®enepanbHOe rocy1apcTBeHHOE 0101 KeTHOEe 00pa30BaTe/IbHOE YUYpeKIeHNe BbICIIero
o0pa3oBanust «I'opHO-AnTaliCKUIl rOCy1apCTBEHHbIN YHUBEPCUTET)
(PI'OY BOT'AT'Y, I'AT'Y, I'opHo-AuTaiickuii rocy1apCcTBeHHbIH YHUBEPCHTET)

TexHosiorum v opraHu3anms 00CJIy:>KMBAHUS HA
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43.03.03 I'ocTUHUYHOE JIETI0
OpraHuzanys 1 yrpaBieHHe TOCTHHUIHBIM M PECTOPaHHBIM OM3HECOM

Kpanudukanus O0axanasp
Dopma 00yueHus oYHast
O01mas TpyL0EeMKOCTb 6 3ET
Yacos 1o yueOHOMY ILIaHy 216 Bunp koHTpONS B cemecTpax:
B TOM 4HUCJIE: JK3aMeH 2
ayIUTOPHBIE 3aHSTHS 72 KprO]iaH pabora 2
caMoCTOsITeNbHAs paboTa 61,6 saner
4acoB Ha KOHTPOJIb 43,6
Pacnpenesienne 4acoB JUCHUILUIMHBI 10 CEMECTPaM
Cemectp
(<Kypc>.<CemecTtp Ha Kypce>) 1(@.1) 2(1.2) Wrtoro
Henens 17 1/6 13 3/6
Bup 3ansaruii vII PII Vi PII VII PII
Jlekum 16 16 12 12 28 28
[IpakTnueckue 28 28 16 16 44 44
KoHTpoib caMocToATeNbHOM paboTh! (A1 CTyICHTA) 4 4 4 4
Koncynbranuu (mis cTyneHra) 0,6 0,6 0,8 0,8 1,4 |1,4
KonTtpoas camocTosTenbHo# paboThl npu 0,15 0,15 0,25 0,25 04 104
MIPOBEACHUH aTTECTALUH
Koncynbranuu nepej 5K3aMeHOM 1 1 1 1
HUroro ayx. 44 44 28 28 72 72
Konrakrthas pabora 4475 | 44,75 | 34,05 | 34,05 | 78,8 | 78,8
Cam. pabora 54,4 54,4 7,2 7,2 61,6 | 61,6
Yacsl Ha KOHTPOJIb 8,85 | 8,85 34,75 | 34,75 | 43,6 | 43,6




KypcoBoe npoexTrpoBanue (111 CTyJeHTa)
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32

32
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Pabouast nporpamMma JUCLMILIUHbL

TexHO/I0rMH M Opranu3anus 00c/Iy:KMBAHUS HA NPeNPUATUAX cepbl FOCTEIPHUMCTBA H 0011eCTBEHHOT0 NUTAHUS

paspaborana B coorBercTBuU ¢ PI'OC:

DenepanbHblil FOCYIAPCTBEHHBIH 00pa30BaTENbHbIH CTAHIAPT BHICIIET0 00pa30BaHus - OaKaaaBpHaT [0 HAMPABJICHUIO MTOrOTOBKU
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COCTaBJICHA Ha OCHOBaHHH y‘{€6HOFO IJiaHa:

43.03.03 I'ocTHHHYHOE A0
YTBEPKJEHHOTO yu€HbIM coBeTOM By3a oT 30.01.2025 mporokomn Ne 2.

Pabouvas nporpamma yTBepikIcHa Ha 3aceilaHiu Kadeapbl

Kadenapa JKOHOMHUKH, TYPU3MA H NIPHKJIATHOH HHPOPMATHKH

IIporokomn ot 10.04.2025 mpotokon Ne 9
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Buzuposanmue PILJI nis ucnonnennsi B ouepeHOM y4eOHOM roay

Pabouvas nporpamma nepecMoTpeHa, 00CykieHa U 0100peHa st
ucnojHerus B 2026-2027 yueOHOM Toay Ha 3aceqaHuu Kadeapsl
Kadenpa IKOHOMHKH, TYPU3Ma U NPHKJIATHO HHPOPMATHKH

IIporoxonor 9 ampers 2026r. Ne 9
3aB. kadenpoii ["azykuna IOnus I'ennanpeBHA



1. HEJIA U 3AJAYH OCBOEHUSA JTUCITUITJINHBI

1.1 lleJm: cDOpMI/IpoBaHI/Ie TCOPETHYCCKUX 3HAHUM U MMPAKTUYCCKUX HABbIKOB B 00JIaCTH TEXHOJIOTHH K OpraHu3anuu O6CJ'Iy)KI/IBaHI/I$I

Ha NpeaAnpusITrUiIX C(bepbl TrOCTCIPpUMMCTBA U O6HI€CTB€HHOI‘O nruTaHus

1.2 | 3adauu: - ocBoeHHE TEOPETUUESCKUX 3HAHUHN B 00JIACTH TOCTUHHYHOU JEATSIHLHOCTH U OOIIIECTBEHHOTO TTUTAHMS,

OKa3aHus OCHOBHBIX U JONOJHHUTECIbHBIX YCIYT B TOCTUHHUIAX;

I TaHUs,
- U3y4€HHNE OCHOB KHaCCI/ICl)I/IKaHI/II/I TOCTHHMUII,
- U3Yy4YCHHUEC DKOHOMHNYCCKUX OCHOB ACATCILHOCTU Hpe,HHpI/IﬂTI/Iﬁ C(l)epI)I TOCTCIIPUNUMCTBA U 06HICCTB€HH01"0 IMHUTaHMs.

2. MECTO JUCIHHUIIJIMHBI B CTPYKTYPE OOII

Huxn (pazgen) OOITL: b1.0

2.1 | TpeGoBaHus K npeIBapUTeILHON NOATOTOBKE 00y4Yalomerocs:

2.1.1 | KynbTypa peuu u nenoBoe oOiieHue

2.1.2 | CepBucHas nesiTenbHOCTD

2.2 | IucuMnianHbl ¥ NPAKTHKH, 1151 KOTOPbIX 0CBOCHHE JIAHHON JMCHUILIMHBI (MOAY.I51) HE00X0JUMO KAK
npeguiecTByOIIee:

2.2.1 | JedarenbHOCTb Ci1yObl IpHEeMa U pa3MEILEeHUs TOCTHHUYHOTO NPENIPUSITUS

2.2.2 | AearebHOCTh aIMUHUCTPATUBHO-X035HCTBEHHOMN CYKObl TOCTHHUYHOTO TPEATIPUSATHS

2.2.3 | [IpodeccruonanbHast STHKA U 3TUKET

2.2.4 | Opranu3arys MUTaHUSI B TOCTHHUYHBIX KOMITJIEKCaxX

2.2.5 | Opranu3arysi TOCTUHUYHBIX YCIIYT Ha TOPHOJIBDKHBIX KypOpTax

2.2.6 | Texunonorus u OopraHu3anus J'Ie‘le6HO-O3)10p0BI/ITeJ'ILHLIX yCJIyr Ha TOCTUHUYHOM IMPEANIPpUATUN

2.2.7 | ®opMupoBaHue FTOCTHHUYHOIO IPOJYKTa

2.2.8 | Opranu3zanus 00CTy>KMBaHHS JHIL C OTPAHUYEHHBIMH BO3MOXXHOCTSIMU

2.2.9 | YnpasneHue kauecTBOM B c(epe rocTepuUMCTBa

2.2.10 | Knaccudukaius cpeicTB pa3mMeieHus

3. KOMIIETEHIIY OBYYAIOIIETOCSl, POPMUPYEMBIE B PE3YJIbTATE OCBOEHUSI JUCUILINHBI
(MOJY.JIST)

OIIK-1: Cnnoco0eH NpUMEHAITh TEXHOJOTMYeCKHe HOBAIMH H COBPEMEHHOe ITPOrpaMMHoOe odecneyeHue B cepe
rocTenpuuMcTBa U OﬁmeCTBeHHOI‘O NUTAHUA

HUJI-1.0IIK-1: OnpeaensieT noTpedGHOCTH B TEXHOJIOTH4eCKUX HOBAUMAX U HH(POPMALMOHHOM o0ecrieYeHHH B OPraHu3aIUsIX
c(epbl rocTenpUUMCTBA M 00IECTBEHHOT0 MUTAHMS.

3HaTh:

- OpraHu3anuo, GyHKIHOHUPOBAHKE, B3AUMOCBS3H CIIY>KO FOCTHHULI,

- OCHOBHBIE TEXHOJIOIMYECKHE MPOLIECCHl B TOCTHHUIIE;

- OCHOBBI IIPOM3BO/ICTBEHHO-TEXHOJOTMYECKOM JIEATEIbHOCTHA TOCTUHHIL,

- OpraHu3aIui QyHKIMOHAIBHBIX MPOLECCOB B TOCTHHUIAX.

VMmeTs:

- OpPraHnu30BBIBaTh PabOTy ()YHKIMOHAIBHBIX CIY)X0 FOCTHHHIL;

- aHAJIM3UPOBATH TEXHOJIOTUYECKUE MPOLIECCHl B TOCTHHUIIAX;

- obecnieunBath Y3PPEKTUBHYIO OPraHU3ALNIO TEXHOJIOTHYECKUX MPOIIECCOB B TOCTUHHLIAX;

- paccyMTaTh U OLEHUTH 3aTPAThl [0 OPraHU3alNHU AEATSIbHOCTH TOCTHHUYHOTO TIPEATIPUSTHSL.
Brnanets:

- HaBBIKAMHU OpraHHU3aluK paboThl B ()YHKIIMOHAIBHBIX CITyK0aX TOCTUHHMIIBL,

- HaBbIKAMH MPUMEHEHHS, aJalITAlUH U PA3BUTHS COBPEMEHHBIX TEXHOJIOTHI 00CTYKMBaHUS B TOCTHHHUIAX;
- HaBBIKAMHU OPTaHM3alUK TEXHOJOTHYECKHUX MPOIECCOB B TOCTHHUIIAX.

HNI-2.0IIK-1: OcymecTBjsieT MOUCK M MPUMeHsIET TEXHOJOTHYeCKHe HOBALMHU B OPraHu3anusx cgepbl rocTenpMUMCTBA U
00111eCTBEHHOT0 MUTAHMS.

3Haer;

- MEXaHU3M BHEIPEHHS TEXHOJIOTMYECKUX HOBALIUI

Vwmeer;

- aHAJIM3UPOBATH PHIHOK TEXHOJIOTMYECKUX HOBAIMH B OpraHU3alusaX cepbl TOCTENIPUUMCTBA H OOIIECTBEHHOTO MUTAHUS

IIKO-4: CnocofeH npuMeHATh TeXHOJIOTHH 00C/1y:KMBAHHS € Y4eTOM TeXHOI0rH4YecKHX Hopauuii cepe B u36paHHoOM
npogeccnonaabHoi chepe

- U3Yy4YCHHUC (l)yHKIII/Iﬁ Pa3INIHbIX CJ'Iy)K6 1 OTACJIOB TOCTUHUYHOI'O MPCANPUATUSA, UX COCTaBa, B3aMMOCBS3eH MCKAY HUMHU,
- OIIPCACIICHUC 0COOCHHOCTEH 1 METOIOB OCYINECTBIICHNUA TEXHOJIOTHYCCKUX ITPOIECCOB B TOCTUHUIAX, BUIOB CIoco00B

- OTIpe/ieIeHrne OCOOCHHOCTEH M METOZOB OCYIIECTBICHHS TEXHOJIOTHYECKIX IPOLIECCOB B IPEATIPHATHAX OOIIECTBEHHOTO




NA-1.1IKO-4: ®opMupyeT cnenuPUKANUI0 YCJIYT OpraHu3anuii cepbl rocTeNPpUUMCTBA U 001LECTBEHHOI0 NUTAHUS HA
OCHOBE COBPEMEHHBIX TeXHOJIOTHIi.

3HaTh:

- OpraHu3aluio, QyHKIHOHUPOBAHUE, B3AUMOCBSI3H CIIYKO TOCTHHHII;

- OCHOBHbIEC TEXHOJIOTHYECKUE POLECCH B TOCTHHUIIE

- OCHOBBI TIPOU3BOICTBEHHO-TEXHOJIOTHYECKOM ISSATENFHOCTH TOCTHHHII;

- OpTraHM3aMI0 QYHKINOHAIBHBIX MPOLECCOB B TOCTHHHULAX.

Ymers:

- OpraHM30BbBIBaTh PabOTY () YHKIIMOHANBHBIX CITYKO TOCTHHHIL;

- aHAJIM3UPOBAThH TEXHOJIOTHYESCKUE MPOLIECCH B TOCTHHHIIAX;

- obecrieunBaTh YPPEKTHBHYIO OPTaHU3ANUIO TEXHOJIOTHYECKUX TPOLECCOB B TOCTHHHIIAX;

- pPaccuMTaTh U OLICHUTH 3aTPAThI TI0 OPTAHU3AIMH ASSITEIEHOCTH TOCTHHHYHOTO TIPEIIPHSTHSL.
Bnagners:

- HaBBIKAMH OpTraHU3ay paboThl B QyHKIIMOHAIEHBIX CIY)K0aX TOCTHHHUIIB,

- HaBBIKAMH [IPUMEHEHHS, aIalTAllUy U Pa3BUTHS COBPEMEHHBIX TEXHOJIOTHI 00CTy)KMBaHUS B TOCTHHHUIIAX;
- HaBBIKAMH OPTaHHU3AIM{ TEXHOJIOTUUECKHUX IPOLECCOB B TOCTHHHIIAX.

HN-2.11KO-4: [IpumeHsieT coBpeMeHHbIe TEXHOJIOTMH 0Ka3aHUsI YCJIYT B OpraHu3anusix n30paHHoi npogeccnonajibHoOM
cepbl, 0OTBEYAIOIIUX TPeOOBAHUAM NMOTPeOUTEIElH 0 CPOKaM, lieHe U YPOBHIO KauecTBa 00C/Iy;KUBaHNS, a TAKKe
Tpe0oBaHUAM (6e301aCHOCTH

3HaTh:

- OpraHu3alnio, QyHKIHOHUPOBAHUE, B3AUMOCBSI3H CIIYKO TOCTHHHII;

- OCHOBHbIEC TEXHOJIOTHYECKUE POLECCH B TOCTUHHUIIE;

- OCHOBBI IIPOU3BOACTBEHHO-TEXHOIOTHYECKON AESTENFHOCTH TOCTHHHIL;

- OpraHM3aMI0 QYHKINOHAIBHBIX MPOLECCOB B TOCTHHHULAX.

Ymers:

- OpraHM30BbBIBaTh PadOTY () YHKIIMOHAIBHBIX CITYKO TOCTHHHIL;

- aHAJM3UPOBATH TEXHOJIOTHYESCKUE MPOLIECCH B TOCTHHHIIAX;

- obecrieunBaTh YPPEKTHBHYIO OPTaHU3ANUIO TEXHOJIOTHYECKUX TPOLECCOB B TOCTHHHIIAX;

- pPaccUUTaTh U OLICHUTH 3aTPAThI TI0 OPTAHU3AIMH ASSITEIEHOCTH TOCTHHHYHOTO TPEIIPHSTHSL.
Bnaners:

- HaBBIKAMH OpTraHHU3aIy paboThl B QyHKIIMOHAIEHBIX CIY)K0aX TOCTHHHUIIB,

- HaBBIKAMH [IPUMEHEHHS, aIaNTAMU U Pa3BUTHS COBPEMEHHBIX TEXHOJIOTHI 00CTy)KMBaHUS B TOCTHHHUIIAX;
- HaBBIKAMH OPTaHHU3aIM{ TEXHOJIOTUUECKHUX IPOLECCOB B TOCTHHHIIAX.

NA-3.11KO-4: PazpadaTbiBaeT npeaiosKeHHs 0 COBEPIIEHCTBOBAHUIO TEXHOJIOTHI 00CTy’KMBAHMS B OPraHU3alusaxX
u30paHHoIi npodeccHoHaILHON cdephl ¢ y4eTOM HHAMBUAYAJIbHBIX U CIIeHAILHBIX TPeOOBaHUIl 0TpeOnTeIs, B TOM YHC/Ie
JIMI ¢ OTPAHUYEHHBIMH BO3MOKHOCTSMH 310POBbSI

3HaTh:

- OpraHu3anuo, GQyHKIHOHUPOBAHKE, B3AUMOCBS3H CIIY>KO FOCTHHULI,

- OCHOBHBIEC TEXHOJIOTHYECKHE MPOIIECCHI B TOCTHHUIIE,

- OCHOBBI IIPOM3BO/ICTBEHHO-TEXHOJOTMYECKOM JIEATEILHOCTHA TOCTUHHIL,

- OpraHu3aIui QyHKIMOHAIBHBIX MPOLECCOB B TOCTHHUIAX.

VMmeTs:

- OpPraHu30BBIBaTh PabOTy ()YHKIIMOHAIBHBIX CIY)X0 FOCTHHHIL;

- aHAJIM3UPOBATH TEXHOJIOTUYECKHE MPOLECCHl B TOCTHHUIIAX;

- obecnieunBaTh Y3PPEKTUBHYIO OPraHU3ALNIO TEXHOJIOTHYECKUX MPOIIECCOB B TOCTUHHLIAX;

- paccyMTaTh U OLEHHUTH 3aTPAThI [0 OPraHU3AINHU ACATSIBHOCTH TOCTHHUYHOTO TIPEATIPUSTHS.
Brnanets:

- HaBBIKAMHU OpraHHU3aluK paboThl B ()YHKIIMOHAIBHBIX CITyK0aX TOCTUHHMIIBL,

- HaBbIKAMH MPUMEHEHHS, aJalITAlUH U PA3BUTHS COBPEMEHHBIX TEXHOJIOTHI 00CTYKMBaHUS B TOCTHHHUIAX;
- HaBBIKAMHU OPraHU3alUK TEXHOJOTMYECKHUX MPOLECCOB B TOCTHHUIIAX.

4. CTPYKTYPA U COJIEP’KAHME JUCIUIIMHBI (MOY.JIsT)

Kox HaumeHoBaHMe pa3iesioB H TeM /BH]L Cemectp / | HacoB | Komneren- | JIutepatypa | Hute | Ilpumedanue

3aHATHS 3ausaTus/ Kvpe 197011 PAKT.




Paspen 1. Paspen 1. Tema 1.
XapakTepuctmka CoOBpeEMEHHON
FOCTUHWYHON UHOYCTPUM

1.1

Tema 1. XapakrepucTrka COBpeMEHHON
TOCTUHUYHON MHAYCTpUH VHTepaKTHBHAS
JeKIus (JIEKIUS-ITUCKYCCHS)
Hcropryeckuii aclieKT U COBPEMEHHBIE
TEHJCHIMH Pa3BUTUSI TOCTUHUYHOTO
6u3Heca. Posib TOCTHHMYHOM MHAYCTPHH B
COBPEMEHHOM OOIIECTBE, B TOM YUCIE IS
chepsl Typusma. [TonsTus
"rocrenpuuMcTBo", "rocTuHuNa",
"cpenctBo pazmenienus”. OnpeneneHue
MOHATHS "TOCTUHMIIA" B HOPMATUBHBIX
noKyMeHTaX. [Ipu3HaKu rOCTHHUIIBL.
Knaccuukanus rocTHHHIL 110
MECTOPACIIOJIOKEHHIO, TI0
IIPOJIOKUTENIBHOCTH PabOTHI, IO
00CCIICUCHHIO TUTAaHUEM, T10
MPOJIODKUTEIBHOCTH MPeObIBAHUS TOCTEH,
I10 YPOBHIO II€H, 110 YPOBHIO KOM(OpTa, 10
(bYHKIMOHATBHOMY Ha3HAYCHUIO U 1.
l'octuHMYHBIE LETIN: TTOHSTHE,
0COOCHHOCTH OPraHU3aLUH, MOJIEIH
pas3ButHi. OCOOEHHOCTH U MOPSIIOK
kiaccuuKaluy rocTuHuI B Poccuiickoit
Oeneparyu. /Jlex/

WJI-1.01IK-
1 U1
2.0IIK-1
WJI-1.ITKO-
4 NJ1-2.TIKO
-4 UJI-
3.1IKO-4

J1.1
J1.2J12.1
J12.2J12.3

2.4

1.2

Tema 1. XapakTepucTHKa COBPEMEHHOM
TOCTHHUYHOW MHITyCTPUU
OO6pa3oBarelibHbIC TEXHOJIOTHIA: JTOKJIA]T C
npesenTanueit B MS Power Point,
pelIeHne TeCTOB, aHAIN3 Kelica,
nuckyccus [Tnan 3ansrus: 1. O6cyxnenne
JIOKJIAJIOB ¢ npe3eHTanueil B MS Power
Point Ha TembI: - Pa3BuTHE rOCTUHUYHBIX
ueneid B Poccuu (Ha npumepe OTIeNbHBIX
uernei) - OcoOEHHOCTH pa3BUTHS
TOCTHHUYHBIX Iieniel B EBpore 1 Amepuke
(Ha IpuUMepe OTIENBHBIX IeTei) -
OCcoOCHHOCTH pa3BUTHS
CHELMANIN3UPOBAHHbIX CPEJICTB
pasmernieHus (Ha IpUMepe OTIENIbHBIX
BUZIOB) - XapaKTepPUCTHKA YHUKAJIbHbIX
otenei mupa - OcOOEHHOCTH pa3BUTHS
XOCTEJIOB B COBPEMEHHBIX YCIOBHSAX -
OcoOCHHOCTH 1 TIOPSIIOK KilacCu(UKAIMH
roctuHul B Poccuiickoii @eneparym 2.
Amnanus keiica no teme 3.IIpoBepounas
pabora o Teme /Ilp/

