTMKa opraHmsavumm cdepsbl
rocTenpumMMcTBa 1 06LLECTBEHHOMO
npeanpuaTus




9.1

Tema 10. KoMMyHHuKanmoHHast MOIUTHKA
opranu3aiuu chepsl rOCTCIPUIMCTBA U
OOILECTBEHHOT'O MIPEAPUATUSL
WurepakTuBHas JeKus (IeKnus-Oecena
iy "quanor ¢ ayauropuen')
OCOOCHHOCTH OCYIIIECTBIICHHS
KOMMYHHKAIIMOHHON NONMUTHKH. CpencTa
KOMMYHHKanui. Metosbl GOpMHUpOBaHUS
CIpoca ¥ CTUMYJIMPOBaHUE COBITa
(®OCCTHUC) B opranuzauu chepsl
FOCTEIPUUMCTBA U OOLIECTBEHHOTO
MPEANPUSITHS: BUABL, Ha3HaYeHUe. JInuHas
IpoJlaXka, MOPAJIILHOE U MaTepUaIbHOE
CTHMYJIMPOBaHHE, NAOIUK PUIICHITH3:
MIOHSTHE, CYITHOCTh, HA3HAUYEHHE,
BO3MOKHOCTH, JOCTOMHCTBA U HEOCTaTKU
Pa3IHYHBIX METO/IOB, KpaTKast
XapakTepucTHKa. bpeHuHT B
COBPEMEHHBIX CTPATETHAX KOMMYHHUKAIUH.
VIMHIDK MIPEATIPUSATHS U OPTaHU3aNUOHHAS
KynbTypa. Ouenka agpdekruBHOCTH
KOMMYHHKALMH, TPUMEHAEMBIX B
opranu3anuu chepsl roOCTEIPUIMCTBA U
0O0ILIECTBEHHOIO NIPEANPUATHS.

/Jlex/

VJI-1.011K-
4 UJI-
2.0I1K-4
WJ1-3.011K-
4

J1.1
J1.2J12.1
J2.2J12.3
J2.4J12.5

92

Tema 10. KoMmMyHHKallMOHHAs TOJIUTHKA
opranu3anuu chepsl roOCTEIPUIMCTBA U
0OIIECTBEHHOTO MPEATIPUSATHS
OO6pa3oBarelibHbIC TEXHOJIOTHIA: aHAITN3
KOHKPETHBIX CUTYaluii, paboTa B MaJbIX
rpynmax, TUCKyCCHsl, TeCT

[Inan 3ansTHil:

1. BBINIOTHEHUE PAKTUYSCKHUX 3aJaHUM
2. AHanm3 KOHKpETHOU cutyaiun (keiica)
3. OOcyxieHHe pPe3ysIbTaToB
CaMOCTOATeNbHOM paboThl (3ananue 1)

4. Texymuii KOHTPOJb 1

Mp/

WJI-1.011K-
4 UJI-
2.011K-4
WJI1-3.011K-
4

J1.1
J1.2J12.1
J12.2712.3
J12.4 J12.5

IIpakTnueckue
3a7laHusl, AaHAJIU3
KOHKPETHBIX
CUTYaluH,
KOHCIIEKT,
TECT, BOIIPOCHI K
9K3aMEHY

9.3

Tema 10. KoMMyHHUKanmoHHast MOIUTHKA
OpraHu3alyy cepsl TOCTENIPUUMCTBA 1
001IECTBEHHOTO MPEANPUATUS
CopeprxaHue CaMOCTOSITEIbHONW PabOTHI:
1. BrinosiHeHue 3a1aHus:
[Ipoananm3upyiite MapKEeTHHTOBBIE
KOMMYHUKALUH OPTaHnu3anny chepsl
TOCTEIPUHAMCTBA U 00IIECTBEHHOTO
npennpusitust B PA, BeisiBUTE
MIPEUMYIIECTBA U HEJOCTATKH, ONPEIeTIUTe
3¢ GeKTUBHOCTh IPUMEHEHHS
WHCTPYMEHTOB MPOABHKEHHUS JIJIS
OpraHM3aIHN.

2. IToarotoBka K MpakTHUECKOMY 3aHATHIO
Y TEKYyILEMY KOHTpOIIO (popaboTka 1
MIOBTOPEHHE JIEKIHOHHOTO MaTepuaia,
H3y4E€HHE OCHOBHOM U JOMOJHUTEIBHOMN
JIUTEPATypPhl)

DopMbI OTUETHOCTHU: TUCbMEHHAas pabora,
[Ipe3eHTAaNus, TECT, BBIIIOJHEHUE IIaHa
npakTuieckoro 3ansatus. /Cp/

VJI-1.011K-
4 UJT-
2.0I1K-4
WJ1-3.011K-
4

J1.1
J1.2J12.1
J12.2J12.3
J2.4J12.5

[IpakTuaeckue
3aJlaHusl, aHAIIU3
KOHKPETHBIX
CUTYyallHH,
KOHCIIEKT,
TECT, BOIIPOCHI K
9K3aMeHY

Pasgen 10. OpraHnsaums MmapkeTuHra
B opraHunsauum cepbl
rocTenpuMMcTBa 1 06LLECTBEHHOMO
npeanpuaTus




10.1

Tema 11. Opranu3zanust MapKeTHHTA B
opraHu3aiuy chepbl TOCTCHPUUMCTBA U
OOILECTBEHHOTO MPEANPHUITHS
WHTepakTHBHAS JIEKIHS (KLU C
pa300poM KOHKPETHBIX CUTYAaIHii)
Crnyx0a MapKeTHHTa OpraHu3anuu chepbl
TOCTEIPUHUMCTBA U OOLIECTBEHHOTO
npexnpusTUs. BB OpraHi3aluoHHBIX
CTPYKTYP CIy>KObI MapKeTHHTa,
MIPEUMYIIECTBa U HeNOCTaTKH. OCHOBHbBIC
3a71a4u ¥ HYHKIHMU MOIpa3aeIeHHN
CITyObl MApPKETHHTa OpPraHH3aluH cepb
TOCTEIPUHUMCTBA U OOLIECTBEHHOTO
HpennpusTas. YIpaBieHne
MapKeTHHIOBOH JIESITENEHOCTEIO
OpraHu3anuy chepsl TOCTENPUIMCTBA U
OOIECTBEHHOTO MPEATIPUSITHSI.
WHdopManmoHHas cucTeMa YIpaBICHUs
MapKETHHIOM Ha MPEINPHATHH.

/JTex/

VJI-1.011K-
4 UJI-
2.0I1K-4
WJ1-3.011K-
4

J1.1
J1.2J12.1
J2.2J12.3
J2.4J12.5

10.2

Tema 11. Opranusanus MapKeTUHIa
opraHu3anuy chepsl TOCTENPUIMCTBA U
OOIIECTBEHHOTO MPEANPHUATHS
OO0pa3oBaTeNbHbIC TEXHOJOTHIA: aHATIN3
KOHKPETHBIX CUTYaLii, paboTa B MabIX
TpyIIax, TUCKYCCUS

IInan 3ansTus

1. BeIoTHEHNE PAKTHYECKUX 3aJaHHi
2. O0cyxeHHe pe3yIbTaToB
CaMOCTOSTEIbHOI paboThI (3a1aHKE

1) Mp/

WJI-1.011K-
4 UJI-
2.0l1K-4
WJ1-3.011K-
4

J1.1
J1.2J12.1
J12.2J12.3
J12.4J12.5

IIpakTnueckue
3a7aHus, TECT,
pedepar,
BOIIPOCHI K
9K3aMEeHY

10.3

Tema 11. Opranuzanus MapKeTUHIa B
opraHm3anuu cepsl ToCTEIPUIMCTBA U
0OIIECTBEHHOTO TIPEANPHUATHS
CopiepkaHue CaMOCTOSTEIbHON pabOThI:
1. BpinonHeHue 3aaHus:
IIpoananusupyiTe opraHu3aLuIo
MapKETUHIOBOM A€ATENbHOCTH
opraHu3zanuy chepbl FOCTENIPUUMCTBA U
0O0IIECTBEHHOTO TPeANpUsiTHs B PA,
BBIIBUTE NIPEUMYILIECTBA U HEJOCTATKH,
OIIPEAENUTE YT COBEPLICHCTBOBAHUS
MapKETUHIOBOM JIEATEIbHOCTU JAHHOI'O
MIPEAIPUSITUS.

2. IToaroToBKa K IPaKTUUECKOMY 3aHATHIO
U TeKylLIeMy KOHTPOIIO (1IpopaboTka u
HOBTOPEHME JIEKLIMOHHOTO MaTepuana,
M3y4€HNE OCHOBHOU U TOTIOJHUTEIHHON
JUTEPATYPHI)

@opMBI OTUETHOCTH: MICHMEHHAs paboTa,
IIpe3eHTalUs, TECT, BBIIOJIHEHUE II1aHa
npakTuyeckoro 3anatus. /Cp/

WJI-1.011K-
4 UJI-
2.011K-4
WJ1-3.011K-
4

J1.1
J1.2J12.1
J12.2J12.3
J12.4J12.5

IIpakTnueckue
3a7aHus, TECT,
pedepar,
BOIIPOCHI K
9K3aMEHY

Pasgen 11. lNpaktrka
MEXAyHapOAHOro MapkeTuHra B
chepe roctenpumMmcTaa u
06LLEeCcTBEHHOro NNTaHUs




11.1 Tema 14. [IpakTrka MeXIyHApPOJHOTO 1 Na-1.0I1K- JI1.1
MapKeTHHra B cepe ToCTENPUUMCTBA U 4 UA- J1.2J12.1
0O0IIeCTBEHHOT'O ITUTAHHS 2.0IIK-4 J2.2J12.3
OCHOBHBIE NIOHATUSA U XapaKTEPUCTHUKA nJ1-3.0I0K- J2.4J12.5
MEXAyHapOJIHOTO MapKeTUHTa B cepe 4
TOCTEPUHUMCTBA U
obmectBenHoro nuranus. Cpena
MEXTyHapOJHOTO MapKETHHIa
TOCTUHUYHBIX npeanpustuii. OCHOBHEIE
HaNpaBJICHHs BBIXOJIAa HA MEXKTyHAPOTHBIN
PBIHOK KPYITHBIX MEXAYHAPOIHBIX
TOCTUHHUYHBIX ONIEPATOPOB.

MexayHapoIHBIN pecTOpaHHbIH OH3HEC.
/JTex/

11.2 Tema 14. [IpakTrka MeXIyHAPOJHOTO 2 Na-1.011K- JI1.1 [IpakTnueckue
MapKeTHHTa B cepe rocTeNPUUMCTBA U 4 - JI1.2J12.1 3a/1aHusl, aHAJIN3
OO0ILECTBEHHOTO TUTAHUs 2.0IIK-4 J2.2J12.3 KOHKPETHBIX
OO6pa3oBaTeNbHbIE TEXHOJIOTHA: aHATIN3 WJ-3.0I1K- J12.4 J12.5 CUTyaluH,
KOHKpPETHBIX CUTYyaluH, paboTa B MajbIX 4 KOHCIIEKT, TECT,
Tpymmax, TUCKYCCHUs BOIIPOCHI K
IInan 3anmsThii: JK3aMeHYy
1. BoimonHeHne NpakTHYECKUX 3aJaHUi
2. AHanu3 KOHKpETHOM cuTyanuu (keica)

3. Texymuii koutpois 2 /I1p/

11.3 Tema 14. IIpakTrKa MEXIyHApOIHOIO 5 nJ-1.0I0K- J1.1 IIpakTuueckue
MapKeTHHra B cepe ToCTENPUUMCTBA U 4 UA- J1.2J12.1 3a[JaHKs, AaHAJIN3
OOIIECTBEHHOTO TTUTAHHS 2.0IIK-4 J12.2J12.3 KOHKPETHBIX
CopiepkaHue CaMOCTOSTENbHON paOOThI: NA-3.0I1K- J12.4J12.5 CUTYaluH,

1. [loaroroBKa K MPaKTHYECKOMY 3aHSTHIO 4 KOHCIEKT, TECT,
U TEeKYILEMY KOHTPOJIO (TpOpaboTKa BOTIPOCHI K
MIOBTOPEHHE JIEKIIMOHHOTO MaTepuana, 9K3aMEeHY
HU3y4eHHE OCHOBHOM U JOMOJHUTENBHOMN
JIUTEPATYpPbI)
2. IloaroToBKa KOHCIIEKTa
®opMBI OTYETHOCTH: MUCEMEHHAs PadoTa,
NpE3eHTALH, TECT, BHIIOJHEHHUE [UIaHA
npaktudeckoro 3ausTus. /Cp/
Pasgen 12. KoHcynbTauum
12.1 Koucynbrauus no aucuuniune /KoHe/ 0,8 UJ-1.0I1K-
4 -
2.0IIK-4
nJ1-3.0I0K-
4
Pasgen 13. NpomexyToyHas
aTTectaums (aK3aMeH)
13.1 TToxroroBka Kk 3k3aMeny /JKk3ameH/ 34,75 | UO-1.0IIK- J.1
4 Ua- JI1.2J12.1
2.0IIK-4 J2.2J12.3
nJ1-3.0I0K- J2.4J12.5
4
13.2 Konrpons CP /KCPATT/ 0,25 | UO-1.0IIK-
4 Ua-
2.0IIK-4
nJ1-3.0I0K-
4
13.3 KonTaktHas pabora /KoHcOK/ 1 UJ-1.0I1K-
4 -
2.0IIK-4
nJ1-3.0I0K-
4

5. ®OHJ OHEHOYHBIX CPEJICTB

5.1. IlosicHuTEILHAS 3aNIMCKA




1. Ha3nauenne donma oneHoyHbIX cpeacTs. OLEHOYHbIE CPEACTBA MPeIHA3HAYEHbI AT KOHTPOIIS 1 OIIEHKH 00pa30BaTeIbHBIX
JOCTIKEHHI 00y4atomuXCsl, OCBOUBIIUX IPOrpaMMy yueOHOH JUCHUILINHBI « MapKeTUHT OpraHu3anuy cepbl FOCTENPUUMCTBA U
OO0ILECTBEHHOT'O TUTAHUA.

2. @oHJ OLIEHOUHBIX CPEJCTB BKIIIOUAET KOHTPOJIbHBIE MaTEpUabl JUIS IPOBEJEHUS TEKYILET0 KOHTPOJIS B (JOpME UTOTOBOM
KOHTPOJIbHOM pabOoThl, CUTYaLUU AJI aHAIN3a, IPAKTUYECKUX 3aJaHuil, TeM JJIs KOHCIEKTOB U pedepaToB U IPOMEKYTOUHOH
aTTecTalluy B

BHUJIE BOIIPOCOB LIS IOJTOTOBKH K 9K3aMEHY.