WJI-1.011K-
1 U1
2.0TK-1
WJI-1.TTKO-
4 NJ1-2.TIKO
-4 UJI-
3.1IKO-4

J1.1
J1.2J12.1
J12.2J12.3

2.4

Hoxnan,
pOBEpOYHAs
pabora, Tecr,
BOTIPOCHI ISt
MIOJITOTOBKH K

3a4eTy u

JK3aMEHY

1.3

Tema 1. XapakTepucTHKa COBPEMEHHOM
rocTuHu4HOU uuaycTpun CojeprxkaHue
camocTosTenbHOU paboTsl: 1.IloaroroBka
K IPaKTUIECKUM 3aHATHAM (M3ydeHHe
OCHOBHOM U I0TIOJIHUTEIbHOM
nuteparypsl) 2.IToaroroBka q0kiIaa0B 3.
[MonroToBka K MpOBEPOUHOM padboTe,
TecTupoBaHU0 POpPMBI OTUETHOCTH:
BBINOJIHEHHE TIJIaHA IPAKTHYECKOTO
3aHATHS, JOKIaJ, IPOBEpOYHas padoTa,
tect /Cp/

6,4

WJI-1.011K-
1 U1-
2.0IK-1
WJI-1.TTKO-
4 NJ1-2.TIKO
-4 UJI-
3.1IKO-4

J1.1
J1.2J12.1
J2.2J12.3

2.4

Paspen 2. Pasgen 1. Tema 2.
OpraHn3aunoHHbIE CTPYKTYpPbI
ynpaBreHnst FOCTUHNYHBLIM
npeanpuaTnem. OCHOBHbIE CIYXObl
FOCTUHUYHbIX NPeanpuUaTUi




2.1 Tewma 2. Opranu3ariiOHHBIE CTPYKTYPHI Na-1.0I1K- JI1.1 WnTepakTuBHAs
YIPABJICHUS! TOCTHHUYHBIM 1 U1- JI1.2J12.1 TeKnus (JISKIust
npeanpustueM. OCHOBHBIE CITYKOBbI 2.0IIK-1 J2.2J12.3 - BU3YyaJIU3a1ys)
TOCTHHUYHBIX NPEIIPUATHH. na-1.11KO- 2.4
WnTepaxkTuBHas neKius (JIeKIus- 4 N1-2.IIKO
Busyanu3aius) OpraHu3alMOHHbIC -4 UNI-

CTPYKTYPHI YIPaBIEHUS TOCTUHUIHBIX 3.IIKO-4
npeanpusiTuid. THUIbl opraHn3anoOHHbBIX

CTPYKTYP TOCTHHUYHBIX MPEIIPHATHIA:

0COOCHHOCTH, IPEUMYLIECTBA U

HenocTtaTKku. OCHOBHBIE CITYXOBI

TOCTHHUYHBIX MPEIIPUSATHH: COCTAB,

CTPYKTYpa, OCHOBHbIE PyHKIMHU. /JIek/

2.2 Tema 2. OpraHu3aliuOHHBIE CTPYKTYPBI na-1.0IK- J1.1 Bomnpocsr mis
yIpaBJIeHHs TOCTUHUYHBIM 1 UJ- J1.2J12.1 o0CcyxaeHus
npeanpusitueM. OCHOBHbBIE CITYKObI 2.0I1K-1 J12.2J12.3 (muckyccun),
TOCTUHUYHBIX IPEIIPUITHN Na-1.I1IKO- 2.4 MIPaKTUIECKHE
OO6pa3oBarelbHbIC TEXHOJIOTHI: 4 N-2.1IKO 3a/1aHus,
00CyX/IeHHE BOIIPOCOB IO TEME, -4 UNI- TECT,BOTIPOCHI
BBINIOJIHEHHE MTPAKTUYECKUX 3aJaHUH, 3.IIKO-4 JISL IIOJATOTOBKH
nuckyccus [Tnan 3anarus: 1. O6cyxnenne K 3a4eTy U
BOIIPOCOB 110 TeMe - OCHOBHBIE TUIIbI 9K3aMEHY
OPTaHM3AIMOHHBIX CTPYKTYP YIPaBICHUSI
TOCTUHUYHBIMH HPEIPHUATHSIMU:

MIPEUMYIIECTBA 1 HEAOCTATKH - OCHOBHBIE
CITyOBI TOCTHHUYHOTO NPEANPUSTUS U UX
¢yHkuuy 2. BplnoiHeHne NpakTHYECKUX
3agaHui, oOcyxaenue pe3yabraros /Ip/

23 Tema 2. Opranu3zaliMOHHbIE CTPYKTYPBI NA-1.0IIK- J1.1
yIpaBJIeHHs TOCTUHUYHBIM 1 UJ- J1.2J12.1
npeanpustueM. OCHOBHbIE CIYKObI 2.0IIK-1 J2.2J12.3
rOCTUHMYHBIX Npennpustuil Cogepkanue na-1.11KO- 2.4
camocTosTenbHOU paboTsl: 1.IlogroroBka 4 Na-2.11IKO
K MPAaKTUYECKOMY 3aHATHUIO (M3yueHHE -4 UNI-

OCHOBHOM U JIOTIOJIHUTEIbHOM 3.IIKO-4

nuteparypsl) 2. Beinonnenue
MpakTHIeCKUX 3ananuii 3.IIoAroToBKa K
TecTUpoBaHHI0 DOPMBI OTYETHOCTH:
BBIMIOJTHEHHUE UIaHA PAKTUIECKOTO
3aHATHS, TUCbMEHHas paboTa, Tect /Cp/

Paspgen 3. Paspen 1. Tema 3.
TexHONoOrMyecknin LMKn
obcnyxMBaHuUsl B rOCTUHWNLLE




3.1

Tema 3. TexHOTOTUUECKUH ITUKIT
00CIy)KMBaHUS B TOCTHHUIIC
WurepakTuBHas IeKus (IeKuus-oecena
i "nuanor ¢ ayauropueir”) Ipouecc
00Cy)KMBaHUS B TOCTHHUIIE:
0COOEHHOCTH, dTanbl. TEXHOIOTHUECKHI
LUKJ 00CITYy)KMBAaHHS TOCTEH B TOCTHHHMIIE.
[IpenBapuTensHBI 3aKa3 MECT B
rocTuHuIle (OpOHUPOBAHUE): UCTOUHHUKH
MOJTY4eHUs 3aBOK Ha OpPOHHPOBAHUE,
9Tambl mpolecca OpOHUPOBAHMS, TUITBI U
BUJIbI OPOHUPOBAHUSI, KAaHABI U CIIOCOOBI
OpOHMPOBaHUS, BUJIBI 3asIBOK HA
OponmpoBanue. [Ipuem, perucrpanus u
pa3mMereHue rocreit: opopmieHue
JIOKYMEHTOB IPY PETHCTPALUK T'OCT,
MpaBHiIa 00CTY)KUBAHUS FOCTSI.
IIpenocTaBiaeHUe yCIIyT MPOKUBAHKS U
nuranus. [IpenocraBnenue
JIOTIOJTHUTENBHBIX YCIyr. OKOHYATENbHBIH
pacdet 1 oopMIIEHHE BbIe3a TOCTS:
odopmIIeHHE U OIIIaTa CUYeTa TOCTEM 3a
MIPO’KMBAaHKE U JTOTIOTHUTEILHBIE

yenyru. /JIex/

WJ1-1.0TIK-
1 UJ1-
2.0T1K-1
WJI-1.TTKO-
4 WJ1-2.IIKO
-4 UJI-
3.1TKO-4

J1.1
J1.2J12.1
J2.2J12.3

2.4

WnTepakTuBHAs
TeKnus (JISKIust
-0Oecena win
" uanor ¢
ayautopuei")

32

Tema 3. TeXHOIOrHYECKUI ITHKIT
00CIy)KMBaHUS B TOCTHHUIIC
OO6pa3oBarelbHbIC TEXHOJIOTHI:
o0CyXIeHHe BOIPOCOB IO TeME, PeIICHUE
CUTYAaIOHHBIX 33714, TUCKYCCHS,
pelIeHune TecTa

[Inan 3ansTHs:

1. OGcyskeHue BOIPOCOB 110 TeMe

- TexHOJOTHUECKHI LUK 00CTY)KUBAHHS
rocTel B TOCTUHMIIE: OCOOEHHOCTH, JTAIBL.
- [IpenBapuTenpHbIif 3aKa3 MECT B
rocTuHuIle (OpOHUPOBAHUE): ATAITBI
npouecca OPOHUPOBAHMS, THITEI ¥ BUIBI
OpOHHPOBAHUS, KAHAJBI U CIIOCOOBI
OGpOHUPOBAHHUA.

- [Ipuewm, perucTpanus U pa3MenicHue
rocrei: opopmieHHE JOKYMEHTOB IIPU
pETHCTpalNy OCTs, IPaBUIa
00CITy’)KUBaHHS TOCTS.

- [IpenocraBnenue yciyr Mpo>KUBaHUS U
MUTaHHUS.

- OKOHYATEeNBHBII pacueT U 0PopMIICHHE
BbI€3/1a TOCTS: 0pOpMIICHUE U OIlIaTa
cyeTa TOCTEeM 32 MPOKUBAHKE
JIOTIOJTHUTEINIBHBIE YCITYTH.

2. Pemenne cuTyalnoHHbIX 3a1a4,
00CyX/IeHHE PE3yJIbTATOB

3. [IpoBepouHast paboTa 1o Teme

4. Texymuii konrpoins 1 /Ilp/

WJ1-1.01IK-
1 UJ1-
2.0TIK-1
WJI-1.1TKO-
4 NJ1-2.TIKO
-4 UJI-
3.1TIKO-4

J1.1
J1.2J12.1
J12.2J12.3

2.4

Bompocer qis
o0CcyxaeHus
(muckyccun),
CHUTYaI[IOHHBIE
3a1a4H,
IPpOBEpOYHAs
pabota o Teme,
BOIIPOCHI JJIsL
MOJATOTOBKYU K
3auery u
9K3aMEHY

33

Tema 3. TexHOMOTMUECKUH ITUKIT
00cmy)kKnBaHUS B TOCTHHULIE

CopeprxaHue CaMOCTOSITEIbHONW PabOTHI:
1. [ToaroroBka K MpakTUYECKUM 3aHITUSAM
(M3y4eHue OCHOBHOM U JIOTIOJIHUTEIIBHOM
JIUTEPATYPHI)

2. BrimonHeHne MpakTHYECKUX 3aJaHuN
3. [ToaroroBka K MpoBEpOYHON paboTa, K
TECTUPOBAHUIO

DopMBI OTYETHOCTH: BHITIOTHEHHE MIaHA
IPaKTUYIECKOrO 3aHATUS, TUCbMEHHAsS
pabota, npoBepouHas pabota, Tect /Cp/

WJI-1.0TIK-
1 U1
2.0IK-1
WJI-1.1TKO-
4 WJ1-2.IIKO
-4 UJI-
3.1TKO-4

J1.1
J1.2J12.1
J2.2J12.3

2.4




Paspen 4. Paspen 1.Tema 4.
XapakTepucTtuka u knaccudurkaumus
npegnpuaTuii 06LLEeCTBEHHOTO
nutaHus. FocygapcTBeHHoe
perynMpoBaHue aesaTenbHOCTH
npeanpuaTUin

4.1 XapakTepuCcTHKa 1 KilacCU(UKAIHS Na-1.0I1K- JI1.1
MPEANPHUITHI OOLIECTBEHHOTO MUTAHUS. 1 - JI1.2J12.1
l'ocynapcTBenHoe perynupoBaHue 2.0IIK-1 J12.2J12.3
JIeSITeIbHOCTY IIPEANPUATHI TUTAHUS. na-1.11KoO- 2.4
DaKTOpbl, KOTOPBIE HEOOXOIUMO 4 Na-2.11IKO
YUUTHIBATh [IPU OIPEJEIICHUN THIIA -4 NJ1-

MPEANPHUSITUS OOIECTBEHHOTO MTUTAHUS. 3.IIKO-4
Knaccuduxanus npeanpustiit
0OIIECTBEHHOTO MUTaHUs: pecTopaH, 0ap,
kade, cToNIOBas1, 3aKyCOYHAS U TIp.
3aroToBOYHBIE U JOTOTOBOYHBIE
HOpeANpUsITUS OOIECTBEHHOIO MUTAHUSL.
OO1mue TpeboBaHus, PEIbABIIEMbIE K
HOPeANPUSATUSM OOLECTBEHHOIO TUTAHMUS.
I'ocymapcTBeHHOE perynupoBaHue
JIeSITENIbHOCTH MIPEATIPUSATHN TUTaHUS.
/JTex/

4.2 XapaKTepUCTHKa U KiaccupUKaus na-1.0IK- J1.1 Bomnpocsr mis
MIPEANPHUATHH 0OLIECTBEHHOTO MUTAHUS. 1 UA- JI1.2J12.1 oOcyxIeHHs
l'ocynapcTBeHHOE perynupoBaHue 2.0IIK-1 J2.2J12.3 (muckyccun),
JIeSITeIbHOCTY IIPEANPUATHH TUTAHUS. na-1.11KO- 2.4 CUTyallHOHHBIE
OO6cyxeHne BOIPOCOB 110 TEME. 4 N-2.1IKO 3a/1a4H,
3aciymmBaHue U 00CyKACHUE TOKIAIOB. -4 UNI- MIPOBEpPOYHAs
BrinmonHenne mpakTHUECKUX 3aaHNH. 3.IIKO-4 paboTa no Teme,
Mp/ BOTIPOCHI JUIst

43 XapakTepuCcTHKa 1 KilacCU(DUKAIHS Na-1.0I1K- JI1.1
MIPEANPHUATUI 0OLIECTBEHHOTO MUTAHUS. 1 UA- JI1.2J12.1
l'ocynapcTBeHHOE perynupoBaHue 2.0IIK-1 J2.2J12.3
JIeSITeIbHOCTY IIPEANPUATHI TUTAHUS. na-1.11KO- 2.4
CopeprxaHue CaMOCTOSITEIbHONW PabOTHI: 4 N-2.1IKO
1. [ToaroToBKa K MPaKTHYECKOMY 3aHSATHIO -4 UNI-

(M3y4eHue OCHOBHOM U JIOTIOJIHUTEIBHOM 3.IIKO-4

JIUTEPATYPHI)

2. [ToaroroBka moknaaa

DOpMBI OTYETHOCTH: OIPOC HA
MPAaKTHIECKOM 3aHSATHH, JOKIa] /
/Cp/

Paspen 5. Paspen 1.Tema 5.
TexHonorns n opraHnsaumsi
npeAoCTaBfeHNs1 OCHOBHbIX U
OONOMNHUTENbHbIX YCNyr B chepe
rocTenpMmmcTBa 1 06LLEeCTBEHHOIO
nuTaHua




5.1 Tewma 5. TexHonorust 1 opranu3aryst 2 Na-1.0I1K- JI1.1
NIPENOCTABICHUS] OCHOBHBIX U 1 UA- JI1.2J12.1
JIOTIOJTHUTENBHBIX YCIIYT B TOCTHHULIE 2.0IIK-1 J2.2J12.3
WurepakTuBHas JeKus (IeKnus-Oecena na-1.11KO- 2.4
i "nuanor ¢ ayauropueir”) Ilonstue u 4 N1-2.IIKO
BH/IBI TOCTUHUYHBIX ycIyr. OCHOBHBIE -4 UNI-

YCIIYTH TOCTUHHII: YCIIYTH POXUBAHUS U 3.IIKO-4
yeayru nutaHus. [ToHsTHe U BUIBI
HOMEPOB B TOCTHHHIAX. THIIBI
pa3MeleHns B TOCTUHHLIE.
OO1IenpUHATHIE B MEXJYHAPOAHON
IIPAaKTUKE 0003HAYEHUS U COKPALCHUS
THUIIOB U BUAOB Pa3MEILEHNUS, OCHALICHHS
HOMepoB u ap. [Topsok pacuera ¢
KJIMEHTaMH 32 [IPO’KMBAaHNE B TOCTHHHIIE.
Cay>x0a IUTaHUsI TOCTUHUYHOTO
npeanpustus. OCHOBHbIE (OPMBI MUTAHUS
Y BUJIBI MEHIO B TOCTUHHYHBIX
npeanpusTusax. Kpurepuu opranuzanuu
JIOTIOJTHUTENBHOM YCIYT B TOCTUHHLIE.
Buzbl ZOIOTHUTENBHEIX YCIIYT B
roctuHune. /JIex/

5.2 Tema 5: TexHomorust u opraHu3aus 4 Na-1.0I1K- JI1.1 Bompocsr qis
MPEIOCTABICHUS] OCHOBHBIX U 1 - JI1.2J12.1 00CyXICHHS
JIOTIOJTHUTEIHHBIX YCIYT B TOCTUHHUIIE 2.0IIK-1 J12.2J12.3 (muckyccun),
O0pa3oBaTenbHbIE TEXHOIOTUIH: na-1.11KO- 2.4 IIPOBEPOYHAs
BBINIOJIHEHHE MTPAKTUYECKUX 3aJaHUH, 4 N1-2.IIKO pabora 1o Teme,
pelleHre CUTYyallMOHHBIX 3a71a4, -4 NJ1- TECT,
JIMCKYCCHSI, pelIeHne TecTa 3.IIKO-4 MIPaKTHIECKHE
IInan 3ansTus: 3aJjaHusl,

1. BrimonHeHne MpakTHYECKUX 3aJaHHMH, CUTYallMOHHbIE
00CyXIeHHE Pe3yIbTaToB 3a7a4H,

2. Perienyie cuTyallMOHHBIX 3aad4, BOIIPOCHI JUIst

00CyKIeHHE PE3y/IbTaTOB MOJITOTOBKHU K
3. IlpoBepounas padota o teme /I1p/ 3a4eTy U

5.3 Tema 5. TexHosorus u opranu3anus 10 na-1.0IK- J1.1
NIPENOCTABICHUS] OCHOBHBIX U 1 UA- JI1.2J12.1
JIOTIOJTHUTENBHBIX YCIIYT B TOCTHHULIE 2.0IIK-1 J2.2J12.3
CopepxaHue CaMOCTOSITEIbHOW PabOThI: Na-1.I1IKO- 2.4
1. [ToaroToBKa K MPaKTHYECKUM 3aHATHSIM 4 N-2.1TIKO
(M3y4eHue OCHOBHOM U JIOTIOJIHUTEIbHOM -4 UNI-
nuTeparypsl) 2. BeinonHnenue 3.IIKO-4
npaktuieckux 3ananuii 3. [onroroska x
IIPOBEPOYHON paboTa, K TECTUPOBAHHUIO
DOopMbI OTUYETHOCTHU: BBHIIIOJHEHHE TUIaHA
MPAKTHYECKOTO 3aHATHS, IICEMEHHAs
pabota, mpoBepouHas padora, tect /Cp/

Pasgen 6. KoHcynbTaumm
6.1 Koncynprauus no nucuuruinne /Konc/ 0,6 NA-1.0I1K- JI1.1
1 NJ- JI1.2J12.1
2.0IIK-1 J2.2J12.3
NA-1.ITKO- 2.4
4 UA-2.IIKO
-4 UJI-
3.IIKO-4
Pasgen 7. lNpomexyTodHas
atTecTaums (3a4éT)
7.1 [TonroroBka k 3auéty /3auér/ 8,85 | NJ-1.0IIK- J1.1
1 NJ- JI1.2J12.1
2.0IIK-1 J2.2J12.3
NA-1.ITKO- 2.4
4 Ua-2.I1IKO
-4 UJI-

3.IIKO-4




7.2 Konrakthas padora /KCPATT/ 0,15 | UAO-1.0IIK- JI1.1
1 NJ- JI1.2J12.1
2.0IIK-1 J12.2J12.3
NA-1.ITIKO- J12.4
4 N-2.1IKO
-4 UJI-
3.IIKO-4
Paspen 8. Pasgen 2. Tema 1.
TexHonorusi paboTbl 1 06CNyXnBaHns
rocten Cnyxo6or npuema n
pa3meLlleHna rorCTUHNM4YHOro
npeanpunaTua

8.1 Tema 1. TexHonorust paboThl U 2 Na-1.0I1K- JI1.1
00CITy’)KUBaHHUs TOCTEH ci1yk00ii puema u 1 Ua- JI1.2J12.1
pa3MeIeHusI TOCTUHUYHOTO TP EIIPUSITHSI. 2.0IIK-1 JI2.2J12.3
TexHonorust 6pOHUPOBaHMS HOMEPOB U na-1.11KO- J12.4
MECT B rocTHHHLE. TexHoorus npuema u 4 Na-2.11IKO
pa3MenieHus rocrei B orene. TexHomorus -4 NJ1-
oopmiieHus Bble3a rocTei U3 3.IIKO-4
TOCTHHHIIBI.

TexHoorust paboThI ¢ )Kaa00aMu 1
npocb0amMu rocTei.
/JTex/

8.2 Tema 1. Texnonorus paboTsl U 4 N1-1.0I1K- JI1.1 Hoxnan, Tecr,
o0cy>xuBaHus rocreil ciyx0o0i npuema u 1 UJ- JI1.2J12.1 BOIPOCHI JUIS
pa3sMeleHNs] TOCTUHUYHOTO MPEIIPUATHS. 2.0IIK-1 J12.2J12.3 MOJATOTOBKH K
OO0pazoBaTenbHbIE TEXHOIOTHIA: na-1.11KO- J12.4 JK3aMeHY
00CyXJIeHHE BOTIPOCOB MO TEME, TPESHUHT 4 N-2.1TIKO
Ilnan 3ansTus: -4 NJ1-

1. O0cyxieHre BOTIPOCOB IO 3.IIKO-4
TeMe:

- Texnonorus GpOHUPOBaHUS HOMEPOB U
MeCT B FOCTUHUIIE.

- Texnonorus npuemMa 1 pa3zMeleHus
rocTei B orene.

- TexHnonorust opopmMiIeHUS BbIe3a TOCTEH
U3 TOCTHHHIIBL.

- Texnonorus paboThl ¢ kanobamu u
Ipocb0aMu roCTeH.