5.2. OueHo4YHbIe CpeACTBA /ISl TEKYLIEro KOHTPOJIs

KoHTpoITbHBIE TECTHI U 3aJaHus

1. (OIIK-4) Pacnoyioxute B IPaBUILHOM MOCIEA0BATEILHOCTH TAIBI MAPKETHHIOBOTO HCCIICIOBAHHS PhIHKA YCIYT
rOCTENPUUMCTBA:

1. ®opmupoBaHue pabodel THIOTe3bI

2. IlocranoBka neneit

3. OmpenerneHne CUCTEMBI OKa3aTemnei

4. OnpezeneHue NpooIeMbl

5. O6paboTka 1 aHAIN3 TaHHbIX

Otsetr: 4,2,1,3,5

2. (OIIK-4) BepHbl 11 1aHHBIE YTBEPAKICHUSA?

a) JleneHue pbIHKA Ha OIpEIENICHHbIE MPYIIIbI OKYyNaTeael, UMEIOIUX CX0XKUE TPEOOBAHUS K IPOAYKTY — CETMEHTALHs PhIHKA.
6) Bolienenue 1eneBoro pbiHKa IpeJIeCTBYET CEIMEHTALUU PhIHKA.

OtBert: a) BepHO 0) HEBEPHO

3. (OIIK-4) MapkeTuHroBas CTpaTeris, Ipeanoararolas, YTo NpearnpUusTHEe OPUEHTHPYET CBOIO IESATEIBHOCTh HA HECKOJIBKO
CETMEHTOB PBIHKA M Pa3padaThIBAET OTIEIbHbIC MPEAIOKEHHS AT KQKAOTO U3 HUX, - 9TO MAapKeTHHT.
Otget: auddepeHIpoBaHHbIN

4. (OITIK-4) Hwuzkue 00beMbl MPOAaXK, KOPOTKHH BPEMEHHOW MHTEPBAJ, BRICOKHI yPOBEHb PACXO/IOB HA MTPOABHKCHUE,
OrpaHUYEHHOCTh BO3MOXKHOCTEH pacrpoCTpaHEeHUs — XapaKTepUCTUKU CTAaAUU YKM3HEHHOT'O IIMKJIa TypIpPOIYyKTa
OTtBeT: BHEIpPEHUs

. (OIIK-4) Pacnonosxure 3Tamsl pa3pab0TKU HOBOIO TYPIPOJYKTa B IPaBUIILHOM IOCIEI0BATEIbHOCTH.
. MicnibiTaHue NpOJyKTa B PIHOUHBIX YCIOBUSIX

. Pa3pabotka TyprcTCcKOro nmpogyKra

. OT0op uneit

Pa3paboTka 3ampIcia MPOIYKTa U €r0 IPOBEpKa

. Ilouck unen

. Pa3paboTka cTpaTeruu MapKeTUHra

. AHanu3 MapKeTHHTOBBIX BO3MOXHOCTEH

Orser: 5,3,4,6,7,2

NN N BN~ W

6. (OIIK-4)Y cTaHOBUTE COOTBETCTBUE MEXKAY OTAEIbHBIMU 3JEMEHTAMU KOMIIJIEKCA MApPKETUHTOBbIX KOMMYHUKALUH U UX
JOCTOMHCTBAMHU.

1. Pexnama

2. Jlmanas npomaxa

3. CtumynupoBaHue cObITa

a) OOJIBIIMHCTBE CIY4acB JaeT NOTCHIHAIbHOMY MOKYIATEN0 JOCTOBEPHYIO HH(OPMAIMIO; BOCIPUHUMAETCS MOKyIaTensIMu Oolee
00BEKTUBHO, YeM MHGOPMALIUs, UCXOSIIAsl HEOCPEICTBEHHO OT (hUPMBI

6) npuBiIeKacT BHUMAaHUE NOTEHIMANbHbBIX IOKYIATeNeH, IpesIaras UM KaKylo-I1100 YCTYIIKY; JeJaeT YeTKOe NPeIoKEHIEe
He3aMeTUTENFHO COBEPIINTH TOKYIIKY; IPUBOAUT K KPATKOBPEMEHHOMY POCTY COBITA

B) IIPHUBJIEKAET OOMIBIION, reorpadHIecKn pa3dpOCaHHbINH PHIHOK; XOPOIIO COYETAETCS C APYTUMH KOMMYHHKAIMSAMHU 1 TTOBBIIAET UX
3¢ HeKTHBHOCTB; MOXKET MHOTOKPATHO MOBTOPSTHCA JUISl OJHON M TOM XKe ayauTOpHN

Ortser: 1-B; 2-0; 3-a.

7. (OIIK-4) VYcraHOBUTE COOTBETCTBUE MOJIXOI0B K CErMEHTAIUH:

1. I'eorpaduueckuii moaxox

2. Memorpaduueckuil noaxon

3. Ilcuxorpaduyeckuil HOAX0

4. IloBeneHueCKUH OIXOT

a) BO3pAcCT, MOJI, pa3Mep CEMbH, YPOBEHb JJ0X0/1a

0) KIMMAaT, YUCIEHHOCTh HACEIICHNUS, PETHOHBI

B) MOUCKH BBITOJl, SMOIIMOHAILHOE OTHOIICHUE K TIOKYIKE, CTENCHb CIIYYaHOCTH OKYITKH
T') COLHUANIBHBIN CJIOH, CTHIIb JKU3HH, JINYHBIC KaUeCTBa

Otset: 1 -0;2-a;3-1;4 -B)

HpI/IMepHLIC TCCThI AJIsI BXOOAHOT'O KOHTPOJIA:
1. Ha xakux HOKyHaTeJ'IefI paccunTaHa CTpaTerus «CTAOMIIBHBIX HCH»?




a) VIP-knueHToB;

0) mokymnareieil ¢ HU3KHM YPOBHEM JI0XO0J1a;

B) IIOKYTIATENIEH C BBICOKHM YPOBHEM JI0XO0J1a;

T') MHAMBUIYaTbHBIX 3aKa3UUKOB.

2. Kakoil kaHal pacnpeereH s MpeAIoYTHTENbHEe, €CIIH PEIHOK OUeHB Pa30pOCcaH reorpaMaecky U IPeACTaBICH MHOXXECTBOM
noTpeduTeNnei B KaXKJI0M CEKTOPE SKOHOMHKH (B KaX/I0# OTpaciu):

a) MpsSIMOi KaHalT;

0) KOCBEHHBIH KaHaI;

B) COOCTBEHHBIN KaHA;

') CMCIIAHHBIA KaHAJI.

3. K uHCTpyMeHTaM KOMMYHHUKAIIHOHHOW MOJUTUKN TOCTUHUYHOTO MPEANPUATHS OTHOCATCS:

a) pexiama;

0) CBsI3U ¢ OOIIECTBEHHOCTHIO;

B) opranu3aiys 3pGEKTHBHBIX KaHAJIOB COBITA;

T) pa3paboTKa HOBBIX TOBapOB U YIAKOBKH;

II) CTUMYJIUPOBAHHE TIPOAAX.

4. TlosiBNeHNE B TOCTHHUIIAX CIIOPTKIYOOB U «(HUTHEC LIEHTPOBY SBIISICTCS] CBUIETEIFCTBOM BIUSHHUS HA Pa3BUTHE UHAYCTPUH
TOCTEIIPUUMCTBA!

a) JINUHOCTHBIX (haKTOPOB

6) ncuxonoruyeckux pakTopoB

B) KYJIBTYpPHBIX ()aKTOPOB

T) COLUANBHBIX (aKTOPOB

5. HernacHslif 3anpeT pyKOBOACTBA MHOTHX KOMITAaHHH MOCENIATh JCIIEeBhIe 3aBeCHIUs OOIECTBEHHOTO TUTAHUS SBISETCS
CBHJICTEIILCTBOM BITMSIHUSI HA MOBE/ICHHE MOKYIATEIs YCIYT TOCTEIIPUIMCTBA!

a) CTHJISL XKU3HU

6) BocrpusaTUs

B) poJia 3aHATHH

T') IPUHAUICKHOCTH K OOIIIECTBEHHOMY KJIacCy

6. CermeHTanus peIHKa — 3TO:

a) pa3feneHne pelHKa Ha OTAENBHBIE CETMEHTEI;

6) nesTeNnbHOCTh N0 KIacCUu(UKALUU BO3MOXKHBIX IOTPeOHOCTEN noTpebuTene

B COOTBETCTBHUH C KAYECTBCHHBIMU OCOOEHHOCTSIMH HX CIIPOCa;

B) CTPYKTYPUPOBaHKE OTPEOUTENCH, 3aNHTEPECOBAHHBIX B OMPECICHHBIX TOBAPAX UM YCIyrax;

T) CTpaTerys BHIOOPOYHOTO NIPOHUKHOBEHHUS HA PHIHOK.

7. UTo U3 mepevncIeHHOTO U3yJaeT MapKeTHHT?

a) MPOM3BOJICTBO MPEIAraeMbIX K COBITY M3JIEINH;

0) oO1IHMit ypOBEHB 1ICH B YCIIOBHSX MHQIIALINY,

B) TEXHOJIOTHYECKHE BO3MOYKHOCTH 00eCIIeYeHUs] YPOBHS KaueCTBa TOBAPOB B COOTBETCTBHU C 3aIPOCAMH OTAEIBHBIX TPYIIIT
norpeduTene;

') KOHBIOHKTYPY IPOJYKTOB MUTAHUS U JIP.

8. C ueM CBSI3aHO MOSBICHUE MAPKETHHIA YCIYT?

a) TEXHHUYECKHUI porpecc;

0) o0ocTpeHre KOHKYPEHIIMH UCTIOJIHUTENICH YCIIyT;

B) PAaCIIMPEHUE TOPTOBBIX CBSI3EH;

r) 000CTpeHHEe KOHKYPEHIIUH MOKYyIaTeleH.

9. Kakoe 13 HHKe MPEACTABICHHBIX ONPEISIICHUI MOHITHUS «YCIYTray SBISETCS HanboJee MPpaBUIIbHBIM, TOYeMy?

a) yciyra — Tpy/J, HapaBJICHHBIA Ha YIOBJIETBOPEHHE MOTPEOHOCTEH MHANBUIYAIFHOTO MOTPEOUTEIIS;

0) ycnyra — pe3yibTar 4elIOBEYeCKOM NeITeIbHOCTH, HAPABICHHBIN HA YIOBIETBOPEHHE MAaTCPHATBHBIX M COLHATBbHBIX
noTpeOHOCTeiH;

B) yciIyra — pe3yiabTaT HelOCPEICTBEHHOTO B3aUMOACHCTBIS HCIIOIHUTEIS  IOTPEOUTEIIs, a TaK)Ke COOCTBEHHON ESATENEHOCTH
UCIIOJHUTEJS 10 YAOBIETBOPEHHUIO NOTPEOHOCTH MOTPEOHUTEIS.

10. 3MeHeHne oObema crpoca Ha yCIyry MPOU30HIET B Cllydae, eCliu:

a) U3MEHSITCS LICHBI Ha APYTUE YCIYTH;

0) U3MEHUTCS TEXHOJIOTUS UX OKa3aHHs;

B) M3MCHUTCS KQUeCTBO yCIIYTH;

T) I3MEHHTCS IICHA Ha YCIIYTY.

IIpumepHble TeCThI A7 IPOBEAEHUS TEKYLIEro KOHTpot 1 u 2:

Tecr «BpiOepuTe BepHBIil BApPUAHT OTBETa»

1. MapKeTHHT TOCTHHUYHOTO TPEANPHATHI OTHOCUTCA K chepe (yKakuTe NPaBHIbHBIN OTBET):
a) IPOU3BOACTBEHHOTO MapKETHHTa;

0) MapKeTHHIa OCPEHUKOB;

B) MapKeTUHIa yCIYT;

') MapKeTHHIa OecIpUObLILHBIX IPEANPUSTUIL.

2. XapaKTepuCTHKa, OTPAKAIOLIAsl CYTh MAPKETHHIOBOH JIEATEILHOCTH B C(pepe roCTeNPUIMCTBA 1 OOIECTBEHHOTO MUTAHUS, —
3T0:
a) MpOBEJICHHE UCCIICIOBAHUIA;




0) 1esATEeNLHOCTD, HAMIPABIICHHAS HA BBISIBIICHHUE M YIOBIETBOPEHUE MOTPEOHOCTEH TOTPEOUTENEH MOCPEICTBOM Mpolecca 00OMeHa,
B) BBIPA0OTKA CTPATETHH KOMITAHHH;
I) pa3paboTKa HOBBIX MPOAYKTOB IJIsl YIOBJIETBOPEHHS IOTPEOHOCTEH MOTPEOUTENCH.

3. B KakoM U3 MePEUUCICHHbIX ONPEICICHII MAPKETHHTA 3QJI0’KECHA OMIACHOCTh HEMPABUIILHOTO MOHHMAHUS €r0 PONn?

a) MapKeTUHT — 3TO (pritocodusi, CTpaTeris ¥ TAKTUKA MOBEICHHS U B3aUMOJICHCTBUS YYACTHUKOB PHIHOYHBIX OTHOLICHUI, HA
OCHOBaHUH KOTOPBIX 3(p(heKTHBHOE penieHre npodaeM moTpeduTenell BeeT K phIHOYHOMY yereXy (GHpM U JaeT MOJIe3HOCTh
00I1IeCTBY;

0) MapKETHHT — 3TO CHCTeMa BHYTPU()UPMEHHOTO YIIPABJICHHS, HANPABICHHAS HA YYET PHIHOYHOTO CIpPOCa, IOTPEOHOCTEH U
TpeOOBaHHUI KOHKPETHBIX TOTPpeOUTENeH K TOBAPY AJIsi 000CHOBAHHOW OPHEHTALMH HAYyYHO-TEXHUYECKON U MPOU3BOACTBEHHO-
COBITOBOM IESITENLHOCTH (PUPM C 1IETBI0 00ecTIeYeH s HAMEUSHHOTO (UPMOI YPOBHS peHTa0CTbHOCTH;

B) MapKETUHT — 3TO BHJ YJIOBEUESCKON ISSTEILHOCTH, HAPABJICHHON Ha YIOBICTBOPEHUE MOTPEOHOCTEH MOCPEACTBOM 0OMEHa;
') MAPKETHHT — 3TO MIPOTHO3UPOBAHUE, YIPABICHUE U YIOBICTBOPSHHUE CIIPOCA HA TOBAPHI, YCIYT'H, OPTraHM3aLIH, JIFOICH,
TEPPUTOPUH U UACH MOCPEACTBOM OOMEHA.