2. Pemienue TectoB

3. TperuHr

Mp/

8.3 Tema 1. TexHnonorust paboThl U 8 Na-1.0I1K- JI1.1
00CITy’)KUBaHHUS TOCTEH ci1yk00ii ipuema u 1 UA- JI1.2J12.1
pa3MemIeHus TOCTUHUYHOTO TP EIIPUSITHSI. 2.0IIK-1 JI2.2J12.3
CopiepkaHue CaMOCTOSTENbHON pabOThI: Na-1.I1IKO- J12.4
1.IloaroToBKa K NpakTHYECKOMY 3aHATHIO 4 NA-2.11IKO
(M3y4yeHue OCHOBHOM M JOIOJHUTEIbHOM -4 UNI-

JIUTEPATypPbI) 3.IIKO-4

2. [loaroroBka k TectupoBanuio. GopMer
OTYETHOCTH: BBIIIOJIHEHHUE TUIaHA
MPaKTHIECKOTO 3aHATHS, MUCbMEHHAs
pabota, Tect

3. [ToaroroBka K SK3aMeHy

/Cp/

Paspgen 9. Pasgen 2. Tema 2.
TexHonoruun paboTbl cnyx6bl
obcnyxnBaHus HOMepHoro choHaa




9.1

Tema 2. TexHONOTHH PabOTHI CITYHKOBI
00CIy>KUBaHUS HOMEPHOTO (oHA.
OcHOBHBIE 00513aHHOCTH PaOOTHI
MOATaXKHOTO nepcoHana. CTaHTapTHI
OIIEPAIMOHHBIX

npotenyp. [paBuia paboThl TOPHUYHOIT B
TOCTHHHYHOM HOMEpE.
TTocnenoBarensHOCTh YOOPKH
TOCTHHHYHOTO HOMepa. TexXHOIOorus
paboTHI ¢ 3a0BITEIME BeaMu. TeXHOIorus
OpraHH3aIuu

YCIYT MPaYeqHON U XUMUYUCTKH B
TOCTHHHYHOM npeanpuatuu. [Ipuem
3aKa30B Ma ObITOBOE 00CITY)KUBAHUE.
TexHoorust 00pabOTKH U BBHITIOJTHEHUS
3aka3oB. [IpenocraBienne ycayr o
JIOTOBOpaM ayTCOPCHHTa

/JTex/

WJI-1.0TIK-
1 UJ1-
2.0T1K-1
WJI-1.TTKO-
4 WJ1-2.IIKO
-4 UJI-
3.1TKO-4

J1.1
JI1.2J12.1
J12.2J12.3

J12.4

92

Tema 2. TexHonoruu paGoThl CIIyxKObI
o0cy>KuBaHUs. HOMEPHOTro GoHza
OO0pa3oBaTelIbHbIE TEXHOJIOTHIA:
o0cy>ieHHEe BOIIPOCOB 110 T€ME, TPEHUHT
IInan 3ansTus:

1. OOcyxieHre BOIPOCOB IO

TeMe:

- OCHOBHBIE 0053aHHOCTH PaOOThI
MIO3TAXHOTO EePCOHAA

- IIpaBuna paboTbl TOPHUYHON B
TOCTUHUYHOM HOMEDE.
TTocnenoBarensHOCTH YOOPKH
TOCTHHHYHOTO HOMEpa

- TexHonorus paboThI C 3a0BITHIMEI
BEII[aMH.

- TexHonorus opraHu3alLuy yciyr
[IPa4e€4yHON U XUMUYUCTKH B TOCTUHUYHOM
MIPEAIPUSITUH.

- [Ipenocrapienne yciryr Mo JOroBOpaM
ayTCOPCHHTa

2. Penienue TecToB

3. Tpenunr /TIp/

WJ1-1.01IK-
1 U
2.0TIK-1
UJI-1.IIKO-
4 NJ1-2.1TIKO
-4 UJI-
3.1IKO-4

J1.1
JI1.2J12.1
J12.2J12.3

J12.4

Joknan, Tecr,
BOIIPOCHI JUIs
MOJrOTOBKHU K

9K3aMEHY

9.3

Tema 2. TexHOIOTHH PAOOTHI CITYHKOBI
o0cy>KuBaHUs HOMEPHOTo (GoHza
ConeprxkaHue caMOCTOSTENILHOM pabOThL:
1.IloaroToBKa K NpakTHYECKOMY 3aHATHIO
(M3y4yeHue OCHOBHOM M JOTOJHUTEIbHOM
JUTEPATYPHI)

2. [loaroroBka k TectupoBanuio. GopMer
OTYETHOCTH: BBHIIIOJIHEHHE TIJIaHA
MPAaKTUYECKOTO 3aHATHS, MIMCbMEHHAs
pabota, Tect

3. IToAroToBKa K 3K3aMeHY

/Cp/

WJI-1.0TIK-
1 UJ1-
2.0TK-1
WJI-1.TTKO-
4 WJ1-2.IIKO
-4 UJI-
3.1TKO-4

JI1.1
JI1.2J12.1
J12.2J12.3

J12.4

Paspgen 10. Paspen 2. Tema 3.
TexHonorus paboTbl No opraHusaumm
TPaHCMOPTHOro obCcnyxMBaHus
rocten B otene u cnyxool
KOHCbEepPXeMN.




10.1 Tema 3. TexHonorust paboThI O Na-1.0I1K- JI1.1
OpraHH3aly TPAHCIIOPTHOTO 1 UA- JI1.2J12.1
00CIIy>KUBaHUs roCTell B OTele U CI1yKObl 2.0IIK-1 J12.2J12.3
KOHChEpKeH. na-1.11KO- J12.4
Opranuzanus TpaHcdepa Ajs rocreil. 4 Na-2.11IKO
Apenna aBromoOuiisi. TpaHCIOpTHOE -4 UNI-

COTIPOBOKICHHE TYypPHCTOB. 3.IIKO-4
BsaumoneiicTBre rocTHHUIHOTO

HPEINPHUITHS ¢ TPAHCTIOPTHBIMH

KOMIIaHUSIMH.

3aka3 /A ¥ aBuabueros. ['pynnossle

tapu¢bl. Opranuszanus 1 TEXHOJIOTHS

paboThI cepBHC-0IOPO OTENs, CIYKOBI

koHchepkeil. [IpenocTaBnenue

JKCKYPCHOHHOTO 00cyXuBanus. /JIex/

10.2 Tema 3. TexHonorust paboThI O NJI-1.0I1K- JI1.1 Joxnan, Tecr,
OpTaHHU3aIH TPAHCIIOPTHOTO 1 UJ- JI1.2J12.1 BOIIPOCHI JIS
00CITy>)KUBaHHUS TOCTEH B OTEJIE U CIIYXKOBbI 2.0IIK-1 J12.2 J12.3 HOATOTOBKHU K
KOHChEpKeH. na-1.11KO- J12.4 JK3aMeHY
OO0pazoBaTenbHblE TEXHOIOTHIA: 4 Na-2.11IKO
00CyX/IeHHE BOTIPOCOB MO TEME, pEIlICHHE -4 UNI-

CUTYaIlMOHHBIX 33724 3.IIKO-4
Ilnan 3ansTUs:

1. O0cyxieHre BOTIPOCOB IO

TeMe:

- Opranusanus TpaHcdepa 1 rocreil.
ApeHaa aBTOMOOHIIS.

- TpancnopTHOE COIPOBOXKACHHUE
TypucToB. B3anmopeiictsue
TOCTHHHYHOTO TIPEINPUSITHS C
TPaHCIIOPTHBIMHM KOMIIAHHUSMH.

- Texnonorus paGoThl CIyKObl
KOHCBEpKEH.

- Texnomnorus paGoThl IPEMUYM-CEPBUCA.
- [IpenocraBnenue S3KCKYpCUOHHOIO
00CITy)KUBaHUS.

2. Pemenne cuTyanmoHHbIX 331249

Mp/

10.3 Tema 3. TexHonorust paboThI MO Na-1.0I1K- JI1.1
OpTaHMU3aIiH TPAHCTIOPTHOTO 1 UJ- JI1.2J12.1
00CITy’)KUBaHHUS TOCTEH B OTEJIC U CIYXKOBI 2.0IIK-1 JI2.2 J12.3
KOHCBEpIKeH. Na-1.I1IKO- J12.4
CopepxaHue caMOCTOSTENbHON paboThI: 4 N-2.1IKO
1.IloaroToBKa K NpaKTHYECKOMY 3aHATHIO -4 NO-

(u3yueHue OCHOBHOH U JIONOJIHUTENBHOR 3.IIKO-4

JUTEPATYPHI)

2. [loaroroBka k TectupoBanuio. GopMer
OTYETHOCTH: BBIIIOJIHEHHUE TUIaHA
MPaKTHIECKOTO 3aHATHS, MUCbMEHHAs
pabota, Tect

3. IToAroToBKa K 3K3aMeHY

/Cp/

Paspgen 11. Paspen 2. Tema 4.
TexHonorusa paboTbl cnyx6bl NUTaHUA
B rocTUHMULE




Tema: Texnosorusi paboThI CI1yKObI
MUTaHHS B TOCTHHHIIE.

CyILIHOCTb U MECTO CIIYXKObI MUTAHUS B
roctuHuie. OpraHu3aius MUTaHus
TypUCTOB. THIIBI MUTAHHUS.
XapakTepuCTHKa ITPpoLecca OPraHUu3aluy
00CITy>)KMBaHUS TOCTEH Ha IPEIIPUSITUH
MUTaHUS.

Oranbl 00CTy)KUBaHUSL:
TIOATOTOBUTEINIBHBIN, OCHOBHOU 1
3aBepuaroluid. Berpeua noceturenei,
TpHeM 3aKa3a B pecropane. MeTopl
noxauu Omox B pecropane. Opranuzanus
MHUTaHUS U 00CITY)KUBaHUE PA3INIHBIX
MeponpusTuii (0aHKETOB, KOPIIOPATUBHBIX
BEYEPOB MPA3AHUKOB U JIp.).
OpraHuzanys MUTaHUs U 00CITy)KHBaHHE
YYaCTHUKOB KOH(EepEHIINH, CEMHUHAPOB,
COBEILAHUM.

CymHocTb 1 MecTo ciryx0b1 Room-scrvice
B rocTuHHLEe. OpraHu3aioHHas
CTPYKTYpa

ciyx0b1 Room-scrvice. BzaumocBsi3b ¢
JIpYruUMU Ciryx0amu. TeXHOIOT S paOOThI
ciryx0b1 pymcepsuc. [Ipuem 3aka3oB.
Opranu3zanus 00CIy>KuBaHHUA B

HoMepax. /JIex/

WJI-1.0TIK-
1 UJ1-
2.0T1K-1
WJI-1.TTKO-
4 WJ1-2.IIKO
-4 UJI-
3.1TKO-4

J1.1
JI1.2J12.1
J12.2J12.3

J12.4

Tema 4: Texnonorust paboTsl CILy>Obl
MUTAaHUS B TOCTHHUIIE

OO6pa3oBaTeNbHbIE TEXHOJIOTHIA:
00Cy>KIeHHEe BOIIPOCOB TI0 T€Me, peLIeHHe
CUTYallMOHHBIX 3aJa4

Ilnan 3ansTUA:

1. O0cyxieHre BOIPOCOB IO

TeMe:

- CyIIHOCTB M MECTO CIIY)KOBI TUTAHUS B
TOCTUHHIIE.

- Opranuzauus nuTaHus TypucToB. Tumsl
MIUTaHUS.

- XapakTepucTHKa Mpoliecca OpraHu3aiu
00CITy>)KMBaHUS rOCTEH Ha IPEIIPUSITUH
MUTaHUS.

Otansl 00CTyKUBAHUS:
TIOATOTOBUTEINIBHBIN, OCHOBHOU 1
3aBEpPIIAOIINN.

- Berpeua nmocetureneit, mpuemM 3akasza B
pecropane. MeToasl Hoaauu OJroz B
pecTopase.

- Opranuzanus MuTaHus 1 00CITy)KUBaHHUE
Pa3NUYHBIX MEpONpUsATHi (0aHKETOB,
KOPIIOPaTUBHBIX BEYEPOB MIPA3THUKOB U
Ap.).

- CymHOCTb M MeCTO CiIy’)k0bl Room-
scrvice B roctunune. Oprann3anoHHast
CTpyKTypa ciyx0bl Room-scrvice.
B3anmocBsI3b ¢ APYrUMH CITyKOaMH.

2. Perienye cuTyanMoHHBIX 3324

Mp/

WJ1-1.0TIK-
1 UJ1-
2.0IK-1
WJI-1.1TKO-
4 NJ1-2.TIKO
-4 UJI-
3.1TKO-4

J1.1
JI1.2J12.1
J12.2J12.3

J12.4

Joknan, Tecr,
3aJa4u,
BOIIPOCHI JUIs
MMOATOTOBKHU K
9K3aMeHYy




11.3 Tema 4: TexHonorusi paboThI CITYKObI 2,2 NA-1.0I1K- JI1.1
HUTAHUS B TOCTUHHIIC 1 U1- JI1.2J12.1
CozepkaHue CaMOCTOSTENbHON paboThI: 2.0IIK-1 JI2.2J12.3
1.IloaroToBKa K NpaKTHYECKOMY 3aHATHIO na-1.11KO- J12.4
(u3yueHue OCHOBHOH U JIONOJIHUTENBHOR 4 Na-2.11IKO
JUTEPATYPHI) -4 NJI-

2. [loaroroBka k TectupoBanuio. GopMer 3.IIKO-4
OTYETHOCTH: BBIIIOJIHEHHUE TUIaHA

HPaKTHIECKOTO 3aHATHS, MUCbMEHHAs

pabota, Tect

3. IToAroToBKa K 3K3aMeHY

/Cp/

Paspgen 12. Paspen 2. Tema 5.

TexHonorus obcnyxnBaHus rocten B

ClA-komnnekce otens

12.1 Tema 5. TexHoNOTHsI 00CITY)KUBAHHS 2 Na-1.0I1K- JI1.1
rocteit B CITA-komrutekce oTens. 1 - JI1.2J12.1
Bunasr yenyr CITA-uentpa. TpeboBanus k 2.0IIK-1 JI2.2J12.3
OpraHU3allvy U EPCOHAIY CILY>KObIL: na-1.11KO- J12.4
KBaNU(UKALUOHHbIE. METULIUHCKHUE. 4 Na-2.11IKO
B3auMocBs3b ¢ ApyruMu Ciryk0amu. -4 -

IIporpamMme! osUITBHOCTH JJIS 3.IIKO-4
KIMEHTOB TocTHHUIEL. DopmupoBanue

MakeToB Ha mpoxuBanue u ycayru CIIA-

uenrpa /Jlex/

12.2 Tema 5. Texnonorust 00CITy>KUBaHUS 4 WJ1-1.0I1K- JI1.1 Joknan, Tecr,
rocrei B CITA-koMImiekce oTenst 1 U1- JI1.2J12.1 BOIIPOCHI JUIs
OO0pa3oBaTelIbHbIE TEXHOJIOTHIA: 2.0IIK-1 J12.2 J12.3 HOATOTOBKHU K
00CyXJIeHHE BOIIPOCOB MO TEME Na-1.IIKO- J12.4 9K3aMeHYy
Ilnan 3ansTus: 4 N1-2.ITKO
1. O0cyxieHre BOIPOCOB IO -4 NJI-

TeMe: 3.IIKO-4
- Bunpl yenyr CITA-nentpa.

- TpeGoBaHus K OpraHu3alUy U

NEPCOHALY CIIy>KObl: KBaJIU(UKAILILOHHBIE.

MEIULUHCKHUE.

- [IporpamMMBI JIOSIBHOCTH TSI KIIMEHTOB

TOCTHHHIIBI.

- ®opMHpOBaHKE [TAKETOB Ha MPOKUBAHNE

u ycnyru CITA-neHTpa

Mp/

12.3 Tema 5. TexHoNOTHsI 00CITY)KUBAHHS 1 Na-1.0I1K- JI1.1
rocteit B CITA-komrutekce otens 1 UJ- JI1.2J12.1
CozepxaHue caMOCTOSTENbHON paboThI: 2.0IIK-1 JI2.2J12.3
1.IloaroToBKa K NpaKTHYECKOMY 3aHATHIO na-1.11KO- J12.4
(u3yueHue OCHOBHOH U JIONOJIHUTENBbHOR 4 Na-2.11IKO
JIUTEPATYpPbI) -4 NJ1-

2. [loaroroBka k TectupoBanuio. GopMer 3.IIKO-4

OTYETHOCTH: BBIOJHCHHUE IJIaHA
HPAaKTHYECKOTO 3aHSTHS, INCbMEHHAs
pabota, Tect

3. TToAroToBKa K 9K3aMeHY

/Cp/

Paspgen 13. Paspen 2. Tema 6.
TexHonornm opraHmMsaumnm n
obcnyxmBaHust KOHpepeHLU M.
TexHonoruu obcnyxuBaHms
KOprnopaTUBHbIX KITMEHTOB




13.1 Tema 6. TexHonornu opranu3anuy 1 Na-1.0I1K- JI1.1
o0ciTy>)KuBaHUs KOH(EpEHIHUA. 1 UA- JI1.2J12.1
TexHonoruu o0CIyXKUBaHUS 2.0IIK-1 J12.2J12.3
KOPIIOPAaTUBHBIX KIMEHTOB. na-1.11KO- J12.4
IIpuem 3asBok. Opranusanus 6aHKETOB: 4 Na-2.11IKO
MEPCOHAI, MEHIO, 0(OpPMIICHHE. -4 NJI-

Opranu3zanus 3.IIKO-4
KoH(]epeH1uit: nepconan, kode-opeik,

obopynoBanue. OcobeHHOCTH

opranu3zauuu MICmeponpustuii B

roctunune. Gopmuposanue MIC-

nakeToB. /Jlex/

13.2 Tema 6. TexHonoruu opranu3anuy 1 NJI-1.0I1K- JI1.1 Joxnan, Tecr,
o0ciTy>)KuBaHUs KOH(EPEHITHiA. 1 UA- JI1.2J12.1 BOTIPOCHI ISt
TexHo0ruu 00CTy)KUBaHUS 2.0IIK-1 JI2.2J12.3 MOATOTOBKH K
KOPIOPaTUBHBIX KJIMEHTOB. NA-1.ITKO- J12.4 9K3aMEHY
OO0pazoBaTenbHblE TEXHOIOTHIA: 4 Na-2.11IKO
o0cyX/1eHHe BOIIPOCOB MO TEME -4 UNI-

Ilnan 3ansTHs: 3.IIKO-4
1. O0cyxieHHe BOTIPOCOB IO

TeMe:

- Opranusanyst 6aHKeTOB: EPCOHA,
MEHIO, 0(OPMIICHHE.

- Opranusanyst KoH(GEpeHIUA: IepcoHall,
Kode-Opelik, 060pynoBaHUE.

- Ocobennoctu opranuzauuu MIC-
MEPONPHUATHI B TOCTHHHLIE.
®dopmupoBanne MIC-nakeTos.

Mp/

13.3 Tema 6. TexHonoruu opranu3anuy 1 Na-1.0I1K- JI1.1
o0ciTy>)KuBaHUs KOH(EpEHIHA. 1 UA- JI1.2J12.1
TexHonoruu o0CIyXKUBaHUS 2.0IIK-1 J12.2J12.3
KOPIIOPaTUBHBIX KIMEHTOB. na-1.11KO- J12.4
CozepkaHue CaMOCTOSTENbHON paboThI: 4 N-2.1IKO
1.IloaroroBka K MpakTHIECKOMY 3aHSTHIO -4 UNI-

(M3y4eHue OCHOBHOM M JAOTIOJHUTEILHON 3.IIKO-4
JUTEPATYPHI)

2. IToaroToBka K TecTUpoBaHUI0. PopMbI
OTYETHOCTH: BBIIOJIHEHUE ILIaHA
[IPAKTUYECKOT0 3aHATHS, IUCbMEHHAs
pabota, Tect

3. [loaroroBka K 7K3aMeHy

/Cp/

Pasnen 14. Paspgen 2. Tema 7.
CneumanbHble Gopmbl
obcnyxumBaHus

14.1 Tema 7. Cnenuanbable GOpMBI na-1.0IK- J1.1
oOcimyxuBaHus. TexHonorus paGoTsl ¢ 1 UJ- JI1.2J12.1
NOCTOAHHBIMU U VIP-knneHtamu 2.0IIK-1 JI2.2J12.3
TOCTHHHUIBI. TEXHOJIOTHH pabOThI C Na-1.I1IKO- J12.4
WHOCTPAHHBIMH TOCTAMH. TeXHOIOTHU 4 N-2.1IKO
paboThI 1 00CITYKHBAHUS TOCTEH ¢ -4 NJI-
OrpaHUYEHHBIMH BO3MOXKHOCTSIMU 3.IIKO-4

37I0POBBSL.
/JIex/




14.2 Tema 7. CneunanbHbie GOpMbI 2 Na-1.0I1K- JI1.1 Hoxman, Tecr,
00CITy)KUBaHUS. 1 U1- JI1.2J12.1 BOIIPOCHI JUIs
OO6pa3oBaTelbHbIE TEXHOJIOTHIA: 2.0IIK-1 J12.2 J12.3 HOATOTOBKHU K
o0cyX/1eHHe BOIIPOCOB MO TEME NA-1.ITIKO- J12.4 9K3aMEHY
Ilnan 3ansTus: 4 NJ-2.1TKO
1. O0cyxieHre BOTIPOCOB IO -4 NJI-

TeMe: 3.IIKO-4
- Texnonorust paboTHI ¢ HOCTOSIHHBIMU H

VIPknueHTaMu rOCTHHUIIBL.

- TexHnonoruu paboThl ¢ ”THOCTPAHHBIMU

TOCTSIMH.

- Texnonoruu paboTsl 1 00CITY)KUBAHUS

rocTeil C OrpaHNYEHHBIMU

BO3MOKHOCTSIMH 310POBBSI.