4. Kakoe H3 epevYHCIICHHBIX ONpeAeneHuil npuHayiexut Oummnny Kotnepy?

a) MApKETHHT — 3TO (puiocodusi, CTpaTerus 1 TAKTHKA MOBEACHHS U B3aUMO/ICHCTBHS YYACTHUKOB PHIHOYHBIX OTHOILICHHM, Ha
OCHOBaHHH KOTOPBIX 3QPEKTUBHOE pelIeHUE MPoOeM NoTpeOuTeeii BeeT K PHIHOYHOMY ycreXy GUPM U IaeT MOJe3HOCTh
00I1IeCTBY;

0) MapKETHHT — 3TO CHCTEMa BHYTPU(PHUPMEHHOTO YIPABICHUS, HAMIPABICHHAS HA Y4EeT PhIHOYHOTO CIIPOca, MOTpeOHOCTEl U
TpeOOBaHUI KOHKPETHBIX MOTpeduTeNeil K ToBapy 1jis 000CHOBAHHOM OPHEHTAIMN HAYYHO-TEXHUYECKOHN U MPOU3BOICTBEHHO-
COBITOBOM IESITENIHOCTH (PUPM C 1IETBI0 00ecTIeYeH s HAMEUSHHOTO (PUPMOI YPOBHS peHTa0CTHbHOCTH;

B) MapKETUHT — 3TO BHJ YJIOBEUCCKON ISSTEILHOCTH, HAPABJICHHON Ha YIOBICTBOPEHUE MOTPEOHOCTEH MOCPEACTBOM 0OMEHa;
') MApKETHHT — 3TO MPOTHO3UPOBAHNE, YIIPABICHHE U YIOBICTBOPCHHE CIIPOCA HA TOBAPBI, YCIYTH, OPraHU3aLiH, JTIOACH,
TEPPUTOPUH U HJCH [TOCPEICTBOM OOMEHa.

5. Komriekc MapkeTHHra BKITIOYAeT:

a) pexnamy, LeHy, TOBap, yIaKkoBKY;

0) ToBap, pacnpeaeneHue, 1eHy, KOMMYHHUKALUIO;

B) TOBAapHbIi 3HaK, YIIAaKOBKY, LIEHY, paclpeieIeHIE;

T) peKiiamy, JUYHYIO IPOJIaXy, OOIIECTBEHHbIE CBSI3H, CTUMYJIMUPOBAHUE MTPOAAK.

6 KoHuemnnusi, KOTOpoi MPHICPIKUBACTCS TYPUCTCKOE PEANPHUITHE, €CITU OHA JISNAeT aKIEHT Ha COBEPILICHCTBOBAHUY CBOICTB H
Ka4eCTB CBOMX YCIIYT, Ha3bIBACTCS:

a) MapKETUHTOBOH;

0) IpOyKTOBOM;

B) COBITOBOI;

I') KOMMYHHKaI[HOHHOH.

7. Konnenuus, KOTOpoif IpuaepKUBACTCS TOCTHHHYHOE NPEIIPHATHE, SCIIH OHO MBITACTCS YITyUIIHTh IPOIECC IIPOU3BOJICTBA U
IIPOJIAXKU CBOMX YCIIYT, HA3BIBACTCS:

a) IPOJYKTOBOH;

0) 1ICHOBOIA;

B) MPOU3BOJICTBCHHON;

T') KOMMYHHKAIIMOHHOM.

8. Konuenmust, KOTOpoi npuiep >kuBaeTcs TOCTHHUYHOE MIPEANIPUATHE, €CIIM OHO JIeNIaeT aKIEHT Ha paclipoCTpaHEHHH
MOJIOKUTENBHBIX CBEACHHI O cebe 1 CBOeM MPOYKTE, AKTHBHO MPOBOIUT PEKIAMHYIO KaMIIAaHUIO, YYaCTBYET B BHICTABOYHBIX
MEpOTPHUATHAX, HA3BIBACTCSI:

a) IPOJYKTOBOMH;

0) NpOU3BOACTBEHHOI];

B) COBITOBOI;

T') KOHIICTIIMEH 1 HHTEHCU(PHUKALINEH KOMMEPUYECKUX YCUITHH.

9. KoHuemnuust roCTHHHYHOTO IPEINPHUSITHS, COOTBETCTBYIOLIAs ONpeaeieHu0: «OpHeHTalHs Ha HyK/Ibl U HOTPEOHOCTH
HOKYIaTeNeil, MOAKPEIUICHHAs: KOMIUICKCHBIMH yCHJIHSMH, HALICJICHHBIMU Ha YOBICTBOPEHNE NOTPEOHOCTEH oTpedureneii u
MOJYYeHUE MAKCUMAITbHOW NMPHOBUTNY, HA3bIBACTCS:

a) IPOU3BOJICTBEHHOM;

0) KOHIIENIIMeH HHTCHCH(DUKAIIMA KOMMEPYECKIX YCHIIHH;

B) KOHICTIHEH MAapKETHHTA,

T') 9KOHOMUYECKOIA.

10. McxoaHBIM ITyHKTOM MapKETHHIOBOTO UCCIIEIOBAHUS SIBIISIETCSI:
a) 0TOOp UCTOYHUKOB HH(POPMALINH;

0) coop nadopmarmu;

B) aHaJIu3 UH(bOpMalUY;

) TouHast GOPMYJIUPOBKA €ro Leiel 1 3a/1a4.




11. OcHoBHO¥ 3a1a4eli Py 0TOOPE UCTOYHUKOB MH(POPMALIUH SBIISETCS:

a) coop undopmanuu;

0) noyueHre HeoOXOJUMBbIX JIaHHBIX C MAKCUMAaIIbHOM OBICTPOTOH 1 3(pPeKTHBHOCTHIO;
B) aHaJM3 coOpaHHOI uHdopMaLuy;

T') UCCIIeI0OBaHIE METON0B U3yUYECHUs PhIHKA.

12. CBeeHus 0 MOTpeOHUTENE TOCTUHNYHBIX YCIYT MPEANONaraloT UCTOIb30BaHUE CICAYIOLIET0 BHa MAPKETHHIOBON HH(POPMAIIUH:
a) KaYeCTBECHHAs MAPKETHHIOBasi HHOpMaIIUs;

0) aMM30IMYeCcKasi MAPKETUHTOBast HHPOPMAILIHS;

B) MOSICHAIOIIAS MAPKETHHIOBasl HH(QOpMAIIHs;

I') IEMOCKOIIMYeCKasi MApKETUHIOBasi ”HPOpMALIHsL.

13. Cucrema koopauHat «TeMIibl pocTa 00bEMOB IIPOIAXK B OTPACIIN /OTHOCUTENbHAS 10JIS1 PhIHKA NPEANPUATHS HCIIOIb3yeTCs IPH
MTOCTPOEHUH MATPHILIBL:

a) PIMS;

6) Iloptepa;

B) BOCTOHCKOW KOHCAJITHHTOBO# IPYIIIIBI;

r) AHcodda;

14. MapKeTHHIOBasi CTpaTerus NpeACTaBIseT cOO0M:

a) KOMIUIEKC IPIEMOB OBEICHUS IPEANPUHAMATEINICH Ha PHIHKE,

0) KOMILICKC IJIAHOB U3Y4EHHS PhIHKA, (POPMUPOBAHHS TOBAPHOTO ACCOPTUMEHTA, LICHOBO MOJMTHKH, KOMMYHHUKAIIOHHOW H
COBITOBOW IESITENLHOCTH;

B) BOIUTOLICHUE KOMIUIEKCA PHHIIKIIOB, C IOMOIIBIO KOTOPBIX ()OPMHUPYIOTCS KOHKPETHBIC 1I€TH MAPKETHHIa Ha ONPEIeIICHHBIN
HEPHOJ ¥ OPTAHU3YETCs TOCTHKEHHUE ITUX LIEJIEH C yIeTOM BO3MOYKHOCTEH KOHKPETHOTO CYOBEKTa PBIHKA;

T) pe3yJIbTaT LieJICHANPaBICHHOH paboThl MPOQECCHOHATIOB-MAPKETOJIOTOB Ha (UpMeE.

15. Crpareruto nuddepeHIMpOBaHHOTO MapKETHHTa P BBIXOJIC HA IEJICBOM PHIHOK HEIEJIECO00Pa3HO UCTIONB30BaTh, CCIIH:
a) (hupMa peanusyeT cTpaTeruto ToBapHoi quddepennuanny;

0) dupma paccMaTpUBaeT BeCh PHIHOK B KQUECTBE IEJICBOTO;

B) MOKYMATEIH Ha PhIHKE UMEIOT Pa3HOPOIHbIC MOTPEOHOCTH;

T) TIOKYTAaTeNId Ha PHIHKE UMEIOT OJTHOPO/IHBIC MOTPEOHOCTH;

1) GupMa B COCTOSTHUH 00ECIIeUUTh YAOBICTBOPCHUE NOTPEOHOCTE BCeX MOKyMaTenell Ha phIHKE.

16. CornacHo NpOW3BOJICTBEHHON KOHIEIIUH, 11 3Q(HEKTHBHOTO (PYHKIHOHUPOBAHUS B YCIIOBUSIX PHIHOYHON SKOHOMHUKH
OPEINPUSITHE TOJDKHO CTPEMHUTHCS K MONTYyYCHHI0 MAKCUMAIIBHOW MPUOBLTH CBOCH JESTEIBHOCTH 3a CYUCT:

a) MO ICPIKAHMS MAKCHMAIbHBIX, IOIIYCKaeMbIX KOHBIOHKTYPOU PHIHKA, LICH Ha TOBAaPHI;

0) MaKCHMMAJILHOTO CHHXKCHUS M3/ICPIKEK MPOU3BOJICTRA,

B) HAMJIYYIIErO YIOBJICTBOPEHHS CIPOCA KIMEHTYPhI Ha TOBaphl HAn0OJIee BBITOJHBIM TSI IIPEANPHUSITHSI 00pa3om;
') HaWTy4Ilee yAOBICTBOPCHUE OOIECTBa;

JT) TIOBBIILICHNE KaueCTBa TOBapa;

€) YJIy4IlleHHEe CEPBUCHOTO OOCITYKUBaHHS;

K) oOecredeHne JOCTYITHOCTH TOBapa;

3) BCE OTBETHI BEPHBI,

1) IPAaBHJIEHOTO OTBETA HET.

17. CornacHo TOBapHO# KOHUEMIHH, IS 3PHEKTUBHOTO (HYHKIIMOHUPOBAHHS B YCIOBHSIX PHIHOYHON 3KOHOMHKH MPEINPHITHC
JIOJDKHO CTPEMUTHCS K MOTYYCHUIO MAKCUMATIbHOW IPUOBLIN CBOCH NESITETbHOCTH 32 CUET:

a) TO/IZIeP)KAHUS] MAKCHMAJIbHBIX, JIOMYCKAeMbIX KOHBIOHKTYPOIl PBIHKA, ICH Ha TOBAPHI;

0) MaKCHMAITbHOTO CHMYKEHUS M3JIePIKEK MPOU3BOJCTBA;

B) HAWJIYYILETO yIOBJICTBOPEHHUS CIIPOCa KITMEHTYPBI Ha TOBAPhI HAHOOJIEe BBITOIHBIM ISl IPEANPUATHS 00pa3oM;
T') HAWJIy4Illee yIOBJIECTBOPEHUE OOIIECCTRA,;

) TIOBBIILICHNE KaueCTBa TOBApPa;

€) yIy4lleHHe CEPBUCHOTO 00CITY)KUBAHHUS,

K) oOecredeHne JOCTYIMTHOCTH TOBapa;

3) BCe OTBETHI BEPHBI;

1) IPaBUIBHOTO OTBETA HET.

18. Kakas rpymnmna (akTopoB cocTaBIIsieT OCHOBY JJIsl CETMEHTHPOBAHUs PhIHKA cObITa?
a) TIOBEJICHUE MOKYyMaTeJ e MpU MOKYIIKE;

0) noBejieHUE MOKyNaTeseH MOCe MOKYIKHY;

B) BOCIPUSTHE TIPOYKTOB MOTPEOUTEISIMH;

T') HAMEPEHHUE MOTPEOUTENCH COBEPIIUTD MOKYIIKY;

) HET IPaBIIILHOTO OTBETA;

€) BCE OTBEThI BEPHBL.

19. BI)I60p PBIHOYHOTO CErMEHTA MOXET 62131/IpoBaTI>C$I Ha pa3IMYHbIX KPUTCPUIX. Kaxwue u3 CJICAYIOINX yTBep)K)IeHI/Iﬁ SABJIAKOTCA




HEBEPHBIMU?

a) 4yeM OoJibliIe PHIHOYHBINA CETMEHT, TeM OOJIbILINI HHTEpPEC OH MPEICTABIACT Il KOMIIAaHUU;

0) MeX1y CerMEeHTaMH JI0JDKHA OBbITh CYIIECTBEHHAs pa3HULIA;

B) JIOJDKHA CYILIECTBOBATH BO3MOXHOCTb CBOOOIHOTO JJOCTYIA K CErMEHTaM;

') KOMIIaHUS JOJDKHA UMETh BO3MOXHOCTD IOJICUUTATh MOTEHIMAIbHBIA 00bEM COBITA [ CETMEHTA.

20. Eciiit mpenpusTie NIpUHAMAET pellieHHe akTUBHO AeCTBOBATh HA IBYX CETMEHTaxX PhIHKA (MM OOJIBIIIEM YHCIIE) U
pa3pabaThIBaeT pa3aMYHBIC TPOLYKTHI W/HIIM MApKETHHTOBBIE IPOTPAMMBI TS KaXKIOTO CETMEHTa PBIHKA, TO 3TO PEIIEHHE MOXKET
OBITh OXapaKTEPU30BAHO KaK:

a) arpernpoOBaHHBIA MapKETHHT;

6) nuddepeHnupoBaHHbIH MapPKETHHT;

B) KOHIICHTPUPOBAHHEIN MapKEeTHHT;

r) HeaupbepeHIUPOBaHHBII MAPKETHHT.