Mp/

14.3 Tema 7. Cneunanbabie GopMbI 1 Na-1.0I1K- JI1.1
00CITy)KUBaHUS. 1 Ua- JI1.2J12.1
CopepkaHue caMOCTOSTENbHON paboThI: 2.0IIK-1 JI2.2J12.3
1.IloaroToBKa K MpakKTHYECKOMY 3aHATHIO na-1.11KO- J12.4
(u3yueHue OCHOBHOH U JIONOJIHUTENBHOR 4 Na-2.11IKO
JUTEPATYPHI) -4 NJI-

2. [loaroroBka k TectupoBanuio. GopMer 3.IIKO-4
OTYETHOCTH: BBIIIOJIHEHHUE TUIaHA
MPaKTHIECKOTO 3aHATHS, MUCbMEHHAs
pabota, Tect
3. [ToaroroBka K SK3aMeHy
/Cp/
Pasgen 15. KoHcynbTauum
15.1 Koucynbrauus no aucuuniune /KoHe/ 0,8 NA-1.0IK- JI1.1
1 UJ- JI1.2J12.1
2.0IIK-1 J12.2712.3
na-1.11KO- J12.4
4 N-2.1IKO
-4 UJI-
3.IIKO-4
Pasgen 16. BeinonHeHne n 3awura
KypcoBOW paboThl
16.1 Brinonuenue kypcooii padotsr /KPIT/ 32 NA-1.0I1K- JI1.1
1 UJ- JI1.2J12.1
2.0IIK-1 J12.2712.3
na-1.IIKO- J12.4
4 N-2.1IKO
-4 UJI-
3.IIKO-4
16.2 KoncynpTupoBaHue U 3al1uTa KypcoBOi 4 na-1.0IK- J1.1
pabotst /KCPC/ 1 UJ- JI1.2J12.1
2.0IIK-1 J12.2712.3
na-1.I1KO- J12.4
4 N-2.1IKO
-4 UJI-
3.IIKO-4
Pasgen 17. lNpomexyToyHas
aTTecTauus (sKk3ameH)
17.1 ITonroroBka K 3x3aMeny /Jk3aMeH/ 34,75 | UJ-1.0I1IK- JI1.1
1 UJ- JI1.2J12.1
2.0IIK-1 J12.2712.3
na-1.11KO- J12.4
4 N-2.1IKO
-4 UJI-

3.IIKO-4




17.2 Kontpomns CP /KCPATT/ 2 0,25 | MA-1.0IIK- J1.1 0
1 NJ- JI1.2J12.1
2.0IIK-1 J12.2712.3
na-1.IIKO- 2.4
4 UO-2.1IKO
-4 VJI-
3.IIKO-4
17.3 KonTakthas pabora /KoHcOK/ 2 1 NA-1.0I1K- J.1 0
1 Ua- J1.2712.1
2.0IIK-1 J12.2712.3
na-1.IIKO- 2.4
4 UO-2.1IKO
-4 NJI-
3.IIKO-4

5. ®OHJ OHEHOYHBIX CPEJICTB

5.1. IlosicHuTeILHAS 3aNIMCKA

1. Haznauenue ¢oHia oeHOYHbIX cpencTB. OLEHOUHBIE CPEICTBA MTPEeJHA3HAYEHBI JJIs1 KOHTPOJIS ¥ OLIEHKH 00pa30BaTeIbHBIX
JOCTIKEHUH 00Y4atoUIMXCsl, OCBOMBIIMX IPOTrpaMMy TUCHMIUIMHBI "TEeXHOJOrMU M OpraHu3ayst 00CIyKUBaHHS Ha MPEAIPUATHIX
TOCTENPUUMCTBA U OOLECTBEHHOTO MMUTaHUs".

2. ®oHA OLIEHOYHBIX CPEJICTB BKJIIOYAET KOHTPOJIbHBIE MaTepHalIbl JJIS IPOBEACHUS TEKYIEr0 KOHTPOJIS B (hOpMeE BOIPOCOB ISt
o0cyxieHus (IMCKYCCUH), MPAKTHYECKUX 3aJJaHUI, CUTYAI[HOHHBIX 33/1a4, TECOB M MPOMEKYTOYHOH aTTecTaluu B popMe BOMPOCOB
K 324€Ty U 9K3aMEHY U TEMAaTHKU KypCOBBIX paldoT.

5.2. OueHo4HbIe CpeACTBa 1/ TEKYLIero KOHTPOJIst

KoHTponbHbIe 3a1aHUS U TECTHI

TTKO-4: CriocoGeH MpUMEHSTh TEXHOJIOTHH 00CITY)KUBaHHsSI C Y4ETOM TEXHOJOTHYECKUX HOBalWil cepe B M30paHHOU
npodeccuoHabHOU chepe

1. (TIKO-4). YcTraHOBHTE MOCIIEIOBATEIFHOCTh OCHOBHBIX ATAINOB 00CITY)KUBAHUS IOTPEOUTENICH TOCTUHUYHBIX YCIIYT:
a) ITonHbIi pacyeT rocTs 3a NPOXKUBAHUE U MPEIOCTABICHHBIE JOTIOTHUTEIBHBIC TNIATHBIC YCIYTH.

6) O6cayxuBaHUE rOCTEH BO BpeMs IPOXKHUBAHUS B OTEIIE.

B) IlepBoe 0OIIEHNE MOTEHIINATBHOTO TOCTS C HEPCOHATIOM OTEJIs.

r) Berpeua rocreii Ha Bok3aiie, asponoprty, Tpancdep B OTelb

1) Peructpanus u pa3merieHue TocTs B OTene.

OrBer: B, T, 11, 0, @

2. (ITKO-4). YcraHoBHTE COOTBETCTBUS MEX Ty (hOpMaMHU COTPYTHHUUYECTBA OTEJICH C TypOIepaTopaMy U UX XapaKTePUCTUKAMHU

1) Apenna otens a) [TogpazymeBaeT MoHy0 MaTepUalbHYI0 OTBETCTBEHHOCTh
TyporepaTopa 3a

POy 3asIBJICHHOTO U MPEJABAPUTEIHHO OIUIAYEHHOTO OJI0OKA B TEUCHHUE BCETO

cpoka OJIOKMpPOBAaHUS.LIEHOOOPAa30BaHUSL.

2) Msrkuii 6110k MecT 0) [IpuoOpeTeHne TyporepaTopoM Mpasa Mojab30BaHHUsI TOCTHHUYHBIMU
HOMEpaMH

OT CBOETO MMEHHU M COTJIACHO COOCTBEHHOH MOJIUTHKE

3) Pa3zoBas 3asBKa B) Pe3epBupoBanue HoMepa omnepaTopoM Mo MPEeABAPUTEIILHON OTUIaTe
TIPOUCXOIUT

T10 YKEJIAaHUIO0 KOHKPETHOTO TypHCTa.

4) XKeécrkuii 6110k MecT r) IlpuoGperenue o npeaBapuTenabHOi omiare. J[aéT BO3MOXKHOCTh OTKa3a
3a

OIIpEAENIEeHHOE BpeMs 0 IUIAHHPYEMOTO 3ae37a.

Orser: 1-6,2-1,3-B,4-2a

3. (ITIKO-4) YcraHOoBUTE COOTBETCTBUE MEX/Ty THUIIOM MPEIIPUSATHS TUTAHHUS U €TO ONpeeICHHEM

1) Pecropan a) [IpennpusiTue nuTaHus, MPEJOCTABISIONICE TOCTSAM OTPAaHUYCHHBINH aCCOPTHUMEHT OJIIO U
HAIUTKOB, KOHJUTEPCKHUX U IPYTHX U3JCTHN B COYETAHUH C OTJBIXOM H Pa3BICUCHHUIMH

2) bap 6) Crnenuanu3upoBaHHOE NPENPUATHE TUTAHUS 1711 OBICTPOro 00CIy>KUBAHUSI HOCETUTENEH
3a

CTOMKOM Hapsay ¢ 00CITyKHBAHUEM 32 CTOJIMKAMHU

3) Byder B) [Ipennpusitne nmuTaHusi, MPeIOCTABIISIONICE TOCTSIM IIMPOKUIT aCCOPTUMEHT OJIH01, HAITMTKOB,
KOHINTEPCKUX U3/ENUH, B TOM Yucie GUPMEHHBIX U CI0KHOTO MPUTOTOBICHUS

4) Kage r) [Ipeanpustie MUTaHUS IPOU3BOAUT MIPOAAXKY C MOTPEOICHIEM Ha MECTE OTPAaHHMYCHHOTO

ACCOPTUMEHTA XOJIOAHBIX 3aKyCOK, OyTepOpO/0B, HAITUTKOB, OYJIOYHBIX U KOHJAUTEPCKUX
W3JeNUH, ClaaKuX OO HECII0XKHOTO MPUTOTOBJICHUS
OtBer: 1-8B,2-0,3-1,4-a.

4. (IIKO-4). Ycayra B oTelne 1o HOArOTOBKE HOMEPA KO CHY, KOTOPYIO IIPEAOCTAaBIIIIOT TOPHUUHBIE B oTelsX ¢ 4% u 5*. Bo Bpemst




5. (TTIKO-4). Onpenenure, BEPHO JIK cieaytolice yTBepkaeHue: KeHTepuHr — THIT MEHIO ¢ €UHON KOMIUIEKCHOH 1IeHOU B
MaHCHOHAX, KYPOPTHBIX TOCTHHHUIIAX, PECTOPaHaX M MHBIX MPEANPUATHAX 00IIECTBEHHOTO IMTaHUs, B KOTOPYIO BKIIOYEHO BCE: OT
3aKyCKHU JI0 JecepTa.

OTBeT: HEBEPHO

OIIK-1: CiocoOeH NpUMEHSTh TEXHOJIOTHYECKUE HOBAIIMU M COBPEMEHHOE POrpaMMHoOe obecriedeHue B chepe roCTeNpUIMCTBa H
0O0IIeCTBEHHOT'O ITUTAHHS

1. (OIIK-1). Onpenenure, BEpHO T cieayroniee yrepxacHue: COBpeMEHHBIM TPEHIOM CETMEHTA PECTOPAaHHOTO OU3HECA SIBIISETCS
«T"acTpodhapMOKOIOTHS», KOTOPBIH OCHOBAH HA M3YYEHUH OCOOCHHOCTEH (PM3UOIOTHH YeIIOBEKA.

OTBeT: BEpHO

2. (OIIK-1). [TonmynsipHBIM TPEHIOM PECTOPAHHOW KOHIEMIINU PAa3BUTHS CTAHOBHUTCS BHJ| CEPBHCA, NPE/IIOIAT A0
MIPUTOTOBJICHUE HA TIOACOOHOM CTOJIE PSAZIOM CO CTOJIOM 3aKa3zurka. Takoi cepBUC HAa3bIBACTCS
Ortset: CepBHC B 30HE CTOJIA.

3. (OIIK-1). — CTpaTerus KOMIIaHHH KacaTelbHO B3aMMOJICHCTBUS C KJIMEHTAMU BO BCEX OPTaHU3AaLMOHHBIX aCIEeKTax —
pexiame, IpoJiaxe, T0CTaBKe U 00CITy)KUBAHUN KJIMEHTOB, JU3aiiHe U MPOU3BOJCTBE HOBBIX MPOAYKTOB, BBICTABJICHUN CYETOB U T.IL.
C LIEJIBIO PELIeHUs] CBOMX KOMMEPUECKHX 3a/1a4 MyTeM MPEBPAIleHUs X B JIOAJIBbHBIX K JaHHOHU pupme norpedureneii.

Oreer: CRM

4. (OIIK-1).Kakue n3 nepeunciieHHbIX HHOOPMAIIMOHHBIX CHCTEM YIPABIICHUS TIO3BOJISIOT aBTOMATU3UPOBATH JCATEIILHOCTD
npeAnpusThii (00bEKTOB) OOIECTBEHHOTO TUTAHHS?

a) Galileo;

6) Travelpayouts;

B) R-Keeper;

r) iiko.

OTBeT: B, I.

5. (OIIK-1).Ykaxute COOTBETCTBUE MEX/y IPOTPAMMHBIMH MPHUIOKECHUSIMH, UCTIO3YEMbIMH B ICATEILHOCTH TOCTUHHYHOTO
HPENPUATHS U UX XapaKTEPUCTHKOM:

1.CRM

2. ERP

3.SCM

4. TSM

a) IC mnaHupoBanust paboThl ¢ OCTABLIIMKAMU

6) C ynpaBieHus: TpaHCIOPTHBIMHU MOTOKAMH

B) C kopropaTHBHOTO IIIAHUPOBAHHS PECYPCOB

r) C ympaBneHus B3aMMOOTHOIICHUSIMH C KIMEHTAaMH
Orser: 1-1,2-B,3-34-6

[IpuMepHBIE TECTHI A BXOAHOTO KOHTPOJIISL:

1. Kakue U3 yka3aHHBIX HIKE YCIYT MPEIOCTABISIOTCS KIMSHTY OSCIUIaTHO:
a) MEJMIHCKAsI TOMOIIb;

0) mocTaBKa B HOMEp KOPPECHOHICHINH;

B) noOy/IKa B OTPE/ICICHHOE BpeMs;

T') BCE OTBETHI BEPHBI.

2. Yto BKJIFOUYAET B ce0s1 BHEUIHSSA HHPPACTPYKTypa FOCTHHUYHOTO X03HCTBa?

a) COBOKYITHOCTb MEp U CPEICTB TEXHUYECKOTO M KOMMYHAJIBHOTO 00CITy)KMBaHHS KINEHTOB;
0) huHAaHCOBOE, MaTEPHUATbHO-TEXHHYECKOE M X03HCTBEHHOE 00CTY)KHBaHUE KIIUCHTOB;

B) CIIOPTHBHO-MAaCCOBOE U 9KCKYPCUOHHOE 00CTY)KUBAHUE KIIMEHTOB;

') TPAHCTIIOPTHOE, HHPOPMAIIMOHHOE, KOMMYHAIBHOE, TOPrOBOE K OBITOBOE 0OOecIIeueHIe

3. Uro coboit mpencTaBisieT BHYTPEHHsII HHOPACTPYKTYpa TOCTHHHIIBI?

a) TPaHCIIOPTHOE, MH(POPMAIIMOHHOE U KOMMYHAIIbHOE 00ECIICUYeHUE B PETUOHE;

0) TOproBoe 1 X035iICTBEHHO-OBITOBOE 00ECIICUCHHE B paifOHE PACIIONOKEHHUS TOCTHHHMIIBL,

B) COCTOSIHUC BHYTPEHHHX TEXHHUYECKHX M KOMMYHAIIBHBIX CHCTEM, OOCITy)KHBaHUsI KIIUCHTOB;
T') COBOKYITHOCTb CPEJICTB 00ECTICUCHHUSI MTOKAPHOIT 6€30MacHOCTH.

4. UYro coboli mpeacTaBisieT BHYTPEHHS HHPPACTPYKTYpa TOCTHHHIIBI?

a) TPaHCIOPTHOE, UHGOPMALIMOHHOE U KOMMYHAJIbHOE 00ECIIEUEHUE B PETUOHE;

6) ToproBoe U X03siCTBEHHO-OBITOBOE OOECIIeueHHE B PaliloHe PACIION0KEHHS TOCTHHUIIBL;

B) COCTOSIHUE BHYTPEHHUX TEXHUUECKUX M KOMMYHAIIbHBIX CUCTEM, 00CIIyKUBaHUs KIUEHTOB;
') COBOKYITHOCTb CPEJCTB 00ecIIeueHHs II0XKapHOH 6€30I1aCHOCTH.

5. Kakas U3 HUXe TIepeUUCICHHBIX QYHKIHIH OTHOCUTBCS K CIIy:KO€ OpOHUPOBAHUSI:
a) pacnpe/ieneHne HOMEPOB M Y4eT CBOOOIHBIX MECT B TOCTHHHUIIE,




0) cocraBneHus rpaduKa 3arpy3Ki FrOCTHHHUIIBI;
B) NOJJICPKaHNE HEOOXOAUMOTO YPOBHsI KOM(OPTa M CAHUTAPHO-TUTHEHHYECKOTO COCTOSIHUSI TOCTUHUYHBIX HOMEPOB;
T) Y4€T U pachpeieicHiue HOMEPOB MO CE30HAM.

6. EnuHbIil pacyeTHBII 9ac B TOCTUHULIE COTTTACHO MEXIYHapOIHBIM IIPABIIAM FOCTHHHYHBIX YCIIYT:
a) 15.00 yacoB TEKyLIUX CyTOK 10 MECTHOMY BPEMEHH;

6) 12.00 yacoB TeKyIuX CYTOK I10 MECTHOMY BPEMEHU;

B) 22.00 yaca TEKyIIHX CYTOK 110 MECTHOMY BPEMEHU;

r) 18.00 4acoB TEKyIIMX CYTOK 110 MECTHOMY BPEMEHH.

7. Ha koro u3 nepcoHana ciiyObl premMa 1 pa3MellieHus Bo3IokeHa QyHKIus cOopa u 00pabOTKH 3assBOK Ha 3aBTPaK y
HOCTOSUIBLICB:

a) IOPTheE;

6) HOUHOI! NOPThE;

B) KOHCBEPIKKA,

T) MEHEJDKEp CITyxKOBI IpreMa U pa3MeIlCHUS.

8. Kakyro cymMMy NOCTOsUICI IOJDKEH 3aILIaTUTh MPEIIPUATHIO pPa3MELICHUs MPH 33JiepiKKe Bbie3a Oosiee yeM Ha 12 Jacos:
a) B3UMAeTcsl MOJIOBMHA CTOMMOCTH TOCTHHHYHOTO HOMEpa 3a CYTKH;

0) B3UMaeTCs 1Mo4acoBasi CTOMMOCTb TOCTUHHYHOTO HOMEpa;

B) B3UMAaETCS CTOMMOCTb TOCTHHHYHOTO HOMEpPa 32 CYTKH;

T') B3UMAeTCsl OTOBOPEHHAs! CTOMMOCTD 32 YCIIYTH pa3MeleHuUsI.

9. Kakas TemmepaTypa JODKHA MOICPKUBATHCS B )KUJIBIX MOMEIICHUSX CPEACTB Pa3MeIeHuUs?
a) He Huxke 25° C;

0) e ke 18,5° C;

B) He Himke 14,5° C;

r) He Hmxke 21° C.

10. Homep B rocTHHHIIE TUIOLIA/IBI0 HE MEHEE 75 KB. METPOB, COCTOSIIHUI U3 TpeX U 0oJiee )KUIIbIX KOMHAT (TOCTHHOM, CTOJIOBOIA,
KaOMHEeTa U CTIaIbHU) C HECTaHJAPTHOM MIMPOKOH BycnanbHON KpoBatbio (200 Ha 200 cM) ¥ JONOJIHUTEIBLHBIM TOCTEBBIM TYaJIeTOM
COOTBETCTBYET KaTErOpUH:

a) anapTaMeHT;

0) JroKC;

B) CIOUT;

T) CTYAHUS.

ITpumepHBIe TECTHI AT TEKYIIETO KOHTPOJIS ¥ IPOBEPOYHBIX paboT MO TeMaM:

1. Kak noapa3aessiroTcsi TOCTUHHIIBL, UCXOS U3 () YHKIIMOHAIBHOTO HA3HAUCHHMS:
a) TOPOJICKUE M 3aTOPO/IHBIC;

0) TpaH3UTHBIC U LICJICBBIC;

B) MaJIbie U OOJIBIINUE;

I') KPYTJIOTOAWYHBIE U OJHOCE30HHEIE.

2. Knaccugukanus yciryr TOCTHHHI] CHCTeMbI «KOopoH» pacpocTpaHeHa B:
a) I'penuy;

0) BenukoOpuranuu;

B) CIIIA;

r) Urtamuu u N3pamune.

3. l'apuu — s10:

a) MPeJOCTaBICHUE TOCTOSIIBIY TOJIBKO 3aBTPaKa,;

0) npesocTaBiIeHUE TOCTOSIIbILY 3aBTpaKa, y)KHHa U 00ena;

B) YETHIPEXPa30BOE MUTAHUS U OOJIBIION aCCOPTUMEHT 3aKyCOK;
T') IPEAOCTaBICHUE MTOCTOSIIBILY 3aBTPaKa U yXKHHA.

4. BepHo 11 yTBep)KIEHHE, YTO:

a) JIONOJIHUTEJILHBIE CPEJICTBA PA3MEIICHHUS CIIOCOOCTBYIOT Pa3BUTHIO BHYTPEHHETO TypH3Ma (11, HET);

0) IOTIONHUTENbHBIC CPEJCTBA Pa3MEIICHHSI CIIOCOOCTBYIOT MMOHMKEHUIO pa3Hoo0pasus yciyr (1a, HeT);

B) JOTIOJIHUTENIBHbIE CPENICTBA Pa3MEILCHHUS TOHIPKAIOT IIPUTOK TYPUCTOB B IECTHHALMIO (11a, HET);

T) pa3rpyKaroT MepenoTHEeHHbIE TOCTHHHIIBI B IEPUO HANOOIBILSH aKTUBHOCTH — B TYPUCTCKHI CE30H (Ia, HET).

5. Bo3moxHO 1111 3a0s1aroBpeMeHHas MOAr0TOBKA KapT TOCTeH B CiIy:K0e pruemMa 1 pa3MeleHus:

a) HeT, KapTa rocTs 3aroJIHAETCs TONBKO MPH MPEIbsBICHUU TOKYMEHTa YAOCTOBEPSIOIIET0 JINYHOCTB;

0) BO3MOXKHO, €CITH ITOJTyYEeHbI CIUCKH IPYII U JaHHBIE O BO3MOYKHOM 3aCE€JIEHUH OT CIIYKObl OpOHUPOBaHHUS;
B) BO3MOJKHO, €CITH JaHHBIE TTOJYYEHBI 110 JIEKTPOHHON IIOYTE JINYHO OT KJIMEHTA TOCTHHHIIBI;

T') BO3MOXHO, eciii 370 VIP-KiHneHT.




6. Onpenenure, 4TO U3 IEPEUUCICHHOTO BXOAUT B aAIMHHUCTPATHBHYIO CIIY)KOY
HPEINpPUITHS Pa3MeIeHHs:

a) OTAe] OPOHUPOBAHUS;

6) punancoBas ciryx0a;

B) NO3TaXKHasl ClIyx0a;

T') [NIaBHBIA HHXCHEP;

) CEKpeTapuar;

€) OT[IeN KaJIpoB.

7.KpeauTHblil TUMUT — 3TO..:

a) B3UMaHME NPEJOIUIATHI 32 IPEACTOSIINE YCITyTH;

0) rocTh pacIIauuBaeTCs IOCPEACTBOM KPEIUTHOM KapTOUKU BO BpeMsl OKOHUATENILHOTO pacyéra IpH BhIE3/IE;
B) MCIOJIb30BaHUE JJOPOKHBIX U UMEHHBIX YEKOB;

r) OE3HATMYHBII pacyeT rocTs 3a yCIYrd TOCTUHHIIBL.