Kpurepuu onenku:

«OTIMYHO» (6,7-8 Ga/lIOB), HOBBIIEHHBIH YPOBEHD - JaHbl BEpHbIe 0TBETHI Ha 84-100% BONPOCOB, NPAKTUUECKHUE 3aJaHUS PELIEHBI
HPaBUIBHO.

«xopouio» (5,3-6,6 6ana), MIOPOrOBLIH YPOBEHB - AaHBI BEPHBIE OTBETH HA 66-83% BOIPOCOB, MPAKTUYECKHE 3aJaHUS BBITOTHEHBI
HE TTOJHOCTBIO ITPaBUIIBHO.

«yIOBJIETBOPUTENBbHO» (4-5,2 6a/IoB), HOPOroBblil YPOBEHD - JJaHbI BEPHbIE OTBETHI HA 50-65% BOIPOCOB, IPAKTUYECKUE 3aaHUs
pELIEHBl YaCTUYHO.

«HeyznosueTBopurenbHo» (0 —3,9 6amna), ypoBeHb He ChOpMUPOBAH - AaHbI BEPHBIE OTBETHI HA MeHee 50% BONPOCOB, IPAaKTUYECKHUE
3aJ]aHys] HE PEILEHBI.

[IpumepHBIe MpakTHYECKNE 3aJaHusI A7 BEIIIOTHEHUS HA ayIUTOPHBIX

3aHATUSAX U AT CAMOCTOSATEIbHON paboThI

3ananue 1. (1,5 6amna) Ha paGodem coBemiaHui MEHEIKep TOCTUHHIIBI CIEJal ceytoliee 3asBieHue: « EMUHCTBEHHOE yClIoBUE
ycrexa B OnzHece — KIMeHT. 3a0yapTe akaJeMUIecKie IPUHIUIEI yIpaBIeHns. Bce 4To HY)KHO BaM, - 3TO ONPEASIUTE, IPABIIILHO
b1y

BbI TIOCTPOMJIM OTHOIICHUSI C MMOCTOSTHHBIME KJIMEHTAMH, U TIOCTapaiiTeCh YBEIHYUTh HX YHCIIOY». HacKOJIBKO CpaBeyTUBO 3TO
BbICKa3biBanue? HacKoJIbKO CIpaBeUTUBO 3TO BhicKas3biBaHKe? Kak OHO cornacyercsi ¢ OCHOBHBIMU MPUHIUIIAMH MapKeTUHTa?
3aganue 2. (1,5 6am1a) MapKeTUHT — 3TO CUCTEMa MBIIIEHUS U JIEHCTBUM, IPUIIOKUMAs K JII000H OpraHu3anum» - yTBEpKIaeT
npodeccop K.-XK. JlamOen. O6ocHyi#iTe 3TO YyTBEP)KACHUE TPUMEHHUTEIBHO K TYPUCTCKOW HHTYCTPHH.

3ananue 3. (1,8 6ama) [TosicHuTE CeayroIIne YTBEPIKICHNUS:

a) MHXKEHEPBI CO3JAI0T U3JeNNe, & MAPKETOJIOTH CO31AI0T TOBAp, IPH STOM OJJHA M Ta 5K€ MPOLYKLHS OJHOBPEMEHHO MOXET OBITH
OJIMLIETBOPEHUEM HHXEHEPHOW MEUTHI ¥ KOIIMAPOM JJIsl OTAENA COBITa;

0) uepBsIK JOIKEH HPABUTHCSA PbIOE, a HE PBIOaKy;

B) CO3/JaBasi TOBAp WIIM YCIYTY, CO3/1aBail IOTPEOUTENS;

T) CJIeyeT Npo/iaBaTh HE TO, YTO yIAeTCs NPOU3BECTH, a TO, B YEM IOTPEOUTEIb HYKJaeTCs;

1) MBI HE MOXEM JKAaTh MHJIOCTH OT IPUPOJIBL, B3SATh UX Yy Hee Hallla 3a/aJa.

Iepen oTBeTOM nepedpasupyiiTe JaHHOE YTBEPKICHUE B IPUHIMI MAPKETHHTA.

3ananue 4. (0,8 6amna) PaccraBbre B IPaBUIIBHOM MOCIENOBATEILHOCTH ONIEPALIUH, COCTABIISIOIINE MPOLECC MAPKETHHIOBOTO
UCCIIeI0BaHUsA?

1. Pexomennanum.

2. Ilony4yenue nepBU4YHON UHGOPMALIUY.

3. Ompenenenue npooneMsl.

4. VlccnenoBaHue pe3ynbTaToOB.

5. AHanu3 JaHHBIX.

6. AHanu3 BropudHON HH(POpMAIHH.

3ananue 5. (1,0 6amna) Kakue n3 HUKENEepeYHCICHHBIX MMOHATHI SBJSIFOTCS BHEITHUMH HCTOYHHKAMHU M KaKH€ BHYTPEHHUMH
HCTOYHHKAMH BTOPUYHON HHPOPMALIUH TIPH MAPKETUHIOBBIX UCCIICIOBAHUSIX:

. CooO1ieHust TOproBoro nepcoHaa caMoil opraHusanuy;

. JlaHHBIE MEXIYHAPOAHBIX OPraHU3aLHUii, TPABUTEIbCTBA, OPHUIHATBHON CTATUCTUKH;

. BrokeTHBIE OTYETHI;

. JlaHHBIE MapKETHHIOBBIX UCCIIEI0BAHHUIA;

. Hayunsie uccnenoBanusi, IpOBOAUMBIE CIIEHUATN3NPOBAHHBIMA MapPKETHHIOBBIMH OPTaHU3aLUsAMU;

. Mudpopmanus, nosgydeHHast ¢ BBICTABOK U IPMapoK, KOH(GEPEHIMI 1 COBELIaHNUH;

. O030psI peknamanuii morpeduTenei;

. Hayunble uccnenoBanusi, COOpaHHbIC pa3IMYHBIMHA OPraHU3aLUsIMU (TOPTOBBIMU HaJaTaMU, TOPTOBBIMH aCCOLUALIMSIMU U IIP.).
3ananue 6. (1,5 6amna) Bac npurnacuiny B KauecTBe KOHCYJIbTaHTa 110 MAPKETHHTY B OJIHY U3BECTHYIO TYPHUCTHYECKYIO HhUpMY.
Baria 3aa4a - yCTaHOBUTH NPUYUHY HHU3KOTO YPOBHSI MPOJAXK aBTOOYCHBIX TYpoB 0 CKaHAMHABCKUM CTPaHaM B TIOCIICTHEE BPEMsl.
OtmeThTe anroput™ Bammx pelcTBuii:

- K Kakoit napopmanuu Bel oOparuTech B Havaine?

- chopMyIHpYyHTE LeTb HCCIeOBaHNS;

- BBIJICTIMTE 3a/1a41 HCCIICIOBAHMS;

- MPEANONIOKUTE KaKHe-THOO0 THUIMOTE3bl, KOTOPBIE MOTYT SIBISATHCS OTBETAMHU HA BOIIPOC UCCIICOBAHUS,

- Kakue METO/Ibl MPOBEICHUsI UccieaoBanus Bel BeiOepeTe?

- K KaKOMY THIY OyJIeT OTHOCUTBCS UCCIeJOBaHue?

0NN AL~




3ananue 7. (1,5 6amna) PykoBoacTBO 0HOW M3 TOCTHHUIL, PACIIONOXKEHHOW Ha MOIYJISPHOM TOPHOJIBIKHOM KypOpTe, 00paTHIIO
BHAMaHHE Ha OOMIMI{ Crlaji KOJIMYEeCTBA TYPUCTOB U Ha YMEHBIICHHE CPEIHEr0 BPEMEHH NPEObIBaHUS B TOCTHHUIE B ITOCJICIHAE TPU
roza. IIpu 3ToM TypHCTHYECKHH OM3HEC HAa KypOPTE HAXOJMIICS Ha TOJbeMe. BpUIo IPHUHATO penieHne IPOBECTH CHEHAIBHOS
HCCIIeI0BaHUE M ONPECIUTh OTHOIICHUE KIMEHTOB K Ka4eCTBY OOCIyKHBaHHUS B TOCTHHHUIIE. He jkernast MpUYHHATE HEYH00CTB
TOCTSIM,

aJIMHHUCTpALHS peIIiia IeHCTBOBATh CICAYIOIINM 00pa3oM: B KaXIbIil HOMep IIaHUPOBAJIOCH JOCTABUTH OOBSIBICHHUE,
M3BELIAIOIIee IPOKUBAIOIINX O IIENH, BPEMEHHU U MecTe onpoca. JKenaromye y4acTBOBaTh B OIIPOCE TODKHBI OBUTH MPOCIEA0BATH B
XOJUTBI TOCTHHUIIBI, TJIe IUNIAHNPOBAIOCH YCTAaHOBUTSH CllenuaibHble cToibl. KakiuM obpasom popmuposanacsk Beioopka? Onenure
JeHCTBUS afMUHUCTpanuy. [IpenoxkuTe albTepHaTHBHBIC BApHUAHTHI IIOIyYeHUSI He00X0ANMOi nHpopMaLiH.

3ananue 8. (2,5 6amta) PaspaboTaiiTe kKak MOKHO GoJiee MOJHBIN NepedeHb IPU3HAKOB CETMEHTUPOBAHUS IOTpeOUTENEeH, KOTOpbIE
LeNIeCO00Pa3HO YUUTHIBATD JUIsl YCIEIIHOIO OM3HECa:

a) JIoMa OTIIbIXa;

0) pecTopaHa B KpyITHOM TOPO/IE;

B) TOCTHUHHIIBL;

T') TYPUCTHYECKOTO areHTCTBA.

3ananue 9. (2,0 6aymia) Kakum 06pazom Bbl Obl BOCIIONB30BAIKMCH CEIMEHTALIUEH

pBIHKA B Ka4eCTBE MEHEDKePa Ha OCHOBE TIOMCKA BBITOJ IS IPUBJICYCHHS TOTCHIIMAIBHBIX KIIHEHTOB!

a) TPAaHCHOPTHON KOMIIAaHHY, OCYILIECTBIISIONICH MacCOBBIE IIEPEBO3H TYPHCTOB;

0) Majxoro orens;

B) CIIOPTHBHO-03J0pPOBUTEIBHOIO KOMILIEKCA,;

r) Kade cpenHei IEeHOBOW KaTerOpHH.

3ananue 10. (0,8 6anna) Kaxpiit U3 npuBeeHHBIX (JAKTOPOB, €CIIH €r0 HE Y4eCTh, MOXKET MPUBECTH K TIPOBATY TYPUCTCKOTO
MpOAYKTa Ha pbiHKe. Kakoi u3 HUX 0COOCHHO BaXKEH:

a)HEBEPHO BHIOPAH PHIHOK IS BEIBOJIA HA HETO TYPUCTCKOTO MIPOYKTA;

0)BBICOKHE PACXOJBI Ha HEPBOHAYATBHOE IPOM3BOJICTBO TYPHUCTCKOTO IIPOAYKTA;

B)TEXHUYECKHE NPOOIIEMBI;

I)HEeNPaBIIIBHOE MO3UIUOHAPOBAHNE TYPHCTCKOTO IPOAYKTA;

1) CUJIbHAsT KOHKYPEHIIHS,;

€)OTCYTCTBHUE CEpBHUCA.

3ananue 11. (1,0 6anna) [Iponasen 3akynaeT Hekuil TypucTckuid mpoaykt o 5000 pyOuieii 3a equnuily u npoaaet ero 3a 7000
pyOieil. B pamkax skcrepuMeHTa IpojaBell IOAHI LieHY Ha TyprnpoayKT a0 9000 pyGueil. DkcrepuMeHT B TeUeHUU MecsLa
MIOKa3aJl, YTO KOJINYECTBO MPOJAXK, a B JAHHOM CIIydae ¥ KINEHTOB, B CpeJHeM yrano ¢ 10 mpomax B ieHb 10 5 B feHb. Ha Bam
B3TJISAA, C TOUKH 3PCHUS MAPKETHUHIa, IPOAABILY BHITOJHO BEPHYTHCS K IIEPBOMY BapHaHTY MM OCTAThCs Ha mocieqaeM? CBOH OTBeT
obocHyiiTe.

3ananue 12. (1,5 6anna) JJoBonbHO YacTo B paboTe MEHEPKepa B MHIYCTPUH FOCTEIPUUMCTBA BO3HUKAET CUTYaIHsl, KOTIa
MOTEHIUAIBHBINA KIHEHT (TOCTh) XOYET 3HATh, [I0YEMY MPOIYKT CTOUT Tak A0poro. [Ipu 3TOM KIMEHT (TOCTh) MOXKET MO3BOJIUTH ceOe
JaHHBIM TOBap WM YCIYTY IO yKa3aHHOM IIeHe, HO OH X0UeT yOeIUThCs, YTO IUIATHUT «CIIPAaBeUIMBYIO LIeHY». B aToM ciydae y
MEHE/DKEpa JOJKHO ObITh HATOTOBE «OTpaBIaHKE [ICHbI) yoenuTenbHas (U1 KJIueHTa!) MpuYrHa, 10 KOTOPOU 3TOT TOBap J0JDKECH
CTOMUT UMEHHO CTOJIbKO. [IpuBeauTe He MeHee 10 IpUMepoB «OpaBIaHHs LEHbD) IS IPOIYKTa:

a) yailHuk uas B kade;

0) TypILyTeBKa,;

B) TOCTUHUYHBIH HOMED;

T) Topsyee OJII0I0 B pecTopaHe;

) CYBEHUD;

€) DKCKYpCHSI.

3aganue 13. (1,3 6amna) 'octununa «CocHOBBIM O0p» MPOAAET CTaHAapTHbIE HOMEPA Ha CBOEM IIPUBBIYHOM phIHKE 10 LeHe 4000
pyOueii. B orene 205 Homepos, u3 Hux 200 — crangapTable. CeOecTOUMOCTb CTaHAAPTHOrO HoMepa cocTasisteT 2000 pybuneil. B
CHITY

CJIOXKMBIIErocst oobeMa crpoca oTenb npoaaeTr 100 HoMepoB B JaHHOM Mecsle. JupekTopy N0 NpoaakaM HOCTYIIUIO
KOMMEPUECKOE TPEI0KEHUE OT mpeanpustus «benouka» Ha GpoHrpoBanue 50 cTaHAapTHBIX HOMEPOB Ha CYTKH, 1o 1ene 2000
pyoOuieii 3a HoMep.

O0ocHyiiTe 0TKa3 WM corilacue IUPEKTOpa o MPpoJakaM Ha JaHHOEe KOMMEPUYECKOe PEUI0KEeHNE, BHITIOIHIB HEOOXOIUMEBIE
pacueTsl.

3apanue 14. (1,6 6amna) @upmsl, paboTaromue B chepe 00CITyKUBAHUS U SKENAIOLNe J0OUTHCS OTIIMYHOIO Ka4eCTBa, ONPEEIIIOT
Juis1 ce0s 1enb — neiictBoBath 0e3 omubok. Tak, orenb, B KoTopoM uMeercs 200 HoMepoB, MOXKET 0OCIYKHUTh B TEUEHHUE I'0J[a OKOJIO
50000 nocrosnblieB. bombias 4acTh BlaJIeIblieB OTENEH 0JIaratoT, YT0 MOXKHO OTBeuaTh crangapram Ha 90 %. Ho ecinu npuciayra
MPOM3BOJUT YOOPKY HOMEpA B COOTBETCTBUH C 3TUM MHEHHEM, TO B B 0JI00HOM oTtesie S000 rocTeid B roJy MOTYT MOJY4YHTh HOMEpA,
KOTOpbIe He OyayT yOpaHsl moobaroimum oopa3oM. JJomycTim, 4To 4acTh rocteit u He o0Hapyxurt 3toro. Ho eciu 2500 rocreii
OOHapyKaT TaKkylo OLIMOKY IepcoHala ¥ 4YacTh U3 HUX NIPUMET PEIIeHNe B AaTbHEHIIEeM 31eCh He OCTaHABINBATHCS, TO 9TO 3HAUMT,
410 oTeNb motepsit 1250 mocrosutsiieB. Ecitu 11000 U3 3THX MOCTOSUTBIIEB MOYKET JaTh OTENI0 BO3MOXHYI0 TprosUTs B $1000, TO
OTeNb IoTepsuT TakuM 00pazoM $125000 n3 Oymymmeit cBoeit mpHOBLTH, B 00MIEM-TO, 10 IPHYHHE HUYTOXKHEIX IorpenHocTeil. Ecmm
P pacyeTax yYUTHIBATh TAKKE €y, HAITUTKY, BOIIPOCHI PETHCTPAIMH U 3aKa3a HOMEPOB, 0€3 Tpy/Ja MOXKHO BBIYHCIUTE, YTO
pUOBLTH, YITYIIEHHAS BCICACTBHE HU3KOTO Ka4eCTBa CEPBUCA, MOXKET OKa3aThCsl OYCHb 3HAUUTEIILHOM.

Kakue 3¢ dexTrBHBIC METOIBI CTUMYJIUPOBAHHMS IIEPCOHAIA OTEJISI MOYKHO NMPEATIOKUTH B Takol cuTyanun? Kak MOXHO OLIEHUTD
PE3YNBTaTUBHOCTH METOIOB CTUMYJIUPOBAHHUS cOBITA?

Kpurepun onenxu:
«otiaHo» (91-100% (% ot GainoB 3a 3a1aHue), IOBHIICHHBIH YPOBEHb




[IpakTHdeckoe 3ajaHne BHIIIOTHEHO B IOJIHOM 00beMe U MPaBWILHO. [IpH BEIIOTHEHUH 3aJaHUsI CTYICHT MCIOJIb30BaT KOHCIIEKTHI
JIEKL[UH, OCHOBHYIO U JOIOJIHUTENIBHYIO IUTePaTypy. CTYAEHT BBIIONHUI 33JAHUE CAMOCTOSATENBHO.

«xoporo» (75-90% (% ot 6ansoB 3a 3a1aHKe), IOPOrOBIA YPOBEHb

IIpakTHyeckoe 3aJaHUE BLIIIOIHEHO B IIOJIHOM 00bEME, HO €CTh OTAE/IbHbIE 3aMEUaHHs 10 COJEP KaHUIO 3aJanus. 1Ipyu BbIIONHEHUU
3a7jaHusl CTYJICHT UCII0JIb30BaJl KOHCIEKTHI JIEKIIUH, OCHOBHYIO U JOIOJIHUTENIbHYIO IUTepaTypy. CTyIEeHT BBIIOIHUI 3aJaHUE
CaMOCTOSITEIBHO.

«ynosiaerBoputensHo» (50-74% ), moporoB(% oT 6aiioB 3a 3aKaHKNe) HOPOTOBHIH YPOBEHb

[IpakTHyeckoe 3ajaHne BEIIIOTHEHO HE B IIOJIHOM 00BbEME U €CTh 3aMeYaHHs 10 cofepkaHuio. [Ipu BBIMOIHEHNN 3aJaHUS CTYACHT
UCIIOIb30BaJl KOHCIIEKTHI JIEKIIMH, OCHOBHYIO JTUTepaTypy. CTyJeHT BBIOIHWII 3aJaHAE CAMOCTOSATENBHO.
«HeynoBIeTBOpUTENLHO» (MeHee 50% (% oT OajLIoB 3a 3aJaHue), ypoBeHb He chopMUPOBAH

IIpakTHyeckoe 3aJaHUE BHIIIOIHEHO HE B IIOJIHOM 00beMe U ¢ omuOkaMu. CII0KHO OLIEHUTh CaMOCTOSATENbHOCTb BBITIOTHEHUS
3aJaHusl.

3agaHus 711 CAMOCTOSATEIbHON paboThI:

IIpakrudeckoe 3aganue 1. (3 6amna) [poananu3upyiTe MapKETHHIOBYIO Cpelly KOHKPETHOTO TOCTHHUYHOTO MPEATNPHUSITUS I
NPEANPHUATHS OOLIECTBEHHOTO MUTAHMUS (Jjajiee B 3aJJaHusX - npennpusitue) Pecnyonuku Anraid, ucnosnb3ys SWOT-ananus.
IIpaktudeckoe 3aganue 2. (4 6ama) [IpoBeanTe CpaBHUTEIBHBIN aHATHN3 KOHKYPEHTOB KaKoro-JIn0o npeanpustus B PecryOnrke
Anraii. Onpenenure ypoBeHb KOHKYPEHTHO Cpe/ibl IpeIpHATHs, Hanbojee CHIbHOT0 KOHKYPEHTa JaHHOTO MPEANPHUSTHS,
COCTaBbTE

KOHKYPEHTHYIO KapTy PhIHKA.

IIpaxrtuueckoe 3aganue 3. (3 6amia) Oxapakrepusyiite 1efeBble CErMEHThl KOHKPETHOTO NPeANpUATH, ()YHKIMOHUPYIOILETo Ha
Tepputopuu PA, onummnTe ero mo3uiio Ha peIHKE.

IIpaktudeckoe 3ananue 4. (4 6amia) [IpoaHanu3upynTe NPOAYKTOBYO MOJUTHKY KAKOTO-TMOO MPEANPUSITHS, BHISIBUTE
NPEUMYIIECTBa U HEJOCTATKH, ONpenenuTe 3hGEeKTUBHOCT IPUMEHEHUS METOI0B ()OPMHUPOBAHHS aCCOPTUMEHTA TypPIIPOAYKTOB Ha
npexnpustad. OnpenenuTe, TypIpoAyKThl, KOTOPBIE MOIb3YIOTCS HAUOOIBIIMM CIIPOCOM Y TYpPHCTOB.

IpakTryeckoe 3amanue 5. (3 6amna) [IpoaHamu3upyiTe EHOBYIO MOIUTUKY TPEANpUsiTs B PA, onpenenure MeTo bl
LEHOOOPa30BaHsl, BBISIBUTE MPEHMYIECTBA H HEJOCTATKH, OnpenenuTe 3QPEKTUBHOCTh MPUMEHEHUSI HHCTPYMEHTA
neHooOpa3oBaHus A1 KoMnaHuu (¢pupmel). [laiiTe pekoOMeHIaIK 110 COBEPLICHCTBOBAHUIO.

IIpaktudeckoe 3ananue 6. (4 6amia) [Ipoananu3upyiTe COBITOBYIO MOJUTUKY MPEANPHUITUS B PA, BBIABUTE NTPEUMyIIECTBA U
HEJIOCTaTKH, onpeaenute 3QpPpeKTuBHOCTh cObITa. J[aliTe peKOMEHJAIINH 110 COBEPIICHCTBOBAHUIO COBITA TIPEATIPHUSTHSL.
IIpaktudeckoe 3aganue 7. (4 6ama) [Ipoananu3upyiTe MapKETHHIOBbIE KOMMYHHKALIMY MPeaNpusiTHs B PA, BoissBUTE
NPENMYIIECTBa U HEJOCTATKH, Onpenenure 3pGeKTUBHOCTh IPUMEHEHNSI HHCTPYMEHTOB MPOBIDKEHUS IS IPEATIPUSITHS.
Ipaktuyeckoe 3ananue 8. (4 6amna) [IpoaHanu3upyiTe OpraHU3alUuI0 MAPKETUHIOBOW ISSTENFHOCTH Ha MPEANPUITHU B PA,
BBIIBUTE MPEUMYILECTBA U HEJIOCTATKHU, ONPEACIUTE YT COBEPILICHCTBOBAHMUS MaPKETUHIOBOW JIESITEIbHOCTH JAHHOTO
MIPEANPUSTHSI.

Kputepuu oneHku:

«otaHo» (91-100% ot OannoB 3a 3agaHue), MOBBIIICHHBIH YPOBEHb

3amaHus 111 CaMOCTOSTEILHON PadOTHI BEIOIHEHBI B TIOJIHOM 00beMe U MPaBHIILHO. [IpH BEITIOIHEHNH 3a0aHusI CTYICHT
UCIIOJIb30BaJ KOHCIIEKTHI JIEKIMH, OCHOBHYIO M JIOTIOJHUTEIbHYIO TUTEpaTypy. I1o pesynpTaTtaM 3aiaHus MOArOTOBIEHA
Npe3eHTaLus], WUTIOCTPUPYIOLIast OCHOBHbIE MOMEHTHI coAiepKaHus 3aaaHus. CTyIeHT BBIIOIHUN 3alaHAE CaMOCTOSTENBHO.
«xoporio» (75-90% ot GayuioB 3a 3ajaHKe), HTOPOTOBBIH YPOBEHb

3agaHus 171 CaMOCTOATENbHOM PaboThI BBINOIHEHBI B IIOJIHOM 00BbEME, HO €CTh OT/AENIbHbIE 3aMEUaHHs 10 COJEPIKAHUIO 3aJaHUsL.
IIpu BBINOIHEHUH 3aJaHUS CTYAEHT UCIIOIb30Bal KOHCIIEKTBI JIEKIIMY, OCHOBHYIO U JIOIOJIHUTENbHYIO IUTepaTypy. 1o pesynbraTtam
3ajaHysl IOArOTOBIIEHA IPE3EHTALMS, ULIIOCTPUPYIOIIAs OCHOBHbIE MOMEHTHI COAepxKaHus 3afanus. CTyJeHT BbIIOIHUII 3a1aHUE
CaMOCTOSITEIBHO.

«ynosaeTBoputenbHO» (50-74% ot GayuioB 3a 3a7aHue), HOPOTOBBIN YPOBEHb

3agaHus 11 CaMOCTOSTENLHON PadOTHI BEIOIHEHBI HE B TIOJIHOM 00beMe U €CTh 3aMEYaHHMs 110 coAepskanuio. [Ipy BEIOTHEHUT
3a7jaHusl CTYJIEHT MCII0JIb30Ball KOHCIIEKTHI JIEKIIUH, OCHOBHYIO IuTeparypy. Ilo pe3ynbTaTtaM 3afaHus MOArOTOBIEHA IPE3eHTalN,
WLTIOCTPUPYIOIIAs HE BCE MOMEHTBI cozlepKkaHus 3aaHusl. CTYAEHT BBIIOIHUI 3aJ]aHUe CaMOCTOSATENbHO.
«HEYAOBIETBOPUTENLHO» (MeHee 50% oT OajLIoB 3a 3aJaHue), ypoBeHb He chopMUPOBAH

3agaHus 171 CaMOCTOATEIbHOM pabOoThI BBINOIHEHBI HE B IIOJIHOM 00beMe U ¢ omnOkaMu. CII0KHO OLEHUTb CAMOCTOSATEIbHOCTD
BBITIOJTHEHUS 3aJaHUSL.

5.3. Tembl nucbMEHHBIX PadoT (3cce, pedpeparhbl, KypcoBble padoThI U AP.)

Koncnekr

CTyIeHTHI MPH BHITIOJIHEHUH KOHCIIEKTa MOT'YT BEIOpATh TEMbI M3 MPUMEPHON TEMaTHKH KOHCIICKTOB HJIHM ONPEICIUTh
CaMOCTOSITENIFHO TIO COTJIACOBAHUIO C MIPEIoIaBaTeIIeM.

Bormpocs! aj1st MOAroTOBKH KOHCIICKTa

. CymHOCTE ¥ OCHOBHBIE ONpeieTieHNsT MapkeTiHra. OCHOBHOW MOHATHITHBIA anmapar B CHCTEME MapKETHHTA.

. OcHOBHBIC ()YHKIIMU ¥ KOMILUICKC MAPKETHHTA.

. [IpennocsIIKy BOSHUKHOBEHUSI MapKeTHHTa. VICTOpHS CTaHOBIICHHS TEOPHH MapKETHHTA.

. DBOJIFOLIUS KOHLICTIIMHA yIIPaBICHUS IPOU3BOJICTBOM U COBITOM B PHIHOYHOW YKOHOMHKE U X IIEJICBast HAPABICHHOCTb.
. CymrHocTs U cienudrka MapKeTHHTa B chepe TOCTENPUUMCTBA U OOIIECTBEHHOTO TTUTAHHUS.

. OnpenencHue 1eeii ¥ TOCTAaHOBKA MPOOJIEM IS CTPATErnIeCKOTO IIAHUPOBAHUSL.

. DTamsl IpOBEICHNUS MapKETHHTOBOTO TNITAHUPOBAHUSI.

. Be100p MHCTPYMEHTOB MapKETHHTA JJIsl OpraHU3anuy cepbl TOCTCIIPUAMCTBA U OOIECTBEHHOTO MTUTAHUS.

. PazpaboTtka moptdens cTparernii MapkeTHHTA JUIs OpraHU3aIui cepbl TOCTETPUIMCTBA H OOIIECTBEHHOTO MTUTaHUS.
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10. IToHsiTHe W BUIBI MAPKETHHIOBOT'O KOHTPOJIS B OpraHu3alyy cepbl TOCTEIIPUUMCTBA M OOIIECTBEHHOTO TIUTAHUS

11. .PeBn3nst MapKETHHTa B OpPraHU3alny c(epbl TOCTEIPUUMCTBA M OOIECTBEHHOTO ITUTAHNUS.