8. YuuThIBas TO, 4YTO HEKOTOPHIC CUTYAIIMU MOBTOPSIIOTCS JOBOJIFHO YacTO, MM MPHUCBAUBAIOT OMPEICIEHHOE HA3BaHUE, OTIPEACIIST
cTaTyc HOMepa. UTo 03HAaYaeT CTaTyC «IpouIeHne»?

a) TOCTh yexall, HO HOMep ellie He yOpaH;

0) TOCTh HE BBIITUCAH CETOHS U OCTACTCS HA HOYb,

B) HOMEp MIPOJUICH Ha ONPEAEIEHHBIN CPOK;

') TOCTh PACCUMTAIICS U yeXall, HO 0OCITyKHBAIOIIUIA IIEPCOHAN He CMEHMJI CTaTyC HOMepa.

9. B HOMepe HaxoAuTCs: 0OJMBHOMU mocTosUIel. JJOJDKEeH JIM COTPYIHHUK TOCTHHUIIBI IO €ro IPOchde MPpUOOPECTH B anTeKe JIeKapcTBa
3a CYeT CPeNCTB KIUeHTa?

a) J1a, 3TO UX 00sI3aHHOCTH;

0) HeT, 3TO He MPEyCMOTPEHO MPaBUIIAMHU;

B) Jla, €CJIM €CTh BOBMOKHOCTh OCTaBUTh pabouee MecTo;

T) a, HO JaHHAsI yCIIyTra SBJISETCS AOTOJHUTEIBHON U OTUIAYUBAETCS OTACIBHO

10 U3BecTHO, YTO CMEHA MOCTENBHOTO Oelbs, MOJIOTEHE U TYaJIeTHBIX IPHHAICKHOCTEH IPOM3BOAUTCS B COOTBETCTBHH C
KaTerOpUHOCTHIO TOCTUHHUIIBI, HO HE PeXe BYX pa3 B Helelto. MOXKHO Ji OECIIaTHO CMEHUTh OeJbe MM IOJIOTSHIIE paHee
YCTaHOBJICHHOTO CpOKa?

a) Hellb34;

0) MOKHO MPH €r0 CUIILHOM 3arpsI3HEHHH;

B) MOXKHO, HO TOJILKO NMPH HH(PEKIIMOHHOM 3a00JICBAHUH TOCTS;

T') MOYHO TPH JF0O0M 3a00JI€BaHUH TOCTSL.

11. Pe3epBupoBaHue TyponepaTopoM ONPEICICHHOTO KOJIMYECTBA KOMHAT Ha CPABHUTEIBHO HEOOBIIONH BPEMEHHON IIPOMEXKYTOK C
yKa3aHHEM B 3asBKE KpaliHEero Cpoka OIIaThl OpoHu:

a) paboTa Ha yCIOBUSIX O€30T3bIBHOIO OPOHUPOBAHUS,;

0) nokymnka 0JI0Ka MECT Ha YCIIOBUSX JIOTMEHTA;

B) MOKYITKa 0J0Ka MECT Ha yCIOBUSIX KOMUTMEHTA,

r) paboTa Ha YCIIOBHSX MOBBIIIEHHONH KOMUCCHH.

12. Tlpu Kakux Ciy4asix TypOIepaTopy JOTHYHO BEIOUpaTh GOPMY COTPYAHHYECTBA C XOTEIHEPOM Ha OCHOBE KOMHCCHH:
) YCIIyTH JaHHOTO OTEJIs BXOASAT B COCTAB HMHIMBHIYAIIbHBIX TYPOB,;

0) oTeNb UIMEET BBICOKYIO MOMYJIIPHOCTD CPEAH TYPHUCTOB;

B) CPEIHSSI CTOMMOCTD YCITYT OTEJIS YPE3BbIYAiHO BBICOKA;

T') BCE OTBETHI BEPHBIL.

13. Tlokymka 670Ka MECT Ha YCIOBHSIX 3JIOTMEHTa COCTOMT B..:

a) oOMeH mpaBa XOTelIbepa Ha M0JIb30BaHUE TOCTHHUYHBIMUA HOMEPaMH Ha YIUIAYWBAaEMYIO TYPOIIEPaTOpOM CyMMY apeHIHOH IIaThl;
0) nosHO#M Min yacTu4yHOo (He MeHee 50 %) mpenomaThl 3asBICHHOTO KOJIMYECTBA HOMEPOB HEMOCPECTBEHHO Iepe i HaqyaloM
CE30Ha;

B) BO3MOKHOCTH BHOCHUTB OIUIATy XOTENbEPYy HEMOCPEACTBEHHO Nepel KaXKAbIM 3a€37I0M MOCTABIIEMBIX TYPHCTOB;

T') HET IIPaBHJIBHOTO OTBETA

14. Homep B rocTuHHIIe TUIOMIA B0 HE MeHee 40 KB. METPOB, COCTOSIIUI U3 ABYX U 00JIe€ )KUIIbIX KOMHAT (TOCTHMHOM, CTOJIOBOIA,
CHaJIbHU), UMEIOIINI KyXOHHOE 000py/I0BaHHE COOTBETCTBYET KaTErOpUU:

a) CIOWT;

0) JroKC;

B) allapTaMEHT;

T) CTYAHUS.

15. Homep B rocTHHHUIIE TUIOIAIBI0 HE MEHEE 35 KB. METPOB, COCTOSIIHUI U3 ABYX )KHUJIBIX KOMHAT (TOCTHHOW M CHIAJIbHH),
paccuUnTaHHbIA HAa IPOKUBAHUE OJHOTO-ABYX YEJIOBEK OTHOCHUTCS K KATETOPHUH:
a) CIOWT;




0) amapTamMeHT;
B) JIIOKC;
T) CTyAHS.

16. OmHOKOMHATHBIH HOMEpP B TOCTHHHUIIE IJIOMIA/IBIO HE MEHEE 25 KB. METPOB, PACCYUTAHHBINH Ha POKUBAHUE OTHOTO-ABYX
YeJIOBEK, C IUIAHUPOBKOH, TO3BOJISIFOLICH HCIIOJIB30BaTh YaCTh MIOMEIICHHS B KAYECTBE TOCTHHOM (CTOJIOBOM), KAOMHETa OTHOCUTCS K
KaTeropuu:

a) CIOWT;

0) amapTamMeHT;

B) CTy/IuS,

T) JIIOKC.

17. Bce KIMEHTHI IPESANPUATHS Pa3MEICHHS JSIATCS Ha [BE TPYIIIBI - KIIMEHTHI 10 OPOHU U KIIMEHTHI Oe3 OpoHu, Ha
00CITy)KHBaHNE KIIHMEHTOB, PEIBAPUTEIFHO 3a0POHIPOBABIINX HOMED YXOJIHT:

a) 6onee 5 MUHYT;

6) He Oonee 3-5 MUHYT;

B) 10 MuHyT;

r) 6onee 10 MUHYT.

Kpurepun onenxu:

«OoTIIM4HO» (26 - 28 Gauta), MOBBIIICHHBIH YPOBEHb - IaHbl BepHbIC OTBETHI Ha 84-100% BompocoB

«xopouio» (22- 25 Gaa), IOPOroBbli YPOBEHb - JaHbl BEPHBIE OTBETHI Ha 66-83% BOIPOCOB

«yIoBIeTBOpUTENBbHO» (16 - 21 Gaimt), TOpOroBblil ypoBEHb - AaHbI BepHbIE 0TBETHI Ha 50-65% BOIpocoB
«HeyznosueTBopurenbHO» (0 — 15 6anna), ypoBeHb He CQOPMHUPOBAH - JaHbI BEPHBIE OTBETHI HAa MeHee 50% BompocoB

Kpurepuu oneHKU IpoBEpOUHBIX padoT:

«oTIMaHO» (2,5-3 Gasuia), NOBBIICHHBIH YPOBEHb

IIpaBuibHble oTBeTHI HaHbl Ha 85-100% Bonpocos

«xoporuoy (1,9-2,4 6anna), moporoBelii ypoBeHb

IIpaBusbHbIe OTBETHI 1aHbl Ha 66-84% Bompocos
«ynoBiaerBoputensHo» (1,5 — 1,8 6aimr), noporosslil ypoBeHb
IIpaBunbHbIe OTBETH AaHbl Ha 50-65% BompocoB
«HeynosneTBopurenbHo» (0-1,4 6amna), ypoBeHb He chOpMUPOBaH
IIpaBusbHble 0TBETHI AaHbl Ha MeHee 50% BONpocoB

IIpumMepHbIe cUTyallMOHHbBIE 3a/1a4u:

Curyanus 1. ITo Tenedony noctymnaer 3aka3 OT rocTsi Ha OpOHHPOBAHUE OJIHOMECTHOTO HOMEpA OTPEICIICHHOM 1IEHOBOW KaTErOpHH,
OJ/IHAKO Ha 3ampamyBaeMble TaThl OTHOMECTHOTO HOMEpPA HYXHOW [IEHOBOM KaTeropruu OTCYTCTBYIOT. Bamm neictBus.

Curyanust 2. [To 351eKTpOHHOM MOYTE TOCTYIHII 3aKa3 Ha aHIJIMHCKOM SI3bIKE OT TYPUCTHYECKOTO areHTCTBAa HAa OPOHUPOBAHHE
HOMEPOB JUIS TPYIIbI rocTeit u3 12 yenoBek Ha 7 AHeH 0e3 ykazaHHsl MOXKeJIaHUH 10 pa3MEICHHUIO U TCHACPHOH MTPUHAATICKHOCTH
(o mosoBOMyY NpU3HAKy — MY>)KYMHA/)KeHIIMHA). Bamm neiictBus.

Curyanus 3. K ropauuHO#, youparomei Ha sTaxke, 00paiaercsi IOCTOSIHHAS TOCTh — MOJIOJIAs JKEHIIMHA C IPOChOOH OTKPHITH e
HOMEp, CChUIAsICh HAa TO, YTO OHA B CIIELIKe 3a0bL1a B34Th K04 B Reception. [Ipu 3ToM ropHuYHast BUAUT, YTO B KOJISICKE Y
JKEHIIMHBI IBO€ MAJICHbKUX JieTel — OJM3HEeLbl, OHM HaJAPBIBAIOTCS OT IUIa4ya; MOJIOAas MaMa X YCIIOKauBaeT, IIpH 3TOM O4YEHb
HEPBHUYAET, BOJIHYETCS, IepexuBaeT. [ OpHUYHAS TaBHO 3HAET 3Ty ceMbio. OHH KMBYT B TOCTHHHIIE YXKE TOJ U OIUIATHIN
IPOKMBAHME €Ille Ha MOJroa Buepe. ['opHuYHAast Jaxe 3HAaeT BCIO X CEMBIO [0 IMEHaM.

Kak nomkHa mocTynuTh TOpHUYHAS B 3TOW cuTyanun? Ha3zoBuTe OCHOBHBIE TPEOOBAaHUS K TOPHUYHBIM MO B3aUMOJICHCTBHIO C
TOCTSIMH.

Curyanus 4. ITonb3yscs [lonoxkeHueM o knaccupuKauy rOCTUHULL, OIPENEIUTE KATETOPUIO TOCTUHULBL. TEXHUYECKOe OCHAILEHUE
TOCTUHHMIIBL: IBEPU U 3aMKU C BHYTPEHHUM IIPEAOXPAaHUTENEM, 3BYKOU3O0/ AL Ha ypoBHE 351D, TeneBU30pbl B MHOTOKOMHATHBIX
HoMepax. Homepa ocHalleHbl 01HOCIANbHBIMU KpoBaTsiMu pazmepoM 80*190 cm u aBycnanbHbIMU - 160%190 cM. UMEIOTCS TyalleThl
BOIM3U 001IecTBeHHbIX oMeleHuil. Homeproit Gponp npeacrasiaeH 60% MecT B OHO- U IByXMECTHBIX HOMEpax, He MeHee 25%
HOMEPOB HMEET CaHy3el B HOMepax.

Curyanus 5. PykoBoguTens Tpynbl TYPHCTOB, pa3MENIEHHBIX B TOCTHHHIIE «IISITh 3B€3/1» B 3UMHEE BpeMs, 0OpaTHIICS C
NMCHMEHHBIM 3asBICHHEM K aIMUHUCTPAINH C IPETEH3HEH 0 TOM, YTO B HOMEpaxX He paboTaeT CHCTeMa KOHIUIIHOHIPOBAHHS.
Bnpage mu

OH ObL1 00paTuThes ¢ Takoi nperensueit? O6ocHylTe CBOI OTBET

Curyanus 6. I'pynna TypucroB u3 Poccuu 3aexana B oJjuH U3 00JIrapcKux oTelel ypoBHS «4eThIpe 3Be3/1bl». B mporecce
perucTpanuy BbISICHAETCS, YTO MIPOBOIUTCS CMEHA KaHAIM3allMOHHOW CHCTEMbI Ha OZHOM U3 3Taxxei orens. B urore roctsam
MIPEUIOKEHO pa3MellleHHe B TPEXMECTHBIX HOMEPax, BMECTO JIByXMECTHBIX, KOTOpbIe 00elanbl Typ(hHUpMOH IO T0TOBOPY €
rocTuHuIed. [IpaBoMepHO M JaHHOE PEIIEHHE ¢ TOUKHU 3PEHUE YCTAHOBICHHBIX PaHee YCIOBUI MPOKUBAHUS U OKa3aHUsI yCIIyr?
Kaxkue ocHOBHBIE IEHCTBUS TOJDKHBI IPEANPUHSATE TYPUCTHI U MPEACTABUTENN TyPUCTCKOW KOMIIAHUY B JaHHOHU cutyaruu? OTBeT




obocHyTe.

Kpurepun onenxu:

«oTIM4HO» (3-4 Gajuia), HOBBILIEHHBIH YPOBEHb

PemeHne 1o cUTyaIrMOHHOM 3a7a4e NPUHATO BepHoe. CTYACHTOM NPaBUIIBHO KBAIH(HUIMPOBAHEI (DaKTHI, O KOTOPBIX HACT Pedb B
CHUTYyallUu, BEPHO 10100paHbl IPaBOBble HOPMBL. IIpaBUIIBHO COOTHECEHBI OTHOLIEHHS, OIIUCHIBAEMBIE B CUTYAllUU ¢ HOPMaMU
HOPMAaTHBHO-IIPABOBBIX aKTOB. OTBET 0OOCHOBAH.

«xoporoy (2-3 6ana), moporoBklid ypoBEHb

Pemenne o cuTyannoHHO# 3agade NpHHATO BepHOe. CTyAEHTOM NPaBHIbHO KBATU(GHUIIMPOBAHEI (haKThl, 0 KOTOPHIX UIET PEYb B
CHUTYaIlNH, BEPHO IO100paHbl IpaBOBbIe HOPMEI [Ipy aHaNMM3e CUTyaluy CTYACHT ITOKa3al CIOCOOHOCTH TONKOBATH ITPABOBHIC AKTHI.
OtseT 000cHOBaH. IIpu 3TOM CTYIEHT HE HCIOJb30BAT TEOPETUUECKHE MTOJ0XKEHHS 10 JAHHO! TeMe.

«yIOBIETBOPUTENbHO» (1-2 Gasw1), HOporoBslil ypoBEHb

PemeHne 1o cUTyaIllMOHHON 3aa4e MPUHATO YaCTUIHO BepHOE. CTYICHTOM NPABMIBHO KBATU(HUIINPOBAHEI (JAKTHI, 0 KOTOPHIX UIET
peub B cuTyanuy. YacTUYHO BEPHO I0100paHbl IpaBoBble HOPMbL. OTBET HE 0OOCHOBAH.

«HeynoBIeTBOpuTeNbHOY (0 0asoB), ypoBeHb He C(HOPMHUPOBAH

Pemenne mo cuTyanMoHHOM 3aade NPUHATO HE MpaBMIbHOE (MK He penieHa). CTyJeHTOM HEeBEPHO KBAMU(HUIIMPOBAHBI (HaKTHI, O
KOTOPBIX HIET peusb B 3a1aue. HeBepHo nomoOpaHsl mpaBoBeie HOPpMBL. OTBET HE 0OOCHOBAH.

IIpumepHbIe npakTHUECKUE 3aJaHUsS

Ipaktudeckoe 3aganue 1. (2 6amuia) Paccunraiite HAUNCIEHHYIO 3apa0O0THYIO IJIaTy TOPHUYHO# 32 MapT 2022 T. B 3aBUCUMOCTH OT
IIPOU3BOAUTENBHOCTH Tpyaa. Onpenenure GopMy U CHCTEMY OILIATHI TpyAa. HopMaTHBHAS NIPOU3BOAUTEIBHOCTE Tpy/aa (BBIpabOTKA)
— yoopxka 12 HomepoB B zeHb. Tapud 3a yoopky onHoro Homepa 40 py0. Paifionnslii ko duuent yuntsiBaercs. IIpemust 3a
MIePEBBIIOTHEHIE

YCTaHOBJICHHBIX HOpMaTHBOB — 20 % 3a oguH HOoMep. B mapre 2022 roxa 22 pabounx nus. @akrudeckn otpaborano 25 pabounx
naell. @akTryeckas MpOU3BOIUTENEHOCTE TPYAA €XKEIHEBHO COOTBETCTBOBANA HOPMATHBHOM.

Ipaktudeckoe 3ananue 2. (1,5 6amia) CpeHee KOIMYECTBO yOpaHHBIX HOMEPOB B JICHb cOCTaBisieT 10; KOJMYECTBO 3aHATHIX
HOMEPOB 35, KOJIMYECTBO TOPHUYHBIX/CMEH - 2. PaccuuTtaiiTe CpeHIO 3arpy3Ky TOPHUYHOM.

IIpaktudeckoe 3ananue 3. (2 6ayuia) PaccunTaiite yncTyr0 NpuObUIL Masloro orens. FIcXoaHbIe JaHHbBIC: BRIPYUYKa OT peallu3aliiu
yeayr (6e3 HIIC) 64 000 teic. py6., npousBoacTBeHHas cebecTtonMocTs npoaykuuu 45 000 Thic.py6., koMMepyeckue pacxos! 800
TBIC. py0., ynpaBnendeckue pacxosl 3 000 Teic. py0. JJist cipaBKy: B YCTaBHOM KaIUTalle FTOCTUHUYHOTO MPEINPUATHS 10T
MHOCTPAHHOTO YYaCTHUKA COCTaBIsACT 35 %

IIpaxruueckoe 3aganue 4. (2 6amuia) 3BecTHO, YTO MmyiaTa 3a NPOXKUBAHUE B TOCTHHUIIE B3UMAETCS B COOTBETCTBUU C €IUHBIM
pacueTHbIM 4yacoM — ¢ 12.00 4acoB TeKyIIHUX CyTOK [0 MECTHOMY BpeMeHHU. KakuM o0pazom OyzeT nmponsBe/icHa oruiaTa 3a
MPOKMBAaHKE B TEUSHUE BCETO MEPUOJA, ECIU IPYIIa TYpUCTOB 3aexana B roctuHuny B 20.00 yacoB, a Brlexaiia 0 HCTEYESHHH TPEX
cyrtok B 18.00 yacoB mecTHOTO BpemeHu? [IpuBecTH pacyer CTOMMOCTH TOCTUHHYHBIX YCIIYT, B35B 32 OCHOBaHHE (PUKCHPOBAHHYIO
CTOMMOCTb ITPOKUBAHKUE OJJHOTO TypucTa B cyTkr — 1000 pyo6.

IIpakTudeckoe 3aganue 5. (2,5 6aymia) B rocTHHUIE UCTIONB3YETCS METOI IOTPEOUTENILCKOW OLIEHKH. LIeHBI 3aBUCAT OT CE30HHOCTH
TOCTUHHYHOTO OU3Heca. B 3aBUCHMMOCTH OT CIIpoca Ha TOCTHHHYHBIC YCIYTH

BBIZICTISIOT TPU CE30HA!

- Huskuit (05 siHBaps — 15 ampens);

- cpenuuii (15 anpens — 15 utons; 1 HOsOps — 15 nexkadps);

- BeIcOKUH (15 utoHst — 1 HOsA0ps; 15 nexaOps — 5 siHBapS).

Onpepenure 1EHy 32 HOMEP B K&KIOM CE30HE, €CJIH IIeHa 32 HOMEP B CE30H HU3KOTo crpoca coctasisier 3000 pyoneii ¢ yueTom
3aBTpaka. LleHa 3a Homep npu nepexojie OT Ce30Ha K CE30Hy yBeauuuBaercs Ha 12% ,cToumocTs 3aBTpaka cocTtasisieT 10% oT LeHbl
3a HoMep. CTOMMOCTb 3aBTpaKa B TEUCHHE rofia He H3MEHSLIACH.

IIpakTuyeckoe 3ananue 6. (3 6amra) Ilpeanpusatue pasMelneHye B IeTHUN NepuoA IOATBEpAUIAa OPOHUPOBAHUE 2 CTAHAAPTHBIX
JBYXMECTHBIX HOMEpA € 3aBTPAKOM AJIs1 ceMeiiHbIX map Ha nepuop ¢ 8 utoiis (uerBepr) 10:00 u no 12 urons (nonenenbHuka) 16:00 u.
Paccuuraiite o011yt0 CyMMy 3aKa3a, €CJIM U3BECTHO, UTO pacUETHBIN 4ac B TOCTUHULE ycTaHOBIIEH B 12:00; LieHa 3a cTaHAapTHBIN
JIByXMeCTHbII HoMep cocranisieT 3200 py0. B cTykH, 3aBTpak 120 py0. Ha yenoBeka. B roctunumIle neiicTByeT NOOMpUTEIbHAS
IporpaMMa JUisl ITyTeIeCTBEHHNKOB, OCTAHABIMBAIOIINXCS B BBIXOIHBIE JHU IIPU 0053aTETHHOM YCIOBHH HOUYEBKH C BOCKPECEHbBS
Ha MOHEETbHHUK, MTAKET YCIIYT 32 2 HOYEBKH B CTaHAaPTHOM JBYXMECTHOM HOMeEpeE ¢ 3aBTpakoM coctapisier 3100 py0. Ha 1 mepcoHy.

Ipaktudeckoe 3ananue 7. (2 6amia) 3BecTHO, YTO miiara 3a MPOKUBAHUE B TOCTHHUIIC B3UMACTCS B COOTBETCTBUU C €IUHBIM
pacueTHbIM yacoM — ¢ 12.00 yacoB TeKyIIMX CYTOK [0 MECTHOMY BpemeHHu. Kakum oOpa3zom OyzeT npousBeaeHa oruiaTa 3a
MpOKMBaHHNE B TEUEHHE BCETO IIEpUO/Ia, €CIIM IpyIIa TYpUCTOB 3aexaia B rocTuHully B 20.00 yacoB, a Belexaja 0 HCTEYEHUH TPeX
cyrok B 18.00 yacoB mecTHOTO BpemeHu? [IpuBecTu pacyer CTOMMOCTH TOCTHHHYHBIX YCIIYT, B35B 32 OCHOBaHHE (PMKCHUPOBAHHYIO
CTOMMOCTb IIPOXKMBaHKUE OJHOTO TypHucTa B cyTk — 1000 pyo6.

IpakTryeckoe 3ananue 8. (2 6amna) Pa3paboTaTh KOMIUIEKC YCIYT, MPEAOCTABISIEMBIX TOCTSM BO BpeMsl IIPOKUBAHHS (OCHOBHBIE U
JIOTIOJIHUTEIIbHBIC) HA IPHUMEPE Pa3HbIX BUIOB CPeACTB pa3menieHns. OLCHUTh HX MPEHMYIIECTBA, HEOOXOUMBIC YCIOBHS [UIS UX
OpraHu3allny, ycloBus obecriedeHus 3 HEeKTHBHOCTH.




IIpaktudeckoe 3aganue 9. (2 6amia). Pazpaborars BapuaHThl HHPOPMHUPOBAHHS TOCTEH O KOMIUIEKCE MPEIOCTABISIEMBIX YCIYT BO
BpeMsI IPOXKUBAHHUS TOCTSI B TOCTHHUILIC, BAPUAHTHI PEKJIAMbI OCHOBHBIX M JIOTIOJHUTEIBHBIX YCIIYT TOCTHHHIIBL.

Ipakrryeckoe 3amanue 10. (2 6amuia). COCTaBUTh TEXHOJIOTHYECKYIO KapTy Mpolecca NpeI0CTaBICHUS OJHOM U3 TOMOJTHUTETEHON
YCIYT TOCTHHUILIBL.

TexHoNOru4ecKas KapTa IpeICTaBIsIeT COO00M MMChbMEHHOE 3aKPEIICHUE TEXHOJIOTHHU MTPOU3BOICTBAa TOCTHHIYHOTO POIYKTA.
CrpykTypa opopMIICHHS TEXHOJOTHYECKON KapThI:

1. OcHoBHast HPOPMAIHS O TpoLEecce:

1. Hens u 3agaun nporecca;

2. VcnonHuTeny mpouecca U UX KBann(pHUKAIMOHHBIC XapaKTePUCTHKH;

3. TlepeueHb OCHOBHBIX OTEPAlMid H MX COCTABHBIX YacCTeH;

4. TlepeyeHb OCHOBHBIX PECYPCOB M CPENICTB, HEOOXOAUMBIX JUTS OCYIIECTBICHHS

mpolrecca;

5. Pesynbrar mporecca;

6. Pernamentupytomas nadopmarms.Il. Anroputm mpotiecca o0cinyxuBaHus (B BUIE OJIOK-CXEMBbI)

III. Onucanue OCHOBHBIX 3JIEMEHTOB Mpoliecca 00CTyKUBAHHUS:

IV. BeiBogsr:

1. Bpewmsi, 3aTpaurBacMoe Ha mporecc 00Cny)kKuBaHus (MUHUMATbHBIH U MAKCUMAITBHBIH TIEPHO]).

2. BO3MOXHOCTH YCKOPEHUSI POLIecca 00CTyKHBaHHUSI.

3. MeTo/ibl TIOBBIILICHHUS KAYeCTBA O0CTY>KHBAHUSL.

4. BnusiHue KBanu(pHKaUK IepcoHalla Ha OpraHU3aIHIo Tpolecca 00CTY)KUBAHUS U BOZMOKHOCTH €€ TIOBBIILICHUSL.

Kpurepun onenxu:

«otiaHOo» (91-100% 0T ypoBHS OaJIOB 3a MPAKTHUECKOE 33JaHKE), TIOBBILICHHBIN YPOBEHb

[IpakTHdeckoe 3aaHne BHIIIOTHEHO B IOIHOM 00beMe U MPaBWILHO. [IpH BEINOTHEHUH 3aJaHUsI CTYICHT MCIOJIb30BaT KOHCIIEKTHI
JIEKLUH, OCHOBHYIO U JIOTIOJIHUTEJILHYIO JTUTEPATYpPY, & TAKKe MPABUILHO IPUMEHHI COOTBETCTBYIOIINE HOPMAaTHBHBIE TOKYMEHTHIL.
Ilo pe3ynpraTtaM BBIOIHEHHOTO 3aJaHHS CTYICHTOM CIETaHbl IPABUIIBHBIC U MOIHBIEC BRIBOABI. CTYICHT BBIIOIHUI 3aJaHHE
CaMOCTOSITETBHO.

«xoporio» (75-90% ot ypoBHs 6aJJI0B 32 IPAKTHYECKOE 33/1aHUE), IOPOTOBbI YPOBEHB

[IpakTHdeckoe 3aaHue BHIIOTHEHO B IOJIHOM 00beMe, HO €CTh OTACNbHbIE 3aMEeUaHHs 10 COJep KaHMIO 3aganusl. IIpyu BEIOTHEHNT
3aJaHusl CTYJICHT MCII0JIb30Ball KOHCIIEKTHI JIEKIIUH, OCHOBHYIO U JIOMIOJHUTENIEHYIO IUTEPATypPy, a TAKXKE IPABUIBHO PHUMEHUIT
COOTBETCTBYIOIME HOPMAaTUBHEIE JOKYMEHTEHL. 10 pe3ynbTaTaM BBITOJHEHHOTO 33/1aHHS CTYJICHTOM CAENAHbI IIPABIIIbHBIE H
JOCTAaTOYHO IHOJIHBIE BBIBOBL. CTYAEHT BBIIOIHII 3aJaHUE CAMOCTOSATEIBHO.

«ynoBaeTBoputenbHO» (50-74% oT ypoBHs 6asIOB 3a IPAKTUYECKOE 3aJJaHUE), IOPOTOBLIH YPOBEHb

IIpakTHyeckoe 3aJaHuE BHIIIOJIHEHO HE B IIOJIHOM 00BbEME U €CTh 3aMedaHHs 110 coepkaHuIo. [Ipu BBINOIHEHUU 3aJaHUs CTYACHT
UCIIOJIb30BaJl KOHCIIEKTHI JEKIUH, OCHOBHYIO JINTEPATYPY, a TAKXKE [IPAaBUIbHO IPUMEHHI COOTBETCTBYIOIIE HOPMATUBHbIE
JoKkyMeHTHL. ITo pe3ynbTaTaM BEITOIHEHHOTO 331aHUS CTYCHTOM CEIAHEl He IOJIHBIC BBIBOABL CTYICHT BBIIOJIHII 3aJaHHE
CaMOCTOSITEIBHO.

«HEYROBIETBOPHUTENLHO» (MeHee 50% OT ypoBHs 0ayuIOB 3a MPaKTHYECKOE 3a/laHKE), YPOBEHb HE C(HOPMHUPOBAH

[IpakTHyeckoe 3aaHne BHIIIOIHEHO HE B OJIHOM 00beMe 1 ¢ ommbOkamu. 1o pe3ynpTaTtaM BBIIOJHEHHOTO 331aHUS CTYJEHTOM He
clieslaHbl BbIBOJIbI. CII0)KHO OLIEHUTh CAMOCTOSITEIbHOCTD BBINOJIHEHUS 3a1aHHUs.

Bomnpocs! 1t 00cyxaeHust (IUCKYCCUH):

1. OCHOBHBIE THITBI OPraHU3ALUOHHBIX CTPYKTYP YIPaBICHHs TOCTHUHUYHBIMHU MPEANPUATHIME: TPESHUMYIIECTBA U HEJOCTATKH

2. OCHOBHBIE CITYXObI TOCTHHUYHOTO MPEANPHUSITHS U UX )YHKIHH

3. TeXHOIOTHYECKHIT UK 00CITyKUBAHHUS TOCTEH B TOCTHHUIE: OCOOCHHOCTH, 3TAaIlbL.

4. llpenBapuTenbHBIA 3aKa3 MECT B TOCTHHHIIE (OpOHMPOBAHKE): ATAlbI ITpoliecca OPOHUPOBAHHSI, THITBI U BHbI OPOHHUPOBAHUS,
KaHaJIbl ¥ CII0COObI OPOHUPOBAHHSI.

5. Ilpuem, peructparys 1 pa3MenieHne rocteid: opopMiIeHne TOKYMEHTOB IIPU PETHUCTPALIMU TOCTS, IPaBuila 00CTy)KHBaHUS TOCTSL.
6. IIpenocTaBiieHIE YCIyT MPOXKUBAHKS M IINTAHMUS.

7. OxoHUATeNbHBIA pacdeT U 0hOPMIICHHE BbIe3/Ia TOCTS: O(OPMIICHHE U OILIATA CYETa FOCTEM 3a IPOKUBAHUE U JOMOIHHUTEIBHBIC

YCITYTH.

Kputepuu ouenku:

«OoTIIM4HO» (3 Gasuia), NOBBIICHHBIH YPOBEHB

IIpu ygactun B 00CyXICHUHM BOTIPOCOB (AUCKYCCUH) CTYIECHT UCIIOIb30BAJ 3HAHHS 10 TEXHOIOTHH TOCTHHUYHBIX YCIYT,
HOJTyYeHHBIE HE TOIBKO Ha JEKLUHOHHBIX 3aHATHIX, HO U3 OCHOBHOI JIUTEPaTyphl U TOMOIHUTENEHBIX HCTOYHUKOB. Kpome aToro
CTYIICHT IIPH TMOATOTOBKE K 00CYXICHUIO BOIPOCOB HCIOJIB30BA HOPMATHBHO-IIPABOBBIC JOKYMEHTHI 110 TOCTHHUYHON
nestenbHOCTH. [Ipy 3TOM CTyIeHT IoKa3an yMEHUs OTCTauBaTh CBOE MHEHHE U CIYIIATh IPYTUX, CIIOCOOHOCTH apryMEHTHPOBAHO U
JIOTMYECKH BEPHO (POPMYIMPOBATH CBOM MBICIIH. Ha BCe OMOIHUTENbHBIE BOIIPOCH! IaHbI BEPHBIE OTBETHI.

«xoporoy (2 6ana), mOporoBblii ypoBeHb

IIpu yyactuu B 00CyX/I€HHH BOIIPOCOB (AUCKYCCUH) CTYACHT UCIOIb30BaJ 3HAHUS M0 TEXHOJIOTUU TOCTUHUYHBIX YCIIYT,
MOJTyYeHHBIE Ha JEKIMOHHBIX 3aHATUAX M U3 OCHOBHOH JIHMTEpaTypsl. KpoMme 3TOro cTyaeHT npH MOAroTOBKE K 00CYKIEHHIO
BOIIPOCOB HCIIOIb30BaJl HOPMATHBHO-TIPABOBBIE JOKYMEHTHI 110 TOCTUHUYHOHN NESITENbHOCTH. [IpH 3TOM CTYJeHT Ha JOIDKHOM
YPOBHE MOKa3aJl YMEHHsI OTCTauBaTh CBOE€ MHEHHUE U CITYIIATh IPYTHX, CIOCOOHOCTH apryMEHTHPOBAHO U JIOTHYECKH BEPHO
(hopmynupoBaTh cBoM MbICIU. OTAEIbHBIE BOIIPOCH, 33/IaHHBIE CTYICHTY, BBI3BAJIM 3aTPYAHEHUS.

«ynoBieTBopuTensHO» (1 6asu), MOporoBhlid ypoBEHb

IIpu yyactuu B 00CyX/I€HHH BOIIPOCOB (AUCKYCCUH) CTYAECHT UCIOIb30BaJ 3HAHUS M0 TEXHOJIOTUU TOCTUHUYHBIX YCIIYT,
MI0JTyYEHHBIE TOJIBKO Ha JIEKIIMOHHBIX 3aHATHAX. KpoMe 3TOro CTy/IeHT npu MOArOTOBKE K 00CYXIEHHIO BOIIPOCOB UCIIOJIBb30Ba




YaCTUYHO HOPMATHBHO-IIPABOBHIE JJOKYMEHTHI 10 TOCTHHHYHOH AeATensHOCTH. [Ipi 3 ToM cTyaeHT cnabo mokas3an yMeHHs
OTCTauBaTh CBOE€ MHEHUE U CIIYIIATh JPYTUX, HE IOJIHOCTBIO IPOSBUI CIOCOOHOCTH apryMEHTUPOBAHO U JIOTHYECKU BEPHO
(hopMyIHpoBaTh CBOM MbICIH. Bonpocsl, 3a1aHHbIe CTYEHTY JONOIHUTENBHO, BbI3BAIN 3aTPYIHEHUSL.

«HEYROBIETBOPUTENLHO» (0 6aI0B), ypoBEeHb HE CHOPMUPOBAH

IIpu yuactun B 00CyXICHUU BOIIPOCOB (AUCKYCCUU) CTYJEHT HE [I0Ka3aJl 3HAHUM 10 110 TEXHOJOIMU FOCTUHUYHBIX yciyr. IIpu sTom
CTYIEHT He MOKa3aJ yMEHHs OTCTauBaTh CBOE MHEHHE M CIIyIIaTh APYIHX, CHIOCOOHOCTH apryMEHTHPOBAHO M JIOTHYECKH BEPHO
(OpMyITHPOBAT CBOH MBICITHL.

5.3. Tembl nucbMeHHBIX PadoT (3cce, pedpepaThbl, KypcoBble padoThI U AP.)

Tembl 1j1 [OKIA10B:

. PazButne roctuHnuHbIX nenei B Poccnu (Ha npuMepe OTACNBHBIX LeTieit)

. OcoOGeHHOCTH pa3BUTHS TOCTHHUYHBIX IieTiel B EBponie 1 AMepuke (Ha mpuMepe OTISIbHBIX HETeH)
. OcoOEHHOCTHU pa3BHUTHS CIICIUATU3UPOBAHHBIX CPEICTB Pa3MEUICHHUS (HA TIPUMEPE OTACIBHBIX BUIOB)
. XapakTepuCTHKa YHUKAJIBHBIX OTEJIe MUpa

. OcoOEHHOCTHU Pa3BHUTHUS XOCTEJIOB B COBPEMEHHBIX YCIOBUAX

. barketHOe 00CTyKMBaHHUE B TOCTHHUIIE

. 3apyOCKHBIN OIBIT B YIPABICHUU TOCTUHUYHBIM OM3HECOM

. IHHOBaImMOHHBIE TOAXOBI B IEATEIFHOCTH TOCTHHHYHBIX TIPEAPUSTHN

. MeTomp! yrpaBieHUs: TOCTUHUYHBIM OM3HECOM

10. Opranusarus paboThl cITy>KObI 0€30ITACHOCTH TOCTUHUIL

11. Opranusanus paboThI CITy>KOBI TIpUEMa U Pa3MEIICHUS TOCTUHHII

12. Peaymzanms ppaHvaii3MHra B CHCTEME FOCTEIPHUHMCTBA

13. PectopanHoe 00CITy’)KHBaHUE B TOCTHHUIIC

14. Cuctema o0ydeHwMsI TIepcoHana ISl OTACIbHBIX CITYKO TOCTHHUI]

15. CoBpeMEHHBIC TEHACHIIUH B OPraHU3al[ii TOCTHHUIHOTO OU3HEeca

16. CoBpeMeHHBIE TEHACHIIMH B PA3BUTHH TOCTHHUYHOTO OHM3HECa

17. DxoHOMHYECKHE TIOKa3aTeI PadOThI TOCTUHUIL

O 01N DN K WK —

Kpurepuu oneHku:

Jlokma oImKeH UMETh CIIEAYIONIYI0 CTPYKTYPY:

- TUTYJIBHBIH JIUCT

- OTJIaBJICHHE (B HEM IOCIIEI0BATEIFHO U3JIaraloTCs Ha3BaHUS ITyHKTOB JIOKJIaa, YKa3bIBAlOTCS CTPAHMUIIBI, C KOTOPBIX
HAYMHACTCS KXK/BIH TTYHKT);

- BBeZieHHE ((HOPMYIIUPYET CYTh UCCIIEeyeMOi TIPoOIeMbl, 000CHOBBIBAETCS BBIOOP TEMBI, ONIPEACIAIOTCS €€ 3HAUUMOCTh U
AKTYyaJbHOCTb, YKA3bIBAIOTCS LICNIb U 33/Ia4H JOKJIAIa, TACTCS XapaKTCPUCTUKA HCIIOIb3yeMOM TUTEPaTyPhI);

- OCHOBHas 4acTh (KaKIBIH pa3zen ee, ToKa3aTeIbHO PacKPHIBas OTACIBHYIO MPOOIIEMY I OJHY U3 €€ CTOPOH, JJOTHICCKH
SBIISICTCS MPOIOJDKEHHEM TIPEIBIAYIIETO; B OCHOBHOM YacTH MOTYT OBITH IIPEACTaBICHBI TaOIHIIBL, TPAapHKH, CXEMBI);

- 3aKJIF0YeHHE (TIOABOASATCS UTOTH WIK 1aeTCsl 0000IIEHHBIH BBIBOI 10 TEME JIOKJIa/(a, IPE/IIaraloTcsi peKOMEHIaIHN);

- CITUCOK MCTIONIb30BaHHBIX NCTOYHHUKOB.

«OoTIM4YHOY (4 Oasua), MOBBIMICHHBIA YPOBEHb

CopneprkaHue JOKJIa1a COOTBETCTBYET TPEOOBAaHUAM K COJIEPKAaHHIO U CTPYKType IoKiIana. Tema moKiraga pacKphiTa IOTHOCTHIO.
Beinepxan 00bEM, coOmoiensl TpeOOBaHMS K BHEIIHEMY 0(OPMIICHUIO, H3JI0KEHUE MaTepralla JJOTHYHO, 1ocTynHo. Ha ocHoBe
TIPEICTAaBICHHON MPE3eHTANH (POPMHUPYETCS IOJTHOEC TOHUMAaHNE TEMAaTHKH UCCIEAOBAHU, PACKPHITHI AeTand. [Ipe3eHranus
MOJHOCTBIO COOTBETCTBYET YCTAHOBJICHHBIM TpeOoBaHMIM. [Ipy MOATOTOBKE TOKJIAAA UCTIONB30BaHbI PA3JINUHBIC AKTYaIbHBIC
WCTOYHUKHU MH(popMaru. Bee 0TBETH Ha BONIPOCH! O AOKJIALy IPH €ro 00CyKACHUH HCUCPIBIBAIOIINE, ApTYMEHTHPOBAHHEBIE,
KOppPEKTHbIE. BricTymiienue noKknaaqrka NoJMHOCTI0 COOTBETCTBYET KPUTEPHUSIM OPAaTOPCKOT0 HCKYCCTBA.

«xopotro» (3 6amia), MOPOTOBhIM YpOBEHb

ConeprkaHue I0KJIa/la 32 UCKIIIOYEHHEM OT/IEJIbHBIX MOMEHTOB, COOTBETCTBYET TPEOOBAHUSM K COAEPIKAHUIO U CTPYKTYpe
nmokmana. Tema packpbITa B JOCTaTOYHOM CTENICHH, HO HE TIOJTHOCTHIO, IPUBEACHBI IPUMEPHI U3 MpakTuKH. MHbopMarim
MPEJICTaBICHO HEAOCTATOYHO; B OTJCIBHBIX CIIyYasX HapyIICHA JIOTHKA B U3JI0KCHUU MaTepHaia, He COBCEM J0cTymHO. Ha
OCHOBE IPECTABICHHON Mpe3eHTau (GopMHUpyeTcs od1iee MOHNMaHIe TEMaTHKH HCCIISIOBAHNUS, HO He SICHBI Aetand. [Ipn
MOJrOTOBKE JIOKJIAJ1a UCIIOJIh30BAHBI PA3JIMYHBIC aKTyaJbHBIC HCTOYHUKH HHPOpManuu. He Bce 0TBETHI Ha BOIPOCHI IO JTOKIIAY
IpH ero 00CYKICHNN HCUEPIBIBAIOIINE, aPTYMEHTUPOBAHHEIE, KOPPEKTHBHIE.

«YIOBJIETBOPUTEIHHOY (2 6aJT), MOPOTOBEIl YPOBCHB

Copneprxanue JOKJIa1a 9aCTHIHO COOTBETCTBYET TPEOOBAHUAM K COICPIKAHHIO U CTPYKTYpe JAOKIana. PackpbiTa Manas 4acTb
TEMBbI; TOUCK HH(POPMAIMH MPOBEIEH NOBEPXHOCTHO; B U3JI0KEHUU MaTepHaa OTCYTCTBYET JIOTHKaA, JOCTYIHOCTh. Ha ocHoBe
TIPEICTAaBICHHON MPE3EHTAIINH HE COBCEM TOHSATHA TEMAaTHKa MCCIEIOBAHNUS, IETATN HE PacKPHITHL. [IpH MOoAroTOBKE HOKIama
UCIIOJIb30BaHbl HE aKTyaJbHBIC HCTOYHUKH HHpopManuu. [Ipu o0CyxkIeHUH JOKIIa/ia OTBETOB Ha BOIPOCHI HE OBLIO, UIIK OHU HE
COOTBETCTBOBAJIH 33aJaHHBIM BOIPOCaM. BICTyIUIeHHE TOKIIaA9MKa YaCTHIHO COOTBETCTBYET KPUTEPHAM OPAaTOPCKOTO
HCKYCCTBA.