12. CuutbHble U c1a0ble CTOPOHBI BHYTPEHHETO U BHEIIHETO ayJuTa MapKETHHIa B OpraHU3aluy chepbl TOCTEIPUUMCTBA U
0O0IIECTBEHHOTO TTUTAHUS.

13. BHyTpeHHUI MapKeTHHT B OpraHu3anuy cepbl TOCTENPUUMCTBA U OOLIECTBEHHOTO MUTAHUS

14. OcHOBHBIE TOHATHS U XapaKTEPUCTHKA MEXIYHAPOJHOTO MapKETHHTa B chepe TOCTENPUIMCTBA 1 OOIIECTBEHHOTO MUTaHMSI.
15. Cpena MexayHapOIHOTO MapKETUHIa TOCTUHHYHBIX ITPEIIPUATHH.

16. OcHOBHBIC HalpaBJICHHS BBIX0/1a HA MEXXIYHAPOIHBIA PBIHOK KPYITHBIX MEXIYHAPOAHBIX TOCTHHHYIHBIX OTIEPATOPOB.

17. MexItyHapoJHbIH pecTopaHHbIN OU3HEC.

Kpurepun oneHku:

«oTIuHOY (2 6auT), MOBBIIIICHHBIN YPOBEHb

B koHcnekTe B OJHOM 00bEME PACKPBITO cojiepkaHne Bonpoca. [Ipu 3ToM B KOHCIIEKTe COOIII0eHA JTOTHKA H3JI0KEHUS
BOIIPOCA, BBIICTICHBI KIIFOYEBEIE MOMEHTHI BOTIPOca. KOHCIIEKT COCTaBIIeH MOHSATHBIM SI35IKOM, COJCPKUT PUCYHKH, TAOIHUIIBI, K
KOTOPBIM JTaHBI

Bce He0OX0oaUMBbIe TosICHeHHA. [IpuBeieHBI IPUMEPHI, WIITIOCTPHPYIOINE KITTOYEBEIE MOMEHTHI TEMBI.

«xopomo» (1,5 6aa), HOporoBeli ypoBeHb

B xoHcmekTe B motHOM 00BeMe PacKpBITO cofiepxkanne Bonpoca. [Ipr 3ToM B KOHCTIEKTe cOOIIoIeHa JIOTHKA H3TT0KCHHS
BOIIPOCA, MPOCIIEKUBAETCS HESICHOCTD ¥ HEUETKOCTD M3JIOXKEHUS BOIIPOCA, BBIAEICHBI HE BCE KIIIOYEBbIE MOMEHTHI BOIIPOCA.
KoncmekT cocTaBiieH MOHATHBIM S3BIKOM, COIEPIKHUT PUCYHKH, TAOIHUIIBI, K HEKOTOPBIM U3 KOTOPBIX HE JaHEI ITOJTHBIC
HeoOXonuMble MosICHEHUs.. MIumocTpaunonHble NpUMeps IPUBE/ICHBI HE B ITOJTHOM 00beMe.

«ynosneTBoputeabHO» (1,0 6ama), TOporoBsIld ypOBEHD

B koHCHeKTe He IOJHOCTHIO OTPAXKEHO coJiepKaHKe BoIpoca. B KoHCIeKTe MMEIOTCSI HAPYILCHHUS JIOTHKH M3JI0XKESHUS MaTepHana
TeMbl. He BeIeIeHBI KiTF0UeBBIe MOMEHTHI TeMBI. KOHCTIEKT cocTaBiieH HeOpeKHO M HerpaMoTHO. He npuBeneHs!
WJUTIOCTPALIMOHHBIE TTPUMEPBHI.

(0 6ayoB), ypoBeHb HE C(HOPMHUPOBAH

KoHcnekT He npe/icTaBIeH. «HEYIOBIETBOPUTEIILHOY

Pedepar

CTyIeHTHI IPH BEITIOHEHNH pedepaTa MOTYT BEIOpaTh TeMBI U3 IPAMEPHOI TeMaTHKH pedepaToB Wil ONPEACITHT
CaMOCTOSTENILHO MO COTJIACOBAHUIO C MIPENoiaBaTeIeM.

[Ipumepras TemaTika pedepaToB

. XapaKTepHUCTHKa PEKJIaMbl KaK CTPYKTYPHOTO 3JIeMEHTa MapKEeTHHTa.

. MapkeTunr B conmanbHOU cepe 1 cOIMabHO-dTHIECKUI MapKETHHT.

. KonkypeHuus 1 MapKeTHHIOBasi IeITEILHOCTD (ONpeiesieHne, HalpaBIeHUs HCCIIeJOBAHHs, CTPATETHN).
. Mapketunr B chepe yciyr.

. [IpsiMoIl ¥ UHTEPAKTUBHBIA MapKETHUHT.

. MapKeTuHT 1 MapKeTHHIOBasl JIOTHCTHKA.

. Ctparernu u HanpaBJICHNS MapKETHHTOBEIX MCCIIECIOBAHUH.

. KauecTBO 1 KOHKYpPEHTOCIIOCOOHOCTH B MApPKETHHIE.

. @aKTOPBI MAKPOCPEIBI M PUCK B MAPKETHHTE.
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Kpurepun ouenku:

«oTau4yHOY (6 Oasua), MOBBIMICHHBIH YPOBEHb

BrimostHeHs! Bce TpeOoBaHUS K HANIMCAHUIO | 3amuTe pedepaTa: 0003HaueHa nmpobiemMa u 000CHOBaHA €€ aKTyaJIbHOCTb, CIIeJIaH
KpaTKHid aHAJIU3 Pa3IMYHBIX TOUCK 3PCHHUS Ha PACCMATPUBACMYIO MIPOOJIEMY U JIOTUYHO U3JI0KEHA COOCTBEHHAS ITO3UIIHS,
c(hopMyITHpPOBaHBI BBIBOJIBI, TEMa PACKPHITA MOJHOCTHIO, BBIZICPXKaH 00bEM, COOTIOACHBI TPeOOBaHHS K BHEITHEMY O(OPMIICHHIO,
JIaHBI TPABIIILHBIC OTBETHI HA JOTIOHUATEILHBIC BOIIPOCHL.

«xopotro» (4 6amia), MOPOTOBIA YpOBEHb

OcHoBHBIC TpeOOBaHMS K pedepary U ero 3amuTe BHIMOIHCHBI, HO [P 3TOM JIOMYIIEHBI HeJOUYETHI. B YacTHOCTH, UMEIOTCS
HETOYHOCTHU B M3JIOKCHUH MaTepHaja; OTCYTCTBYET JIOTHIECKas TOCIEI0BATEIEHOCTE B CY)KICHHSAX; HE BRIACPKAH 00BEM
pedepata; IMEIOTCS YIIYIICHUS B O(OPMIICHHH; Ha JOMIOJHUTEIBHBIC BOIPOCHI ITPH 3aIIMTE JaHbI HEIIOJIHBIC OTBETHI.
«YIOBIIETBOPUTEIHHOY» (2 6aslT), MTOPOTOBBIH YPOBEHD

HmeroTcst cylecTBeHHBIC OTCTYIUICHHSI OT TpeOOBaHU K peepupoBaHUIo. B uacTHOCTH: TeMa OCBEIICHA JIUIIb YaCTHYHO;
JIOTTYIIeHBI (paKTHYIECKHE OMNOKY B COIEp KaHNH pedepaTa WK IPH OTBETE Ha TOTIOIHUTEIHHBIE BOIPOCH]; BO BPEMS 3aIIUTHI
OTCYTCTBYET BBIBOI.

«HEYHOBIETBOPUTENbHO» (0 OaToB), ypoBeHB HEe chopMHUpOBaH

Tema pedepara He packpsitTa, 00HAPYKUBACTCS CYIIECTBEHHOE HEITOHUMAHHE TPOOIEMBL.

5.4. OueHo4HbIe CPeACTBA IS MPOMEKYTOYHOI aTTeCTAlMK

Bormpocs! i1t MOATOTOBKH K 9K3aMEHY

1. CymHOCTh ¥ OCHOBHEIC OTIPE/ICICHUS MAPKETHHTA.

2. OCHOBHBIC KOHIIETIITUA MapKETHUHTA: COIEPKAHNE U OCOOCHHOCTH

3. Komiiekca MapKeTHHTa: OCHOBHBIC DJIEMEHTHI M MX O0IIAs XapaKTCPUCTUKA

4. Cnenduka MapKeTHHTA B Cepe TOCTENPUUMCTBA U OOIIIECTBEHHOTO TTUTAHMSI.

5. BHemHss MapKETHHTOBAs Cpe/ia OpraHu3alMy CPepbl TOCTEIIPUUMCTBA U OOIIECTBCHHOTO MTUTAHUS: TIOHATHE, 3JICMEHTHI

6. BHyTpeHH:Isl MApKETHHTOBasI Cpejia OpraHu3anuu cepbl TOCTENPHUUMCTBA M OOIECTBEHHOTO MUTAHUS: IOHSITHE, YJIEMEHTHI.




7. MeTonbl aHaM3a BHEITHESH W BHYTPEHHEW MapKETHHTOBOH Cpejibl OpraHu3aIiy chepbl TOCTEPUUMCTBA U OOIIIECTBEHHOTO
MUTAHUS.

8. OCHOBHBIE IPU3HAKH, KPUTEPHX M METOBI CETMEHTAITNH PHIHKA YCIYT Cephbl TOCTETIPHUMCTBA W OOIIECTBEHHOTO MUTaHMUS.
9. OrneHKa PEIHOYHBIX BO3MOKHOCTEH M BBEIOOP IIEJICBOTO PBIHKA YCIYT chephl TOCTEHPUUMCTBA U OOLICCTBEHHOT'O ITUTAHUS
10. Ctparerudeckue pemeHus opraHu3auy chepsl TOCTENPUUMCTBA U OOIIIECTBEHHOTO TUTAHHMSI 110 TIO3UIIMOHUPOBAHHUIO
MPOJYKTA HAa PHIHKE.

11. MapkeTHHroBO€ UCCJIeI0BaHHUE: TTOHATHUE, 1IE)Ib, 3aJa4H, BUIbI

12. MeTtozsl mpoBeeHHs] MAPKETUHTOBBIX UCCIIEIOBaHUI

13. Opranusanus nporecca MapKeTHHTOBOTO HUCCIIEOBAHUS

14. OcoOeHHOCTH MapKETUHIOBOTO MCCIICIOBAHUS PhIHKA YCIYT Cepbl TOCTCIPUIMCTBA M OOIIECTBCHHOTO MUTAHUS

15. MapkeTHHTOBOE HCCIIeI0OBaHNE KOHKYPEHTHOM CpeIbl OpraHu3aiy chepbl TOCTEIPUIMCTBA U OOIIECTBEHHOTO MUTAHHUS.
16. AHaJIM3 KOHKYPCHTOB OpraHU3anuu chepbl TOCTEHPUUMCTBA U OOIIECTBEHHOTO TUTAHUS M TOCTPOCHUE KOHKYPEHTHON KapThl
pBIHKA

17. IloBeneHue nmoTpedHTEINEH OpraHu3auy chepsl FOCTEPUUMCTBA U OOLIECTBEHHOTO MUTaHMS: (PaKTOPBI BIUSHHS, MOTUBHI,
MOJICIIMPOBAHHE TIOBEICHUSI.

18. UccnenoBanue mporiecca IPUHITHS PEIICHUS OTPEOUTENEM O OKYIKE MPOIYKTa

19. Onenka cTeneHy yIoBIeTBOPEHHOCTH/HEYJOBIIETBOPEHHOCTH IMTOTpeOUTENEH

20. F'ocTHHUYHBIHN MPOIYKT B CHCTEME MAaPKETUHTA: TIOHSITHE, 0COOCHHOCTH, )KU3HCHHBIIN LUK MPOAYKTa

21. YnpaBneHue MpoIyKTOBOW HOMEHKJIATYPO# OpraHnu3anuu cepbl TOCTETPUUMCTBA U OOIIECTBEHHOTO TUTAHUS

22. Pa3paboTka 1 BHEAPCHHUE Ha PHIHOK HOBOT'O MPOYKTa OPTaHU3aIMU CPEephbl TOCTCIPUUMCTBA U OOIIECTBCHHOTO MTUTAHKUS .
23. Onenka u obecriedeHue KOHKYPEHTOCITOCOOHOCTH MPOAYKTA OpraHU3aIiiu chephl TOCTEIPUIUMCTBA H OOIIECTBEHHOTO
MUTAHUSL

24. XapaKTepuCTHKa MPOAYKTOBBIX CTPATETHH OpTaHU3aIluu CPepbl TOCTEIPUIMCTBA H OOIIECTBEHHOTO MTUTaHUS.

25. llena opranu3anuu cepsl TOCTCIPUUMCTBA U OOIIECTBEHHOTO MUTAHUS: TIOHATHE, BUIBL, (PaKTOPBI 1 OCOOCHHOCTH
ECHOOOPa30BaHMUSL.

26. MeToas! (hopMHPOBAHHS LIEH Ha MPOIYKT.

27. XapakTepuCTHKa IICHOBBIX CTPATETUI OpraHu3anuu cepsl TOCTENPUUMCTBA U OOMIECCTBEHHOT'O TUTAHUS.

28. COBITOBAs TIOJUTHKA TYPUCTCKOTO MPEANIPHUATHSI, BUIBI U CTPYKTYpa KaHAJIOB COBITA TPOYKTa OpraHU3aIuu Cephl
TOCTETPUUMCTBA 1 OOIIECTBCHHOTO MUTAHUS.

29. MapKeTHHTOBBIHf KOMMYHUKAIIMOHHBIA KOMITJIEKC OpraHn3alui c(hepbl TOCTEIPUUMCTBA M 0OIIECTBEHHOTO TIMTAHMS: COCTaB
1 001as XapaKTePUCTHKA OCHOBHBIX JICMCHTOB.