«HEYAOBIETBOPUTENbHO» (0 OaToB), ypoBeHB HEe chopMHUpOBaH

ConeprkaHue TEMBbI HE PaCKpPBITO, 0OHAPYKUBAETCS CYIIECTBEHHOE HEOHMMAaHHE IIPOOIIEMBI.

IIpuMepHbIC TEMBI KyPCOBBIX padoT:

1. Opraau3anus U TEXHOJIOTHSI pabOTHI CITYKObI KOHChEepKEH

2. [IpemocraBiieHUE SKCKYPCUOHHOTO 00CITYKUBaHHS B TOCTHHUIIAX (HA IIPUMeEpE...)
3. OcoOEHHOCTH OpTaHU3aIMH BBIE3THOTO OOCITYKUBAHUS




4. Opranuzanus obciyxuanust VIP rocreit Ha npumepe TOCTUHHLIBL. . .

5. Texnonorust oocmyxxkuBanus rocreit B CITA-komIutekce otens (Ha mpumepe. ..)

6. TexHOJIOTMH OpraHU3aLUK U 00CITy>KUBaHUS KOH(DEPEHIIUH B OTelE.

7. TexHoxoruu 00CITyKUBAaHUS KOPIIOPATUBHBIX KIMEHTOB TOCTHHUIIBI

8. TexHomnorust paboOTHI 110 OPTaHU3ALMK TPAHCIIOPTHOTO 0OCITY>KMBAaHUsI TOCTEH B oTelie (Ha mpuMepe. ..)
9. V4T HaIMOHABHBIX W PEIUTHO3HBIX OCOOCHHOCTEH TIPH 00CTYKIMBAHUN KINEHTOB B TOCTHHHIIC

10. Texuonorust paboThl U 0OCITY>KUBaHUSI TOCTEH, UMEIOIINX OpaHUYEHHbIC (PU3NUECKHE BOSMOXKHOCTH.
11. TexHnosmorust pabOTHI IO OpraHU3AIUHN OTABIXA U PA3BICUYCHUN B TOCTHHHIIC.

12. Texnonorust paboThl U 00CITy>)KUBaHUE TOCTEH B CIIOPTHBHO-03/I0POBUTEIEHOM LIEHTPE B TOCTHHUIIE.
13. TexHosmoruu paboOTHI IO TIPEIOCTABIEHUIO OBITOBBIX YCIYT B TOCTHHHIIC.

14. Opranusanus 00CITy>KMBaHHsI B peCTOpaHax ¢ HallMOHAIBHON KyXHei (Ha mpuMepe...)

15. TIpodeccnonanbHbIe CTAHAAPTH B TOCTHHUYHOW UHIYCTPHUH (HA TIpUMEpE. .. )

16. OcoOeHHOCTH OpraHU3aIMK U 00CITYKHBaHUS OAHKETOB HA MPEAMPUATUSIX TUTAHUS B TOCTHHUIHOM OU3HECe
17. XapaxkTepucTHKa OCHOBHBIX M JOMOTHUTENBHBIX YCIYT TOCTHHUYHOTO KOMILIEKca (Ha MpUMepe. .. ).
18. INonsiTne cTriab 00CITyKMBaHKSI B TOCTHHHYHOM OU3HECEe

19. OcobeHHOoCTH OBITOBOTO OOCTYKUBAHUS TOCTEH B OTEILHOM OHM3HECE

20. Opranu3zanus 00CiTy>KUBaHUS TOCTel B 10001-0ape

21. Opranusaius oOCITyKMBaHUS TOCTEH B PECTOpPaHE MIBEACKOW JTUHUHI

22. MexayHapOoIHbIC CTAaHIAPTHI B TOCTHHUYHOM O0CITY)KHBaHUH

23. Texnomorust paboTHI C )kajao00aMu B peKIaMalisIMHi rocTeld B oTele

24. OcobeHHOCTH 00CITY>)KUBaHUS TOCTEH CIIy>KO0H IprueMa 1 pa3MeIleHNs! TOCTHHUYHOTO MPEIIPHSATHS
25. OcobeHHOCTH O0CITYKHUBAHUS TOCTEH aIMUHUCTPATUBHO-XO3SIUCTBEHHON CITYK00¥ TOCTHHHYHOTO MPEATIPUATHUS
26. Opranu3anys 00Cy)KHBaHUs roCcTeil B HOMepax (Ha mpumepe. . ..)

27. TexHOIOTHIECKUH UK 00CITy>)KUBaHUS TOCTEH (Ha IpuMepe. .. )

28. Opranu3zauus rnporecca 00CITy)KMBaHHsI B TOCTHHUIIAX MEXIYHAPOJAHOTO YPOBHS

29. Opranu3aius Ciry>kObl TBOPEIKMX B TOCTUHUIIAX KaTeropuu 5*

30. IporpeccuBHble (HOpMbI 00CTYKMBaHHUS B COBPEMEHHBIX TOCTHHHUIIAX (Ha IPUMEpE. ..)

31. KynbTypa u TeXHUKa 00CTYKUBAaHUS TOCTEH CITy>KOOM MpreMa U pa3MeIIeHUs

Kputepun oneHk# KypcOBBIX padoOT

Kpurepuii oueHku KypcoBoi paboTsl MakcuManbHOE KOJIMYECTBO OAIIOB

ITonHOTa packpeiThs TeMbl 20 GayioB

CrpyKTypa n3j0XeHHs1 paboThl 0OTpaxkaeT 000CHOBAaHHOCTH U JIOTHYHOCTh M3JI0KeHHs Marepuana 10 Gayuios

I'pamMoTHOE UCTIONB30BAHUE AKTYaTbHOW yUeOHOW U HAYIHOW JIMTEPATYpPhl, YMEHHE paboTaTh CO CTATUCTHUECKON HHPOpMAaIuei
10 6anoB

OO00CHOBAaHHOCTb M TOYHOCTH BbIBOJIOB 20 GayuioB

KauectBo opopmienus (o0muit ypoBeHb IpaMOTHOCTH, CTHIIb H3JIOKEHHS, KAY€CTBO WILTIOCTPAIIHA, COOTBETCTBHE TPEOOBAHISIM
cranziapro) 15 damioB

OpurrHanbHOCTL TeKcTa 10 6amioB

KavecTBo 3ammThl KypcoBoii paboThI (onpenessieTcst o uroram 3amuTel) 15 Gaymios)

Cymma 6amto 100

91-100 6. - "oTmIyHO"

76-90 6. - "xoporo"

61-75 6. - "ynOBIETBOPUTEIHLHO"
MeHee 60 - "He yIOBJIETBOPUTEIHHO".

5.4. OueHouHbIe CpeCTBA IS MPOMEKYTOYHOI aTTeCTallUK

Bompocs! k 3aueTy:

1. UaIyCcTpHs TOCTEIPUUMCTBA: IPEIIPUATHS H 0COOEHHOCTH OPTaHU3AINH UX JNESTEIBHOCTH. POJb TOCTHHUYIHOM
WHIYCTPHH B COBPEMEHHOM OOIIECTBE, B TOM YHUCIIEe sl chephl Typu3Ma.

2. [MonsTust "rocrenpunMcetso”, "rocTrHANA", "CPEICTBO pa3MelicHus" .

3. OmnpeneneHue NOHATH "TOCTUHUIA" B HOPMAaTUBHBIX AOKyMeHTaX. [[pu3HaKu rOCTUHHILIBL.

4. Kimaccuukanwsi TOCTUHHUIL IO MECTOPACIIONOKEHHUIO, TIO TTPOIOJKUTEILHOCTHA PabOTHI, TI0 00ECTIEYSHHIO TUTAHUEM,

O MPOJIOJKUTEIEHOCTH IPEOBIBAHHS TOCTEH, 110 YPOBHIO IICH, [0 YPOBHIO KOM(DopTa, 10 (YHKIIMOHATHHOMY Ha3HAYCHHIO U JIp.
5. TexHonorus: MOHATHE, BUIbI, XapAKTEPUCTHKA.

6. ['ocTrHUYHAS yCiTyra: TMOHSITHE, CTPYKTYypa.

7. Criertiprika TOCTHHUYHBIX YCIIYT: HEOCA3aEMOCTh, HEIIOCTOSHCTBO Ka4eCTBa, CE30HHOCTh. HEPa3pBIBHOCTH MTPOU3BOICTBA H
noTpeOJICHUs, HEeMaTePHaIbHOCTh. DAKTOPHI, BIUSAIONINE HA TOCTHHHYHYIO YCIYTY.

8. IlonsTHE M BUABI HOMEPOB B TOCTHHHLAX. THITBI pa3MENICHAS B TOCTHHHIIE.

9. 'ocTHHWYHBIE TIETIN: TIOHATHE, 0OCOOCHHOCTH OPTaHU3AIIH, MOJCIH Pa3BUTHSL.

10 OcHOBHEBIC CITYKObI TOCTHHUYHBIX MPEANPHUATHI: COCTaB, CTPYKTYpa, OCHOBHBIC (PYHKIIUH.

11. OcoGeHHOCTH M CTPYKTYpa TOCTUHUIHOTO TIPOAYKTA.

12. TeXHONOTHH TOCTHHUYHOH NEATEIbHOCTH. BUIBI TOCTHHUYHBIX TEXHOJIOTHIA: IPOU3BOJICTBEHHBIC U COIIMATBHEIC.

13. TlonsiTie ¥ BUABI TEXHOIOTHYECKHUX MPOIECCOB B TOCTHHHIIE.




14. TexHOIOTHYIECKUH MK 00CITy>KUBaHUS TOCTEH, OCHOBHBIE ATAITHI.

15. INpouecc oOcmyXuBaHKs B TOCTHHULIE.

16. TIpaBwiia OOIIEHUS C TOCTSMU IEPCOHAIIA TOCTHHHUIIBI.

17. TlpaBuia npeocTaBICHUS TOCTUHHYHBIX YCIyT B PD: OCHOBHBIC MMOJIOKEHUSI X OpTaHU3aIHs 00CITy)KUBAHUS FOCTEH BO
BpeMs IPO>KUBAHUSL.

18. Ciry>k0bI TOCTUHHYHOTO TpeAnpuaTus 1 ux GyHkiwn. CiryX0bl IPEIOCTABICHHUS OCHOBHBIX U IOTIOIHUTEIBHBIX YCIYT.
19. XapakTepucTHKa U KIaccu(DHUKAIMS PEANPUATHH 0OIIECTBEHHOTO MUTaHUA. [ 0Cy1apCTBEHHOE PETyIupOBaHre
JICSITEIBHOCTH TIPS NPUSITHI

20. Kputepun opraHn3aiy JOMOTHUTEIBHOMN YCIYTH B TOCTHHUIE. BUIBI TOTIOTHUTENBHBIX YCIYT B TOCTHHHLIE.

21. Cnyx0a nuTaHus TOCTUHUYHOTO IPEIIPHSATHSL.

22. OcHOBHBIE (OPMBI MMTAHUS W BHJIBI MEHIO B TOCTHHUIHBIX MPEATPUATHUSIK.

Kpurepun onenku:

«3aureHo» (91-100 GayutoB), MOBBIMIEHHBII YPOBEHb

CTyZIeHTOM JaH IOJHBIH, B JIOTMYECKOH MOCIeI0BaTeIbHOCTH Pa3BEPHYTHIM OTBET Ha OCTABJICHHBIH BOIPOC, TAE OH
HPOJIEMOHCTPUPOBAI 3HAHUS NPEJMETa B TIOJIHOM 00beMe Y4eOHOW IPOrpaMMBl, TOCTATOYHO INTyOOKO OCMBICIIUBAET
JOHCLUIUIMHY, CAMOCTOSTENILHO, 1 HCUEPIBIBAIOIIE OTBEYAET Ha JONOJIHUTEIILHBIE BOIIPOCHL, IPABIIBHO aHAM3HPYET,
CpaBHMBACT IPEJUIOKCHHBIE TIPETI0IaBaTENIEM CXEMBbI, TPUBOJIUT COOCTBEHHbIE IPUMEPHI Ha OCHOBE KOHICTIIMN, M3YUYCHHBIX Ha
JEKIMOHHBIX U IIPAKTHYECKHUX 3aHATHSX.

«3aytreHo» (61-90 6asoB), HOPOTOBBIH YPOBEHB

CTyzneHTOM JaH pa3BepHYTHIH OTBET Ha IIOCTABICHHBIN BONIPOC, I/I¢ CTYIEHT IEMOHCTPUPYET 3HAHHS, IPHOOPETEHHBIC Ha
JICKIMOHHBIX M NPAKTHYECKUX 3aHATHUX, @ TAKXKE IOJyYSHHBIE IIOCPEICTBOM M3YUYEHHS 00513aTENbHBIX yYEOHbIX MaTEPHAJIOB 10
Kypcy, aeT apryMEHTHPOBaHHbBIE OTBETHI, IPHUBOJUT IPUMEPEL, B OTBETE IPHCYTCTBYET CBOOOIHOE BIIaJIGHHE MOHOIOTMYECKOM
peublo, JOTUYHOCTD U MOCIIE0BATENbHOCT 0TBeTa. OJJHAKO JOMYCKAeTCsl HETOUHOCTD B OTBETE.

«He3aureHo» (0-60 6amioB), ypoBeHb He CHOPMUPOBAH

CTyZaeHTOM JjaH OTBET, KOTOPBIH COAEPKHUT PsiJi CEPhE3HBIX HETOUYHOCTEH, 0OHAPYKUBAIOLIMI HE3HAHHE MPOLIECCOB H3y4aeMOi
HpeIMETHOH 00JIaCTH, OTIMYAIOIIUICS HeTITyOOKHM PacKPHITHEM TeMbl, He3HAHUEM OCHOBHBIX BOIIPOCOB TEOPHH,
Hec(hOpMHUPOBaHHBIMH HaBbIKaMM aHAJIN3a SBJICHUH, TIPOLIECCOB, HEYMEHHEM 1aBaTh apryMEHTHPOBAHHbIE OTBETHI, CIIa0bIM
BJIQJICHHEM MOHOJIOTHYECKOH Pedbl0, OTCYTCTBHEM JIOTHYHOCTH U IIOCIIEA0BATEIEHOCTH. BBIBOBI IIOBEPXHOCTHBI, T.€., CTYACHT
He CII0COOEH OTBETUTH Ha BOIIPOCHI IaXKe IIPH JOTOJIHUTEIILHBIX HABOIIMX BOIPOCAX MPETIOaBaTelsl.

Bormpocs! aj1st MOArOTOBKH K DK3aMEHY:

1. TexHosnorus: MOHATHE, BUJIBI, XaPAKTEPUCTHKA.

2. UapycTpusi FOCTEIPUMMCTBA: IIPSANIPUATUS K OCOOCHHOCTH OPraHU3aIluH UX JICSITCIBHOCTH.

3. CoBpeMEHHOE COCTOSIHUE MHIIyCTpUH rocTenpuuMcTBa B Mupe u P®. [Ipobiemsl roctuandHoro 6usHeca B PO.

4. T'ocTrHUYHAS yCIIyTa: IOHATHE, CTPYKTYypa.

5. Crieniumka rOCTHHUYHBIX YCIIYT: HEOCSA3aEMOCTh, HEITOCTOSIHCTBO Ka4eCTBa, CE30HHOCTh. HEPA3PBIBHOCTD IIPOM3BOJICTBA U
noTpeOIIeHNUs, HeMaTepHaIbHOCTh. DaKTOPHI, BIMAIONINE 1A TOCTHHUYHYIO YCIYTY.

6. Kpurepuu xiaccupukauy TOCTHHUYHBIX MPEANPHUATHI: MECTOIOJIOKCHHE, MPOJOKUTEILHOCT pab0ThI, 00eceucHHe
MUTaHUEM, TIPOIOJDKUTEIBHOCTD IPEObIBaHHS TOCTEH, YPOBEHB IIEIl Ha HOMEpPa, YpOBEHb KOM(opTa, BMECTHMOCTE HOMEPHOTO
dbonma, GyHKIIMOHATFHOE HA3HAYCHHUE.

7. OcOOEHHOCTH U CTPYKTypa TOCTUHUIHOTO TPOAYKTA.

8. IloHsiTHE U BUJBI TEXHOJOTHYCCKHUX IIPOLIECCOB B TOCTUHUIIC. DTAlbl IPOBEACHUS (PYHKIIMOHATIHHOTO aHAIN3a TOCTHHUYHBIX
TEXHOJIOT M.

9. TexHOJIOTUYECKHUH LIUKII 00CITy>KUBAHUSI TOCTEH.

10. ITpaBwuia mpeaocTaBIeHIsI TOCTHHUYIHBIX YCIyT B PD»: OCHOBHBIE MTOJIOKEHHS U OpTaHU3AI 00CITYy>KHBaHUSI TOCTEH BO
BpeMs IPOKUBAHUSL.

11. Ciry>x0561 TOCTHHHYHOTO TpeAnpuAThs U uX QyHKIHHA. Ciry>kOBI IPeIOCTaBICHUS OCHOBHBIX U IOTIOIHUTEIHHBIX YCIIYT.
12. Xapakrepuctuka u KiaccuGuKaius npeInprusiTHii 00IIIECTBEHHOTO MUTaHKs. | 0Cy1apCTBEHHOE PEryIMPOBaHUC
JEeSITeTPHOCTH NPEAPUSTHI

13. OcHoBHBIC (hOPMBI TUTAHUS U BUABI MCHIO B TOCTUHHYHBIX MPEIIPUATHIX.

14. Poss KOHChEpXkKa B 0OCITY)KHBAaHUH TOCTEH.

15.TexHonorust paboTHI CITY>KOBI IPHEMa ¥ Pa3MEILCHUS

16. TexHnomorust pabOTHI C MOCTOSSHHBIMHU B VIP-KIHeHTaMH TOCTHHUIIBI

17. Texuonorust paboThl C THOCTPAHHBIMH T'OCTSIMH.

18. TexHosmorust paboTHI CIIy>kObI 00CITY)KUBaHUS HOMEPHOTO (hOHIA.

19. TexHonorust pabOTHI CIYKObI MUTAHUS B TOCTUHHIIC

20. TexHnosmorust 0OCTYKUBAHUS HA MPEANPHUATHIX OOMECTBEHHOTO MUTAHUS

21. Texnonorusi paboTHI CIyKObI Room-service roOCTHHHUIIBI

22. TexHOIOTHY OpTaHU3AIMH H 00CTYKUBaHUS KOHPEPECHITHH.

23. TexHONOTHUHU O0OCTYKHUBAHUS KOPIOPATUBHBIX KIIMCHTOB

24. Texnomorus obcmyxuBanus rocteit B CITA-koMImiekce otemns

25. TexHonorusi pabOTHI 0 OPraHU3AIMK TPAHCTIOPTHOTO OOCITYKUBAHHS TOCTEH B OTEIIC.

26. Texnomorust opOpPMIICHHS BbIe3/]a TOCTEH U3 TOCTUHHIIBI.

27. TexHosorus paboThI ¢ kajlo0aMu U peKIaMalusiMK TOCTEH B OTele

28. Texnomorust pabOTHI IO MPEIOCTABICHNIO SKCKYPCHOHHOTO OOCITY)KMBAHHS B TOCTHHHIIC.




29. TexHonorusi paboTHI ¢ 3a0BITHIMU BEIIAMH TOCTCH

30. OcoOeHHOCTH OPTaHHU3AIMH BBIE3THOTO 00CITYKHUBAHHUS
31. IIpaBuia oOUICHUS C TOCTAMHE MEPCOHATA TOCTHHUIIBL.
32. TexHomoruu OBITOBOTO OOCTYKUBAHUS TOCTEH

Kpurepun onenku:

«5» — 00yUarOIIHIACS TITYyOOKO U IMPOYHO OCBOMII IPOTPAMMHBIN MaTEpUall, HCUSPITBIBAIOIIIC,

MIOCJIEIOBATEIHEHO, TPAMOTHO ¥ JJOTHIESCKH CTPOIHO €r0 M3JIaraeT, TeCHO yBSI3BIBACT C 3afadaMy U OyIymiei esTeIbHOCTRI0, He
3aTPYAHSETCS C OTBETOM IPY BUIOM3MCHECHUH 3a[[aHHs, CBOOOHO CIIPABIIACTCS C 33a4aMy U MPAKTHYCCKUMH 3aaHUSMH,
MPaBUIHHO 0OOCHOBBIBACT MIPUHSTHIC PEUICHMUS, YMEET CAMOCTOSATEIFHO 0000IIAaTh U U3JIaraTh MaTepHal, He TOIyCKas OMNOO0K;
«4» - 00ydaIOUIHIACS TBEPAO 3HACT MPOTPAMMHBIN MAaTEpHAN, TPAMOTHO H IO CYIIECTBY M3JIaracT ero, He JIOMycKas
CYIIECTBEHHBIX HETOYHOCTEH B OTBETE Ha BOIPOC, MOXKET MPABWIHHO MMPUMEHSATh TEOPETHUECKIE TOJIOXKECHHUS U BIIaIeeT
HEOOXOTUMBIMU YMCHHUSMH M HABBIKAMU TIPU

BBIITOJIHEHUH PAKTUIECKAX 3a1aHHIA;

«3» - 00y4aIOUIHIACS OCBOMJI OCHOBHOW MaTepHa, HO HE 3HAET OTACIBHBIX JETaNICH, JOMyCKaeT HETOYHOCTH, HETOCTATOYHO
TIpaBUIbHEIE (POPMYITHPOBKH, HAPYIIAET MTOCIEIOBATEIHHOCTD B H3JI0KEHUH IIPOTPAMMHOTO MaTepralia i UCIBITHIBACT
3aTPYIHEHUS B BBINOJTHEHUH MIPAKTUUECKUX 3aJaHUi;

«2» - 0OydaromMiics He 3HACT 3HAYNTEIBHOM YacTH MPOrpaMMHOT0 MaTepHaa, JOIMyCKaeT CyIIeCTBEHHBIE OIMOKH, ¢ OONBITIMU
3aTPYIHEHUSIMU BBIMOJIHSET IPAKTUUECKHE 3a/laHus, 3aauu.