30. PexnamMHast eATENEHOCTS OPTAHM3AIHNN CPEeph TOCTEIIPUUMCTBA U OOIIECTBEHHOTO MUTAHUS: eI U 3a1a4H, OCHOBHEIC
CpEICTBa PACIPOCTPAHCHUS PEKIAMBI

31. MeToas! CTUMYIHPOBAaHHUS COBITA IPOAYKTA OPTAaHU3AIHUK Cephl TOCTEIIPUUMCTBA U OOIIECTBEHHOTO MTUTAHUSI.

32. Casi3u ¢ 00IIECTBEHHOCTBIO: COJICPIKAHKE, METO bl OCYIICCTBIICHUS M MX HA3HAYCHHUE B MAPKETHHIOBOM JICATEIBHOCTH
OpraHu3aIH Chepbl TOCTETIPUUMCTBA U OOIIECTBEHHOTO MATAHHUS.

33. Crparerus MapKEeTHUHTa: TIOHSITHE, OCHOBHBIC TPEOOBaHMS K (DOPMUPOBAHHIO CTPATCTUH MAapPKETHUHTa, BBIOOP CTPAaTETUl

34. Pa3paboTKka anbTepHATHBHBIX MAPKETHHTOBBIX CTPATErHil OpraHnu3anuu cepbl TOCTEIPUUMCTBA U OOIIECTBEHHOTO TUTAHUS
35. lenwn, 3agaunt ¥ TOPSIIOK pa3pabOTKU MPOTrPaMMbl MAPKETHHTa B OpraHU3anuu cepbl TOCTEPUUMCTBA U OOIECTBEHHOTO
MUTaHUSA

36. ObecrieyeHUE BBITIOIHEHUS IPOTrPaMMBbl MAPKETUHTA B OPraHU3aluu c(hepbl TOCTEIPUUMCTBA U OOMICCTBEHHOT'O TUTAHUSI.
37. CymHOCTb Tporiecca MapKeTHHTOBOTO KOHTPOJISI M €T0 OCHOBHBIE BUJIBL.

38. OpraHu3alMOHHBIC CTPYKTYPHI YIPABICHUS MAPKETUHIOBOH NICATEILHOCTHIO OpraHU3aluu chepbl rOCTCHPUUMCTBA U
0O0IIECTBEHHOTO MUTAHNUA: 0COOCHHOCTH W BUJBI.

39. BHyTpeHHH MapKETHHT B OpraHu3anuu cepsl TOCTEIPUUMCTBA U OOIICCTBEHHOI'O TUTAHUSI.

40. OcHOBHBIE TIOHATHUS U XapaKTEPUCTUKA MEKIYHAPOTHOTO MAPKETHHTA B c(hepe TOCTSITPUUMCTBA B OOIIECTBEHHOTO MMM TAHUS.
41. Cpena MexXIyHapOAHOTO MapKETUHIa TOCTUHUYHBIX NPEANPUATHIL.

42. OcHOBHBIE HAIIPABJICHUS BBIXOA HA MEXTYHAPOJHBIN PHIHOK KPYITHBIX MEXTYHAPOJHBIX TOCTHHUYHBIX ONEPaTOPOB.

43. OnbIT MapKeTHHTa B MEKAYHAPOIHOM PECTOPaHHOM OHM3HECe.

KpI/ITepI/II/I OLICHKH Ha 3K3aMCHC:

91-100 «0oTAMYHOY», HOBBIIIEHHEII YPOBEHb

Teoperndeckoe copepx)aHue AUCIHUIUINHBI OCBOCHO MOJTHOCTBIO, 0€3 TPOOEI0B, HEOOXOJUMBbIE IPAKTUUECKIE HABBIKH PAOOTHI €
OCBOEHHBIM MaTepuaoM c(hOPMHUPOBAHEI, BCE IPEIyCMOTPEHHbIE pabouel NporpaMMOi ANCIUIUIMHEI yueOHbIe 3a1aHus
BBITIOJTHEHBI,

Ka4eCTBO MX BBIIIOJIHEHHS OLEHEHO YUCIOM 0ajlIoB, OJM3KHM K MAKCUMAILHOMY

76-90 «x0po1110», TOPOTOBBI YPOBEHB

Teopernueckoe copepx anue AUCIMUIUIMHBI OCBOCHO MOJHOCTHIO, 0€3 IPOOEIOB, HEKOTOPbIE NPAKTHYECKHUE HAaBBIKU PabOTHI C
OCBOCHHBIM MaTepuagoM c(hOpMUPOBAHbEI HEJOCTATOYHO, BCE MPEAYCMOTPEHHbIE PaboUel MporpaMMoil JUCIUIUINHBI yaeOHbIC
3aJjaHusl BBITIOJIHEHBI, KAYECTBO BBHIIIOJIHEHUSI HU OJHOTO M3 HUX HE OLCHEHO MUHHMAJILHBIM YHCJIOM 0aJIOB, HEKOTOPHIE BUBI
3aJJaHUH BBITIOJTHEHBI C OMINOKAMH.

61-75 «ynoBIETBOPUTEIHHO», HOPOTOBBIH YPOBEHB

Teoperndeckoe copepxKaHue AUCIUIUIMHBI OCBOCHO YaCTHYHO, HO IIPOOENBI HE HOCAT CYLIECTBEHHOTO XapaKTepa, HEOOXOAUMbIE
NpaKTHYECKUE HAaBBIKM pabOThI C OCBOCHHBIM MaTEpPHUAJIOM B OCHOBHOM C(OPMHUPOBAHBI, OOJIBIIMHCTBO NPETyCMOTPEHHBIX
paboteii mporpaMMoi TUCHUIIIINHBI Y9€OHBIX 3aJaHUH BBIITOJHEHO, HEKOTOPHIE U3 BBIMIOJIHECHHBIX 33JaHIH, BO3MOXKHO,




COJIepKAT OMIHOKH.
Menee 61 «HeyIOBIETBOPUTENILHOY, YPOBEHb HE chOpMHUPOBaH
Teoperudeckoe coliepKaHue TUCIUILIMHBI HE 0CBOCHO. Heo0XoiuMble MPaKTHUECKUE HABBIKH PabOThI HE C(POPMUPOBAHEI, BCE
npeaycMOTPEeHHbIe pabouei mporpaMMoil AUCIHUIUINHBI YueOHbIe 38 JaHMs BBIMOJIHEHBI C IPpyObIMH olInOKkaMu. JlononHuTenbHas
CaMOCTOsTENbHAs paboTa Hall MATCPHATIOM TUCIMIUIMHBI HE MPUBEICT K KAKOMY-THOO 3HAYMMOMY ITOBBIIICHUIO Ka4eCTBA

BBITIOJTHEHHS YUEOHBIX 3aaHUH.

6. YHAEBHO-METOJNYECKOE U THOOPMAIIMOHHOE OBECIIEYHEHWE JTUCHUIIJIMHBI (MOAY JIS)

6.1. PexoMeHayemasi JiuTepaTypa

6.1.1. OcHoBHas JiUTepaTypa

ABTODBI, COCTaBUTEIHN

3arnaBue

H3parenbcTBO, TOM

On. agpec

JI1.1 | Be3pyruenko IO.B. MapKeTHHT B COLIMANIBbHO-KYJIBTYPHOM CEpBHUCE Mocksa: JlamikoB u http://www.iprbookshop.ru
U Typu3Me: yueOHoe nocobue K; Al IIu Op Menua, |/75219.html
2018
JI1.2 | Idosipas O.B. MapkeTHHr B HHAYCTPHH TYPHU3Ma U Kpacnonap, Caparos: | http://www.iprbookshop.ru
TOCTENPHUUMCTBA: yuyeOHOe nocodue st TOxHbII HHCTUTYT /78034 .html
00y4JaroImuXxcst N0 HAIPaBICHUSIM HOATOTOBKU MEHEDKMeHTa; A
OakanaBpuara « Typusm» u « OCTHHUYHOE IIn Op Menua, 2018
JETI0»
6.1.2. JlonosiHuTeIbHAS JUTEpPaTypa
ABTODBI, COCTaBUTEIH 3arnaBue W3naTenbeTBo, roj On. agpec
JI2.1 |Kopreeseu B.C., MapKeTHHT ¥ IpoJaki B TOCTUHUYHOM Kanununrpan: http://www.iprbookshop.ru
Cemenona JI.B., 6usHece: yueOHOe rmocobue Bantuiickni /24106.html
[Jparunesa 1.1. (enepanbHbIi
YHUBEPCHTET HM.
Nmmanynna Kanra,
2011
JI2.2 | Maswikuna E.W. MapkeTHHr B oTpaciisx u chepax Mocksa: JlamkoB u http://www.iprbookshop.ru
JIESITEIIBHOCTU: Y4eOHHK K, Aii [Tu Op Menaua, |/83143.html
2019
JI2.3 | Bonbirynosa T.B. YnpasieHue MapKeTHHIOM B TYPHCTCKON Jlunenk: Jluneuku#t | http://www.iprbookshop.ru
HHIyCTpHUHU: yueOHOe nocobue roCyJapCTBEHHBIN /88749.html
TEXHUYECKUUI
yHuBepcuret; 9bC
ACB, 2018
J12.4 | Knumenko JI.B. MapxketuHr B cepe ycnyr: yaeOHoe nmocodue Pocros-na-J{ony: http://www.iprbookshop.ru
W3znatenscTBO /95785.html
IOxHoOrO
(enepanbHOro
yHuBepcurera, 2019
J12.5 | Cemenosa JI. B., MapKeTHHT TOCTUHHYHOTO MPEIIPUSTHS: Mocksa: JlamkoB u https://www.iprbookshop.r
Kopueesen B. C., yueOHoe nocobue Jisi By30B K; Aii ITu Op Menua, |u/137760.html
Hparunesa U. U. 2023
6.3.1 IlepeyeHs NporpaMMHOro odecneyeHust
6.3.1.1 | MS Office
6.3.1.2 | Kaspersky Endpoint Security nys 6usneca CTAHJIAPTHBIN
6.3.1.3 | MS WINDOWS
6.3.1.4 | NVDA
6.3.1.5 | BOCT MapkeTtunr
6.3.1.6 | SAanexc.bpayzep
6.3.1.7 | LibreOffice
6.3.1.8| PE]] OC
6.3.2 llepeyenb HHPOPMALMOHHBIX CIPABOYHBIX CHCTEM
6.3.2.1 | DnexrponHO-O6ubnMOTeuHas cuctema [IPRbooks
6.3.2.2 | baza nanHbIX «OnekTpoHHas OubaroTexka ['opHO-ANTaiicKOTro rocyJapCTBEHHOI'O YHUBEPCUTETa)
6.3.2.3 | DnekTpoHHO-OMbIHOTEUHAst cucteMa «l3naTenscTBo JIaHb»

7. OBPA3OBATEJIBHBIE TEXHOJIOI'NU

JAUCKYyCCUs

ayauTopuei"”

Jexkuus-0ecena uiM "aquanor ¢




JICKOUA-BU3YyaJIN3alst

Jexuus ¢ pa3dbopom
KOHKDPETHBIX CUTYyalnii

paboTa B MaJbIX Tpymnmax

aHallu3 KOHKPETHBIX CUTYaIUH

BBINOJIHEHHUE TIPAKTHYECKUX
3aJJaHUH

8. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHME JUCIUMIIJINHBI (MOAY JIA)

Homep aynutopuu |Ha3nauenne OcHOBHOe OCHallleHHne

301 Al Y4eOHast aymuTOpus JJIs IPOBEICHUS Pabouee mecto npenonasatens. [locagounsie MecTa
3aHSATHH JIEKIIMOHHOT'O THUIIA, 3aHATHH o0yyaromuxcs (10 KOJIHMYECTBY 00y4daroIuxcs).
CEMUHAPCKOTO THIA, KypCOBOTO WHTepakTHBHAS 10CKA C IPOEKTOPOM, KOMITBIOTED,
NPOEKTUPOBAHHMS (BBIITOJHEHUS KYPCOBBIX YUEHHYEeCcKasl JOCKa, Ipe3eHTallMOHHast TpuOyHa,
paboT), TPyNIOBBIX U MHANBUAYAIBHBIX MOAKIIIOYEHNE K HHTEPHETY, MUKPO(OH, YCHIIUTEIbHBIE
KOHCYJIbTAllMH, TEKYIIEro KOHTPOJIS U KOJIOHKH
MPOMEXKYTOYHOM aTTeCTALIHI

317 A2 KommnbroTepHslii kiace, kiacce ae1oBbIX urp, | Pabouee mecto npenonasatens. [locanounsie mecTa
1eHTp (KIacc) ASTOBBIX UTP, KiIacce obydJaromuxcs (1o KOJIMIECTBY 00yUJaIONTUXCs).
UMHTALWH JESTeIbHOCTH MPEIIIPHSATHS, WHTepakTHBHAS 10CKa C IPOEKTOPOM, IKPaH, OAKIIOUCHHE
1a00paTOpUst HIMUTALNH AEATEIBHOCTH K MHTEPHETY, YUEHHUYECKas 10CKa, IPEe3CHTA[IOHHAS

OPENPUITHS, Y4eOHO-TPCHUHTOBEIN ICHTP | TpUOyHA
(;mrabopaTopusi), maboparopus
UH(POPMAIMOHHO-KOMMYHHKATHBHBIX
TEXHOJIOTHH. Y4ueOHas ayIuTOpus JJIs
MPOBE/ICHUS 3aHATUH JICKIIUOHHOTO THIIA,
3aHATHI CEMHUHAPCKOTO THIA, KyPCOBOTO
MPOCKTUPOBAHUS (BBIIIOJHECHUS KYPCOBBIX
paboT), TPYNIOBEIX U WHAWBUAYIBHBIX
KOHCYJIbTAIIHi, TEKYIIEr0 KOHTPOJIS U
MPOMEKYTOYHOHU arrecTanuu. [Tomenienne
IUTSL CAMOCTOSITEITFHON paboTHI

9. METOAUYECKHUE YKA3ZAHUSA JJIAA OBYYAIOIIIUXCSA IO OCBOEHHUIO JTUCHUILIIUHBI (MOY JIS)

MeTtoandeckre yKa3aHus [0 CAMOCTOSATENILHON paboTe CTyAeHTa

CamocrosTenbHas paboTa NpU3BaHa CIIOCOOCTBOBATH PA3BUTHIO y CTYJICHTOB TBOPUYECKUX HABBIKOB, HHUILIMATHBEI, YMEHHUIO
OpraHU30BaTh CBOE BPEMsL.

IIpu BBINOSHEHNY IIJIAHA CAMOCTOSITENBHOM Pa0OTHI CTYIEHTY HE00X0IMMO U3yYHTh TEOPETHUECKUI MaTepHal, IpeICTaBICHHbINH B
PEKOMEHIyeMOi IuTepaType, TBOPUYECKH €ro MepepadoTaTh U MPEJICTaBUTh €ro JJs 0T4eTa B opMe, pEKOMEH/I0BAaHHON B
MIPUBEICHHON HIKE TabuLe.