6. YHAEBHO-METO/JNYECKOE U THOOPMAIIMOHHOE OBECIIEYHEHWE JTUCHUIIJIMHBI (MOAY JIS)

6.1. PexoMeHayemasi JiuTepaTypa

6.1.1. OcHoBHasi TUTepaTypa

ABTODBI, COCTaBUTEIHN 3arnaBue WsnparensctBO, TOA On. agpec
JI1.1 | OBuapenko H.IT., OpraHu3aiys TOCTUHUYHOTO Jiefia: yueOHoe Mocksa: JlamkoB u http://www.iprbookshop.ru
Pynenko JI.JI., nocobue Jyisi 6akaIaBpoB K; Aii [Tu Op Menua, |/75213
Bapamok U.B. 2018
JI1.2 | Bakynenko P.41., YnpasieHue roCTHHUYHBIM TPEATIPHATHEM: Mocksa: Jloroc; http://www.iprbookshop.ru
Koukypona E.A. yuebHOoe nocobue YHuBepcureTckas /9062 .html
kHura, 2008
6.1.2. JlonoiHuTeIbHAS JUTEpPaTypa
ABTODBI, COCTAaBUTEIH 3arnaBue W3narenscTBo, rof On. agpec
JI2.1 | ApGy3oBa H.IO. TexHoJIOrMU ¥ OpraHu3anus TOCTUHHYHBIX Mocksa: Akanemus,
ycayr: yaeOHoe mocodue 2011
JI12.2 | denucosuu 10.10., Opranuzanys o0CIyKUBaHUS Ha npeanpusTusx | biaarosemeHck: http://www.iprbookshop.ru
Ocunenxko E.IO. oOmecTBeHHOro nuranus. Yacts 1: yueObHoe JlanbHEBOCTOYHBIN /55904.html
nocobue rOCyJapCTBEHHBII
arpapHsbIil
yHuBepcuteT, 2015
JI2.3 | Iackko O.B., Opranu3zanys o0cnyxuBanus Ha npennpusatuiax | Omck: OMckuit http://www.iprbookshop.ru
bypakosckas H.B., 00ILECTBEHHOI0 TUTaHUs: yueOHOe nocobue roCyJapCTBEHHBIN /26711.html
Kynaruna E.B., HMHCTUTYT CEPBHUCA;
Maesckuii J1.I1. OmMckuit
TOCY/IapCTBEHHBII
TEXHUYECKUI
yauBepcureT, 2014
J12.4 | Pynenxo JI. JI., TeXHOJIOTMU TOCTUHUYHON AESITEIbHOCTH: Mocksa: Jlamkos u https://www.iprbookshop.r
Osuapenko H. IL., yueOHOe nocobue i 6akaaaBpoB K; Aii Ilu Op Menua, |u/102280.html
Koconamos A. b. 2021
6.3.1 Ilepeyenb mporpaMMHOro odecrnevyeHust
6.3.1.1 [ Kaspersky Endpoint Security ans 6usneca CTAHJIAPTHbBIN
6.3.1.2 | MS Office
6.3.1.3| NVDA
6.3.1.4| MS WINDOWS
6.3.1.5 | SAunexc.bpaysep
6.3.1.6 | LibreOffice
6.3.1.7| PE]] OC
6.3.2 IlepeuyeHb MHGOPMALMOHHBIX CIIPABOYHBIX CHCTEM
6.3.2.1 | 'apant
6.3.2.2 | DnexktpoHHO-OnbIHOTEUHast cuctema [PRbooks
6.3.2.3 | baza nanHbIX «DneKTpOoHHAs OMOIOTEKa ['OpHO-ANTaliCKOTO FOCYJApPCTBEHHOTO YHUBEPCHTETA)




7. OBPA3OBATEJIbHBIE TEXHOJIOI'MA

npe3eHTauus

JAUCKYyCCUus

KeHc-MeToI

JICKOUA-BU3yaJIU3allist

poseBas urpa

8. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCIUIIJINHBI (MOAY JIS)

Homep ayauropun | Haznauenme OcHOBHOe OCHAalIleHHE

136 Al Y4eOHast aymuTOpus I IPOBEICHUS Pabouee mecto npenonasatens. [locagounsie MecTa
3aHATHUI JCKIIMOHHOTO THIIA, 3aHATUH oOyuaromuxcs (10 KOJTHYECTBY O0YYAFOIIUXCS).
CEeMUHAPCKOT0 THIIA, KYPCOBOTO WHTepakTHBHAS 10CKA C IPOEKTOPOM, KOMITBIOTED,
MPOCKTHPOBAHUS (BBIIIOJHECHUS KYPCOBBIX MOJKJIFOUCHUE K MHTEPHETY, yUCHHYCCKAsl TOCKa,
paboT), TPYNIOBEIX U WHAWBUIYIBHBIX Mpe3eHTAIMOHHAs TPUOYHA

KOHCYJIbTallUi, TEKYIIET0 KOHTPOJIS U
MPOMEXKYTOYHOM aTTeCTALIHU

317 A2 KommnbroTepHslii Kiacc, kiacce ae1oBbIX urp, | Pabouee mecto npenonasatens. [locanounsie mecTa
1eHTp (KIacc) ASTOBBIX UTP, KiIace obydJaromuxcs (1o KOJIMIECTBY 00yUJaIONTUXCs).
MMHTALWH JESTeIbHOCTH MPEIIIPHSATHS, HHuTepakTuBHAs JOCKA C IPOEKTOPOM, 3KpPaH, HOJKIIOUECHUE
71a00paTOpUs UMUTAINH AEATEIBHOCTH K MHTEPHETY, YUEHHUYECKas 10CKa, IPEe3CHTA[IOHHAs

MPEeNNPUATHSI, YIeOHO-TPEHHHTOBBIA IIEHTP | TpuOyHa
(;maboparopus), 1abopaTopust
MH()OPMALMOHHO-KOMMYHHUKATHBHBIX
TEXHOJIOTHH. Y4eOHast ayAnTopus [Uis
MPOBECHUSI 3aHITUH JCKIIMOHHOTO THIIA,
3aHSTHH CEMHHApPCKOT0 THIA, KypCOBOTO
MPOEKTHUPOBAHHMS (BBIMOJHEHUS KYPCOBBIX
pabor), TpyNIOBbIX U UHIMBHIYaJIbHBIX
KOHCYJIbTAIIMH, TEKYIIEro KOHTPOJIS 1
NpOMEXyTO4YHOH aTTectanuu. [Tomemenne
JUISL CAMOCTOSITEIbHON paboThI

9. METOAUYECKHUE YKA3ZAHUSA JJISA OBYYAIOIIIUXCSA IO OCBOEHHUIO JTUCHUILIIUHBI (MOY JIS)

MeTtoandeckre yka3aHus [0 CAMOCTOSATENILHON paboTe CTyAeHTa

CamocrosTenbHas paboTa NpU3BaHa CIIOCOOCTBOBATH PA3BUTHIO Y CTYJICHTOB TBOPYECKUX HABBHIKOB, HHUIIUATHBEI, YMEHHUIO
OpTaHU30BaTh CBOE BPEMsl.

Ipu BBIMOMHEHNH IJTAHA CAMOCTOSATENBHON pabOThI CTYJICHTY HEOOXOAUMO H3YUUTh TEOPETUUESCKUI MaTepual, NpeICTaBICHHBIN B
PEKOMEHIyeMO# JIUTepaType, TBOPUSCKH ero epepaboTaTh U MPEACTABUTH €ro AJsl 0T4eTa B popMe, pEeKOMEHIOBAHHOI MIaHOM
CaMOCTOSITEIIbHOI PabOThI.

CamocrosrenbHas paboTa CTyeHTa J0JKHA ObITh TIOJIHOM, PACKPBIBAIOIIECH YPOBEHb OCBOCHUS CTYJCHTOM TOW WIIM WHOW TEMbI U
TrpaMOTHO 0()OPMIIEHHOM, TOKA3bIBAIOIIEH TBOPUYECKUI M HHULMATUBHBIN ITOJIXO/] CTYAEHTA K BHIITOJHEHHIO 3a/1aHHUI.
BrinonHeHHBIE 3a1aHUS TPOBEPSIIOTCS MPEToiaBaTeNieM M OLIEHUBAIOTCS B Oaiax.

B pamkax miaHa caMOCTOSTENbHON paboThI MO AaHHOW AUCHHUILTMHE MPEAYCMOTPEHBI CICAYIONINE BUIBI CAMOCTOATEIBHON pabOTHI:
- MOJIrOTOBKA K MPAKTHYCCKUM 3aHATHIM. Takas MOArOTOBKA MPEIyCMaTPUBACT CAMOCTOSTEIbHOES N3yYEHIE OCHOBHOW U
JIOTIOJTHUTENIBHOM JINTePaTypPhl, ICKIMOHHOTO MaTeprala U MOJAr0TOBKY OTBETOB Ha BOIIPOCH! U BHIMOJHEHHE 3aJaHU IO TeMe
HPaKTHIECKOTO 3aHATHS,

- IOATOTOBKA K 9K3aMEHY NPeIyCMaTPUBAET CaMOCTOSATEIbHYIO IIOATOTOBKY CTYIEHTA IO BOIPOCAM K 3a4eTy, KOTOphIe
IpE/CTaBIeHbI B paboueil mporpaMMe JUCLHUIUINHEL,

- BBITIOJIHEHHUE PA3TIMYHBIX MPAKTUYECKUX Pa0OT (MPaKTHUECKUX (AHATUTHYCCKHX) 3aJJaHUH, CUTYaI[MOHHBIX 3a/1a4).

Metoandeckre ykazaHus 110 MOJrOTOBKE J0KJIAJI0B

Jloknaz — 3To pa3BepHYTOE YCTHOE U3JI0KEHHE KaKOH-T1O0 TeMBb, CIEIaHHOE ITyOIMYHO.

OTIMYNTENHHBIMH IPU3HAKAMH JJOKJIa(a SBIISIOTCS:

- mepejaua B ycTHoU popme uHdopmanuu;

- MyOJIMYHBIA XapaKTep BHICTYIICHUS;

- CTHJIEBasi OZIHOPOTHOCTD JJOKJIa/1a;

- yeTKue GOPMYIHPOBKH U COTPYIHHIECTBO JOKIAAUNKA M AyAUTOPHH;

- YMEHHE B CXKaTOH (hOpMe M3JT0KUTD KITIOUEBBIC TTOJI0KEHHS HCCIIEyeMOT0 BOIIPOCA M CENIaTh BHIBOIBI.

Otansl NOArOTOBKU JOKIIAA:

* BBIOOP TEMBI JOKIANA;

* 10A0Op U U3ydeHue HauboJee BaKHBIX YUE€OHBIX, HAYYHBIX PaOOT IO JaHHOU TeMe, HOPMATHBHBIX IIPABOBBIX AKTOB;
* QaHAJIM3 U3YYEHHOTO MaTepHana, BElAeJIeH)e Hanbosee 3HaYMMBIX ATl PACKPBITHS TEMBI I0KIaaa (GakToB, MHEHHH;
* cOCTaBJIEHHE TUIaHa JJOKJIa/1a;




* HaIlMCaHMe TEKCTa JOKJIaaa ¢ coOmoaeHneM TpeOOBaHMi HAyIHOTO CTHIIS.

CrpyKTypa Aokiaja:

1. Beryruienue, B KOTOPOM yKa3bIBalOTCS: TEMa JIOKJIaa; 1esib (OCHOBHAsS UJiesl) 0KJIaa; CBA3b JAaHHOW TEMBbI C IPYTHMMHU TEMaMU;
KpaTKOe IepeyrciIeHne pacCMaTPUBAEMbIX BOIIPOCOB; aKTYaJIbHOCTh, TPOOJIeMaTHKa TEMbI, COBpEMEHHas! OLICHKA IpeMeTa
W3JI0KEHUS; KpaTKUil 0030p N3yUEHHOM JIUTEpaTyphl 110 JAaHHOW TeMe U T.II.

2. OCHOBHas 4aCTh, B KOTOPOH BBICTYMAIOIINI JOJDKEH NTYyOOKO PACKPBITH CYTh 3aTPOHYTOM TEMbI, OOBIYHO CTPOUTCS IO MPUHIIUITY
oTdeTa. 3aaya OCHOBHOM YacTH - IPEJICTaBUTh JOCTATOYHO JAHHBIX VIS TOTO, YTOOBI CIYIIATENN U 3aHHTEPECOBAINCH TEMOU H
3aX0TEeNN 03HAKOMUTBCS ¢ MaTepuaiaMu. [Ipu aToM Jlormdeckasi CTpyKTypa TEOPETHUECKOTo OJI0Ka He JOJDKHBI 1aBaThCs 0e3
HarJSAHBIX TOCOOMH, ayIN0-BU3YaIbHBIX U BU3yaIbHBIX MaTEPHANIOB.

3. 3akitoueHue, B KOTOPOM: TO/IBOJSATCS UTOTH, (POPMYJIUPYIOTCS BBIBOBI; ITOTYEPKUBAETCS 3HAYCHUE PACCMOTPEHHON IIPOOIEMBI; *
BBIJICJISIIOTCSI OCHOBHBIE ITPOOJIEMBbI, MYTH U CIIOCOOBI UX PELIeHHUS U T.IL.

Meroauyeckue peKOMEHJAUK MO MTOArOTOBKE MPE3CHTALNH

KoMIbIoTepHYI0 PE3EHTAIHIO, COMPOBOKIAIONIYIO BEICTYIUICHUE JOKIAIIHKa, YI0OHEe BCero NOArOTOBUTh B mporpamme MS
PowerPoint. [Ipe3eHTanus kak JOKyMEHT MPEACTABISET cOOO0 MOCIe0BATEILHOCTh CMEHSIOUINX PYT APYTa CIANI0B - TO €CTh
9JIEKTPOHHBIX CTPAaHNUYEK, 3aHUMAIOIINX BECh 9KpaH MOHHUTOPA (0e3 MPUCYTCTBHS IaHeIel IPOrpaMmBl).

KonmuecTBo crnaiiioB aieKBaTHO COAEPIKAHUIO U MTPOJODKUTEIFHOCTH BEICTYIUICHUS (HAIPUMeED, A1 5S-MUHYTHOTO BBICTYIUICHHS
PEKOMEHyeTCs KCIOb30BaTh He Ooutee 10 craitnos). Ha nepBom ciaiinie 00si3aTebHO MPEICTABIISIETCS TeMa BBICTYIIJICHUS 1
cBenenust 06 apropax. Clienyronye ciaiIsl MOXKHO MOJIrOTOBUTD, UCHONB3YS BE PA3INYHbIC CTPATETUH MX MOJATOTOBKH:

1 cTparerusi: Ha claibl BEIHOCUTCS OMOPHBII KOHCIIEKT BBICTYIUICHHS M KITIOYEBBIC CJIOBA C TEM, YTOOBI MOJIb30BATHCS MU KaK
IUIAHOM JJIsl BRICTYIUICHUS. B 3TOM cilydae k crnaiaM mpeabsBISIOTCS CICAYIONHE TPeOOBaHUs: 00beM TEKCTa Ha ciaiijie — He
OoutbIe 7 CTPOK; MAapKHPOBAHHBIH/HYMEPOBaHHBIN CIIMCOK COIEPKHUT He Oojiee 7 2JIEMEHTOB; OTCYTCTBYIOT 3HAKH ITyHKTYalluy B
KOHIIE CTPOK B MApKUPOBAHHBIX U HyMEPOBAaHHBIX CIHCKAX; 3HAYMMast HH()OPMAIHS BBIAEISETCS C IOMOIIBIO LIBETA, KETJIs,

3¢ dEeKTOB aHUMAIIHH.

2 cTpaTerus: Ha claipl momMenaercs pakTuieckuid marepuain (Tadmuibl, rpaduku, Gororpaduu U Mp.), KOTOPBIN ABISETCS
YMECTHBIM U IOCTATOYHBIM CPEICTBOM HATNISIHOCTH, IIOMOTAET B PACKPBITUH CTEPKHEBOM HICHU BBICTYIUICHHUS. B 3TOM cityyae k
claiiaM MpeabsBISIOTCS CIeIYIoIUe TpeOOBaH s: BRHIOpaHHbIC CPEICTBA BU3YyaATH3allMi HHPOPMAIKH (TaOIHIbI, CXeMbI, TpaduKu
U T. JI.) COOTBETCTBYIOT COJICPIKAHHUIO; HCTIOJIB30BAaHbI MILTFOCTPAIMU XOPOIIEro KayecTBa (BBICOKOTO Pa3pELICHHs), C YSTKUM
n3o00paxxeHneM. MakcuMaibHOE KOJHMUYECTBO rpad)uueckoit HHPOpMaIK Ha OTHOM claiine — 2 pucyHka (¢pororpaduu, cXeMmsl U T.1.)
C TEKCTOBBIMH KOMMEHTapusMu (He Oosiee 2 CTpoK K Kakaomy). Hanbonee BaxxHas nHGOpMaIus J0JKHA PaCcIoNarathCs B ICHTPE
skpaHa. OcHOBHas omnOKa Mpy BEIOOPE TAHHOM CTPATETHH — COPEBHOBAHUE» CO CBOMM MJUTIOCTPATUBHBIM MAaTEPHAIOM
(aymuropun He IPEJOCTABIACTCS JOCTATOYHO BPEMEHH, YTOObI BOCHPHHATH MaTepual Ha claiiiax).

MeTtoandeckre yka3aHusl 10 MOJrOTOBKE KypCOBOM pabOThI

Kypcosas pabora - camocrosiTenbHas yueOHO-METOANYECKas U HayyHast paboTa CTYJEHTOB, BBIIIOJIHAEMas! 10/ PYKOBOACTBOM
rpernoiaBaresel kagenpsl 1o crenraibHbIM IpeaMeTaM y4eOHOoro riaHa.

OCHOBHO# 11€JIbI0 BBIIIOJIHEHHUS KyPCOBOM pabOTHI SBIISETCS Pa3BUTHE Y CTYIEHTOB TBOPYECKHUX CIIOCOOHOCTEH, HABBIKOB
CaMOCTOSTEIbHOI PabOoThI, CBSI3aHHOMW C MMOMCKOM, CHCTEMaTH3allueld 1 0000IIeHHeM HAYYHOU U Y4eOHOM TMTepaTypbl, HOPMATHBHO
-TIPaBOBBIX JOKYMEHTOB IO paccMaTpruBaeMoii Teme (1pobieme), OBIaeHNe METOJaMi COBPEMEHHBIX HayIHbIX HCCIIEJOBaHUH,
(hopMHpOBaHUE YMEHUI aHATU3UPOBATh U KPUTHYECKH OLICHUBATH MCCIICAYEMbIH HaydHbII U PAKTUUECKUI MaTepHa, yMEHHMA
(hopMyIHpOBaTh BHIBOAEL.

TpeboBaHus K KypcoBoil paboTe:

- YETKOCTh (POPMYIMPOBAHHS TPOOIEMBI U HCCIIEyEMBbIX BOIIPOCOB;

- IOJTHOTa 0OOCHOBAHUS aKTYaJIbHOCTH paccMaTpruBaeMoi IpoOIeMbl, H3JI0KEHHS CTENIEHH U3yYEeHHOCTH POOJIEMbI U €€
COBPEMEHHOI'0 COCTOSIHUS,;

- CaMOCTOSITETILHOCTD B TBOPUECKOH IepepaboTKe TEOPETHIECKOT0 U MPAKTUUECKOTO MaTepraja Ha OCHOBE MPaBHILHOTO
NPUMEHEHUsI HOHATUIHHOTO ¥ METOJ0JIOTHYECKOTO aIllapaTa;

- apIYMEHTHPOBAHHOCTh M 0OOCHOBAaHHOCTH BEIBOJIOB II0 PE3YJIbTATaM HCCIIEAOBAHYS,

- LIEJIOCTHOE, JIOTHYECKH I0CIIEeI0BATENILHOE, YETKOE U SICHOE U3JIOKEHUE MaTepuala,

- 0OpMIICHHE B COOTBETCTBUH C TPEOOBAHUSAMH.

TIpouecc BHIIONHEHUS, 0)OPMIICHUS U 3aIIUTHI KYPCOBOM pabOThl COCTOUT U3 CICAYIOLIMX ITAIOB!

1. Beibop, 060CHOBaHUE U YTBEPKICHHE TEMBIL.

2. Onpenenenre HayYHO-METO0JIOTHIECKUX OCHOB KYPCOBO# paboThI (TIpeiMeTa U 00BEKTa UCCIIEIOBAHMUS, LIEJH U 33]]a4 KypCOBOM
paboThl, MOHATHIHOTO annapara, METOAO0B UCCIICIOBAHHMS).

2. Cocrasnenue 6ubnuorpaduu 1o TeMe KypcoBoit paboThI.

3. Pa3paboTka miaHa (CTPYKTYpbl) KypCOBO pabOThI.

4. Co6op, aHanu3, 0000IEHUE TEOPETUIECKOIO MaTepyalla [0 TeME KypcoBOi paboThI.

5. V3yueHue, cHCTEMATH3alIUs TEOPETUUSCKOTO MaTepuaa, poBEACHHE IPAKTUUECKUX UCCIIEIOBaHU, 00pabOTKa U aHAJIH3
MOJTYYCHHBIX JAHHBIX.

6. opMyIHPOBAHUE OCHOBHBIX TEOPETUUESCKUX TOJNOKESHUI, MPAKTUUECKUAX BHIBOJIOB M PEKOMECHIAIIUH.

7. Hanucanue tekcra u opopmiieHHe KypcoBOi paboTEhI.

8. Cnava nepBoro BapuaHTa TEKCTa KypcOBOW pabOThl HAYYHOMY PYKOBOAUTEITIO.

9. lopaboTka KypcoBOii pabOTHI [0 3aMEUaHHSIM HAYYHOTO PYKOBOAMTEIIS ¥ HAIIMCAHKE MOCIEHEro (OKOHYATEIbHOTO) BapHaHTa
TEKCTa KypCOBOMH paboThI.

10. Cnaya oKOHYATENBHO JOPaOOTaHHOTO M 0)OPMIICHHOTO TEKCTa KYPCOBOIl pabOTHI C OT3HIBOM U OLICHKOW OT HAYYHOT'O
PYKOBOIHTEIS, HA Kadenpy.

11. IToaroToBka K 3alUTe U 3alUTa KYpCOBOM pabOTHI.