Pabora cryneHTa 1o/pKkHa OBITh TOJIHOW, PACKPBIBAONICH YPOBEHb OCBOCHHS CTYACHTOM TOH MJIM UHOM TEMbI H TPAMOTHO

0 OpMIICHHOH, MMOKA3bIBAIOIICH TBOPUYECKHI M MHUIIMATHBHBINA MOJXO0/] CTY/ICHTA K BHIIIOJHEHUIO 3aIaHHS.

BrinmonHeHHBIE 3a1aHUS TPOBEPSIIOTCS PEToiaBaTeNieM M OLIEHUBAIOTCS B Oaiax.

B pamkax miaHa caMOCTOSITENEHON PaboTHI MPEAYCMOTPEHBI CIISAYIOLINE BUABI CAMOCTOSTENbHON paboTHI:

- MOATOTOBKA K MPAKTHYECKUM 3aHATHAM. Takasi OAroTOBKa NPEAyCMaTPUBAET CAMOCTOSATENIbHOE H3y4€HUE OCHOBHOM 1
JIOTIOJTHUTEJILHOU JINTEPaTyPhl, JIEKITHOHHOT'O MaTepUalla ¥ MOJrOTOBKY OTBETOB Ha BOIPOCHI U BBIIOJIHEHUE 3aJaHUH 110 TeMe
MIPAKTUYECKOTO 3aHATHSL;

- IOATOTOBKA K 9K3aMEHY NPEIyCMaTPUBAET CaMOCTOSATEIbHYIO IIOATOTOBKY CTYIEHTA 0 SK3aMEHAIIMOHHBIM BOIIPOCaM, KOTOPEIE
IpE/CTaBIeHbI B paboueil mporpaMMe JUCLHUIUINHEL,

- IOATOTOBKA KOHCIIEKTOB [0 OT/AEIBHBIM BOIPOCaM, KOTOPbIE IIPEICTABICHBI B METOANYECKHX YKa3aHHIX. KOHCTIEKTHI
BBITIOJTHSIOTCS] B COOTBETCTBHHU C METOMYECKIMHU PEKOMEHAAIMSAMH I10 X BBIIOJIHEHHIO, KOTOPBIE N3JI0KEHBI B HACTOSIINX
METOJMYECKHUX YKA3aHUSAX;

- MOATOTOBKA K KOHTPOJIbHBIM (IIPOBEPOUYHBIM) paboTaM, KOTOpPbIE IPOBOAATCS B pa3HbIX (opMax;

- BBIIIOJIHEHHUE PA3JIMYHBIX NPAKTUYECKUX padOT (MPaKTUUECKUX 33JaHU, CUTYallMOHHBIX 33a]a4, IPAKTHYECKUX 3a]1a4);

- U3y4eHHe HOPMATUBHBIX JOKYMEHTOB, PETYJIHPYIOLINX JESTEIbHOCTh B Chepe Typu3Ma, CPEACTB pa3sMeIleHHs U MUTaHUs, JUIs
BBITIOJTHEHUS TPAKTHYECKUX 3aJaHUH U CAMOCTOSITENIBHBIX PadoT.

MeToaHYecKHe YKa3aHus [0 MOrOTOBKE KOHCIIEKTOB

IIpu HOArOTOBKE KOHCIICKTOB HEOOXOJMMO HCIIOIB30BaTh PA3IHIHBIC CIIOCOOBI KOHCIEKTHPOBAHMS, 0COOCHHOCTH KOTOPBIX
PaCKpPBIBAIOTCS HIDKE.

Te3ucs — 3T0 KpaTKo cHOPMYIUPOBAHHBIC OCHOBHBIE MBICITH, TIOJIOKECHUS U3y9aeMOT0 MaTepraia, KOTOPhIC IJAKOHUYHO BBIPAXKAIOT
CYThb PacCMaTpPHBaeMOT0 TEKCTa, TAIOT BOBMOXHOCTh PACKPBITH €ro cojepkanue. [IpucTymas K OCBOCHHIO 3alIHCH B BHJE TE3HCOB,
MOJIE3HO B CAMOM TEKCTE OTMEUaTh MECTa, HanboJee YeTKO (POPMYIIHPYIONIHE OCHOBHYIO MBICIb, KOTOPYIO aBTOP J0Ka3bIBaeT (eciy,
KOHEYHO, 3TO He OnbimorevHas kHura). Yacto Takoi oT60p obsierdaercs mpruTOBBIM BbIJICICHHEM,




C/ICJIaHHBIM B CAMOM TEKCTe.

JIuHelHO-TIoCIeI0BaTENIbHAS 3AMUCh TEKCTA. [IpH KOHCIEKTHPOBAHUH JIMHEWHO — TOCIIEI0BATEIbHBIM CIIOCOOOM IIe1ec000pa3Ho
HCIIOJIb30BAHUE ITAKATHO-0()OPMHUTEIBCKUX CPEICTB, KOTOPBIC BKIIOYAIOT B Ce0s CIACAYIONIHE: CIBUT TEKCTA KOHCIIEKTa 10
TOPU3OHTAJIH, 10 BEPTHKAIHU; BBIISICHNE KHUPHBIM (WU IPYTHM) WIPUGTOM 0c000 3HAYMMBIX CJIOB; HCIIOJIb30BAHUE PA3IMYHBIX
LBETOB; MOAYCPKHBAHKE; 3aKIIOUCHUE B PAMKY INIAaBHOW HH(OpMAIHH.

Crioco0 «BOTPOCOB - OTBETOBY. OH 3aKJIF0UAETCs B TOM, 4TO, MOJCIHB CTPAHHUILY TETPAAN TONOJIaM BEPTHKAILHON YEPTO,
KOHCTIEKTHPYIOIIUH B JIEBOI YaCTH CTPAHHILBI CAMOCTOSITENILHO (YOPMYIHPYET BOIIPOCH MM MPOOJIEMEL, 3aTPOHYThIE B JAHHOM
TEKCTe, a B IPaBOil YaCTH JaeT OTBEeTH Ha HuX. OmHa U3 MoAu(UKaIMi crioco0a «BOIIPOCOB - OTBETOBY — Ta0IHIA, Te MECTO
BOIIpOCA 3aHUMAET (OPMYJIHPOBKA POOIIEMBI, TOJHATON aBTOPOM (JIEKTOPOM), @ MECTO OTBETA - PELICHUE JAHHOW MPOOIIEMBI.
WHoraa B TabJMIe MOTYT HOSIBUTHCS ¥ JIOTIOJTHUTENBHBIC TPad)bl: HAIPHMED, «MOS MHEHHE» U T.II.

Cxema ¢ parMeHTaMH — CIIOCO0 KOHCTICKTUPOBAHWYSI, MIO3BOJISIIOIIUIA SpUe BHISIBUTH CTPYKTYPY TEKCTa, — MPU 3TOM (PparMeHTHI
TeKcTa (OMOPHBIE CI0BA, CIOBOCOYCTAHUSI, TIOSICHEHHUSI BCSIKOTO POJIa) B COYETAHUH C TPa(UKO MOMOTAIOT CO3IAaHUI0 PAIMOHATIBHO-
JTAKOHUYHOTO KOHCIIEKTA.

IIpocTas cxema — croco6 KOHCIIEKTUPOBAHUS, OJIM3KUHN K cxeMe ¢ pparmMeHTaMu, OObSICHEHHH K KOTOPOH KOHCIICKTHPYIOUIMN HEe
IIHLIET, HO TOJDKEH YMETh J1aBaTh UX YCTHO.

JlelicTBUSI TPH COCTABIICHUH KOHCIIEKTA - CXeMbI MOT'YT ObITh TakuMHu: 1. [TonbGepure GakThl 1uis cCOCTaBICHUs cXeMbl. 2. Beinenure
Cpey HUX OCHOBHBIE, 00IIHe TOHATHL.3. ONpeenuTe KIII0UeBbIe CI0Ba, Ppasbl, HOMOTAIONIHE PACKPBITH CYTh OCHOBHOTO HOHSTHSL.
4. CrpynmupyiTe (akThl B IOTHISCKON MOCIEA0BATENILHOCTH. 5. JlaliTe Ha3BaHUE BBIICICHHBIM rpyMHaM. 6. 3aMOJIHUTE CXEMY
JAHHBIMH.

KoMOHHUPOBaHHBINA KOHCIIEKT — BEPIIMHA OBJIAJICHHS PAl[HOHANBHBIM KOHCIIEKTHPOBaHUEM. [IpH 3TOM yMENO UCTIONb3YIOTCS BCE
HePEYHCIEHHBIE CIIOCOOBI, COUeTast MX B OJJHOM KOHCIIEKTe (OAMH U3 BUAOB KOHCIIEKTA CBOOOJHO MEepeTeKaeT B APYroi B
3aBUCHMOCTH OT KOHCIIEKTUPYEMOT'0 TEKCTa, OT JKeJIaHUs X YMEHHSI KOHCTIEKTHPYIOIero). IMeHHO npu KOMOMHUPOBAaHHOM
KOHCIIEKTe OoJiee BCETo MPOSBIIAETCS. YPOBEHb IOATOTOBKH U HHANBHAYAILHOCT CTYAEHTA.

OmnopHbIi KOHCTIEKT. B 0OMOPHOM KOHCIIEKTE coliepikaHue HHPOPMAIIUHU «KOJUPYETCSD C MOMOIIBI0 COUETAHHS IPadhUUSCKUX
CHMBOJIOB, 3HAKOB, PUCYHKOB, KJIIOUEBBIX CJIOB, IU(P H T. II.

Meroauyeckue yka3aHus 110 IOJrOTOBKE pedepaToB

Pedepar — nucpmenHas pabota 06bemMoM 10-18 meuaTHbIX CTpaHULL, IPEACTABISIONMIAs COOON KPAaTKOEe TOUHOE U3I0XKEHHE
CYIIHOCTH KaKoT0-Tn00 BOIPOCa, TEMBI HA OCHOBE OHOM MJIM HECKOJIBKUX KHUT, MOHOTpahui WK APYTUX MEPBOUCTOUHHKOB.
Pedepar nomken copepxaTh OCHOBHBIE (JaKTHIECKHE CBEJCHHS 1 BEIBOJBI 10 paccMaTpuBaeMoMy Bompocy. [Tomumo
pedeprupoBaHust IPOYUTAHHOH JIUTEPATYpPHI, OT CTYACHTA TPeOyeTCsl apryMEeHTHPOBAaHHOE H3TI0KEHHE COOCTBEHHBIX MBICIIEH 110
paccmatpuBaeMoMy Bompocy. B pedepare HyKHBI pa3BepHYTHIE apIyMEHTHI, pacCyXIeHHUs, CpaBHEHH. Martepuain nogaercs He
CTOJIBKO B Pa3BUTHHU, CKOJIBKO B (hopMe KOHCTaTauu uin onucanus. Conaeprkanue pedepupyeMoro npou3BeaeHs U3J1araeTest
00BEKTUBHO OT UMEHH aBTOpA.

Crpykrypa pedepara:

1. TutynpHbIHA 1UCT

2. Ilocne TUTYNBHOTO JIMCTA Ha OTACIBHOM CTPaHHIE CIEAYeT OriaBieHue (TUIaH, COAEpKaHue), B KOTOPOM yKa3aHbl Ha3BaHUS BCEX
pasznenos (MyHKTOB IIaHa) pedepaTa U HOMEpa CTPAHMII, YKa3bIBAIOIIME HAYAII0 ITHX pa3/iejioB B TEKCTe pedepara.

3. ITocne ornarnenus cienayet BeeaeHne. O0beM BBEICHHS COCTABISET 1,5-2 CTpaHUIIBI.

4. OcHoBHas 4acTb pedepara MOKET UMETh OJHY WK HECKOJIBKO INIaB, COCTOAMIUX U3 2-3 naparpadoB (IOAIYHKTOB, pa3enaoB) U
IIPEAIOIaraeT OCMBICIEHHOE U JIOTMYHOE U3JI0KEHHE IVIaBHbIX MOJI0XKEHUI U HJIeH, CoIepKallluXCcs B U3yUeHHOH uTeparype. B
TEKCTe 00s13aTeNIbHBI CCHUIKH Ha IIEPBOMCTOYHHKH. B TOM ciiydae eciti UTHPYeTCs HITH UCIIONB3YeTCsl YbsA-TH00 HeopIHHAPHAS
MBICTIb, H/iesl, BEIBOJ, IPUBOJNTCS KaKoH-mnbo nudpoii MaTepuan, TabuIy - 00s3aTeNbHO CAeIaliTe CCBUIKY Ha TOTO aBTOPA Y KOTO
BBI B35UTH JJAHHBII MaTepuai.

5. 3akI0ueHne CONEePIKUT TTIaBHBIC BEIBOJBI, 1 UTOTH M3 TEKCTAa OCHOBHOHN YacTH, B HEM OTMEYaeTcsl, KaK BHIIIOIHEHBI 33/1a4U U
JOCTUTHYTHI JIM 1eTH, cHOPMYTUPOBAHHBIE BO BBEICHHH.

6. IIpuioskeHre MOXKET BKIIIOYATh TpadUKH, TAOIHIIBI, PACUETHI.

7. Bubnuorpadus (CIIUCOK JINTEpaTyphl) 371eCh YKa3bIBACTCS PEATbHO HCIIOIb30BaHHAS JJII HaIKMCaHus pedepara IuTeparypa.
CHHCOK COCTaBIsAETCS COINIACHO IpaBUIaM OuOIuorpaduueckoro OnucaHus.

TpeboBaHus, npeabsBIsieMble K 0popMIeHUIO pedepara.

O06wembl pedepatoB koneomores oT 10-18 MammMHOMUCHBIX cTpaHull. PaboTa BBIMOIHSIETCS HA OJJHOM CTOPOHE JIMCTA CTAaHIAPTHOTO
(dopmara. [To 06enm cTopoHaM JIMCTa OCTABJISIOTCS TIOJIS pa3MepoM 35 MM. ciieBa u 15 MM. cripaBa, pekomenayercs mpudt 12-14,
uHTepBan - 1,5. Bee nucthl pedepata JOKHBI ObITH TPOHYMEpOBaHbl. Kax/iblii BOIPOC B TEKCTE JOJDKEH HMETh 3ar0JIOBOK B
TOYHOM COOTBETCTBHH C HANMEHOBAHUEM B ILIAHE-OTTIABICHUH.




